Scope of Work
Background:
The Laboratory Certification Program (LCP) contracted for and received an updated version of the AQS database in June of 2021.  The new database, the Laboratory Certification Program Management System (LCPMS)  is a more user-friendly, web-based accreditation management system, that supports national (TNI) and international (ISO) accreditation methods and standards and meets all requirements under the Nevada Administrative Code for the Laboratory Certification Program. This database streamlines the laboratory accreditation process by allowing multiple Laboratory Certification Officers to coordinate accreditation tasks by creating checklists, simplifying on-site assessments and reports, monitoring certified laboratory performance, and allowing certification actions (upgrades/downgrades) in real-time.
[bookmark: _Hlk192743676]3.	Scope of Work – The selected vendor will provide annual maintenance and support for the Laboratory Certification Program Management System (LCPMS).
3.1  	Project Tasks, Objectives, Activities, and Deliverables
[bookmark: _Hlk192743702]3.1.1 	Task: Web-Based Maintenance, Web Hosting, and Support.
[bookmark: _Hlk192743725]Objective: Provide Annual Maintenance and Support for the Laboratory Certification Program Management System (LCPMS).
Activities: 
1. Annual Maintenance
· Software Licensing
· System Updates
· System Upgrades
· System Maintenance
· Bug Fixes
2.	Ongoing secure web hosting 
· Data Hosting
· Data Security
· Web Storage
· Data Backups
       3.	Customer Support
· Troubleshooting
· Training
Deliverables: 
        1.	 Annual Maintenance and Support of the LCPMS to include: 
· Maintenance
· Licensing	
· Web hosting & data storage	
· Customer support
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