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November 7, 2025


To:	All Interested Bidders 


Re:	Bid Solicitation # 25DPP01102
T1464 – Substance Abuse Services

	Quote Submission Due Date: November 21, 2025 (2:00 p.m. Eastern Time)
	Revised Quote Submission Due Date: December 5, 2025 (2:00 p.m. Eastern Time)


Bid Amendment #5


The following constitutes Bid Amendment #5 to the above referenced Bid Solicitation:

· This Bid Amendment includes answers to questions.
[bookmark: _GoBack]
· The Quote Submission Due Date has been extended to December 5, 2025 (2:00 p.m. Eastern Time).
 
It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #25DPP01102

T1464 - Substance Abuse Services 
Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

	#
	Bid Solicitation Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents
	When trying to open a Portable Document Format (PDF), I am receiving an error message and am unable to access the PDF. How should I proceed?

It is recommended that users utilize Microsoft Edge to view PDFs. Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.

	2
	Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes. Prior to the Quote Opening Deadline, a Bidder should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed non-responsive because a Bidder fails to attach a required form or attaches a blank form. To review a submitted Quote, a Bidder should log into NJSTART and review each document attached to the Quote submission. Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote, which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.

	3
	Quote Submission
	Please confirm a Bidder may deliver a hardcopy quote instead of submitting a response electronically.
Please be advised that all Quotes shall be submitted electronically through NJSTART.


	4
	Exceptions
	Will the State allow Bidders to take exception to any of the Standard Terms and Conditions?

As stated in Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): "Questions regarding the State of New Jersey Standard Terms and Conditions and exceptions to mandatory requirements MUST be posed during the Electronic Question and Answer period and shall contain the Bidder's suggested changes and the reason(s) for the suggested changes(s)." Moreover, as stated in Bid Solicitation Section 3.11, Bidder proposed terms or conditions that conflict with those contained in the State of New Jersey Standard Terms and Conditions may render a Quote non-responsive.

	5
	Section 1.1 Purpose and Intent 
	Reference RFP page 46 Section 8.14 Recommendation for Award, which states: “After the evaluation of the submitted Quotes is complete, the Procurement Bureau will recommend to the Director for award, the responsible Bidder(s) whose Quote, conforming to this Bid Solicitation, is most advantageous to the State, price and other factors considered. The Director may accept, reject or modify the recommendation of the Procurement Bureau.” 

If a vendor is awarded only a specific portion of the contract (for example, the psychoeducation program, which currently does not require a program director), would the vendor have the ability to assign additional oversight staff to that portion, if deemed necessary, and provide an updated price sheet?

Bidders will not be awarded only a specific portion of the Contract.  Pursuant to Bid Solicitation Section 1.1, Purpose and Intent, the State intends to award one (1) Contract to a single Contractor to provide all services specified by the Bid Solicitation, including SUD Program services at the specified sites and to offer the Psycho-Educational Initiative at all DOC Facilities.  


	6
	Section 1.1 Purpose and Intent 

Section 4.2.1 Psycho-Educational Programs for General Population

Section 4.2.1.5 Psycho-Educational Initiative for Restorative Housing (RH)

Section 4.2.2 Statewide Implementation
		Reference RFP page 1, Section 1.1—Purpose and Intent, which states: "2. The Contractor shall provide a Psycho-Educational Initiative to Offenders who are not eligible for SUD Program placement and are in the General Population within all DOC Facilities. Please note that this initiative will also be offered to Participants of the SUD Program; and 3. The Contractor shall provide a Psycho-Educational Initiative to Offenders who are not eligible for SUD Program placement and are in the Restorative Housing (RH) units within all DOC Facilities." 
A. Could you please clarify whether all individuals in the General Population and all individuals in the Restorative Housing units are eligible to participate in the Psycho-Educational Initiative? 

B. What is the projected number of eligible participants (anticipated census) for this program at each of the nine (9) DOC facilities? 
A. Offenders in general population are all eligible for psycho-educational programming.  Those Offenders in restorative housing are eligible for on-site programming in the restorative housing setting.  They are not permitted to program in a GP setting with GP IPs. 
B.  On average, groups would not exceed 12-15 participants.  This specific housing is not at all of the 9 facilities. Restorative Housing Units are only at Northern State Prison, East Jersey State Prison, South Woods State Prison, Adult Diagnostic Treatment Center, New Jersey State Prison, and Edna Mahan Correctional Facility.
	




	7
	Section 1.2 Background 
	Reference RFP page 1 Section 1.2 Background, which states: “This is a reprocurement of similar services to those provided under T1464 - Substance Abuse Services, DOC. In addition to the reprocurement of programming similar to that offered by the current contract, additional in-prison SUD programming will be available at two DOC Facilities (listed in Section 1.2.2).” 

A. Will the DOC please provide the funding allocation for this proposed contract and for the last full year of the current contract? 

B. Please provide the Price Sheet (including price lines 81-90 though change order #14) for the current contract. 

C. Are there any financial or operational audits for the current Contractor that can be provided? 

D. Are there any cost variance reporting (Actual vs Budget) or similar financial reporting for the current Contractor that can be provided?

A. The State declines to provide this information.

B. Follow the instructions outlined in Bid Solicitation Section 1.2, Background, to access the current T1464 Contract under Contract #17-PROS1-00097. The price lines 81 – 90 can be found under the “Items” tab.

C. DOC is not aware of any financial or operational audits for the current Contractor.

D. No, there are no cost variance reports or similar financial reports that can be provided.


	8
	Section 1.2.2 SUD Programs
		Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496” 
A. For the SUD program at EMCF, what is the average monthly census for program participants in each of the past twelve months?   
B. For the SUD program at EMCF, can the DOC provide the average yearly program participation census for each year of the current contract? 
C. For the SUD program at EMCF, what was the lowest census during the current contract?  
D. For the male SUD program, what is the average monthly census for program participants in each of the past twelve months?  
E. For the male SUD program, can the DOC provide the average yearly program participation census for each year of the current contract?  
F. For the male SUD program, what was the lowest census during the current contract?  
G. Comparing the 2016 RFP to current there is a reduction of male SUD treatment beds from 696 to 496 and female SUD treatment beds from 65 to 40. Can the DOC explain the reason for the reduced program capacity? 
H. Does the DOC foresee any circumstances where the program capacity might drop throughout this new contract term?  
I. For the SUD Programs at EMCF and SWSP, can the DOC provide a minimum guarantee for participant census? 
J. How many housing units encompass the SUD treatment beds at both EMCF and SWSP?
A. The average monthly census at Edna Mahan Correctional Facility is 38.
B. The average yearly program participation census for each year of the current Contract is 43.
C. The lowest census for the SUD program at Edna Mahan Correctional Facility under the current Contract is 26.
D. The average monthly census for the male SUD program participants in each of the past twelve months is 380. 
E. The average yearly census for the male SUD program is as follows:
	  Year
	Average Census

	2017
	599

	2018
	601

	2019
	595

	2020
	593

	2021
	392

	2022
	379

	2023
	399

	2024
	392

	2025
	370



F. The lowest census for the male SUD program is 321.
G. The original capacities were adjusted to account for a decrease in census of the incarcerate population and community programs such as but not limited to Recovery Court which divert people with less complex needs away from incarceration and into community programs.
H. Potentially as capacity is dependent upon willing participants. The Contractor must provide appropriate staffing to meet the capacity.
I. No, as treatment is voluntary, there is no minimum guarantee regarding census.
J. At South Woods State Prison there are four (4) housing units, and Edna Mahan Correctional Facility has one (1) housing unit.

	




	9
	Section 1.2.2 SUD Programs
		Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496” 
For the SUD program at EMCF, what is the average monthly census for program participants in each of the past twelve months?
Please see answer to Question 8A.

	




	10
	Section 1.2.2 SUD Programs 
	Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496” 

For the SUD program at EMCF, can the DOC provide the average yearly program participation census for each year of the current contract?

Please see answer to Question 8B.


	11
	Section 1.2.2 SUD Programs
	Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496” 

For the SUD program at EMCF, what was the lowest census during the current contract?
Please see answer to Question 8C.


	12
	Section 1.2.2 SUD Programs
	Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496” 

For the male SUD program, what is the average monthly census for program participants in each of the past twelve months?

Please see answer to Question 8D.


	13
	Section 1.2.2 SUD Programs
	Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496” 

For the male SUD program, can the DOC provide the average yearly program participation census for each year of the current contract?

Please see answer to Question 8E.



	14
	Section 1.2.2 SUD Programs

	Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496” 

For the male SUD program, what was the lowest census during the current contract?

Please see answer to Question 8F.


	15
	Section 1.2.2 SUD Programs


	Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496”

A. Comparing the 2016 RFP to current there is a reduction of male SUD treatment beds from 696 to 496 and female SUD treatment beds from 65 to 40. Can the DOC explain the reason for the reduced program capacity? 

B. Does the DOC foresee any circumstances where the program capacity might drop throughout this new contract term? 

A. The original capacities were adjusted to account for a decrease in census of the incarcerate population and community programs such as but not limited to Recovery Court which divert people with less complex needs away from incarceration and into community programs.

B. No, outside of emergent circumstances.




	16
	Section 1.2.2 SUD Programs

	Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496” 

For the SUD Programs at EMCF and SWSP, can the DOC provide a minimum guarantee for participant census? 

Please see answer to Question 8I.


	17
	Section 1.2.2 
SUD Programs

	Reference RFP page 1 Section 1.2.2 SUD Programs, which states: “The SUD Program will only be offered in the following two (2) Facilities: Facility Name and Location Number of Treatment Beds Edna Mahan Correctional Facility for Females (EMCF) Clinton, NJ 40 Southwoods State Prison for Males (SWSP), Bridgeton, NJ 496” 

How many housing units encompass the SUD treatment beds at both EMCF and SWSP?

Please see answer to Question 8J.

	18
	Section 2.1 
Electronic Question and Answer Period
Section 2.3 
Bid Amendments

	Reference RFP page 5, Section 2.1—Electronic Questions and Answer Period, which states: “The Division will electronically accept questions and inquiries from all potential Bidders via the “Q&A” Tab of the Bid Solicitation in NJSTART. Questions should be directly tied to a Bid Solicitation Section, the State-Supplied Price Sheet, Form or Attachment; and should reference the specific Bid Solicitation Section or document to which it relates. The cut-off date for electronic questions and inquiries relating to this Bid Solicitation is indicated on the Bid Solicitation cover page. In the event that questions are posed by Bidders, answers to such questions will be issued by Bid Amendment.” 

A. What is the anticipated timeframe for answers to questions? 

B. If the answers are posted within 10 business days of the submission, would the DOC extend the deadline for submission?

A. Answers to questions received during the electronic question and answer period will be issued by this Bid Amendment. Bid Amendments will be posted as a file attachment on the "Summary" page and the "Attachments" tab of the Bid Solicitation. They will become part of the Bid Solicitation and part of any Contract(s) awarded as a result of the Bid Solicitation. Pursuant to Bid Solicitation Section 2.3, Bid Amendments, there are no designated dates for release of Bid Amendments.

B. Bid Amendments, including the posting of answers to submitted questions, must be advertised a minimum of seven (7) business days prior to the scheduled Quote opening in accordance with N.J.A.C. 17:12-2.1 (b).


	19
	Section 3.13.8 Subcontractor Utilization Plan

Section 3.13.8.1 Small Business Subcontracting Set-Aside Contract 

	Reference RFP section 3.13.8.1 SMALL BUSINESS SUBCONTRACTING SET-ASIDE CONTRACT: "This is a Contract with set-aside subcontracting for New Jersey Small Business Enterprises. If the Bidder intends to subcontract, it must submit a Subcontractor Utilization Plan and shall take the following actions to make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises: A. The Bidder shall attempt to locate qualified potential New Jersey Small Business Enterprises Subcontractors; B. The Bidder shall request a listing of New Jersey Small Business Enterprises from the Division of Revenue and Enterprise Services, Small Business Registration and M/WBE Certification Services Unit through SAVI (https://www20.state.nj.us/TYTR_SAVI/vendorSearch.jsp), if none are known to the Bidder; C. The Bidder shall keep a record of its efforts, including the names of businesses contacted and the means and results of such contacts; D. The Bidder shall provide all potential Subcontractors with detailed information regarding the specifications; and E. The Bidder shall attempt, wherever possible, to negotiate prices with potential Subcontractors submitting higher than acceptable price quotes." 

If a potential New Jersey Small Business Enterprise (NJSBE) subcontractor submits a price quote that is determined to be higher than acceptable or unreasonably exceeds market rates, would the contractor be permitted to engage national service providers or utilize existing national service contracts offering lower pricing, in order to fulfill contractual requirements?

Pursuant to Bid Solicitation 3.13.8.1, the Bidder must make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises.  The Bidder shall attempt, wherever possible, to negotiate prices with potential Subcontractors submitting higher than acceptable price quotes. 

If the Bidder cannot locate qualified potential New Jersey Small Business Enterprise subcontractors, the Bidder shall keep a record of its efforts, including the names of businesses contacted and the means and results of such contacts. A Bidder’s failure to satisfy New Jersey Small Business Enterprise set-aside subcontracting or to provide sufficient documentation of its good faith efforts within seven (7) business days of a request may preclude award of a Contract to the Bidder.  Please refer to Section 3.13.8.1 for more information.  




	20
	Section 3.13.8.1 Small Business Subcontracting Set-Aside Contract 

Section 9.2 Definitions 
	Reference RFP section 3.13.8.1 SMALL BUSINESS SUBCONTRACTING SET-ASIDE CONTRACT: "This is a Contract with set-aside subcontracting for New Jersey Small Business Enterprises. If the Bidder intends to subcontract, it must submit a Subcontractor Utilization Plan and shall take the following actions to make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises" 

Could the DOC please clarify what specific activities, services, or relationships constitute a “subcontract” for the purposes of compliance with the New Jersey Small Business Enterprises set-aside subcontracting requirement? Specifically, does this definition include purchase of materials, equipment leasing, consultant engagements, or only direct performance of the contract’s scope of work?

Please refer to the defined Subcontractor term in Bid Solicitation Section 9.2, Definitions, to understand the role of the Subcontractor. A Subcontractor is an entity having an arrangement with a Contractor, whereby the Contractor uses the products and/or services of that entity to fulfill some of its obligations under its State Contract, while retaining full responsibility for the performance of all  Contractor's obligations under the Contract, including payment to the Subcontractor.  The Subcontractor has no legal relationship with the State, only with the Contractor.


	21
	Section 3.13.8.1 Small Business Subcontracting Set-Aside Contract 

	Reference RFP section 3.13.8.1 SMALL BUSINESS SUBCONTRACTING SET-ASIDE CONTRACT: "This is a Contract with set-aside subcontracting for New Jersey Small Business Enterprises. If the Bidder intends to subcontract, it must submit a Subcontractor Utilization Plan and shall take the following actions to make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises" 

Does the agency provide any template or required format for the good faith efforts documentation?

No, there is no mandated template format to provide the required documentation of the Bidder’s good faith efforts to satisfy the New Jersey Small Business Enterprises set-aside for subcontracting. 


	22
	
Section 3.13.8.1 Small Business Subcontracting Set-Aside Contract 

	Reference RFP section 3.13.8.1 SMALL BUSINESS SUBCONTRACTING SET-ASIDE CONTRACT: "This is a Contract with set-aside subcontracting for New Jersey Small Business Enterprises. If the Bidder intends to subcontract, it must submit a Subcontractor Utilization Plan and shall take the following actions to make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises" 

If no qualified NJSBE subcontractors are found, what alternate steps or notifications must be provided by the Contractor?

According to Bid Solicitation Section 3.13.8.1, Small Business Sub-contracting Set-Aside Contract, the Bidder is required to keep record of its good faith efforts to locate eligible New Jersey Small Business Enterprises. If after all documented good faith efforts to secure an eligible Subcontractor do not give any results, then the Contractor is permitted to look for other Subcontractors who meet or exceed the capability to perform the requirements of the Bid Solicitation.


	23
	Section 3.13.8.1 Small Business Subcontracting Set-Aside Contract 

	Reference RFP section 3.13.8.1 SMALL BUSINESS SUBCONTRACTING SET-ASIDE CONTRACT: "This is a Contract with set-aside subcontracting for New Jersey Small Business Enterprises. If the Bidder intends to subcontract, it must submit a Subcontractor Utilization Plan and shall take the following actions to make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises: A. The Bidder shall attempt to locate qualified potential New Jersey Small Business Enterprises Subcontractors; B. The Bidder shall request a listing of New Jersey Small Business Enterprises from the Division of Revenue and Enterprise Services, Small Business Registration and M/WBE Certification Services Unit through SAVI (https://www20.state.nj.us/TYTR_SAVI/vendorSearch.jsp), if none are known to the Bidder; C. The Bidder shall keep a record of its efforts, including the names of businesses contacted and the means and results of such contacts; D. The Bidder shall provide all potential Subcontractors with detailed information regarding the specifications; and E. The Bidder shall attempt, wherever possible, to negotiate prices with potential Subcontractors submitting higher than acceptable price quotes."
 
How should the contractor document the “good faith effort” and what documentation is required to be submitted with the bid, would we need to provide all emails sent, or just a log?

According to Bid Solicitation Section 3.13.8.1, Small Business Subcontracting Set-Aside Contract, the Bidder must keep a record of its efforts to locate qualified potential New Jersey Small Business Enterprises Subcontractors, which includes the names of the businesses contacted and the methods for contacting those businesses and the results of reaching out to those business contacts.  Good faith efforts documentation that confirms all of the above listed actions is required to be submitted within seven (7) Business Days of request. 


	                                                              24
	Section 3.13.8.1 Small Business Subcontracting Set-Aside Contract 

Section 9.2 Definitions
	Reference RFP section 3.13.8.1 SMALL BUSINESS SUBCONTRACTING SET-ASIDE CONTRACT: "This is a Contract with set-aside subcontracting for New Jersey Small Business Enterprises. If the Bidder intends to subcontract, it must submit a Subcontractor Utilization Plan and shall take the following actions to make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises: A. The Bidder shall attempt to locate qualified potential New Jersey Small Business Enterprises Subcontractors; B. The Bidder shall request a listing of New Jersey Small Business Enterprises from the Division of Revenue and Enterprise Services, Small Business Registration and M/WBE Certification Services Unit through SAVI (https://www20.state.nj.us/TYTR_SAVI/vendorSearch.jsp), if none are known to the Bidder; C. The Bidder shall keep a record of its efforts, including the names of businesses contacted and the means and results of such contacts; D. The Bidder shall provide all potential Subcontractors with detailed information regarding the specifications; and E. The Bidder shall attempt, wherever possible, to negotiate prices with potential Subcontractors submitting higher than acceptable price quotes." 

Does the NJSBE subcontracting requirement apply only to core scope of work activities, or does it also cover incidental purchases and services such as supplies, equipment rentals, or unrelated consulting?

Please refer to the defined Subcontractor term in Bid Solicitation Section 9.2, Definitions, to understand the role of the Subcontractor. A Subcontractor is an entity having an arrangement with a Contractor, whereby the Contractor uses the products and/or services of that entity to fulfill some of its obligations under its State Contract, while retaining full responsibility for the performance of all  Contractor's obligations under the Contract, including payment to the Subcontractor.  The Subcontractor has no legal relationship with the State, only with the Contractor.


	25
	Section 3.18 Mobilization Plan

Section 4.3.1 - Program Participant Records and Record Systems
	Will the DOC provide all technology equipment (computers, fax, printers, telephones) for the counseling staff who will provide groups at the nine prisons?

According to Bid Solicitation Section 3.18, Mobilization Plan, the Bidder should include in its mobilization plan, for a period of 90 Calendar Days, a detailed timetable for the personnel and Equipment it needs to begin work on the Contract and be up and operational from the date of notification of award. The NJDOC will provide the equipment on-site.


	26
	Section 3.18 Mobilization Plan 
	Reference RFP page 12 Section 3.18 Mobilization Plan, which states: “It is essential that the State have quick use of the functionality this Contract is to provide. Therefore, each Bidder shall include as part of its Quote a mobilization plan, beginning with the date of notification of Contract award and lasting no longer than 90 Calendar Days.” 

A. What is the anticipated contract start date? 

B. Will the DOC reimburse for a Contractor's start-up costs (e.g. training) upon execution of a contract but prior to the commencement of services?

A. It is currently the State's intent to award the Contract(s) as a result of this Bid Solicitation #25DPP01102 in early 2026. If delays prevent the State from meeting this timeline, the Contract Effective Date will be pushed back.

B. No, all costs including set-up and or training must be included in the all-inclusive pricing provided on the State Supplied Price Sheet.


	27
	Section 3.20 Location

Section 4.3.1 Program Participant Records and Records Systems
	Reference RFP page 13 Section 3.20 Location, which states: “The award Contractor will be required to provide clinical and support services at the Facilities in office space provided by the DOC. The Bidder should include the address of where responsibility for managing the Contract will otherwise take place. The Bidder should include the telephone number and name of the individual to contact.” 

A. Could you please specify what furniture and equipment will be provided in the offices and classrooms? Additionally, will the vendor be responsible for supplying any supplementary furnishings or equipment, such as televisions, projectors, smart boards, or bulletin boards?

B. Will printers and copiers be made available at the Facilities for contractor use, or is it the vendor’s responsibility to supply and maintain these items, including supporting routine printing of program materials?

C. Will the DOC allow the Contractor to use the DOC’s phones & fax lines? 

D. Will the Contractor be allowed cellphones?

A. Traditional office equipment will be provided to the Contractor, such as desk, chairs, computers, and desk phones.  Bulletin boards and/or dry erase boards will be provided if requested.

B. As stated in Bid Solicitation Section 4.3.1, Program Participant Records and Records Systems, the DOC will provide sufficient PC terminals, scanners, printers and copiers  in the Contractor offices with access to high speed internet, the DOC Inmate Management System (iTAG), and Microsoft Office Suite.

C. Yes, the Contractor will be allowed to use the NJDOC’s phone and fax lines.

D. Cellphones are not permitted within the secure perimeter of any NJDOC facility.



	28
	Section 3.24 Financial Capability of the Bidder
	Reference RFP pages 13-14, Section 3.24 A, Financial Capability of the Bidder: which states “The Bidder should provide sufficient financial information to enable the State to assess the financial strength and creditworthiness of the Bidder and its ability to undertake and successfully complete the Contract. In order to provide the State with the ability to evaluate the Bidder’s financial capacity and capability to undertake and successfully complete the Contract, the Bidder should submit the following: A. For publicly traded companies the Bidder should provide copies, or the electronic location of the annual reports filed for the two most recent years; or” 

If a Bidder does not make public its annual reports but is an entity of a parent company that does, will the DOC accept publicly available financial statements of the Bidder's parent company?

Yes, the State will accept the Bidder's parent company's financial statements.

	29
	Section 3.25 State-Supplied Price Sheet Instructions

Attachment 3 - Appendix A Core Program Standards, B. Admission and Assessment Requirements
	Reference RFP page 14 Section 3.25 State-Supplied Price Sheet Instructions, which states: “B. Price Lines 3 and 4 (Contract Years 1 through 3): The Bidder shall provide an All-Inclusive Unit Price for each Offender’s full SUD intake assessment at Garden State Youth Correctional Facility and at the Edna Mahan Correctional Facility. SUD assessments done at intake are fully described in section B of Attachment 3 - Appendix A Core Program Standards;” 

What is the expected daily volume of male assessments and what is the expected time frame the Contractor to complete each assessment?

The time that an assessment takes depends on the assessment tools that are utilized. Assessments usually vary from 1 - 3 hours and times can be affected by the Offender’s responses and collection collateral information. The expected volume is determined by the number of referrals. Only the Department can estimate the number of assessments that are anticipated at any given time.




	30
	Section 3.25 State-Supplied Price Sheet Instructions

Attachment 3 - Appendix A Core Program Standards, B. Admission and Assessment Requirements
	Reference RFP page 14 Section 3.25 State-Supplied Price Sheet Instructions, which states: “B. Price Lines 3 and 4 (Contract Years 1 through 3): The Bidder shall provide an All-Inclusive Unit Price for each Offender’s full SUD intake assessment at Garden State Youth Correctional Facility and at the Edna Mahan Correctional Facility. SUD assessments done at intake are fully described in section B of Attachment 3 - Appendix A Core Program Standards;” 

What is the expected daily volume of female assessments and what is the expected time frame the Contractor to complete each assessment?

Please see answer to Question #29.


	31
	Section 3.25  State-Supplied Price Sheet Instructions
	Are bidders permitted to increase pricing in years two and three of the contract?

The State-Supplied Price Sheet is structured for Bidders to provide Year 1, Year 2, and Year 3 unit pricing for each price line. Bidders are not required to submit the same unit pricing for each year of a respective price line.

Pursuant to Bid Solicitation Section 3.25, State-Supplied Price Sheet Instructions, there are a total of 10 Price Lines on the State-Supplied Price Sheet. The Bidder must provide All-Inclusive Unit Pricing for each Contract Year (Contract Years 1 through 3) for all 10 Price Lines.  Failure to provide all required pricing in the format required will result in the Quote being deemed non-responsive. 


	32
	Section 4.0 Scope of Work

Section 4.1.9.6 Staff Qualifications

Attachment 3 - Appendix A Core Program Standards, D. Staff

	Is DMHAS license required for the program?

The DMHAS license is not required for the Substance Use Disorder (SUD) Program. 

	33
	Section 4.1.13 
Disaster Plan 
	Reference RFP page 24 Section 4.1.13 Disaster Plan, which states: “The Contractor shall possess and maintain an off-site electronic storage and data backup system to protect all data that is collected during the term of the Contract safely and securely in the event of an emergency such as, but not limited to fire, flood, State work stoppages, labor strikes, bankruptcy, or interruption of service, and to ensure uninterrupted compliance with the requirements of the Contract should events or actions cause data loss or compromise. The frequency of the back-up of the data shall be at least weekly. The time for full restoration of data will be determined by the SCM based upon the nature and severity of the disaster.” 

Please clarify the expectation to have digital backup for all program data. i. Is the vendor able to securely back up the data from the DOC provided computers inside the facilities? 

B. Can we bring in Contractor owned computers? 

A. Providers shall have their own electronic medical record, which can be accessed and backed up via use of the DOC provided computers with internet access. The DOCNET computers have an internal drive and/or shared drive, but no external devices are permitted (USB, Flash drives, etc.).

B. No, there shall not be Contractor owned computers inside the NJDOC facilities.



	34
	Section 4.1.4.2 Level of Care

Section 4.1.5.1 Segregation

Attachment 3 - Appendix A Core Program Standards, A. Levels of Care

	Are the different levels of care separated within the SUD housing units (or is it possible to separate)?

It may be possible to separate the different levels of SUD based on operational need and through consultation with the SCM. 

	35
	Section 4.1.4.2 Level of Care 
	Reference RFP page 15-16 Section 4.1.4.2 Level of Care, which states: “The SUD Program modality is designed to address the addiction concerns of those most seriously afflicted. Therefore, the allocated treatment capacity is best used for those Offenders who would most benefit from the prescribed duration and interventions. It is possible that the addiction screening and/or the classification processes may yield referrals of Offenders to the Program who are determined by the Contractor, through a full assessment, to not meet criteria to be placed in the SUD Program. Given the denial nature of addiction and other clinical factors, the determination of SUD Program appropriateness shall be confirmed by the Contractor’s clinical staff. The Contractor shall provide the SCM with the following as part of the intake assessment: A. The name and identification number of any such Offender deemed inappropriate for the SUD Program treatment; and B. A clinical recommendation for the appropriate level of care whether alternative programming, Community Corrections, or other Program option. The Contractor shall identify and recommend Program discharge as prescribed above to the best of its clinical determination. Under no circumstance shall the Contractor knowingly maintain Offenders in the Program whom they have determined are not in need of the SUD Program modality." 

Could you please provide the current census of participants at each of the two facilities, broken down by level of care—specifically, the number and corresponding percentage of individuals enrolled in Outpatient (OP), Intensive Outpatient (IOP), and Residential treatment?

Please refer to the table below for currently available census data:

	Facility
	Level of Care
	Current Census

	Edna Mahan
	Long Term Residential
	15

	Edna Mahan
	Intensive Outpatient
	15

	Edna Mahan
	Outpatient
	9

	Mid State
	Long Term Residential
	70

	Mid State
	Intensive Outpatient
	176

	Mid State
	Outpatient
	92
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	Section 4.1.6.1 Program Hours
Appendix A Core Program Standards
	Reference RFP page 16 Section 4.1.6.1 Program Hours, which states: “The Contractor shall offer programming between the hours of 7:00 AM to 9:00 PM Eastern Time weekdays and 7:00 AM to 5:00 PM Eastern Time on weekends within institutional restrictions and in accordance with Attachment 3 - Appendix A Core Program Standards. Programming that occurs on State holidays (reference link: http://www.state.nj.us/nj/about/facts/holidays/) shall follow the weekend schedule. The Contractor shall immediately notify the SCM of any temporary deviations in the prescribed Program schedule. The Contractor shall obtain prior approval from the SCM of any permanent deviation in the prescribed Program schedule."  

Could you please specify whether there are any institutional restrictions or limitations that would affect the ability to offer programming during the designated weekend hours of 7:00 AM to 5:00 PM?

Restrictions/limitations may occur as a result of incidents, lockdowns, or planned events that would impact the entire institutional schedule.
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	Section 4.1.6.3 Progress in Treatment

Attachment 3 – Appendix A Core Program Standards, B. Admission and Assessment Requirements
	Reference RFP page 16 Section 4.1.6.3 Progress in Treatment, which states: “The Contractor shall use the clinical assessments under Attachment 3 – Appendix A Core Program Standards. The Contractor shall maintain the documentation as part of the individual Program Participant Clinical File.” 

A. Could you please clarify the average amount of time typically required to complete each clinical assessment? 

B. Additionally, is it the Department’s expectation that only the TCU assessments be administered, or should the contractor plan to incorporate any supplemental assessments into the process?

A.  Assessments typically take one to three hours pending collateral information. 

B. The Contractor may utilize an approved ASAM criteria assessment to determine the level of care after consultation and approval of the SCM


	38
	Section 4.1.6.4 Critical Program Activities
	Reference RFP page 16-17 Section 4.1.6.4 Critical Program Activities, which states: “All activities and interventions of the SUD Program are structured to address a multitude of socialization and psychological needs of the Program Participant and to further his/her process of recovery. At a minimum, community and peer relationships must be fostered by these activities in order to aid the entire community in the recovery process under the concept of mutual recovery…” 

Is the contractor permitted to implement contingency management strategies with program participants, including the provision of tangible rewards to acknowledge program achievements? If so, could you please specify what types of incentives are allowable (e.g., additional hygiene products, snacks, or similar items)?

The Department regularly permits incentives for pro-social behavior and programming. Such incentives have historically included food items/packages, special meals; books and reading material; schedule alterations; recreational activity, etc. Any planning for incentives would be a coordinated effort between the Contractor, Office of Substance Abuse Programming and Addiction Services (OSAPAS), and the institutional Administration.



	39
	Section 4.1.9.1 Staffing Matrix 

Attachment 3 –Appendix A Core Program Standards
	Reference RFP page 19 Section 4.1.9.1 Staffing Matrix, which states: “The Contractor shall employ, at a minimum, a staffing Matrix adhering to the Core Program Standards found in Attachment 3 –Appendix A Core Program Standards.” 

If actual utilization of Treatment Beds is below a certain percentage, will the Contractor be given the opportunity to adjust the staffing plan for non-ratio-based positions? 

Yes, the Contractor may be given the opportunity to adjust the staffing plan for non-ratio-based positions with prior approval from the State Contract Manager (SCM) or its designee.
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	Section 4.1.9.1 Staffing Matrix 

Attachment 3 –Appendix A Core Program Standards
	Reference RFP page 19 Section 4.1.9.1 Staffing Matrix, which states: “The Contractor shall employ, at a minimum, a staffing Matrix adhering to the Core Program Standards found in Attachment 3 –Appendix A Core Program Standards.” 

What is the current Contractor's authorized staffing and current FTEs position?

The current Contractor’s authorized staffing is 75 with 33 current Full Time Employees.


	41
	Section 4.1.9.1 Staffing Matrix 

Attachment 3 –Appendix A Core Program Standards
	Reference RFP page 19 Section 4.1.9.1 Staffing Matrix, which states: “The Contractor shall employ, at a minimum, a staffing Matrix adhering to the Core Program Standards found in Attachment 3 –Appendix A Core Program Standards.” 

What are the current Contractor's staff vacancy rates and what positions have been difficult to hire/retain?

The current vacancy rate is 30%. This fluctuates based upon staffing pattern.  The hardest positions to fill have been the licensed and/or certified clinicians to include Clinical Supervisor. 



	42
	Section 4.1.9.4 Staff Drug Testing

Section 4.1.9.5 Additional Staff Roles and Functions (B. 29.)

Section 4.3.10 - Offender Drug Testing Policy
	Reference RFP page 19, Section 4.1.9.4, Drug Testing, which states: “The Contractor’s staff may be required to submit to drug testing as determined by the DOC. Offender drug testing requirements are listed under Bid Solicitation Section 4.3.10 - Offender Drug Testing Policy” The RFP states that the Vendor's staff may be required to submit to drug testing as determined by the DOC. 
Will the DOC administer and pay for such tests?

According to Bid Solicitation Section 4.1.9.5, Additional Staff Roles and Functions, the Program Directors shall cooperate with the DOC in matters of Program Participant drug testing as detailed in N.J.A.C. 10A:3-5.10 including the referral of Program Participants for cause.

Pursuant to Bid Solicitation Section 4.3.10, Offender Drug Testing Policy, DOC will pay for the drug testing kits for Program Participants.  
 
The DOC will not pay for the drug testing of the Contractor’s staff.


	43
	Section 4.1.9.6 Staff Qualifications

Attachment 3 - Appendix A Core Program Standards, D. Staff
	Is an NPI number required?

No, an NPI number is not required.


	44
	Section 4.1.9.8 Other Personnel Matters, A. Bilingual Personnel
	Reference RFP page 22, Section 4.1.9.8—Other Personnel Matters, which states: “The Contractor shall handle concerns related to personnel as follows: A. Bilingual Personnel: The Contractor shall ensure compliance with DOC procedures for Limited English-speaking Offenders to include appropriate approved interpretations and translation services. The Contractor shall employ personnel who are bilingual in English and Spanish to meet the needs of the increasing Hispanic component of the Program Participant population. The Contractor shall provide, at a minimum, four (4) bilingual SUD Program counseling staff members, one (1) at Edna Mahan Correctional Facility, and three (3) at Southwoods State Prison.” 

Can the requirement of staffing a minimum one (1) bilingual SUD Program counseling staff member at EMCF and three (3) at SWSP be relaxed if the actual utilization of Treatment Beds is below a certain percentage?  

Yes, with prior approval from the State Contract Manager (SCM) or its designee.


	45
	Section 4.2.1 Psycho-Educational Programs for General Population

Section 4.2.2 Statewide Implementation 

Section 4.2.4 Materials/Resources 
	Reference RFP page 24, Section 4.2.1—Psycho-Educational Programs for General Population, which states: “The Contractor shall provide intervention using the evidence-based curriculum Living In Balance (LIB) to the General Population. The Program is designed to last approximately three (3) months, in order to deliver a full cycle of the 12 core sessions of the curriculum, but can provide an additional phase as applicable, for Program Participants with longer episodes of care, who can receive the additional supplemental modules. The Living In Balance curriculum is made available for a summary review by referring to Attachment 8 – Living In Balance.” 

Could you please clarify whether the cost associated with implementing the Living In Balance (LIB) curriculum is to be incurred by the contractor, or does the DOC cover these expenses for the educational sites?

Yes, all program cost and materials are the responsibility of the Contractor, and such costs must be incorporated into the All-Inclusive Unit Pricing provided by the Bidder as part of the State-Supplied Price Sheet. Refer to Bid Solicitation Section 3.25, State-Supplied Price Sheet Instructions, for additional information. 

 LIB information can be found on Hazelden’s website http://www.hazelden.org/web/public/livinginbalance.page



	46
	 Section 4.2.1.1 Pre-Curriculum Orientation Group

Attachment 4 – TCU Drug Screen 5
	Reference RFP page 25 Section 4.2.1.1 Pre-Curriculum Orientation Group, which states: “Prior to or during the first lesson, the Contractor shall provide an overview of the curriculum to the Program Participants which includes the goals, assessment, and diagnosis of Program Participants’ conditions, including the administration of the TCU assessments (Please refer to Attachment 4 – TCU Drug Screen 5).” 

A. Could you please clarify the average amount of time typically required to complete each clinical assessment? 

B. Additionally, is it the Department’s expectation that only the TCU assessments be administered, or should the contractor plan to incorporate any supplemental assessments into the process?

A. Please see answer to Question #37A

B. Please see answer to Question #37B




	47
	Section 4.2.1.2 Curriculum Delivery: Living in Balance (LIB)
	What is the approximate number of inmates who participate in psycho-educational groups at each of the nine prisons?

Pursuant to Bid Solicitation Section 4.2.1.2, Curriculum Delivery: Living in Balance (LIB), the Contractor shall ensure that clinical staff group ratios do not exceed 1:15.

On average the following participants per session are as follows:

	Average Participants Per Session
	Facility

	9
	Adult Diagnostic and Treatment Center

	11
	Bayside State Prison

	9
	East Jersey State Prison

	8
	Edna Mahan Correctional Facility

	7
	Garden State Correctional Facility

	8
	New Jersey State Prison

	13
	South Woods State Prison

	6
	Mid-State Correctional Facility

	13
	Northern State Correctional Facility



 

	48
	Section 4.2.3 Support Group Monitoring and Coordination
	What accommodations will be made, such as a background waiver, for AA/NA volunteers? 

All volunteers must complete a background check as per NJDOC policy.  There are no waivers in place for any volunteers.

	49
	Section 4.2.3 Support Group Monitoring and Coordination
	Is it permissible to provide AA/NA volunteers with a travel stipend?

No, DOC will not provide any fellowship volunteers with a travel stipend.
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	Section 4.3.2 Management Information System Requirements
	Reference RFP page 27 Section 4.3.2 Management Information System Requirements, which states: "The Contractor shall develop and maintain a digital data collection/management system, at minimum compatible with HIPAA and 42 C.F.R. Part 2. This system/database shall: A. Contain basic information concerning the Program Participant, such as name, State Bureau of Identification number, date of birth, ethnicity, offense, and date of entry in the Program; B. Be capable of tracking Program Participants’ progress through treatment, such as phases, progress assessments, successful completions, and discharges with reason; C. Have summary information on services provided, such as Program activities and sessions; and D. Include staff records, such as time reports and training log." 

Please clarify the expectation to have digital backup for all program data.

Please see answer to Question 33A.


	51
	Section 4.3.2 Management Information System Requirements
	Reference RFP page 27 Section 4.3.2 Management Information System Requirements, which states: The Contractor shall develop and maintain a digital data collection/management system, at minimum compatible with HIPAA and 42 C.F.R. Part 2. This system/database shall: A. Contain basic information concerning the Program Participant, such as name, State Bureau of Identification number, date of birth, ethnicity, offense, and date of entry in the Program; B. Be capable of tracking Program Participants’ progress through treatment, such as phases, progress assessments, successful completions, and discharges with reason; C. Have summary information on services provided, such as Program activities and sessions; and D. Include staff records, such as time reports and training log. 

Is the vendor able to securely back up the data from the DOC provided computers inside the facilities, or are contractors responsible for providing the computers?

Please see answer to Question 33A.

	52
	Section 4.4.4—Security Clearance
	Reference RFP page 30, Section 4.4.4—Security Clearance, which states: “The Contractor shall abide by the security background requirements detailed below and require all employed staff to possess the designated ID card approved by DOC as set forth…” 

Could you please provide an estimated timeline for the completion of the DOC security clearance process, including criminal background investigations, fingerprinting, and issuance of identification cards for contractor and subcontractor personnel? 

If the individual does not have a record, it may take up to 7 business days. If there is a record, it could take up to 2-3 weeks.  


	53
	Section 5.11 Procurement Efficiency Program
	Does this requirement apply to non-profit entities?

Yes, the Procurement Efficiency Program applies to any Bidder awarded a Contract resulting from this Bid Solicitation, including non-profit entities.

	54
	Section 5.11 Procurement Efficiency Program
	Relative to this contract for services, what constitutes a "purchase" made under this contract? To clarify, currently, the vendor submits the invoices to the Department who processes them for payment. If that continues, is that a "purchase" under the contract that requires payment to Periscope?

“Purchases” are all of the services provided and billed under this Contract resulting from this Bid Solicitation.  A 1% Procurement Efficiency Program (PEP) fee will be assessed to all purchases from the State Contract.  
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	Section 8.9—Evaluation Criteria

Section 8.9.1—Technical Evaluation Criteria

Section 8.9.2—Price Evaluation
	Reference RFP page 45 and 46, Section 8.9—Evaluation Criteria, including Section 8.9.1—Technical Evaluation Criteria and Section 8.9.2—Price Evaluation, which states: “8.9 EVALUATION CRITERIA The following evaluation criteria categories, not necessarily listed in order of significance, will be used to evaluate Quotes received in response to this Bid Solicitation. The evaluation criteria categories may be used to develop more detailed evaluation criteria to be used in the evaluation process. 8.9.1 TECHNICAL EVALUATION CRITERIA The following criteria will be used to evaluate and score Quotes received in response to this Bid Solicitation. Each criterion will be scored, and each score multiplied by a predetermined weight to develop the Technical Evaluation Score: A. Personnel: The qualifications and experience of the Bidder’s management, supervisory, and key personnel assigned to the Contract, including the candidates recommended for each of the positions/roles required; B. Experience of firm: The Bidder’s documented experience in successfully completing Contract of a similar size and scope in relation to the work required by this Bid Solicitation; and C. Ability of firm to complete the Scope of Work based on its Technical Quote: The Bidder’s demonstration in the Quote that the Bidder understands the requirements of the Scope of Work and presents an approach that would permit successful performance of the technical requirements of the Contract. 8.9.2 PRICE EVALUATION The Procurement Bureau will utilize a weighted consumption/market basket model to evaluate pricing. The pricing model will be date-stamped and entered into the record before Quote opening.”

What are the predetermined weights assigned to develop the Technical Evaluation Score?

The State declines to provide this information at this stage of the procurement process. Bidders are permitted to request the scoring structure and the weighted consumption model upon the issuance of the State’s Notice of Intent to Award.
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	Section 8.9—Evaluation Criteria

Section 8.9.1—Technical Evaluation Criteria

Section 8.9.2—Price Evaluation
	Reference RFP page 45 and 46, Section 8.9—Evaluation Criteria, including Section 8.9.1—Technical Evaluation Criteria and Section 8.9.2—Price Evaluation, which states: “8.9 EVALUATION CRITERIA The following evaluation criteria categories, not necessarily listed in order of significance, will be used to evaluate Quotes received in response to this Bid Solicitation. The evaluation criteria categories may be used to develop more detailed evaluation criteria to be used in the evaluation process. 8.9.1 TECHNICAL EVALUATION CRITERIA The following criteria will be used to evaluate and score Quotes received in response to this Bid Solicitation. Each criterion will be scored, and each score multiplied by a predetermined weight to develop the Technical Evaluation Score: A. Personnel: The qualifications and experience of the Bidder’s management, supervisory, and key personnel assigned to the Contract, including the candidates recommended for each of the positions/roles required; B. Experience of firm: The Bidder’s documented experience in successfully completing Contract of a similar size and scope in relation to the work required by this Bid Solicitation; and C. Ability of firm to complete the Scope of Work based on its Technical Quote: The Bidder’s demonstration in the Quote that the Bidder understands the requirements of the Scope of Work and presents an approach that would permit successful performance of the technical requirements of the Contract. 8.9.2 PRICE EVALUATION The Procurement Bureau will utilize a weighted consumption/market basket model to evaluate pricing. The pricing model will be date-stamped and entered into the record before Quote opening.” 

Can the DOC Provide an example and explain the weighted consumption/market basket model used to evaluate pricing?

Please see answer to question #55.


	57
	Section 8.9—Evaluation Criteria

Section 8.9.1—Technical Evaluation Criteria

Section 8.9.2—Price Evaluation
		
	


Reference RFP page 45 and 46, Section 8.9—Evaluation Criteria, including Section 8.9.1—Technical Evaluation Criteria and Section 8.9.2—Price Evaluation, which states: “8.9 EVALUATION CRITERIA The following evaluation criteria categories, not necessarily listed in order of significance, will be used to evaluate Quotes received in response to this Bid Solicitation. The evaluation criteria categories may be used to develop more detailed evaluation criteria to be used in the evaluation process. 8.9.1 TECHNICAL EVALUATION CRITERIA The following criteria will be used to evaluate and score Quotes received in response to this Bid Solicitation. Each criterion will be scored, and each score multiplied by a predetermined weight to develop the Technical Evaluation Score: A. Personnel: The qualifications and experience of the Bidder’s management, supervisory, and key personnel assigned to the Contract, including the candidates recommended for each of the positions/roles required; B. Experience of firm: The Bidder’s documented experience in successfully completing Contract of a similar size and scope in relation to the work required by this Bid Solicitation; and C. Ability of firm to complete the Scope of Work based on its Technical Quote: The Bidder’s demonstration in the Quote that the Bidder understands the requirements of the Scope of Work and presents an approach that would permit successful performance of the technical requirements of the Contract. 8.9.2 PRICE EVALUATION The Procurement Bureau will utilize a weighted consumption/market basket model to evaluate pricing. The pricing model will be date-stamped and entered into the record before Quote opening.” 

Will the DOC evaluate the cost based on the first year's cost or the full three-year period?

The Procurement Bureau will utilize a weighted consumption/market basket model to evaluate pricing.  The pricing model will be date-stamped and entered into the record before Quote opening. The State declines to provide further information regarding its pricing evaluation at this stage of the procurement process. 


	58
	Section 8.9—Evaluation Criteria

Section 8.9.1—Technical Evaluation Criteria

Section 8.9.2—Price Evaluation

Section 8.14 Recommendation for Award
	Reference RFP page 46 Section 8.14 Recommendation for Award, which states: “After the evaluation of the submitted Quotes is complete, the Procurement Bureau will recommend to the Director for award, the responsible Bidder(s) whose Quote, conforming to this Bid Solicitation, is most advantageous to the State, price and other factors considered. The Director may accept, reject or modify the recommendation of the Procurement Bureau.” 

How does the DOC make their final determination of the awarded vendor, will the recommendation be based on the average technical score, average technical ranking, and cost ranking?

Please refer to Bid Solicitation Section 8, Quote Evaluation and Award, for all information currently available regarding the evaluation process. The State declines to provide further details on scoring and/or ranking at this stage of the procurement process.
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	Section 8.9—Evaluation Criteria

Section 8.9.1—Technical Evaluation Criteria

Section 8.9.2—Price Evaluation

Section 8.14 Recommendation for Award
	Reference RFP page 46 Section 8.14 Recommendation for Award, which states: “After the evaluation of the submitted Quotes is complete, the Procurement Bureau will recommend to the Director for award, the responsible Bidder(s) whose Quote, conforming to this Bid Solicitation, is most advantageous to the State, price and other factors considered. The Director may accept, reject or modify the recommendation of the Procurement Bureau.” 

Can the DOC provide the weights given to the average technical ranking and cost ranking to make the final determination?

Please see answer to question #55.


	60
	Attachment 3 –Appendix A Core Program Standards, C. Program participant care and programming, 1. Treatment Plan and Planning, b.) ii Treatment Planning and Continuity of Care
	Reference RFP Appendix A Core Program Standards Section C.1.b.ii, which states: Vendor program staff shall provide or coordinate the following supportive services for each program participant as appropriate to their treatment plan: - Legal services rendered by an attorney, licensed or otherwise authorized to practice law in this State, when such services are related to the program participant’s treatment; 

Can the DOC confirm that the legal services listed under continuity of care are to be paid for by the participant or the DOC and not the vendor?

That’s correct. Legal services listed under Continuity of Care are the responsibility of the Offender, many of whom have private attorneys, public defenders, etc.



	61
	Attachment 3 –Appendix A Core Program Standards, C. Program participant care and programming, 3. Co-occurring Services
	Reference RFP Appendix A Core Program Standards Section C—Co-Occurring Services 

Could the DOC please provide the current number of SUD program participants who have been identified as having a co-occurring disorder?

There are 1,609 individuals with a Texas Christian University (TCU) score of one (1) or higher who are also on the Mental Health special needs roster.  This represents 12.6% of the total census.

	62
	Attachment 3 –Appendix A Core Program Standards, C. Program participant care and programming, 3. Co-occurring Services
	Reference RFP Appendix A Core Program Standards Section C—Co-Occurring Services 

Could the DOC also indicate the anticipated number of SUD participants expected to have a co-occurring disorder?

It is anticipated that 1,569 of SUD participants will have a co-occurring disorder.
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	Attachment 3 –Appendix A Core Program Standards, C. Program participant care and programming, 3. Co-occurring Services
	Reference RFP Appendix A Core Program Standards Section C - Co-Occurring Services 

Could the DOC confirm the percentage of the SUD-eligible population that presents with a co-occurring disorder?

Currently the percentage of the SUD-eligible population with a co-occurring disorder is 12.6% of the total census.
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Attachment 3 - Appendix A Core Program Standards, B. Admission and Assessment Requirements (4 b.)



	Is there another licensed SUD treatment program at an alternate site to refer an in-custody candidate if the vendor doesn’t think their outpatient program is appropriate?

No, there is not another licensed SUD treatment program.

	65
	Attachment 3 - Appendix A Core Program Standards, B. Admission and Assessment Requirements (4 c.)

	If an offender meets DSM-5 and ASAM criteria for placement in an intensive outpatient level of care, then the offender will be admitted to the SUD treatment program vendor's intensive outpatient program or another licensed SUD treatment program at an alternate location. Is there another licensed SUD treatment program at an alternate site to refer an in-custody candidate if the vendor doesn’t think their intensive outpatient program is appropriate?

See answer to question #64.


	66
	Attachment 3 - Appendix A Core Program Standards, B. Admission and Assessment Requirements (5.)
 
	What timeframe would be considered a periodic basis for offenders who do not meet clinical standards for placement in outpatient or residential treatment programming?

Ninety days.  If their classification level changes and they are not eligible as a result of custodial status.  

	67
	Attachment 3 - Appendix A Core Program Standards, B. Admission and Assessment Requirements (6.)

	Please define the expectations for, "a periodic basis" for the reassessment for offenders. Does this only apply when their classification level changes?

Any reassessment of offenders shall be completed in ninety days.  If their classification level changes and they are not eligible as a result of custodial status, the Offender will be reassessed and rescored at an annual review.
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