SOLCITATION ADDENDUM

Issuing Agency:

NC DHHS - Division of State Operated Healthcare Facilities

Solicitation Number:

IFB #30-26064

Solicitation Description:

Optometrist Services

Solicitation Opening Date

and Time:

July 6, 2026, at 2:00PM ET

Addendum Number:

2

Addendum Date:

June 19, 2026

Purchasing Agent:

Sarah Gainey, DSOHF Facility Type Manager

1. The following are questions received about the Solicitation and the State’s
response to those questions:

Question # | Document Vendor Question State’s Response
Section
1 Section 1.0 | Are the four facilities currently Three (3) of the four facilities are
receiving on-site optometry services, | currently receiving on-site Optometry
and have those services been services. A single vendor has
provided by a single vendor or provided these services. The fourth
multiple vendors? (4 facility was not added due to the
current vendor retiring.
2 Section 1.0 | Is there a specific reason the four Due to the current contract covering
facilities are being combined under three (3) of the four (4) facilities by a
a single contract this cycle, as single vendor. The State prefers
opposed to per-facility solicitations? | standardization due to the same
service being needed at all four
facilities.
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Section
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State’s Response

3

Section 5.2

Approximately how many patients
are expected to be seen per clinic at
each facility? Census figures are
provided but not anticipated
optometry volume.

Murdoch — sends approximately 8-
10 patients per clinic, 180-220
patients per year taking into
consideration of cancellations or
refusals.

Cherry — sends approximately 10
patients per clinic (once a month).
Central Regional — Approximately 10
patients per clinic to also include the
patients from MDC. CRH patients at
30-Minute increments and 10 pre-
dilated Murdoch patients at 15-
Minute increments.

Broughton — Historically an average
of 16-20 patients per month; 8-10
patients must be seen monthly, and
majority of patients will need an
annual exam.

Section 5.2
(10)

Is the Vendor responsible for
supplying eyeglasses (frames and
lenses), or only for prescribing and
fitting, with the facility procuring
eyewear separately?

Vendor is not responsible for
supplying eyeglasses, frames, or
lenses. Vendor shall only prescribe
Rx’s and fittings of eyeglasses.
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5

Section 5.2

Will each facility provide clinical
exam space and ophthalmic
equipment, or is the Vendor
expected to supply portable
diagnostic equipment?

Central Regional and Murdoch utilize
a space provided within Central
Regional Hospital. The following
equipment is held at the facility:

eLensmeter

o SureSight Autorefractor

eTono-Pen XL

eInstrument Stand

e Chart Projector

e Mirror Reflector

¢ Slit Lamp (Biomicroscope)

eBinocular Indirect
Ophthalmoscope

e Phoropter

eExam Chair

o Trial Lens Set

¢ Ophthalmoscope/
Retinoscope/
Transilluminator

eCondensing Lens & Eye
Shield

eHandheld Slit Lamp

ePortable Slit Lamp Kit

Cherry Hospital has designated
space, and the following equipment
is available:

¢ Ophthalmoscope Desk Set

eIntraocular Handheld
Refractor

eIntraocular essential acuity
system

eEye Testing Charts

eHeine Omega 500 LED HQ
(Binocular Indirect
Ophthalmoscope)

¢ Optical Tono-Pen

Broughton Hospital has a
designated space, and the following
equipment is available:

eExam Chair

¢ Slit Lamp

eDigital Eye Chart

ePhoropter

eRetinal Camera

eBinocular Indirect
Ophthalmoscope

e Auto Refractor

el ensometer
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eHandheld Devices for
exams

ePupilometer

eTonometer

e Dilation Medication
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