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September 15, 2025


To:	All Interested Bidders  


Re:	Bid Solicitation # 25DPP01097
T2691- NJFamilyCare Utilization Review Audits, DMAHS


	Previous Quote Submission Due Date: September 18, 2025 (2:00 p.m. Eastern Time)
	Revised Quote Submission Due Date: September 30, 2025 (2:00 p.m. Eastern Time)


Bid Amendment #8


The following constitutes Bid Amendment #8 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes:

· Extension of the Quote Submission Due Date to September 30, 2025 (2:00 p.m. Eastern Time);

· Answers to questions;

· Revisions to the Bid Solicitation; and

· A Revised State-Supplied Price Sheet titled “T2691 Revised State-Supplied Price Sheet 09.15.2025”, and hereafter referred to in this document as the “Revised State-Supplied Price Sheet”, has been added to the Bid Solicitation via the Attachments tab of this Bid Solicitation in NJSTART. Bidders must submit the Revised State-Supplied Price Sheet as part of the Quote.

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation titled “T2691 Revised Bid Solicitation 09.15.2025” and hereafter referred to in this document as “Revised Bid Solicitation”. The following revisions are included in the Revised Bid Solicitation:

· Section 1.1, Purpose and Intent – revised;
· Section 3.12, Quote Content – revised;
· Section 3.13.14, Certification Of Non-involvement In Prohibited Activities In Russia Or Belarus Pursuant To P.l.2022, C.3 – revised;
· Section 3.18, Mobilization Plan – revised;
· Section 3.20, Bidder Qualifications – revised;
· Section 3.27, State-Supplied Price Sheet Instructions – revised;
· Section 4.1, General Requirements for Utilization Review (UR) Contractor – revised; 
· Section 4.2, Contractor Qualifications – revised; 
· Section 4.3, Staffing Requirements – revised;
· Section 4.4, Utilization Review (UR) Audit – revised with deletions; 
· Section 4.5, Quality of Care Audits – revised;
· Section 4.6, Diagnosis Related Groups (DRG) Validation Audits – revised; 
· Section 4.7, Ad-Hoc Audits – revised,
· Section 4.10.1, Appeals Process for All Determinations – revised; 
· Section 4.10.2, Fair Hearing Process – addition added; 
· Section 4.11, Deliverables – revised; 
· Section 4.11.2, Reports – revised;
· Section 4.11.3, Meetings – added;
· Section 4.14, State Specific Compliance Requirements – added; 
· Section 5.4, Ownership of Material – revised format;
· Section 6.3, Compliance – revised;
· Section 6.5, Security Awareness and Training – revised; 
· Section 6.7, Privacy – revised; 
· Section 7.4, Insurance – revised;  and
· Section 9.3, Contract-Specific Definitions – revised.

It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



[bookmark: _GoBack]Bid Solicitation #25DPP01097
T2691 - NJFamilyCare Utilization Review Audits, DMAHS

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

Note: Some questions have been paraphrased in the interest of readability and clarity


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	Quote Submission
	Please confirm a Bidder may deliver a hardcopy quote instead of submitting a response electronically.

Please be advised that all Quotes shall be submitted electronically through NJSTART.

Bidders may refer to the Vendor Registration and Submit a Quote Quick Reference Guides for instructions on how to enroll in NJSTART and how to submit an electronic Quote through NJSTART.  The Quick Reference Guide entitled Submit a Quote is available here: https://www.state.nj.us/treasury/purchase/njstart/pdf/Create-a-Quote.pdf.  

Additionally, to ensure that you have properly submitted the required documents you may also review the Quick Reference Guide entitled How to Review a Submitted Quote which is available here: https://www.state.nj.us/treasury/purchase/njstart/pdf/HowtoReviewaSubmittedQuote.pdf.  Answers to Frequently asked Questions and all Quick Reference Guides are located on the NJSTART Vendor Support Page. If further assistance is needed, please email NJSTART Vendor Administration Team at: njstart@treas.nj.gov


	2
	Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes.  Prior to the Quote Opening Deadline, a Bidder should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached.  Oftentimes a Quote is deemed non-responsive because a Bidder fails to attach a required form or attaches a blank form.  To review a submitted a Quote, a Bidder should log into NJSTART and review each document attached to the Quote submission.  Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote, which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	PDF Documents
	When trying to open a Portable Document Format (PDF), I am receiving an error message and am unable to access the PDF. How should I proceed?

It is recommended that users utilize Microsoft Edge to view PDFs. Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	4
	Exceptions
	Will the State allow Bidders to take exception to any of the Standard Terms and Conditions?

As stated in Revised Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): “Questions regarding the State of New Jersey Standard Terms and Conditions and exceptions to mandatory requirements MUST be posed during the Electronic Question and Answer period and shall contain the Bidder’s suggested changes and the reason(s) for the suggested change(s).”  

Additionally, as stated in Revised Bid Solicitation Section 3.11, Bidder Additional Terms Submitted with the Quote:

“A Bidder may submit additional terms as part of its Quote.  Additional terms are Bidder-proposed terms or conditions that do not conflict with the scope of work required in this Bid Solicitation, the terms and conditions of this Bid Solicitation, or the State of New Jersey Standard Terms and Conditions.  Bidder proposed terms or conditions that conflict with those contained in the State of New Jersey Standard Terms and Conditions will render a Quote non-responsive.  It is incumbent upon the Bidder to identify and remove its conflicting proposed terms and conditions prior to Quote submission.

Quotes including Bidder proposed additional terms may be accepted, rejected, or negotiated, in whole or in part, at the State’s sole discretion.  

If Bidder intends to propose terms and conditions that conflict with the State of New Jersey Standard Terms and Conditions, those Bidder proposed terms and conditions shall only be considered if submitted and agreed to pursuant to the electronic question and answer procedure.  Bidders shall not submit exceptions or modifications as part of the Quote or on the “Terms and Conditions” Tab through NJSTART.” 



	5
	Acceptance Criteria of Deliverables
	What are the specific review and sign-off steps for accepting deliverables? 

[bookmark: _Hlk206061801]Deliverables are presented to the State Contract Manager (SCM) and the State’s stakeholders via monthly meetings, as requested by the SCM.  Any denied deliverables shall be edited and presented at the next monthly meeting.

For additional information please refer to the Revised Bid Solicitation Section 4.11.3, Meetings, as this section has been revised.


	6
	 Addendum Clarification
	Could you please clarify the reason for the extension of the Bid submission deadline as noted in the recent addendum?

Any Bid Amendments posted to extend the Quote Submission Due Date was to accommodate the time required to respond to all questions submitted during the Question & Answer period. Additionally, this postponement provided time for Bidders to prepare their Quotes.

Please reference Revised Bid Solicitation Section 2.3, Bid Amendments, for additional information. 







	7
	Appeals
	How many appeals does the State expect a year?

The State expects approximately 2,200, or 50% of denied cases, to be appealed. 

Unless specified otherwise, the data provided as part of this Bid Amendment is meant to be informational in nature, and the State makes no representations or guarantee as to such data during any contract term, including any extension(s) thereof.  


	8
	Audit Criteria
	Question #1 - Will the State provide detailed audit protocols or rely on Contractor-developed criteria? 

The State will rely on the Contractor to recommend audit protocols. 

Question #2 - How should medical necessity be defined or interpreted (e.g., specific guidelines or evidence-based standards)?

Medical necessity for hospitalization is defined by evidence based clinical guidelines such as those from MCG or InterQual.  In accordance with Revised Bid Solicitation Section 4.12, Utilization Management Criteria Framework Software Licensure:  “The Contractor shall maintain in full force and effect a licensee agreement with a nationally recognized software vendor who provides Utilization Review (UR) criteria to include evidence based clinical guidelines and standards of care.”


	9
	Audit Cycle Timeline Clarification
	Question #1 - Are the start and end dates of each audit cycle predetermined by the Contractor, or are they established by the State? 

The State determines the start and end dates of each audit cycle.

Question #2 - If the State determines the audit cycle timeframe, could [the State] please clarify the typical duration of each audit cycle, or the time frame set previously by the last Contractor? 

The audit cycle timeframe is 12 months.

Question #3 - Additionally, to ensure timely reporting, is there a standard definition or notification process for when an audit is considered “closed” and the six-month reporting window begins?

The audit cycle closes after all second (2nd) level appeals are finalized. The report must be submitted to the SCM within six (6) months of the audit close date, or by a timeframe determined or approved by the SCM if six (6) months is not operationally feasible.


	10
	Audit Scope and Methodology
	Question #1 - Will the State provide the list of discharges for random sampling, or will the Contractor generate these? 

The Contractor is responsible for creating the list of discharges for random samplings, which is submitted to the SCM for approval. 

Please refer to Revised Bid Solicitation Section 4.7, Ad-Hoc Reports, as this section has been revised. 

Question #2 - Are there pre-approved methodologies or tools for generating statistically valid samples?

No. The Contractor’s statistician would develop methodologies and tools for State approval.


	11
	Audit Scope and Methodology
	Are there pre-approved methodologies or tools for generating statistically valid samples?

Please see the answer to Question #10.


	12
	Certification Requirements Clarification
	Could [the State] please specify which certifications are required in order to be considered eligible for this bid? For example, are certifications such as Medicaid Certification, Anti-Money Laundering (AML), or any other federal or State-specific credentials required?

As listed in Revised Bid Solicitation Section 3.20, Bidder Qualifications, the following certifications required by the Bidder are as follows:
1. Bidders must possess a Quality Improvement Organization (QIO) certification provided by Centers for Medicare and Medicaid Services (CMS).

For certifications, licenses, and/or degrees needed for Bidder’s staffing requirements, please reference Revised Bid Solicitation Section 4.3, Staffing Requirements, as this section has been revised. 

Additionally, the Bidder and its named Subcontractors must have a valid Business Registration Certificate. Please reference Revised Bid Solicitation Section 3.13.13, Business Registration, for further details.

Bidders should note the above is not meant to be exhaustive, and for all requirements Bidders should refer to Revised Bid Solicitation Section 3, Quote Submission Requirements.


	13
	Clarification on On-Site Requirements and Remote Interactions
	Question #1 - Regarding the Utilization Review Audit process described in the [Bid Solicitation], could [the State] please confirm whether there will be any requirement for on-site visits at provider locations during the term of the Contract? Specifically, will in-person engagement be necessary for activities such as delivering educational resources and tools under the Quality-of-Care Education component, or for conducting ad-hoc audits and other related processes? 

There is no on-site requirement for audit; however, there may be a judicial specific requirement for in-person appearances for Fair Hearings.

Question #2 - Can the State confirm that all interactions—including education, communication, and audit procedures—may be conducted exclusively via the designated interface systems and remote platforms?

Meetings will primarily be held virtually through a medium approved by the SCM; however, other mediums and other forms of communication may be necessary. The Contractor shall follow the instruction of the SCM should the Contractor be expected to conduct a meeting through other means.

Please refer to Revised Bid Solicitation Section 4.11.3, Meetings.


	14
	Clarification on On-Site Requirements and Remote Interactions
	Question #1 - Regarding the Utilization Review Audit process described in the [Bid Solicitation], could [the State] please confirm whether there will be any requirement for on-site visits at provider locations during the term of the Contract? Specifically, will in-person engagement be necessary for activities such as delivering educational resources and tools under the Quality-of-Care Education component, or for conducting ad-hoc audits and other related processes? 

This is a duplicative question. Please see the answer to Question #13. 

Question #2 - Can the State confirm that all interactions—including education, communication, and audit procedures—may be conducted exclusively via the designated interface systems and remote platforms?

This is a duplicative question. Please see the answer to Question #13. 


	15
	Compliance and Standards
	Question #1 - Are there any State-specific compliance requirements, policies, or audit standards that Bidders are required to adhere to beyond federal regulations? 

Yes, there are State-specific standards Contractors must adhere to. Please note that regulations and policies are subject to modification. State-specific standards Contractors must adhere to are the following:
1. N.J.A.C. 10:52-1.6 “Covered Services- Inpatient and Outpatient”; 
2. N.J.A.C. 10:52-1.8- “Non-covered Services (inpatient and outpatient);
3. N.J.A.C. 10:52-1.9 “Administrative Days (nursing facility level of care)-general, special (Classification A&B) and private psychiatric hospitals;
4. N.J.A.C. 10:52-1.14 “Social Necessity Days”;
5. N.J.A.C. 10:52-1.15 “Utilization Control-Inpatient Services”;
6. N.J.A.C. 10:52-1.16 – “Utilization Control: inpatient psychiatric services for beneficiaries under 21 years of age in private psychiatric hospitals”; 
7. Newsletter Volume 28, #7 “Acute Medical Detoxification”; and
8. In the event of any changes to DMAHS policy or code, all other subsequent newsletters, Medicaid alerts or additional codes as instructed by the SCM.

In addition, please refer to Revised Bid Solicitation Section 4.14, State Specific Compliance Requirements. 

Please refer to the Bid Solicitation for all requirements.

Question #2 - Could [the State] outline the measures the State has in place to ensure the confidentiality, integrity, and security of Medicaid data throughout the audit process, including during data transmission, access, and storage?

The State adheres to all control policies within the State Information Security Manual to protect all State Data, including medical information. In addition, the State adheres to all Federal requirements, as applicable. The State Information Security Manual can be found by accessing the following link:   https://www.cyber.nj.gov/home/showpublisheddocument/36/638568130115330000. 

The security measures necessary to protect Medicaid data shall be detailed and provided by the Contractor, not the State, by meeting those requirements set forth in Revised Bid Solicitation Section 6, Data Security Requirements – Contractor Responsibility. 


	16
	Conflict of Interest and
State and Federal Regulations
	Question #1 - What is the process for disclosing and resolving conflicts of interest?

The Contractor shall have an ongoing duty to disclose any potential or actual conflicts of interest that arise, within 72 hours of identifying said potential or actual conflict of interest. The Contractor shall also prepare and submit, at the time of such disclosure, a proposed plan of action to manage the conflict of interest. The SCM shall have an opportunity to review the Contractor’s proposed plan and determine whether to approve the proposed plan or continue discussions with the Contractor to revise the plan to adequately, within the SCM’s view, place safeguards to minimize or eliminate the conflict of interest. The inclusion of this provision does not waive any rights the State may have under this Contract, at law, or in equity. The SCM will provide written notice to the Contractor on its course of action. 

Please refer to the Revised Bid Solicitation Section 4.2.D, Contractor Qualifications, as this section has been revised.

Question #2 - How will the State communicate changes in federal/State regulations that affect this Contract? 

Initial communications regarding changes in law that impact this Contract will take place between the SCM and the Contractor. For additional information, please refer to State of New Jersey Standard Terms and Conditions (SSTCs) Section 5.5, Change in Law.


	17
	Contract Period
	Can the Contractor obtain an agreement with the State’s fiscal agent, the Contractor for T2409 Medicaid Management Information System (MMIS), during the Contract period?

Pursuant to Revised Bid Solicitation Section 4.13, Electronic Data Interchange (EDI) Submitter Agreement: “The Contractor shall obtain and maintain in full force and effect an agreement with the State’s fiscal agent, the contractor for T2409 Medicaid Management Information System MMIS, in order to process claim Adjustments and voids.”


	18
	Data Analytics
	Does the Agency have their own Data Analytics resources?

Yes. However, the Contractor is responsible for using their own data analytics resources.


	19
	Database & Reporting Platform
	Is the Contractor required to build a new secure user interface or integrate with existing State/Managed Care Organization (MCO) systems?

The Contractor is required to build a new secure user interface. 

Please reference Revised Bid Solicitation Section 4.11.1, Web User Interface for additional information. 


	20
	EDI Submitter
	Does approval by the State fiscal agent, to be an EDI submitter, have to occur prior to the Contract start?

The Division of Medical Assistance and Health Service (DMAHS) requires approval to occur within the mobilization period which begins with the date of notification of Contract award and lasts no longer than 120 calendar days, and prior to the commencement of services. Interested Bidders should consult the Health Insurance Portability and Accountability Act (HIPAA) Companion Guide at www.NJMMIS.com for approval requirements.


	21
	EDI Void Transaction Clarification
	Question #1 - Could [the State] please clarify what is specifically meant by the requirement to “Submit Void transactions to the State’s fiscal agent using the Electronic Data Interchange (EDI)”? For example, does this refer to submitting corrected or invalidated claims identified during audits using the EDI 837I Transaction Set? 

The Contractors are to send to the State’s fiscal agent an EDI 837I transaction after all appeals are closed for any claims that were not answered by the hospital.

Question #2 - Are there specific formatting requirements, submission protocols, or coordination steps with the State’s fiscal agent that contractors must follow when submitting these void transactions?

Please refer to the HIPAA Companion Guide, available on the State’s MMIS website (www.NJMMIS.com) for this information.


	22
	EDI and Data Exchange
	Question #1 - Are there specific testing or certification processes required for EDI 837I submissions? 

Testing and certification processes for EDI 8371 submissions are available in the HIPAA Companion Guide, located on the State’s MMIS website (www.NJMMIS.com).

Question #2 - What are the states?

The State is unable to answer this question due to lack of clarity. 

Question #3 - What are the State’s encryption and data security protocol standards for this? 

The State’s encryption and data security protocol standards are listed in the HIPAA Companion Guide. To obtain this guide, please go to https://www.njmmis.com/. From there, complete the following steps:
1. On the left navigation plane, choose ‘HIPAA Submitter Login’ under the ’Account Links’ heading.
2. Under the Username and Password fields, select ‘click here’ to download the HIPAA Companion Guide.


	23
	Frequency & Format
	Question #1 - What are the required formats for monthly and ad-hoc reports (e.g., Excel, CSV, PDF)? 

The required formats for monthly and ad-hoc reports are Excel, CSV, or PDF, as appropriate.

Question #2 - Is there an existing dashboard or reporting system the State prefers to use?

There is no existing dashboard or reporting system that the State prefers. However, the Contractor’s choice of dashboard or reporting system must first be approved by the State before it can be used for the Contract.


	24
	Monitoring
	Will there be periodic reviews or audits of the Contractor’s performance?

The State will provide continuous oversight and feedback to the Contractor on performance. Please refer to State of New Jersey Standard Terms and Conditions (SSTCs) Section 5.15, Maintenance of Records and Audits, for details regarding audits. 


	25
	Partial Award Impact Clarification
	The [Bid] Solicitation notes that the State may award any or all price lines. If the State elects not to award the full scope of the price lines submitted, could [the State] please clarify whether this will affect the total Contract value awarded to the selected Bidder?

The State reserves the right to award any or all price lines per Bid Solicitation Section 1.1, Purpose and Intent. To the extent the State only awards a portion of the price lines, the awarded Contractor will only be compensated for the performance of the awarded price lines. 


	26
	Payment and Contractual Terms
	Question #1 - What is the agreed payment structure (fixed price, cost-reimbursable, T&M)? 

Per Revised Bid Solicitation Section 3.27, State-Supplied Price Sheet Instructions:

The Bidder shall: 
A. Submit a Firm Fixed Task Price for the completion of Price Line 1 – Web Face Interface;
B. Submit a Firm Fixed Price for each Contract Year (1 through 4) of each Price Line 2 through Price Line 7:
1. See below for additional information related to the Unit of Measure for each Price Line:
a. Price Lines 2 to 5: A Unit Price per EACH audit;
b. Price Line 6: A Unit Price per EACH report; and
c. Price Line 7: A Unit Price per EACH task.

For additional information, please refer to Revised Bid Solicitation Section 3.27, State-Supplied Price Sheet Instructions.

Question #2 - What are the invoice submission requirements? 

The Contractor must submit completed payment vouchers and invoices and be registered in NJSTART.  In accordance with SSTCs Section 6.3, Payment to Vendors: “The Contractor must submit invoices to the Using Agency with supporting documentation evidencing that work or goods for which payment is sought has been satisfactorily completed or delivered.  For contracts featuring services, invoices must reference the tasks or subtasks detailed in the Scope of Work and must be in strict accordance with the firm, fixed prices submitted for each task or subtask. When applicable, invoices should reference the appropriate task or subtask or price line number from the contractor’s proposal. All invoices must be approved by the State Contract Manager or Using Agency before payment will be authorized.”


	27
	Payment Schedule and e-Invoicing Protocol Clarification
	Question #1 - Could [the State] please clarify when the first payment to the Contractor is expected to be disbursed following Contract award and initiation of services? 

Please refer to SSTC section 6.3, Payment to Vendors, and SSTC Section 6.5, New Jersey Prompt Payment Act. The New Jersey Prompt Payment Act requires state agencies to pay for goods and services within 60 days of the agency’s receipt of a properly executed State Payment Voucher or within 60 days of receipt and acceptance of goods and services, whichever is later. 

The specific timing of the first payment will depend on when the initial work is completed and invoiced by the Contractor, and the approval of the invoice(s) in accordance with the above-referenced sections of the SSTC.

Question #2 - Are there specific e-invoicing protocols, formats, or submission systems that the Contractor must follow when submitting invoices for payment?
Please reference Accessing Purchase Orders & Electronic Invoicing and/or Electronic Invoicing Video  which can be found on the  Division of Purchase and Property (DPP) website under Vendor Support – Vendor Quick Reference Guides at www.nj.gov/treasury/purchase/vendor.shtml for information related to submitting an invoice for payment. 
Please also refer to Question #26 (Question #2).

	28
	Penalties or Incentives
	Question #1 - Are there financial penalties for late deliverables or missed performance benchmarks?

In accordance with Revised Bid Solicitation Section 4.11.2, Reports, “The Contractor shall submit accurate and complete reports in accordance with the time schedules noted below. Timely submission shall be a prerequisite for authorization of payment to the Contractor. Failure to provide accurate and complete reports by reporting deadlines may result in a delay or suspension of payment to the Contractor until the reports are received and approved by the SCM.” 

Additionally, late deliverables and/or missed performance benchmarks for requirements under the Contract may result in formal complaints filed by the Using Agency with the Contract Compliance and Audit Unit.

Question #2 - Are there performance-based incentives? 

No, there are no performance-based incentives in this Contract.


	29
	Project Start and End Dates
	Question #1 - What is the official project start date? 

The State hopes to provide notice of Contract award by the end of calendar year 2025; however, this is only an estimate and subject to change. 

Question #2 - What is the anticipated end date or renewal period?

The State is unable to provide an anticipated Contract end date or renewal period. However, per Revised Bid Solicitation Section 5.1, Contract Term and Extension Option, this Contract’s base term is four (4) years with two (2) optional 1-year extensions. 


	30
	Reporting & Deliverables
	Question #1 - Will the State provide a template [for reporting and deliverables], or should the Contractor develop one? 

The Contractor shall develop a template to be reviewed and approved by the SCM.

Question #2- What metrics must be included?

The Contractor shall determine what metrics to use when developing the template, based on their expertise. These metrics must be submitted to and be approved by the SCM. 


	31
	Restrictions - Off Shoring
	Question #1 - Does the State or contract have off-shoring restrictions? 

Yes. All services must be performed in the United States. Please refer to Bid Solicitation Section 3.13.6, Service Performance in the United States, and SSTC Section 3.7, Service Performance Within U.S.

Question #2- Do they apply to this contract? 

Yes, off-shoring restrictions apply to this Contract. As stated in Bid Solicitation Section 3.13.6, Service Performance in the United States, pursuant to N.J.S.A. 52:34-13.2, all Contracts primarily for services shall be performed within the United States. Please refer to the answer above.
 

	32
	Start Date
	Question #1 - Is there flexibility on the requirement to start 120 days from [Contract] award based on the solution requirements that are detailed in joint sessions? 

No, there is no flexibility. The Contractor shall be fully functional within 120 calendar days of notice of Contract award. Please refer to Revised Bid Solicitation Section 4.11, Deliverables.

Question #2 - Does the State mean 120 business days before the solution should be operational?

The Contractor shall be fully functional and ready to perform work under the Contract within 120 calendar days of notice of Contract award.


	33
	Subcontractor Certification Clarification
	Question #1 - In the event that the Contractor engages a subcontractor to support performance under this contract, is it required that both the Contractor and the Subcontractor possess and submit proof of federal certification as a Quality Improvement Organization (QIO) or QIO-like entity, in accordance with federal regulations? 

Yes, the Subcontractor must possess federal certification as a Quality Improvement Organization (QIO) or QIO-like entity, in accordance with federal regulations, should the Subcontractor be performing any audits as defined in Bid Solicitation Section 4, Scope of Work. This proof must be provided prior to Contract award. Please refer to Revised Bid Solicitation Section 3.20, Bidder Qualifications, as this section has been revised.

Question #2 - Additionally, must the certification for both parties be issued by the Centers for Medicare and Medicaid Services (CMS) and submitted prior to Contract award?

Yes, in accordance with Revised Bid Solicitation Section 3.20, Bidder Qualifications: “Prior to Contract award, the Bidder shall submit proof of federal certification as a Quality Improvement Organization (QIO) or QIO-like entity in accordance with federal regulations. This proof of certification must come from the Centers for Medicare and Medicaid Services (CMS).”



	34
	Support and Collaboration
	Question #1 - Will the State provide any training, orientation, or reference materials to support the Contractor in aligning with State-specific audit protocols, systems, and expectations? 

The State will provide training, reference materials, and education on State specific expectations. The State, with the Contractor, will coordinate training on systems as needed.

Question #2 – Additionally, could [the State] outline how the State intends to collaborate with the selected Contractor throughout the audit process—for example, through regular check-ins, access to technical support, or designated points of contact for issue resolution?

The SCM and designated staff will meet regularly with the Contractor to provide technical support and will serve as the primary point of contact for issue resolutions.


	35
	System Access
	Question #1 - What systems will [Contractors] need access to (e.g., Medicaid Management Information System)? 

Contractors will need access to the MMIS mainframe, MMIS Shared Data Warehouse (MMIS SDW).

Question #2 - What will be the onboarding process for gaining access to provider data?

Applications for the Contractor’s authorized employees will be submitted to SCM for approval and will be processed by coordination between State’s Office of Internet Technology (OIT) and the Contractor.

Question #3 - What is the time frame for [question 2] above after the award has been granted?

The timeframe for Question #2 above is as follows:
1. The Contractor must establish access to the SDW within 30 calendar days from notification of Contact award; and
2. The Contractor must establish NJMMIS mainframe access within the implementation period, which is 120 calendar days from notification of Contract award.

Please refer to Revised Bid Solicitation Sections 4.1.K, General Requirements for Utilization Review (UR) Contractor, as this section has been revised. 


	36
	Timeline and Deliverables
	Question #1 - Could [the State] please provide the expected timeline for the completion of each audit? 

After the initial review of each audit, the hospital will have 20 calendar days to appeal adverse determinations. The Contractor will have 20 calendar days to answer appeals. The hospital has 60 calendar days to request a Fair Hearing. 

Additionally, the Contractor shall have 30 calendar days to complete any individual audit. For retrospective reviews, quality of care audits, DRG validation audits, and ad-hoc audits, the Contractor shall complete the medical record review in 30 calendar days following receipt of the records and identify and document findings in an Adverse Determination Letter to the provider and the MCO within five (5) calendar days of after completion of the medical record review. The Contractor shall have 20 calendar days of any adverse determination by physicians with like or similar specialties or subspecialties to complete any internal appeal process for the reconsideration for all determinations. The Contractor shall also instruct hospitals to submit for Fair Hearings to the DMAHS Fair Hearing Unit within 60 calendar days of the date of an adverse determination notice.

Please refer to Revised Bid Solicitation Sections 4.4, Utilization Review (Ur) Audit, 4.5, Quality Of Care Audits, 4.6, Diagnosis Related Groups (DRG) Validation Audit, 4.7, Ad-Hoc Audits, 4.10.1, Appeals Process For All Determinations, And 4.10.2, Fair Hearing Process, as these sections have been revised.

Question #2 - Additionally, are there defined deliverables and standardized reporting formats that the Contractor is required to follow when submitting audit results and associated documentation? 

Audit results are to be made available to the hospital and DMAHS on the web user interface in the form of an Adverse Determination Letter which must contain, at a minimum, all items listed in: Revised Bid Solicitation Section 4.4.F.3.c, Utilization Review (UR) Audit; Revised Bid Solicitation Section 4.4.G.5; Revised Bid Solicitation Section 4.5.G, Quality of Care Audits; Revised Bid Solicitation Section 4.6.E, Diagnosis Related Groups (DRG) Validation Audit; and Revised Bid Solicitation Section 4.7.F, Ad-Hoc Audits, in PDF format. All other reports defined in Revised Bid Solicitation Section 4.11.2, Reports, should be available to SCM in electronic format(s), approved by the SCM, such as Excel or PDF format.


	37
	Volume and Audit Mix
	Question #1 - Can you confirm the projected volume and mix of Delegated vs. Non-Delegated hospitals? 

The last completed audit cycle contained 44,000 reviewed claims for delegated hospitals. The State cannot confirm the projected volume for non-delegated.

Question #2 - Are the ~35,000 annual claim audits evenly distributed throughout the year, and can you confirm the projected volume and mix of Delegated vs. Non-Delegated hospitals?

Yes, the audits are evenly distributed throughout the year. 

Per Question #1 above, the last completed audit cycle contained 44,000 reviewed claims for delegated hospitals. The State cannot confirm the projected volume for non-delegated. However, historically, DMAHS has designated 0 to 3 hospitals as non-delegated per audit cycle.

Unless specified otherwise, the data provided as part of this Bid Amendment is meant to be informational in nature, and the State makes no representations or guarantee as to such data during any contract term, including any extension(s) thereof.



	38
	Bid Solicitation Section 1.1 

Purpose and Intent

	[Bid Solicitation Section 1.1, Purpose and Intent,] states that “the State may award any or all price lines." Please clarify the minimum requirements for each Bidder to submit quotes.

To meet the minimum requirements, Bidders are required to submit all requirements designated as a “shall” or “must” under Revised Bid Solicitation Section 3, Quote Submission Requirements, which are as follows:
1. Ownership Disclosure Form – Revised Bid Solicitation Section 3.13.2, Ownership Disclosure Form;
2. Subcontractor Utilization Form (if Subcontractors are used) - Revised Bid Solicitation Section 3.13.8, Subcontractor Utilization Plan;
3. Technical Quote - Revised Bid Solicitation Section 3.14, Technical Quote;
4. Management Overview - Revised Bid Solicitation Section 3.15, Management Overview;
5. Additional Plans (Recruitment Plan) - Revised Bid Solicitation Section 3.19, Additional Plan(s); and
6. State-Supplied Price Sheet - Revised Bid Solicitation Section 3.27, State-Supplied Price Sheet Instructions.

Please note that some items, as listed in the Bid Solicitation, “should” be submitted with the Bidder’s Quote, but are required prior to Contract award. Please refer to the Bid Solicitation for all requirements.

Bidders must submit Quotes on time addressing all mandatory requirements (designated by “shall” or “must”) including forms. Quotes missing mandatory requirements may be deemed non-responsive.  Not submitting requested information (“should”) may impact the technical evaluation score.

Please note that it is the responsibility of the Bidder to meet all requirements specified by the Bid Solicitation, and the Bidder should include the level of detail it determines necessary to assist the Evaluation Committee in its review of the Bidder’s Quote.


	39
	Bid Solicitation Section 1.4

Order of Precedence of Contractual Terms



	Question #1 - Would the State consider the following changes to [Bid Solicitation] Section 1.4?  The Contract awarded, and the entire agreement between the parties, as a result of this Bid Solicitation shall consist of: (1) "any negotiated document," the final Bid Solicitation, (2) State of New Jersey Standard Terms and Conditions, (3)" the final Bid Solicitation," the Quote, and if applicable (4) any Bidder responses to clarifications; (5) a Bidder’s Best and Final Offer, and or (6) other negotiated document; and/or (7) third party document. In the event of a conflict in the terms and conditions among the documents comprising this Contract, the order of precedence, for purposes of interpretation thereof, shall be as listed from highest ranking to lowest ranking as noted above. 

The State does not accept the proposed modification to the order of precedence of contractual terms.  

Question #2 - As an alternative, would the State clarify that any [responses to the Q&A] would be included in the final Bid Solicitation?

Responses to all questions submitted during the Q&A period are posted in this Bid Amendment. Any changes made to the Bid Solicitation as a result of questions asked is marked with a tracked change in the Revised Bid Solicitation.


	40
	Bid Solicitation Section 3.1

Quote Submission
	In addition to a non-redacted version of the Quote, will the State allow the Bidder to provide a redacted version of the electronic response?

The State requires the submission of a full non-redacted Quote in order to be considered for award. If a Bidder wishes to additionally provide a redacted version together with the completed signed Confidentiality/Commitment to Defend Form, they may do so.  However, any Quote having required information which is not visible will be considered non-responsive.


	41
	Bid Solicitation Section 3.13.8.1

Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside Contract

	Please confirm that there are no specific goals for the percentage of the Contract to be allotted for [New Jersey Small Business Enterprises and/or Disabled Veterans’ Businesses] DVOB subcontractors.

There are no percentage goals for the New Jersey Small Business Enterprises and/or Disabled Veterans’ Businesses subcontracting requirement for this Bid Solicitation. However, per Revised Bid Solicitation Section 3.13.8.1, Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside Contract, if a Bidder intends to subcontract they must make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises and/or Disabled Veterans’ Businesses.


	42
	Bid Solicitation Section 3.14

Technical Quote
	Question #1 - Can the State clarify where the Bidder's response to [Bid Solicitation] Sections 3.15, [Management Overview], through 3.26, [Financial Capability of the Bidder, are to] be included? 

The Bidder may include Revised Bid Solicitation Sections 3.15 to 3.26, under the Technical Quote, pursuant to Revised Bid Solicitation Section 3.12, Quote Content. 

Please note that the Bidder should include the level of detail it determines necessary to assist the Evaluation Committee in its review of the Bidder’s Quote.

Question #2 - Should this content follow “Technical Quote” which is Bid Solicitation Section 3.14, Technical Quote, and before the State-Supplied Price Sheet?

Please see answer to Question 1 above. 


	43
	Bid Solicitation Section 3.18 

Mobilization Plan
	[Bid Solicitation Section 3.18, Mobilization Plan,] states “a detailed timetable for the mobilization period of 120 days." Please confirm that the 120 days refers to business days.

The mobilization period is 120 calendar days. Please refer to Bid Solicitation 3.18, Mobilization Plan, as this section has been revised. 


	44
	Bid Solicitation Section 3.25

Experience with Contracts of Similar Scope and Size
	If a Bidder provides three (3) references with two (2) contact names and telephone numbers each in response to Bid Solicitation Section 3.21, [Organizational Experience,] is it acceptable for the Bidder to list only one (1) contact name and telephone number (such as the contract monitor), for other contracts with similar scope in Bid Solicitation Section 3.25, [Experience with Contracts of Similar Size and Scope]?

As the information requested in Revised Bid Solicitation Section 3.25, Experience with Contracts of Similar Size and Scope, is designated as a ‘should’, the Bidder may provide the contract information of one (1) individual over two (2); however, not submitting requested information (“should”) may impact the Bidder’s scoring upon Technical Evaluation. 

Please note the Bidder should include the level of detail it determines necessary to assist the Evaluation Committee in its review of Bidder’s Quote.


	45
	Bid Solicitation Section 4.0

Scope of Work
	Will the State please accept and score a brief Executive Summary included in the Bidder’s proposal that summarizes its approach to the Scope of Work and overall value proposition to the State?

Yes, the State will accept and evaluate a Bidder’s Executive Summary; however, Bidders are cautioned that the Quote must meet the requirements specified by the Bid Solicitation, including but not limited to Section 3.14, Technical Quote, and Section 3.15, Management Overview.

Please note the Bidder should include the level of detail it determines necessary to assist the Evaluation Committee in its review of Bidder’s Quote.


	46
	 Bid Solicitation Section 4.1

General Requirements for Utilization Review Contractor

	Would the [Contractor] be responsible for generating the claims to review?

Yes, the Contractor is responsible for generating claims for review based on the criteria provided by DMAHS. Please refer to Revised Bid Solicitation Section 4.1.C, General Requirements for Utilization Review Contractor.


	47
	Bid Solicitation Section 4.1.B

General Requirements for Utilization Review Contractor
	"The scope of each audit is based on statistically valid sampling of discharges, with a 95% confidence level (5% error rate) for each provider (approximately 35,000 claim audits per year)." Please provide the approximate volume assigned for each provider category: i. Acute general hospitals ii Special hospitals iii Private Psychiatric hospitals iv. Hospital based rehabilitation hospitals v. Freestanding rehabilitation hospitals."

The State is unable to provide an approximate volume for every category. However, the State can confirm that 95% of all reviews are toward acute care general hospitals.

Unless specified otherwise, the data provided as part of this Bid Amendment is meant to be informational in nature, and the State makes no representations or guarantee as to such data during any contract term, including any extension(s) thereof.


	48
	Bid Solicitation Sections 4.1.B, 4.3.E & 4.3.F

General Requirements for Utilization Review Contractor
&
Staffing Requirements
	Please clarify the estimated annual audit volume. Page 17 Section 4.1.B states 35,000 claim audits per year. Page 18 Section 4.3.E states:  ”At least one (1) Full-Time Medical Review Auditor for every 2,500 reviews annually (approximately 20 full-time auditors)”. Based on that assumption the annual volume would be 50,000 reviews (2,500 x 20). In addition, Page 18 Section 4.3.F states: “One (1) Full-Time Certified Coder for every 10,000 reviews annually (approximately five (5) full-time certified coders)”. Based on that assumption the annual workload would be 50,000 (10,000 x 5). Also, the Price Sheet states an annual volume of 40,080.

Bidders can expect upward to 50,000 claims annually. 

Please refer to the Revised State-Supplied Price Sheet and the Revised Bid Solicitation Section 4.1.B, General Requirements for Utilization Review Contractor, as this section has been revised.


	49
	Bid Solicitation Section 4.1.B.3

General Requirements for Utilization Review Contractor

	Given the differences between bill audits and the utilization review audits described in [Bid Solicitation] Section 4.4.C-D, [Utilization Review,] would DMAHS be open to including bill audits in its price sheet as a separate line item?

No. Bill audits will not be included as a separate line item.


	50
	Bid Solicitation Section 4.1.B.3

General Requirements for Utilization Review Contractor
	Please clarify if billing audits consist of a line-by-line review of the hospital charges for the inpatient stay compared to the medical record?

No, they do not. In Revised Bid Solicitation Section 4.1, General Requirements for Utilization Review Contractor, the Diagnosis Related Group (DRG) validation and billing audits mentioned consists of a comparison of the claim elements that impact DRG assignment to the medical record.


	51
	Bid Solicitation Section 4.2

Contractor Qualifications
	"This section states, "B. Be approved by the State fiscal agent as an Electronic Data Interchange (EDI) submitter." Please confirm that bidders may be approved by the State fiscal agent as an EDI submitter after the bidder is awarded the contract."

Please see the answer to Question #20.


	52
	Bid Solicitation Section 4.3

Staffing Requirements
	Question #1 - Could [the State] please confirm the final number of Full-Time Equivalent (FTE) positions required for both Medical Review Auditors and Certified Coders? 

The State is unable to provide a specific number. The final number is based on the expected number of reviews per audit cycle.

Question #2 - Additionally, is there any flexibility to utilize part-time employees to fulfill any portion of the staffing requirements? 

Yes, part-time employees can be utilized to fulfil any portion of the staffing requirements, unless the position is specifically stated per the Bid Solicitation  to require a full-time employee. 

Question #3 - Lastly, for full-time staff, are [Contractors] expected to provide medical and dental benefits, and should the associated costs be included in [the Bidder’s] pricing proposal? 

Contractor employee benefits are not specified as a requirement under this Bid Solicitation, and as such are considered a decision between the Contractor and its employees. 

The pricing provided by the Bidder must be firm-fixed pricing that is all-inclusive of direct cost and indirect costs, including, but not limited to, direct labor costs, overhead, fee or profit, clerical support, equipment, materials, supplies, managerial (administrative) support, all documents, reports, forms, travel, reproduction, and any other costs.



	53
	Bid Solicitation Section 4.3 

Staffing Requirements
	[Bid Solicitation Section 4.3.G, Staffing Requirements,] states "G. One (1) Statistician with all of the following qualifications:". Please confirm it would be acceptable whether MS or Ph.D."

The State confirms that both a Master of Science (MS) and PhD are acceptable; however, neither are required, and the Statistician must meet all other requirements listed in Revised Bid Solicitation Section 4.3.G, Staffing Requirements.


	54
	Bid Solicitation Section 4.3 

Staffing Requirements
	[Bid Solicitation Section 4.3.E, Staffing Requirements, states that the Contractor shall provide] "at least (1) Full-time Medical Review Auditor for every 2,500 reviews annually (approximately 20 full-time auditors) and Section F states [that the Contractor shall provide] one (1) Full-time Certified Coder for every 10,000 reviews annually (approximately five (5) full-time coders). This staffing suggests approximately 50,000 reviews annually. How does this compare with 35,000 claim audits in Bid Solicitation Section 4.1.B, [General Requirements for Utilization Review Contractor]?

Please see the answer to Question #48.


	55
	Bid Solicitation Section 4.3 

Staffing Requirements
	Does the State consider all [nine] (9) positions listed under Section 4.3, Staffing Requirements, as key personnel?

Yes, the State considers all positions listed under Revised Bid Solicitation Section 4.3, Staffing Requirements, as key personnel.


	56
	Bid Solicitation Section 4.3.B

Staffing Requirements
	Due to the highly clinical nature of the audits (determination of medical necessity, coding, readmission, quality of care), would the State expand the requirement for the Audit Manager to include a Bachelor's degree in Nursing?

Yes. Audit Managers must hold a Bachelor’s degree or higher in nursing and/or social or health services with an active New Jersey license. 

Please refer to Revised Bid Solicitation Section 4.3B, Staffing Requirements, as this section has been revised.


	57
	Bid Solicitation Section 4.3.E.1

Staffing Requirements
	Please confirm that because New Jersey is a member of the Nursing Licensure Compact (NLC), a license issued by NLC and meeting all requirements to practice in New Jersey is acceptable.

Yes, the State can confirm that a license issued by the NLC and meeting all requirements to practice in the State is acceptable for the referenced staffing requirement.


	58
	Bid Solicitation Sections 4.4 & 4.10.1

Utilization Review (UR) Audit 
& 
Appeals Process
	Question #1 - What are the expectations and timelines for managing appeals?

Hospitals have 20 calendar days from initial denial to appeal. As such, the Contractor has 20 calendar days from appeal to respond. 

Question #2 – And who handles provider communication during appeals, [the] Contractor or the State? 

The Contractor handles all provider communication during appeals.

Question #3 – Also is there any historical data on volume or types of appeals?

There are about 1,500 appeals per year with most being of medical necessity. 

Unless specified otherwise, the data provided as part of this Bid Amendment is meant to be informational in nature, and the State makes no representations or guarantee as to such data during any contract term, including any extension(s) thereof.


	59
	Bid Solicitation Sections 4.4.F.3.b
& 4.4.G.3

Utilization Review (UR) Audit

	[Bid Solicitation Section 4.4, Utilization Review (UR) Audit,] states that the medical record review should be completed in 30 calendar days following receipt of the records. Please confirm this should be 30 business days.

The referenced section reads and shall remain calendar days.

	60
	Bid Solicitation Sections 4.4.F.3.c
& 4.4.G.5

Utilization Review (UR) Audit

	[Bid Solicitation Section 4.4 F.3.c, Utilization Review (UR) Audit, states that the Contractor shall] “identify and document findings in an Adverse Determination Letter to the provider and MCO within five (5) calendar days after completion of the medical record review." Please confirm if this should be five (5) business days to allow for weekends and holidays.

The referenced section reads and shall remain calendar days.


	61
	Bid Solicitation Section 4.4.J

Utilization Review (UR) Audit

	[Bid Solicitation Section 4.4 J, Utilization Review (UR) Audit, states that the Contractor shall] "provide continuous education and support." Please describe the extent of this support and how it would relate to the appeal process.

The Contractor shall provide education as it relates to the audit process and required responses and their specific timelines. This includes, but is not limited to, provider specific outreach at the request of the SCM. 

Please refer to the Revised Bid Solicitation Section 4.4, Utilization Review (UR) Audit, as this section has been revised.


	62
	Bid Solicitation, Section 4.4.J and 4.4.O

Utilization Review (UR) Audit


	The education and support information required in Bid Solicitation Sections 4.4.J and 4.4.O, Utilization Review (UR) Audit, appear to be similar/duplicative. Please clarify how these two (2) requirements differ.

These two parts under Bid Solicitation Sections 4.4, Utilization Review (UR) Audit, are duplicative. Part O has been removed. 

Please refer to the Revised Bid Solicitation Section 4.4, Utilization Review (UR) Audit, as this section has been revised.
.

	63
	Bid Solicitation Section 4.4.O

Utilization Review (UR) Audit

	Please clarify how [the requirement listed in Bid Solicitation Section 4.4 O, Utilization Review (UR) Audit, is different from requirement 4.4 J.

Please see the answer to Question #62.


	64
	Bid Solicitation
Section 4.5

Quality of Care Audits
	The section states the same timeline should be followed as in UR Bid Solicitation Section 4.4 (Utilization Review (UR) Audit). Please confirm this should also be 30 business days to complete medical record review and 5 business days to issue Adverse Determination letters.

The State confirms that the Contractor must satisfy both of the aforementioned requirements.  Revised Bid Solicitation Section 4.4, Utilization Review (UR) Audit reads and shall remain calendar days.


	65
	Bid Solicitation Section 4.5.G

Quality of Care Audits
	[Bid Solicitation Section 4.5 G, Quality of Care Audits, states that the Contractor shall] "provide continuous education and support." Please describe the extent of this support and how it would relate to the appeal process.

The Contractor shall provide education as it relates to the audit process and required responses and their specific timelines. This includes but is not limited to provider specific outreach at the request of the SCM.  


	66
	Bid Solicitation, Section 4.5 L

Quality of Care Audits
	[Bid Solicitation Section 4.5.L, Quality of Care Audits, states that the Contractor shall] “refer a hospital who has recurrent deficiencies after Corrective Action Plan (CAP) implementation to Medicaid Fraud Division (MFD) upon approval of SCM." What is the Contractor's role in the CAP process?

The Contractor does not have an active role in the CAP process.


	67
	Bid Solicitation Section 4.7

Ad-Hoc Audits
	Question #1 - What types of ad-hoc audits are anticipated? 

The State is unable to provide an estimation. Ad-hoc audits are assigned based on directive or observed trends such as readmissions, high service intensity DRG assignments, birthweights, and high cost outlier payments.

Question #2 - Are there limitations or guidelines around scope, frequency, or turnaround time, and are there limitations or guidelines around scope, frequency, or turnaround time?

Ad-hoc audits must be related to the work performed under the Bid Solicitation. The scope, frequency, and turnaround is audit specific. The turnaround time can be discussed and mutually agreed upon between the Contractor and SCM for all work related to ad-hoc audits.


	68
	Bid Solicitation Section 4.7

Diagnosis Related Groups (DRG) Validation Audit
	Are there preferred or mandated [Diagnosis Related Group] (DRG) grouper tools/software to use? 

The Contractor must use the same grouper software as the State fiscal agent. Currently, the State uses 3M grouping software.

Please refer to Revised Bid Solicitation Section 4.7, Diagnosis Related Groups (DRG) Validation Audit, as this section has been revised.


	69
	Bid Solicitation Section 4.7

Diagnosis Related Groups (DRG) Validation Audit

	Are coding guidelines aligned with [Centers for Medicare and Medicaid Services] (CMS) or NJ-specific rules? 

Coding guidelines are to be aligned with CMS standards. 


	70
	 Bid Solicitation Section 4.10.1.A

Appeals Process for All Determinations
	[Bid Solicitation Section 4.10.A, Appeals Process for All Determinations, states that] "the Contractor shall have an internal appeal process for reconsideration for all determinations to be completed within 20 calendar days of the adverse determination." Please confirm if should be 20 business days.

The referenced section reads and shall remain calendar days.


	71
	Bid Solicitation Section 4.10.1.C

Appeals Process for All Determinations
	Question #1 – [Bid Solicitation] Section 4.11.1.F.2.D.iii.c, [Web User Interface] references provider education sessions for sanctioned providers and [Bid Solicitation] Section 4.10.1.C [Appeals Process for All Determinations] describes peer-to-peer reviews. Should the Bidder provide its fee for both of these services on Line #7 of the State-Supplied Price Sheet? 

No. The Contractor shall include the cost of the provider education sessions in the price per audit for Price Lines #2 to 5 on the State-Supplied Price Sheet. The State will not add separate price line for this service.

Question #2 - If not, would the State consider adding a separate pricing line for provider targeted education sessions conducted by the Contractor?

The State declines to add a separate price line for this service.


	72
	Bid Solicitation Section 4.10.2

Fair Hearing Process
	[Bid Solicitation Section 4.10.2, Fair Hearing Process, states that the Contractor shall] "participate in Fair Hearings related to audit findings; and C. Provide expert testimony including board certified physicians when requested, for administrative, civil and/or criminal proceedings arising from audit activities or review activities." However, the T2691 State-Supplied Price Sheet does not have a price line for this task. Please clarify which price line is to be used for this task.

The above referenced tasks are not separately billable and should be built into the per audit price for Price Lines #2 to 5 on the State-Supplied Price Sheet. 

Please refer to the Revised Bid Solicitation Section 4.10.2, Fair Hearing Process, as this section has been revised.


	73
	Bid Solicitation Section 4.10.2

Fair Hearing Process
	Will the State provide an annual or monthly estimate for the amount of hearings that the Bidder would be expected to provide testimonial, both in person or remotely?

The estimated number of hearings is approximately 3-5 per month, mostly occurring remotely. However, it is up to the discretion of the judge whether to hear trials in person or remotely. 

Unless specified otherwise, the data provided as part of this Bid Amendment is meant to be informational in nature, and the State makes no representations or guarantee as to such data during any contract term, including any extension(s) thereof.  


	74
	Bid Solicitation Section 4.10.2

Fair Hearing Process
	In addition to the requirements in Bid Solicitation Section 4.10.2.A-C, Fair Hearing Process, regarding the Fair Hearing Process, are there any other requirements for the Contractor outside of participating in the fair hearing and providing expert testimony?

Yes. The Contractor shall be required to produce a written detailed summary of the medical review and supporting documentation, submitted to the SCM. 

Please refer to Revised Bid Solicitation Section 4.10.2, Fair Hearing Process, as this section has been revised.


	75
	Bid Solicitation Section 4.11

Deliverables
	Would DMAHS please detail whether there are any penalties tied with failing to achieve full functionality within 120 days?

Full  functionality pursuant to Revised Bid Solicitation Section 4.11, Deliverables, is a shall requirements, and therefore failure to achieve full functionality of the Web User Interface within 120 calendar days will be considered a breach of the terms and conditions of the Contract. Several remedies for a breach of contract are available to the State, ranging from the withholding of payment pursuant to Revised Bid Solicitation Section 5.9, Retainage, up to and including termination for cause pursuant to SSTC Section 5.7.B. 



	76
	Bid Solicitation Section 4.11.1.A

Web User Interface
	[Bid Solicitation Section 4.11.1.A, Web User Interface, states that] "a web user interface shall be developed for secured access by authorized hospital, MCO and State users. The Contractor shall: Develop an interface that complies with the guidance of the NJ Statewide Information Security Manual." Please confirm that the Contractor has 120 calendar days after contract award to implement the interface.

The State confirms that the Contractor has 120 calendar days from notice of Contract award to implement the web user interface.


	77
	Bid Solicitation Section 4.11.2 

Reports
	This section states, ""3…....within 30 days of delivery….."" Please confirm this refers to 30 business days." 

The State confirms that the CAP shall follow within 30 calendar days of the delivery of the Deviation Report. Please refer to Revised Bid Solicitation Section 4.11.2.E.3, Reports.
 

	78
	Bid Solicitation Section 5

General Contract Terms
	Would the State agree to the following changes in Bid Solicitation Section 5? 

Except for the State’s obligations as set forth herein, The Contractor shall have sole responsibility for the complete effort specified in this Contract. Payment will be made only to the Contractor or to the authorized dealers/distributors, if applicable. The Contractor is responsible for the professional quality, technical accuracy and timely completion and submission of all deliverables, services or commodities required to be provided under this Contract. The Contractor shall, without additional compensation, correct or revise any errors, omissions, or other deficiencies in its deliverables and other services for a period of [[ ]] days after the applicable deliverable is delivered to the State (“Warranty Period”). The approval of deliverables furnished under this Contract shall not in any way relieve the Contractor of responsibility for the technical adequacy of its work. The review, approval, Acceptance or payment for any of the deliverables, goods or services, shall not be construed as a waiver of any rights that the State may have arising out of the Contractor’s performance of this Contract.

The State does not accept the proposed modification.  The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.


	79
	Bid Solicitation Section 5.2

Contract Transition
	Would the State agree to clarify, in [Bid Solicitation] Section 5.2, that the Contractor would receive appropriate compensation for its transition services in a mutually agreeable change order?

The State does not accept the proposed modification to the identified section.  This section clearly states in both paragraphs (A) and (B) that the Contractor shall continue performance under the Contract under the same terms, conditions, and pricing.  Additionally, the SSTC Section 5.14, Contract Amendment provides that the Contract may be amended upon written agreement of the State and the Contractor.
 

	80
	Bid Solicitation Section 5.4

Ownership of Material
	Within the Ownership of Material provisions of the Bid Solicitation, would the State entertain:
A. Modifying Bid Solicitation Sections 5.4B and 5.4D to clarify that the ownership of Work Product excludes Vendor and third party IP and confidential information that may be contained in Work Product?
B. Removing the listed items in 5.4B, as Work Product is a defined term?
C. Removing the reference in 5.4C to procuring licenses on the State's behalf, as the Vendor will be providing a solution under this solicitation, and purchasing licenses would not be applicable?

The State does not accept the proposed modifications to Revised Bid Solicitation Section 5.4, Ownership of Material. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.


	81
	Bid Solicitation Section 5.4

Ownership of Material
	As the Contractor can only be responsible for data within its control and scope of Services, would the State consider modification of Sections 5.4G and 5.4J of the Bid Solicitation, to include a level of Contractor's causation and control of the data prior to the applicability of the obligations, and modify the notification timing to reflect the time period set forth in SSTC Section 3.12?

The State does not accept the proposed modifications to Section 5.4, Ownership of Material. The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.

Please note that 5.4.G and 5.4.J were not in the original Bid Solicitation submitted on NJSTART.  

However, revisions have been made to Revised Bid Solicitation Section 6.7 G(a), Privacy to state 72 hours, instead of 24 hours.  Please refer to the Revised Bid Solicitation Section 6.7.G, Privacy as this section has been revised.


	82
	Bid Solicitation Section 5.9

Retainage
	Would the State agree to the following changes in [Bid Solicitation] Section 5.9? 

The amount of retainage for this Contract is 20%. The Using Agency shall retain the stated percentage of each invoice submitted. At the end of each three (3) month period, the Using Agency shall review the Contractor’s performance. If performance has been in accordance with the requirements hereunder satisfactory, the Using Agency shall release 100% of the retainage for the preceding three (3) month period. Following certification by the State Contract Manager that all services have been satisfactorily performed as required hereunder, the balance of the retainage shall be released to the Contractor.

The State does not accept the proposed modification.  The State declines to waive any potential legal rights or to limit its potential risks beyond those outlined in the Bid Solicitation.


	83
	Bid Solicitation Section 5.11

Procurement Efficiency Program
	Is the Procurement Efficiency Program and reporting described in [Bid Solicitation] Section [5.11, Procurement Efficiency Program,] applicable to this Contract? If so, please explain how.

Yes, the Procurement Efficiency Program is applicable to this Contract. The 1% Procurement Efficiency Program (PEP) fee is a requirement for contractors holding State contracts.  N.J.S.A. 52:27B-56 permits the Director of the Division of Purchase and Property (DPP) to establish and assess fees to cover the administrative costs for the operation of the Division.


	84
	Bid Solicitation Section 6.2

Information Security Program Management
	Would the State agree to the following changes to [Bid Solicitation] Section 6.2, [Information Security Program Management]? 

“The Contractor shall establish and maintain a framework to provide assurance that information security strategies are aligned with and support the State’s business objectives, are consistent with applicable laws and regulations applicable to Contractor in its performance under this Contract through adherence to policies and internal controls, and provide assignment of responsibility, in an effort to manage risk. Information security program management shall include, at a minimum, the following: *** D. Independent review of the effectiveness of the Contractor’s information security program. Except as otherwise expressly agreed in the Contract, nothing shall require Contractor to be responsible for the implementation and maintenance of any security controls concerning the equipment or information systems of the State as such controls shall be the State’s responsibility.”

The State does not accept the proposed modification. 


	85
	Bid Solicitation Section 6.3

Compliance
	Would the State agree to the following changes to [Bid Solicitation] Section 6.3, [Compliance]? 

“The Contractor shall develop and implement processes to ensure its compliance with all statutory, regulatory, contractual, and internal policy obligations applicable to this Contract. Examples may include but are not limited to General Data Protection Regulation (GDPR), *** A. Within ten (10) Calendar Days after award, the Contractor shall provide the State with contact information for the individual or individuals responsible for liaising with the State regarding Contractor maintaining a control framework that captures statutory, regulatory, contractual, and policy requirements relevant to the organization’s programs of work and information systems; ***”

The State accepts the proposed modification, adding the phrase ‘liaising with the State regarding the Contractor’ in part A. 

Please refer to Revised Bid Solicitation Section 6.3, Compliance, as this section has been revised.


	86
	Bid Solicitation Section 6.4

Personnel Security
	Would the State agree to the following changes to [Bid Solicitation] Section 6.4, [Personnel Security]?

 *** B. To the extent permitted by law, employment screening checks are conducted and successfully passed in accordance with Contractor’s policies for all personnel used to perform work under this Contract prior to beginning work or being granted access to State information assets;

The State does not accept the proposed modification to Revised Bid Solicitation Section 6.4 part B. Employments screening checks would be in accordance with the State’s background check policy and requirements.

 *** E. Contractor disables system access for terminated personnel and initiates collection of all organization owned assets prior to within one (1) business day of the individual’s departure; and

The State does not accept the proposed modification to Revised Bid Solicitation Section 6.4 part E.


	87
	Bid Solicitation Section 6.5

Security Awareness and Training
	Would the State agree to the following changes to [Bid Solicitation] Section 6.5, [Security Awareness and Training]? 

“The Contractor shall provide periodic and on-going information security awareness and training to ensure personnel are aware of information security risks and threats, understand their responsibilities, and are aware of the that statutory, regulatory, contractual, and policy requirements that are intended to protect information systems and State Confidential Information from a loss of confidentiality, integrity, availability and privacy. Security awareness and training shall include, at a minimum: *** D. Individuals are provided with timely information security training that is informed by regarding emerging threats, best practices, and new policies, laws, and regulations related to information security.”

The State accepts the proposed modification to Revised Bid Solicitation Section 6.5 part D, adding the phrase ‘security training that is informed by...’ 

Please refer to Revised Bid Solicitation Section 6.5, Security Awareness and Training, as this section has been revised.


	88
	Bid Solicitation Section 6.7

Privacy
	Would the State agree to the following changes to [Bid Solicitation] Section 6.7, [Privacy]? 

“*** B. Data usage, storage, and protection of Personal Data are subject to all applicable international, federal and state statutory and regulatory requirements, as amended from time to time, including as applicable, without limitation, those for HIPAA, Tax Information Security Guidelines for Federal, State, and Local Agencies (IRS Publication 1075)

The State accepts the proposed modification to Revised Bid Solicitation Section 6.7 part B, including the phrase ‘as applicable.’ 

Please refer to the Revised Bid Solicitation Section 6.7, Privacy, as this section has been revised.

*** C. Security: Contractor agrees to take appropriate administrative, technical and physical safeguards reasonably designed to protect the security, privacy, confidentiality, and integrity of user information State Data. Contractor shall ensure that State Data is secured and encrypted during transmission or at rest. 

The State accepts the proposed modification to Revised Bid Solicitation Section 6.7 part C, adding ‘State Data’ after ‘user information.’

Please refer to the Revised Bid Solicitation Section 6.7, Privacy, as this section has been revised.

*** E. Data Storage: All data provided by the State of New Jersey or State Data obtained by the Contractor in the performance of the Contract must be stored, processed, and maintained solely in accordance with a project plan and system topology approved by the State Contract Manager that meets the requirements of this Section. No State Data shall be processed on or transferred to any device or storage medium including portable media, smart devices and/or USB devices, unless that device or storage medium has been approved in advance in writing by the State Contract Manager that meets such requirements. The Contractor must not store or transfer State of New Jersey Data outside of the United States. 

The State does not accept the proposed modification to Revised Bid Solicitation Section 6.7 part E regarding the system plan and system topology. The term State Data has been properly capitalized. 

The State does accept the proposed modification to Revised Bid Solicitation Section 6.7 part E regarding the State Contractor Manager’s (SCM’s) approval, in writing, adding the phrase ‘that meets such requirements…’ 

Please refer to the Revised Bid Solicitation Section 6.7, Privacy, as this section has been revised.

***F. Data Re-Use: All State Data shall be used expressly and solely for the purposes enumerated in the Contract. State Data shall not be distributed, repurposed or shared across other applications, environments, or business units of the Contractor except as reasonably necessary in connection with performance of the Contract.”

The State does not accept the proposed modification to part Revised Bid Solicitation Section 6.7 part F.


	89
	Bid Solicitation Section 6.7

Privacy
	Would the State agree to the following changes to [Bid Solicitation] Section 6.7, [Privacy]? 

“G. Data Breach: *** (a) immediately notify the State of such Breach of Security, but in no event later than 24 72 hours after learning of such security breach; 

The State accepts the proposed modification to Revised Bid Solicitation Section 6.7 part G(a), changing 24 hours to 72 hours.

Please refer to the Revised Bid Solicitation Section 6.7, Privacy, as this section has been revised

*** (d) assist the State in investigating, remedying and taking any other action the State deems necessary regarding any Breach of Security and any dispute, inquiry, or claim that concerns the Breach of Security by making available reasonably requested information about such Breach of Security; 

The State accepts the proposed modification to Revised Bid Solicitation Section 6.7 part G(d), adding the phrase ‘by making available reasonably requested information about such Breach of Security.’

Please refer to the Revised Bid Solicitation Section 6.7, Privacy, as this section has been revised

(e) follow all reasonable, written instructions provided by the State relating to the Personal Data affected or potentially affected by the Breach of Security breach; 

The State does not accept the proposed modification to Revised Bid Solicitation Section 6.7 part G(e).

(f) take such actions as reasonably necessary to prevent future similar Breaches of Security; and (g) unless prohibited by an applicable statute or court order, notify the State of any third party legal process relating to any Breach of Security including, at a minimum, any legal process initiated by any governmental entity (foreign or domestic). 

The State does not accept the proposed modification to Revised Bid Solicitation Section 6.7 part G(f).

H. Minimum Necessary. Contractor shall ensure that State Data requested represents the minimum reasonably necessary information for the services as described in this Bid Solicitation, and the State shall limit disclosures of State Data to the minimum reasonably necessary, and, unless otherwise agreed to in writing by the State, that only necessary individuals or entities who are familiar with and bound by confidentiality and security obligations no less restrictive than those set forth in the Contract will have access to the State Data in order to perform the work.”

The State does not accept the proposed modification to Revised Bid Solicitation Section 6.7 part H.


	90
	Bid Solicitation Section 6.7

Privacy
	Would the State agree to the following changes to [Bid Solicitation] Section 6.7, [Privacy]? “I. End of Contract Data Handling: Upon termination/expiration of this Contract and except to the extent retention is required by law, the Contractor shall first destroy all State Data in its possession or, if requested in writing by the State, return all such State Data to the State in a usable format as defined in the Contract, or in an open standards machine-readable format if not. The Contractor shall then erase, destroy, and render unreadable all Contractor backup copies of State Data in accordance with industrying to the standards enumerated in accordance with the State’s most recent Media Protection policy, .cyber.nj.gov/grants-and-resources/state-resources/statewide-information-security-manual-sism, and certify. Contractor shall confirm in writing that these actions have been completed within thirty (30) days after the termination/expiration of the Contract or within seven (7) days of the written request of an agent of the State whichever should come first. Before disposal or reuse, media must be sanitized in accordance with the NIST Special Publication (SP) 800-88 Revision 1.”

The State does not accept the proposed modification to the referenced Bid Solicitation section.



	91
	Bid Solicitation Section 6.7

Privacy
	Would the State agree to the following changes to [Bid Solicitation] Section 6.7, [Privacy]? “J. In the event of loss of any State Data or records under Contractor’s control where such loss is due to the intentional act, omission, or negligence of the Contractor or any of its Subcontractors or agents, the Contractor shall be responsible for promptly recreating such lost data in the manner and on the schedule set by the State Contract Manager. The Contractor shall ensure that all such State Data is backed up and is recoverable by the Contractor. In accordance with prevailing federal or state law or regulations, the Contractor shall report the loss of State data.”

The State does not accept the proposed modification to the referenced Bid Solicitation section.


	92
	Bid Solicitation Section 6.11

Cryptographic Protections
	Would the State agree to delete the phrase “in use” from [Bid Solicitation] Section 6.11, [Cryptographic Protections]?

The State does not accept the proposed modification to the referenced Bid Solicitation section.


	93
	Bid Solicitation Section 6.15

Security Engineering and Architecture
	Would the State agree to change the phrase “industry recognized leading security practices” to “industry recognized standard security practices” in [Bid Solicitation] Section 6.15, [Security Engineering and Architecture]?

The State does not accept the proposed modification to the referenced Bid Solicitation section.


	94
	Bid Solicitation Section 6.18

ICS/SCADA/OT Security
	Would the State agree to the following changes to form [Bid Solicitation] Section 6.18,[ICS/SCADA/OT Security]? “The Contractor shall, to the extent applicable to it in its performance of work under the Contract, implement controls and processes to ensure risks, including risks to human safety, are accounted for and managed in the use of Industrial Control Systems (ICS), Supervisory Control and Data Acquisition (SCADA) systems and Operational Technologies (OT). ICS/SCADA/OT Security requires, to the extent applicable, the application of all of the enumerated control areas in this Bid Solicitation, including, at a minimum…”

The State does not accept the proposed modification to the referenced Bid Solicitation section.


	95
	Bid Solicitation Section 6.18

ICS/SCADA/OT Security
	Would the State agree to the following changes to Bid Solicitation Section 6.18, ICS/SCADA/OT Security? “The Contractor shall, to the extent applicable to it in its performance of work under the Contract, implement controls and processes to ensure risks, including risks to human safety, are accounted for and managed in the use of Industrial Control Systems (ICS), Supervisory Control and Data Acquisition (SCADA) systems and Operational Technologies (OT). ICS/SCADA/OT Security requires, to the extent applicable, the application of all of the enumerated control areas in this Bid Solicitation, including, at a minimum…”

The State does not accept the proposed modification to the referenced Bid Solicitation section.

This is duplicate question. Please see the answer to Question #94.


	96
	Bid Solicitation Section 6.26

Vulnerability and Patch Management
	In [Bid Solicitation] Section 6.26, [Vulnerability and Patch Management], would the State agree to insert the phrase “or internal teams” after the word “third-parties” in sub-(D)?

The State does not accept the proposed modification to the referenced Bid Solicitation section.


	97
	Bid Solicitation Section 6.28

System Development and Acquisition
	In [Bid Solicitation] Section 6.28, [System Development and Acquisition], would the State agree to insert the phrase “that Contractor uses” after the word “third-parties” in the first sentence?

The State does not accept the proposed modification to the referenced Bid Solicitation section.


	98
	Bid Solicitation Section 7.1

Indemnification
	Would the State agree to the following changes to [Bid Solicitation] Section 7.1, [Indemnification], which replaces Section 4.1 of the SSTC? “1 .For or on account of the loss of life, real or tangible personal property or bodily injury or damage to the person, body or real or tangible personal property of any person or persons whatsoever, which shall arise from or result directly or indirectly from the work and/or products supplied under this Contract or the order; and…”

The State does not accept the proposed revisions to the referenced Bid Solicitation section.



	99
	Bid Solicitation Section 7.1 

Indemnification

	Would the State consider modification of the indemnity in Section 7.1 of the Bid Solicitation (4.1 of the SSTC) to clarify the property indemnity extends to tangible personal property?

The State declines to modify Revised Bid Solicitation Section 7.1, Indemnification. 


	100
	Bid Solicitation Section 7.2 

Insurance
	Would the State revise the supplemental insurance requirement language to confirm with the Bidder's policies, including (1) listing the State as ‘Additional Insured’ rather than naming the State; and (2) changing the policy requirements to be per Claim rather than per occurrence?

The State does not accept the proposed modification. The existing terminology is a standard part of every New Jersey contract.  


	101
	Bid Solicitation Section 7.2

Insurance
	Would the State agree to the following changes in [Bid Solicitation] Section 7.2, [Insurance]? 7.2.1 PROFESSIONAL LIABILITY INSURANCE “Section 4.2 of the SSTC supplemented with the following: Professional Liability Insurance: The Contractor shall carry Errors and Omissions, Professional Liability Insurance, and/or Professional Liability Malpractice Insurance sufficient to protect the Contractor from any liability arising out of the professional obligations performed pursuant to the requirements of this Contract. The insurance shall be in the amount of not less than $1,000,000 per each claim occurrence, and in such ACORD Insurance certificate policy forms as shall be approved by the State. If the Contractor has claims-made coverage and subsequently changes carriers during the term of this Contract, it shall obtain from its new Errors and Omissions, Professional Liability Insurance, and/or Professional Malpractice Insurance carrier an endorsement for retroactive coverage.”

The State does not accept the proposed revisions to the referenced Bid Solicitation section.


	102
	Bid Solicitation Section 7.2

Insurance
	Would the State agree to the following changes in [Bid Solicitation] Section 7.2, [Insurance]? 7.2.2 CYBER BREACH INSURANCE “Section 4.2 of the SSTC supplemented with the following: Cyber Breach Insurance: The Contractor shall carry Cyber Breach Insurance in an amount sufficient to protect the Contractor from any liability arising out of its performance pursuant to the requirements of this Contract. The insurance shall be in an amount of not less than $2,000,000 per each claim occurrence and in such ACORD Insurance certificate policy forms as shall be approved by the State. The insurance may be included within a professional liability coverage form. The insurance shall at a minimum cover the following: Data loss, malware, ransomware and similar breaches to computers, servers and software; Protection against third-party claims; cost of notifying affected parties; cost of providing credit monitoring to affected parties; forensics; cost of public relations consultants; regulatory compliance costs; costs to pursue indemnity rights; costs to Data Breach and Credit Monitoring Services analyze the insured’s legal response obligations; costs of defending lawsuits; judgments and settlements; regulatory response costs; costs of responding to regulatory investigations; and costs of settling regulatory claims.”

 The State does not accept the proposed revisions to the referenced Bid Solicitation section.


	103
	Bid Solicitation Section 7.2.3

Limitation of Liability Options
	Would the State agree to the following modification in the last sentence of Section 7.2.3, [Limitation of Liability Options] (which modifies Section 4.3 of the SSTC)? “The Contractor shall not be liable for special, consequential, punitive, or incidental damages.”

The State does not accept the proposed revisions to the referenced Bid Solicitation section.


	104
	Bid Solicitation Section 8.9.1

Evaluation Criteria
	Question #1 - What are the key factors that will be considered when evaluating bids? 

The criteria used by the State when evaluating Quotes are personnel, experience of the firm, and the ability of the firm to complete the Scope of Work based on the firm’s Technical Quote, as detailed in Revised Bid Solicitation Section 8.9.1, Technical Evaluation Criteria.

Question #2 - Are there any preferences for Bidders with prior experience in Medicaid fraud audits?

There are no listed preferences for Bidders with prior experience in medical fraud audits. However, any prior experience detailed in a Bidder’s Quote may impact the Bidder’s technical evaluation, and the State requests that the Bidder provide its experience successfully completing contracts of similar size and scope to the subject Bid Solicitation, per Section 3.25 of the Revised Bid Solicitation. 

Please note that the Bidder should include the level of detail it determines necessary to assist the Evaluation Committee in its review of the Bidder’s Quote.


	105
	Bid Solicitation Section 8.9.1.A

Technical Evaluation Criteria
	Will all individuals proposed by the Bidder for the [nine] (9) positions listed under [Bid Solicitation] Section 4.3, Staffing Requirements, be considered by the State in the personnel evaluation described in[ Bid Solicitation] Section 8.9.1.A, [Technical Evaluation Criteria], or will the State only review designated management, supervisory and key personnel as part of the Section 8.9.1.A evaluation?

All personnel provided per Revised Bid Solicitation Section 4.3, Staffing Requirements, will be reviewed and evaluated for the criteria of ‘Personnel’ as described in Revised Bid Solicitation Section 8.9.1.A, Technical Evaluation Criteria.


	106
	Bid Solicitation Section 9.2

Definitions
	Question #1 - Due to the Solution being provided, would the State consider modification of the definition of Deliverable in [Bid Solicitation] Section 9.2, [Definitions] to clarify that: (1) a Deliverable is not the Contractor's Service; (2) the Deliverable excludes Vendor and third party IP and confidential information that may be contained therein; and (3) a Deliverable would need to be defined in the applicable Scope of Work? 

The State does not accept the proposed modification. The terms set forth in Revised  Bid Solicitation Section 9.2, Definitions, apply to all State contracts.

Question #2 - Due to the Solution being provided, would the State consider modification of the definition of Work Product in [Bid Solicitation] Section 9.2, [Definitions] to: (1) narrow the definition to only include those items which are applicable to the solution being provided; (2) clarify that Work Product would need to be defined in the applicable Scope of Work; and (3) narrow the definition to link to State Data?

The State does not accept the proposed modification. The terms set forth in Revised Bid Solicitation Section 9.2, Definitions, apply to all State contracts.


	107
	Bid Solicitation Section 9.2

Definitions
	Will the State revise the definition of a Subcontractor in [Bid Solicitation] Section 9.2, [Definitions] to exclude suppliers of back-office processing services to the Bidder across some or all clients and who do not perform services specifically for any one client and the like?

The State does not accept the proposed modification. The terms set forth in Revised Bid Solicitation Section 9.2, Definitions, apply to all State contracts.


	108
	SSTC 
Section 3


State Law Requiring Mandatory Compliance by Contractors Under Circumstances Set Forth in Law or Based on the Type of Contract

	Would the State please confirm that Sections 3.1-3.6, and 3.8-3.10 are not applicable to this Bid Solicitation?

Not all Bid Solicitation terms and SSTCs are applicable to all contracts.  To the extent that certain SSTC sections may not be currently applicable, they shall remain in case the contract is modified in the future pursuant to the processes permitted under the Contract.


	109
	SSTC 
Section 4.2

Insurance
	Would the State agree to the following changes in Section 4.2? 4.2 INSURANCE The Contractor shall secure and maintain in force for the term of the contract insurance as provided herein. All required insurance shall be provided by insurance companies with an A-VIII or better rating by A.M. Best & Company or the equivalent rating if AM Best is not available. All policies must be endorsed to provide 30 days’ written notice of cancellation or material change to the State of New Jersey at the address shown below. If the Contractor’s insurer cannot provide 30 days written notice, then it will become the obligation of the contractor to provide the same unless replacement coverage meeting the terms and conditions hereunder is obtained without lapse. The Contractor shall provide the State with current certificates of insurance for all coverages and renewals thereof. Renewal certificates shall be provided within 5 days of the expiration of the insurance. The Contractor shall not begin to provide services or goods to the State until evidence of the required insurance is provided. The certificates of insurance shall indicate the contract number or purchase order number and title of the contract in the title of the contract in the Description of Operations box and shall list the State of New Jersey, Department of the Treasury, Division of Purchase & Property, Contract Compliance & Audit Unit, P.O. Box 236, Trenton, New Jersey, 08625 in the Certificate Holder Box. The certificates and any notice of cancelation shall be emailed to the state at ccau.certificate@treas.nj.gov.

The State does not accept the proposed modification. SSTC Section 4.2, Insurance, has been revised. Please refer to Revised Bid Solicitation Section 7.4, Insurance, as this section has been revised.


	110
	SSTC 
Section 4.2

Insurance 
	Would the State agree to the following changes in Section 4.2? 

The insurance to be provided by the contractor shall be as follows: A. Occurrence Form Commercial General Liability Insurance or its equivalent: The minimum limit of liability shall be $1,000,000 per occurrence as a combined single limit for bodily injury and property damage. The above required Commercial General Liability Insurance policy or its equivalent shall include the State, its officers, and employees as “Additional Insureds” with respect to Contractor’s acts or omissions in performance under this Agreement and include the blanket additional insured endorsement or its equivalent. The coverage to be provided under these policies shall be at least as broad as that provided by the standard basic Commercial General Liability Insurance occurrence coverage forms or its equivalent currently in use in the State of New Jersey, which shall not be circumscribed by any endorsement limiting the breadth of coverage; B. Automobile Liability Insurance which shall be written to cover any automobile used by the insured. Limits of liability for bodily injury and property damage shall not be less that $1,000,000 per accident as a combined single limit. The State must be included as an “Additional Insured” with respect to Contractor’s acts or omissions in performance under the Agreement and a blanket additional insured endorsement or its equivalent must be provided when the services being procured involve vehicle use on the State’s behalf or on State controlled property.

The State does not accept the proposed modification. SSTC Section 4.2, Insurance, has been revised. Please refer to Revised Bid Solicitation Section 7.4, Insurance, as this section has been revised..


	111
	SSTC 
Section 5.15B

Maintenance of Records and Audits
	Will the State please add language to the audit section to provide adequate notice and to specify what records will not be made available due to the confidential and proprietary nature of the documents?

The State does not accept the proposed modification. The provisions set forth in Section 5.15 of the SSTCs apply to all State contracts.


	112
	SSTC 
Section 5.7

Termination of Contract
	Question #1 - Will the State please provide 90 days’ notice for a termination for convenience to allow for orderly wind-down of services and not less than 30 days for the Contractor to cure an alleged deficiency giving rise to a notice to terminate for cause? 

The State does not accept the proposed modification. The provisions set forth in Section 5.7 of the SSTCs apply to all State contracts.

Question #2 - Further will the State add a new subsection E. to provide for a Run-Out period of 180 days after expiration or termination for convenience where the Bidder is able to reconcile recoveries realized for word performed up to the effective date of termination or expiration of the Contract and is able to invoice for its work performed during the contract term?

The State does not accept the proposed modification. The provisions set forth in Section 5.7 of the SSTCs apply to all State contracts.


	113
	SSTC
Sections 5.11 & 5.19

Performance Guarantee of Contractor 
&
Organ Donation
	Would the State please confirm that Sections 5.11 and 5.19 are not applicable to this Bid Solicitation?

Not all Bid Solicitation terms and SSTCs are applicable to all contracts.  To the extent that certain SSTC sections may not be currently applicable, they shall remain in case the contract is modified in the future pursuant to the processes permitted under the contract.


	114
	SSTC 
Sections 7.2 to 7.7 & 7.9

Domestic Preference for Procurements 
to
Contract Work Hours and Safety Standards Act, 40 U.S.C. 3701-3708
&
Clean Air Act, 42 U.S.C 7401-7671Q, and the Federal Water Pollution Control Act, 33 U.S.C. 1251-1387, As Amended
	Would the State please confirm that Sections 7.2 to 7.7 and 7.9 are not applicable to this Bid Solicitation?

Not all Bid Solicitation terms and SSTCs are applicable to all contracts.  To the extent that certain SSTC sections may not be currently applicable, they shall remain in case the contract is modified in the future pursuant to the processes permitted under the contract.


	115
	SSTC
Exhibits B & C
	Would the State please confirm that Exhibit B and Exhibit C of the SSTC are not applicable to this solicitation?

Not all Bid Solicitation terms and SSTCs are applicable to all contracts.  To the extent that certain SSTC sections or Exhibits may not be currently applicable, they shall remain in case the contract is modified in the future pursuant to the processes permitted under the contract.
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