
Q&A for Whole Body Security Scanning System 

 

Event: 10847002 

Event ID: 0000039486 

 

Q1. Can a vendor submit multiple solutions? If yes, does each solution need to be submitted 

individually? 

CDCR will accept multiple solutions with the following conditions: 

1. Solutions must be submitted in separate emails. 

2. “Solution XX”, shall represent the corresponding solution number on the Line-Item 

Cost Worksheet or Quote on Company Header, and must also be added to the 

email’s subject line at time of submission.  

Please Note: The State has determined the method for awarding this opportunity is, “Lowest 

Cost”; meaning that the State will award based on the lowest responsive and responsible 

bidder meeting all administrative and technical requirements, terms, and conditions of this 

solicitation. 

 

Q2. What are the dimensions of the proposed installation site as the bid only mentions specific 

scanner dimensions? 

Location 1: Approximately 61 feet (L) x 41 feet (W) 

Location 2: Approximately 14 feet (L) x 15 feet (W) 

 

Q3. Will these scanners replace existing scanners? If yes, will the new scanners be used in the 

same space. If yes, does CDCR require removal and disposal of existing units? 

Yes, these scanners will replace existing scanners. Yes, these scanners will be used in the same 

space. No, CDCR does not require removal and disposal of existing units. CDCR will remove the 

existing units prior to the agreed upon installation date. 

 

Q4. Can CDCR provide pictures of the proposed room/area? 

No. 

 



Q5. Will CDCR consider a solution where the individual to be screened remains stationary and 

the image is acquired by sweeping the X-ray and detectors horizontally? 

Yes. – Addendum #1 to SOW will be made available and posted by 6/12/2026, COB. 

D. SCOPE OF SERVICES, 1. Mandatory Requirements: Full-Body X-Ray:, v. Scan Method:, 

Section 2 will be updated to read, “The X-ray beam shall pass perpendicular to the body, 

across the entire body of the subject being scanned, moving either horizontally or vertically.” 

 

Q6. Will CDCR provide the opportunity for a post- or pre-bid demonstration? 

No. 

 

Q7. Will CDCR provide the opportunity for a post- or pre-bid "virtual" demonstration? 

No. 

 

Q8. Please clarify or define the “activities” from the below section of the requirements: 

v. Software shall include a separate desktop application for users with appropriate account 

levels to perform their activities at their desk on a CDCR staff workstation, rather than at the 

scanner workstation. 

Our desire is that appropriately provisioned users will be able to perform ‘administrative’ 

activities from their desk rather than while standing at the x-ray machine terminal. We define 

‘administrative’ activities to include, at a minimum: creation of new user accounts, editing of 

existing user accounts, generating activity reports, generating radiation dose reports, and 

exporting scan images. 


