System Administrative Functionality

State Administrative Functions
The EBT Contractor shall provide system administrative functionality in terms of navigation and data presentation. At a minimum, the transaction set that shall be supported through the EBT administrative functionality includes:

· EBT Account Set-up: In addition to batch processes, the Contractor shall also provide the State with the capability to create WIC, SNAP and cash EBT accounts through Administrative functionality. Generally, Nevada processes account set-up transactions through batch processes.  The administrative account set-up process will be used primarily for card issuance, emergency benefits or fraud investigations.

· EBT Account Maintenance: Appropriate State staff shall have the capability to update or correct EBT account information. Appropriate State staff shall also have the capability to deactivate an account and re-activate an account.

· Benefit Authorization: Appropriate State staff shall add benefit authorizations through the administrative terminal. These accounts will be used primarily for emergency benefits, compliance buys/fraud investigations, store certifications.

· Benefit Cancellation (Removal of Pending Benefits): Appropriate State staff shall have the capability to cancel benefits prior to availability date.

· Card Status Change: Appropriate State staff shall have the capability to deactivate, issue or replace client, authorized representative, protective payee and group home cards.

· Search: Appropriate State staff shall have the capability to search by name, State ID or case number, PAN, SSN, EBT account number or FNS number to access account, benefit and retailer information or the on-line transaction history.

· Claims Repayment Functionality: Appropriate State staff shall have the capability to expunge benefits from cardholder accounts as repayment for over payment claims against the account.

· Adjustment Functionality: Designated staff shall have the capability to adjust benefits on the Admin Terminal as permitted by federal regulation.
  
· Benefit Transfer: Appropriate State staff shall have the capability to transfer benefits between client, group home, group living arrangement or provider accounts.  This shall be a non-settling transaction.

· Congregate Set-up and Transfer: Appropriate staff shall have the capability to enter congregate living demographic data and banking information and to transfer benefits to a congregate living arrangement account.  The EBT Contractor shall provide the State with administrative screens to support congregate living transfers as follows:
1.) Client to Facility Transfer;  2.) Facility to Client Transfer.

Each of these screens must provide account information regarding both the client and facility(ies) on whose behalf the transfer is taking place. Transfers between facilities and clients must be traceable in the EBT Contractor‘s system.  It must be clear from which account the transfer originated and to which account the transfer was posted.  The daily activity file must identify congregate living transfers and must provide data to link debits and credits between the facility and the client accounts.  The EBT Contractor shall ensure that proper aging of client accounts are reflected throughout this process.  The EBT Contractor shall be required to work with the State to ensure that comprehensive congregate living transaction, administrative and reporting functionality is built into the EBT system design (refer to Section 10.6.16).

· Retrieval of On-line and Off-line Data: The EBT Contractor shall be required to provide administrative access to on-line transaction history via administrative terminals or systems. At a minimum, the EBT Contractor shall provide real time, on-line access to 365 days of transaction history. The EBT Contractor shall provide the capability to execute a data request through the administrative terminal to access off-line data.  Refer to RFP Sections ? Maintain Transaction History and? Data Warehouse Functionality.

· Card or Pending Card Search: The EBT Contractor shall provide authorized State users with the capability to use Administrative functionality to search for the 15-digit card number, without the check digit, PAN or cardholder demographics to identify pending or active cards, demographics or benefit for which no account has been established.

· Pending Card Expungement:  The EBT system shall automatically expunge pending cards based on parameters set by the State.

· ACH Payment Set-up and Update Capability: The EBT Contractor shall provide authorized State users with the capability to use Administrative functionality to set-up and update ACH payment information to support direct deposits to client and provider specified bank accounts.

