MOVEit Account User details

e MOVEit account is used to login to Cloud--https://njgov.moveitcloud.com, IP Address-
52.151.235.208

e 90 days password expiration — password expiration notification email sent 14 days before
expiring.

Stepl: Once your MOVEit account is created, you should be receiving an email from
noreply@moveitcloud.com (please check the Junk/Clutter email folders as well) saying that your
account has been created. Please click on the link provided in the email which will take you to the
MOVEit page where you need to enter your MOVEit account and click on the Request password button.

Email Subject: New User Account for State of New Jersey (njgov.moveitcloud.com)

Step2: You will be receiving another email (please check the Junk/Clutter email folders as well), with a
link to set your password. This password link will expire within 30 minutes from the time you request it.

If you do not complete the second step within 30 minutes, please perform Stepl again to request the
link to set your password.

“If you are not receiving emails from MOVEit cloud, Whitelist MOVEit IP address 52.151.235.208 on your
Firewall. Whitelist the MOVEit SMTP server in your network configuration and add the Mailjet SFP
record info. MOVEit Cloud SMTP uses a dedicated IP address of 87.253.233.6".

Please have your Network Administrator configure the following:
MOVEit Cloud SMTP uses a dedicated IP address of 87.253.233.6 and the SPF record info for Mailjet is

*v=spfl include: spf.mailjet.com (http://spf.mailjet.com/) ?all*”



mailto:noreply@moveitcloud.com
http://spf.mailjet.com/

Password set up process for MOVEit Account:

New MOVEit User Account

* Email Subject: New User Accountfor State of New Jersey
(njgov.moveitcloud.com)

* The email will be from noreply@moveitcloud.com
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New User Password Request Confirmation

A request has been made to set the password for your
"oit.userl" account. If this is correct, please use the link below
within 30 minutes to enter a new password and then sign on
to the system.
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