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NOTICE OF INTENDED DECISION 
TO ENTER INTO A SINGLE SOURCE CONTRACT 

(PUR 7778) 
 
This Notice of Intended Decision to Enter into a Single Source Contract is posted in accordance 
with Rule 60A-1.045, Florida Administrative Code, and section 287.057(3), Florida Statutes. 
 
 

AGENCY: Florida Department of Law Enforcement (FDLE) 
 

TITLE: Laboratory Equipment Service Warranties and Software Maintenance 
Short description of the commodity or service desired: Services warranties for existing Faro 
Technologies laboratory equipment and continued software maintenance. 
 

CONTACT 
Name: Greer Hannigan 
Address: 2331 Phillips Road, Tallahassee, FL 32308 
Telephone: 850-410-7300 
Email: CentralPurchasing@fdle.state.fl.us  
 

Internal tracking number, if any: FDLE-SS-2655-AD 
DMS Single Source number, if applicable: SS-16166 
 

Date posted: 6/25/26    Time posted: 8:00 am 
 

 
Commodity or Contractual Service (commodity or United Nation Standard Products and 
Services Code (UNSPSC), manufacturer, model, and description, as appropriate): 
81101706: Laboratory equipment maintenance 
81112200: Software maintenance and support 
 
Requestor (division, bureau, office, individual, as appropriate): 
FDLE/Investigations and Forensic Services 
 
Performance and/or Design Requirements (intended use, function or application, compatibility, 
requirements; reference to policy, rule, statute or other act of the Legislature, as appropriate): 
Pursuant to Section 943.325 F.S., the FDLE Regional Operations Centers throughout the state 
operate crime laboratories with the specific mission of investigating high profile criminal case 
work. To accomplish this, FDLE must utilize specific equipment and implements in the analysis 
of crime-related specimens. 
 
FDLE has procured Faro Technologies equipment to include FARO Focus Premium Laser 
Scanner, FARO Scene Software and FARO Zone 3D Software on the following single sources 
FDLE-SS-2128, FDLE-SS-2437, and FDLE-SS-2556. The equipment and software must be 
properly serviced and maintained to ensure they remain in operable condition and can meet the 
needs of FDLE's crime laboratories. 
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The FARO Focus Premium is a high‑resolution 3D laser scanner used to capture precise, 
full‑color point‑cloud data of crime scenes. It allows Crime Scene Investigators to rapidly 
document scenes in their original condition, preserving measurements, spatial relationships, and 
evidence placement for later analysis, reconstruction, and courtroom presentation. 
 
The FARO Scene and FARO Zone 3D software allow for the processing of the data collected 
from the crime scene by the laser scanner. 
 
Intended Single Source: 
Faro Technologies, Inc 
125 Technology Park 
Lake Mary, FL 32746 
 
Price: 
$250,000.00 
 
Justification for Single Source Purchase (what is necessary and unique about the commodity, 
contractual service, or source; steps taken to confirm unavailability of competition, as 
appropriate): 
FDLE’s crime labs are required to use validated processes, and maintaining accurate, reliable 
instrumentation supports the strength and consistency of those validated workflows. Annual 
maintenance and calibration of the FARO Focus Premium, along with regular software updates, 
helps ensure the scanner continues to produce precise, stable, and defensible measurements that 
uphold accreditation standards and reinforce the quality of crime scene documentation presented 
in court. 
 
Faro Technologies provides annual maintenance/calibration, software updates, repair, and 
support services required for laboratories to effectively use their equipment. Faro Technologies 
is the sole manufacturer of the instruments and has not authorized any third-party provider to 
perform maintenance/calibration, software updates or repair on the instruments. Therefore, 
maintenance, repair, and support services are not available from any other source or vendor. 
 
Approved By (names & titles, as appropriate, e.g., requestor, requestor management, information 
systems, budget, purchasing): 
Julia Lycett, Chief of General Services 
Roshale Gaytmenn, Director of Forensic Services 
 
Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or 
failure to file a bond or other security within the time allowed for filing a bond, shall 
constitute a waiver of proceedings under Chapter 120, Florida Statutes. Protests may be 
filed with the agency by: 
 
Mail: FDLE Off-Site Mail Facility 
          c/o Florida Department of Law Enforcement,  
          Office of General Services  
          813B Lake Bradford Road 
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          Tallahassee, FL 32304 
 
Email: CentralPurchasing@fdle.state.fl.us 
 
Fax: 850-410-7333 


