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SHOP CLOTHING SERVICES CONTRACT 
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QUESTION AND ANSWER SUMMARY 
 

1. Approximately how many uniforms or shop clothing items will need to be cleaned on a weekly 
basis? 
Please see the table in Scope of Work, Exhibit A. 10.  
 

2. What is the expected pickup and delivery schedule? Would service be required 2–3 times per 
week, once weekly, or on another schedule? 
It would be a weekly service. Please see the Scope of work, Exhibit A. 1. 
 

3. What specific linen items are included in the scope of service? For example: towels, shop rags, 
floor mats, aprons, table linens, bedding, or other items? 
Please see the table in the Scope of Work, Exhibit A. 10.  
 

4. Are the items owned by CHP and only require laundering, or is the contractor expected to 
provide rental uniforms, linens, mats, or other items? 
The contractor provides all rental uniforms, linens, mats etc. Please see the Scope of Work, Exhibit 
A. 1. 
 

5. Are there any minimum inventory levels, replacement requirements, or garment tracking 
requirements? 
Please see Scope of Work, Exhibit A. 10. Table. 
 

6. Is there a current estimated monthly or annual usage volume from the previous contract that 
bidders may use as a reference? 
No. 
 

7. Are there any specific laundering standards, handling requirements, turnaround times, or 
packaging requirements that must be followed? 
Please read the Scope of Work, Exhinit A.  
 

8. Will pickup and delivery occur at one location only, or are there multiple service points within the 
Williams Area Office? 
This contract is for the Williams Area office only.  

 
9. Are bidders required to include all fees in the unit pricing, including pickup, delivery, fuel, 

environmental charges, replacement charges, and administrative fees? 
Work for reference. 
Yes. Please see the Scope of Work, Exhibit A. 1. 
 

 


