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To: All Interested Bidders
Re: Bid Solicitation #25DPP01092
T0109 Radio Communication Equipment and Accessories

Current Quote Submission Due Date: August 26, 2025 (2:00 p.m. Eastern Time)

Bid Amendment #4

The following constitutes Bid Amendment #4 to the above referenced Bid Solicitation:

e Answers to electronic questions submitted during the second electronic Question and Answer period.
It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and
modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid
Solicitation as set forth in all Bid Amendments.

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.

New Jersey Is an Equal Opportunity Employer * Printed on Recycled and Recyclable Paper



Bid Solicitation #25DPP01092

T0109 Radio Communication Equipment and Accessories

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section.

#

Bid Solicitation
Section Reference

Question (Bolded) and Answer

55

Section 3.13.12 State
of New Jersey
Security Due
Diligence Third-Party
Information Security
Questionnaire

Q: Will the Due Diligence Third-Party Information Security Questionnaire
referenced in this section be provided? If not, where can it be found? Thank
you.

A: The Due Diligence Third-Party Information Security Questionnaire is
provided under the “Attachments” Tab in NJSTART.

56

Section 6.7 Privacy

Q: Would the State be amenable to modifying the language in Section 6.7Gb
to something along the lines of the below, as it is not feasible to fulfil the
requirement of having one individual available for 24 hours per day, seven
days a week? designate a single contact number and email of a Security
Operations Center (SOC) monitored by Contractor which shall be available to
the State 24 hours per day, seven (7) days per week as a contact regarding
Contractor’s obligations under Bid Solicitation Section 6.34

A: The State does not accept this proposed modification. Terms and conditions
on publicly bid procurements must be consistent for all potential Bidders, and
cannot be based on a single vendor’s terms.

57

Section 6.7 Privacy

Q: Would the State be amenable to adjusting the language in Section 6.7Ge
to include the language in italics? Certain products sold exist on a shared
system and as a result it would be impracticable to impose one customer's
instructions on other customers in the event of a breach. (e) follow all
instructions provided by the State relating to the Personal Data affected or
potentially affected by the Breach of Security, to the extent that it protects
the privacy, security, and confidentiality of other customers and does not
conflict with other customer instructions or the law.

A: The State does not accept this proposed modification. Terms and conditions
on publicly bid procurements must be consistent for all potential Bidders, and
cannot be based on a single vendor’s terms.

58

Section 6.7 Privacy

Q: In Section 6.7E, the State prohibits the transfer of State data outside of the
US, but in some instances of support (ex. Certain levels of tech support), the
support is provided outside of the United State which requires the sharing of
the State data in order to troubleshoot any issues that the customer
encounters. Is the State willing to provide approval to share State data
outside of the US for these support services?




Bid Solicitation
Section Reference

Question (Bolded) and Answer

A: The State does not accept this proposed modification. Terms and conditions
on publicly bid procurements must be consistent for all potential Bidders, and
cannot be based on a single vendor’s terms.

59

Section 6.7 Privacy

Q: Would the State be amenable to including the language in italics to Section
6.7F since "Contract Data" as used in this section is not defined? Data Re-Use:
All State Data shall be used expressly and solely for the purposes enumerated
in the Contract Data shall not be distributed, repurposed or shared across
other applications, environments, or business units of the Contractor, except
to the extent it is required for the following: (1) perform services and provide
products, (2) analyze to operate, maintain, manage, and improve products
and services, and (3) create new products and services. No State Data shall
be transmitted, exchanged or otherwise passed to other contractors or
interested parties except on a case-by-case basis as specifically agreed to in
writing by the State Contract Manager.

A: The State does not accept this proposed modification. Terms and conditions
on publicly bid procurements must be consistent for all potential Bidders, and
cannot be based on a single vendor’s terms.

60

Section 6.26
Vulnerability and
Patch Management

Q: Would the State be amenable to removing "employing qualified third
parties to" in Section 6.26D as shown below? Employing qualified third-
parties to periodically conduct Independent vulnerability scanning,
penetration testing, and red-team exercises.

A: The State does not accept this proposed modification. Terms and conditions
on publicly bid procurements must be consistent for all potential Bidders, and
cannot be based on a single vendor’s terms.

61

Section 5.7
Authorized Dealers
and/or Distributors

Q: Is there a limit to the amount of times we may update our dealer list under
an awarded contract provided written approval from the state has been
obtained?

A: Pursuant to Page 2 of Bid Amendment #3, only questions related to the
revisions made in response to the first round of Q&A can be addressed at this
time. Please be advised that this question is unrelated to any first round Q&A
revisions, and is ineligible to be answered at this time.
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