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June 23, 2026
TO:	All Potential Bidders
SUBJECT:	Security Guard Services
	Bid Ref. #26-060
Bid Opening Date & Time: July 1, 2026 @ 2:30 p.m.
           
ADDENDUM NO. 1
The items contained in this addendum are added to and/or deleted and become part of the specifications and bid documents for the above referenced Invitation to Bid.

Questions and Answers:

1. In the event of an emergency, will the armed security officers have access to a radio or communication system that allows direct communication with Albany Police Department dispatch, transit operations, or designated City personnel? Answer: Yes

2. Will armed security officers have access to emergency contact numbers for City leadership, transit supervisors, and law enforcement contacts? Answer: Yes

3. Is a marked security patrol vehicle required as part of the contractor’s responsibilities? If required, should all vehicle-related costs be included in the hourly rate? Answer: No

4. Does the City require documented patrol checkpoints or patrol tracking? Answer: Yes, perimeter and internal checks along with monitoring the bus bays when the buses pull in. Buses pull in every half hour and hour.

5. Are holidays included in the estimated hours, and is coverage required when City offices are closed? Answer: Yes, a holiday list will be provided.

6. Will the City permit armed security officers to utilize body-worn cameras for officer safety, transparency, and incident documentation? Answer: Yes

7. Will armed security officers have access to the facility’s camera surveillance system? Answer: Yes

8. Is there an assigned security workstation/post at the bus station? Answer: Yes




9. Please clarify the expected responsibilities of the armed security officer beyond observation and reporting. Answer: Yes

10. What are the most common security incidents experienced at the Albany Transportation Center within the past 12 months? Answer: The duties are but not limited to: Enforcing facility rules and regulations, respond to disturbances and suspicious activities, conduct routine and random security patrols, document incident reports, daily activity reports, monitor surveillance systems and port appropriate alerts. Perform all other related security duties and tasks as assigned by the Director, Superintendent, or authorized representatives.

11.  Are there specific times when incidents are more frequent (early morning, evening, weekends)? Answer: Incidents vary.

12. Can the City provide the number of calls for service or incident reports involving security concerns at this location? Answer: Yes, this information can be provided.

13. What improvements would the City like to see from the next security contractor? Answer: Better incident reporting and patrols. 

All other terms and conditions remain unchanged. Acknowledge receipt of this addendum with your submittal. If you have any questions, feel free to contact me at (229) 431-3211.
City of Albany,

Joshua Williams 
Joshua Williams, Procurement Manager
Cc: David Hamilton, Transit
      Leslie Bryant, Transit
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