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Notice to Prospective Bidders 
 
 
The Department of California Highway Patrol (CHP) invites prospective bidders to 
review and respond to the attached Invitation for Bids (IFB) Number 26C053002 entitled, 
“CHP UNIFORMED HIRING SECTION (UHS), RECRUITMENT UNIT – WEB HOSTING AND 
COMPLIANCE, DOMAIN MANAGEMENT, AND ONGOING MAINTENANCE SERVICES.” 
When preparing and submitting a bid, compliance with the instructions found herein is 
imperative. 
 
All Agreements entered into with the State of California will include, by reference, 
General Terms and Conditions (GTC) that may be viewed and downloaded at this Internet site: 
https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-
Folder/Standard-Contract-Language. If any prospective bidder lacks Internet access, a hard 
copy of these items can be obtained by contacting the person signing this letter. 
 
If a discrepancy occurs between the information in the advertisement appearing on 
the Department of General Services, California State Contracts Register (CSCR) on the 
Cal eProcure website: www.caleprocure.ca.gov., and the information herein, the 
information in this notice and in the attached IFB shall take precedence.  
 
It is the bidder’s responsibility to monitor the website for any changes or updates. 
Bidders are advised to register at the website: www.caleprocure.ca.gov to receive 
notification in-reference to any changes or updates to this solicitation, and to receive 
notification of other bidding opportunities with the State of California. 
 
I. Bid Due Date 
 

Regardless of postmark or method of delivery, the CHP, Business Services Section, 
Contract Services Unit must receive bid packages no later than the time and date 
found in the Section B of the attached IFB, entitled “Time Schedule.” Refer to the 
attached IFB for detailed submission requirements. 

 
II. Disabled Veteran Business Enterprise (DVBE) Participation Requirements 
 
 California Law requires Disabled Veteran Business Enterprise (DVBE) participation; 

however, the DVBE participation requirement has been waived by CHP for this 
solicitation. Bidders who opt to utilize DVBE participation are eligible to receive 
DVBE incentive. For more information regarding this option, see section M of the IFB 
entitled “Preference and Incentive Programs.” 

 
 

 

https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
http://www.caleprocure.ca.gov/
http://www.caleprocure.ca.gov/
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III. Funding Limit 
 

The proposed agreement is valid and enforceable only if sufficient funds are 
made available by the Budget Act of the appropriate fiscal year for the 
purpose(s) of the Agreement. In addition, the proposed Agreement is subject to 
any additional restrictions, limitations, or conditions enacted by the Legislature, 
which may affect the provisions, terms, or funding of the agreement in any 
manner. If full funding does not become available, CHP will either cancel the 
resulting Agreement or amend it to reflect reduced funding and reduced 
activities.  

 
IV. Executive Order N-6-22 – Russia Sanctions  
 

On March 4, 2022, Governor Gavin Newsom issued Executive Order N-6-22 (the 
EO) regarding Economic Sanctions against Russia and Russian entities and 
individuals. “Economic Sanctions” refers to sanctions imposed by the U.S. 
government in response to Russia’s actions in Ukraine, as well as any sanctions 
imposed under state law. By submitting a bid or proposal, Contractor represents 
that it is not a target of Economic Sanctions. Should the State determine 
Contractor is a target of Economic Sanctions or is conducting prohibited 
transactions with sanctioned individuals or entities, that shall be grounds for 
rejection of the Contractor’s bid/proposal any time prior to contract execution, or, 
if determined after contract execution, shall be grounds for termination by the 
State. 
 

V. Generative Artificial Intelligence (GenAI) 
 
The State of California seeks to realize the potential benefits of GenAI, through the 
development and deployment of GenAI tools, while balancing the risks of these 
new technologies. 
 
Bidder / Offeror must notify the State in writing if it: (1) intends to provide GenAI as 
a deliverable to the State; or (2), intends to utilize GenAI, including GenAI from 
third parties, to complete all or a portion of any deliverable that materially 
impacts: (i) functionality of a State system, (ii) risk to the State, or (iii) Contract 
performance. For avoidance of doubt, the term “materially impacts” shall have 
the meaning set forth in State Administrative Manual (SAM) § 4986.2 Definitions for 
GenAI. 
 
Failure to report GenAI to the State may result in disqualification. The State reserves 
the right to seek any and all relief to which it may be entitled to as a result of such 
non-disclosure. 
 
Upon notification by a Bidder / Offeror of GenAI as required, the State reserves the 
right to incorporate GenAI Special Provisions into the final contract or reject 
bids/offers that present an unacceptable level of risk to the State. 
 
Government Code 11549.64 defines “Generative Artificial Intelligence (GenAI)” as 
an artificial intelligence system that can generate derived synthetic content, 
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including text, images, video, and audio that emulates the structure and 
characteristics of the system’s training data.  

 
VI. Bidder Questions 
 

In the opinion of the CHP, this Invitation for Bids is complete and without need of 
explanation. However, if questions arise or there is a need to obtain clarifying 
information, bidders shall submit requests in accordance with the instructions in 
section D of the IFB entitled “Bidder Questions.” 

 
Thank you for your interest in the service needs of the Department of California Highway 
Patrol. 
 
Sincerely, 
 

 
Jared Cartwright 
Contract Analyst 
 
Enclosures
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A. Purpose and Description of Services 
 
The Department of California Highway Patrol (CHP) is soliciting bids from firms that 
are able to provide Web Hosting and Compliance, Domain Management, and 
Ongoing Maintenance Services. Bids must address all of the services described in 
Exhibit A entitled, “Scope of Work” that is included in the Proposed Agreement 
Forms/Exhibits section of this IFB. Exhibit A contains a detailed description of the 
services and work to be performed as a result of this IFB including those terms in the 
referenced exhibits. 
 
The CHP intends to make a single agreement award to the responsive and 
responsible firm offering the lowest bid. This IFB is open to all eligible firms and/or 
individuals that meet the qualification requirements. 

 
B. Time Schedule 

 
Below is the tentative time schedule for this IFB: 
 

Event Date @ Time (if applicable) 

IFB Released June 3, 2026 

Questions Due June 11, 2026 @ 11:00 AM  

Bid Due June 24, 2026 @ 11:00 AM 

Bid Opening June 24, 2026 @ 11:30 AM 

Proposed Start Date of Agreement November 1, 2026 OR UPON 
DEPARTMENT OF GENERAL SERVICES 
(DGS) APPROVAL, WHICHEVER IS LATER  

 
C. Agreement Term 

 
The term of the resulting agreement is anticipated to be effective from November 1, 
2026 to June 30, 2029. The agreement term may change if CHP makes an award 
earlier than expected or if CHP cannot execute the agreement in a timely manner 
due to unforeseen delays. CHP reserves the right to extend the term of the resulting 
agreement as necessary to complete or continue the services. Agreement 
extensions are subject to satisfactory performance, funding availability, and possibly 
approval by Department of General Services (DGS). 
 
The resulting agreement will be of no force or effect until it is signed by both parties 
and approved by DGS, if required. Bidder is hereby advised not to commence 
performance until all approvals have been obtained. If performance commences 
before all approvals are obtained, said services may be considered to have been 
volunteered. 
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D. Bidder Questions 
 
Bidders shall immediately notify CHP if clarification is needed regarding the services 
sought or questions arise about the IFB and/or its accompanying materials, 
instructions, or requirements. Bidders shall submit questions via email to Jared 
Cartwright at jared.cartwright@chp.ca.gov. To ensure a response and inclusion in 
the Questions & Answers (Q&A) document, questions must be received by the 
scheduled date in Section B, Time Schedule. Following the question submission 
deadline, the CHP will post a summary response of the questions and answers to be 
viewed on the original solicitation on the Cal eProcure website titled “Questions and 
Answers to IFB 26C053002.” CHP reserves the right to contact an inquirer to seek 
clarification of any inquiry received. 
 
Bidders that fail to report a known or suspected problem with this IFB and/or any 
accompanying materials or fail to seek clarification and/or correction of this IFB 
and/or any accompanying materials shall submit a bid at their own risk. In addition, 
if awarded the agreement, the successful bidder shall not be entitled to additional 
compensation for any additional work caused by such problem, including any 
ambiguity, conflict, discrepancy, omission, or error. 

 
1. What to include in an inquiry 

 
a. Inquirer’s name, name of firm submitting the inquiry, mailing address, email 

address, area code and telephone number, and fax number. 
 
b. A description of the subject or issue in question or discrepancy found. 

 
c. IFB section, page number or other information useful in identifying the specific 

problem or issue in question. 
 

d. Remedy sought, if any. 
 

2. Question deadline 
 
Submit written questions and inquiries no later than the date and time stated in 
section B of this IFB, entitled “Time Schedule.” 
 
CHP will accept questions or inquiries about the following issues up to the bid due 
date: 
 
a. DVBE participation requirements.  
 
b. How to complete DVBE attachments.  

 
c. The reporting of IFB errors or irregularities. 
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3. Verbal questions 
 
CHP reserves the right not to accept or respond to verbal questions and inquiries. 
Spontaneous verbal remarks provided in response to verbal inquiries are 
unofficial and are not binding on CHP unless later confirmed in writing. Any 
additional requirements shall be issued in the form of an addendum to all 
potential bidders. 
 
Direct all verbal requests for DVBE assistance to CHP, SB/DVBE Advocate at 
(916) 843-3627 up to the bid due date.  
 

E. Walk-Through 
 
CHP will not hold a walk-through for this IFB. 

 
F. Reasonable Accommodations 

 
For individuals with disabilities, CHP will provide assistive services such as reading or 
writing assistance, and conversion of the IFB, questions/answers, IFB addenda, or 
other administrative notices into Braille, large print, audiocassette, or computer disk. 
To request copies of written materials in an alternate format, please call the number 
below to arrange for reasonable accommodations. 
 

Business Services Section, Contract Services Unit 
Telephone number  (916) 843-3610 
(TTY) - California Relay telephone number (800) 735-2929 

 
NOTE: The range of assistive services available may be limited if requestors cannot 
allow ten (10) or more state working days prior to date the alternate format material 
is needed. 
 

G. Scope of Work 
 
See Exhibit A entitled, “Scope of Work” that is included in the Proposed Agreement 
Forms/Exhibits section of this IFB. Exhibit A contains a detailed description of the 
services and work to be performed as a result of this IFB. 

 
H. Qualification Requirements 

 
Failure to meet the following requirements by the bid due date will be grounds for 
CHP to deem a bidder non-responsive. In submitting a bid, each bidder must certify 
that it possesses the following qualification requirements. 

 
1. Contractor Qualifications and Minimum Requirements 

 
a. Bidder must possess a minimum of three (3) years of demonstrated experience 

providing Web Hosting and Compliance, Domain Management, and Ongoing 
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Maintenance Services for law enforcement, government, or enterprise-level 
clients. This experience must encompass the successful execution of the 
following services across at least four (4) projects of equivalent scale and 
complexity within the past five (5) years: 

1) Building comprehensive websites, 

2) Developing and maintaining Americans with Disabilities Act (ADA) 
compliant websites, 

3) Handling confidential information, and 

4) Providing recurring and timely updates. 

b. Bidder must submit Letters of Recommendation from no less than four (4) 
previous or current clients where the contract remains in good standing. Letters 
of Recommendation must be on official organization letterhead and include 
the following: 

1) The specific dates work was performed for the organization, 
 

2) A statement of current standing and satisfaction, and 
 

3) A summary of the specific cope and responsibilities managed. 
 

c. Bidder must submit tangible examples of work product corresponding to each 
Letter of Recommendation to verify the quality and scope of previous 
engagements. 
 

2. Corporations must certify they are in good standing and qualified to conduct 
business in California. 

 
3. Non-profit organizations must certify they are eligible to claim nonprofit status. 
 
4. Bidders must have a past record of sound business integrity and history of being 

responsive to past contractual obligations. 
 
5. Before agreement execution, the winning bidder must supply proof of liability 

insurance that meets the requirements in Exhibit E, entitled “Insurance 
Requirements” that is included in the Proposed Agreement Forms/Exhibits section 
of this IFB.  

 
I. Bid Format and Content Requirements 

 
1. General instructions 

 
a. Each individual or firm may submit only one (1) bid. For the purposes of this 

paragraph, “firm” includes a parent corporation of a firm and any other 
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subsidiary of that parent corporation. If a firm or individual submits more than 
one (1) bid, CHP will reject all bids submitted by that firm or individual. 

 
b. Develop bids by following all IFB instructions and instructions or clarifications in 

question/answer notices, clarification notices, or IFB addenda. 
 

c. Before preparing a bid, seek timely written clarification of any requirements or 
instructions that are believed to be vague, unclear or that are not fully 
understood. Agreement increases will not be allowed due to poor 
examination of work sites and/or specifications. 

 
d. Arrange for timely delivery of the bid package to the specified address. 

Bidders are advised not to wait until shortly before the bid submission 
deadline to submit the bid. 

 
2. Bid format requirements 

 
a. Submit one (1) original bid package. Bid must be complete with a copy of all 

required attachments and documentation. 
 

b. Bind bid package with a single staple in the upper left-hand corner. 
 

c. Sign applicable IFB attachments/forms in ink, preferably in a color other than 
black. Have a person who is authorized to bind the bidding firm sign each 
form that requires a signature. Signature stamps are not acceptable. 
Unsigned bids will be rejected. 
 

3. Bid content requirements 
 
This section specifies the order and content of each bid and where applicable, 
indicates form/attachment completion instructions. When completing the 
attachments, follow the instructions in this section and any instructions appearing 
on the attachment. Unless otherwise indicated, do not submit supplemental 
information or other materials that CHP has not requested. 
 
Complete and assemble the following items listed on Attachment 1 – Required 
Attachment/Certification Checklist contained herein. After completing and 
signing the applicable attachments, assemble all items in the order and place 
them in a sealed envelope.  
 

J. Submission of Bids 
 
1. Submission instructions 

 
a. Assemble an original bid package. 
 
b. Place bid package in a single envelope or package. Seal the envelope. 
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c. Mail or arrange for hand delivery of the bid package to the Department of 
California Highway Patrol, Business Services Section, Contract Services Unit. 
Bids may not be transmitted electronically by fax or email. 

 
d. Regardless of postmark or method of delivery, the CHP Business Services 

Section, Contract Services Unit must receive the bid package by the date 
and time stated in section B of this IFB, entitled “Time Schedule.” CHP will not 
publicly open or read late bids. 

 
e. Label and submit the bid package using one of the following methods. 

 
U. S. Mail/Overnight Express or Hand Delivery: 
IFB #26C053002 (Do Not Open) 
Department of California Highway Patrol 
Business Services Section, Contract Services Unit 
Attn: JARED CARTWRIGHT 
601 N. 7th Street 
Sacramento, CA 95811 
Phone: (916) 843-3610 

 
f. Bidder warning 

 
1) CHP's internal processing of mail may add forty-eight (48) hours or more to 

the delivery time. If the bid package is mailed, consider using certified or 
registered mail and request a receipt upon delivery. 

 
2) For hand deliveries, allow sufficient time to locate parking. The building 

designated for hand deliveries is a secure facility; therefore, bidders are 
required to remain in the lobby. Bidders should notify the clerk at the front 
desk of the nature of their business. The clerk will notify CHP Business 
Services Section, Contract Services Unit. Bidders are warned not to 
surrender their bids in the care of a person other than CHP Contract 
Services Unit staff. 

 
NOTE: It is the bidder's responsibility to ensure the bid is received by CHP 
before the bid due date/time. CHP is not responsible for bids received after 
the bid due date and/or time due to circumstances beyond CHP's control. 
 

2. Proof of timely receipt 
 
a. Upon receipt of bid package, CHP staff will stamp each bid package/envelope 

with a date/time stamp or handwrite date and time and initial. If a bid 
package is hand delivered, CHP staff will give a bid receipt to the hand 
carrier upon request. Bidders are warned not to surrender their bids in the 
care of a person other than CHP Contract Services Unit staff. 
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b. To be timely, CHP Business Services Section, Contract Services Unit must 
receive bid packages at the stated place of delivery no later than the time 
specified in section B of this IFB, entitled “Time Schedule” on the bid due 
date.  

 
c. CHP will deem late bid packages non-responsive. Late bids will be returned. 

 
3. Bidder costs 

 
Bidders are responsible for all costs of developing and submitting a bid package. 
Such costs cannot be charged to CHP or included in any cost element of a 
bidder’s price offering. 
 

K. Bid Opening 
 
All bid packages properly received according to the IFB instructions on or before the 
bid due date will be opened and read at the following address, at the date and 
time stated in section B of this IFB, entitled “Time Schedule.” Bidders may email Jared 
Cartwright, Contract Analyst at jared.cartwright@chp.ca.gov to request bid results. 
 
Department of California Highway Patrol 
Business Services Section 
601 N. 7th Street 
Sacramento, CA 95811 
 
At the time of the bid opening, the dollar amount of each bid shall be read. The 
contract award is subject to a complete review of the entire bid proposal for 
compliance and adherence to the IFB requirements, verification of all calculations 
and claimed preferences, and compliance with DVBE Mandatory participation 
requirements, if applicable. 
 

L. Bid Requirements and Information 
 
1. Non-responsive bids 

 
In addition to any condition previously indicated in this IFB, the following 
occurrences shall cause CHP to deem a bid non-responsive. 

 
a. If a bidder submits: 

 
1) A bid that is conditional, materially incomplete or contains material 

alterations or irregularities of any kind to include obvious erasures.  
 

2) Price information that contradicts the price/cost figures on the Bid Form or 
submits cost information in a format contrary to the IFB instructions. 
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3) False, inaccurate, or misleading information or falsely certifies compliance 
on any IFB attachment. 

 
b. If other irregularities occur in a bid response that are not specifically 

addressed herein (i.e., the bidder places any conditions on performance of 
the scope of work, submits a counteroffer/proposal, etc.). Any deviation from 
the specifications may be cause for rejection of the bid. 
 

2. Bid modifications after submission 
 
a. All bid packages are to be complete when submitted. However, an entire 

bid package may be withdrawn, and the bidder may resubmit a new bid 
package. 

 
b. To withdraw and/or submit a new bid package, follow the instructions 

appearing in the section L of this IFB, entitled “Bid Requirements and 
Information,” Item 4. 
 

3. Bid mistakes 
 
If prior to agreement award, award confirmation, or agreement signing, a bidder 
discovers a mistake in their bid that renders the bidder unable or unwilling to 
perform all scope of work services for the price/costs offered, the bidder must 
immediately notify CHP and submit a written request to withdraw its bid following 
the procedures set forth in section L of this IFB, entitled “Bid Requirements and 
Information,” Item 4 (b). 

 
4. Withdrawal and/or resubmission of bids 

 
a. Withdrawal deadline 

 
A bidder may withdraw its bid any time prior to the bid due date. 

 
b. Submitting a withdrawal request 

 
1) Submit a written withdrawal request signed by an authorized representative 

of the bidder. 
 
2) Label and submit the withdrawal request using one of the following 

methods. 
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U.S. Mail/ Hand Delivery or Overnight Express: 
Withdrawal IFB #26C053002 
Department of California Highway Patrol 
Business Services Section, Contract Services Unit 
Attn: JARED CARTWRIGHT 
601 N. 7th Street 
Sacramento, CA 95811 
Phone: (916) 843-3610 
Fax: 
Withdrawal IFB #26C053002 
Department of California Highway Patrol 
Business Services Section, Contract Services Unit 
Attn: JARED CARTWRIGHT 
Fax: (916) 322-3166 

E-mail:  
Withdrawal IFB #26C053002 
jared.cartwright@chp.ca.gov 

 
3) [For faxed requests] Bidders must call CHP, Business Services Section, 

Contract Services Unit at (916) 843-3610 to confirm receipt of a faxed 
withdrawal request. Follow-up the faxed request by mailing or delivering 
the signed original withdrawal request within twenty-four (24) hours after 
submitting a faxed request. 
 

c. Resubmitting a bid package 
 
After withdrawing a bid package, bidders may submit a new bid package 
according to the submission instructions. Replacement bid packages must be 
received at the stated place of delivery by the due date and time stated in 
section B of this IFB, entitled “Time Schedule.” 
 

5. Evaluation and selection 
 
This section describes, in general, the process that CHP will use to evaluate timely 
bid packages. 
 
a. Bid opening/reading 

 
All bid packages properly received according to the IFB instructions on or 
before the bid due date will be opened, read, and recorded. 
 

b. Bid package review 
 
1) After the bid opening and reading, bids are reviewed and evaluated. 

One or more evaluators will convene to review each timely bid package 
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to confirm its responsiveness to the IFB requirements. This is a pass/fail 
evaluation. 
 

2) If deemed necessary by CHP, additional bidder documentation may be 
collected to confirm the claims made by each bidder and to ensure that 
each bidder is responsive to all IFB requirements. 
 

3) If the materials submitted by a bidder do not prove, support or 
substantiate the claims made on the Required Attachment/Certification 
Checklist, the bid will be deemed non-responsive and rejected from 
further consideration. 

 
4) If applicable, CHP will adjust bid amounts for any claimed preference 

following confirmation of eligibility with Department of General Services 
(DGS). 

 
c. Notice of Intent to Award 
 

CHP will not post a Notice of Intent to Award unless requested in writing per 
Public Contract Code (PCC) Section 10345 (a) (1).  

 
6. Agreement award and protests 

 
a. Agreement award 

 
Award of the agreement, if awarded, will be to the responsive and 
responsible bidder that offers the lowest cost. The lowest cost will be 
determined after CHP adjusts bidder costs for applicable preferences and/or 
incentives. 
 

b. Settlement of tie bids 
 
1) In the event of a precise tie between the lowest responsive bid submitted 

by a certified small business or micro business and the lowest responsive 
bid submitted by a certified DVBE that is also a certified small business, the 
agreement will be awarded to the DVBE bidder per Government Code 
Section 14838 (f) et seq. 

 
2) In the event of a precise tie between the lowest responsive bid submitted 

by a non-small business that was granted small business subcontractor 
preference and the lowest responsive bid submitted by a certified small 
business or micro business, the agreement will be awarded to the certified 
small business or micro business. 
 

3) In the event of a precise tie between the lowest responsive bid submitted 
by a nonprofit veteran service agency (NVSA) that is a certified small 
business, and the lowest responsive bid submitted by a certified DVBE that 
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is also a certified small business, the agreement will be awarded to the 
certified DVBE. 
 

4) In the event of a precise tie between the lowest responsive bid submitted 
by a non-small business that was granted the DVBE subcontractor 
incentive and the lowest responsive bid submitted by a certified small 
business or micro business, the agreement will be awarded to the certified 
small business or micro business. 

 
5) In the absence of a California law or regulation governing a specific tie, 

CHP will settle all other tie bids in a manner CHP determines to be fair and 
equitable (e.g., coin toss, lot drawing, etc.). In no event will CHP settle a 
tie by dividing the work among the tied bidders. 

 
7. Protests 

 
a. Grounds for protest 

 
A protest to this bid must adhere to Public Contract Code (PCC) Section 
10345. Any proposer (bidder) who claims it is the lowest responsible bidder 
meeting the specifications for the contract, may submit a protest. There is no 
basis for protest if CHP rejects all bids, based on the best interest of the State. 

 
b. Submitting a protest 

 
An initial protest notice and/or detailed protest statement must be filed with 
the Department of General Services and CHP before the contract is 
awarded. Protests may be mailed, faxed or hand-delivered to the agency 
address listed below: 

 
Hand Delivery, Mail or Overnight Express: Fax: 
Protest to CHP IFB #26C053002 
Department of California Highway Patrol 
Business Services Section 
Contract Services Unit 
Attn: JARED CARTWRIGHT 
601 N. 7th Street 
Sacramento, CA 95811 

Protest to CHP IFB #26C053002 
Department of California Highway Patrol 
Business Services Section 
Contract Services Unit 
Attn: JARED CARTWRIGHT 
Fax: (916) 322-3166 

Protest to CHP IFB #26C053002 
Department of General Services  
Office of Legal Services 
Attention: Protest Coordinator 
707 Third Street, 7th Floor, Suite 7-330 
West Sacramento, CA 95605 

Protest to CHP IFB #26C053002 
Department of General Services 
Office of Legal Services 
Bid Protest Coordinator  
Email address: 
OLSProtests@dgs.ca.gov 

 
Call the telephone number below to confirm receipt of a fax transmission: 
Department of California Highway Patrol at (916) 843-3610 

mailto:OLSProtests@dgs.ca.gov
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8. Disposition of bids 
 
a. All materials submitted in response to this IFB will become the property of the 

Department of California Highway Patrol and, as such, are subject to the 
Public Records Act (GC Section 6250, et seq. and Civil Code section 1798, et 
seq.). CHP will disregard any language purporting to render all or portions of 
any bid package confidential. 

 
b. All documents submitted in response to this IFB and all documents used in the 

selection process (e.g., review checklists, letters of intent, etc.) will be 
regarded as public records under the California Public Records Act 
(Government Code Section 6250 et seq.) and shall be available for public 
inspection. 

 
9. Verification of bidder information 

 
By submitting a bid, bidders agree to authorize CHP to: 
 
a. Verify any and all claims made by the bidder including, but not limited to 

verification of prior experience and the possession of other qualification 
requirements, and 
 

b. Check any reference identified by a bidder or other resources known by the 
state to confirm the bidder’s business integrity and history of providing 
effective, efficient and timely services. 

 
10. CHP rights 

 
In addition to the rights discussed elsewhere in this IFB, CHP reserves the following 
rights. 
 
a. IFB corrections 

 
1) CHP reserves the right to do any of the following up to the bid submission 

deadline: 
 
a) Modify any date or deadline appearing in this IFB or the IFB Time 

Schedule. 
 

b) Issue clarification notices, addenda, alternate IFB instructions, forms, 
etc. 

 
c) Waive any IFB requirement or instruction for all bidders if CHP deems 

said requirement or instruction unnecessary, erroneous or 
unreasonable. 
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d) Allow bidders to submit questions about any IFB change, correction or 
addenda. If CHP allows such questions, specific instructions will appear 
in the cover letter accompanying the document. 

 
2) If applicable, CHP will mail, email, or fax written clarification notices or 

addenda to all persons/firms receiving this IFB. 
 
Exceptions may occur, when CHP decides, just before or on the bid due 
date, to extend the submission deadline. If this occurs, CHP may notify 
potential bidders of the extension by fax, email, or by telephone. CHP will 
follow-up any verbal notice in writing by fax or mail. 

 
b. Collecting information from bidders 

 
1) If deemed necessary by CHP, CHP may request a bidder to submit 

additional documentation following the bid opening and/or evaluation. 
CHP will advise the bidders orally, via email, or in writing of the 
documentation that is required and the timeline for submitting the 
documentation. CHP will follow-up oral instructions in writing by fax, email, 
or mail. Failure to submit the required documentation by the date and 
time indicated may cause CHP to deem a bid non-responsive. 

 
2) At its sole discretion, CHP reserves the right to collect, by mail, email, fax or 

other method, the following omitted and/or additional information. 
 
a) Signed copies of any form submitted without a signature. 

 
b) Data or documentation omitted from any submitted IFB attachment/form. 

 
c) Information/material needed to clarify or confirm certifications or 

claims made by a bidder. 
 

c. Immaterial bid defects 
 
1) CHP may waive any immaterial defect in any bid package and allow the 

bidder to remedy those defects. CHP reserves the right to use its best 
judgment to determine what constitutes an immaterial deviation or 
defect. 
 

2) CHP’s waiver of an immaterial defect in a bid package shall in no way 
modify this IFB or excuse a bidder from full compliance with all bid 
requirements. 
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d. Correction of clerical or mathematical errors 
 
1) At its sole discretion, CHP reserves the right to overlook, correct or require 

a bidder to remedy any obvious clerical or mathematical errors on a bid 
form. 

2) If the correction of an error results in an increase or decrease in the total 
price, CHP shall give the bidder the option to accept the corrected price 
or withdraw their bid. 

 
3) Bidders may be required to initial corrections to costs and figures on the 

Bid Form if the correction results in an alteration of the cost(s) offered. 
 
4) If a mathematical error occurs in a total or extended price and a unit 

price is present, CHP will use the unit price to settle the discrepancy. 
 
e. Right to remedy errors 

 
CHP reserves the right to remedy errors caused by: 
 
1) CHP office equipment malfunctions or negligence by agency staff. 
 
2) Natural disasters (i.e., floods, fires, earthquakes, etc.). 

 
f. No agreement award or IFB cancellation 

 
The issuance of this IFB does not constitute a commitment by CHP to award 
an agreement. CHP reserves the right to reject all bids and to cancel this IFB if 
it is in the best interest of CHP to do so.  

 
g. Agreement amendments after award 

 
As provided in the Public Contract Code governing contracts (agreements) 
awarded by competitive bid, CHP reserves the right to amend the 
agreement after CHP makes an agreement award. 
 

M. Preference and Incentive Programs 
 
To confirm the identity of the lowest responsive bidder, CHP will adjust the total bid 
cost for applicable claimed preference(s) and/or incentive(s). CHP will apply 
preference and/or incentive adjustments to eligible bidders according to state 
regulations following verification of eligibility with Department of General Services 
(DGS), Office of Small Business and DVBE Services (OSDS). 
 
1. Small/Micro Business Preference (preference not to exceed $50,000) 

 
a. A responsive bidder, certified as a small/micro business in a relevant business 

category or type, will be granted a preference up to five percent (5%) of the 
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lowest responsive bid. Small business means a responsive/responsible bidder 
that is certified by the California Department of General Services as a small 
business or micro business. The “service” category or business type will most 
likely apply to this procurement. Nonprofit Veteran Service Agencies (NVSA) 
are to view the instructions in section M of this IFB, entitled “Preference and 
Incentive Programs,” paragraph 4. 
 

b. In granting small/micro business preference, no bid price will be reduced by 
more than five percent (5%). The cost adjustment is for computation purposes 
only and does not alter the actual cost offered by the bidder. 

 
c. To be certified as a California small/micro business and eligible for a bidding 

preference the business concerned must meet the state’s eligibility 
requirements and must have submitted an application for small/micro 
business status no later than 5:00 p.m. on the bid submission deadline. 
 

d. Firms desiring small/micro business certification must obtain the Small Business 
Certification Application (DGS PD 812) from DGS, OSDS or by downloading 
the application located at: 
https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/pd_812.pdf and fully 
complete the application, and submit it to DGS as instructed in the 
application. Prospective bidding firms desiring small business certification 
assistance, may contact the Department of General Services by the following 
means: 
 
1) (916) 322-5060 (24-hour recording and mail requests), or 
 
2) (916) 375-4940 (Small business assistance) or (800) 559-5529 (live operator-

central receptionist), or  
 

3) Internet address: https://www.dgs.ca.gov/PD/Services or 
 

4) Fax: (916) 375-4950, or  
 

5) Email: OSDSHelp@dgs.ca.gov 
 
2. Non-Small Business Subcontractor Preference (preference not to exceed $50,000) 

 
a. Non-small business means a responsive/responsible bidder that is not certified 

by the California Department of General Services as a small business or micro 
business. 

 
b. If the tentative low bidder is not a certified DVBE or small/micro business, a 

bid preference up to five percent (5%) is available to a responsive non-small 
business claiming twenty-five percent (25%) small business subcontractor 
participation with one or more small businesses. This preference is authorized 

https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/pd_812.pdf
https://www.dgs.ca.gov/PD/Services
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pursuant to Title 2, California Code of Regulations Section 1896.6 (b) and 
Government Code Section 14835. 
 

c. If a bidder claims the non-small business subcontractor preference, the bid 
response must identify each proposed small business subcontractor, the 
participation percentage amount committed to each identified 
subcontractor, and substantial proof to enable verification of each 
subcontractor’s small business status. The total small business subcontractor 
participation must equal no less than twenty-five percent (25%) of the total 
bid price or cost offered. 
 

d. To be granted preference, each proposed small business subcontractor must 
possess an active small business or micro business certification issued by the 
California Department of General Services, must perform a “commercially 
useful function” under the agreement, and the basic functions to be 
performed must be identified at the time of bidding. 

 
e. In granting the non-small business subcontractor preference, no bid price will 

be reduced by more than five percent (5%). The cost adjustment is for 
computation purposes only and does not alter the actual cost offered by the 
bidder. 

 
f. Complete Attachment 3 (Non-Small Business Subcontractor Preference 

Request and Small/Micro Business Subcontractor/Supplier Acknowledgement 
Form) to request the non-small business subcontractor preference. 

 
g. Refer to section L of this IFB, entitled “Bid Requirements and Information,” Item 

6 (b) to learn how tie bids will be resolved. 
 

3. Disabled Veteran Business Enterprise (DVBE) Incentive 
 

In accordance with Section 999.5(a) of the Military and Veterans Code, an 
incentive will be given to bidders who provide DVBE participation. For evaluation 
purposes only, the state shall apply an incentive to bids that propose California 
certified DVBE participation and confirmed by the state. The incentive amount 
for awards based on low price will vary in conjunction with the percentage of 
DVBE participation. (Refer to Attachment 4, California DVBE Incentive Program.) 
 
NOTE: When used in combination with a preference adjustment, the cumulative 
adjustment amount cannot exceed 10% or $100,000, whichever is less. 

 
4. Nonprofit Veteran Service Agency (NVSA) Small business Preference (preference 

not to exceed $50,000) 
 
a. Pursuant to Military and Veteran Code Section 999.50 et seq., 

responsive/responsible nonprofit veteran service agencies (NVSAs) claiming 
small business/micro business preference and verified as such in the relevant 
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category or business type prior to the bid submission due date will be granted 
a preference up to five percent (5%) of the lowest responsive bid, if the 
lowest responsive bid is submitted by a bidder not certified as a small 
business/micro business. The “service” category is the business type that will 
most likely apply to this procurement. 
 

b. In granting small business preference to NVSAs, no bid will be reduced by 
more than five percent (5%). The preference cost adjustment is for 
computation purposes only and does not alter the actual cost offered by the 
bidder. 

 
c. To be eligible for the NVSA small business preference, the business concern 

must: 
 
1) Request preference at the time of bid submission, and 
 
2) Become certified as a small business or micro business by the appropriate 

office of the California Department of General Services prior to the bid 
submission due date. 

 
d. Refer to section L of this IFB, entitled “Bid Requirements and Information,” Item 

6 (b) to learn how tie bids will be resolved. 
 

N. Agreement Terms and Conditions 
 
The winning bidder must enter into an agreement that may contain the bidder’s bid 
form or budget, a scope of work, standard agreement provisions, and one or more 
of the agreement forms and/or exhibits identified in the Proposed Agreement 
contained herein. Other exhibits, not identified herein, may also appear in the 
resulting agreement. 
 
The exhibits identified in the Proposed Agreement contain agreement terms that 
require strict adherence to various laws and contracting policies. A bidder’s 
unwillingness or inability to agree to the terms and conditions contained in any 
exhibit identified in this IFB may cause CHP to deem a bidder non-responsible and 
ineligible for an award. CHP reserves the right to use the latest version of any form or 
exhibit contained in this IFB in the resulting agreement if a newer version is available. 
CHP will not accept alterations to the General Terms and Conditions (GTC), the 
Special Terms and Conditions, or the Scope of Work; or alternate agreement/exhibit 
language submitted by a prospective contractor. CHP will consider a bid containing 
such provisions “a counter proposal” and CHP may reject such a bid. 
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1. Resolution of differences between IFB and agreement language 
 
If an inconsistency or conflict arises between the terms and conditions 
appearing in the final agreement and the proposed terms and conditions 
appearing in this IFB, any inconsistency or conflict will be resolved by giving 
precedence to the agreement. 
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Required Attachments 
 

The following attachments are to be completed and signed by an authorized 
representative of the firm submitting the bid and are to be included with the bid 
submittal. Failure to complete, sign and/or return the documents may deem the 
bidder as non-responsive.  
 
Attachment # Attachment Name 

 
Attachment 1 Required Attachment/Certification Checklist 

 
Attachment 2 Bid Form 

 
Attachment 3 Non-Small Business Subcontractor Preference Request and 

Small/Micro Business Subcontractor/Supplier 
Acknowledgment Form (Attachment 3A) 
 

Attachment 4 California Disabled Veteran Business Enterprise (DVBE) 
Program; and DGS PD 843, Disabled Veteran Business 
Enterprise Declarations (Attachment 4A) 
 

Attachment 5 GSPD-05-105, Bidder Declaration 
  
Attachment 6 Client References 

 
Attachment 7 CCC 04/2017, Contractor Certification Clauses 

 
Attachment 8 CHP 116, Darfur Contracting Act 

 
Attachment 9 
 
Attachment 9A 
 

STD 204, Payee Data Record 
 
STD 205, Supplemental Payee Data Record 
 

Attachment 10 CHP 78V, Conflict of Interest & Confidentiality Statement – Vendor 
 

Attachment 11 UNRUH – California Civil Rights Laws Certification 
 

  

Proposed Agreement Forms/Exhibits 
 

The following documents are NOT required to be returned with the bid submittal. 
 
Form/Exhibit Title Form/Exhibit Name 

 

STD 213 Standard Agreement 
 

Exhibit A 
 

Scope of Work 
 

Exhibit A-1 Website Design and Maintenance Request Form 
Exhibit B 
 

Budget Detail and Payment Provisions 

Exhibit B-1 
 

Cost Sheet 



CHP UNIFORMED HIRING SECTION 
Web Hosting and Compliance, 
Domain Management, and Ongoing Maintenance Services 26C053002 

 

 

Form/Exhibit Title Form/Exhibit Name 
 

Exhibit C  General Provisions - Information Technology (DGS PD-401 IT) - 
06/2022. View or download at this Internet site: 
https://www.dgs.ca.gov/PD/Resources/Page-
Content/Procurement-Division-Resources-List-Folder/Required-
Language-for-Solicitations-and-Contracts  
 

Exhibit D Special Terms and Conditions  
 

Exhibit E 
 

Insurance Requirements 
 

Exhibit F  General Provisions - Information Technology – Cloud Computing 
Services (DGS PD 402-ITGP Cloud) - 02/2025. View or download at 
this Internet site: https://www.dgs.ca.gov/PD/Resources/Page-
Content/Procurement-Division-Resources-List-Folder/Required-
Language-for-Solicitations-and-Contracts  
 

Exhibit G  General Provisions - Information Technology – Non-Cloud Computing 
Services (DGS PD 402-ITGP Non-Cloud) - 02/2025. View or download 
at this Internet site: https://www.dgs.ca.gov/PD/Resources/Page-
Content/Procurement-Division-Resources-List-Folder/Required-
Language-for-Solicitations-and-Contracts  
 

  
  
  

 

https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Required-Language-for-Solicitations-and-Contracts
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Required-Language-for-Solicitations-and-Contracts
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Required-Language-for-Solicitations-and-Contracts
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Required-Language-for-Solicitations-and-Contracts
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Required-Language-for-Solicitations-and-Contracts
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Required-Language-for-Solicitations-and-Contracts
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Required-Language-for-Solicitations-and-Contracts
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Required-Language-for-Solicitations-and-Contracts
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Required-Language-for-Solicitations-and-Contracts
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 REQUIRED ATTACHMENT CHECK LIST 

I have completed and returned the following Attachments: 
Please check all attachments, forms, and printouts included with bid. 

Confirmed 
by CHP 

 Yes 
 

� Attachment 1, Required Attachment Checklist 
� Attachment 2, Bid Form 
� Attachment 3A, Non-Small Business Subcontractor Preference Request and 

Small/Micro Business Subcontractor/Supplier Acknowledgement Form 
� Attachment 4A, DGS PD 843, Disabled Veteran Business Enterprise Declarations the 

DVBE participation requirement has been waived by CHP for this solicitation.  Bidders 
who opt to utilize DVBE participation are eligible to receive DVBE incentive SEE 
ATTACHMENT 4 for details and requirements.  

� Attachment 5, GSPD-05-105, Bidder Declaration 
� Attachment 6, Client References  
� Attachment 7, CCC 04/2017, Contractor Certification Clauses 
� Attachment 8, CHP 116, Darfur Contracting Act (If option 2 was selected, a copy of 

the written permission from DGS is attached.)  
� Attachment 9, STD 204, Payee Data Record  
� Attachment 9A, STD 205, Payee Data Record Supplement 
� Attachment 10, CHP 78V, Conflict of Interest & Confidentiality Statement – Vendor 
� Attachment 11, UNRUH Civil Rights Certification 

 Yes 
 No 

REQUIRED DOCUMENTS TO BE SUBMITTED WITH BID: 
 Yes 
 N/A 

California Businesses 
� Copy of a current business license issued by the government jurisdiction in which the 

business is located, unless no license is required.  Attach an explanation if a license 
copy cannot be supplied or there is reason to believe no license is required.   
 

 Yes 
 No 

 Yes 
 N/A 

Corporations:   [Check “N/A” if not a Corporation.] 
� Copy of the Certificate of Status issued by California’s Office of the Secretary of State 

or 
� Copy of the bidding firm’s active on-line status information downloaded from the 

California Business Portal website.   
� Attach an explanation if the required documentation cannot be supplied. 

 Yes 
 No 

 Yes 
 N/A 

Nonprofit Organizations:  [Check “N/A” if not a nonprofit organization.] 
� Provide A copy of a current IRS determination letter indicating nonprofit or 501(3)(c) 

tax exempt status.   

 Yes 
 No 

 Yes 
 

Copy of Licenses/Certifications.  Required see Section H. Qualification Requirements. 
� Letters of Recommendation from no less than four (4) previous or current clients 
� Tangible examples of work product corresponding to each Letter of 

Recommendation 

 Yes 
 No 

 Yes 
 N/A 

Addendum (Please check all Addendums received:   
_____Addendum 1     _____Addendum 3     _____Addendum 5    
_____Addendum 2     _____Addendum 4     _____Addendum 6 

 Yes 
 No 

Name of Bidding Firm 
      

Bidder’s signature Date 
  
Printed/typed name Title 
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Bid Form  
Name of Bidding Firm (Legal name as it will appear on the Agreement) 
      

Mailing address City State Zip Code 
                        

Telephone number Fax number Email address (If applicable) 
(   )       (   )             

Name of Contact Person Telephone number (If different from above) 
      (   )       

Bidding Preferences Claimed (Check only the preferences claimed) 
 

 Certified small business or micro business preference                                                                                         Certification #_______________ 
 

 Non-small business subcontractor preference (SEE ATTACHMENT 3A FOR DETAIL)                                          Certification #_______________ 
  

 DVBE Incentive (SEE ATTACHMENT 4 FOR DETAIL)                                                                                                 Certification #_______________ 
   

Submitted hereon is the bid to provide WEB HOSTING AND COMPLIANCE, DOMAIN MANAGEMENT, 
AND ONGOING MAINTENANCE SERVICES per the specifications of this IFB.  Bidder shall provide rate(s) 
in clear, legible figures in the spaces provided.  Failure to provide the required rates shall be cause 
for rejection of your bid. 
 
NOTE: 
 
1. Any quantities listed on this bid request are CHP’s estimates only and are offered as a basis for the 
comparison of bids. The State does not expressly or by implication agree that the actual amount of 
work will correspond therewith and reserves the right to omit portions of the work as may be 
deemed necessary or advisable by the State. 
 
2. In the case of a discrepancy between the Unit Price (e.g., Hourly Rate, Cost per Service) and Item 
Total (e.g., Hourly Rate x Hours Worked = Item Total), the Unit Price shall prevail. However, if the Unit 
Price figure is ambiguous, illegible, uncertain, or is omitted, the Item Total shall be divided by the 
estimated usage (e.g., Hours Worked) to determine the Unit Price. In the case of a discrepancy 
between the “Basis of Award” and the sum of the Item Totals, the sum of the Item Totals shall prevail. 
 
3. The Agreement is written for Two Hundred Eighty-Five Thousand Dollars and Zero Cents 
($285,000.00). The total amount payable shall not exceed Ninety-Five Thousand Dollars and Zero 
Cents ($95,000.00) per Fiscal Year. CHP makes no commitment, written or implied, to the quantity of 
As-Needed Services to be provided by this Agreement. Payment will be made for the actual cost of 
Web Hosting and Compliance, Domain Management, and Ongoing Maintenance Services rendered 
and according to Exhibit B-1, Cost Sheet. 
 
Basis of Award: The “Basis of Award” is for evaluation purposes to determine the lowest bidder. Due 
to the nature of Web Hosting and Compliance, Domain Management, and Ongoing Maintenance 
Services, it is not always feasible to forecasts costs. As-Needed Services shall be utilized on an as-
needed basis and the number and type of As-Needed Services can fluctuate and is unpredictable. 
Estimates may be based on expenditures from prior years. 
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In the event it is anticipated that the required Web Hosting and Compliance, Domain 
Management, and Ongoing Maintenance Services will exceed the Agreement amount, an 
amendment will be processed to add funds to the Agreement at the same rates. 
 
Any modification to this bid request shall render your bid non-responsive. 

SERVICE  ESTIMATED 
BILLABLE TIME 

ESTIMATED 
TURNAROUND 

TIME 

BILLING 
TYPE 

HOURLY 
RATE/ 

FLAT FEE 
 QUANTITY  TOTAL 

SETUP AND TRANSITION SERVICES FEE 

One (1) Time Service 
Fee includes: 

- Migration from 
Previous Vendor 

- Website Replication 
- Website Test 

Environment 
- Other Setup Costs 

 60 days One (1) 
Time $ X 1 = $ 

RECURRING MONTHLY SERVICE FEE 

Recurring Monthly 
Service Fee includes: 

- Website Hosting 
- Domain 

Management Fees 
- Administrative Fees 
- ADA Compliance 

Monitoring 
- Widgets 
- Transport Layer 

Security (TSL) 
Certificates and 
Other Security Fees 

- Backup Costs 
- Basic Analytic Tools 
- Project 

Management and 
Communication 

 Monthly $ X 30 
Months = $ 

AS-NEEDED SERVICES FEES 

Text or Content 
Updates   Hourly $ X 100 Hours = $ 

Changing Graphics   Hourly $ X 100 Hours = $ 
Creating a New 
Graphic   Hourly $ X 100 Hours = $ 

Creating a New 
Subdomain   Hourly $ X 5 Hours = $ 

Creating a New Tab   Hourly $ X 10 Hours = $ 
Hourly Cost for All Other 
As-Needed Services   Hourly $ X 50 Hours = $ 

 
 TOTAL $ 

 BASIS OF 
AWARD 
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Bidder Acknowledgment/Certification 
The bidder hereby certifies that the materials submitted in response to this bid request and the 
price(s)/rate(s) offered on this Bid Request Form are true and accurate to the best of the bidder's 
knowledge. 
 
The bidder understands that its bid response will become a public document and will be open to 
public inspection. 
 
The bidder agrees that the price(s)/rate(s) offered herein shall remain in effect until CHP awards the 
agreement and throughout the duration of the agreement.  Any cost over-runs or increases in 
services, if allowed, shall be billed at the price(s)/rate(s) stated for the appropriate budget period.  
Agreement extensions, if any, shall be billed at the price(s)/rate(s) stated for the last budget 
period/year if more than one budget period/year is shown. 
 
The bidder understands that the above bid rate(s) must include all of the bidders costs including 
operating expenses, labor, service call charges, diagnostic fees/estimates, transportation/travel 
costs, mileage or per diem expenses, equipment costs, supplies, annual inflation costs/rate 
adjustments, profit margin, etc.  By submitting this Bid Request Form the bidder hereby claims its 
willingness to certify to and comply with all requirements and terms and conditions cited in this bid 
and any attachment thereto. 
 
The bidder further certifies that representations made in the bid with regard to the Contractor’s 
license number, class and license expiration date are true.  Any bid not containing this information 
or a bid containing information which is subsequently proven false shall be considered non 
responsive and shall be rejected.  A requirement of the award of this contract shall be the 
presentation of a legible copy of the Contractor’s pocket license which will be valid for the type of 
work to be performed under this contract and shall be in force at the time of award through the 
term of the contract.  
 
I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that I am duly authorized to legally 
bind the prospective proposer/bidder to the requirements of this bid document. This certification is 
made under the laws of the State of California. 
 

Bidder’s signature: Date signed 
  
Printed/typed name Title 
  

Version 12/2025 
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Non-Small Business Subcontractor Preference Request 
And 

Small/Micro Business Subcontractor Acknowledgement Form 
 

Name of Bidding Firm/Prime Contractor: IFB Number: 

Total Estimated Dollar Value of this IFB:   $ 

 
This document confirms and acknowledges that the firm named below agreed to be identified by a 
bidding firm as a proposed small business (SB) or micro business (MB) subcontractor or supplier for a CHP 
procurement. 
 
Subcontractor acknowledgements: 
 

A. The subcontracting firm named herein has committed to perform or provide services/labor or supplies 
equal to a percentage of the total bid/cost proposal price submitted by the bidding firm named above. 

B. The subcontracting firm named herein acknowledges the total dollar value of claimed participation 
identified above. 

C. The subcontracting firm named herein agrees to provide the following subcontracted services/labor or 
supplies under the resulting agreement if the bidding firm named above receives the agreement award: 
 
Provide a detailed yet brief description of the commercially useful function(s), as defined in Government 
Code 14837 (d)(4)(A), that the subcontractor/supplier identified herein will provide or supply.  Attach 
additional page(s) if necessary. 

 

 

 

 
The SB/MB subcontracting firm named herein understands it is its sole responsibility to contact the bidding 
firm named above to learn if the bidding firm was awarded the agreement pursuant to the referenced 
bid number and to confirm its subcontract agreement.  If the bidding firm named above receives an 
award based in part on non-small business subcontractor preference (refer to Non-Small Business 
Subcontractor Preference (located elsewhere within this solicitation), the bidding firm/contractor is 
obligated to use each small and/or micro business subcontractor or supplier identified in its proposal unless 
a subcontractor substitution is requested after agreement execution pursuant to Public Contract Code 
Section 4107 and Title 2 California Code of Regulations Section 1896.10. 
 
The person signing below certifies the information supplied on this form is true and accurate to the best 
of its knowledge and agrees to allow the state to confirm this information, if deemed necessary. 
 
Net Dollar Value of SB/MB 
Subcontractor Agreement: 
 

$SB/MB Percentage 
Commitment (minimum of 
25%): 
                 % 

SB/MB 
Certification #: 
# 

SB/MB Certification Expiration 
Date: 

Name of Proposed Subcontractor/Supplier: Telephone number: 

Address/Street/City/State/Zip Code Email address (if applicable): 

Printed/Typed Name of Subcontractor/Supplier: Title: SB/MB Federal Employer ID #: 

Signature of Subcontractor/Supplier: Date Signed: 
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Non-Small Business Subcontractor Preference Request 
 

Non-Small 
Business 
Subcontractor 
Preference 

Non-small business bidders will be granted up to a five percent non-small business 
subcontractor preference on a bid evaluation when a responsive non-small business 
has submitted the lowest priced responsive bid and when a non-small business bidder: 
1. Has included in its bid a notification that it commits to subcontract at least 25 

percent of its total bid price with one or more small businesses; and 
2. Has submitted a timely, responsive bid; and 
3. Is determined to be a responsible bidder; and 
4. Lists the small businesses it commits to subcontract with for a commercially useful 

function in the performance of the resulting agreement. 
Commercially 
useful function 

As defined in the Government Code Section 14837(d)(4)(A), a person or an entity is 
deemed to perform a commercially useful function if a person or entity does all of the 
following: 
1. Is responsible for the execution of a distinct element of the work of the contract.  
2. Carries out the obligation by actually performing, managing, or supervising the work 

involved.  
3. Performs work that is normal for its business services and functions.  
4. Is not further subcontracting a portion of the work that is greater than that expected 

to be subcontracted by normal industry practices. 
5. A subcontractor will not be considered as performing a CUF if its role is limited to that 

of an extra participant in a transaction, agreement, or project through which funds 
are passed in order to achieve the appearance of DVBE participation. 

How to 
calculate 25 
percent 
subcontract 
participation 

Unless otherwise instructed in the solicitation document, first determine the total dollar 
value or amount that will be bid for the entire agreement term, then multiply this figure 
by 25 percent to determine how much of the bid price must be committed to small 
business subcontracts that will perform commercially useful functions including but not 
limited to things such as labor, supplies, materials, equipment, or support services. 

Use of 
proposed 
subcontractors 
and 
substitution 

If awarded the agreement, the selected contractor must faithfully use each small 
business subcontractor proposed for use and identified in its preference request.  
Substitutions or alterations are NOT allowed after a bid is submitted.  Substitutions are 
only allowed after agreement execution if the Contractor submits a Request for 
Substitution to the CHP SB/DVBE Advocate; and that request is subsequently 
approved/denied by the DGS. 

Preference 
and/or 
Incentive 
request 
instructions 

If preference(s)/incentive(s) are claimed, indicate this on the Bid Form and complete 
the appropriate Attachment identifying each small business, micro business or DVBE 
subcontractor that will be used in the performance of this contract.  For each 
subcontractor identified on the appropriate Attachment, a completed and signed Small 
Business Subcontractor/Supplier Acknowledgment, STD 843, DVBE Bidder Declaration, 
and/or GSPD-05-105, Bidder declaration form must be obtained.  Affix each form to the 
appropriate Attachment for submission with the bid response.  If a signed Attachment 5 
cannot be collected from each subcontractor in time for bid submission, indicate why.   
Submission of the appropriated signed Attachment(s) and form(s) for each 
subcontractor listed is a prerequisite for agreement award confirmation. 

Identify only currently certified small business, micro business, and/or DVBE 
subcontractors, as active certification is required, and certification possession will be 
verified.  All proposed subcontracted services must appear in the Scope of Work. 
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The State has established goals for the Disabled Veteran Business Enterprise (DVBE) 
Program participating in State contracts.  For the purpose of this solicitation, the DVBE 
Program participation requirement is WAIVED; however, this solicitation does provide a: 
 

CALIFORNIA DVBE INCENTIVE 
 

PLEASE READ INSTRUCTIONS THROUGHLY 
 

(Revised May 1, 2025) 

AUTHORITY:  The Disabled Veteran Business Enterprise (DVBE) Program is established in 
Military and Veteran Code (MVC) 999 §§ et seq., Public Contract Code (PCC) 10115 §§ 
et seq., and California Code of Regulations (CCR) Title 2, 1896 §§ et seq. 

PURPOSE:  The MVC 999 (a), known as the DVBE Program is established to address the 
special needs of disabled veterans seeking rehabilitation and training through 
entrepreneurship and to recognize the sacrifices of Californians disabled during military 
service.  It is the intent of the Legislature that every state procurement authority honor 
California's disabled veterans by taking all practical actions necessary to meet or 
exceed the DVBE Program participation requirements (percentage/goal), hereafter 
referred to as DVBE participation, of at least the minimum of total contract value. (Refer 
to Section H, DVBE Program Definitions.) 

INTRODUCTION:  The DVBE Incentive is a state agency’s option to formally exempt the 
legislatively mandated DVBE Participation Program requirements.  However, the 
California Highway Patrol (CHP) is providing the prime contractor/bidder the 
opportunity to take advantage of the DVBE Incentive.  Choosing this option, the prime 
contractor/bidder shall be required to commit to subcontracting with a California-
certified DVBE to perform a Commercially Useful Function (CUF) of at least the minimum 
DVBE Incentive percentage goal.  (Refer to Section H, DVBE Program Definitions.) 

Information submitted by the prime contractor/bidder to comply with the DVBE 
Incentive requirements will be verified by the CHP.  If, during the verification process, 
evidence of an alleged violation is found, the State shall initiate an investigation in 
accordance with the requirements of MVC 999 §§ et seq., PCC 10115 §§ et seq., and 
follow investigatory procedures by the CCR 1896.80.  Prime contractors/bidders found 
to be in violation of certain provisions may be subject to loss of certification, monetary 
and/or civil penalties, and/or contract termination. 
 
Only DVBE’s certified by the State of California Department of General Services (DGS) 
Office of Small Business and DVBE Services (OSDS) may be used to satisfy the DVBE 
participation. 
 
1. THE DVBE INCENTIVE.  Under CCR, Title 2, 1896.99.100, PCC 10115, and MVC 999 – 

999.6, the DVBE Incentive provides responsive and responsible contractors the 
opportunity to receive additional incentive calculations.  The DVBE Incentive is 
applied at the time the solicitation is evaluated; and when a bidder/contractor 
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selects a DGS-certified DVBE subcontractor to provide commodities and/or services 
in support of the overall contract effort.  Application of the DVBE Incentive may 
place the bidder/contractor in line for contract award.  The following are key 
elements of the DVBE Incentive program: 

A. The DVBE Incentive is applied during the evaluation process and is only applied 
to responsive bids from responsible bidders/contractors proposing the required 
DVBE participation for the incentive specified in this solicitation.   

B. When requesting the incentive application, the prime contractor/bidder must 
complete and return the required forms identified in Section C, Required DVBE 
Forms.  The prime contractor/bidder who fails to submit all required forms and 
confirm the level of DVBE participation will be ineligible for the DVBE Incentive 
application. 

2. MEETING DVBE PARTICIPATION REQUIREMENTS.  In accordance with MVC 999 §§ et 
seq and PCC 10115 §§ et seq, as the prime bidder/contractor, you MUST be 
certified as a DVBE in good standing by DGS OSDS, as defined in MVC 999.2 or have 
selected and mutually agreed to partner with a certified DVBE 
subcontractor/supplier to provide commodities and/or services related to the 
performance of services identified in this solicitation.   

A. Submission of the required DVBE form, Department of General Services 
Procurement Division (DGS PD) 843, Disabled Veteran Business Enterprise 
Declarations constitutes an agreement between the prime bidder/contractor 
and the certified DVBE subcontractor/supplier to fulfill the DVBE participation 
related to the final executed contract.   

Any change, including substitution, to the DVBE subcontractor/supplier must be 
submitted in writing to the CHP Certified Business Advocate.  (Refer to Section E, 
DVBE Substitutions.) 

B. The DVBE subcontractor/supplier identified in this bid MUST meet the definition of 
a “CUF” as defined under MVC 999-999.6.  A DVBE subcontractor/supplier not 
meeting CUF regulations will render the responding prime contractor/bidder 
ineligible for the DVBE Incentive application.  

C. When returning the solicitation to CHP, prime contractors/bidders are to include 
a valid DVBE subcontractor/supplier’s certification for each DVBE 
subcontractor/supplier to be used in the performance of this contract.  DVBE 
certification status can be verified at 
https://caleprocure.ca.gov/pages/PublicSearch/supplier-search.aspx. 

3. REQUIRED DVBE FORMS.  The following required DVBE forms, also attached at the 
end of this document and can be view/downloaded at the CHP web site, 
www.chp.ca.gov/programs-services, click on Certified Business Advocate Program. 

A. DGS PD 843, Disabled Veteran Business Enterprise Declarations.  A properly 
completed DGS PD 843, shall be included when returning the solicitation to CHP.  

https://caleprocure.ca.gov/pages/PublicSearch/supplier-search.aspx
https://www.chp.ca.gov/programs-services
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The DGS PD 843 MUST be signed by each subcontractor/supplier used in the 
performance of this contract.  

B. DGS STD 817, Prime Contractor's Certification Subcontractor Report.  A properly 
completed DGS STD 817 form shall be promptly submitted to CHP at the end of 
the contract term.   

C. DGS PD 05-105, Bidder Declaration.  A properly completed DGS PD 05-105, if 
required, shall be included when returning the solicitation to CHP. 

4. THE DVBE INCENTIVE APPLICATION IS BASED ON LOW BID METHOD.  The DVBE 
Incentive amount for awards based on low bid will vary in conjunction with the DVBE 
commitment.  For evaluation purposes only, the net bid price of responsive bids will 
be reduced by the Small Business Preference amount, if applicable, and the DVBE 
Incentive amount as applied to the lowest responsive net bid.  The DVBE Incentive 
adjustment for awards based on low bid cannot exceed five (5) percent or 
$100,000, whichever is less, of the number one ranked net bid price.  When used in 
combination with a preference adjustment, the cumulative adjustment amount 
cannot exceed $100,000.  The following percentages will apply for awards based on 
the low bid method: 

A. DVBE INCENTIVE TABLE 

B. SAMPLE OF LOW BID METHOD CALCULATIONS:
Bidder: A B C 
Responsive/Responsible Yes Yes Yes 
Net Bid Price  $8100 $8150 $8300 
Eligible SB/MB Preference (5%) None SB SB 
SB/MB Preference Amount  $405 $405 
Subtotal $8100 $7745 $7895 
Initial Rank 3 1 2 
Eligible DVBE Incentive 3% 3% 5% 
Eligible Incentive amount $243 $243 $405 
Evaluated Bid Price  $7857 $7502 $7490 
Final Rank 3 2 1 
Results:  Following the application of the SB preference, the lowest responsive, 
responsible bidder is a certified SB, Bidder B.  All three bidders are eligible to receive 
the DVBE Incentive; therefore, the incentive calculation is performed. 
Step Action 
1 Identify the net bid price of the #1 ranked bidder - Bidder A at $8100. 
2 Using the lowest bid price as the figure to calculate the 5% SB preference for 

all three bidders.  Bidder A $8100 x 0 = $0.00; Bidder B and Bidder C:  $8100 x 
.05 = $405 

Confirmed DVBE Commitment: DVBE Incentive: 
5 00% or over 5% of lowest responsive bid 
4.00 to 4.99% Inclusive 4% of lowest responsive bid 
3.00 to 3.99% Inclusive 3% of lowest responsive bid 
2.00 to 2.99% Inclusive 2% of lowest responsive bid 
1.00 to 1.99% Inclusive 1% of lowest responsive bid 
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3 Determine the corresponding percentage of DVBE Incentive for all three the 
bidders.   
Bidder A and B have 3% = $243; Bidder C has 5% = $405 

4 Subtract the SB preference amount and/or the DVBE Incentive amount from 
the net bid price of all three bidders:   
Bidder A $8100 - $243 = $7857 
Bidder B $8150 - $405 - $243 = $7502 
Bidder C $8300 - $405 - $405 = $7490 

AWARD:  The award is to Bidder C. 

5. DVBE SUBSTITUTIONS.  Per CCR Title 2, Division 2, Chapter 3, Subchapter 10.5:  A DVBE 
subcontractors shall be used per § 1896.70 unless a substitution request is submitted 
to CHP and subsequently approved by the Department of General Services.  A 
DVBE subcontractor shall be replaced by another DVBE to perform the work 
originally stated.  The substitution shall maintain, at minimum, the level of 
participation goal stated in the bid.  In the absence of a DVBE, the replacement 
shall be a certified small business.  The contractor shall simultaneously notify the 
DVBE and the awarding department of the intended substitution.  The written notice 
shall contain the reasons for the substitution and be sent by certified mail.  The 
contractor shall submit the following to the awarding department: 
 
A. A copy of the written notice issued to the DVBE with proof of delivery.  In the 

absence of proof of delivery, provide the certified mail receipts. 
 

B. A copy of the DVBE’s consent or opposition to the substitution.  In the absence of 
the consent or opposition, provide the returned and unopened certified mail. 
 

C. The name and supplier/certificate number of the business being substituted and 
the name and supplier/certificate number of the proposed replacement.  If a 
DVBE cannot be identified as a replacement, the contractor shall document the 
absence of DVBEs.  In this case, the replacement shall be a certified small 
business.  This documentation shall include but is not limited to:  

 
1) Contact with the SB/DVBE Advocates, CertifiedBusiness@chp.ca.gov, from 

awarding department and the Department of Veterans Affairs regarding the 
absence of DVBEs to perform the specific work.  
 

2) Search results from the Department of General Services website for DVBEs to 
perform the specific work. 

 
3) Communication with a DVBE Community Organization nearest the worksite 

regarding the absence of DVBEs, if applicable.  
 
4) Documented communication with DVBEs and small businesses describing the 

work to be performed, its percentage of the overall contract, the 
corresponding dollar amount, and their responses to the request. 

 

mailto:CertifiedBusiness@chp.ca.gov
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D. The DVBE shall have up to five (5) business days from the postmark date to 
consent or oppose the substitution.  A copy of the DVBE's reply shall be sent 
simultaneously by certified mail to the contractor and awarding department. 
 

E. The awarding department shall review and compile the documents for 
submission to DGS for final approval/denial.  

 
F. The DVBE substitution process shall not be used as an excuse for noncompliance 

with any provision of law.  This includes, but is not limited to, the Subletting and 
subcontracting Fair Practices Act (§ 4100 et seq., Public Contract Code) or any 
contract requirements relating to substitution of subcontractors. 

G. Contractors who proceed with work pending a substitution decision may be 
subject to contract termination, recovery of damages under rights, remedies 
and penalties.  This is outlined in MVC 999.9, PCC 4110, or 10115.10 (applies to 
public works only). 

6. REPORTING REQUIREMENTS AND PROCEDURES.   

A. REPORTING REQUIREMENTS.  Upon completion of an awarded contract for which 
a commitment to achieve a DVBE goal was made, the awarding agency is 
required to submit and collect from the prime contractor/bidder that entered 
into a contract with a DVBE subcontractor the prime contractor/bidder’s DVBE 
DGS STD 817form certifying all payments have been made to DVBE 
subcontractors pursuant to MVC 999.5.  

Pursuant to MVC 999.7, the awarding agency is required to withhold $10,000 
from the final payment or the full payment if less than $10,000 on contracts until 
the prime contractor/bidder complies with the certification requirements of MVC 
999.5(d).   
If the prime contractor/bidder, upon notification, does not comply with the 
certification requirements, the final payment is permanently deducted.  The 
withholding applies to all procurement approaches with a DVBE subcontractor, 
as defined by MVC 999(b)(4). 

Notwithstanding any other law, an awarding agency shall not withhold more 
than the amount specified on the final payment of any DVBE contract for the 
purposes of ensuring compliance with the certification requirements of MVC 
999.5.  

1) Prime contractors/bidder is required to maintain records supporting the 
information submitted on the DGS STD 817form. 

2) A person or entity that knowingly provides false information shall be subject to 
a civil penalty for each violation in the minimum amount of $2,500 and the 
maximum amount of $25,000.  An action for a civil penalty under this 
subdivision may be brought by any public prosecutor in the name of the 
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people of the State of California and the penalty imposed shall be 
enforceable as a civil judgment. 

3) The DGS STD 817is to be forwarded to the California Highway Patrol’s Business 
Services Section, Certified Business Advocate via U. S. mail at 601 North 7 
Street, Sacramento, CA 95811, electronically at 
Certifiedbusiness@chp.ca.gov, or facsimile at 916 322-3166, for processing 
and inclusion in the contract file. 

B. PROCEDURE.  Prior to completion of any contract with the prime 
contractor/bidder that commit to achieve a DVBE participation goal, the 
awarding agency is required to withhold $10,000 from the final payment or the 
full payment if less than $10,000 until the prime contractor submits the DGS STD 
817 form certifying all payments have been made to the DVBE subcontractors.  
 
Prime contractor/bidder is responsible for submitting a completed DGS STD 817 – 
Declaration of Final DVBE Subcontracting Participation to the awarding agency 
prior to  
or concurrent with submission of the final invoice. Final payment will not be 
processed until the STD 817 has been received and verified by the Department.   
The awarding agency must give notice to prime contractor/bidder that fail to 
comply with the above reporting requirements.  The prime contractor/bidder has 
15 to 30 calendar days from date of notice to cure the defect or $10,000 from 
the final payment or the full payment if less than $10,000 is permanently 
deducted.  The withholding applies to all procurement approaches with a DVBE 
subcontractor, as defined by MVC 999(b)(4).  The DGS STD 817 form shall be 
retained in the procurement file. 
 

7. RESOURCE AND INFORMATION.  Should you have questions regarding the DVBE 
Incentive, documentation requirements, or assistance identifying and/or developing 
search criteria for potential DVBE contractor/suppliers for this solicitation, contact: 

CHP Certified Business Advocate 
E-mail:  Certifiedbusiness@chp.ca.gov 
Business:  916 843-3627    Facsimile:  916 322-3166 
 

8. DVBE PROGRAM DEFINITIONS. 

A. Agent/Broker – Pursuant to MVC 999.2, any individual, entity, or any combination 
thereof, that does not have title, possession, control, and risk of loss of materials, 
supplies, services, or equipment provided to an awarding department, unless 
one or more certified disabled veterans has 51 percent ownership of the quantity 
and value of the materials, supplies, services, and of each piece of equipment 
provided under the contract. 

B. Commercially Useful Function - Pursuant to MVC 999 §§ et seq., a person or an 
entity is deemed to perform a CUF if a person or entity does all the following: 

mailto:Certifiedbusiness@chp.ca.gov
mailto:Certifiedbusiness@chp.ca.gov
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1) Is responsible for the execution of a distinct element of the work of the 
contract.  

 
2) Carries out the obligation by performing, managing, or supervising the work 

involved.  
 

3) Performs work that is normal for its business services and functions.  
 
4) Is not further subcontracting a portion of the work that is greater than that 

expected to be subcontracted by normal industry practices. 
 
5) A subcontractor will not be considered as performing a CUF if its role is limited 

to that of an extra participant in a transaction, agreement, or project through 
which funds are passed in order to achieve the appearance of DVBE 
participation. 
 
Note:  A subcontractor will not be considered as performing a CUF if its role is 
limited to that of an extra participant in a transaction, agreement, or project 
through which funds are passed in order to achieve the appearance of DVBE 
participation. 
 

C. Disabled Veteran – A disabled veteran, for purposes of DVBE certification 
eligibility, is defined as a veteran of the military, naval, or air services of the 
United States (US), with at least a ten percent service-connected disability and 
who is a resident of the State of California.   

D. Disabled Veteran Business Enterprise (DVBE) – Pursuant to the CCRS, Title 2, 
1896.61(l):  A DVBE is a business enterprise certified by the DGS OSDS as meeting 
all of the following criteria:   

1) Any person or entity that satisfies the ownership (or management) and 
control requirements of CCR 1896.61(f); is certified in accordance with CCR 
1896.70; and provides services or commodities that contributes to the 
fulfillment of the contract requirements by performing a CUF.   

2) Sole proprietorship owned by a disabled veteran; or a firm or partnership, 51 
percent of the stock or partnership interests of which are owned by one or 
more disabled veterans. 

3) Managed by and with the daily business operations controlled by one or 
more disabled veterans. 

4) Sole proprietorship, corporation, or partnership with its home office located in 
the US which is not a branch or subsidiary of a foreign corporation, firm or 
other business. 

E. DGS PD 843, DVBE Declarations – Upon award of a contract the prime 
contractor/bidder shall forward a copy of the DGS PD 843, DVBE Declaration to 
the DVBE subcontractor(s)/supplier(s) for completion and return to the bidder.  
Bidder must submit the completed DGS PD 843 at the same the bid is submitted 
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to CHP.  Bidders awarded a contract are contractually obligated to use the 
DVBE subcontractor/supplier for the work identified unless the DGS agrees to a 
substitution.  The CHP shall be notified in writing that a substitution is requested, in 
turn, CHP shall forward all DVBE substitution request to DGS for final approval. 

F. DGS PD 05-105, Bidder Declaration – All bidders responding to this solicitation 
must complete the DGS PD 05-105, Bidder Declaration and include it with their 
bid response.  When completing the declaration, bidders responding to the 
solicitation must identify all DVBE subcontractor/supplier proposed for DVBE 
participation in the contract.  Bidder must submit the completed DGS PD 05-105 
at the time the bid is submitted to CHP.  Bidders awarded a contract are 
contractually obligated to use the DVBE subcontractor/supplier identified on this 
form for the work identified unless the DGS agrees to a substitution.  The CHP shall 
be notified in writing that a substitution is requested, in turn, CHP shall forward all 
DVBE substitution request to DGS for final approval.      

G. Percentage/Goals – Pursuant to MVC 999 (b)(9), means a numerically expressed 
objective that awarding departments and contractors are required to make 
efforts to achieve.  



STATE OF CALIFORNIA – DEPARTMENT OF GENERAL SERVICES PROCUREMENT DIVISION 

DISABLED VETERAN BUSINESS ENTERPRISE DECLARATIONS 
 (Rev. /20 )

Instructions: The disabled veteran (DV) owner(s) and DV manager(s) of the Disabled Veteran Business Enterprise 
(DVBE) must complete this declaration when a DVBE contractor or subcontractor will provide materials, supplies, services
or equipment [Military and Veterans Code Section 999.2].  Violations are misdemeanors and punishable by imprisonment 
or fine and violators are liable for civil penalties.  All signatures are made under penalty of perjury.

SECTION 1 

Name of certified DVBE: DVBE Ref. Number:

Description (materials/supplies/services/equipment proposed):

Solicitation/Contract Number: SCPRS Ref. Number:__________________________ 
(FOR STATE USE ONLY) 

SECTION 2 

APPLIES TO ALL DVBEs. Check only one box in Section 2 and provide original signatures. 

I (we) declare that the DVBE is not a broker or agent, as defined in Military and Veterans Code Section 999.2 (b), of
materials, supplies, services or equipment listed above.  Also, complete Section 3 below if renting equipment. 

Pursuant to Military and Veterans Code Section 999.2 (f), I (we) declare that the DVBE is a broker or agent for the 
principal(s) listed below or on an attached sheet(s).  (Pursuant to Military and Veterans Code 999.2 (e), State funds 
expended for equipment rented from equipment brokers pursuant to contracts awarded under this section shall not be 
credited toward the 3-percent DVBE participation goal.) 

All DV owners and managers of the DVBE (attach additional pages with sufficient signature blocks for each person to sign):

(Printed Name of DV Owner/Manager) (Signature of DV Owner/ Manager) (Date Signed) 

(Printed Name of DV Owner/Manager) (Signature of DV Owner/Manager) (Date Signed) 

Firm/Principal for whom the DVBE is acting as a broker or age nt: 
 (If more than one firm, list on extra sheets.)  (Print or Type Name) 

Firm/Principal Phone: Address: 

SECTION 3 

APPLIES TO ALL DVBEs THAT RENT EQUIPMENT AND DECLARE THE DVBE IS NOT A BROKER. 

Pursuant to Military and Veterans Code Section 999.2 (c), (d) and (g), I am (we are) the DV(s) with at least 51% 
ownership of the DVBE, or a DV manager(s) of the DVBE.  The DVBE maintains certification requirements in 
accordance with Military and Veterans Code Section 999 et. seq.   

The undersigned owner(s) own(s) at least 51% of the quantity and value of each piece of equipment that will be rented 
for use in the contract identified above. I (we), the DV owners of the equipment, have submitted to the administering 
agency my (our) personal federal tax return(s) at time of certification and annually thereafter as defined in Military and 
Veterans Code 999.2, subsections (c) and (g). Failure by the disabled veteran equipment owner(s) to submit their 
personal federal tax return(s) to the administering agency as defined in Military and Veterans Code 999.2, subsections 
(c) and (g), will result in the DVBE being deemed an equipment broker.

Disabled Veteran Owner(s) of the DVBE (attach additional pages with signature blocks for each person to sign):

(Printed Name) (Signature) (Date Signed) 

(Address of Owner)            (Telephone) (Tax Identification Number of Owner) 

Disabled Veteran Manager(s) of the DVBE (attach additional pages with sufficient signature blocks for each person to sign):

(Printed Name of DV Manager) (Signature of DV Manager) (Date Signed) 
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BIDDER DECLARATION

1. Prime bidder information (Review attached Bidder Declaration Instructions prior to completion of this form):

a. Identify current California certification(s) (MB, SB, NVSA, DVBE): ____________ or None ____  (If “None”, go to Item #2)

b. Will subcontractors be used for this contract? Yes ___ No ___ (If yes, indicate the distinct element of work your firm will perform in this contract
e.g., list the proposed products produced by your firm, state if your firm owns the transportation vehicles that will deliver the products to the State, 
identify which solicited services your firm will perform, etc.).  Use additional sheets, as necessary.

_________________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________

c. If you are a California certified DVBE:	 (1) Are you a broker or agent? Yes ___ No ___
(2) If the contract includes equipment rental, does your company own at least 51% of the equipment
provided in this contract (quantity and value)? Yes ___ No ___ N/A ___

2. If no subcontractors will be used, skip to certification below. Otherwise, list all subcontractors for this contract. (Attach additional pages if necessary):

Subcontractor Name, Contact Person,	 Subcontractor Address	 CA Certification (MB, SB,	 Work performed or goods provided	 Corresponding	 Good	 51% 
Phone Number & Fax Number	 & Email Address	  NVSA, DVBE or None)	 for this contract 	 % of bid price	 Standing?	 Rental?

Certification:  By signing the bid response, I certify under penalty of perjury that the information provided is true and correct.

State of California—Department of General Services, Procurement Division
GSPD–05–105 (REV 08/09)

Page_____ of _____
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BIDDER DECLARATION Instructions
All prime bidders (the firm submitting the bid) must complete the Bidder Declaration.

1.a.	 Identify all current certifications issued by the State of California.  If the prime bidder has no California 
certification(s), check the line labeled “None” and proceed to Item #2.  If the prime bidder possesses one or 
more of the following certifications, enter the applicable certification(s) on the line: 
•	 Microbusiness (MB) 
•	 Small Business (SB) 
•	 Nonprofit Veteran Service Agency (NVSA) 
•	 Disabled Veteran Business Enterprise (DVBE)

1.b.	 Mark either “Yes” or “No” to identify whether subcontractors will be used for the contract.  If the response is 
“No”, proceed to Item #1.c.  If “Yes”, enter on the line the distinct element of work contained in the contract 
to be performed or the goods to be provided by the prime bidder.  Do not include goods or services to be 
provided by subcontractors. 

Bidders certified as MB, SB, NVSA, and/or DVBE must provide a commercially useful function as defined in 
Military and Veterans Code Section 999 for DVBEs and Government Code Section 14837(d)(4)(A) for small/
microbusinesses.

Bids must propose that certified bidders provide a commercially useful function for the resulting contract or 
the bid will be deemed non-responsive and rejected by the State.  For questions regarding the solicitation, 
contact the procurement official identified in the solicitation.  

Note: A subcontractor is any person, firm, corporation, or organization contracting to perform 
part of the prime’s contract.

1.c.	 This item is only to be completed by businesses certified by California as a DVBE.

(1)	 Declare whether the prime bidder is a broker or agent by marking either “Yes” or “No”.  The Military and 
Veterans Code Section 999.2 (b) defines “broker” or “agent” as a certified DVBE contractor or subcon-
tractor that does not have title, possession, control, and risk of loss of materials, supplies, services, or 
equipment provided to an awarding department, unless one or more of the disabled veteran owners 
has at least 51-percent ownership of the quantity and value of the materials, supplies, services, and of 
each piece of equipment provided under the contract.

(2)	 If bidding rental equipment, mark either “Yes” or “No” to identify if the prime bidder owns at least 51% 
of the equipment provided (quantity and value).  If not bidding rental equipment, mark “N/A” for “not 
applicable.”

2. If no subcontractors are proposed, do not complete the table.  Read the certification at the bottom of the 
form and complete “Page ___ of ___” on the form.

If subcontractors will be used, complete the table listing all subcontractors.  If necessary, attach additional 
pages and complete the “Page ___ of ___” accordingly. 

2. (continued) Column Labels

Subcontractor Name, Contact Person, Phone Number & Fax Number—List each element for all 
subcontractors.

Subcontractor Address & Email Address—Enter the address and if available, an Email address.

CA Certification (MB, SB, NVSA, DVBE or None)—If the subcontractor possesses a current State 
of California certification(s), verify on this website 

Work performed or goods provided for this contract—Identify the distinct element of work contained 
in the contract to be performed or the goods to be provided by each subcontractor.  Certified subcontractors 
must provide a commercially useful function for the contract.  (See paragraph 1.b above for code citations 
regarding the definition of commercially useful function.) If a certified subcontractor is further subcontract-
ing a greater portion of the work or goods provided for the resulting contract than would be expected by 
normal industry practices, attach a separate sheet of paper explaining the situation.

Corresponding % of bid price—Enter the corresponding percentage of the total bid price for the goods 
and/or services to be provided by each subcontractor.  Do not enter a dollar amount. 

Good Standing?—Provide a response for each subcontractor listed.  Enter either “Yes” or “No” to indicate 
that the prime bidder has verified that the subcontractor(s) is in good standing for all of the following:

•	 Possesses valid license(s) for any license(s) or permits required by the solicitation or by law 
•	 If  a corporation, the company is qualified to do business in California and designated by the State 

of California Secretary of State to be in good standing 
•	 Possesses valid State of California certification(s) if claiming MB, SB, NVSA, and/or DVBE status

51% Rental?—This pertains to the applicability of rental equipment.  Based on the following parameters, 
enter either “N/A” (not applicable), “Yes” or “No” for each subcontractor listed.

Enter “N/A” if the: 

•	 Subcontractor is NOT a DVBE (regardless of whether or not rental equipment is provided by the 
subcontractor) or 

•	 Subcontractor is NOT providing rental equipment (regardless of whether or not subcontractor is a
DVBE)

Enter “Yes” if the subcontractor is a California certified DVBE providing rental equipment and the 
subcontractor owns at least 51% of the rental equipment (quantity and value) it will be providing for 
the contract.

Enter “No” if the subcontractor is a California certified DVBE providing rental equipment but the sub-
contractor does NOT own at least 51% of the rental equipment (quantity and value) it will be providing.

Read the certification at the bottom of the page and complete the “Page ___ of ___” accordingly.

State of California—Department of General Services, Procurement Division
GSPD–05–105 (REV 08/09) Instructions

https://caleprocure.ca.gov/pages/PublicSearch/supplier-search.aspx
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Client References 

List three (3) clients served in the past five (5) years for which the bidding firm provided similar services.  List 
the most recent first.  In addition to the references listed, CHP may check with CHP offices previously or 
currently serviced by your company. 

REFERENCE 1 
Name of Firm 
      
Street address City State Zip Code 
                      
Contact Person Telephone number 
      (   )       
Dates of service Value or cost of service 
            
Brief description of service provided 
      

REFERENCE 2 
Name of Firm 
      
Street address City State Zip Code 
                      
Contact Person Telephone number 
      (   )       
Dates of service Value or cost of service 
            
Brief description of service provided 
      

REFERENCE 3 
Name of Firm 
      
Street address City State Zip Code 
                      
Contact Person Telephone number 
      (   )       
Dates of service Value or cost of service 
            
Brief description of service provided 
      

If three references cannot be provided, explain why: 
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CCC 04/2017 CERTIFICATION 
 
I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that I am duly 
authorized to legally bind the prospective Contractor to the clause(s) listed below. This 
certification is made under the laws of the State of California. 
 

Contractor/Bidder Firm Name (Printed) 
  

Federal ID Number 
  

By (Authorized Signature) 
  
Printed Name and Title of Person Signing 
  
Date Executed Executed in the County of 

  
 

CONTRACTOR CERTIFICATION CLAUSES 
 
1. STATEMENT OF COMPLIANCE: Contractor has, unless exempted, complied with the 

nondiscrimination program requirements (Gov. Code §12990 (a-f) and CCR, Title 2, 
Section 11102) (Not applicable to public entities). 
 

2. DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the 
requirements of the Drug-Free Workplace Act of 1990 and will provide a drug-free 
workplace by taking the following actions: 

 
a) Publish a statement notifying employees that unlawful manufacture, distribution, 

dispensation, possession or use of a controlled substance is prohibited and 
specifying actions to be taken against employees for violations. 
 

b) Establish a Drug-Free Awareness Program to inform employees about: 
 
1) the dangers of drug abuse in the workplace; 

 
2) the person's or organization's policy of maintaining a drug-free workplace; 

 
3) any available counseling, rehabilitation and employee assistance programs; 

and, 
4) penalties that may be imposed upon employees for drug abuse violations.  

 
c) Every employee who works on the proposed Agreement will: 

 
1) receive a copy of the company's drug-free workplace policy statement; 

and, 
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2) agree to abide by the terms of the company's statement as a condition of 

employment on the Agreement. 
 
Failure to comply with these requirements may result in suspension of payments under 
the Agreement or termination of the Agreement or both and Contractor may be 
ineligible for award of any future State agreements if the department determines that 
any of the following has occurred: the Contractor has made false certification, or 
violated the certification by failing to carry out the requirements as noted above (Gov. 
Code §8350 et seq). 
 
3. NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor certifies that no 

more than one (1) final unappealable finding of contempt of court by a Federal 
court has been issued against Contractor within the immediately preceding two-
year period because of Contractor's failure to comply with an order of a Federal 
court, which orders Contractor to comply with an order of the National Labor 
Relations Board. (Pub. Contract Code §10296) (Not applicable to public entities). 
 

4. CONTRACTS FOR LEGAL SERVICES $50,000 OR MORE- PRO BONO REQUIREMENT: 
Contractor hereby certifies that Contractor will comply with the requirements of 
Section 6072 of the Business and Professions Code, effective January 1, 2003.   

 
Contractor agrees to make a good faith effort to provide a minimum number of 
hours of pro bono legal services during each year of the contract equal to the 
lessor of 30 multiplied by the number of full time attorneys in the firm’s offices in the 
State, with the number of hours prorated on an actual day basis for any contract 
period of less than a full year or 10% of its contract with the State. 
 
Failure to make a good faith effort may be cause for non-renewal of a state 
contract for legal services, and may be taken into account when determining the 
award of future contracts with the State for legal services. 

 
5. EXPATRIATE CORPORATIONS:  Contractor hereby declares that it is not an 

expatriate corporation or subsidiary of an expatriate corporation within the 
meaning of Public Contract Code Section 10286 and 10286.1, and is eligible to 
contract with the State of California. 
 

6. SWEATFREE CODE OF CONDUCT:   
 

a) All Contractors contracting for the procurement or laundering of apparel, 
garments or corresponding accessories, or the procurement of equipment, 
materials, or supplies, other than procurement related to a public works 
contract, declare under penalty of perjury that no apparel, garments or 
corresponding accessories, equipment, materials, or supplies furnished to the 
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state pursuant to the contract have been laundered or produced in whole or in 
part by sweatshop labor, forced labor, convict labor, indentured labor under 
penal sanction, abusive forms of child labor or exploitation of children in 
sweatshop labor, or with the benefit of sweatshop labor, forced labor, convict 
labor, indentured labor under penal sanction, abusive forms of child labor or 
exploitation of children in sweatshop labor.  The contractor further declares 
under penalty of perjury that they adhere to the Sweatfree Code of Conduct as 
set forth on the California Department of Industrial Relations website located at 
www.dir.ca.gov, and Public Contract Code Section 6108. 
 

b) The contractor agrees to cooperate fully in providing reasonable access to the 
contractor’s records, documents, agents or employees, or premises if 
reasonably required by authorized officials of the contracting agency, the 
Department of Industrial Relations, or the Department of Justice to determine 
the contractor’s compliance with the requirements under paragraph (a). 

 
7. DOMESTIC PARTNERS:  For contracts of $100,000 or more, Contractor certifies that 

Contractor is in compliance with Public Contract Code section 10295.3.  
 

8. GENDER IDENTITY:  For contracts of $100,000 or more, Contractor certifies that 
Contractor is in compliance with Public Contract Code section 10295.35. 

 
DOING BUSINESS WITH THE STATE OF CALIFORNIA 
 
The following laws apply to persons or entities doing business with the State of 
California. 
 
1. CONFLICT OF INTEREST: Contractor needs to be aware of the following provisions 

regarding current or former state employees.  If Contractor has any questions on 
the status of any person rendering services or involved with the Agreement, the 
awarding agency must be contacted immediately for clarification.  
 
Current State Employees (Pub. Contract Code §10410):  

 
a) No officer or employee shall engage in any employment, activity or enterprise 

from which the officer or employee receives compensation or has a financial 
interest and which is sponsored or funded by any state agency, unless the 
employment, activity or enterprise is required as a condition of regular state 
employment.  
 

b) No officer or employee shall contract on his or her own behalf as an 
independent contractor with any state agency to provide goods or services. 
 
 

http://www.dir.ca.gov/
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Former State Employees (Pub. Contract Code §10411): 
 
a) For the two-year period from the date he or she left state employment, no 

former state officer or employee may enter into a contract in which he or she 
engaged in any of the negotiations, transactions, planning, arrangements or 
any part of the decision-making process relevant to the contract while 
employed in any capacity by any state agency. 
 

b) For the twelve-month period from the date he or she left state employment, no 
former state officer or employee may enter into a contract with any state 
agency if he or she was employed by that state agency in a policy-making 
position in the same general subject area as the proposed contract within the 
12-month period prior to his or her leaving state service. 

 
If Contractor violates any provisions of above paragraphs, such action by 
Contractor shall render this Agreement void. (Pub. Contract Code §10420). 
 
Members of boards and commissions are exempt from this section if they do not 
receive payment other than payment of each meeting of the board or 
commission, payment for preparatory time and payment for per diem. (Pub. 
Contract Code §10430 (e)). 

 
2. LABOR CODE/WORKERS' COMPENSATION: Contractor needs to be aware of the 

provisions which require every employer to be insured against liability for Worker's 
Compensation or to undertake self-insurance in accordance with the provisions, 
and Contractor affirms to comply with such provisions before commencing the 
performance of the work of this Agreement (Labor Code Section 3700). 
 

3. AMERICANS WITH DISABILITIES ACT: Contractor assures the State that it complies 
with the Americans with Disabilities Act (ADA) of 1990, which prohibits discrimination 
on the basis of disability, as well as all applicable regulations and guidelines issued 
pursuant to the ADA (42 U.S.C. 12101 et seq). 

 
4. CONTRACTOR NAME CHANGE: An amendment is required to change the 

Contractor's name as listed on this Agreement. Upon receipt of legal 
documentation of the name change the State will process the amendment.  
Payment of invoices presented with a new name cannot be paid prior to approval 
of said amendment. 

 
5. CORPORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA:  

 
a) When agreements are to be performed in the state by corporations, the 

contracting agencies will be verifying that the contractor is currently qualified to 
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do business in California in order to ensure that all obligations due to the state 
are fulfilled.   
 

b) "Doing business" is defined in R&TC Section 23101 as actively engaging in any 
transaction for the purpose of financial or pecuniary gain or profit.  Although 
there are some statutory exceptions to taxation, rarely will a corporate 
contractor performing within the state not be subject to the franchise tax. 
 

c) Both domestic and foreign corporations (those incorporated outside of 
California) must be in good standing in order to be qualified to do business in 
California.  Agencies will determine whether a corporation is in good standing 
by calling the Office of the Secretary of State. 

 
6. RESOLUTION: A county, city, district, or other local public body must provide the 

State with a copy of a resolution, order, motion, or ordinance of the local 
governing body which by law has authority to enter into an agreement, authorizing 
execution of the agreement. 
 

7. AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor shall not 
be: (1) in violation of any order or resolution not subject to review promulgated by 
the State Air Resources Board or an air pollution control district; (2) subject to cease 
and desist order not subject to review issued pursuant to Section 13301 of the Water 
Code for violation of waste discharge requirements or discharge prohibitions; or (3) 
finally determined to be in violation of provisions of federal law relating to air or 
water pollution. 

 
8. PAYEE DATA RECORD FORM STD. 204: This form must be completed by all 

contractors that are not another state agency or other governmental entity. 



Chp116_1121.pdfAn Internationally Accredited Agency

STATE OF CALIFORNIA 

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 

DARFUR CONTRACTING ACT CERTIFICATION 
CHP 116 (Rev.  4-11) OPI 076

Darfur Contracting Act Certification

Pursuant to Public Contract Code (PCC) Section 10478, a firm that currently has or within the previous three 
years has had business activities or other operations outside of the United States, must certify that it is not a 
“scrutinized” company as defined in Public Contract Code section 10476.  Scrutinized companies are 
ineligible to bid on or submit a proposal for a contract with a California state agency to supply goods or 
services. 

A “scrutinized” company is one that does business in the African nation of Sudan (of which the Darfur region 
is a part).  As defined in PCC Section 10476, a "scrutinized company" means a company in Sudan that is 
involved in power production activities, mineral extraction activities, oil-related activities, or the production of 
military equipment, but excludes a company that can demonstrate any of the conditions specified in PCC 
Section 10476 subsections (a) through (g). 

Completion Instructions: 

1. Mark/check one (1) box to describe the Bidding Firm's compliance with the Darfur Contracting Act.
2. Collect the signature of a person authorized to bind the Bidding Firm to the claim made below.
3. Return the completed/signed attachment with the bid/proposal response per bid instructions.

Bidding Firm's Claim (Check One):

The Bidding Firm does not currently have, and our firm has not had within the previous three years, 
business activities or other operations outside of the United States. 

OR

The Bidding Firm currently has, or has had within the previous three years, business activities or 
other operations outside of the United States.  However, the Bidding Firm claims it is not a 
“scrutinized” company as defined in Public Contract Code section 10476. 

The Bidding Firm claims it is a “scrutinized” company as defined in Public Contract Code section 
10476, but the bidding firm has received written permission from the Department of General Services 
(DGS) to submit a bid or proposal pursuant to Public Contract Code section 10477(b). 
Include a copy of the written permission issued by the Department of General Services with this 
attachment. 

OR

Certification

I, the official named below, am duly authorized to legally bind the Bidding Firm to the claims made herein.  I 
certify under penalty of perjury under the laws of the State of California that the foregoing is true and  
correct.

SIGNATURE

NAME OF BIDDING FIRM 

DATE SIGNED 

PRINTED/TYPED NAME TITLE
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STATE OF CALIFORNIA – DEPARTMENT OF FINANCE 

PAYEE DATA RECORD 
(Required when receiving payment from the State of California in lieu of IRS W-9 or W-7) 
STD 204 (Rev. 03/2021) 

Section 1 – Payee Information 
NAME (This is required. Do not leave this line blank. Must match the payee’s federal tax return) 

BUSINESS NAME, DBA NAME or DISREGARDED SINGLE MEMBER LLC NAME (If different from above) 

MAILING ADDRESS (number, street, apt. or suite no.) (See instructions on Page 2) 

CITY, STATE, ZIP CODE E-MAIL ADDRESS

Section 2 – Entity Type 
Check one (1) box only that matches the entity type of the Payee listed in Section 1 above. (See instructions on page 2) 

CORPORATION (see instructions on page 2)SOLE PROPRIETOR / INDIVIDUAL 
MEDICAL (e.g., dentistry, chiropractic, etc.)SINGLE MEMBER LLC Disregarded Entity owned by an individual 

PARTNERSHIP 

ESTATE OR TRUST 

LEGAL (e.g., attorney services) 

EXEMPT (e.g., nonprofit) 

ALL OTHERS 

Section 3 – Tax Identification Number 
Enter your Tax Identification Number (TIN) in the appropriate box.  The TIN must 
match the name given in Section 1 of this form. Do not provide more than one (1) TIN. 
The TIN is a 9-digit number. Note: Payment will not be processed without a TIN. 

For Individuals, enter SSN. 

If you are a Resident Alien, and you do not have and are not eligible to get an 
SSN, enter your ITIN. 

Grantor Trusts (such as a Revocable Living Trust while the grantors are alive) may 
not have a separate FEIN. Those trusts must enter the individual grantor’s SSN. 

For Sole Proprietor or Single Member LLC (disregarded entity), in which the 
sole member is an individual, enter SSN (ITIN if applicable) or FEIN (FTB 
prefers SSN). 

For Single Member LLC (disregarded entity), in which the sole member is a 
business entity, enter the owner entity’s FEIN.  Do not use the disregarded 
entity’s FEIN. 

For all other entities including LLC that is taxed as a corporation or partnership, 
estates/trusts (with FEINs), enter the entity’s FEIN. 

Social  Security Number (SSN) or 
Individual Tax Identification Number (ITIN) 

___ ___ ___ -___ ___ - ___ ___ ___ ___ 

OR 

Federal Employer Identification Number
(FEIN) 

___ ___  - ___ ___ ___ ___ ___ ___ ___ 

Section 4 – Payee Residency Status (See instructions) 

CALIFORNIA RESIDENT – Qualified to do business in California or maintains a permanent place of business in California. 

CALIFORNIA NONRESIDENT – Payments to nonresidents for services may be subject to state income tax withholding. 

No services performed in California 

Copy of Franchise Tax Board waiver of state withholding is attached. 

Section 5 – Certification 
I hereby certify under penalty of perjury that the information provided on this document is true and correct. 
Should my residency status change, I will promptly notify the state agency below. 

NAME OF AUTHORIZED PAYEE REPRESENTATIVE TITLE E-MAIL ADDRESS

SIGNATURE DATE TELEPHONE (include area code) 

Section 6 – Paying State Agency 
Please return completed form to: 

STATE AGENCY/DEPARTMENT OFFICE UNIT/SECTION 

MAILING ADDRESS FAX TELEPHONE (include area code) 

CITY STATE ZIP CODE E-MAIL ADDRESS

Department of California Highway Patrol Contracts Services Unit

601 N. 7th Street (916) 322-3166 (916) 843-3610

Sacramento CA 95811
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STATE OF CALIFORNIA – DEPARTMENT OF FINANCE 

PAYEE DATA RECORD 
(Required when receiving payment from the State of California in lieu of IRS W-9 or W-7) 
STD 204 (Rev. 03/2021) 

GENERAL INSTRUCTIONS 
Type or print the information on the Payee Data Record, STD 204 form.  Sign, date, and return to the state agency/department office address shown in Section 6. 
Prompt return of this fully completed form will prevent delays when processing payments. 

Information provided in this form will be used by California state agencies/departments to prepare Information Returns (Form1099). 
NOTE: Completion of this form is optional for Government entities, i.e. federal, state, local, and special districts. 

A completed Payee Data Record, STD 204 form, is required for all payees (non-governmental entities or individuals) entering into a transaction that may lead to a 
payment from the state. Each state agency requires a completed, signed, and dated STD 204 on file; therefore, it is possible for you to receive this form from 
multiple state agencies with which you do business. 

Payees who do not wish to complete the STD 204 may elect not to do business with the state. If the payee does not complete the STD 204 and the required 
payee data is not otherwise provided, payment may be reduced for federal and state backup withholding. Amounts reported on Information Returns (Form 1099) 
are in accordance with the Internal Revenue Code (IRC) and the California Revenue and Taxation Code (R&TC). 

Section 1 – Payee Information 
Name – Enter the name that appears on the payee's federal tax return.  The name provided shall be the tax liable party and is subject to IRS TIN matching (when 
applicable). 

Sole Proprietor/Individual/Revocable Trusts – enter the name shown on your federal tax return. 
Single Member Limited Liability Companies (LLCs) that is disregarded as an entity separate from its owner for federal tax purposes - enter the name of the 
individual or business entity that is tax liable for the business in section 1.  Enter the DBA, LLC name, trade, or fictitious name under Business Name. 
Note: for the State of California tax purposes, a Single Member LLC is not disregarded from its owner, even if they may be disregarded at the Federal level. 
Partnerships, Estates/Trusts, or Corporations – enter the entity name as shown on the entity’s federal tax return.  The name provided in Section 1 must match 
to the TIN provided in section 3.  Enter any DBA, trade, or fictitious business names under Business Name. 

Business Name – Enter the business name, DBA name, trade or fictitious name, or disregarded LLC name. 
Mailing Address – The mailing address is the address where the payee will receive information returns.  Use form STD 205, Payee Data Record Supplement 
to provide a remittance address if different from the mailing address for information returns, or make subsequent changes to the remittance address. 

Section 2 – Entity Type 
If the Payee in Section 1 is a(n)… THEN Select the Box for… 

Grantor (Revocable Living) Trust disregarded for federal tax purposes Sole Proprietor/Individual 
Limited Liability Company (LLC) owned by an individual and is disregarded for federal tax purposes Single Member LLC-owned by an individual 
Partnerships Limited Liability Partnerships (LLP) and, LLC treated as a Partnership Partnerships 
Estate Trust (other than disregarded Grantor Trust) Estate or Trust 
Corporation that is medical in nature (e.g., medical and healthcare services, physician care, nursery 
care, dentistry, etc. LLC that is to be taxed like a Corporation and is medical in nature 

Corporation-Medical 

Corporation that is legal in nature (e.g., services of attorneys, arbitrators, notary publics involving legal 
or law related matters, etc.) LLC that is to be taxed like a Corporation and is legal in nature 

Corporation-Legal 

Corporation that qualifies for an Exempt status, including 501(c) 3 and domestic non-profit corporations. Corporation-Exempt 
Corporation that does not meet the qualifications of any of the other corporation types listed above LLC 
that is to be taxed as a Corporation and does not meet any of the other corporation types listed above 

Corporation-All Other 

Section 3 – Tax Identification Number 
The State of California requires that all parties entering into business transactions that may lead to payment(s) from the state provide their Taxpayer 
Identification Number (TIN). The TIN is required by R&TC sections 18646 and 18661 to facilitate tax compliance enforcement activities and preparation of 
Form 1099 and other information returns as required by the IRC section 6109(a) and R&TC section 18662 and its regulations. 

Section 4 – Payee Residency Status 
Are you a California resident or nonresident? 

A corporation will be defined as a "resident" if it has a permanent place of business in California or is qualified through the Secretary of State to do business in 
California. 
A partnership is considered a resident partnership if it has a permanent place of business in California. 
An estate is a resident if the decedent was a California resident at time of death. 
A trust is a resident if at least one trustee is a California resident. 
o For individuals and sole proprietors, the term "resident" includes every individual who is in California for other than a temporary or transitory purpose and

any individual domiciled in California who is absent for a temporary or transitory purpose.  Generally, an individual who comes to California for a purpose
that will extend over a long or indefinite period will be considered a resident.  However, an individual who comes to perform a particular contract of short
duration will be considered a nonresident.

For information on Nonresident Withholding, contact the Franchise Tax Board at the numbers listed below: 
Withholding Services and Compliance Section:  1-888-792-4900  E-mail address: wscs.gen@ftb.ca.gov 
For hearing impaired with TDD, call:  1-800-822-6268       Website: www.ftb.ca.gov 

Section 5 – Certification 
Provide the name, title, email address, signature, and telephone number of individual completing this form and date completed.  In the event that a SSN or ITIN is 
provided, the individual identified as the tax liable party must certify the form.  Note: the signee may differ from the tax liable party in this situation if the signee can 
provide a power of attorney documented for the individual. 

Section 6 – Paying State Agency 
This section must be completed by the state agency/department requesting the STD 204. 

Privacy Statement 
Section 7(b) of the Privacy Act of 1974 (Public Law 93-579) requires that any federal, state, or local governmental agency, which requests an individual to 
disclose their social security account number, shall inform that individual whether that disclosure is mandatory or voluntary, by which statutory or other authority 
such number is solicited, and what uses will be made of it. It is mandatory to furnish the information requested.  Federal law requires that payment for which the 
requested information is not provided is subject to federal backup withholding and state law imposes noncompliance penalties of up to $20,000. You have the 
right to access records containing your personal information, such as your SSN. To exercise that right, please contact the business services unit or the 
accounts payable unit of the state agency(ies) with which you transact that business. 

All questions should be referred to the requesting state agency listed on the bottom front of this form. 
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STATE OF CALIFORNIA – STATE CONTROLLERS OFFICE 
PAYEE DATA RECORD SUPPLEMENT 
(This form is optional. Form is used to provide remittance address information if different than the mailing address on the STD 204 – Payee Data Record. 
Use this form to provide additional remittance addresses and additional Authorized Representatives of the Payee not identified on the STD 204.) 

Payee Information (must match the STD 204) 
NAME (Required. Do not leave blank.) 

BUSINESS NAME, DBA NAME or DISREGARDED SINGLE MEMBER LLC NAME 
(If different from above) 

TAX ID NUMBER (Required) 

SSN, ITIN, or FEIN that matches Tax ID 
number provided on STD 204 

Additional Remittance Address Information 
Use the fields below to provide remittance addresses for payee if different from the mailing address on the STD 204.
The addresses provided below are for remittance purposes only.  1099 information returns will be sent to the mailing address
specified on the STD 204.

REMITTANCE ADDRESS (number, street, apt or suite no.) 

CITY STATE ZIP CODE 

REMITTANCE ADDRESS 

CITY STATE ZIP CODE 

REMITTANCE ADDRESS 

CITY STATE ZIP CODE 

REMITTANCE ADDRESS 

CITY STATE ZIP CODE 

REMITTANCE ADDRESS 

CITY STATE ZIP CODE 

Additional Contact Information 
Use the fields below to provide additional Authorized Representatives for the Payee if applicable. 

CONTACT NAME 

TELEPHONE (Include area code) EMAIL 

CONTACT NAME 

TELEPHONE EMAIL 

CONTACT NAME 

TELEPHONE EMAIL 

Certification 
I hereby certify under penalty of perjury that the information provided on this supplemental document is true and correct. 

By signing this document, I authorize the State of California to remit payment to the addresses specified on this supplemental form 
(STD 205) and certify that all persons identified on this form are authorized representatives of this payee. Payments remitted to any of
the listed addresses may be reported on 1099 information returns to the tax liable entity identified on the accompanying Payee Data 
Record - STD 204. 

NAME OF AUTHORIZED PAYEE REPRESENTATIVE 
(Print or Type name) 

TITLE E-MAIL ADDRESS

SIGNATURE 

X___________________________________________ 

DATE TELEPHONE (Include area code)
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STATE OF CALIFORNIA – STATE CONTROLLERS OFFICE 
PAYEE DATA RECORD SUPPLEMENT 
(This form is optional. Form is used to provide remittance address information if different than the mailing address on the STD 204 – Payee Data Record. 
Use this form to provide additional remittance addresses and additional Authorized Representatives of the Payee not identified on the STD 204.) 

GENERAL INSTRUCTIONS 
Type or print the information on the Payee Data Record Supplement, STD 205.  Sign, date, and return to the state agency/department 
with a completed STD 204. Prompt return of the fully completed forms will prevent delays when processing payments. 

Purpose – Completion of this form (STD 205) is optional. Payees may use this form to provide remittance addresses or contact 
information in addition to the 1099 information return mailing address provided on the STD 204.  This form shall only be used in 
conjunction with the STD 204, and will not be accepted without a STD 204. 

Please note: The State of California Government will issue 1099 information returns to the mailing address provided on the most 
recently dated form STD 204 validated by the Payee. Addresses provided on this form (STD 205) will be used for remittance purposes 
only.  If the payee would like to update the address for receiving 1099 information returns, please complete the STD 204. 

Payee Information: The Payee’s Tax ID number (TIN) and Name (including any Business, DBA, or Disregarded LLC names) are 
required.  This information is subject to TIN matching via the IRS database for validation. Payee Information provided in this section 
must clearly match the STD 204.  Any discrepancies may result in delays of payment, up to and including denial of the request. 

Name – Enter the name of the Payee. The name provided shall be the tax liable party and is subject to IRS TIN matching (when 
applicable). 

Business Name – Enter the business name, DBA name, trade or fictitious name, or disregarded LLC name. 

Tax ID Number-The State of California requires that all parties entering into business transactions that may lead to payment(s) 
from the state provide their Taxpayer Identification Number (TIN). The TIN is required by R&TC sections 18646 and 18661 to 
facilitate tax compliance enforcement activities and preparation of Form 1099 and other information returns as required by the IRC 
section 6109(a) and R&TC section 18662 and its regulations. 

Additional Remittance Address Information - Enter the Payee’s additional remittance address(s) that are not listed on STD 204. Up 
to five (5) addresses may be provided on this form. The Payee may provide additional remittance addresses on a second STD 205 
form if needed. 

Additional Contact Information - Enter the Payee’s additional or updated contact information. Up to three contacts may be identified 
on this form. Payee may provide additional contacts on a second STD 205 if needed. 

PRIVACY STATEMENT 
Section 7(b) of the Privacy Act of 1974 (Public Law 93-579) requires that any federal, state, or local governmental agency, which 
requests an individual to disclose their social security account number, shall inform that individual whether that disclosure is mandatory 
or voluntary, by which statutory or other authority such number is solicited, and what uses will be made of it. 

It is mandatory to furnish the information requested. Federal law requires that payment for which the requested information is not 
provided is subject to federal backup withholding and state law imposes noncompliance penalties of up to $20,000. 

You have the right to access records containing your personal information, such as your SSN. To exercise that right, please contact the 
business services unit or the accounts payable unit of the state agency(ies) with which you transact that business. 

All questions should be referred to the requesting state agency listed on the bottom front of the STD 204 form. 
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Safety, Service, and Security An Internationally Accredited Agency 

STATE OF CALIFORNIA 

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 

CONFLICT OF INTEREST AND CONFIDENTIALITY STATEMENT - VENDOR 
CHP 78V (Rev. 4-11) OPI 076

It is a mandatory requirement for the contractor/vendor to complete and submit the Conflict of Interest and 
Confidentiality Statement prior to commencing contract services and/or delivering requested commodities.  Failure to 
complete and submit the Conflict of Interest and Confidentiality Statement prior to commencement of work and/or 
delivery of requested commodities will be grounds for contract termination.  

As an authorized representative and/or corporate officer of the company named below, I warrant my company 
and its employees have no personal or financial interest and no present or past employment or activity which 
would be incompatible with participating in any activity related to this contract.  For the duration of this 
contract, I warrant my company and its employees will not accept any gift, benefit, gratuity or consideration, 
or begin a personal or financial interest in a party who is associated with this contract.  

I warrant my company and its employees not to disclose any financial, statistical, personal, technical, 
media-related, and all other data and information made available to use by the state for the purpose of 
providing services to the California Highway Patrol (CHP) in conjunction with the contract identified above.  I 
warrant that only those employees who are authorized and required to use such materials will have access to 
them.   Authorization documentation must be provided to the CHP prior to the start of the contract.    

I further warrant that all materials provided by the state will be returned promptly after use; all copies or 
derivations of the materials will be physically and/or electronically sanitized  at a minimum in accordance with 
the Federal Information Security Management Act (FISMA), National Institute of Standard Technology (NIST), 
43 NIST Special Publication 800-36.  I will include, with the returned materials, a letter attesting to the 
complete return of materials and documenting the destruction of copies and derivations. Failure to so comply 
will subject my company to criminal and civil liabilities, including all damages to the state.  I authorize the state 
to inspect and verify the destruction document(s) as described above.     

I warrant that my company will not enter into any agreements or discussions with a third party concerning 
such materials prior to receiving written confirmation from the state that such third party has an agreement 
with the state similar in nature to this one.  I agree to immediately advise the CHP contract coordinator of any 
person(s) who has access to project confidential information and intends to disclose that information in 
violation of this agreement.  

NAME OF COMPANY

NAME OF COMPANY REPRESENTATIVE TITLE

DATESIGNATURE OF COMPANY REPRESENTATIVE

OPI CONTRACT/REQUISITION NUMBER 
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CALIFORNIA CIVIL RIGHTS LAWS CERTIFICATION 
  
 
Pursuant to Public Contract Code section 2010, if a bidder or proposer executes or renews a 
contract over $100,000 on or after January 1, 2017, the bidder or proposer hereby certifies 
compliance with the following: 
 
1. CALIFORNIA CIVIL RIGHTS LAWS:  For contracts over $100,000 executed or renewed after 

January 1, 2017, the contractor certifies compliance with the Unruh Civil Rights Act (Section 
51 of the Civil Code) and the Fair Employment and Housing Act (Section 12960 of the 
Government Code); and 
 

2. EMPLOYER DISCRIMINATORY POLICIES: For contracts over $100,000 executed or renewed 
after January 1, 2017, if a Contractor has an internal policy against a sovereign nation or 
peoples recognized by the United States government, the Contractor certifies that such 
policies are not used in violation of the Unruh Civil Rights Act (Section 51 of the Civil Code) 
or the Fair Employment and Housing Act (Section 12960 of the Government Code).  

 
CERTIFICATION 

 

 
I, the official named below, certify under penalty of perjury under 
the laws of the State of California that the foregoing is true and 
correct.  
 

Proposer/Bidder Firm Name (Printed)  
 
 

Federal ID Number  

By (Authorized Signature)  

Printed Name and Title of Person Signing  

Date Executed  Executed in the County and State of  

 
 



2. The term of this Agreement is:
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK 
 

1. Contractor agrees to provide to the Department of California Highway Patrol (CHP) 
Uniformed Hiring Section (UHS), Recruitment Unit, the services described herein: 
furnish all supplies, materials, tools, equipment, labor, personnel, and supervision; 
pay all taxes, insurance, bonds, license and permit fees, and all other direct and 
indirect costs necessary to provide Web Hosting and Compliance, Domain 
Management, and Ongoing Maintenance Services as set forth in this Agreement. 

 
A. Contractor Qualifications and Minimum Requirements 

 
1) Must possess a minimum of three (3) years of demonstrated experience 

providing Web Hosting and Compliance, Domain Management, and Ongoing 
Maintenance Services for law enforcement, government, or enterprise-level 
clients. This experience must encompass the successful execution of the 
following services across at least four (4) projects of equivalent scale and 
complexity within the past five (5) years: 

 
a) Building comprehensive websites, 

 
b) Developing and maintaining Americans with Disabilities Act (ADA) 

compliant websites, 
 

c) Handling confidential information, and 
 

d) Providing recurring and timely updates. 
 

2) The selected contractor shall provide Letters of Recommendation from no 
less than four (4) previous or current clients where the contract remains in 
good standing. Letters of Recommendation must be on official organization 
letterhead and include the following: 

 
a) The specific dates work was performed for the organization, 

 
b) A statement of current standing and satisfaction, and 

 
c) A summary of the specific cope and responsibilities managed. 
 

3) The selected contractor must include tangible examples of work product 
corresponding to each Letter of Recommendation to verify the quality and 
scope of previous engagements. 
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK (Continued) 
 
2. The services shall be performed at:  
  

Work may be done at the Contractor’s location, including, but limited to, Web 
Hosting and Compliance, Domain Management, and Ongoing Maintenance 
Services.  
 
Status meetings shall be held as requested by the CHP Project Representative either 
virtually or at: 

  
 Department of California Highway Patrol 
 Uniformed Hiring Section, Recruitment Unit 
 601 N. 7th Street 
 Sacramento, CA 95811 
 
3. The services shall be provided during: 

 
Dates and times shall be mutually agreed upon between CHP Project 
Representative and Contractor. 
 

4. The Project Representatives during the term of this Agreement will be: 
 

STATE AGENCY 

Department of California Highway Patrol 
CONTRACTOR 

TBD Upon Award 
NAME 

Jason Coffman, Sergeant 
NAME 

 
TELEPHONE NUMBER 

(916) 853-3767 
EMAIL 

jcoffman@chp.ca.gov 
TELEPHONE NUMBER 

 
EMAIL 

 
Direct all inquiries to: 
STATE AGENCY 

Department of California Highway Patrol 
CONTRACTOR 

TBD Upon Award 
SECTION/UNIT 

Business Services Section, Contract Services Unit 
SECTION/UNIT 

 
ATTENTION 

Jared Cartwright, Contract Analyst 
ATTENTION 

 
ADDRESS 

601 N. 7th Street, Sacramento, CA 95811 
ADDRESS 

 
TELEPHONE NUMBER 

(279) 224-6347 
EMAIL 

jared.cartwright@chp.ca.gov 
TELEPHONE NUMBER 

 
EMAIL 

 
 
5. SETUP AND TRANSITION SERVICES 

 
A. Contractor shall fully replicate the existing www.CHPMadeforMore.com website, 

including all associated subdomains incorporated in its current form, function, 
and usability. See Section 6B, Domain Management, for a complete list of all 
domains and subdomains. 
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK (Continued) 
 

B. The selected contractor shall be solely responsible for coordination and funding 
assistance from the previous vendor, if required, to fulfill the requirements of this 
contract. 
 

C. The initial website build shall be completed within thirty (30) days of the Start 
Date of this Agreement. 
 

D. Contractor shall provide a fully functional and ADA compliant test website 
environment no less than thirty (30) days before the go-live date. The anticipated 
go-live date shall be sixty (60) days from the Start Date of this Agreement. 
 

E. CHP shall retain ownership and registry control of all associated domain names. 
 

F. The selected contractor shall provide CHP with: 
 

1) All necessary Domain Name System (DNS) configurations to reroute website 
domains to the contractor’s secure hosting environment to ensure a smooth 
transition that does not cause any interruption of services, website availability, 
or functionality.  
 

2) Backend login credentials to the webpage servers. 
 

6. RECURRING MONTHLY SERVICES 
 

A. Web Hosting and Compliance 
 

1) Contractor shall provide a secure hosting environment that maintains the 
current website’s structure, functionality, design, and content without 
alteration or interruption. 
 

2) The selected contractor is responsible for maintaining all server requirements 
necessary to support the website, including performing all routine security 
updates and server patches as part of the Recurring Monthly Services. 
 

3) Contractor shall ensure the websites: 
 

a) Can accommodate expected traffic and user activity without 
experiencing a decrease in performance speed. 
 

b) Maintain one hundred percent (100%) uptime with server backups. 
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK (Continued) 
 

c) Remain compliant with applicable Americans with Disabilities Act (ADA) 
accessibility requirements. 

 
B. Domain Management 
 

1) Contractor shall be responsible for the administrative management and 
timely renewal of all domains listed below including all necessary funding for 
registration fees. Registry registrations shall be extended for no less than six (6) 
months beyond the expiration date of this Agreement. 

 
Domain Registry Expiration 

www.CHPMadeforMore.com 01/08/2027 
www.JointheCHP1000.com 02/09/2027 
www.JointheCHP1000.net 02/09/2027 

www.chpcareers.com 06/16/2027 
www.madeformoreCHP.com 01/08/2027 

www.chpbethevoice.com 09/16/2027 
 
2) Contractor shall ensure the following web domains continue to re-direct to 

www.CHPMadeforMore.com: 
 

a) www.MadeforMoreCHP.com 
 

b) www.JointheCHP1000.com 
 

c) www.JointheCHP1000.net 
 

d) www.chpbethevoice.com 
 

e) www.chpcareers.com   
 

3) Contractor shall manage and maintain the following web sub-domains: 
 

a) https://dispatch.chpmadeformore.com/ 
 

b) https://protectca.chpmadeformore.com/autotech/ 
 

c) https://protectca.chpmadeformore.com/mcs/ 
 

d) https://protectca.chpmadeformore.com/cvis/ 
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK (Continued) 
 

e) https://warehouse.chpmadeformore.com/ 
 

f) https://app.chpmadeformore.com/ 
 

g) https://linktr.ee/chpcareers 
 

7. AS-NEEDED SERVICES 
 
A. Webpage Design, Development, and Ongoing Maintenance 

 
1) Contractor shall provide ongoing website maintenance and updates on an 

as-needed basis as requested by CHP and billed at the appropriate hourly 
rate per Exhibit B-1, Cost Sheet, of this Agreement. These services include, but 
are not limited to, the following: 
 
a) Updating text. 

 
b) Adding, removing or correcting hyperlinks. 

 
c) Uploading documents or media. 

 
d) Providing modifications to existing webpages including updates to page 

structure, layout, and presentation. 
 

2) Contractor shall provide professional and creative website development 
services consistent with CHP branding by collaborating with CHP to obtain, 
design, and/or incorporate additional website content. 
 

3) Contractor is responsible for obtaining written approval from CHP prior to 
making any material changes to the website or content that is visible to the 
public.  

 
a) Written approval shall consist of a fully approved Website Design and 

Maintenance Request Form included in Exhibit A-1, Website Design and 
Maintenance Request Form. CHP reserves the right to revise or adjust the 
process for written approval at any time by written instruction from a 
designated CHP Project Representative. 
 

b) Contractor shall provide CHP with a draft of all changes and await CHP 
approval prior to publishing public facing updates. 
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK (Continued) 
 

c) If a draft fails to meet written specifications, CHP owes nothing and may 
request revisions or reject the work entirely. CHP shall only incur charges 
for drafts that strictly adhere to the approved specifications. 
 

d) Minor updates such as text changes, URL links and photographs shall be 
completed within forty-eight (48) hours. 
 

e) Major updates (e.g., development of new subpages, tabs, website 
graphic design) shall be completed within five (5) business days. 

 
f) Extensions to update timelines may be granted upon prior written 

approval from CHP on an individual basis. 
 
8. PROJECT MANAGEMENT AND COMMUNICATION 
 

A. All communication and project management activities are included in the 
Recurring Monthly Service Fee. No additional charges shall be invoiced for 
emails, calls, meetings, scheduling, or coordination related to ongoing services. 

 
B. For As-Needed Services, invoiced time reflects only the hours spent actively 

performing the requested work. Time spent communicating about As-Needed 
Services, including scoping, clarifying questions, or consultation, will not be 
added to or bundled with the billable time for that service. 
 

C. CHP shall not be charged separately at any time for responsiveness, availability, 
or ongoing dialogue with Contractor, regardless of frequency or volume of 
communication. 

 
9. CORE RESPONSIBILITIES 
 

A. Contractor shall be responsible for the following during the term of the 
Agreement:  

 
1) Provide CHP with a written statement confirming all original graphics, code, 

and content developed by Contractor shall be the sole intellectual property 
of CHP.  
 

2) Provide secure hosting, routine server security patching, and 
maintenance/renewal of all required Transport Layer Security (TLS) certificates 
per Section 6, Recurring Monthly Services. 
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK (Continued) 
 

3) Provide ongoing maintenance and updates of website content per Section 
7, As-Needed Services. 
 

4) Ensure all developed websites, webpages, and subsequent updates are ADA 
compliant per Section 6, Recurring Monthly Services. 
 

5) Ensure websites remain active with full functionality during the term of the 
Agreement per Section 6, Recurring Monthly Services. 

 
6) Provide edits and updates to the webpages that are consistent with CHP 

brand identity and provide creative design per Section 7, As-Need Services. 
 

7) Provide all necessary DNS routing information to the CHP to connect the 
State-owned domains to the Contractor’s servers per Section 5, Setup and 
Transition. 
 

8) Provide the CHP with backend login credentials to the webpage servers, per 
Section 5, Setup and Transition. 
 

9) Provide administrative management and timely renewal of all six (6) domains 
listed in Section 6B, Domain Management, Paragraph 1, for the duration of 
the Agreement. 
 

B. CHP shall be responsible for the following during the term of the Agreement:  
 

1) Provide clear written expectations of the Agreement to Contractor. 
 

2) Provide a CHP Project Representative for Contractor.  
 

3) Provide content to be updated.  
 

4) Provide timely approvals of any design changes and/or edits requested by 
Contractor within five (5) business days. 

 
5) Provide a file sharing method, such as a Microsoft SharePoint folder, for 

Contractor to migrate materials into during the End of Project Transition 
period. 
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK (Continued) 
 
10. END OF PROJECT TRANSITION 

 
CHP reserves the right to do other work in connection with the project or adjacent 
thereto by contract or otherwise. Contractor shall, at all times, conduct work so as to 
impose no hardship on the State, others engaged in the work, or to cause any 
unreasonable delay or hindrance. Where two (2) or more entities (e.g., contractors, 
consultants, CHP) are employed on related or adjacent work, each shall conduct 
operations in such a manner as not to cause delay or additional expense to the 
other or to the State. 
 
The end of project transition objective is to minimize the impacts on operation 
continuity, maintain communication with CHP, identify key issues, document historic 
work including, but not limited to, videos, campaigns and hosted media, and 
overcome barriers to transition. Contractor is responsible for performing due 
diligence to ensure that all the transition activities are identified, acted upon, and 
completed during the transition term. Contractor shall establish a transition 
management structure capable of providing overall management and logistical 
support of all transition activities. The CHP reserves the right to terminate the 
contract with a thirty (30) day written notice to Contractor. 
 
No less than thirty (30) days before the end of the contract term, Contractor shall 
provide all related materials to the CHP (e.g., graphics, audio, video, pamphlets, 
website access and control, DVDs), and other CHP property (including work done 
for CHP), electronic or tangible, to CHP for the CHP's use in future Agreements. 
Contractor shall not retain any confidential information upon termination of this 
Agreement.  
 
Contractor shall not use CHP’s website or related work product to demonstrate 
capabilities or past work to prospective clients without prior written consent. 
Contractor must obtain written approval from CHP before using any CHP branded 
work product as portfolio examples. 
 

11. INFORMATION AND DATA PRIVACY AND SECURITY 
 

A. In the performance of this Scope of Work (SOW), Contractor shall comply with 
the data protection provisions established in the applicable General Provisions, 
referenced as Exhibits F and G. This section includes clarifications to the General 
Provisions.  
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK (Continued) 
 

1) Security Incident, Data Breach and Disclosure of CHP Information 
 
a) A security incident is the potential unauthorized access to personal data 

or non-public data. A data breach is any access, destruction, loss, theft, 
use, modification, or disclosure of personal data or non-public data by an 
unauthorized party or that is in violation of contract terms and/or 
applicable state or federal law. In the event of a Contractor security 
incident or data breach, the Contractor shall promptly notify the 
Department.  
 

b) The Parties further clarify Section 21.10 (Security Incident) of the General 
Provisions as follows: 

 
i. The Contractor shall immediately notify the Department’s Information 

Security Office at ISO@chp.ca.gov and (916) 843-4070, of any actual 
or suspected information security incident involving information 
accessed or obtained under this Agreement as soon as reasonably 
possible after detection. 

 
c) The Parties further clarify Section 21.11 (Data Breach) of the General 

Provisions as follows: 
 

i. The Contractor shall immediately notify the Department’s Information 
Security Office at ISO@chp.ca.gov and (916) 843-4070, of any actual 
or suspected information data breach involving information accessed 
or obtained under this Agreement as soon as reasonably possible after 
detection. 

 
B. In the performance of this SOW, the Contractor shall comply with the website 

standards established in the Department of General Services State (DGS) 
Administrative Manual Section 5190.1, including: 
 
1) Transport Layer Security 

 
a) Websites shall, at minimum, use Transport Layer Security (TLS) Certificates 

(formerly referred to as Secure Socket Layer (SSL) Certificates) that adhere 
to a minimum Secure Hash Algorithm (SHA) 2 and 2048-bit key encryption. 
At minimum the full Agency/state entity name shall be provided as the 
“unit” for TLS certificate purposes. The contact person(s) named in a TLS 
certificate must be consistent with the contact(s) registered for the 
domain. Agency/state entities shall verify contacts are consistent as part 
of the annual Domain Name Certification process, see SAM Section 5195. 
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EXHIBIT A 

(Standard Agreement) 
 

SCOPE OF WORK (Continued) 
 

2) Extended Validation 
 
a) Websites that process, store or transmit financial transactions and/or 

Personal Information, as defined by Civil Code Section 1798.3, shall use an 
Extended Validation (EV) TLS Certificate. 

 
C. In the event of any inconsistency between articles, attachments, specifications, 

or provisions which constitute the contract, the State’s General Provisions order 
of precedence shall apply. 
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EXHIBIT A-1 

(Standard Agreement) 
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EXHIBIT A-1 

(Standard Agreement) 
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EXHIBIT B 

(Standard Agreement) 
 
BUDGET DETAIL AND PAYMENT PROVISIONS 
 
1. Invoicing and Payment 
 

A. For services satisfactorily rendered, and upon receipt and approval of the 
invoice(s), the State agrees to compensate Contractor in accordance with the 
rates specified herein. 
 

B. Contractor agrees to submit one (1) original and one (1) copy of all invoices, 
clearly indicating the Agreement number not more frequently than quarterly in 
arrears to: 

 
Jason Coffman, Sergeant 
CHP Uniformed Hiring Section 
601 N. 7th Street 
Sacramento, CA 95811 

   
C. Invoices shall be billed to “California Highway Patrol” and not “CHP”. 

 
D. Invoices not on pre-printed bill heads shall be signed by Contractor furnishing the 

service. 
 
2. Budget Contingency Clause 
 

A. It is mutually agreed that if the Budget Act of the current year and/or any 
subsequent years covered under this Agreement does not appropriate sufficient 
funds for the program, this Agreement shall be of no further force and effect. In 
this event, the State shall have no liability to pay any funds whatsoever to 
Contractor or to furnish any other considerations under this Agreement and 
Contractor shall not be obligated to perform any provisions of this Agreement. 
 

B. If funding for any fiscal year is reduced or deleted by the Budget Act for purposes 
of this program, the State shall have the option to either cancel this Agreement 
with no liability occurring to the State or offer an Agreement amendment to 
Contractor to reflect the reduced amount. 

 
3. Prompt Payment Clause 
 

Payment will be made in accordance with, and within the time specified in, 
Government Code Chapter 4.5, commencing with Section 927. 
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EXHIBIT B 

(Standard Agreement) 
 
BUDGET DETAIL AND PAYMENT PROVISIONS (Continued) 

 
4. Rate Schedule 

 
A. The CHP agrees to pay Contractor, monthly in arrears, in accordance with the 

rates specified in Exhibit B-1, Cost Sheet, for Web Hosting and Compliance, Domain 
Management, and Ongoing Maintenance Services provided for the CHP 
Uniformed Hiring Section (UHS). 
 
1) The Agreement is written for Two Hundred Eighty-Five Thousand Dollars and 

Zero Cents ($285,000.00). The total amount payable shall not exceed Ninety-
Five Thousand Dollars and Zero Cents ($95,000.00) per Fiscal Year. CHP makes 
no commitment, written or implied, to the quantity of As-Needed Services to 
be provided by this Agreement. Payment will be made for the actual cost of 
Web Hosting and Compliance, Domain Management, and Ongoing 
Maintenance Services rendered and according to Exhibit B-1, Cost Sheet. 
 

2) Costs under this Agreement shall be allocated across three (3) categories of 
fees as follows: 

 
a) Setup and Transition Services Fee 

 
A one (1) time fee payable in Fiscal Year 2026/2027 for Migration from 
Previous Vendor, Website Replication, Website Test Environment, and Other 
Setup Costs, as specified in Exhibit B-1, Cost Sheet. 
 

b) Recurring Monthly Service Fee 
 
A fixed monthly fee for Web Hosting and Compliance, Domain 
Management, ADA Compliance Monitoring, Widgets, TLS Certificates and 
Other Security Fees, Backup Costs, and Basic Analytic Tools as specified in 
Exhibit B-1, Cost Sheet. Recurring Monthly Service Fees shall be payable for 
six (6) months in Fiscal Year 2026/2027, twelve (12) months in Fiscal Year 
2027/2028, and twelve (12) months in Fiscal Year 2028/2029. 

 
c) As-Needed Services Fees 

 
Hourly fees for Text or Content Updates, Changing Graphics, Creating a 
New Graphic, Creating a New Subdomain, Creating a New Tab, and All 
Other As-Needed Services as specified in Exhibit B-1, Cost Sheet. As-
Needed Services Fees shall not exceed the remaining balance of the Fiscal 
Year budget of Ninety-Five Thousand Dollars and Zero Cents ($95,000.00) 
after deducting one (1) time Setup and Transition Fee (Fiscal Year 2026/2027 
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EXHIBIT B 

(Standard Agreement) 
 
BUDGET DETAIL AND PAYMENT PROVISIONS (Continued) 

 
only), and the applicable Recurring Monthly Service Fees for each Fiscal 
Year. 

 
3) Due to the nature of Web Hosting and Compliance, Domain Management, and 

Ongoing Maintenance Services, it is not always feasible to forecasts costs. As-
Needed Services shall be utilized on an as-needed basis and the number and 
type of As-Needed Services can fluctuate and is unpredictable. Estimates may 
be based on expenditures from prior years. In the event it is anticipated that 
the required Web Hosting and Compliance, Domain Management, and 
Ongoing Maintenance Services will exceed the Agreement amount, an 
amendment will be processed to add funds to the Agreement at the same 
rates. 
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EXHIBIT B-1 

(Standard Agreement) 
 
COST SHEET 
 
Contractor agrees to provide to the Department of California Highway Patrol (CHP) 
Uniformed Hiring Section (UHS), Recruitment Unit, the services described herein: furnish all 
supplies, materials, tools, equipment, labor, personnel, and supervision; pay all taxes, 
insurance, bonds, license and permit fees, and all other direct and indirect costs 
necessary to provide Web Hosting and Compliance, Domain Management, and Ongoing 
Maintenance Services in accordance with Exhibit A, Scope of Work, identified at the 
cost(s) below.  
 

SERVICE  BILLING 
TYPE RATE  QUANTITY  TOTAL 

SETUP AND TRANSITION SERVICES FEE 
One (1) Time Service Fee 
includes: 

- Migration from 
Previous Vendor 

- Website Replication 
- Website Test 

Environment 
- Other Setup Costs 

One (1) 
Time $ X 1 = $ 

RECURRING MONTHLY SERVICE FEE 

Recurring Monthly 
Service Fee includes: 

- Website Hosting 
- Domain 

Management Fees 
- Administrative Fees 
- ADA Compliance 

Monitoring 
- Widgets 
- Transport Layer 

Security (TLS) 
Certificates and 
Other Security Fees 

- Backup Costs 
- Basic Analytic Tools 
- Project Management 

and Communication 

Monthly $ X 30 Months = $ 
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EXHIBIT B-1 

(Standard Agreement) 
 
COST SHEET (Continued) 

 

AS-NEEDED SERVICES FEES 

Text or Content Updates Hourly $ 

 

Changing Graphics Hourly $ 

Creating a New Graphic Hourly $ 

Creating a New 
Subdomain Hourly $ 

Creating a New Tab Hourly $ 

Hourly Cost for All Other 
As-Needed Services Hourly $ 
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(Standard Agreement) 

 
SPECIAL TERMS AND CONDITIONS 
 
1. Personnel 

 
The Contractor shall use competent, trained personnel to perform services under this 
Agreement.  The Contractor shall notify the State, in writing, of any changes to personnel 
assigned to perform the services.  Any new personnel shall be introduced to the State’s 
Project Representative prior to beginning work. 
 

2. Tax Delinquencies Contract Ban 
 

3. The State of California shall not enter into any contract for goods or services with a 
Contractor whose name appears on either list of the five hundred (500) largest tax 
delinquencies pursuant to Section 7063 or 19195 of the Revenue and Taxation Code. 
 

4. Expatriate Corporations 
 
California Public Contract Code section 10286.1 a State agency shall not enter into any 
contract with an expatriate corporation or its subsidiaries. 
 

5. Executive Order N-6-22 – Russia Sanctions  
 
On March 4, 2022, Governor Gavin Newsom issued Executive Order N-6-22 (the EO) 
regarding Economic Sanctions against Russia and Russian entities and individuals. 
“Economic Sanctions” refers to sanctions imposed by the U.S. government in response to 
Russia’s actions in Ukraine, as well as any sanctions imposed under state law.  The EO 
directs state agencies to terminate contracts with, and to refrain from entering any new 
contracts with, individuals or entities that are determined to be a target of Economic 
Sanctions. Accordingly, should the State determine Contractor is a target of Economic 
Sanctions or is conducting prohibited transactions with sanctioned individuals or entities, 
that shall be grounds for termination of this agreement. The State shall provide Contractor 
advance written notice of such termination, allowing Contractor at least 30 calendar days 
to provide a written response. Termination shall be at the sole discretion of the State. 
 

6. Contract Approvals and Commencement of Work 
 
Contracts are not valid unless and until approved by California Department of General 
Services, if such approval is required by law.  The Contractor is not to commence or 
proceed with any work in advance of receiving notice that the contract has been 
approved.  Any work performed by the Contractor in advance of the date of approval by 
the Department of General Services shall be deemed volunteer work and will not be 
reimbursed by the State. 
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(Standard Agreement) 

 
SPECIAL TERMS AND CONDITIONS (Continued) 
 
7. Liability for Nonconforming Work 

 
The Contractor will be fully responsible for ensuring that the completed work conforms to 
the agreed upon terms.  If nonconformity is discovered prior to the Contractor’s deadline, 
the Contractor will be given a reasonable opportunity to cure the nonconformity.  If the 
nonconformity is discovered after the deadline for the completion of the project, CHP, in its 
sole discretion, may use any reasonable means to cure the nonconformity.  The Contractor 
shall be responsible for reimbursing CHP for any additional expenses incurred to cure such 
defects. 
 

8. Subcontractor/Consultant Information 
 
Contractor is required to identify all subcontractors and consultants who will perform labor 
or render services in the performance of this Agreement as stipulated under California 
Public Contract Code 4100-4108 and subject to Subletting & Subcontracting Fair Practice 
Act.   

 
A. Contractor, as well as any and all subcontractors, is required to be properly licensed for 

the scope of work performed under this Agreement.   
 

B. All subcontractors and/or consultants and their employees engaged in work to fulfill this 
Agreement shall be considered as employees of the Contractor. Contractor shall give 
personal attention to fulfillment of this Agreement and shall maintain control over the 
work provided.  Should any subcontractor fail to complete a portion of the work in a 
manner satisfactory to CHP, Contractor shall correct the defective work and/or 
materials at no additional expense to the CHP. 

 
C. CHP shall not entertain requests to arbitrate disputes among subcontractors or between 

Contractor and subcontractors concerning responsibility of performing any part of the 
work.  Contractor is responsible for all work performed under this Agreement. 

 
D. CHP assumes no responsibility for the payment of subcontractors.  Contractor accepts 

sole responsibility for the payment of subcontractors used in the performance of work 
relating to this Agreement. 

 
E. Contractor shall ensure that all subcontracts for services include provisions requiring 

compliance with applicable terms and conditions specified in this Agreement and all 
exhibits incorporated by reference. 

 
F. Additionally, the Contractor shall notify the Department of California Highway Patrol, 

Business Services Section, Contract Services Unit, in writing, within ten (10) working days, 
of any changes to the subcontractor and/or consultant information. 
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(Standard Agreement) 

 
SPECIAL TERMS AND CONDITIONS (Continued) 
 
9. Cancellation 
 

A. CHP reserves the right to cancel this Agreement without cause, upon thirty (30) 
calendar days advance written notice to the Contractor. 

 
B. CHP may, at its option, immediately cancel the Agreement if any emergency arises 

which causes the closure of the facility.  
 

C. CHP reserves the right to cancel or terminate this Agreement immediately for cause.  
The term "for cause" shall mean that the Contractor fails to meet the terms, conditions, 
and/or responsibilities of this Agreement. 

 
D. Agreement cancellation/termination shall be effective as of the date indicated in 

notification from CHP to the Contractor.  The notice shall stipulate any final 
performance, invoicing or payment requirements.  

 
E. In the event of early cancellation/termination, Contractor shall be entitled to 

compensation for services performed satisfactorily under this Agreement and expenses 
incurred up to the date of cancellation in support of this Agreement. 

 
10. Confidentiality of Data 

 
All financial, statistical, personal, technical and other data and information relating to 
State’s operation, which are designated confidential by the State and made available to 
carry out this Agreement, or which become available to the Contractor to carry out this 
Agreement, shall be protected by the Contractor from unauthorized use and disclosure. 
 
If the methods and procedures employed by the Contractor for the protection of the 
Contractor’s data and information are deemed by the State to be adequate for the 
protection of the State’s confidential information, such methods and procedures may be 
used with the written consent of the State.  The Contractor shall not be required under the 
provisions of this paragraph to keep confidential any data already rightfully in the 
Contractor’s possession that is independently developed by the Contractor outside the 
scope of the Agreement or is rightfully obtained from third parties. 
 
No reports, information, inventions, improvements, discoveries, or data obtained, repaired, 
assembled, or developed by the Contractor pursuant to this Agreement shall be released, 
published, or made available to any person (except to the State) in violation of any State 
or federal law. 
 
Contractor by acceptance of this Agreement is subject to all of the requirements of 
California Government Code Section 11019.9 and California Civil Code Sections 1798, et 
seq., regarding the collection, maintenance, and disclosure of personal and confidential 
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(Standard Agreement) 

 
SPECIAL TERMS AND CONDITIONS (Continued) 
 

information about individuals. 
 

11. Accounting Principles 
 
The Contractor will adhere to generally accepted accounting principles as outlined by the 
American Institute of Certified Public Accountants.  Dual compensation is not allowed; a 
Contractor cannot receive simultaneous compensation from two or more funding sources 
for the same services performed even though both funding sources could benefit. 
 

12. Tax 
 
The State of California and Contractor will each bear their own respective Federal, State 
and local tax liabilities arising from this Agreement.  It is expressly understood that neither 
the State nor the Contractor will assign, shift, pass on or otherwise assume the tax liabilities 
of the other party. 
 

13. Accident Prevention 
 
The Contractor shall always exercise precaution for the protection of persons (including 
employees) and property.  Precautionary measures shall include, but not limited to, 
installation of adequate safety guards and protective devices for all equipment and 
machinery, whether used in the performance of the work or permanently installed as part 
of the work.  The Contractor shall comply with all applicable laws relating to safety 
precautions, including safety regulations of the California Department of Industrial 
Relations, State Division of Industrial Safety. 
 

14. Inconsistent Terms  
 
If the Contractor discovers any inconsistent terms, omissions or errors in the contract 
documents, has any questions concerning interpretation or clarification of the contract 
documents, or if it the Contractor believes the performance of the work or any matters 
related to the work is not sufficiently detailed or explained in the contract, then, before 
commencing work, the Contractor shall immediately notify the State in writing and request 
interpretation, clarification or additional detailed instructions concerning the work. 
 

15. Final Payment 
 
After acceptance of the work by CHP, Contractor shall promptly submit to the CHP, a 
statement of the sum due Contractor under this Agreement.  The said statement shall 
consider the contract price, as adjusted by any amendments; amounts already paid; and 
sums to be withheld for incomplete work, liquidated damages, and for any other cause 
under the Agreement. 
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(Standard Agreement) 

 
SPECIAL TERMS AND CONDITIONS (Continued) 
 
16. Small Business and DVBE Participation – Commercially Useful Functions 

 
This solicitation and any resulting Agreement shall be subject to all requirements as set forth 
in the following code:   Government Code Sections 14837, 14839, 14842, 14842.5 and MVC 
Sections 999, 999.6, 999.9. 
 
In part, these codes involve requirements for businesses to qualify as a California certified 
Small Business (SB), Micro-business (MB) and/or DVBE and perform a commercially useful 
function to be eligible for award and must be “domiciled” in California.  Contractors found 
to be in violation of certain provisions within these code sections may be subject to loss of 
certification, penalties and Agreement cancellation. 
 

17. Disabled Veteran Business Enterprise (DVBE) (If applicable) 
 
Contractor shall fulfill, their obligations in dispensing that portion of the Agreement amount 
to the DVBEs as identified in GSPD-05-105 (Bidder Declaration Form). 
 
In the event the Agreement is amended to increase the amount, Contractor will be 
required to comply with the Department's DVBE participation requirement for the 
amended amount. 
 
Contractor agrees that the State or its delegate will have the right to review, obtain, and 
copy all records pertaining to performance of the Agreement.  Contractor agrees to 
provide the State or its delegate with any relevant information requested and shall permit 
the State or its delegate access to its premises, upon reasonable notice, during normal 
business hours for the purpose of interviewing employees, inspecting and copying such 
books, records, accounts, and other material that may be relevant to a matter under 
investigation for the purpose of determining compliance with Public Contract Code 
Section 10115 et seq., and Title 2, California Code of Regulations (CCR), Section 1896.60 et 
seq.  Contractor further agrees to maintain such records for a period of three (3) years after 
final payment under the Agreement (Title 2, CCR Section 1896.75). 
 
If this Agreement is exempt from DVBE requirements, CHP requests your assistance in 
achieving legislatively established goals for the participation of DVBEs by reporting any 
certified DVBEs that will be used in the performance of this Agreement. 
 

18. DVBE Reporting Requirements (If applicable) 
 

19. In accordance with MVC 999.5(d), it is the prime contractor’s responsibility to certify to 
CHP, via Prime Contractor's Certification – DVBE Subcontractor Report (DGS STD 817), that 
the DVBE subcontractor(s) named in the contract have received full payment per contract 
commitment upon completion of the contract.  
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(Standard Agreement) 

 
SPECIAL TERMS AND CONDITIONS (Continued) 
 

A. Upon completion of an awarded contract for which a commitment to achieve a DVBE 
goal was made, the awarding agency is required to submit and collect from the prime 
contractor that entered into a contract with a DVBE subcontractor the prime 
contractor’s DVBE DGS STD 817 form certifying all payments have been made to DVBE 
subcontractors pursuant to MVC 999.5.  
 

B. Pursuant to MVC 999.7, the awarding agency is required to withhold $10,000 from the 
final payment or the full payment if less than $10,000 on contracts until the prime 
contractor complies with the certification requirements of MVC 999.5(d).  If the prime 
contractor, upon notification, does not comply with the certification requirements, the 
final payment is permanently deducted.  The withholding applies to all procurement 
approaches with a DVBE subcontractor, as defined by MVC 999(b)(4). 
 

C. Notwithstanding any other law, an awarding agency shall not withhold more than the 
amount specified on the final payment of any DVBE contract for the purposes of 
ensuring compliance with the certification requirements of MVC 999.5.  

 
1) Prime contractor is required to maintain records supporting the information 

submitted on the DGS STD 817 form.  The DGS STD 817 form can be downloaded at: 
https://www.dgs.ca.gov/PD/Services/Page-Content/Procurement-Division-Services-
List-Folder/File-DVBE-Subcontracting-Report. 
 

2) A person or entity that knowingly provides false information shall be subject to a civil 
penalty for each violation in the minimum amount of $2,500 and the maximum 
amount of $25,000.  An action for a civil penalty under this subdivision may be 
brought by any public prosecutor in the name of the people of the State of 
California and the penalty imposed shall be enforceable as a civil judgment.   

 
D. The DGS STD 817 form is to be forwarded to the California Highway Patrol’s Business 

Services Section, Certified Business Advocate via U. S. mail at 601 North 7 Street, 
Sacramento, CA 95811, electronically at Certifiedbusiness@chp.ca.gov, or facsimile at 
916 322-3166, for processing and inclusion in the contract file. 

 
20. DVBE Replacement/substitution Request (If applicable) 

 
Contractor understands and agrees that should award of this contract be based in   part 
on their commitment to use the Disabled Veteran Business Enterprise (DVBE) 
subcontractor(s) identified in their bid or offer, per Motor and Vehicle Code (M&VC) § 
999.5 (e), a DVBE subcontractor may only be replaced by another DVBE subcontractor 
and must be approved by the Department of General Services (DGS).  The Contractor shall 
submit requests for DVBE substitutions electronically to the CHP SB/DVBE Advocate at 
CertifiedBusiness@chp.ca.gov.  Requests to replace a DVBE subcontractor must be amply 
documented to show that the replacement meets the criteria as specified in the California 

https://www.dgs.ca.gov/PD/Services/Page-Content/Procurement-Division-Services-List-Folder/File-DVBE-Subcontracting-Report
https://www.dgs.ca.gov/PD/Services/Page-Content/Procurement-Division-Services-List-Folder/File-DVBE-Subcontracting-Report
mailto:Certifiedbusiness@chp.ca.gov
mailto:CertifiedBusiness@chp.ca.gov
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SPECIAL TERMS AND CONDITIONS (Continued) 
 

Code of Regulations (CCR), Title II, Section 1896.64(c) or the Public Contracting Code 
(PCC) 4107 (for public works). Failure of Contractor to seek substitution and adhere to the 
DVBE participation level identified in the bid or offer may be cause for contract 
termination, recovery of damages under rights and remedies due to the State, and 
penalties as outlined in M&VC § 999.9; (PCC) § 10115.10, or PCC § 4110 (for public works 
contracts). 
 

21. Inability to Provide Services 
 
If Contractor shall be temporarily unable to provide services, the CHP, during the period of 
Contractor’s inability to provide services, reserves the right to accomplish the work by other 
means and shall be reimbursed by Contractor for any costs above the Agreement rate. 
 

22. Default 
 
Default is defined as Contractor failing to perform services required by the Agreement in a 
satisfactory manner.  If, after Agreement award and execution of the Agreement, 
Contractor defaults, the Agreement may be terminated for non-satisfactory performance.  
Additionally, Contractor may be liable to CHP for damages including the difference 
between the Contractor’s original bid price and the actual cost of performing the work by 
another Contractor. 
 

23. Dispute 
 
Any dispute of fact arising under the terms of this Agreement which is not resolved within a 
reasonable timeframe as defined by CHP Project Representative or Contractor, shall be 
brought by either party to the attention of the Chief Executive Officer (or designated 
representative) of each organization for joint resolution.  If an agreement cannot be 
reached through the application of high-level management attention, either party may 
assert its rights and remedies under this Agreement. 
 

24. Rejection 
 
Should any portion of the work done or any materials, articles, or equipment delivered fail 
to comply with requirements of the Agreement, such work, materials, articles, or equipment 
shall be rejected, and shall immediately be made satisfactory to CHP Project 
Representative by Contractor at no additional expense to CHP.  In the event Contractor 
fails to take necessary steps to ensure future conformity with the requirements of the 
Agreement, CHP shall have the right to either (a) procure services required by the 
Agreement and charge to Contractor or (b) terminate this Agreement. 
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SPECIAL TERMS AND CONDITIONS (Continued) 
 
25. Force Majeure 

 
Neither party shall be liable to the other for any delay in or failure of performance, nor shall 
any such delay in or failures of performance constitute default, if such delay or failure is 
caused by “Force Majeure.”  As used in this section, “Force Majeure” is defined as follows: 
Acts of war and acts of god such as earthquakes, floods, and other natural disasters such 
that performance is impossible and/or any other cause beyond the reasonable control of 
the party whose performance is affected. 
 

26. State Holidays 
 
CHP offices will be closed on any holiday that falls on or is observed on a weekday, unless 
otherwise stated.  CHP observes the holidays identified on the California Department of 
Human Resources web-site: http://www.calhr.ca.gov/employees/Pages/state-
holidays.aspx. 

http://www.calhr.ca.gov/employees/Pages/state-holidays.aspx
http://www.calhr.ca.gov/employees/Pages/state-holidays.aspx
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(Standard Agreement) 
 

INSURANCE REQUIREMENTS 
 
1. General Insurance Provisions 
 

Contractor shall, without expense to CHP or the State, maintain or cause to be maintained 
and in effect, at all times during the term of the agreement, with insurers of recognized 
reputation and responsibility, a valid certificate of Insurance with the following State of 
California requirements and General Provisions applying to all policies: 

 
A. Coverage Term – Coverage needs to be in force for the complete term of the contract. 

If insurance expires during the term of the contract, a new certificate must be received 
by the State at least (30) days prior to the expiration of this insurance. Any new 
insurance must still comply with the original terms of the contract. 
 

B. Policy Cancellation or Termination & Notice of Non-Renewal – Contractor and/or 
Permittee is responsible to notify the state within five business days before the effective 
date of any cancellation, non-renewal, or material change that affects required 
insurance coverage. In the event Contractor and/or Permittee fails to keep in effect at 
all times the specified insurance coverage, the State may, in addition to any other 
remedies it may have, terminate this Contract upon the occurrence of such event, 
subject to the provisions of this Contract.  
 

C. Deductible – Contractor and/or Permittee is responsible for any deductible or self-
insured retention contained within their insurance program. 
 

D. Primary Clause – Any required insurance contained in this contract shall be primary, 
and not excess or contributory, to any other insurance carried by the State. 
 

E. Insurance Carrier Required Rating – All insurance companies must carry a rating 
acceptable to the Office of Risk and Insurance Management. If the Contractor and/or 
Permittee is self-insured for a portion or all of its insurance, review of financial 
information including a letter of credit may be required. 
 

F. Endorsements – Any required endorsements requested by the State must be physically 
attached to all requested certificates of insurance and not substituted by referring to 
such coverage on the certificate of insurance. 
 

G. Inadequate Insurance – Inadequate or lack of insurance does not negate the 
Contractor and/or Permittee’s obligations under the contract. 
 

H. Satisfying an SIR - All insurance required by this contract must allow the State to pay 
and/or act as the Contractor’s agent in satisfying any self-insured retention (SIR). The 
choice to pay and/or act as the Contractor’s agent in satisfying any SIR is at the State’s 
discretion. 



  Department of California Highway Patrol 
  and TBD Upon Award 
  Agreement # 26C053002 
  Page 2 of 3 

 
EXHIBIT E 

(Standard Agreement) 
 

INSURANCE REQUIREMENTS (Continued) 
 

I. Available Coverages/Limits - All coverage and limits available to the Contractor shall 
also be available and applicable to the State. 
 

J. Subcontractors - In the case of Contractor and/or Permittee’s utilization of 
subcontractors to complete the contracted scope of work, Contractor and/or 
Permittee shall include all subcontractors as insureds under Contractor and/or 
Permittee’s insurance or supply evidence of insurance to the State equal to policies, 
coverages and limits required of Contractor and/or Permittee. 

 
2. Insurance Requirements 

 
A. Commercial General Liability 

 
Contractor shall maintain general liability on an occurrence form with limits not less than 
$1,000,000 per occurrence and $2,000,000 aggregate for bodily injury and property 
damage liability. The policy shall include coverage for liabilities arising out of premises, 
operations, independent contractors, products, completed operations, personal and 
advertising injury, and liability assumed under an insured Agreement. This insurance shall 
apply separately to each insured against which claim is made, or suit is brought subject 
to the Contractor's limit of liability. The policy must name the state of California, its 
officers, agents, and employees as additional insured, but only with respect to work 
performed under the contract. The additional insured endorsement must accompany the 
certificate of insurance. 

 
B. Automobile Liability 

 
1) Contractor shall maintain motor vehicle liability with limits not less than $1,000,000 

combined single limit per accident. Such insurance shall cover liability arising out of 
a motor vehicle including owned, hired, and non-owned motor vehicles. The policy 
must name the state of California, its officers, agents, and employees as additional 
insured, but only with respect to work performed under the contract.  The additional 
insured endorsement must accompany the certificate of insurance. 
 

2) If the Contractor owns no automobiles used for business purposes, the following shall 
apply in lieu of paragraph (1).  By signing this Agreement, the Contractor certifies 
that the Contractor and any employees, subcontractors or servants possess valid 
automobile coverage in accordance with California Vehicle Code Sections 16450 
to 16457, inclusive. The State reserves the right to request proof at any time. 
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EXHIBIT E 

(Standard Agreement) 
 

INSURANCE REQUIREMENTS (Continued) 
 

C. Workers’ Compensation and Employer’s Liability 
 

Contractor shall maintain statutory worker’s compensation and employer’s liability 
coverage for all its employees who will be engaged in the performance of the 
Contract.  In addition, employer’s liability limits of $1,000,000 are required. If applicable, 
Contractor shall provide coverage for all its employees for any injuries or claims under 
the U.S. Longshoremen’s and Harbor Workers’ Compensation Act, the Jones Act or 
under laws, regulations, or statutes applicable to maritime employees.   By signing this 
contract, Contractor acknowledges compliance with these regulations.  A Waiver of 
Subrogation or Right to Recover endorsement in favor of the State of California must be 
attached to certificate. 
 

3. Certificate Submission 
 
Contractor shall provide a certificate of insurance evidencing the below prior to the 
scheduled performance of the agreement.  All Certificates of Insurance identified below 
shall indicate CHP contract number and be submitted to: 

 
Department of California Highway Patrol 
Business Services Section 
Contract Services Unit 
PO Box 942898 
Sacramento, CA  94298-0001 

or To expedite processing, 
certificates may be emailed to: 
Jared Cartwright at 
jared.cartwright@chp.ca.gov 
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