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RFI Addendum 

	RFI Number: PE-48401-RFI-2026-000000577  
	RFI Title: Next Generation Call Center Solution

	Issuing Officer:   Haley Ford 
	eRFI Initially Posted to Internet: See GPR

	Email Address:  hford@dot.ga.gov
	Date: 6/12/2026



Note: In the event of a conflict between previously released information and the information contained herein, the latter shall control.

Updated Deadlines

· Deadline Extension for vendor questions: June 12, 2026 @ 5:00pm
· Q&A response V2 posting: June 18, 2026
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