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May 12, 2026


To:	All Interested Bidders  


Re:	Bid Solicitation # 26DPP01257
T3107 – Chapter 32 Arbitration Services-DOBI


	Quote Submission Due Date: May 28, 2026 (2:00 p.m. Eastern Time)

Bid Amendment #2

This is an administrative update to Bid Amendment #1 to replace “T3107 Revised Bid Solicitation 5.xx.26” with “T3107 Revised Bid Solicitation 5.12.26” below.


The following constitutes Bid Amendment #1 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions

An optional Pre-Quote conference was held on March 26, 2026. The following firms were in attendance: 

· Federal Hearings and Appeals Services, LLC;
· Forthright Solutions;
· Maximus Federal Services, Inc.; and
· MET Healthcare Solutions.

Please note that for all modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation titled “T3107 Revised Bid Solicitation 5.12xx.26”, and hereafter referred to in this document as the “Revised Bid Solicitation”. The modifications to the Revised Bid Solicitation Section are as follows: 

· Modified language in Section 7.1.3, Confidentiality

It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same. 




Bid Solicitation # 26DPP01257
T3107 – Chapter 32 Arbitration Services-DOBI

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	Quote Submission
	Please confirm a Bidder may deliver a hardcopy quote instead of submitting a response electronically.

Please be advised that all Quotes shall be submitted electronically through NJSTART.


	2
	Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes.  Prior to the Quote Opening Deadline, a Bidder should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached.  Oftentimes a Quote is deemed non-responsive because a Bidder fails to attach a required form or attaches a blank form.  To review a submitted Quote, a Bidder should log into NJSTART and review each document attached to the Quote submission.  Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote, which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	PDF Documents
	When trying to open a Portable Document Format (PDF), I am receiving an error message and am unable to access the PDF. How should I proceed?

It is recommended that users utilize Microsoft Edge to view PDFs. Certain PDF forms cannot be opened in Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	4
	Exceptions
	Will the State allow Bidders to take exception to any of the Standard Terms and Conditions?

As stated in Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): “Questions regarding the State of New Jersey Standard Terms and Conditions and exceptions to mandatory requirements MUST be posed during the Electronic Question and Answer period and shall contain the Bidder’s suggested changes and the reason(s) for the suggested change(s).”  Moreover, as stated in Bid Solicitation Section 3.11, Bidder proposed terms or conditions that conflict with those contained in the State of New Jersey Standard Terms and Conditions may render a Quote non-responsive.


	5
	General
	Please clarify the key dates in this solicitation.

Please refer to the Bid Solicitation Cover Page (Page 1) for a listing of key dates for this Bid Solicitation. The current Quote Opening Date is May 28, 2026. This date is subject to change, any changes will be made via Bid Amendment. 


	6
	General
	Please clarify that the timeframe will remain 60 days per the November 22nd revision.

As it is unclear what the Bidder is referring to, the State is unable to confirm or provide clarification. 


	7
	General
	Will the State affirm if there are any hold harmless protections afforded to the arbitration vendor under this program?

The State does not provide hold harmless protections beyond any that are listed in the Bid Solicitation and/or the State of New Jersey Combined Standard Terms and Conditions.


	8
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.1 

and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Would the State include the following clauses which should apply to agreement for services, whether IT related or not? Limitation of Liability The Contractor’s liability to the State for actual and direct damages resulting from the Contractor’s performance or non-performance of, or in any manner related to this Contract, for any and all third-party claims, shall be limited in the aggregate to 200% of the total value of this Contract. Notwithstanding the preceding sentence, in no event shall the limit of liability be less than $1,000,000. This limitation of liability shall not apply to the following: A. The Contractor’s obligation to indemnify as described in Section 4.1; and B. The Contractor’s breach of its obligations of confidentiality. The Contractor’s indemnification obligation is not limited by but is in addition to the insurance obligations. The Contractor shall not be liable for punitive, special, indirect, consequential, or incidental damages.

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.


	9
	Attachment 1 – State of New Jersey Standard Terms and Conditions Sections 4.1 and 8.2
 
and

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State consider revised language in this section that mirrors the reasoning for given for our questions related to Sections 4.1(A)(1)(a), 4.1(A)(1)(b), 4.1(C) and 4.1(respectively). We recommend the following revised language. For conciseness, we have only included the clauses we are requesting changes in. 4.1 INDEMNIFICATION a. For or on account of the loss of life, property or injury or damage to the person, body or property of any person or persons whatsoever, to the extent it arises from or results directly from the work and/or products supplied under this Contract or the order; and b. For or on account of the State’s use of any patent, copyright, trademark, trade secret or other proprietary right of any copyrighted or uncopyrighted composition, secret process, patented or unpatented invention, article or appliance (Intellectual Property Rights) furnished by Contractor to the State in the performance of this Contract. 2. C. Contractor will be relieved of its responsibilities under Subsection A for any claims made by a third-party to the extent they arise from the actions or omissions of the State, its officers, employees or agents. F. The State of New Jersey will not indemnify or defend the Contractor. The State of New Jersey will not indemnify, defend or hold harmless the Contractor. The State will not pay or reimburse for claims absent compliance with Section E and a determination by the State to pay the claim or a final order of a court of competent jurisdiction.

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation. Not all Bid Solicitation Terms and State of New Jersey Combined Standard Terms and Conditions are applicable to all contracts. To the extent that Section 8.2 of the State of New Jersey Combined Standard Terms and Conditions is not currently applicable, it shall remain in case the Contract is modified in the future pursuant to the process permitted under the Bid Solicitation.


	10
	Attachment 1 – State of New Jersey Standard Terms and Conditions Sections 4.1 and 9.2 

and

Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State consider revised language in this section that mirrors the reasoning for given for our questions related to Sections 4.1(A)(1)(a), 4.1(A)(1)(b), 4.1(C) and 4.1(respectively). We recommend the following revised language. For conciseness, we have only included the clauses we are requesting changes in. i. For or on account of the loss of life, property or injury or damage to the person, body or property of any person or persons whatsoever, to the extent they arise from or result directly from the work and/or products supplied under this Contract or order; and ii. For or on account of the State’s use of any patent, copyright, trademark, trade secret or other proprietary right of any copyrighted or uncopyrighted composition, secret process, patented or unpatented invention, article or appliance (Intellectual Property Rights) furnished by Contractor in the performance of the contract; and iii. For or on account of a Breach of Security resulting from Contractor’s breach of its obligation to encrypt Personal Data or otherwise comply with this Contract. C. Contractor will be relieved of its responsibilities under Subsection A for any claims made by a third-party to the extent they arise from the actions or omissions of the State, its officers, employees or agents. F. The State of New Jersey will not indemnify or defend the Contractor. The State of New Jersey will not indemnify, defend or hold harmless the Contractor. The State will not pay or reimburse for claims absent compliance with Section F and a determination by the State to pay the claim or a final order of a court of competent jurisdiction.

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation. Not all Bid Solicitation Terms and State of New Jersey Combined Standard Terms and Conditions are applicable to all contracts. To the extent that Section 9.2 of the State of New Jersey Combined Standard Terms and Conditions is not currently applicable, it shall remain in case the Contract is modified in the future pursuant to the process permitted under the Bid Solicitation.


	11
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.1(A)(1)(a) 

and

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State accept changes to this section to make clear the Contractor's indemnification obligations extend only to damages that are caused by the Contractor? We recommend the clause be revised to read as follows: a. For or on account of the loss of life, property or injury or damage to the person, body or property of any person or persons whatsoever, to the extent they arise from or result directly from the work and/or products supplied under this Contract or the order.

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.

	12
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.1(A)(1)(a) 

and

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State accept changes to this section to make clear the contractor is only liable to indemnify for IP infringement to the extent arising out of the State of New Jersey's use of materials provided by the Contractor? We recommend the clause be revised to read as follows: b. For or on account of the State’s use of any patent, copyright, trademark, trade secret or other proprietary right of any copyrighted or uncopyrighted composition, secret process, patented or unpatented invention, article or appliance (“Intellectual Property Rights”) furnished by contractor in the performance of this Contract.

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.


	13
	Attachment 1 – State of New Jersey Standard Terms and Conditions Sections 4.1(B) and 9.3
 
and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State consider edits to the following clause to make clear made as it is not the Contractor’s responsibility to ensure that the State of New Jersey’s designs do not infringe IP rights. Our proposed language reads: 3. the Contractor’s compliance with the State’s designs, specifications, requests, or instructions.

The State does not accept the proposed modification. Not all Bid Solicitation Terms and State of New Jersey Combined Standard Terms and Conditions are applicable to all contracts. To the extent that Section 9.2 of the State of New Jersey Combined Standard Terms and Conditions is not currently applicable, it shall remain in case the Contract is modified in the future pursuant to the process permitted under the Bid Solicitation.


	14
	Attachment 1 – State of New Jersey Standard Terms and Conditions Sections 4.1(B) and 9.3 

and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State consider changes to this clause to make clear that unlimited liability for data breaches only arises to the extent the contractor does not comply with the contract, not whether the State of New Jersey determines the contractor did enough to prevent the release of data. Duties and obligations need to be clearly identified when liability is unlimited. Our proposed language reads as follows: make clear that unlimited liability for data breaches only arises to the extent the contractor does not comply with the contract, not whether the State of New Jersey determines the contractor did enough to prevent the release of data. Duties and obligations need to be clearly identified when liability is unlimited.

The State does not accept the proposed modification. Not all Bid Solicitation Terms and State of New Jersey Combined Standard Terms and Conditions are applicable to all contracts. To the extent that Section 9.2 of the State of New Jersey Combined Standard Terms and Conditions is not currently applicable, it shall remain in case the Contract is modified in the future pursuant to the process permitted under the Bid Solicitation. 

*Note the question references Combined SSTC’s Section 9.3, but that is in error.


	15
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.1(C) 

and

Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State consider changes to this section to make clear that the State of New Jersey is liable for all damages it causes, not just those solely caused by it. We recommend the clause be revised as follows: C. Contractor will be relieved of its responsibilities under Subsection A. for any claims made by a third-party to the extent that they arise from the actions or omissions of the State, its officers, employees or agents.

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.


	16
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.1(G) 

and

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State consider changes to this section to make clear that while the State of New Jersey is not responsible to indemnify the Contractor, that does not alleviate the State from other claims? We recommend the clause be revised as follows: G. The State of New Jersey will not indemnify or defend the Contractor. 

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.

	17
	Attachment 1 – State of New Jersey Standard Terms and Conditions Sections 4.1(H)(3) and 8.2 

and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Would the State consider changes to this section to make clear that it is not the Contractor's responsibility to ensure that the State of New Jersey's designs do not infringe IP rights. We recommend the following language: 3. the Contractor’s compliance with the State’s designs, specifications, requests, or instructions.

The State does not accept the proposed modification. Not all Bid Solicitation Terms and State of New Jersey Combined Standard Terms and Conditions are applicable to all contracts. To the extent that Section 8.2 of the State of New Jersey Combined Standard Terms and Conditions is not currently applicable, it shall remain in case the Contract is modified in the future pursuant to the process permitted under the Bid Solicitation.


	18
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.2 

and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	In the 2nd and 3rd lines down it states, "All policies must be endorsed to provide 30 days written notice of cancellation or material change to the State of New Jersey at the address shown below.” Will the State accept the following replacement "Contractor's insurers shall, according to each insurance policy's provisions, provide at least 30 days prior written notice of cancellation or non-renewal and 10 days prior written notice for non-payment of premium to the certificate holder on file with insurers."

The State does not accept the proposed modification. This term is a required part of every New Jersey Contract.

	19
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.2 

and
 
Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	In the 3rd and 4th lines down, will the State accept the deletion of this sentence entirely "If the contractor's insurer cannot provide 30 days written notice, then it will become the obligation of the contractor to provide the same."

The State does not accept the proposed modification. This term is a required part of every New Jersey Contract.


	20
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.2

 and
 
Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	In the 5th line down delete the word "coverages" and request the State if we can replace with "required insurance policies and limit” (not all coverages are shown on certificates of insurance).

The State does not accept the proposed modification. This term is a required part of every New Jersey Contract.


	21
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.2 

and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Can the State accept the following edits to the following language: Page 8, item d. insert the word “medical” before the word “malpractice” in the 2nd line down. In the 2nd line down delete the word “sufficient and replace with “customary” and delete the word “any” In the 2nd and 3rd lines down delete the words “the professional obligations” and replace with “of the contractor’s wrongful acts, errors or omissions committed in performing its professional services” In the 4th line down delete the words “in such policy forms as” and replace with “the certificates of insurance” In the 4th line down insert the word “reasonably” before the word approved Insert the word “medical” before the word “malpractice” in the last line down.

This question cannot be answered as posed. However, the State does not accept any proposed revision to the identified section.


	22
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 4.2 

and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Can the State accept the following edits to the following language: Page 8, item d. insert the word “medical” before the word “malpractice” in the 2nd line down. In the 2nd line down delete the word “sufficient and replace with “customary” and delete the word “any” In the 2nd and 3rd lines down delete the words “the professional obligations” and replace with “of the contractor’s wrongful acts, errors or omissions committed in performing its professional services” In the 4th line down delete the words “in such policy forms as” and replace with “the certificates of insurance” In the 4th line down insert the word “reasonably” before the word approved Insert the word “medical” before the word “malpractice” in the last line down.

This question cannot be answered as posed. However, the State does not accept any proposed revision to the identified section.


	23
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 5.7(B)(1) and (2) 

and

Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State consider changes to this section to provide termination rights to the Contractor? We suggest these items be revised as follows: 1. Where a either party fails to perform or comply with a contract or a portion thereof, the other party may terminate the contract, in whole or in part, upon ten (10) days notice to the other party with an opportunity to respond; and 2. Where a Contractor fails to comply with the complaints procedure in N.J.A.C. 17:12-4.2 et seq., the Director may terminate the contract, in whole or in part, upon ten (10) days notice to the Contractor with an opportunity to respond.

The State does not accept the proposed modification. The State declines to waive any potential legal rights.


	24
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 5.7(C)

and

Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State consider deleting this clause as "emergency" is not well defined and times for notice for termination are already short? Notification and time for cure should not be removed due to an undefined emergency.

The State does not accept this proposed modification. The State declines to waive any potential legal rights.

	25
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 5.23(B) 

and

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Would the State consider revising the 3rd line of this to read as "Contractor’s Confidential Information, to the extent not expressly prohibited by law, shall consist of all information clearly identified as confidential at the time of disclosure and Contractor Intellectual Property (“Contractor Confidential Information)." The "and" has been added for clarity.

The State accepts this proposed modification. See Revised Bid Solicitation Section 7.1.3, Confidentiality



	26
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 5.23 (C)

 and

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Would the State consider revising the clause to read "C. The State’s Confidential Information shall consist of all information or data contained in documents supplied by the State, any information or data gathered from the State by the Contractor in fulfillment of the Contract and any analysis thereof (whether in fulfillment of the Contract or not);". The phrase "from the State" has been added for clarity.

The State does not accept this proposed modification. Information and/or data used by the Contractor in fulfilling the scope of work of the contract could come from sources other than the State.

	27
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 8.2, 4.1(I) 

and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Would the State consider adding the phrase "or Services" at the end of this clause to make clear that this exclusive remedy applies to services as well as products.

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.

	28
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 9.2, 4.1(I) 

and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Would the State consider adding the phrase "or Services" at the end of this clause to make clear that this exclusive remedy applies to services as well as products.

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.

	29
	Attachment 1 – State of New Jersey Standard Terms and Conditions Section 9.3 

and 

Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	On page 25, Section 9.3, Can the state make the following changes: In the 1st line down, delete the words “in sufficient” and replace with “as customary” and delete the word “any” in the first line. In the 2nd line down, delete the words “in such policy forms as” and replace with ”and the Certificate of Insurance” In the 3rd line down, insert the word “reasonably“ before the word “approved” In the 3rd line down, delete the words “data loss” and replace with “data breach of PII, PHI, or confidential information” In the 3rd and 4th lines down, delete the words “and similar breaches to computers, servers and software” and replace with “unauthorized access to or use of a computer network; unauthorized or unlawful collection, retention, processing, sale, gathering, use, access, disclosure, destruction or modification of, or inability to access, PII, PHI, or confidential information; denial of service attacks; denial of access; introduction of malicious code; physical theft of hardware on which data is stored; costs incurred to restore, recollect or recreate Electronic Data, including the costs incurred in determining whether it is possible to do so; media content liability including infringement of copyright, title, slogan, trademark, trade name, trade dress, service mark, and service name.”

The State does not accept the proposed modification. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.


	30
	Bid Solicitation Section 3.13.8 Subcontractor Utilization Plan
	If the Bidder has no plans for Subcontracting, where on the SUBCONTRACTOR UTILIZATION FORM do we indicate "N/A"?

In accordance with Bid Solicitation Section 3.13.8, Subcontractor Utilization Plan, “For a Quote that does NOT include the use of any Subcontractors, the Bidder is automatically certifying that, if selected for an award, the Bidder will be performing all work required by the Contract.”

The Bidder may indicate “NA” on the “Subcontractor Utilization Form” or, by not submitting the “Subcontractor Utilization Form”, it will indicate that it will be performing all work required by the Contract.


	31
	Bid Solicitation Section 3.13.8.1 Small Business and/or Disabled Veterans' Business Subcontracting Set-Aside Contract
	Please clarify that there are no small business set aside requirements for the prime contract.

As specified in Bid Solicitation Section, 3.13.8.1, Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside Contract, this is a Contract with set-aside subcontracting for New Jersey Small Business Enterprises and/or Disabled Veterans’ Business. If the Bidder intends to subcontract, it must submit a Subcontractor Utilization Plan and shall take the actions specified by Section 3.13.8.1 to make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises and/or Disabled Veterans’ Businesses.



	32
	Bid Solicitation Section 3.25 Experience with Contracts of Similar Size and Scope
	Will the State accept information for the resume reference experience with in last (3) years to align with the 3.25 Experience with Contracts of Similar Size and Scope section?

The State is unsure of the question being asked and is unable to answer the question as posed.

All experience included in resumes for personnel in response to Section 3.24, Resumes, will be evaluated accordingly, regardless of how recent. Please refer to Bid Solicitation Section 3.24 for more information.

As specified by Section 3.25, Experience with Contracts of Similar Size and Scope, the Bidder must demonstrate as part of its Quote that it possesses a minimum of three (3) years’ experience in health care pricing Arbitration on behalf of State or federal government agencies. This experience requirement is specific to the Bidder. Please refer to Bid Solicitation Section 3.25 for more information.



	33
	Bid Solicitation Section 3.25 Experience with Contracts of Similar Size and Scope
	Some Contracts do not have two points of contact; will the State accept (1) point of contact for the Bidders individuals for contracting party?

In accordance with Bid Solicitation Section 3.25, Experience with Contracts of a Similar Size and Scope, the Bidder should provide two (2) names and telephone numbers of individuals for the contracting party. However, the State will accept the name and number of one (1) individual.


	34
	Bid Solicitation Section 4.4 Eligibility Requirements
	Does the NJ State process allow for cases to be bundled and/or batched? If so, what are the parameters for it?

No, the State process does not allow for cases to be bundled and/or batched.


	35
	Bid Solicitation Section 4.5 Arbitration Process
	Does the arbitrator use the offers submitted before the request for arbitration was filled with the Contractor, or does the entity request new offers from parties during the arbitration process? How might this differ from the Contractor requesting additional documentation?

Arbitration is conducted based on the final offers submitted before the request for Arbitration. If additional documentation or information is necessary, the Contractor shall request this from the parties.


	36
	Bid Solicitation Section 5.2 Contract Transition
	Upon commencement of services, will the selected entity be responsible only for new disputes submitted on or after the go-live date, or will the selected entity also be expected to assume responsibility for existing active disputes currently being administered by the incumbent vendor, including any in-flight inventory, and continue those cases through completion?

The newly awarded Contractor resulting from this Bid Solicitation will only be responsible for completing the disputes submitted on and after the Contract’s Effective Date and prior to the expiration of the Contract. 

The previous contractor for the expiring T3107 contract (#20-PROS1-01212) will be responsible for completing disputes submitted under that contract.


	37
	Bid Solicitation Section 5.3 Performance Security
	On page 13, Section 6.8 mentions a performance bond. Can the State confirm that "no performance bond is required if we win".

A performance bond is not required for this Contract.


	38
	Bid Solicitation Section 6.7 Privacy
	The Solicitation and Attachment 1 have conflicting requirements for reporting a Breach of Security. Please clarify which notification timeframe governs a Breach of Security, Solicitation  6.7(G) (immediately, but no later than 72 hours after learning of the breach) or Attachment 1 9.1(4)(b) (immediately and within 24 hours).

The 72-hour timeframe set forth in Bid Solicitation Section 6.7(G) is the controlling timeframe.


	39
	Bid Solicitation Section 6.7 Privacy
	Please clarify which requirements govern upon termination or expiration, and whether the post termination retention obligations in Attachment 1 apply notwithstanding the State Data return and destruction requirements in the Solicitation.

Upon termination/expiration of this Contract the Contractor shall return all State Data to the State in a usable format.


	40
	Bid Solicitation Section 7.1.1 Professional Liability Insurance

and

 Bid Solicitation Section 2.2 Exceptions to the State of NJ Standard Terms and Conditions (SSTC)
	Will the State accept a change under this section to clarify that insurance is applicable based on services under the Contract? We recommend the first sentence be changed to read as follows: The Contractor shall carry Errors and Omissions, Professional Liability Insurance, and/or Professional Liability Malpractice Insurance, if applicable to the services provided by Contractor, sufficient to protect the Contractor from any liability arising out the professional obligations performed pursuant to the requirements of this Contract.

The State does not accept the proposed modification. Bid Solicitation Section 7.1.1 takes precedence over the State of New Jersey Combined Standard Terms and Conditions. 
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