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April 17, 2026


To:	All Interested Bidders 


Re:	Bid Solicitation # 26DPP01218
T3110 - Medical and Pharmacy Claims Reviewer, Data Management and Technical Services

	Quote Submission Due Date: May 15, 2026 (2:00 p.m. Eastern Time)
2nd Electronic Question and Answer Period: April 24, 2026 (2:00 p.m. Eastern Time)



Bid Amendment #4

The following constitutes Bid Amendment #4 to the above referenced Bid Solicitation:
 
· A list of attendees who attended the optional Pre-Quote Conference that was held on Wednesday, October 22, 2025; 

· Answers to electronic questions submitted during the first electronic Question and Answer period;

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled “REVISED T3110 Bid Solicitation 4/17/2026.” The following revisions are included in the Revised Bid Solicitation:

· Section 4.1.1, Medical Claims Reviewer Services Requirements, Revised;
· Section 4.1.2, Medical Claims Reviewer Guidance and Support, Revised;
· Section 4.1.3, Invoicing for Medical Claims Reviewer, Revised;
· Section 4.2, Scope 1: Medical Claims Data Management – Aggregation and Analytics, Revised;
· Section 4.2.1, Data Aggregation, Revised;
· Section 4.2.3, Data Collection and Quality Control, Revised;
· Section 4.2.5, Ongoing Medical Claims Data Management, Revised;
· Section 4.3.1.7, Deployment Plan, Revised;
· Section 4.6.4.3, Deployment Plan, Revised;
· Section 4.7, Account Management, Revised;
· Section 5.7, Liquidated Damages, Revised;
· Section 5.7.1, Notification of Liquidated Damages, Revised; and,
· Section 9.3, Contract-Specific Definitions, Definition added. 

· The second electronic Question and Answer period will be received until 2:00 p.m. Eastern Time on April 24, 2026. Questions that will be considered will be limited to subject matter related to the following:
· The revisions to the Revised Bid Solicitation Sections listed above. Refer to “REVISED T3110 Bid Solicitation 4/17/2026.”

· It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation # 26DPP01223
T2551 Credit Card Payment Processing

Optional Pre-Quote Conference Attendee List

	Name of Representative
	Firm

	Ravi Sastry Yechuri
	Ardent Technologies, Inc.

	Smita Deivanayagam
	HMS

	Kinjal Sanghani
	HMS

	Chuck Gamsu
	Milliman

	Tuuli Sandvold
	Milliman

	Robert Hurt
	4C Digital Health

	Sherry Vari
	4C Digital Health

	16107610863
	N/A

	Seryung Lee
	N/A





Bid Solicitation # 26DPP01218
T3110 - Medical and Pharmacy Claims Reviewer, Data Management and Technical Services
Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	Quote Submission
	Q: Please confirm a Bidder may deliver a hardcopy quote instead of submitting a response electronically.

A: Please be advised that all Quotes shall be submitted electronically through NJSTART.


	2
	Quote Submission
	Q: Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

A: Yes. Prior to the Quote Opening Deadline, a Bidder should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed non-responsive because a Bidder fails to attach a required form or attaches a blank form. To review a submitted a Quote, a Bidder should log into NJSTART and review each document attached to the Quote submission. Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote, which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	PDF Documents
	Q: When trying to open a Portable Document Format (PDF), I am receiving an error message and am unable to access the PDF. How should I proceed?

A: It is recommended that users utilize Microsoft Edge to view PDFs. Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	4
	Exceptions
	Q: Will the State allow Bidders to take exception to any of the Standard Terms and Conditions?

A: As stated in Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): “Questions regarding the State of New Jersey Standard Terms and Conditions and exceptions to mandatory requirements MUST be posed during the Electronic Question and Answer period and shall contain the Bidder’s suggested changes and the reason(s) for the suggested change(s).” Moreover, as stated in Bid Solicitation Section 3.11, Bidder proposed terms or conditions that conflict with those contained in the State of New Jersey Standard Terms and Conditions will render a Quote non-responsive.


	5
	Section 1.1 Purpose and Intent
	Q: If a vendor chooses to respond to both Scope 1 and Scope 2, is it possible that vendor could be awarded only 1 of those scopes despite responding to both? 

A: Yes, the State could award only one (1) Scope to a Bidder, even if the Bidder submitted Quotes for both Scope 1 and Scope 2.


	6
	Section 1.1 Purpose and Intent
	Q: Does Scope 2 include only fee-for-service PBM, or will the selected Bidder be required to evaluate MCO PBM vendors? Does this service include the state employee PBM, or is the reference only as stated--to compare pricing? 

A: Scope 2 applies to Contractor’s review of the PBM contracted for the SHBP/SEHBP. MCO PBM vendors are not included in Scope 2. 


	7
	Section 1.1 Purpose and Intent 
	Q: Will the State consider awarding specific functional components (e.g., data analytics, data warehousing, or claims audit automation) to separate contractors under Scope 1 or 2 if they can demonstrate superior technical capability in that area? 

A: No, the State will award an entire Scope to one (1) Bidder. 


	8
	Section 1.3 Background
	[bookmark: RANGE!C2:C133]Q: "What is the breakdown (for each Medical Vendor) of the following: a. Number of enrolled members b. Annual claims spend c. Annual spend, including claims and all fees" 

A:  a. The current approximate numbers are: Active Employees: 426,000 Early Retirees: 91,700 Medicare: 233,600 COBRA: 700. 

b. Individual plan spend is not available at this time. Total commercial medical spend for FY25 was $5.4 billion. 

c. Annual spend, including claims and all fees, for FY25 was $5.6 billion.


	9
	Section 1.3 Background
	Q: Who is DPB currently contracted with for these services? What are the annual savings and performance metrics for the incumbent vendor? 

A: The Contractor for T3110 is Health Management Systems Inc. The Contractor for G3077 is Truveris. Under the current T3110 contract, the value of savings after refunds from medical claims reviews from 2020 to 3/1/2026 are $385 million. 

Under G3077, over seven years (2019-2025), on a performance basis, approximately 13.4M claims were reviewed annually. Savings on a linear annualized basis were approximately $13M (from aggregated identified plan and contract variances and contractual financial or rebate guarantees owed). 


	10




	Section 1.3 Background/State-Supplied Price Sheet
	Q: Scope 2 - Please provide the current pricing and cost details associated with the existing Pharmacy Benefit Claims Review agreement. Upon reviewing NJStart.gov (Purchase Order 19-TELE-00621), the referenced document “G3077 Price Sheet 092818.xlsx” does not include pricing details, and the “Item Information” section lists 21 items without corresponding cost information. Can the State clarify where the current pricing for these services may be found or provide that information directly? 

A: The current pricing per claim reviewed is $0.33.  Bidders interested in reviewing the current Contract’s full specifications and pricing information may do so by submitting an OPRA Records Request.  This may be done online using the following link: https://www-njlib.nj.gov/NJ_OPRA/department.jsp, with “Treasury” selected under Department, and “Purchase and Property ” selected under Agency/Division.  
 

	11
	Section 1.3.1 Background on the SHBP and SEHBP
	Q: Please provide claims metrics for each of the past two years by major type of bill or type of service, such as hospital inpatient, hospital outpatient, skilled nursing facility, home health, hospice, physician office visit, clinical laboratory, radiological laboratory, durable medical equipment, etc. 

A: The State cannot provide this information at this time as this is confidential information.


	12
	Section 1.3.1 Background on the SHBP and SEHBP
	Q: Please confirm the total number of commercial pharmacy claims processed annually. 

A: Approximately 8,116,000 commercial pharmacy claims are processed annually subject to enrolled population. 


	13
	Section 1.3.1 Background on the SHBP and SEHBP
	Q: Please confirm the total number of EGWP (Employer Group Waiver Plan) pharmacy claims processed annually. 

A: Approximately 8,693,000 EGWP pharmacy claims are processed annually subject to enrolled population. 


	14
	Section 1.3.1 Background on the SHBP and SEHBP
	Q: Please specify the number of employees and covered lives subject to monitoring for each of the following categories: Active employees, Medicare participants, COBRA participants. 

A: The current approximate numbers are: Active Employees: 426,000 Early Retirees: 91,700 Medicare: 233,600 COBRA: 700.


	15
	Section 2.1 Electronic Question and Answer Period
	Q: Will the State consider another round of Q&A? 

A: Yes, the State will offer a second round of Electronic Question and Answers. Questions that will be considered will be limited to subject matter related to the revised Bid Solicitation sections stated on the cover page of this Bid Amendment. 


	16
	Section 2.2 Exceptions to the State of New Jersey Standard Terms and Conditions
	Q: Confidential redlines have been posted in the bid attachments section. 

A: This is not a question and cannot be answered as posed. Please see response to Question #4.
 

	17
	Section 3.1 Quote Submission
	Q: Is there a size limit for the files that can be uploaded to NJSTART? 

A: It is recommended not to attach a file exceeding the size of 500MB due to upload slowness.


	18
	Section 3.12 Quote Content
	Q: Will the State please accept and score a brief Executive Summary included in the Bidder’s proposal that summarizes its approach to the scope of work and overall value proposition to the State? 

A: In addition to any mandatory submission requirements, the Bidders should include any  information in their Quote that the Bidders determine is responsive to the Bid Solicitation requirements and also demonstrates to the Evaluation Committee that the Bidder understands the objectives that the Contract is intended to meet, the nature of the required work, and the level of effort necessary to successfully complete the Contract.

Bidders are reminded that, as provided in Bid Solicitation Section 3.11, Bidder Additional Terms Submitted with the Quote, any proposed terms or conditions that conflict with those contained in the Bid Solicitation or the SSTCS will render a Quote non-responsive. It is incumbent upon the Bidder to identify and remove its conflicting proposed terms and conditions prior to Quote submission. 

Any Bidder questions with regard to conflicting proposed terms and conditions shall only be considered if submitted and agreed to pursuant to the electronic question and answer procedure. 


	19
	Section 3.13 Forms, Registrations and Certifications to be Submitted with Quote 
	Q: Section 3.13 indicates the forms listed in sections 3.13.1-3.13.14 must be completed and returned with the Technical Quote; however, the Bid Solicitation Checklist only includes checked boxes for Ownership Disclosure Form, State-supplied Price Sheet and Certificate of Insurance/Acord as "Form is Required". Please clarify which forms are required to be submitted by Bidders. 

A: The Bid Solicitation Checklist is simply a guide to assist Bidders in the submission of their Quotes. Bidders remain responsible for reading the Bid Solicitation and complying with all the requirements as set forth therein. As stated on the Bid Solicitation Checklist:

“THIS CHECKLIST WAS CREATED AS A GUIDE TO ASSIST BIDDERS AND MAY NOT IDENTIFY ALL OF THE DOCUMENTS, FORMS OR OTHER INFORMATION REQUIRED FOR SUBMITTING A COMPLETE AND RESPONSIVE QUOTE. IT IS THE BIDDER’S RESPONSIBILITY TO ENSURE THAT ALL REQUIREMENTS OF THE BID SOLICITATION HAVE BEEN MET.”

In the Bid Solicitation, if an item is designated as “shall” or “must,” it is a mandatory requirement and failure to comply can result in the Bidder’s Quote being deemed non-responsive. Where an item is designated as “should,” it is not mandatory for the Bidder to submit with the Quote but is strongly recommended. Please note that while “should” does not denote a mandatory requirement, technical scoring may be impacted if requested information is not provided. 


	20
	Section 3.13.7 Confidentiality/ Commitment to Defend
	Q: In addition to providing a populated version of the Confidentiality Form with its proposal, may the Bidder also submit, along with the original Quote, a redacted version of its Quote that the State can use rather than being required to redact the confidential Quote content itself? 

A: The State requires the submission of a full non-redacted Quote in order to be considered for award. If a Bidder wishes to additionally provide a redacted version together with the completed signed Confidentiality/Commitment to Defend Form, they may do so. However, any Quote having required information which is not visible will be considered non-responsive.


	21
	Section 3.13.8 Subcontractor Utilization Plan / Section 4 Scope of Work
	Q: Can bidders propose to serve as a specialized subcontractor under a prime, and if so, will the State facilitate or publish a list of interested primes to support teaming arrangements? 

A: Pursuant to REVISED T3110 Bid Solicitation 4/17/2026, Section 3.13.8, Subcontractor Utilization Plan, the Subcontractor Utilization Plan is submitted by a Bidder to designate its intended Subcontractors. The Bid Solicitation does not seek or permit quotes directly from Subcontractors. 

Please refer to the Optional Pre-Quote Conference Attendee List on page 3 of this Bid Amendment for the list of attendees who attended the optional Pre-Quote Conference that was held on Wednesday, October 22, 2025.


	22
	Section 3.13.8.1 Small Business Subcontracting Set-Aside Contract
	Q: Does DPB have a firm requirement for Bidders to utilize one or more small business subcontractors for this opportunity? 

A: No, Bidders are not required to subcontract. However, this Contract is subject to set-aside subcontracting for New Jersey Small Business Enterprises. That is, if a Bidder does intend to subcontract, it must submit a Subcontractor Utilization Plan and shall take the actions listed in REVISED T3110 Bid Solicitation 4/17/2026, Section 3.13.8.1, sections (A)-(E), to show that they’ve made a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises. 


	23
	Section 3.13.8.1 Small Business Subcontracting Set-Aside Contract
	Q: Item A - What is the percentage commitment requested for small business subcontractors? Will Bidders be scored on use of small business subcontractors during the evaluation process? If so, what is the relative weight or point value?

A: Please see response to Question #22. 


	24
	Section 3.13.13 Business Registration
	Q: If a vendor has submitted all documentation for a Business Registration Certificate (BRC), but the Department of Treasury has not yet processed that application, what documentation can the vendor submit? 

A: As indicated in the Bid Solicitation and in accordance with N.J.S.A. 52:32-44(b), a Bidder and its named Subcontractors must have a valid Business Registration Certificate (“BRC”) issued by the Department of the Treasury, Division of Revenue and Enterprise Services prior to the award of a Contract.

No substitute documentation can be accepted in lieu of a Business Registration Certificate.


	25
	Section 3.18 Mobilization Plan
	Q: If a bidder proposes to perform only the data aggregation and analytics portions of Scope 1, will that proposal be evaluated independently, or must all Scope 1 deliverables be included to be deemed responsive? 

A: For a Bidder to be responsive and considered for award of Scope 1, all requirements for Scope 1 that are outlined in Bid Solicitation Section 4, Scope of Work, must be included in the Bidder’s Quote.


	26
	Section 3.18.2 Scope 2: Pharmacy Claims Reviewer and Technical Services
	Q: What is the target contract award date? 

A: The State cannot give a precise date. The State wishes to make an award(s) in Calendar Year 2026.


	27
	Section 4 Scope of Work
	Q: For both Scope 1 and Scope 2, what are DPB's requirements for key personnel, including associated work experience and educational requirements by key personnel position? 

A: The State has not established specific educational or experience requirements for key personnel positions. Bidders shall ensure all personnel assigned to perform the work have the requisite education, training, and professional experience.


	28
	Section 4 Scope of Work
	Q: Would DPB provide a summary workbook or other documentation listing all required deliverables and reports, as well as associated due dates or other time parameters (e.g., weekly, monthly, etc.), Bidders are required to provide both with the Technical Quote (pre-award) and post-award? 

A: Please refer to Section 3, Quote Submission Requirements, which identifies the materials and draft plans to be submitted with the Technical Quote. Post-award deliverables are addressed throughout Section 4, Scope of Work, with timeframes noted in Section 4.3.1, Scope 1: Additional Plans, and Section 4.6.4, Scope 2: Additional Plans. Bidders are responsible for identifying deliverables and reports referred to within the Bid Solicitation. Due dates or cadences not specified will be developed during or after implementation.


	29
	Section 4.1 Scope 1: Medical Claims Reviewer and Data Management
	Q: Pages 19-20. Does the State of New Jersey have an agreement from the carrier(s) to do prepayment reviews? 

A: Yes, the State has an agreement to do a prepayment review.


	30
	Section 4.1 Scope 1: Medical Claims Reviewer and Data Management
	Q: Pages 19-21. What are the specific expectations and scope for the pre-payment claims review? 

A: Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.1.1, Medical Claims Reviewer Services Requirements for specific expectations and scope requirements for prepayment claims review. 


	31
	Section 4.1 Scope 1: Medical Claims Reviewer and Data Management
	Q: Pages 19-22. What types of findings (e.g., coding, clinical, eligibility) is the State primarily looking to identify through this process? 

A: Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.1.1, Medical Claims Reviewer Services Requirements for specific scope requirements for medical claims reviewer and data management.


	32
	Section 4.1 Scope 1: Medical Claims Reviewer and Data Management
	Q: Pages 19-23. Does the State of New Jersey currently have a payment integrity vendor? 

A: Yes, the State currently has a payment integrity Vendor.


	33
	Section 4.1 Scope 1: Medical Claims Reviewer and Data Management
	Q: Pages 19-24. Can the State provide separate reports that detail the vendor's findings and performance? 

A:   Bidders interested in reviewing the current Contract’s specifications may do so by submitting an OPRA Records Request.  This may be done online using the following link: https://www-njlib.nj.gov/NJ_OPRA/department.jsp, with “Treasury” selected under Department, and “Purchase and Property ” selected under Agency/Division.  


	34
	Section 4.1 Scope 1: Medical Claims Reviewer and Data Management
	Q: Pages 19-25. What are the key performance indicators (KPIs) for evaluating the effectiveness of the medical claims reviewer services? 

A: The Bid Solicitation does not specify defined KPIs. Performance expectations are described in Bid Solicitation Section 4.1, Scope 1: Medical Claims Reviewer and Data Management. Bidders are encouraged to describe metrics and reporting methods used to demonstrate performance in their Quote.


	35
	Section 4.1.1 Medical Claims Reviewer Services Requirements
	Q: Requirement k states that the contractor must “Check for adherence to, and investigations of third-party liability.” What other health insurance lead sources will be available to the contractor (e.g. member questionaries, provider referrals, etc.)? 

A: This requirement has been removed from the Bid Solicitation. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.1.1, Medical Claims Reviewer Services Requirements.


	36
	Section 4.1.1 Medical Claims Reviewer Services Requirements
	Q: Item M - If the provider and/or medical vendor do not make available medical records, does DPB permit the contractor to conduct a "technical denial" and initiate recovery? 

A: Yes, if the provider and/or medical Vendor do not make available medical records then the State permits the Contractor to conduct a “technical denial” and initiate recovery.

Please note that Item M is now Item L. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.1.1, Medical Claims Reviewer Services Requirements


	37
	Section 4.1.1 Medical Claims Reviewer Services Requirements
	Q: Item M - Will the State please provide clarification on whether the contractor will be required to request medical records through the medical vendor for all claims being reviewed or will the contractor be able to mail providers directly in order to maintain statutorily required independence? 

A: In most cases, the Contractor will be able to mail providers directly to maintain independence.

Please note that Item M is now Item L. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.1.1, Medical Claims Reviewer Services Requirements


	38
	Section 4.1.1 Medical Claims Reviewer Services Requirements
	Q: Item O - Will the State refer the contractors findings to medically qualified professionals for decision on how the plan should pay the claim if the SHBP/SEHBP Medical Vendor disagrees with instances of the Contractor Claim decision

A: Currently, the Medical Vendor makes the final determination regarding instances when the Contractor disagrees with the Medical Vendor. This may change in the future.

Please note that Item O is now Item N. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.1.1, Medical Claims Reviewer Services Requirements


	39
	Section 4.1.1 Medical Claims Reviewer Services Requirements
	Q: For inpatient claims, do the medical vendors use payment method other than DRG? If so, what other payment methods and to what extent (% DRG, % Per Diem, etc)? 

A: There are a mix of payment methods depending on the service. The State cannot provide more detailed information at this time.


	40
	Section 4.1.1 Medical Claims Reviewer Services Requirements
	Q: For outpatient claims, do the medical vendors use a bundler such as APC or EAPG? If so, to what extent (% of whole), if other payment methods are employed, what are they and what % of the whole? 

A: There is a mix of payment methods depending on the service. The State cannot provide more detailed information at this time.


	41
	Section 4.1.1 Medical Claims Reviewer Services Requirements
	Q: Is the State willing to split the pre payment and post payment claims verification between multiple vendors? 

A: No, the State is not willing to split prepayment and post payment claims verifications between multiple Vendors. 


	42
	Section 4.1.3 Invoicing for Medical Claims Reviewer
	Q: Item A - Does DPB or the TPA recoup overpayments via offsets against future claim payments? What percentage of overpayments were successfully recovered via offset in each 2023 and 2024? 

A: This is a TPA process in which the Division of Pension and Benefits is not involved. All identified overpayments were successfully recovered.


	43
	Section 4.1.3 Invoicing for Medical Claims Reviewer
	Q: 1) Item A - Does DPB require the vendor to facilitate recovery from the provider through processing direct check payments/reimbursements? If so, does DPB have documented "lock box" services requirements? 

A: No, the State does not require the Vendor to facilitate recovery from the provider. 

2) Also, will DPB update the bid sheet to reflect a contingency fee for DPB/TPA recovery via offset and a separate fee for recovery via vendor collection lock box services? 

A: No, the State will not update the Bid Solicitation to reflect a contingency fee for recovery. 


	44
	Section 4.1.3 Invoicing for Medical Claims Reviewer
	Q: Item C - Industry standard for claims resubmission is 60-90 days to allow for the provider to resubmit the claim accurately. Can the state confirm that the contractor will have to monitor for subsequent claims activity for 60-90 days? If not, please clarify the timing of how long the contractor has to monitor for subsequent claims activity. 

A: The State cannot commit to a fixed monitoring period. Monitoring will need to extend throughout the Contract period to continue to account for new activity and/or adjustments. Claim revisions that result in changes to paid amounts must be accounted by adjusting vendor fees.


	45
	Section 4.1.3 Invoicing for Medical Claims Reviewer
	Q: Item D - Provider appeals that are granted under prepay claims does not translate into finding overturned. And if the claim is overturned, there would be no associated recoveries. Can the state clarify how the provider appeals granted under prepay reviews would translate into post payment recoveries? 

A: Appeals granted requirement has been removed from 4.1.3(D). Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.1.3, Invoicing for Medical Claims Reviewer for revisions to this section.


	46
	Section 4.1.3 Invoicing for Medical Claims Reviewer
	Q: 4.1.3.D Invoicing For Medical Claims Reviewer, Section D. states “Provider appeals granted from selected pre-payment Claims will become a part of post-payment recovery”. Can State confirm this is related to claims excluded from a pre-pay audit? If this is not the rationale for this statement, can State provide additional information pertaining to this scenario? 

A: Appeals granted requirement has been removed from 4.1.3(D). Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.1.3, Invoicing for Medical Claims Reviewer for revisions to this section.


	47
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: Item C - What level of responsibility will the Contractor have in coordinating with Medical vendors, PBMs, and point solution vendors—facilitation only, or active data integration and issue resolution? 

A: The Contractor will be responsible for active data integration and issue resolution.


	48
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: Item E - Who will utilize the interface described (e.g., DHP, SHBC/SEHBC, etc.)? 

A: Division of Pension and Benefits staff will utilize the interface described.

	49
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: Item E - What user groups (DPB staff, Commissions, PDC, Legislature) will require access to the interface, and what level of self-service analytics is expected? 

A: Division of Pension and Benefits staff will require access to the interface. The Contractor is encouraged to describe the self-service analytics their solution can provide and how it will best benefit the State.


	50
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: Item E - Are there specific reporting turnaround times for ad-hoc requests from the Governor, Treasurer, or Legislature? 

A: Turnaround times will vary depending on the request.

	51
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: Item F - What governance framework will define “appropriate sharing” of claims data with providers or authorized entities? 

A: An appropriate framework and confidentiality agreement will be developed and shared as needed.


	52
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: Item F - Does the State expect the Contractor to manage provider access directly, or will DPB control authorization? 

A: Division of Pension and Benefits will control the authorization for Contractor to share data. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.2, Scope 1: Medical Claims Data Management - Aggregation and Analytics. 


	53
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: Page 21. What specific analytical capabilities are expected from the data management platform? 

A: Bidders, with their Quote submission, should describe the specific capabilities of their proposed platform.


	54
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: Page 22. What are the integration requirements with existing State systems for data submission, collection, and sharing? 

A: Integration requirements will include the sharing of certain files, such as the files of claims selected for audit, audit status, and audit outcomes. The exchanges are anticipated to involve standard file transfers rather than complex system integration. DPB will provide formatting and transmission requirements. 


	55
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: What is the expected number of concurrent users for the platform (SHBP/SEHBP staff, vendors, etc.)? 

A: The State expects no more than 15 concurrent users on the platform.


	56
	Section 4.2 Scope 1: Medical Claims Data Management - Aggregation and Analytics
	Q: How should the Contractor plan for “future expansions and changes” directed by Commissions or Legislature—through modular architecture, configurable workflows, or budget contingencies? 

A: If work outside the scope of this Contract is required, a Contract Amendment would be necessary. 


	57
	Section 4.2.1 Data Aggregation
	Q: Item C - Can a list of the current Medical vendors, PBMs, or wellness/health technology solution vendors be provided? 

A: Current Medical Vendors are Horizon Blue Cross Blue Shield and Aetna. The current PBM Vendor is OptumRx.


	58
	Section 4.2.1 Data Aggregation
	Q: Item C - What are the anticipated data ingestion frequencies from each data source (e.g., real-time, daily, weekly)? 

A: At most, daily.


	59
	Section 4.2.1 Data Aggregation
	Q: Item C - Are there any medical vendors, PBMs, or wellness/health technology solution vendors known to lack mature interfaces or APIs? 

A: While we are not aware that any current Vendors lack mature interfaces or APIs, their systems are not currently integrated with State systems. However, this may change in the future.


	60
	Section 4.2.1 Data Aggregation
	Q: Item C.3 - Please provide a list of SHBP/SEHBP vendors that process dental claims? 

A: Horizon and Aetna process dental claims. 


	61
	Section 4.2.1 Data Aggregation
	Q: Item K - Should the Contractor propose external enrichment sources (e.g., SDOH, provider directories), or will the State designate them? 

A: Contractor should propose external enrichment sources with their Quote submission for review and consideration.


	62
	Section 4.2.1 Data Aggregation
	Q: Item P - Will the medical vendor be able to provide reversed claims in the data feed? 

A: The State cannot provide this information at this time.


	63
	Section 4.2.1 Data Aggregation
	Q: Items P-Q - What is the required retention period for claims data, including reversed/denied claims? Additionally, what is the required retention period for all other data, such as member, provider, payer, other? 

A: All information related to record retention can be found in REVISED T3110 Bid Solicitation 4/17/2026, Section 4.4, Record Retention.


	64
	Section 4.2.1 Data Aggregation
	Q: Item V - What are the technical requirements for integration with the DPB data warehouse (APIs, secure file transfer, message queues)? 

A: The State is in the process of procuring a vendor for the data warehouse. Division of Pension and Benefits (DPB) anticipates standard file transfers between the Bidder and DPB Data Warehouse. At a minimum, SFTP protocols are expected.


	65
	Section 4.2.1 Data Aggregation
	Q: Pages 21-22. Who is the DPB data warehouse vendor? 

A: The State does not currently have a data warehouse. However, if a data warehouse is put in place during the term of this Contract, the State expects the vendor to comply with all of the requirements of the Bid Solicitation with respect to the data warehouse and the transmission/storage of data.


	66
	Section 4.2.1 Data Aggregation
	Q: Pages 21-22. What does SHBP/SEHBP see as the primary differences in purpose behind the Claims Data Management Platform and the Data Warehouse? 

A: The State requires the Claims Data Management Platform to have immediate functionality with dashboards and preset queries for the analyses the Division of Pension and Benefits needs to run immediately and often. It needs to be user friendly for those without statistical training.


	67
	Section 4.2.1 Data Aggregation
	Q: Pages 21-23. Does the DPB data warehouse vendor have a prescribed data layout for the claims data extract? 

A: The State is in the process of procuring a Vendor for the data warehouse and cannot provide this information at this time.


	68
	Section 4.2.1 Data Aggregation
	Q: How many point solutions will potentially need to be integrated into the analytics platform and the data warehouse, and what is the expected number of additional data feeds? 

A: The State is unable to determine the number of point solutions for integration at this time.


	69
	Section 4.2.1 Data Aggregation
	Q: Does the State expect to make any amendment to the scope of the Medical Claims Data Management – Aggregation and Analytics scope after the State implements its Data warehouse. Please specify what changes are expected. 

A: Criterion W. and X. were added to Bid Solicitation Section 4.2.1, Data Aggregation. Please refer to REVISED T3110 Bid Solicitation 4/17/2026.  


	70
	Section 4.2.1 Data Aggregation
	Q: What reporting frequencies and formats are required (e.g., monthly dashboards, ad hoc extracts)?

A: The State would like reporting on at least a monthly basis and require access to produce ad-hoc extracts. Formatting and frequencies will be discussed with the awarded Contractor for Scope 1 during implementation.


	71
	Section 4.2.1 Data Aggregation
	Q: What governance structure will oversee data aggregation activities (e.g., joint steering committee, vendor councils)? 

A: Data aggregation will be overseen by Division of Pension and Benefits, the awarded Contractor for Scope 1 and vendors that send claims data, i.e. primarily the TPAs.


	72
	Section 4.2.1 Data Aggregation
	Q: What encryption standards and de identification methodologies must be used for Member/Provider identifiers? 

A: All encryption standards and identity and authentication requirements can be found in REVISED T3110 Bid Solicitation 4/17/2026, Section 6.10, Cryptographic Protections, and Section 6.6, Privacy.


	73
	Section 4.2.4 Data Consolidation
	Q: Section 4.2.4, the State applies a “5% variance” test between the Contractor’s database(s) and carrier data. Please define exactly which data elements, measures, or totals are subject to this variance test, and how the 5% threshold will be calculated. 

A: The performance requirement for a 5% variance has been removed and has been changed to 1%. Additionally, this performance requirement’s reference has been revised and moved from Section 4.2.4 to Section 4.2.3, Data Collection and Quality Control. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 5.7, Liquidated Damages, addressing the new performance requirement for Section 4.2.3, Data Collection and Quality Control.


	74
	Section 4.2.5 Ongoing Medical Claims Data Management
	Q: In Section 4.2.5., what cadence and format does State expect for “routine extracts” and for corrected historical resubmissions (retroactive updates)? 

A: Data extracts are anticipated to occur on a monthly basis, with corrected historical resubmissions provided as needed. The cadence and format may change based on business needs. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.2.5, Ongoing Medical Claims Data Management. 


	75
	Section 4.2.6 Data Hosting and Access
	Q: In Section 4.2.6, does “24/7 reporting” imply 24/7 staffed support or only system availability for self-service access? 

A: “24/7 reporting” is for system availability for self-service access.


	76
	Section 4.2.6 Data Hosting and Access
	Q: In Section 4.2.6, please clarify backup expectations for the “secondary location.” Is cross-region cloud redundancy acceptable, or is a physically distinct State-owned data center required? 

A: Established cross-region cloud redundancy best practices are acceptable.


	77
	Section 4.2.7 Data Sharing and Use
	Q: Item I - Please define the frequency of data migrations (e.g., at implementation, contract close-out, or periodically as needed)? 

A: Data migration will be done on an as-needed basis per request from Division of Pension and Benefits. 


	78
	Section 4.2.7 Data Sharing and Use
	Q: In Section 4.2.7, who are “authorized entities” beyond DPB? Will we be expected to share data directly with carriers, actuaries, auditors, legislatively authorized reviewers, or unions? The scope affects masking logic and data release governance. 

A: Authorized entities beyond DPB include carriers, the data warehouse vendor, actuaries, as well as any additional entities that may be designated in the future. The Contractor may be expected to share data directly with authorized entities.


	79
	Section 4.2.7 Data Sharing and Use
	Q: In Section 4.2.7, what is the required turnaround time (SLA) for ad hoc extract requests, and will delayed extracts be subject to liquidated damages under the 4.2.1 SLA framework? 

A: Turnaround time will be determined as needed per ad-hoc extract. Delayed ad-hoc extracts will not be subject to liquidated damages.


	80
	Section 4.2.8 Data Analytics
	Q: "4.2.8.B indicates ""The Contractor shall have a library of analytic tools to bring to this Contract and also shall deliver ongoing additions, enhancements, and refinements to the library, as needed by SHBP/SEHBP and in alignment with industry best practices. The Contractor shall also support the application of this intelligence to the data sets;"" What analytics tools does SHBP/SEHBP find most valuable today? 

A: SHBP/SEHBP finds analytic tools to be useful that permit analysis of single or multiple simultaneous fields, including provider, member, code, specialty area, member group, dates of service, and paid and billed amounts, in addition to population health dashboards and tools to identify potential fraud/waste/abuse. 


	81
	Section 4.2.8 Data Analytics
	Q: Will the contractor be expected to provide data interpretation and strategic recommendations, or is the goal for State staff to eventually take over full data interpretation responsibility? 

A: The Contractor will be expected to assist the State with data interpretation and recommendations.


	82
	Section 4.2.8 Data Analytics
	Q: Item D - How many ad hoc report requests are typically received per month or quarter? 

A: Ad-hoc reporting is based on business needs. The State anticipates one per quarter.


	83
	Section 4.2.8 Data Analytics
	Q: Item G - What is the expected scope and frequency of training for SHBP/SEHBP users? 

A: Training is expected to be ongoing, depending on the needs of the State. 


	84
	Section 4.2.8 Data Analytics - Section 4.2.9 Platform Functionality
	Q: In Section 4.2.8 / 4.2.9, “predictive analytics and machine learning” are required. Does the State expect the Contractor to: • deliver pre-built predictive models and insights, or • deliver tooling so DPB analysts can build/maintain their own models, or both? 

A: The State expects the Contractor to provide both pre-built models and tooling for DPB staff.


	85
	Section 4.2.9.1 Reporting Functionality
	Q: Item H-I - Will DPB provide the required user role hierarchy and data field restrictions? 

A: DPB will provide the user role hierarchy and the data field restrictions after Contract award.


	86
	Section 4.2.9.2 Analytics Application
	Q: What SaaS applications are in use today that SHBP/SEHBP finds valuable? 

A: The State currently uses Medical Intelligence and FraudCapture.


	87
	Section 4.2.9.3 Standard Analytics
	Q: Item D - Will the State be able to provide more details on how you define gaps in care. 

A: The Bidder, in their Quote submission, should describe how they define, identify, and analyze gaps in care, based on their proposed methodology and analytic capabilities. 


	88
	Section 4.2.9.3 Standard Analytics
	Q: Item F - Will the State be able to provide more details on your definition of compliance/ adherence indices

A: This includes compliance with recommended disease screening, such as for cancer and chronic illnesses. 


	89
	Section 4.2.9.4 Health Information Code Sets, Analytic Tools, And Measures Library
	Q: Item G-H - Are the patient attribution rules and benchmarks currently defined by DPB or to be developed collaboratively? 

A: DPB and the awarded Contractor will develop collaboratively after Contract award.


	90
	Section 4.5 New Third Party Claims Administrator/State-Supplied Price Sheet
	Q: Scope 2 - In the event the State transitions to a new PBM, how should offerors reflect new PBM implementation fees within the pricing proposal and contract framework? 

A: The State anticipates pricing will be based off of the Bidder’s pricing for Part 2 – Implementation (Price Line 2) from T3110 Attachment 3 – State-Supplied Price Sheet, Tab “Price Sheet, Scope 2 Update.” 


	91
	Section 4.6.1 Pharmacy Claims Reviewer
	Q: Would SHBP/SEHBP be interested in having a single vendor to manage whereby a subcontractor is performing 100% of Scope 1 or Scope 2? 

A: Bidders have the option to bid on either Scope 1, Scope 2, or both Scopes. If a Bidder intends to utilize Subcontractors, they are to follow the requirements set forth in Bid Solicitation Section 3.13.8, Subcontractor Utilization Plan. The Bidder should also explain, with submission of their Quote, how the intended Subcontractor will meet all of the requirements as outlined in this Bid Solicitation. 


	92
	Section 4.6.1 Pharmacy Claims Reviewer
	Q: Page 31 - If a subcontractor is leveraged for one entire scope, can the subcontractor qualifications apply to meet those minimum requirements? 

A: Whichever entity is performing the work would have to meet the minimum requirements of the Bid Solicitation. 


	93
	Section 4.6.1 Pharmacy Claims Reviewer
	Q: Is the per-script fee intended to cover both the automated claim review and the supporting analytics/reporting infrastructure, or just the adjudication component? 

A: The per script fee is intended to cover both the automated claim review and the supporting analytics/reporting infrastructure.


	94
	Section 4.6.2 PBM Invoice Review
	Q: Contractor requests State to provide the pricing requirements set forth in Contract T2679 Employee Benefits

A: For publicly available information for T2679, go to www.njstart.gov. In the search bar, select “Contracts” from the drop-down menu. Enter T2679 and click the search icon. The T2679 Contract will appear under “Results.”


	95
	Section 4.7 Account Management
	Q: Page 33-34 - Are the referenced Commission and/or Plan Design Committee Meetings virtual or in person? 

A: Combination virtual and in-person depending on the meeting. Notice will be provided by the State in advance.


	96
	Section 4.7 Account Management
	Q: If Bidder submits Technical Quotes for both scopes, is the Bidder permitted to combine key staff, such as account management, and the four management plans required, or is the Bidder required to maintain separate staff and plans for each scope? 

A: The Bidder is permitted to combine key staff for both Scopes if the Bidder intends to submit a Bid for both Scopes.


	97
	Section 5.4 Ownership of Material
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received by NJSTART or reviewed by the Division. 

As stated in Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): “Questions regarding the State of New Jersey Standard Terms and Conditions and exceptions to mandatory requirements MUST be posed during the Electronic Question and Answer period and shall contain the Bidder’s suggested changes and the reason(s) for the suggested change(s).” Moreover, as stated in Bid Solicitation Section 3.11, Bidder proposed terms or conditions that conflict with those contained in the State of New Jersey Standard Terms and Conditions will render a Quote non-responsive.


	98
	Section 5.4 Ownership of Material / Section 7.1 Indemnification
	Q: Under Section 5.4.D. of the Bid Solicitation, it states the following: “. . .In addition, the State will not accept any provision requiring the State to indemnify a third party or to submit to arbitration”. This statement appears to be in conflict with Section 7.1 Indemnification in that section 4.1 of the State Standard Terms and Conditions which is being replaced with the Bid Solicitation language including that 4.1.B. which does indicate that “. . . the State will be responsible for any cost or damage arising out of actions or inactions of the State, its employees or agents under Section 4.1(A)(1)(i), (ii), and (iii) which results in an unaffiliated third party claim.” Will the State please confirm that Section 7.1 of the Bid Solicitation applies to its indemnity with respect to its own actions or inactions as they relate to its confidentiality obligations to maintain confidentiality of Contractor Intellectual Property and Third Party Intellectual Property (Contractor and Third Party Confidential Information)? 

A: Bid Solicitation Section 5.4, Ownership of Material, and Bid Solicitation Section 7.1, Indemnification, do not conflict and the terms of each shall be enforceable as drafted.


	99
	Section 5.7 Liquidated Damages
	Q: Scope 1 Table. Does the reference to data management system availability 99% of the time during business hours or a 24-hour timeframe with the exceptions noted? 

A: The data management system should be available 24/7 with the exceptions noted. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.2.6, Data Hosting and Access.


	100
	Section 5.7 Liquidated Damages
	Q: In Section 5.7, “fully functional” for the Medical Claims Data Management Platform at the Platform Deployment Effective Date triggers a $3,000 per day penalty if missed. Please define “fully functional” in measurable terms (e.g., % of data domains onboarded, number of dashboards live, user training completion). 

A: 100% of data domains onboarded. During implementation Division of Pension and Benefits and the awarded Contractor for Scope 1 will agree upon planned dashboards and a launch date for each, with other dashboards to be requested as needed. By the Platform Deployment Effective Date, staff training using dummy data should be complete, further staff training using actual data should begin, and the agreed-upon initial high priority dashboards should be fully populated and functional for staff training with the actual State data.


	101
	Section 5.7 Liquidated Damages
	Q: Please confirm how State will manage documented implementation delays not caused by Contractor (e.g. SHBP/SEHBP Medical Vendors and/or State). 

A: State personnel will be present at all implementation meetings attended by the awarded Contractor(s) and Medical Vendors and will record all discussed causes of delays and their subsequent impacts that could affect implementation. Contractor is responsible for its own actions, not those of Medical Vendors and/or State. 


	102
	Section 5.7 Liquidated Damages
	Q: Scope 1 Post-Implementation Quality Assurance - The performance requirement set forth in Scope 1 of section 5.7 for section 4.2.4 states that the Contractor fails to check “and ensure” data integrity between its systems and the carrier systems, that the liquidated damage will be assessed. Because Contractor has no control over carrier systems, and the fact that this performance measure is entirely reliant on the Carriers data and systems, we request that the performance measure be deleted and that further discussions be had related to the tasks after award. If the state will not delete this due to the fact that a Contractor has no control over carrier systems, in the alternative, we propose the words “and ensure” be removed and that the liquidated damage be set at a reasonable amount such as .05% or 1% rather than the punitive amount of 25% and suggest the language be modified as follows: Post-Implementation Quality Assurance; 4.2.4 Data Consolidation If Contractor fails to check data integrity between Contractor’s database/s and Carriers’ systems on a quarterly basis, Contractor shall pay liquidated damages as stated herein. Data that are incorrect or vary from the carrier data by greater than five (5) % prevent the State from deriving correct and actionable values from the software. .05% of total fees of the data management system, to be measured and assessed quarterly. 

A: Liquidated Damages Category for Post-Implementation Quality Assurance has been updated to Bid Solicitation Section 4.2.3. Please refer to REVISED T3110 Bid Solicitation 4/17/2026. 


	103
	Section 5.7 Liquidated Damages
	Q: Failure to Meet Specified Service Level Requirements, 4.2.1 Data Aggregation states “If Contractor fails to meet defined Service Level Agreements, Contractor shall pay liquidated damages as stated herein.” What are the Service Level Agreements referenced? 

A: Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.3.1.7, Deployment Plan, for the referenced Service Level Agreements.


	104
	Section 5.7 Liquidated Damages
	Q: Will the State please add the following provisions to section 5.7 to provide clarity and boundaries surrounding the assessment of liquidated damages as follows (at risk amount to be agreed upon after award): Excused Performance: Contractor shall not be responsible for a failure to meet any Performance Requirement to the extent provided below: 1. State or State’s third-party contractors, including a medical vendor, acts, errors or omissions, including any delay caused by the state or the state’s third-party contractors. State and State third party contractors will include other contractors. 2. Willful misconduct or violations of law by the State or its third-party contractors, including medical vendors. 3. Service or resource reductions requested or approved by the State and agreed to by the Parties through the change control process; provided that Contractor has previously notified State in writing as part of such change control process that the implementation of such request would result in such failure to meet the Requirement. Single Incident: If a single incident results in the failure of Contractor to meet more than one (1) Performance Requirement or service level, the State shall have the right to select any one of such multiple requirements/service level defaults for which it will be entitled to assess liquidated damages. The State shall not be entitled to assess for each of such service level or Performance Requirement defaults. For purposes of this metric a “Single Incident” means the occurrence of something that results in an unplanned interruption to or a quality reduction of a service. At Risk Amount: “At Risk Amount” shall mean XX percent (XX%) of the Monthly Charges for such month, which is the maximum amount the Contractor will have at risk for liquidated damages as set forth in applicable Attachment for such month. 

A: The State does not accept the proposed language above. However, in accordance with REVISED T3110 Bid Solicitation 4/17/2026, Section 5.7.1, Notification of Liquidated Damages, the Contractor will be notified of intent to assess liquidated damages. 


	105
	Section 5.7 Liquidated Damages
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.


	106
	Section 5.7 Liquidated Damages
	Q: Please confirm how liquidated damages will be assessed when any SLA criteria/guarantees failed but not due to Contractor. 

A: Precise and timely documentation, including communication from Contractor of any delayed dependency or phase and drivers of said delay, will be required. These should be discussed in contemporaneous project meetings as soon as they are identified and the notification should be confirmed with the State Contract Manager by email. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.3.1.7, Deployment Plan, and Section 4.6.4.3, Deployment Plan. 


	107
	Section 5.7 Liquidated Damages
	Q: Scope 1 Staffing Inadequacies - Will the State permit Contractor to fill Key Staff vacancies with interim staff for a period not to exceed X days pending hiring of permanent staff in the Key Staff positions? The number of days to be agreed upon after award. 

A: Yes, a mid-contract vacancy could be filled by an interim staffer for a limited number of days, with this limit to be agreed upon between the SCM and the Contractor after the Contract award. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 4.7, Account Management.


	108
	Section 5.7 Liquidated Damages
	 Q: Scope 1 Table. Are staffing inadequacies related to development or the entire contract term? If it is for the entire contract term, does the contract allow for unexpected dismissal, job abandonment, illness/accident, etc. without time to fill the position? Does DPB allow time to present resumes for DPB review and approval? Does DPB allow time if it makes changes to key staff? 

A: The Scope 1 Liquidated Damages table in Section 5.7 refers solely to the four key positions described in REVISED T3110 Bid Solicitation 4/17/2026, Section 4.7, Account Management. Resumes shall be submitted by the Bidder with their Quote Submission for review and approval. If staff vacancies occur after the Contract award, DPB expects to be notified immediately, for qualified interim staff to be assigned within two business days, and to be consulted regarding potential hires. 


	109
	Section 5.7.1 Notification of Liquidated Damages
	Q: Will the State modify the provision to provide for not less than thirty (30) days to cure prior to the assessment of liquidated damages? It is customary to provide at least thirty days to cure an alleged deficiency prior to assessment of liquidated damages. We propose the following: Upon determination that liquidated damages are to be assessed, the Director or the State Contract Manager will notify the Contractor of the assessment in writing. The notice shall contain a cure period that will be not less than thirty (30) calendar days. The Director will notify the Contractor thirty (30) days in advance that liquidated damages may be assessed so as to provide a warning, prior to assessing them in accordance with this section, but if the Director does not provide such a warning the Director is not precluded from assessing liquidated damages in accordance with this Contract. 

A: Upon determination that liquidated damages are to be assessed, the Director or the State Contract Manager will notify the Contractor of the assessment in writing. The notice shall contain a cure period that will be not less than thirty (30) Calendar Days. The Director will notify the Contractor thirty (30) Calendar Days in advance that liquidated damages may be assessed so as to provide a warning, prior to assessing them in accordance with this section, but if the Director does not provide such a warning the Director is not precluded from assessing liquidated damages in accordance with this Contract. Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 5.7.1, Notification of Liquidated Damages.


	110
	Section 6.5 Risk Management
	Q: 1: DPB lists requirements to be established for identifying, assessing and treating information security risks. Our organization conducts a self-assessment against NIST 800-53. Does this meet DPB's requirement? 

1A: Pursuant to REVISED T3110 Bid Solicitation 4/17/2026, Section 3.13.12, State Of New Jersey Security Due Diligence Third-Party Information Security Questionnaire (Questionnaire), the State will evaluate the Bidder’s Questionnaire, which is designed to provide the State with an overview of the Bidder’s security and privacy controls to ensure that the Bidder will (1) meet the State of New Jersey’s objectives as outlined and documented in the Statewide Information Security Manual; and (2) comply with the State’s security requirements as outlined in REVISED T3110 Bid Solicitation 4/17/2026, Section 6, Data Security Requirements – Contractor Responsibility.

2: Additionally, while there is no requirement for a security plan, Section 6.2 Compliance requires contractor to conduct periodic reviews on a defined frequency. How is this established when a written plan is not required? Is it at the contractor's discretion? Does SOC 1 Type 2 meet this requirement? 

2A: The Bidder should conduct periodic reviews on a defined frequency in line with industry standards and any applicable regulatory requirements the Bidder is to maintain compliance with. Furthermore, the Security Plan is a supplemental document to be provided as a part of the Security Questionnaire submission as provided under Section V of the Questionnaire document. 


	111
	Section 6.6 Privacy
	Q: Item F Data Re-Use. Will the State please modify the section to read as follows in order to provide an exception to allow for the transmission of State Data to subcontractors for the putposes of executing the requirements in the scope of work? We suggest the following modified provision found in the current contract: All State Data shall be used expressly and solely for the purposes enumerated in the Contract Data shall not be distributed, repurposed or shared across other applications, environments, or business units of the Contractor. No State Data shall be transmitted, exchanged or otherwise passed to other contractors or interested parties except, with the exception of the Vendor’s {Contractor’s} Subcontractors to the extent such data transmission is solely for the purposes of executing the requirements in the Scope of Work, on a case-by-case basis as specifically agreed to in writing by the State Contract Manager

A: The State does not accept this proposed modification. Terms and conditions on publicly bid procurements must be consistent for all potential Bidders and cannot be based on a single vendor’s terms.


	112
	Section 6.6 Privacy
	Q: Item I - Will the state please modify this section as follows as set forth in the current contract? End of Contract Data Handling: Upon termination/expiration of this Blanket P.O. the Vendor {Contractor} shall first return all State data to the State in a usable format as defined in the Blanket P.O., or in an open standards machine-readable format. The Vendor {Contractor} shall then erase, destroy, and render unreadable all Vendor {Contractor} back up copies of State data according to the standards enumerated in accordance with the State’s most recent Information Disposal and Media Sanitation policy, https://www.state.nj.us/it/ps/09-10-NJOIT%20Information%20Disposal%20and%20Media%20Sanitization%20Policy.pdf; and certify in writing that these actions have been completed within 30 days after the termination/expiration of the Blanket P.O. or within seven (7) days of the request of an agent of the State, whichever should come first. Notwithstanding the foregoing, Contractor may retain a copy of information received, developed, or otherwise relating to this contract in order to comply with its contractual obligations and applicable professional standards. Information stored on routine back-up media for the purpose of disaster recovery will be subject to destruction in due course. Latent data such as deleted files and other non-logical data types, such as memory dumps, swap files, temporary files, printer spool files and metadata that can customarily only be retrieved by computer forensics experts and are generally considered inaccessible without the use of specialized tools and techniques will not be within the requirement for the return or destruction of records as contemplated by this paragraph. 

A: The State does not accept this proposed modification. Terms and conditions on publicly bid procurements must be consistent for all potential Bidders and cannot be based on a single vendor’s terms.


	113
	Section 6.6 Privacy
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.


	114
	Section 6.32 Contingency Planning
	Q: In Section 6.32 (Contingency Planning) and Section 5.7, the data management system must maintain ≥99.0% availability. Please clarify whether this SLA applies to analytic/reporting user access only, or also to inbound data ingestion and batch processing windows. 

A: The analytic/reporting user access is expected to be available 99% of the time 9:00 AM to 5:00 PM Eastern time Monday to Friday. This SLA also applies to the data ingestion and batch processing windows, which may fall outside of business hours.


	115
	Section 7.1 Indemnification
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.


	116
	Section 7.2.1 Professional Liability Insurance
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.


	117
	Section 7.2.3 Limitation of Liability
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.


	118
	Section 8.9 Evaluation Criteria
	Q: Will the State please provide the weighting assigned to each criteria? 

A: Pursuant to REVISED T3110 Bid Solicitation 4/17/2026, Section 8.11, Negotiation, this information will not be provided prior to award in the event the State conducts negotiations.


	119
	Section 8.9.1 Technical Evaluation Criteria
	Q: What are the relative weights or point values of the technical evaluation criteria? 

A: Please see response to Question #118.


	120
	Section 8.9.2 Price Evaluation
	Q: What is the relative weight or point value of the price evaluation? 

A: Please see response to Question #118.


	121
	Section 8.9.2 Price Evaluation/State-Supplied Price Sheet
	Q: Scope 2. Section 8.9.2 references a potential flat-fee arrangement. If pricing is proposed as a flat fee rather than a per-prescription rate, how will such proposals be evaluated under the RFP criteria? 

A: Please see the language in REVISED T3110 Bid Solicitation 4/17/2026, Section 8.9.2, Price Evaluation:

For Scope 1 evaluation purposes, Bidders will be ranked from lowest to highest according to the total contingency percent proposed on the State-Supplied Price Sheet accompanying this Bid Solicitation.

For Scope 2 evaluation purposes, Bidders will be ranked from lowest to highest according to the total All-Inclusive Technology Fee per Script.


	122
	Section 9.2 Definitions
	Q: Will the State revise the definition of a Subcontractor to exclude suppliers of back-office processing services to the Contractor across some or all clients and who do not perform services specifically for any one client? Proposed addition to the definition is as follows: Notwithstanding the foregoing, a Subcontractor is not: (1) an individual or entity that is engaged by Contractor to provide (a) services on a leveraged basis either globally or regionally for multiple Contractor customers; (b) IT Infrastructure, network, storage, hosting, or telecommunications services; (c) software or software support services; (d) contingent or supplemental staff; (e) professional services; or (f) back office services; (2) an ordinary course of business vendor; or (3) IT infrastructure, network, storage, hosting, professional services, and/or software providers. 

A: A Subcontractor is an entity that has an arrangement with the awarded Contractor where they provided services to fulfill some of the obligations under this Contract. In this context a supplier would not be considered a Subcontractor. The State declines to alter or otherwise modify the definition.


	123
	Section 9.2 Definitions
	Q: Will the State please modify the definition of work product to more accurately reflect the services and deliverables being procured and as the term is defined in the current contract? Work Product – Work Product means materials created by the Vendor {Contractor} or its subcontractor(s), solely for the purposes of performing the scope of work of this Bid Solicitation. Work Product may include any deliverables, whether in final form or not, custom software programs, formulae, and other materials developed for this Bid Solicitation. Work Product does not include State Intellectual Property, Vendor {Contractor} Intellectual Property or Third Party Intellectual Property. 

A: The State declines to alter or modify the referenced definition in REVISED T3110 Bid Solicitation 4/17/2026, Section 9.2, Definitions.


	124
	State of New Jersey Standard Terms and Conditions Section 1.0 Standard Terms and Conditions Applicable to the Contract
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.
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	State of New Jersey Standard Terms and Conditions Section 1.0 Standard Terms and Conditions Applicable to the Contract / Bid Solicitation Section 1.5 Order of Precedence
	Q: There is an Order of Precedence provision in Attachment 1, Section 1 and there is an Order of Precedence provision in the Solicitation document at Section 1.5. Given that there are contractual and other terms that differ between the two documents, will the State please confirm that the Order of Precedence provision from the Bid Solicitation Section 1.5 applies? Additionally, will the State allow for follow up questions based on the response to this and other questions? 

A: The provisions of the REVISED T3110 Bid Solicitation 4/17/2026, Section 1.5, Order of Precedence, control the contractual documents. If an additional Bid Amendment is needed, then it will be posted in NJSTART.
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	State of New Jersey Standard Terms and Conditions Section 3.12 Cybersecurity Incident Reporting Requirement
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.
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	State of New Jersey Standard Terms and Conditions Section 3.12 Cybersecurity Incident Reporting Requirement and Section 5.23 Confidentiality
	Q: The Terms (Section 3.12) require contractors to report cybersecurity incidents to the NJ Office of Homeland Security and Preparedness (OHSP) within 72 hours. Could the State please clarify whether this requirement applies to all security events affecting contractor systems — or only to those impacting State-owned systems, networks, or data? 

A: Please refer to REVISED T3110 Bid Solicitation 4/17/2026, Section 9.2, Definitions:

Breach of Security – as defined by N.J.S.A. 56:8-161, means unauthorized access to electronic files, media, or data containing Personal Data that compromises the security, confidentiality, or integrity of Personal Data when access to the Personal Data has not been secured by encryption or by any other method or technology that renders the Personal Data unreadable or unusable. Good faith acquisition of Personal Data by an employee or agent of the Provider for a legitimate business purpose is not a Breach of Security, provided that the Personal Data is not used for a purposes unrelated to the business or subject to further unauthorized disclosure. 
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	State of New Jersey Standard Terms and Conditions Section 5.7 Termination of Contract
	Q: Item A- Will the State please provide 90 days’ notice for a termination for convenience to allow for orderly wind-down of services? 

A: The State does not accept this proposed modification. Terms and conditions on publicly bid procurements must be consistent for all potential Bidders and cannot be based on a single vendor’s terms.
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	State of New Jersey Standard Terms and Conditions Section 5.7 Termination of Contract
	Q: Item B.1 - Will the State please provide not less than 30 days for the Contractor to cure an alleged deficiency giving rise to a notice to terminate for cause? 

A: The State does not accept this proposed modification. Terms and conditions on publicly bid procurements must be consistent for all potential Bidders and cannot be based on a single vendor’s terms.
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	State of New Jersey Standard Terms & Conditions Section 5.7 Termination of Contract
	Q: Will the State add a new subsection E. to provide for a Run-Out period after expiration or termination for convenience where the contractor is able to reconcile recoveries realized for work performed up to the effective date of termination or expiration of the Contract and is able to invoice for its work performed during the contract term as is provided in the current contract? We propose the following language from the current contract: Notwithstanding anything to the contrary in this Contract, upon expiration or termination of Contract, and unless a new contract is awarded to Contractor prior to the expiration date of this Contract, Contractor shall continue to perform the claims review required under this Contract under the same terms, conditions, and pricing for a period of 365 days beyond the expiration date of this Contract, including any extensions exercised. Such continued review shall be limited to the review of pre-payment and post-payment claims selected for review prior to the expiration of this Contract. Contractor shall invoice for and be paid for all outstanding Technical Denials during this 365-day transition period; payment by DPB is due in accordance with the Prompt Payment Act. 

A: The State declines the proposed modification. The provisions of SSTC Section 5.7, Termination of Contract, apply to all State contracts. With regard to transition terms, Bidders are directed to review the language in 
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	State of New Jersey Standard Terms and Conditions Section 5.15 Maintenance of Records and Audits
	Q: 5.15.B – Will the State please add language to provide adequate notice prior to an audit and to specify what records will be exempt from disclosure due to the confidential and proprietary nature of the documents? We propose the following: State will provide Contractor with at least five (5) business day prior written notice regarding any inspection or audit of Contractors records. In no event will the State or its regulating federal partner have the right to audit any information relating to Contractor’s costs or profits in providing Services, records or minutes of internal management meetings of Contractor, confidential information relating to Contractor’s employees, suppliers, or customers, information that is subject to legal professional privilege, or information not directly related to the performance of the relevant Services. 

A: The State does not accept this proposed modification. Terms and conditions on publicly bid procurements must be consistent for all potential Bidders and cannot be based on a single vendor’s terms.
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	State of New Jersey Standard Terms and Conditions Section 8.1 Definitions
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.
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	State of New Jersey Standard Terms and Conditions Section 8.4 Performance Guarantee of the Contractor
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.
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	State of New Jersey Standard Terms and Conditions Section 9.0 Additions to the Standard Terms and Conditions for All Information Technology Contracts Which Includes Software as a Service (SAAS)/Cloud Solution
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.
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	State of New Jersey Standard Terms and Conditions Exhibit B - Construction Contracts
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.
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	State of New Jersey Standard Terms and Conditions Exhibit C - Executive Order No. 151 Requirements
	Q: Please see attachment Exceptions to the State of New Jersey Department of the Treasury Bid Solicitation #26DPP01218

A: This is not a question and cannot be answered as posed. No attachments were received or reviewed by the Division. Please see response to Question #97.
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