	
	[image: Blue 2]
	

	PHILIP D. MURPHY
Governor
	State of New Jersey
DEPARTMENT OF THE TREASURY
DIVISION OF PURCHASE AND PROPERTY
PROCUREMENT BUREAU
33 WEST STATE STREET
P. O. BOX 230
TRENTON, NEW JERSEY 08625-0230
	ELIZABETH MAHER MUOIO
State Treasurer

	TAHESHA L. WAY
Lt. Governor
	
	AMY F. DAVIS, ESQ.
Acting Director

	
	https://www.njstart.gov
   
	



 December 9, 2025


To:	All Interested Bidders 


Re:	Bid Solicitation #24DPP01040
T2503 - Transportation Broker Services, DHS


	Quote Submission Due Date: December 23, 2025 (2:00 p.m. Eastern Time)
	

Bid Amendment #8


The following constitutes Bid Amendment #8 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions;

· An Optional Pre-Quote Conference was held on May 14, 2025. The following firms were in attendance:

· ModivCare Solutions, LLC; and
· MTM Inc.

· Revised Attachment 7 – Utilization Data;

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation titled “T2503 Revised Bid Solicitation 12.9..25”, and hereafter referred to in this document as the “Revised Bid Solicitation”. The additions, deletions, and/or revisions to the Revised Bid Solicitation Sections are as follows:

· Added Section 3.13.15, FedRAMP Certification;
· Modified language in 4.1.3, Call Center; 
· Modified language in 4.1.5, Multi-Loading;
· Modified language in Section 4.1.8, Scheduling;
· Modified language in Section 4.1.12, Office Space;
· Modified language in Section 4.2, Staffing;
· Modified language in Section 4,3, Provider Network Responsibilities; 
· Modified language in Section 4.3.9.1, Vehicle Inspections;
· Modified language in Section 4.7, Call Center Requirements;
· Added Section 4.11.5, Quarterly Profits and Loss Statements;
· Modified the retainage percentage in Section 5.7, Retainage;
· Included FedRAMP in Section 6.3, Compliance, 
· Added the term “FedRAMP” to Section 9.3, Contract-Specific Definitions and
· Added the term “Mileage Reimbursement” to Section 9.3, Contract-Specific Definitions.

It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Revised Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Revised Bid Solicitation shall remain the same.
















































Bid Solicitation #24DPP01040
T2503 - Transportation Broker Services, DHS

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents



	When trying to open a Portable Document Format (PDF), I am receiving an error message and am unable to access the PDF. How should I proceed?

It is recommended that users utilize Microsoft Edge to view PDFs. Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	2
	Quote Submission



	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes. Prior to the Quote Opening Deadline, a Bidder should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed non-responsive because a Bidder fails to attach a required form or attaches a blank form. To review a submitted a Quote, a Bidder should log into NJSTART and review each document attached to the Quote submission. Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote, which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	Quote Submission


	Please confirm a Bidder may deliver a hardcopy quote instead of submitting a response electronically.

No, please be advised that all Quotes shall be submitted electronically through NJSTART. 


	4
	Exceptions


	Will the State allow Bidders to take exception to any of the Standard Terms and Conditions? 

As stated in Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): "Questions regarding the State of New Jersey Standard Terms and Conditions and exceptions to mandatory requirements MUST be posed during the Electronic Question and Answer period and shall contain the Bidder's suggested changes and the reason(s) for the suggested change(s)." Moreover, as stated in Bid Solicitation Section 3.11, Bidder proposed terms or conditions that conflict with those contained in the State of New Jersey Standard Terms and Conditions may render a Quote non-responsive.


	5
	General
	The current broker utilizes out-of-network providers that are not required to meet the contractual obligations (i.e. compliance, vehicle inspections, etc.) of In-Network providers. These providers are primarily utilized to transport Beneficiaries from their own facilities (i.e. specific programs or hospitals transporting their own patients but being paid by the broker). There is no mention of this in the current Bid Solicitation. Will this continue to be allowed? If so, can the specific requirements and restrictions of those Providers be added to the Bid Solicitation?

No, out-of-network providers, including rideshare services, shall not be utilized under this Bid Solicitation.


	6
	General

	Ride-Share Services: The current broker utilized ride-share services to supplement their coverage for ambulatory beneficiaries. These drivers and vehicles are not currently subject to the same compliance and vehicle inspection requirements of In-Network providers. There is no mention of this in the current Bid Solicitation. Will this continue to be allowed? If so, can the specific requirements and restrictions of those Providers be added to the Bid Solicitation?

See the answer to Question #5.


	7
	General

	Hospital Discharges: There are no required pick-up times for Hospital Discharges or Same-Day scheduled appointments. 
a. Is there a requirement of the Broker to pick up Hospital Discharges or Same-Day Scheduled Appointments within a certain window? 
b. If so, what is that window and if the window is not met and the hospital or facility must make alternate arrangements to discharge that beneficiary to get the beneficiary out of the hospital, is that alternate service reimbursable by the Broker or by DMAHS? This has been an issue for many years, especially at night and on weekends when the current broker has no provider available.

a. Prior to Commencement of Operations, the Contractor shall submit a scheduling methodology to the SCM for approval. Pick-up times for hospital discharges and same-day scheduled appointments will be addressed in the scheduling methodology. See Revised Bid Solicitation Section 4.1.8, Scheduling;
b. See the answer to Question #7 (a).


	8
	General

	The Bid Solicitation does not include an independent formal grievance process for transportation providers to resolve claim disputes with the transportation broker if/when they arise. In other states, such as Florida, this is common practice. The independent Contractor is also required to issue annual reports about disputes and the resolutions. Is there any intention to have this in place for this Bid Solicitation?

Disputes between the Contractor and its transportation providers must be resolved between the Contractor and its transportation providers. The Contractor shall ensure that it continues to meet all requirements of the Bid Solicitation.  

	9
	General

	a. Are the experience requirements in this RFP reasonably necessary or do they unfairly exclude companies with valuable skills and experience, new companies or those who are eager to expand their service offerings? 
b. Do they cause the State to miss out on innovative solutions or potentially better alternatives? 
c. Do they lead to discouraging bidders who are capable of delivering the required services? 
d. Do they result in a more limited pool of bidders which limits competition?

a. The requirements within Section 4.0, Scope of Work, of the Revised Bid Solicitation are intended to provide the State with a Contractor that is able to successfully complete the required services. A minimum of three (3) years of experience is required  to ensure the Contractor is capable of performing specialized tasks such as transporting a highly sensitive population due to medical needs, and managing the anticipated high volume of trips. All Bidders will be evaluated in accordance with Revised Bid Solicitation Section 8.9.1, Technical Evaluation Criteria, for the three (3) criterion:

A. Personnel:  The qualifications and experience of the Bidder’s management, supervisory, and key personnel assigned to the Contract, including the candidates recommended for each of the positions/roles required;
B. Experience of firm:  The Bidder’s documented experience in successfully completing Contract of a similar size and scope in relation to the work required by this Bid Solicitation; and
C. Ability of firm to complete the Scope of Work based on its Technical Quote:  The Bidder’s demonstration in the Quote that the Bidder understands the requirements of the Scope of Work and presents an approach that would permit successful performance of the technical requirements of the Contract.

b. The requirements within Revised Bid Solicitation Section 4.0, Scope of Work, are intended to meet the State’s needs and performance standards as detailed within Bid Solicitation Section 5.6, Liquidated Damages.   

c. See the answer to Question #9 (b).

d. No, the requirements within Bid Solicitation Section 4.0, Scope of Work, are intended to meet the State’s needs and performance standards. All Bidders capable of successfully completing the required services and meeting the State’s performance standards specified within Bid Solicitation Section 5.6, Liquidated Damages, are encouraged to submit a Quote.



	10
	General

	Are some of the requirements in the following sections unfairly favorable to the incumbent contractor: 3.18 Mobilization Plan, 4.1 General Description of Services, 4.12 Contractor Timeline Responsibilities?

The requirement for the Contractor to be fully functional and operational to provide the subject services within 120 Calendar Days after Contract award is fair and reasonable.


	11
	General

	Is having FedRAMP certification a requirement to bid on this RFP?

Yes, the Bidder must have Federal Risk and Authorization Management Program (FedRAMP) certification for servicing Medicaid members prior to Contract award. The Bidder should submit proof of FedRAMP certification with its Quote. See Revised Bid Solicitation for the addition of Section 3.13.15, FEDRAMP Certification. See Revised Bid Solicitation 6.3, Compliance, and Section 9.3, Contract-Specific Definition, for the addition of FedRAMP. 


	12
	Bid Solicitation Sections 1.1, Purpose and Intent, 
4.1.2, Non-Emergency Medical Transportation, and
4.3, Provider Network Responsibilities


	RFP Text: "1.1 Services to be provided to all counties throughout the State for all eligible MMC and FFS Beneficiaries include Livery Service, Mobility Assistance Vehicle (MAV) Transportation, Air Transportation Services, Basic Life Support (BLS), Ground Ambulance Services (GAS), routine Specialty Care Transport (SCT), Urgent Service trips, and Ambulatory-Mobility Assistance Vehicle (A-MAV). 4.3 The Contractor shall use public transportation passes and its Provider Network to provide livery, A-MAV, MAV, GAS, Urgent Service, Specialty Care Transports (SCTs), and BLS, for both FFS and MMC Beneficiaries throughout the entire State. 4.1.2 NON-EMERGENCY MEDICAL TRANSPORTATION The Contractor shall arrange for the following NEMT services throughout the State for eligible NJ FamilyCare/Medicaid clients: A. MAV transportation; B. BLS; C. GAS; D. Specialty Care; E. Mileage Reimbursement, and F. Air Transportation Services. "Question: Will the Department please define GAS (Ground Ambulance Services) is intended to include? We understand that term to mean all stretcher levels of service but the Bid references it as in addition to stretcher transport and separate from BLS.

Ground Ambulance Services (GAS) are provided for emergency or non-emergency medical transportation. Basic Life Support (BLS) falls under the category of GAS. BLS is provided in noncritical situations in which paramedic intervention is not needed.


	13
	Bid Solicitation Section 1.2, Background

	RFP Text: The capitated population averaged 2,090,000 which has been trending upwards. Question: In 2023 average monthly NJ DMAHS membership was 2.2 Million. In 2025 the average monthly membership is 1.8 Million, a decrease of 19.5%. 
a. Does the State anticipate this decrease in membership to continue?
b. What does the State estimate membership will be in 2026?

a. The State anticipates similar enrollment to pre-pandemic trends, captured in Attachment 7 – Utilization Data, contingent upon any eligibility changes mandated by State and/or federal policy decisions. 
b. See the answer to Question #13 (a).



	14
	Bid Solicitation Section 1.2, Background

	RFP Text: The capitated population averaged 2,090,000 which has been trending upwards Question: In 2022 the utilization was 16.9%. It has grown 18% to 20.1% in 2025. Does the State anticipate utilization to continue growing?

See the answer to Question #13 (a).


	15
	Bid Solicitation Section 1.2, Background
	Can DMAHS please provide 2024 call volume? If not, can you please provide the estimated decrease that you anticipate?

The 2024 call volume is 1,649,897. 



	16
	Bid Solicitation Section 3.1,
Quote Submission 
	RFP Text: "In order to be considered for award, the Quote must be received electronically by the Division’s Proposal Review Unit, through NJSTART, by the required date and time." Question: Can we do a test submission in order to avoid any issues uploading into portal?

Prior to the Quote Opening Date, a Bidder may withdraw, reopen, and resubmit its Quote as many times as necessary. 

For support in submitting a Bid, contact NJSTART Vendor Support at https://www.nj.gov/treasury/purchase/vendor.shtml. 


	17
	Bid Solicitation Section 3.24, Financial Capability of the Bidder
	Is the Bidder required to disclose any litigation pertaining to their reported financials/financial statements?

As provided in Revised Bid Solicitation Section 3.24, Financial Capability of the Bidder, the Bidder should provide sufficient financial information to enable the State to assess the financial strength and creditworthiness of the Bidder and its ability to undertake and successfully complete the Contract. If the information is not supplied with the Quote, the State may still require the Bidder to submit it. 

Further, pursuant to Revised Bid Solicitation Section 3.13.4, Disclosure of Investigations and Other Actions Involving the Bidder, the Bidder should submit the Disclosure of Investigations and Other Actions Involving Bidder Form, with its Quote, to provide a detailed description of any investigation, litigation, including administrative complaints or other administrative proceedings, involving any public sector clients during the past five (5) years.  If a Bidder does not submit the form with the Quote, the Bidder must comply within seven (7) business days of the State’s request or the State may deem the Quote non-responsive.


	18
	Bid Solicitation Section 3.13.8, Subcontractor Utilization Plan
	Please confirm that Participating Providers are not considered subcontractors for the purposes of the Subcontractor Utilization Plan.

Correct, Participating Providers are not considered subcontractors.


	19
	Bid Solicitation Section 3.13.8.1, Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside
	The boxes on the cover page are checked, but Sections 3.8 and 3.9 state that Small Business and Disabled Veteran Business set-asides are not applicable to this procurement?

Bid Solicitation #24DPP01040 is not a full Small Business or Disabled Veteran-Owned Business Set-Aside. However, it is a Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside in accordance with Bid Solicitation Section 3.13.8.1. 

This means that the Bidder is not required to be a registered Small Business or Disabled Veteran-Owned Business in order to be eligible for Contract award. However, if the Bidder intends to subcontract, it must meet the subcontracting set-aside requirements of Section 3.13.8.1.


	20
	Bid Solicitation Section 3.13.8.1, Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside
	Please clarify whether the contractor is expected to subcontract with these types of businesses, and if so, whether there is a percentage goal for this contract.

The Bidder/Contractor is not required to utilize subcontractors. However, in accordance with Bid Solicitation Section 3.13.8.1, “If the Bidder intends to subcontract, it must submit a Subcontractor Utilization Plan and shall take the following actions to make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises and/or Disabled Veterans’ Businesses.” Please refer to Bid Solicitation Section 3.13.8.1 for the details of those requirements.

There is no specific percentage goal for the subcontracting set-aside. If the Bidder intends to subcontract, it must meet the requirements set forth by Bid Solicitation Section 3.13.8.1. 


	21
	Bid Solicitation Section 3.13.8.1, Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside
	If there is a set-aside for this contract, please clarify how participation will be evaluated in the scoring of proposals.

The subcontracting set-aside requirements set forth by Bid Solicitation Section 3.13.8.1 will not be a factor in the technical evaluation and scoring of proposals.  

However, a Bidder’s failure to satisfy New Jersey Small Business Enterprises and/or Disabled Veterans’ Business set-aside subcontracting or to provide sufficient documentation of its good faith efforts within seven (7) business days of a request may preclude award of a Contract to the Bidder.


	22
	Bid Solicitation Section 3.13.8.1, Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside
	Will transportation providers count toward the goal (if there is a goal)?

There is no goal for subcontractors or transportation providers.

	23
	Bid Solicitation Section 3.13.8.1, Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside
	If there is a percentage goal for participation, please clarify if a Good Faith Effort is required if the percentage is not met?

There are no subcontractor goals under this Bid Solicitation. However, in accordance with Revised Bid Solicitation Section 3.13.8.1, if the Bidder intends to subcontract, it must submit a Subcontractor Utilization Form and make a good faith effort to solicit and hire eligible New Jersey Small Business Enterprises and/or Disabled Veterans’ Businesses. 


	24
	Bid Solicitation Section 3.18,
Mobilization Plan
	RFP Text: "C. The Bidder’s plan for recruitment of staff required to provide all services required by the Bid Solicitation on the Contract start date at the end of the mobilization period covering 120 Calendar Days." Question: Please confirm what the target Contract Start Date is defined as 'First Ride to be performed'.

The Contract start date is the date upon which the Contractor shall be required to provide the services required by this Bid Solicitation, otherwise referred to and defined as the Commencement of Operations. As specified by Section 4.1 of the Revised Bid Solicitation, the Contractor shall be fully functional and operational to provide the subject services within 120 Calendar Days after Contract award. 



	25
	Bid Solicitation Section 3.20, Location
	Will DMAHS consider revising this section so that the Contractor is required to show ownership, lease, or control of the primary site for New Jersey operations prior to the Contract start date? This will allow the Contractor to identify and lease a suitable location in the event that their proposed location becomes unavailable.

The State declines to modify Bid Solicitation Section 3.20, Location. As specified by Section 3.20, the Bidder may provide multiple proposed locations meeting the requirements of Section 4.1, should the Bidder not have a primary location finalized at the time of Quote submission. Contractor must show ownership, lease or control of primary site for New Jersey operations, pursuant to Bid Solicitation Section 4.1, prior to award of Contract.


	26
	Bid Solicitation Section 3.25, State-Supplied Price Sheet Instructions
	RFP Test: Where the State-Supplied Price Sheet includes an estimated quantity column, Bidders are advised that estimated quantities may vary throughout the Contract term resulting from this Bid Solicitation. There is no guaranteed minimum or maximum volume for these price lines. Question: Will the Contractor be able to renegotiate the PMPM in the event that the State makes policy or program changes that materially impact membership, volume/utilization, or cost?

As specified by Section 6.1 of the State Standard Terms and Conditions (Attachment 1), all prices quoted shall be firm through issuance of contract or purchase order and shall not be subject to increase during the period of the contract. 

However, as further specified by Section 6.1 of the State Standard Terms and Conditions, “in an exceptional situation the State may consider a price adjustment. Requests for price adjustments must include justification and documentation.”


	27
	Bid Solicitation Section 3.25, State-Supplied Price Sheet Instructions
	RFP Text: The Bidder shall submit all-inclusive, firm-fixed price in US dollars in the “Unit Price” column on the State-Supplied Price Sheet for all four (4) years (year 1, year 2, year 3, and year 4) of price line 1 in order to be considered for an award. Question: Would the state be willing to renegotiate rates if external pressures like inflation, increasing wages, increasing insurance, and increasing fuel prices which are outside the contractor's control cause drastic changes to cost and member behavior?

See the answer to Question #26.


	28
	Bid Solicitation Section 3.25, State-Supplied Price Sheet Instructions
	RFP Text: The Bidder shall submit all-inclusive, firm-fixed price in US dollars in the “Unit Price” column on the State-Supplied Price Sheet for all four (4) years (year 1, year 2, year 3, and year 4) of price line 1 in order to be considered for an award. Question: In the past, the State has allowed for an 80/20 corridor. Please confirm that the state's intention is to exclude the corridor in this RFP.

As stated in Revised Bid Solicitation 4.11.5, Quarterly Profits and Loss Statements, the direct transportation expenses of the program shall be at a minimum, 80% of the capitated payments received.  Bidders should submit their pricing in accordance with Bid Solicitation Section 3.25, State-Supplied Price Sheet Instructions

	29
	Bid Solicitation Section 4.1, General Description of Services
	Is a compliance rate of 99% doable? Has the current Contractor achieved a 99% compliance rate?

The current Contractor has complied with all the performance metrics.


	30
	Bid Solicitation Section 4.1.1, Livery Services
	This section states that "the Contractor will be reimbursed on a capitated basis for all services provided to MMC Beneficiaries." Please confirm that the Contractor will also be reimbursed on a capitated basis for all services provided to FFS Beneficiaries.

The Contractor will be reimbursed for services by the capitation payment provided in Price Line 1 of the State-Supplied Price Sheet for FFS Beneficiaries. These services include non-emergency mobility assistance vehicle (MAV), livery, Specialty Care Trips, Urgent Service Trips, Basic Life Support (BLS), Ground Ambulance Service (GAS), and Ambulatory-Mobility Assistance Vehicle (A-MAV).

	31
	Bid Solicitation Section 4.1.2, Non-Emergency Medical Transportation
	How many trips have been provided via air travel for 2022, 2023 and 2024 and are estimated for 2025?

Number of trips via air travel are as below:
 
	Year
	# of Trips via Air Travel

	2022
	6

	2023
	4

	2024
	2



The State is unable to provide an estimate number of air travel trips for 2025 as the volume is dependent on request and Prescriber authorizations through the Medical Necessity Form.


	32
	Bid Solicitation Section 4.1.2, Non-Emergency Medical Transportation
	Please clarify how the trip requests for public transit are sent to the Contractor, as ambulatory trips for lower mode partial care day clinics are excluded. Do clinic staff contact the Contractor with requests for public transit trips?

Yes, the clinic staff will contact the Contractor with requests for public transit trips.


	33
	Bid Solicitation Section 4.1.2, Non-Emergency Medical Transportation
	Mileage Reimbursement is listed as a mode of NEMT service, but there is no indication that mileage reimbursement is currently utilized or reimbursed by capitation payments (e.g., Section 4.1.9, Attachment 7). 
a. Please confirm if mileage reimbursement is currently utilized. 
b. If so, please provide utilization data for CY 2022, CY 2023, and CY 2024. If mileage reimbursement is not currently utilized, please explain why (e.g., broker preference, DMAHS preference, logistical hurdles, demographic limitations, etc.).

a. Yes, Mileage Reimbursement is currently utilized. In the event where the Beneficiary’s listed driver, friend, or family member drives the Beneficiary to the medical appointments, instead of the Transportation Provider, the Contractor shall reimburse the listed driver, friend, or family member.  
b. See the utilization data for CY 2022, 2023 and 2024 below:
	Year
	# of Beneficiaries Utilizing Mileage Reimbursement

	2022
	3,126

	2023
	2,619

	2024
	1,913





	34
	Bid Solicitation, Section 4.1.2, Non-Emergency Medical Transportation
	4.1.2 lists GAS under services required, which stands for Ground Ambulance Service. What is the difference between BLS and GAS for the purpose of this Bid Solicitation?

GAS is used by a hospital for emergent transportation and BLS is used for standard non-emergent transportation. 
  

	35
	Bid Solicitation, Section 4.1.2, Non-Emergency Medical Transportation, and 4.1.6, Operations Procedure Manual
	4.1.2 and 4.1.6 state “Lower mode partial care day Clinic treatment transportation, including ambulatory and ambulatory/MAV, is excluded as this service is provided by the partial care facilities directly. However, partial care Clinics will be included in the determination for eligibility for public transportation passes. See Attachment 7 – Utilization Data.” Under the current broker, lower mode service to some partial care programs is included (while most are excluded). 
a. Are those programs going to continue to be included? 
b. If so, what determines which programs are an exception to the rule? 
c. Is there a possibility that additional programs will be included in the future?

a. Yes, as stated in Revised Bid Solicitation Section 4.1.2, Non-Emergency Medical Transportation, partial care facilities will be included in the determination for eligibility for public transportation passes. 
b. Only non-emergency transportation will be considered for exception.
c. The State currently has no plans to include additional programs for exemption.


	36
	Bid Solicitation, Section 4.1.2, Non-Emergency Medical Transportation, and 4.1.6, Operations Procedure Manual
	4.1.2 and 4.1.6 state “Lower mode partial care day Clinic treatment transportation, including ambulatory and ambulatory/MAV, is excluded as this service is provided by the partial care facilities directly. However, partial care Clinics will be included in the determination for eligibility for public transportation passes. See Attachment 7 – Utilization Data.” 
a. Does this exclusion also apply to higher mode (i.e. Wheelchair MAV services) to partial care services in which lower mode transportation is excluded? Or if a patient meets medical necessity for higher mode, will those services be included? 
b. If not, who is responsible for payment for these services?

a. Yes, this exclusion applies to higher mode to partial care services any time a Beneficiary’s medical necessity changes from wheelchair MAV to ambulatory and ambulatory/MAV.
b. Partial care facilities are responsible for payment for lower mode partial care day Clinic treatment transportation, including ambulatory and ambulatory/MAV.


	37
	Bid Solicitation, Section 4.1.2, Non-Emergency Medical Transportation, and 4.1.6, Operations Procedure Manual
	4.1.2 and 4.1.6 state “911 emergency transportation services will not be provided through this Bid Solicitation.” 
a. If a beneficiary requires transportation to the Emergency Department of a hospital by ambulance for treatment of an illness or injury, but the transportation is non-emergent (i.e. pre-scheduled or non-urgent), will this fall under this Bid Solicitation? 
b. If so, will the broker be required to meet a certain time response for these transports? If not, who is the responsible payer for these transports and under which billing code?

a. No, emergency visits and transportation are not covered under this Bid Solicitation.
b. See the answer to Question #37 (a).


	38
	Bid Solicitation, Section 4.1.2, Non-Emergency Medical Transportation, and 4.1.6, Operations Procedure Manual
	4.1.2 and 4.1.6 state, “911 emergency transportation services will not be provided through this Bid Solicitation.” 

a. If a beneficiary requires transportation from an Emergency Department of a hospital by ambulance to another hospital ED, to a psychiatric facility for an admission, or a direct admission to another hospital, will this fall under this Bid Solicitation? 
b. If so, will the broker be required to meet a certain time response for these transports? If not, who is the responsible payer for these transports, and under which billing code?

a. See the answer to Question #37 (a).
b. See the answer to Question #37 (a).


	39
	Bid Solicitation Section 4.1.2.1, Air Transportation 
	RFP Text: The Contractor will be reimbursed for air travel based on the actual cost of the airline ticket or negotiated fee for Fixed Wing Transport air ambulance, without Contractor markup. Question: How many air trips does the State anticipate approving?

See the answer to Question #31. 


	40
	Bid Solicitation Section 4.1.2.1, Air Transportation
	Will the Contractor be reimbursed for escorts who accompany Beneficiaries during air travel if the escort is not a family member?

No, the Contractor will not be reimbursed for escorts who accompany Beneficiaries during air travel.

	41
	Bid Solicitation Section 4.1.2.1, Air Transportation
	Please provide the estimated annual trip volume for air transportation.

See the answer to Question #31.


	42
	Bid Solicitation Section 4.1.2.2, Cost of Meals and Lodging
	Please provide the estimated annual volume for meals and lodging.

The State cannot provide estimated volume for meals and lodging as this is not a tracked metric.


	43
	Bid Solicitation Section 4.1.3, Call Center 
	Can the Contractor reduce the number of staff on holidays?


The Contractor shall maintain sufficient staff necessary to provide the services in accordance with the Bid Solicitation.  The Contractor shall provide a Call Center to all eligible Beneficiaries with 24/7 service availability, 24 hours a day, seven (7) days a week. The Contractor’s personnel shall be available for calls during regular business hours, including State holidays, Monday through Friday, from 8:00 am to 5:00 pm. From 5:00 pm to 8:00 am, Monday through Friday, including State holidays, the Contractor shall provide a phone answering service and have personnel who are on-call outside of regular business hours to address urgent issues. On weekends, the Contractor shall provide a phone answering service and have personnel who are on-call to address urgent issues 24/7.



	44
	Bid Solicitation Section 4.1.3, Call Center
	Should “to accommodate calls from 4:00 pm to 8:00 am” be 5:00 pm instead of 4:00 pm?

The Contractor’s personnel shall be available for calls during regular business hours, Monday through Friday, from 8:00 am to 5:00 pm. From 5:00 pm to 8:00 am, Monday through Friday, the Contractor shall provide a phone answering service and have personnel who are on-call outside of regular business hours to address urgent issues. 

On weekends, the Contractor shall provide a phone answering service and have personnel who are on-call to address urgent issues 24/7.

See Revised Bid Solicitation 4.1.3, Call Center.


	45
	Bid Solicitation, Section 4.1.4, Pickup and Delivery
	4.1.4 states, “The Contractor shall schedule and dispatch trips in a manner that ensures the average Waiting Time for pickup or delivery does not exceed 30 minutes. At least 95% of all pick-ups shall occur within 30 minutes of the scheduled pick-up time, measured on a monthly basis.” 

a. In this section, is DELIVERY defined as the Drop-Off time at the appointment? 
b. If so, will the average waiting time for delivery be defined as a beneficiary dropped off within 30 minutes of their scheduled appointment time?

a. Delivery, or leg A, is defined as the scheduled appointment time. 
b. Return, or leg B, is pick-up within 30 minutes.


	46
	Bid Solicitation Section 4.1.4, Pickup and Delivery
	Is a 95% rate of all pickups within thirty minutes of the scheduled pickup time doable? Has the current Contractor achieved a 95% compliance rate?

The Contractor shall be responsible to ensure that its providers meet the performance requirements listed throughout the Bid Solicitation.   The current Contractor has complied with all the performance metrics.




	47
	Bid Solicitation Section 4.1.5, Multi-Loading
	RFP Text: The Contractor shall develop procedures to prevent excessive multi-loading of vehicles and excessively long trips. A Participating Provider shall be allowed to transport up to four (4) adults or nine (9) child Beneficiaries at a time. A mixed load of adult and child Beneficiaries are permitted. Ninety percent (90%) of shared ride, or multi-load, trips shall take no more than 30 minutes more than the time required to accomplish the same trip, at the same time of day, under the same weather and traffic conditions, on a non-shared basis. Question: 

a. How does the State define "excessive multi-loading"? 
b. Multi-loading is a method of controlling costs, is the State willing to pay more to reduce multi-loading?

a. Multi-loading is defined as transporting, at a maximum, more than four (4) adults or nine (9) child Beneficiaries within a vehicle at a time. However, more than four (4) adult or nine (9) child Beneficiaries may be allowed in a vehicle at a time through some Partial Care, Behavioral Health, or other programs as determined by the SCM. Excessive multi-loading is defined as transporting more than four (4) adult Beneficiaries or nine (9) child Beneficiaries, without SCM approval, at a time. See Revised Bid Solicitation 4.1.5, Multi-Loading.
b. The Contractor shall meet the requirements of the Bid Solicitation, and it is the responsibility of the Bidder to submit its pricing accordingly.
 

	48
	Bid Solicitation Section 4.1.5, Multi-Loading
	RFP Text: The Contractor shall develop procedures to prevent excessive multi-loading of vehicles and excessively long trips. A Participating Provider shall be allowed to transport up to four (4) adults or nine (9) child Beneficiaries at a time. A mixed load of adult and child Beneficiaries are permitted. Ninety percent (90%) of shared ride, or multi-load, trips shall take no more than 30 minutes more than the time required to accomplish the same trip, at the same time of day, under the same weather and traffic conditions, on a non-shared basis. Question: This restriction assumes that multi-loading means that each beneficiary is being picked up and dropped off at individual locations. Does this still apply when multiple beneficiaries are going to or from the same facility?

Yes, this requirement applies to multiple Beneficiaries going to, or from the same facility.


	49
	Bid Solicitation Section 4.1.5, Multi-Loading
	RFP Text: The Contractor shall develop procedures to prevent excessive multi-loading of vehicles and excessively long trips. A Participating Provider shall be allowed to transport up to four (4) adults or nine (9) child Beneficiaries at a time. A mixed load of adult and child Beneficiaries are permitted. Ninety percent (90%) of shared ride, or multi-load, trips shall take no more than 30 minutes more than the time required to accomplish the same trip, at the same time of day, under the same weather and traffic conditions, on a non-shared basis. Question: 11% of vehicles in 2025 had more than 4 adults at a time. Enforcing the change will result in increase in vehicles, drivers, insurance and fuel. Should the Contractor estimate the impact in the bid or renegotiate the PMPM after the policy change?

It is the responsibility of the Bidder to consider the requirements of the Bid Solicitation when submitting its pricing on the State-Supplied Price Sheet, including the multi-loading provision. 

Bidders are advised that the State will not consider renegotiation of rates, and any references to such included as part of the Quote submission may deem the Quote non-responsive and ineligible for award.






	 50
	Bid Solicitation Section 4.1.5, Multi-Loading
	RFP Text: The Contractor shall develop procedures to prevent excessive multi-loading of vehicles and excessively long trips. A Participating Provider shall be allowed to transport up to four (4) adults or nine (9) child Beneficiaries at a time. A mixed load of adult and child Beneficiaries are permitted. Ninety percent (90%) of shared ride, or multi-load, trips shall take no more than 30 minutes more than the time required to accomplish the same trip, at the same time of day, under the same weather and traffic conditions, on a non-shared basis. Question: If consistent performance to meet 90% of all rides to be onboard no more than 30 minutes additional is being met, will the Department please consider removal of the more stringent 'headcount' requirements?

No, the State declines the proposed modification. 
 

	51
	Bid Solicitation, Section 4.1.5, Multi-Loading
	4.1.5 states “A Participating Provider shall be allowed to transport up to four (4) adults or nine (9) child Beneficiaries at a time.” However, some Partial Care, Behavioral Health, or other Programs in which services are provided to Beneficiaries through the current broker allow for more than 4 Beneficiaries to be in the vehicle at the same time. 

a. Will this continue to be allowed? 
b. If so, in cases in which the vehicle has seating for more than 9 passengers (i.e. 12 or 15 passenger vans), will a CDL be required as per State law? 
c. If so, will the Contractor be responsible for ensuring that the Providers have drivers with a valid CDL operating these vehicles?

a. Yes, more than four (4) Beneficiaries may be allowed in a vehicle at a time through some Partial Care, Behavioral Health, or other programs as determined by the SCM. 
b. Yes, in cases in which the vehicle has seating for more than nine (9) passengers, a Commercial Driver's License (CDL) will be required in accordance with State law and regulation.
c. Yes, the Contractor shall be responsible for ensuring that the Providers have drivers with a valid CDL in accordance with State law and regulation.


	52
	Bid Solicitation Section 4.1.5, Multi-Loading
	Will the State consider increasing the number of adults in a multi-loading situation particularly for substance abuse and mental health day programs as long as the ride times are still met?

No, the State declines the proposed modification. 


	53
	Bid Solicitation Section 4.1.5, Multi-Loading
	This section states that only four adult Beneficiaries may be transported together at one time. However, in other markets we have successfully transported groups of up to 15 adult Beneficiaries in shuttles for trips to and from adult day centers. Would DMAHS consider increasing the number of adults who may be transported together?

No, the State declines the proposed modification. Please be advised that adult day care transportation is not a covered service under this Bid Solicitation.



	54
	Bid Solicitation Section 4.1.5, Multi-Loading
	This section states that multi-load trips may take no more than 30 minutes more than the time required to accomplish the same trip on a non-shared basis. The industry standard for this is 45 minutes. Will DMAHS consider increasing the limit to 45 minutes?

No, the State declines the proposed modification. 



	55
	Bid Solicitation, Section 4.1.7, Mode of Transportation
	4.1.7 states “when the Beneficiary resides in a skilled nursing facility, then the lowest mode of transport ordered shall be Ambulatory-Mobility Assistance Vehicle (A-MAV), unless the Contractor has prior, written approval of the SCM to utilize other alternatives.” Does this also apply to when a Beneficiary is being discharged from a hospital or other facility in which the driver must provide door through door service and escort the patient out of the facility?

Level of service is determined per the approved medical necessity of the member.


	56
	Bid Solicitation Section 4.1.12, Office Space
	a. Is the Contractor to provide two (2) offices? 
b. Is the Contractor to provide the computers or just access?

a. No, the Contractor shall provide a single operations site capable of supporting up to five (5) State staff members. See Revised Bid Solicitation Section 4.1.12, Office Space.
b. The Contractor shall provide each State employee phone and computer access.



	57
	Bid Solicitation, Section 4.2, Staffing
	4.2 B. allows the Medical Director to be a physician, a registered nurse, or a nurse practitioner licensed in the State of New Jersey. Under this Contract, SCT services are provided. OEMS requires each subcontractor providing these services to have a licensed physician as a Medical Director. Is there a reason that a Physician is not required to be the Medical Director under this agreement?

Emergency services are not covered in this Bid Solicitation, therefore Office of Emergency Medical Services requirements for personnel do not apply.


	58
	Bid Solicitation Section 4.2, Staffing
	Do the experience and educational requirements for staffing and resumes in this RFP preclude Bidders from proposing the most qualified staff?

No. The experience and educational requirements within Revised Bid Solicitation Section 4.2, Staffing, are minimum requirements only.



	59
	Bid Solicitation Section 4.2, Staffing
	How should the Contractor deal with the prior notice requirements for staffing vacancies if the staffer leaves immediately due to circumstances beyond the Contractor's control including illness, personal emergency or other personal reasons?

In accordance with Revised Bid Solicitation Section 4.2.1, Staffing Vacancies, “In all cases, vacated positions shall be filled promptly and requires prior written approval by the SCM. Replacement staff shall begin performing the duties of the vacated position within 30 Calendar Days with a reasonable period for transition, as determined by the SCM, between new and old staff.”


	60
	Bid Solicitation Section 4.2, Staffing
	Can the Contractor’s claims processing staff be located outside of New Jersey?

Yes, the Contractor’s claims processing staff may be located outside of the State of New Jersey, but these services must be performed within the United States per N.J.S.A. 52:34-13.2.


	61
	Bid Solicitation Section 4.2, Staffing
	We do not employ clinical staff for the oversight or delivery of NEMT services in any of our NEMT contracts with state or managed care clients. The decisions that our clients are relying on us to make, as well as those contained in the New Jersey scope of work, are mobility decisions and not clinical decisions. Also, finding a medical director who also has the necessary experience to perform public relations duties will increase the cost of the program without a corresponding benefit and will also increase difficulties in filling positions. We have a highly experienced in-house marketing department that handles public relations for our clients, and is equipped to do so for New Jersey. For these reasons, we ask that the requirements for clinical staff be removed or reduced.

The State declines the proposed modification.



	62
	Bid Solicitation Section 4.2, Staffing
	The Medical Director and Financial Officer positions state that these individuals do not need to be located in New Jersey and do not need to be full-time employees. Do the other positions listed in this section need to be full-time staff located in New Jersey?

Yes, all positions except the Medical Director, Financial Officer, and claims processing staff must be full-time staff located within New Jersey.



	63
	Bid Solicitation Section 4.2, Staffing
	We request that the claims processing staff be allowed to be located out of state, as claims processing takes place online and can easily be performed remotely.

Yes, claims processing staff is permitted to be located out of State, but must be performed within the United States per N.J.S.A. 52:34-13.2. However, primary staff, as identified in Revised Bid Solicitation Section 4.2, Staffing, with the exception of Medical Director, Financial Officer, and claims processing staff, must remain in-State.



	64
	Bid Solicitation, Section 4.3, Provider Network Responsibilities
	4.3 states “The Contractor shall ensure that its Participating Providers wait at least 10 minutes after the scheduled pick-up time before documenting the Beneficiary as a “no-show” at the pick-up location, in the event that the Beneficiary does not arrive.” Does this apply if contact with the Beneficiary is made and the Beneficiary (or a representative) confirms that the Beneficiary is not going to their appointment on the date of service?

No, this does not apply, as the described scenario is a cancelation and not a no-show. 


	65
	Bid Solicitation, Section 4.3, Provider Network Responsibilities
	Section 4.3 of the Bid Solicitation appears to impose a lifetime prohibition on a former employee of a Transportation Services Broker who has since left the employment of the Broker and who is an owner, manager or has an equitable ownership interest in a Transportation Provider, from providing services to the Transportation Broker to be secured by this Bid Solicitation. Kindly clarify if this is the correct interpretation of the language of Section 4.3 of the Bid Solicitation. If this is the intended meaning of the prohibition, we request it be modified to alleviate the draconian impact of the section and be recast to address any concern of bias or favoritism in a more reasonable and tailored fashion. Please clarify the meaning of the employment restriction language set forth in Section 4.3 of the Bid Solicitation.

The State imposes no restriction or lifetime prohibition on a former employee of a transportation broker who has left the employment of the transportation broker and who is an owner, manager, or has equitable ownership interest in a transportation provider, from providing services to the Contractor.

The Contractor shall establish, prior to Commencement of Operations, a provider network with sufficient capacity to provide the transportation services covered under the scope of this Contract, and in accordance with C.F.R. § 440.170 et seq.

See Revised Bid Solicitation Section 4.3, Provider Network Responsibilities. 



	66
	Bid Solicitation Section 4.3, Provider Network Responsibilities (p 1)
	4.3 of the Bid Solicitation provides that former New Jersey-based employees of the Contractor are prohibited from being an owner, in full or in part, of any organization participating as a Participating Provider in the NJ FamilyCare/Medicaid program or having equity interest in or being involved in the management of a provider organization or entity. Upon review, a strict reading of this section 4.3 would suggest a lifetime bar to a Transportation Provider seeking to contract with a Transportation Broker where such Transportation Provider is: 1.) currently owned by a former employee of a Transportation Broker/Contractor; or 2.) currently managed by a former employee of Transportation Broker/Contractor; or 3.) at least in part owned by a former employee of a Transportation Broker/Contractor. However, the current NJ FamilyCare/Medicaid program approved Transportation Provider Agreement between the current Contractor (ModivCare) and its Transportation Providers has only a one year Non-solicitation clause stating that neither the Transportation Provider nor the Contractor (ModivCare) “shall solicit for employment any current employee of the other party nor employ any former employee of the other party for a period of one year from the time any such employee terminates or is terminated from his or her position with the other party.” There is no basis to impose a lifetime employment ban on a former private employee of a Transportation Broker who has severed his relationship with the Transportation Broker, who has no continuing financial interest in the Broker and vice versa, and who would provide services to the Broker through an independent business entity and an arms length business relationship. By way of analogy, under its own ethics guidelines, the State imposes a lifetime ban only when a person has had direct and substantial involvement in a particular cause, matter or proceeding. N.J.S.A. 52:13D-17.

See the answer to Question #65.


	67
	Bid Solicitation Section 4.3, Provider Network Responsibilities (p 2)
	By way of further analogy, the State Conflicts of Interest Law bans involvement by a State employee with former private entities with which the employee was formerly associated (and conversely by a former State employee with his former employer) for only one year from the termination of the employment when the employee has not had involvement in a particular cause, matter or proceeding (which, as noted, triggers a lifetime ban). N.J.A.C. 19:61.7.4 (a). Even in the most extreme cases involving highly regulated industries, the ban on former State employees involves at most six months (Deputy Attorneys General, in certain cases), and a four-year post-employment casino restriction imposed on certain defined “persons” involved in casino regulation. Question: Section 4.3 of the Bid Solicitation appears to impose a lifetime prohibition on a former employee of a Transportation Services Broker who has since left the employment of the Broker and who is an owner, manager or has an equitable ownership interest in a Transportation Provider, from providing services to the Transportation Broker to be secured by this Bid Solicitation. Kindly clarify if this is the correct interpretation of the language of Section 4.3.of the Bid Solicitation. If this is the intended meaning of the prohibition, we request it be modified to alleviate the draconian impact of the section and be recast to address any concern of bias or favoritism in a more reasonable and tailored fashion. Here, for the reasons set forth above, please clarify the meaning of the employment restriction language set forth in Section 4.3 of the Bid Solicitation.

See the answer to Question #65.


	68
	Bid Solicitation Section 4.3, Provider Network Responsibilities
	Please clarify whether transportation network companies (TNCs) such as Lyft and Uber constitute a Participating Provider for the purposes of this Contract.

No, transportation network companies such as Lyft and Uber do not constitute as Participating Providers, as they are out-of-network.



	69
	Bid Solicitation Section 4.3, Provider Network Responsibilities 
	Are TNCs allowable under the contract?

No, transportation network companies such as Lyft and Uber do not constitute as Participating Providers, as they are out-of-network, and are not permitted. See Revised Bid Solicitation Section 4.3, Provider Network Responsibilities.


	70
	Bid Solicitation Section 4.3, Provider Network Responsibilities
	Does DMAHS have any goals or preferences in the use of TNCs for this Contract?

See the answer to Question #69.

	71
	Bid Solicitation Section 4.3, Provider Network Responsibilities
	Does the prohibition on being an owner of any organization participating as a Participating Provider extend to fully owned TNCs?

See the answer to Question #69.


	72
	Bid Solicitation Section 4.3, Provider Network Responsibilities
	This section states “All Participating Providers of non-emergency BLS and SCTs must be Medicare-approved providers.” Is the intent here for these providers to be Medicaid-approved?

Yes, the intent is for all Participating Providers to be Medicaid approved.


	73
	Bid Solicitation, Section 4.3.1, Training
	4.3.1 requires training for all drivers on wheelchair securing and wheelchair lift operation. Is this required for all drivers regardless of the level of service they are providing (i.e. Livery Drivers and EMTs/SCT RNs that are not providing wheelchair services)? OEMS requires an MAVO certification for all drivers providing wheelchair transports in a licensed MAV Wheelchair vehicle. This is NOT required for EMTs and SCT RNs as they are not providing wheelchair transportation services.

Yes, all drivers regardless of the level of service shall have, in accordance with Revised Bid Solicitation Section 4.3.1, Training, at least 20 hours of classroom and behind-the-wheel training which shall include, at a minimum, defensive driving techniques, wheelchair securing, wheelchair lift operation, cultural and disability sensitivity training, passenger assistance techniques, first aid, State child safety laws, handling disruptive behavior, and general customer service.


	74
	Bid Solicitation Section 4.3.1, Training 
	Can the Contractor, as part of its training plan, utilize online courses for defensive driver training and PASS certifications?

Yes, online courses for defensive driver training and PASS certification may be utilized. The Contractor shall ensure its drivers have at least 20 hours of classroom and behind-the-wheel training as specified within Revised Bid Solicitation Section 4.3.1, Training.

	75
	Bid Solicitation Section 4.3.1, Training 
	The State is requiring 20 hours of classroom and behind the wheel training. As part of the Contractor's training plan would the State allow for online training counting towards the hours of classroom time?

Yes. See the answer to Question #74.



	76
	Bid Solicitation Section 4.3.1, Training 
	As part of the Contractor's training plan, would the State permit online training for certain subjects, such as sensitivity training and general customer service training, while requiring classroom and behind-the-wheel training for hands-on subjects like wheelchair securing and passenger assistance?

Yes, online training for sensitivity training and general customer service training may be utilized.



	77
	Bid Solicitation, Section 4.3.2, Transportation Provider Insurance
	4.3.2 C is requiring $2,000,000 CSL in auto liability coverage. The current broker agreement requires $1,000,000 CSL coverage, and exceptions have been made for lower limits. Is this amount correct?

Yes, the amount of $2,000,000 as specified by the referenced section of the Revised Bid Solicitation is correct.


	78
	Bid Solicitation, Section 4.3.4, Escorts
	4.3.4 states “The Contractor shall provide an Escort to accompany any Beneficiary during transport who is blind, deaf, mentally ill, intellectually disabled, or under 18 years of age. The Escort shall be at least 21 years of age or older. A maximum of four (4) Beneficiaries per Escort is allowed. The Escort shall provide door-through-door level of service.” 

a. Is an escort provided by the Contractor required in situations when the Beneficiary does not request an escort or has their own escort accompanying them? 
b. Is the escort in addition to the driver or can the driver also serve as the escort? 
c. Is an escort required to wait with the Beneficiary during their appointment or are they just required during transport?

a. Yes. The Contractor shall provide an Escort to accompany any Beneficiary who is blind, deaf, mentally ill, intellectually disabled, or under 18 years of age. 
b. The escort must be in-addition to the driver.
c. The escort is only required to accompany the Beneficiary during transport.

	79
	Bid Solicitation, Section 4.3.5, Transportation
	4.3.5 states “NJ FamilyCare/Medicaid regulations limit transportation services to Beneficiaries whose medical condition requires transportation for medical care only. Trips to the pharmacy, excluding Durable Medical Equipment, or to appointments other than medical care, are not covered by the Contract resulting from this Bid Solicitation.” The current broker allows trips to the pharmacy that immediately follow a trip to an appointment for medical care. Will this continue to be allowed or will these stops at the pharmacy on the way home from a medical appointment be prohibited with the new Bid Solicitation?

Trips to pharmacies is not a required service under the Bid Solicitation. 


	80
	Bid Solicitation Section 4.3.7, Daily Log
	Please confirm that a mobile app with built-in GPS capability will fulfil the requirement for the live electronic system.

In accordance with Revised Bid Solicitation Section 4.3.7, Daily Log, the Contractor’s live electronic system shall be capable of tracking vehicles, capable of collecting data, capable of utilizing electronic signatures to track Beneficiaries getting in and out of the vehicle. 

Yes, the Contractor may use a mobile app with built-in GPS capability so long as it meets all requirements specified within this Section.


	81
	Bid Solicitation Section 4.3.8, Driver and Escort Requirement
	Does this include all convictions or just felony convictions?

In accordance with Revised Bid Solicitation Section 4.3.8, Driver and Escort Requirement, Drivers shall not have any DWI/DUI convictions within the last five (5) years. Additionally, Drivers and Escorts shall not have any convictions of substance abuse or crimes of violence greater than seven (7) years.

	82
	Bid Solicitation, Section 4.3.9, Vehicle Requirements
	4.3.9-D requires seat belt extensions for all vehicles. Are these required in all ambulances, wheelchair vans, and livery vehicles or just livery vehicles?

In accordance with Revised Bid Solicitation Section 4.3.9, Vehicle Requirements, seatbelt extensions are required for all vehicles.


	83
	Bid Solicitation Section 4.3.9.1, Vehicle Inspections
	Please confirm it is acceptable for inspections to be performed once the Contractor and Participating Provider have an agreement in place, prior to transportation go-live.

In accordance with Revised Bid Solicitation Section 4.3.9.1, Vehicle Inspections, within 120 Calendar Days of Contract award,  the service agreement between the Contractor and each Participating Provider shall be finalized and the Contractor shall complete an initial inspection of all the Participating Provider vehicles.

	84
	Bid Solicitation Section 4.3.9.1, Vehicle Inspections
	Please confirm that virtual inspections can be used for some of the required vehicle inspections.

No, virtual inspections cannot be used for vehicle inspections.

	85
	Bid Solicitation, Section 4.3.11, Negotiations
	4.3.11 states “The Contractor shall negotiate rates for various levels of transportation services with Participating Providers based on what level of transport it intends to include out of, at a minimum, wheelchairs, SCT, bariatric stretchers, or two-man assisted special-rated wheelchairs. The Contractor may negotiate rates through competitive bidding or utilize other strategies to ensure that the most appropriate and least costly transportation services are provided.” For other medical services and in other states, brokers/insurers are required to pay minimum rates based on an established fee schedule to ensure that providers are being paid fairly and at a rate that covers their cost of providing the services. For example, some states require the Medicaid Transportation broker to pay 90 or 100% of the Medicare fee schedule for the same services provided to Medicare beneficiaries. The current broker has not increased rates to the entire broker network since 04-01-2022 and has stated the reason is the nature of the reimbursement from DMAHS for the contract. Is there a requirement that the broker evaluate their rates and pay providers for services at a fair market value rate?

The State is not involved in rate negotiations between the Contractor and its providers.


	86
	Bid Solicitation Section 4.4, Credentialing/Re-Credentialing Responsibilities
	May transportation providers supply current documentation to the new Contractor, provided the background check was conducted within the previous nine (9) months?

Yes, transportation providers may supply current background check documentation provided the background check was conducted within nine (9) months.


	87
	Bid Solicitation Section 4.4.1, Auditing
	Does URP stand for Utilization Review Plan? If so, please provide further details on what is expected from the Contractor regarding this requirement.

Yes, URP is the Utilization Review Plan. In accordance with Revised Bid Solicitation Section 9.3, Contract-Specific Definitions, the Utilization Review Plan (URP) is “used by the Contractor to communicate with medical providers for the purpose of requesting information to justify medical necessity in the prior authorization process.”

See Revised Bid Solicitation Section 4.6, Prior Authorization Responsibilities, for requirements regarding the Medical Necessity Form (MNF). 



	88
	Bid Solicitation Section 4.5.2, Return of Beneficiary
	Please clarify this requirement. 
a. Is the Contractor expected to deny trip requests to hospital day programs after 12 p.m. during scheduling? 
b. What if the hospital day program is still open after 12 p.m.?

Return trips shall be to the Beneficiary’s home, not to a hospital day program as specified in Revised Bid Solicitation Section 4.5.2, Return of Beneficiary.
 

	89
	Bid Solicitation Section 4.5.3, Pending Eligibility
	Will the Contractor receive a capitation payment for Beneficiaries with pending eligibility?

No, the Contractor will receive a capitation payment only for active NJ FamilyCare Beneficiaries. 


	90
	Bid Solicitation Section 4.5.3, Pending Eligibility
	Approximately how many Beneficiary months and trips per year are for pending eligibility?

The State cannot provide pending Beneficiary months and trips per year as pending eligibility is not a tracked metric. 


	91
	Bid Solicitation Section 4.5.4, Retroactive Eligibility
	Will the Contractor receive capitation payments for periods of retroactive eligibility?

No, the Contractor will not receive capitation payments for periods of retroactive eligibility.


	92
	Bid Solicitation Section 4.5.4, Retroactive Eligibility
	Approximately how many Beneficiary months and trips per year are for retroactive eligibility?

There are no Beneficiary trips for retroactive eligibility.


	93
	Bid Solicitation Section 
4.6, Prior Authorization Responsibilities
	RFP Text: "4.6 1. PRIOR AUTHORIZATION RESPONSIBILITIES The Contractor shall call the Beneficiary and acknowledge the Beneficiary's request for transportation within two (2) Business Days. The Contractor shall provide sufficient staff to ensure that the request is acknowledged in this time frame. The Contractor shall meet a monthly compliance rate of 98%." Question: 

a. Does the State have an established process for rides during the timeframe it takes for a Prior Authorization Request to be completed (approved / denied)? 
b. Are trips to be run, certain time frame, denied?

a. If the prescriber does not respond to the MNF within five (5) Business Days of receiving the MNF, the Contractor shall contact the prescriber again to notify them that a MNF was not returned, and that it will be re-sent if necessary. The Contractor shall give the provider 10 additional Business Days from the second contact to respond.  If no response is obtained at the end of the additional 10 Business Days, then any pending cases shall be sent to the SMU for review and determinations
b. In accordance with Revised Bid Solicitation Section 4.6.3.2, Courtesy Trips,  the “Contractor shall provide courtesy trips up to 20 Calendar Days after receiving the first request for a trip that requires MNF.  Trips shall be denied at day 21 for any Beneficiary that has an outstanding MNF request with the exception of dialysis, discharges, and wound care.”


	94
	Bid Solicitation Section 
4.6, Prior Authorization Responsibilities
	RFP Text: "4.6 1. PRIOR AUTHORIZATION RESPONSIBILITIES The Contractor shall call the Beneficiary and acknowledge the Beneficiary's request for transportation within two (2) Business Days. The Contractor shall provide sufficient staff to ensure that the request is acknowledged in this time frame. The Contractor shall meet a monthly compliance rate of 98%." Question: Is the compliance rate of 98% measuring the amount of requests closed out within a specific timeframe? If not, please define what is being measured.

The Contractor shall ensure monthly, that it calls back and acknowledges 98% of all monthly Beneficiary transportation requests within two (2) Business Days.   


	95
	Bid Solicitation Section 4.6, Prior Authorization Responsibilities
	We request that the requirement to call the Beneficiary to acknowledge their request for transportation within two business days be removed. Transportation can be scheduled during the initial intake call, or by using our self-service technology tools, and we provide confirmation during scheduling. We also provide Beneficiaries with confirmation emails and/or texts, as well as reminders 24 hours prior to their trip.

No, the State will not accept the proposed modification.



	96
	Bid Solicitation Section 4.6.3, Medical Necessity Form
	Can the Medical Necessity Form be completed and signed electronically?

Yes, the Medical Necessity Form may be completed and signed electronically.


	97
	Bid Solicitation Section 4.6.3.3, Notification Letter

	RFP Text: Within one (1) Business Day of a decision concerning the MNF, the Contractor shall generate a notification letter. In the case of approval, the notification letter shall be sent to the provider and prescriber. In the case of denial, the notification letter shall be sent to the prescriber and Beneficiary. These letters shall include, but not be limited to including, the Beneficiary’s name, the Beneficiary’s mailing address, the NJ FamilyCare/Medicaid number, the reviewer, the service description, service dates, a prior authorization number if indicated, and notification of the availability of a Fair Hearing, which is conducted by an administrative law judge. Question: Will the department allow an approval to be a verbal notification as has been the case historically? Typically, by the time a written notification letter may arrive, the appointment time could have passed. For services that are denied, a written notification is sent to be compliant with the Fair Hearing requirements.

No, the State will not accept verbal notification in lieu of a notification letter. 


	98
	Bid Solicitation Section 4.6.3.3, Notification Letter
	We request that the incumbent Contractor share MNF data during transition process, so that Beneficiaries are not burdened with having to repeat the MNF process.

As the MNF is subject to change and updates, the awarded Contractor should not utilize MNF data from the expiring Contract. 

	99
	Bid Solicitation Section 4.6.4, Closest Provider Notification
	Please provide the number of trips over thirty-five (35) miles provided for each of the last twenty-four (24) months.

The number of trips over 35 miles provided monthly in the last 24 months are as below:
· Over 20 miles (March 2023 - March 2024) 325,825 legs 
· Over 35 miles (April 2024 – April 2025): 85,364 legs 


	100
	Bid Solicitation Section 
4.6.5, Scheduling Nursing Home and Hospital Trips
	RFP Text: "4.6.5 SCHEDULING NURSING HOME AND HOSPITAL TRIPS The Contractor shall schedule nursing home and hospital trips using the facilities’ preferred providers. Such scheduling shall operate as follows: A. The transportation provider shall be a contracted provider with the Contractor; B. All Reservations received by the Contractor shall be assigned to the selected network provider. Facilities must choose a preferred transportation company that is within the Contractor's Provider Network; and C. In order to enable facilities to reserve trips with less than 48 hours’ notice, the Contractor shall assign those trips to the facility’s preferred transportation provider and provide the facility with a trip number. The facility shall then follow up with that provider to ensure availability of the transportation. This procedure shall not change the contractual requirement that all trips be called in prior to the transportation being provided to allow for gatekeeping of a Beneficiary’s eligibility, covered medical service, and appropriate mode of transport. " Question: Will the Department please confirm that if a 'requested' or 'preferred' provider is not meeting performance requirements, that the Contractor may select an alternate Transportation Provider who can be compliant with the prescribed metrics outlined in this RFP?

Pursuant to Bid Solicitation Section 4.4.2, the Contractor retains the right to approve new providers, and to terminate or suspend individual providers.  

The Contractor and its providers shall be able to complete the services as required in the Bid Solicitation.


	101
	Bid Solicitation Section 4.7, Call Center Requirements
	a. Is it expected to have 24x7 services or phone availability? 
b. If so, are there any restrictions as to where those calls must be handled?

a. Yes. The Contractor shall establish a Call Center operating Monday through Friday from 8:00 a.m. to 5:00 p.m. From 5:00 pm to 8:00 am, Monday through Friday, the Contractor shall provide a phone answering service and have personnel who are on-call outside of regular business hours to address urgent matters. On weekends, the Contractor shall provide a phone answering service, 24 hours a day, and have personnel who are on-site to address urgent issues. 
b. The operational Call Center shall be located within the State of New Jersey. 


	102
	Bid Solicitation Section 4.8.3, Complaint Monitoring and Response
	Instead of providing a separate line for complaints, can the Contractor train all staff who take calls to be able to take a complaint and enter it into the system to be researched and investigated by the complaint resolution team?

No, the Contractor shall have a separate line dedicated solely for Complaints with dedicated customer service staff.



	103
	Bid Solicitation Section 4.8.3, Complaint Monitoring and Response
	RFP Text: The Contractor shall provide a separate phone line for Complaints with dedicated customer service staff. The Contractor shall be responsible for receiving and responding to all inquiries and Complaints, oral or written, with regard to the delivery of transportation services from Beneficiaries, providers, DMAHS, or other sources. Question: Will the Department please confirm that an IVR option within the standard toll-free customer service line would meet this requirement?

See the answer to Question #102.


	104
	Bid Solicitation Section 4.8.3, Complaint Monitoring and Response
	RFP Text: The primary performance requirements under Complaint monitoring and response include, but are not limited to: The Beneficiary Complaint rate shall not exceed 1% monthly. Question: Will the Department please confirm that the parameters of the 1% rate are based on substantiated complaints measured against Gross Reservations?

The 1% rate will be based on gross reservations or verified and paid trips. 


	105
	Bid Solicitation, Section 4.8.3, Complaint Monitoring and Response
	4.8.3.1 D states “Complaints for lateness shall consist of any reports of pick-up 30 minutes or more beyond a scheduled pick-up time as well as a drop-off 30 minutes or more beyond a scheduled arrival time.” Please confirm that a Beneficiary that is dropped off at their appointment within 30 minutes of their scheduled arrival time will be deemed an invalid complaint against the Provider.

No, the Beneficiary must be dropped off prior to the scheduled appointment time to be considered on time.


	106
	Bid Solicitation Section 4.8.3, Complaint and Monitoring Response
	On Time Performance – The Bid Solicitation has strict on-time performance metrics and also requires the Broker to capture pick up and delivery times via a live electronic system for the Contractor to track vehicles. However, the current broker reports On Time Performance based on Provider Reported pick up and drop off times, not the captured electronic data. Is there a requirement for the Contractor to report on time performance based on captured electronic data in the Bid Solicitation?

Captured electronic data is automatically reported and the Contractor does not need to further report manually. 
 

	107
	Bid Solicitation Section 4.8.3, Complaint Monitoring and Response

	Would DMAHS be open to increasing the threshold for no vehicle available per month? Given the large volume of trips in this Contract, four one-way trips may not be a feasible goal.

No, the State declines the proposed modification.

	108
	Bid Solicitation Section 4.8.3 Complaint Monitoring and Response, and 5.6, Liquidated Damages
	RFP Text: "C. The monthly completion performance shall not fall below 98% for high-risk transports. High risk transport, as determined by the Medical Director, include, but are not limited to: 1. Dialysis 2. Chemo/Radiation therapy; 3. Oncology; 4. Discharge; 5. Substance use disorder; 6. Outpatient surgery; 7. Post-surgical care; 8. Special Care Transportation; 9. Level of service clients; 10. Oxygen therapy; 11. Hyperglycemic diabetic events; 12. Wound care; 13. COVID-19 special services; and 14. Palpitations and other non-emergent cardiac symptoms." Question: There are several 'high risk' transports listed that may easily fall into emergent care transport (Palpitations, Hypoglycemic diabetic events). Will the Department please confirm if the intent is to have the Contractor facilitate emergent services with this Contract or follow established protocols to evaluate if the event is related to an emergent or non-emergent event prior to approving?

No, the Contractor shall not facilitate emergent services. This Bid Solicitation does not provide emergent services.


	109
	Bid Solicitation Section 4.8.3 Complaint Monitoring and Response, and 5.6, Liquidated Damages 
	RFP Text: "C. The monthly completion performance shall not fall below 98% for high-risk transports. High risk transport, as determined by the Medical Director, include, but are not limited to: 1. Dialysis 2. Chemo/Radiation therapy; 3. Oncology; 4. Discharge; 5. Substance use disorder; 6. Outpatient surgery; 7. Post-surgical care; 8. Special Care Transportation; 9. Level of service clients; 10. Oxygen therapy; 11. Hyperglycemic diabetic events; 12. Wound care; 13. COVID-19 special services; and 14. Palpitations and other non-emergent cardiac symptoms." Question: Will the department please provide clarity that high risk is defined as a ‘high priority trip that should be run without traditional advanced notice’?

Yes, high risk transportation is a high priority trip that should be run without traditional advanced notice. High risks are determined by the Medical Director. Examples of high risk transports are provided in Revised Bid Solicitation Section 4.8.3 (C), Complaint Monitoring and Response. 


	110
	Bid Solicitation Section 4.8.3 Complaint Monitoring and Response, and 5.6, Liquidated Damages
	RFP Text: "C. The monthly completion performance shall not fall below 98% for high-risk transports. High risk transport, as determined by the Medical Director, include, but are not limited to: 1. Dialysis 2. Chemo/Radiation therapy; 3. Oncology; 4. Discharge; 5. Substance use disorder; 6. Outpatient surgery; 7. Post-surgical care; 8. Special Care Transportation; 9. Level of service clients; 10. Oxygen therapy; 11. Hyperglycemic diabetic events; 12. Wound care; 13. COVID-19 special services; and 14. Palpitations and other non-emergent cardiac symptoms." Question: Would the department please provide confirmation of what treatments should be considered under level of service clients?

As stated in Revised Bid Solicitation Section 4.8.3(C), Complaint Monitoring and Response, high risk transports include:
0. Dialysis
0. Chemo/Radiation therapy;
0. Oncology;
0. Discharge;
0. Substance use disorder;
0. Outpatient surgery;
0. Post-surgical care;
0. Special Care Transportation;
0. Level of service clients;
0. Oxygen therapy;
0. Hyperglycemic diabetic events;
0. Wound care;
0. COVID-19 special services; and
0. Palpitations and other non-emergent cardiac symptoms.
 


	111
	Bid Solicitation Section 4.8.3.1, Complaint Log

	RFP Text: "A. The Contractor shall respond/acknowledge verbally to all Complaints within one (1) Business Day of receipt of the Complaint. Additionally, the Contractor shall respond/acknowledge to written Complaints, in writing by email or by mail, within three (3) Business Days. The Contractor shall respond to any verbal Complaint in writing within three (3) Business Days if requested to do so by the Beneficiary or the Beneficiary’s advocate. All Complaints that involve accidents or injury, or Complaints regarding the misconduct of a transportation company/driver require a follow-up call to the Beneficiary Complaints received by the SMU that result in referrals to the Quality Assurance Department shall require a follow-up call to the Beneficiary by the Contractor and response back to the SMU within five (5) Business Days with the incident’s resolution; D. Complaints for lateness shall consist of any reports of pick-up 30 minutes or more beyond a scheduled pick-up time as well as a drop-off 30 minutes or more beyond a scheduled arrival time. Any calls reporting that a provider has not arrived within the pick-up window shall be recorded and addressed as a verbal Complaint whether the caller identifies the call as a Complaint or not." Question: Please confirm the Contractor may respond to complaints and acknowledge complaints via email or verbally within the prescribed window? (Instead of 'additionally')

No, the complaints response requirements shall remain as stated in Revised Bid Solicitation Section 4.8.3.1, Complaints Log. The Contractor shall respond/acknowledge verbally to all Complaints within one (1) Business Day of receipt of the Complaint, and the Contractor shall respond/acknowledge to written Complaints, in writing by email or by mail, within three (3) Business Days.


	112
	Bid Solicitation Section 4.8.3.1, Complaint Log

	RFP Text: "A. The Contractor shall respond/acknowledge verbally to all Complaints within one (1) Business Day of receipt of the Complaint. Additionally, the Contractor shall respond/acknowledge to written Complaints, in writing by email or by mail, within three (3) Business Days. The Contractor shall respond to any verbal Complaint in writing within three (3) Business Days if requested to do so by the Beneficiary or the Beneficiary’s advocate. All Complaints that involve accidents or injury, or Complaints regarding the misconduct of a transportation company/driver require a follow-up call to the Beneficiary Complaints received by the SMU that result in referrals to the Quality Assurance Department shall require a follow-up call to the Beneficiary by the Contractor and response back to the SMU within five (5) Business Days with the incident’s resolution; D. Complaints for lateness shall consist of any reports of pick-up 30 minutes or more beyond a scheduled pick-up time as well as a drop-off 30 minutes or more beyond a scheduled arrival time. Any calls reporting that a provider has not arrived within the pick-up window shall be recorded and addressed as a verbal Complaint whether the caller identifies the call as a Complaint or not." Question: Part D- Will the Department please consider modifying this language to instead focus on a complaint 'only if a service failure is identified'? Many occurrences within a p/u window can still result in a timely pickup and on-time delivery. Having discretion to properly evaluate the location of the driver and then ascertain if a service failure (late arrival to an appointment, late pick-up, or missed ride) is going to occur before mandating a Complaint be logged for an inquiry would allow for more target grievance investigation.

No, the State will not make the proposed modification to the language in Revised Bid Solicitation Section 4.8.3.1, Complaints Log.


	113
	Bid Solicitation Section 4.8.3.1, Complaint Log

	RFP Text: All Complaints that involve accidents or injury, or Complaints regarding the misconduct of a transportation company/driver require a follow-up call to the Beneficiary complaints received by the SMU that result in referrals to the Quality Assurance Department shall require a follow-up call to the Beneficiary by the Contractor and response back to the SMU within five (5) Business Days with the incident’s resolution; Question: Will the Department please confirm that a 'period' should separate these statements into two statements: All Complaints that involve accidents or injury, or Complaints regarding the misconduct of a transportation company/driver require a follow-up call to the Beneficiary. Complaints received by the SMU that result in referrals to the Quality Assurance Department shall require a follow-up call to the Beneficiary by the Contractor and response back to the SMU within five (5) Business Days with the incident’s resolution

Yes. Please see Section 4.8.3.1, Complaint Log, of the Revised Bid Solicitation.

	114
	Bid Solicitation, Section 4.9, Contractor Claims Processing Responsibilities
	4.9 states that “The Contractor shall be responsible for adjudicating transportation claims submitted by approved network providers and accept claims via CMS 1500 forms or by electronic billing format.” Please clarify if both methods of submitting claims are acceptable as the current broker does not allow for claims to be submitted via CMS 1500 forms.

Yes, the Contractor may accept claims via electronic billing format if claims cannot be submitted via CMS 1500 forms.

	115
	Bid Solicitation Section 4.9.1.1, Claims Processing Timeliness Standards
	Can notifications of payment denial be made electronically?

Yes, notifications of payment denial may be made electronically so long as it meets State and federal regulations, including CFR 4.9.1.1 Section D, and meets the requirements within Bid Solicitation Section 4.9.1.1, Claims Processing Timelines and Standards. 

	116
	Bid Solicitation Section 4.11, Contractor Compliance and Reporting Responsibilities

	RFP Text: "The Contractor shall participate in Fair Hearings related to the determinations of prior authorization. The Contractor shall request Fair Hearings from DMAHS within 20 Calendar Days of the date of an adverse action. Requests by beneficiaries or medical providers on their behalf shall be received in writing by the DMAHS Fair Hearing Unit, P.O. Box 712, Quakerbridge Plaza, Trenton, N.J. 08625. The Contractor shall print this statement regarding a beneficiary’s right to a Fair Hearing and the time limitation on adverse action letters and send them to the beneficiary. Whenever the Contractor denies a beneficiary transport, the Contractor shall send the beneficiary a letter that states their appeal rights for both internal appeals and the Office of Administrative Law (OAL) Fair Hearing process. The 20-Calendar-Day clock begins when the beneficiary receives the notification in writing. The notification shall be sent by registered mail. " Question: Will the Department be willing to accept a more standard mail delivery through first class mail, vs the more expense registered mail option listed in the verbiage? Adjustments could be made on a per member basis if delivery is a challenge, but with an average of 3800 letters monthly, the additional $18.60 fee per the current USPS rate schedule for registered mail would increase the program cost by nearly $850K annually.

No, the State declines to accept this proposed modification.


	117
	Bid Solicitation Section 4.11, Contractor Compliance and Reporting Responsibilities
	RFP Text: "The Contractor shall participate in Fair Hearings related to the determinations of prior authorization. The Contractor shall request Fair Hearings from DMAHS within 20 Calendar Days of the date of an adverse action. Requests by beneficiaries or medical providers on their behalf shall be received in writing by the DMAHS Fair Hearing Unit, P.O. Box 712, Quakerbridge Plaza, Trenton, N.J. 08625. The Contractor shall print this statement regarding a beneficiary’s right to a Fair Hearing and the time limitation on adverse action letters and send them to the beneficiary. Whenever the Contractor denies a beneficiary transport, the Contractor shall send the beneficiary a letter that states their appeal rights for both internal appeals and the Office of Administrative Law (OAL) Fair Hearing process. The 20-Calendar-Day clock begins when the beneficiary receives the notification in writing. The notification shall be sent by registered mail. " Question: Would the department consider allowing certified mail delivery (a cost of $4.85 without adult signature, or $12.75 with signature) vs a registered mail requirement that is currently priced at $18.60?

No, the State declines to accept this proposed modification.


	118
	Bid Solicitation Section 4.11.2, Management Reports
	Will DMAHS share the most recent available Annual Transportation Report for the incumbent broker?

No, the State will not provide the Annual transportation report as it contains Personally Identifiable Information/Protected Health Information (PII/PHI).


	119
	Bid Solicitation, Section 4.11.3, Ad Hoc Reports
	4.11.3 refers to a performance requirement that a member does not remain in the vehicle for more than 45 minutes longer than the average travel time for direct transportation of that Beneficiary for multi-passenger trips. However, 4.1.5 states that “Ninety percent (90%) of shared ride, or multi-load, trips shall take no more than 30 minutes more than the time required to accomplish the same trip, at the same time of day, under the same weather and traffic conditions, on a non-shared basis.” Which performance standard is valid for the Bid Solicitation?

These are two different metrics. 

The metric specified in Revised Bid Solicitation Section 4.11.3, Ad Hoc Reports, addresses long trips due to multi-loading where the Beneficiary shall not remain in the vehicle for more than 45 minutes longer than the average travel time for direct transportation of that Beneficiary.

The metric specific in Revised Bid Solicitation Section 4.1.5, Multi-Loading, is an on-time performance metric of multi-load trips that specifies that ninety percent (90%) of multi-load trips, where the trip is to the same end destination, shall take no more than 30 minutes more than the time required to accomplish the same trip on a non-shared basis.


	120
	Bid Solicitation Section 4.11.3, Ad Hoc Reports
	Do these requirements only apply to supervisors and above? Do they include the number of customer service representatives?

The Contractor shall submit operational, management, and/or ad hoc reports to the SCM. The Contractor may determine which of its staff members will supply the reports, so long as they meet the requirements within Revised Bid Solicitation Section 4.11.3, Ad Hoc Reports.


	121
	Bid Solicitation Section 4.12, Contractor Timeline and Responsibilities 
	Does the 120 days exclude finger printing which can take longer?

No, finger printing must be completed prior to Commencement of Operations, which shall be within 120 Calendar Days of Contract award.


	122
	Bid Solicitation Section 4.15, Security Clearances
	Can the issue of who bears the cost to have criminal background checks performed be a negotiated item between the Contractor and the transportation providers?

The State is not responsible for the Contractor’s subcontractors. Price negotiations between the Contractor and its providers will be the responsibility of the Contractor.


	123
	Bid Solicitation Section 4.15, Security Clearances
	Please confirm that the Contractor is able to ‘reject’ a background check, drug screen, or driving record if the results are not in compliance with the contract (ex. positive drug screen, accident history reflects what is not permitted in section 4.3.8B.).

Yes, the Contractor shall reject background checks that are not in compliance with the Bid Solicitation. The Contractor shall be responsible for its own providers and ensuring that all services are provided in accordance with the requirements of the Bid Solicitation.


	124
	Bid Solicitation  Section 5.6, Liquidated Damages 

	RFP Text: Performance Requirement Question: The current Contractor, in partnership with the State, created provider quality improvement programs to increase on time performance, member satisfaction, etc. costing roughly $2 million monthly. Is the State looking to continue such programs?

The Contractor is not required to create provider quality improvement programs. The Contractor shall ensure that performance of the Bid Solicitation satisfies the requirements within Bid Solicitation Section 5.6, Liquidated Damages, as well as the requirements of the entire Bid Solicitation. 


	125
	Bid Solicitation Section 5.6, Liquidated Damages
	RFP Text: Provider no-shows shall not exceed 0.04% of total unduplicated gross trips, excluding bariatric . Exceeds .04% = $15,000 Question: Will the Department consider a performance standard of 0.40% (or even 0.25%) on provider no shows? A stringent standard of 0.04% would be that in a market performing an average of 16K trips daily, no more than 6 trips daily could be logged as a Provider No Show.

 The State declines the proposed modification.


	126
	Bid Solicitation Section 5.6, Liquidated Damages 

	RFP Text: "Monthly on-time performance (both legs) not to fall below 95% for each leg of scheduled appointment time. On-time is defined as: Leg A is drop off prior to appointment time Leg B is pick up within 30 minutes. Less than 95% = $20,000" Question: Will the Department please confirm that LDs are assessed by a monthly standard of 'less than 95%', not that the $20K will be assessed 'per-leg'?

Yes, liquidated damages will be assessed by a monthly standard of less than 95%, not per leg.


	127
	Bid Solicitation, Section 5.6, Liquidated Damages
	5.6 discusses when Liquidated Damages are assessed to the Contractor. Is there a provision that covers Liquidated Damages that may be assessed to Providers by the Contractor performing under this contract? For example, the current broker has repeatedly assessed Liquidated Damages at up to 21,428.57% on providers (i.e. $3000.00 Liquidated Damages assessments for a Provider Late that results in a finding of a Valid Provider No Show on a $14.00 contracted transport). Is there a provision that Liquidated Damages cannot be assessed in excess of a certain percentage of what the Provider would have been paid for the scheduled transport (i.e. a max of 200% of the cost of the ride in which a damage is assessed)?

The Contractor shall be responsible to ensure that its providers meet the performance requirements listed throughout the Bid Solicitation, particularly in Section 5.6, Liquidated Damages.   The Contractor may choose to address the handling of provider-related damages in their separate provider contract(s).  


	128
	Bid Solicitation, Section 5.6, Liquidated Damages
	In Section 5.6, on-time performance is defined as “Leg A is drop off prior to appointment time” and “Leg B is pick up within 30 minutes.” However, Section 4.1.4 states that pick up and delivery time should not exceed 30 minutes and in Section 4.8.3.1 D a complaint shall consist of any drop-off more than 30 minutes or more beyond the scheduled arrival time. When calculating On Time Performance, will a drop off within 30 minutes of the scheduled arrival time constitute an on-time drop off to allow for traffic conditions, beneficiary delays, discrepancies in timekeeping elements, etc.?


No. To be considered on time, the Beneficiary must be dropped off prior to the scheduled appointment.  


	129
	Bid Solicitation Section 5.6, Liquidated Damages
	Would DMAHS consider a 90-day cure period at the start of the Contract? This would allow the Contractor to focus on a seamless transition for beneficiaries.
 
No, the State will not consider a 90-day cure period upon the Contract effective date.


	130
	Bid Solicitation Section 5.6, Liquidated Damages
	Please confirm whether liquidated damages for NEMT Provider Reimbursement will be assessed even if only one (i.e., any) provider payment exceeds the Calendar Days limit, or if the intent is that these liquidated damages are assessed for each provider payment that exceeds the limit beyond the 90% Clean Claims threshold. We provide two scenarios below. a. Out of 100 payments, 2 exceed 30 Calendar Days. Please confirm whether the liquidated damages are $0 (since the Performance Requirement of 90% was met) or $5,000 (2 payments * $2,500). b. Out of 100 payments, 11 exceed 30 Calendar Days. Please confirm whether the liquidated damages are $2,500 (since one payment was beyond the Performance Requirement of 90%) or $27,500 (11 payments * $2,500).

Liquidated damages are based on monthly percentages, and not provider assessment.


	131
	Bid Solicitation Section 5.6, Liquidated Damages
	Please confirm that the performance requirement, "Beneficiary complaint ratio not to exceed 1% monthly", is 1% of total verified paid trips.

No, this is 1% of gross reservations.

	132
	Bid Solicitation Section 5.6, Liquidated Damages
	a. For the on-time performance requirement, please confirm that if one leg of the trip is not on time then the entire round trip is deemed not on time. 
b. Also please confirm that the denominator is total round trips. 
c. Additionally, how are trips with one leg or more than two legs treated in this scenario?

a. Yes, all legs must be on time for the entire round trip to be deemed on time.
b. Yes, the denominator is total net round trips.
c. All one leg or two leg trips must be at 95% or more.



	133
	Bid Solicitation  Section 5.7, Retainage 

	RFP Text: The amount of retainage for this Contract is 20% Question: Would the Department be willing to negotiate the retainage percentage with the Contractor?

The retainage amount has been revised to 10%. See Revised Bid Solicitation Section 5.7, Retainage.


	134
	Bid Solicitation  Section 5.7, Retainage 

	RFP Text: The amount of retainage for this Contract is 20% Question: 20% Retainage fee represents 100% Contractor's Operating expense dollars.  Most states retain up to 5%.  Would State consider reducing the retainage to 5%?

See the answer to Question #133.


	135
	Bid Solicitation  Section 5.7, Retainage 

	RFP Text: The amount of retainage for this Contract is 20% Question: What is the rationale for 20% retainage fee?

See the answer to Question #133.


	136
	Bid Solicitation  Section 5.7, Retainage 

	RFP Text: The amount of retainage for this Contract is 20% Question: Maximum potential Liquidated Damages is less $200K monthly or less than 5% of monthly revenue.  Would State consider reducing the retainage percentage to equal the max potential Liquidated Damages?

See the answer to Question #133.


	137
	Bid Solicitation  Section 5.7, Retainage 

	RFP Text: The amount of retainage for this Contract is 20% Question: Roughly 20-25% of revenue paid to Contractor is spent on administrative.  20% retainage of administrative equates to 4% of overall revenue.  Please confirm that State intends to retain 20% of administrative fee paid to Contractor?

See the answer to Question #133. All retainage amounts will be retained and released in accordance with Revised Bid Solicitation Section 5.7, Retainage. As stated in the referenced section, the Using Agency shall retain the stated percentage of each invoice submitted.



	138
	Bid Solicitation  Section 5.7, Retainage 

	RFP Text: If performance has been satisfactory, the Using Agency shall release 90% of the retainage for the preceding three (3) month period. Question: When does the Contractor receive the final 10% of the 20% retainage?

See the answer to Question #133. As stated in Revised Bid Solicitation Section 5.7, Retainage, following certification by the State Contract Manager that all services have been satisfactorily performed the balance of the retainage shall be released to the Contractor.

	139
	Bid Solicitation Section 5.7, Retainage
	Please confirm that a deficiency in two or more performance metrics in Section 5.6 in any of the three months in a retainage period would result in both liquidated damages in the applicable month(s) and loss of all retainage for the 3-month period.

In accordance with Revised Bid Solicitation Section 5.7, Retainage, “The Contractor shall not be deficient in more than one (1) performance metric, as defined in Section 5.6, Liquidated Damages, for its performance to be considered satisfactory.  Deficiencies in more than one (1) performance metric will result in the Using Agency withholding the stated retainage percentage.” [Emphasis added.]


	140
	Bid Solicitation Section 5.7, Retainage
	Please clarify how the retainage works. Does the Contractor lose the entire retainage fee for missing just one metric on the month?

As stated in Revised Bid Solicitation Section 5.7, Retainage, the Contractor shall not be deficient in more than one (1) performance metric, as defined in Section 5.6, Liquidated Damages, for its performance to be considered satisfactory.  Deficiencies in more than one (1) performance metric will result in the Using Agency withholding the stated retainage percentage of 10%. 

The Using Agency shall retain the stated percentage of each invoice submitted.  At the end of each three (3) month period, the Using Agency shall review the Contractor’s performance.  If performance has been satisfactory, the Using Agency shall release 90% of the retainage for the preceding three (3) month period.

Following certification by the State Contract Manager that all services have been satisfactorily performed the balance of the retainage shall be released to the Contractor.



	141
	Bid Solicitation Section 5.7, Retainage
	Would DMAHS be open to negotiating the terms of the liquidated damages and retainage with the Contractor, given that the industry average is 2-4%? We understand the importance of the performance standards in ensuring the success of the NEMT program. Similarly, the success of the NEMT program requires that the financial structure of the program promotes sustainable operations. Based on our understanding of the liquidated damages and retainage sections of the RFP, we are concerned that the overlap between these provisions, the impact on cashflow timing, and the specific thresholds for the performance standards, in combination, may hinder the program’s sustainability and success. Would the State be willing to negotiate final terms with the Contractor to ensure alignment between DMAHS’s operational requirements and the financial stability of the program?

No, the State is not open to negotiating the terms of the liquidated damages or the retainage. However, the retainage has been revised to 10%. See Revised Bid Solicitation Section 5.7, Retainage.



	142
	Bid Solicitation Section 5.9, Procurement Efficiency Program

	RFP Text: Procurement Efficiency Program Question: Please explain the Procurement Efficiency Program

The Procurement Efficiency Program (PEP) fee is a requirement for contractors holding State contracts.  As stated in N.J.A.C. 17:12-1.5, in accordance with the provisions at N.J.S.A. 52:27B-56 and in order to maintain the State's procurement operations at a level to meet common industry standards of efficiency, the Director shall make a percentage assessment from the value of all transactions on each contract. 


	143
	Bid Solicitation Section 5.9, Procurement Efficiency Program


	RFP Text: Procurement Efficiency Program Question: Based on a roughly $300 Million Contract, the Contractor will have to pay $3 Million annually in program efficiency fees to Periscope. Please confirm this is correct.

Yes, this is correct. The Contractor shall remit the Procurement Efficiency Program Fee in the amount of one percent (1%) of all Purchases.



	144
	Bid Solicitation Section 5.9, Procurement Efficiency Program

	RFP Text: Procurement Efficiency Program Question: If a similar corridor to current pricing is kept, please confirm that payments to Periscope will be included in the MLR and not the Contractor's margin.

All sales and payments will fall under the Procurement Efficiency Program. 
 

	145
	Bid Solicitation Section 5.9, Procurement Efficiency Program
	Please confirm that the Contractor does not have to pay the program fee for this Contract.

The Contractor does have to pay the Procurement Efficiency Program (PEP) fee for this Contract. In accordance with Revised Bid Solicitation Section 5.9, Procurement Efficiency Program, the Contractor “shall remit the Procurement Efficiency Program Fee in the amount of one percent (1%) of all Purchases to Periscope acting on behalf of the State of New Jersey.” The Procurement Efficiency Program (PEP) fee is a requirement for contractors holding State contracts.


	146
	Bid Solicitation Section 5.9, Procurement Efficiency Program
	Please confirm what aspects of this Contract might constitute "Sales" that shall be included in the Quarterly Sales Reporting in item A of Section 5.9.

Sales shall be considered all purchases, including services which are awarded pursuant to the Contract.


	147
	Bid Solicitation Section 5.9, Procurement Efficiency Program
	Please confirm what aspects of this Contract might constitute "Purchases" that will be used to determine the Procurement Efficiency Program Fee in item B of Section 5.9.

See the answer to Question #146.



	148
	Bid Solicitation Section 8.7, State’s Right to Inspect Bidder’s Facilities
	Will Bidders be given the opportunity to demonstrate their Transportation Management Systems?

The Transportation Broker needs to meet all the requirements of the contract and it is at the discretion of the Contractor as to the software that is used to meet those requirements. In accordance with Revised Bid Solicitation Section 3.14, Technical Quote, the Bidder “shall describe its approach and plans for accomplishing the work outlined in the Scope of Work.  The Bidder must set forth its understanding of the requirements of this Bid Solicitation and its approach to successfully complete the Contract. The Bidder should include the level of detail it determines necessary to assist the Evaluation Committee in its review of the Bidder’s Quote.”



	149
	Bid Solicitation Section 8.9, Evaluation Criteria 
	Incumbent Contractor's have an inherent advantage stemming from their existing knowledge, performance data, etc., working relationships and existing infrastructure. This also can discourage other bidders from participating.

All Bidder Quotes will be evaluated in accordance with Revised Bid Solicitation Section 8.9, Evaluation Criteria. All Bidder Quotes will be evaluated based on the merits of its own Quote in response to this Bid Solicitation only.


	150
	Bid Solicitation Section 8.9.1, Technical Evaluation Criteria

	RFP Text: The following criteria will be used to evaluate and score Quotes received in response to this Bid Solicitation Question: Is there a scoring structure being used for evaluation? Is the State able to share this with the Contractors?

The State declines to share this information at this stage of the procurement. Evaluation weights for the technical evaluation and pricing evaluation are time-stamped prior to the opening of Quotes, and Bidders are permitted to request these documents following the issuance of the State’s Notice of Intent to Award.


	151
	Bid Solicitation Section 8.9.1, Technical Evaluation Criteria

	RFP Text: The following criteria will be used to evaluate and score Quotes received in response to this Bid Solicitation Question: Will quality improvement and cost reduction programs be considered in the technical evaluation, and will direct success of such programs in the State of New Jersey be reflected in scoring?

Quotes will be evaluated in accordance with the technical evaluation criteria stated in Bid Solicitation Section 8.9.1, including personnel, experience of the firm, and ability of the firm to complete the Scope of Work as detailed in Section 4 of the Revised Bid Solicitation.


	152
	Bid Solicitation Section 8.9.1, Technical Evaluation Criteria:

	Can DMAHS provide any details about the weights that will be applied to the scoring criteria?

See the answer to Question #150.


	153
	Bid Solicitation Section 8.9.2, Price Evaluation
	Can DMAHS share more about the weighted consumption/market basket model of evaluation?

See the answer to Question #150.



	154
	54. Attachment 7 Utilization Data:
	Can the State share any utilization data from 2024 or 2025?

See the Revised Attachment 7 - Utilization Data.


	155
	Attachment 7 –  Utilization Data
	Please confirm that the units of utilization in Attachment 7 represent legs for all lines of service. If so, please confirm that they are one-way legs (i.e., not round trips).

Yes, Revised Attachment 7 - Utilization Data represents one-way legs.


	156
	Attachment 7 –  Utilization Data
	If mass transit utilization in Attachment 7 is based on bus passes, are the bus passes daily, weekly or monthly passes?

Mass transit utilization refers to monthly bus passes. 


	157
	Attachment 7 –  Utilization Data
	Is utilization in Attachment 7 net authorized trips or verified paid trips?

Revised Attachment 7 – Utilization Data is based on verified paid trips.


	158
	Attachment 7 –  Utilization Data
	Can you please provide utilization data for all of CY 2022, CY 2023, and CY 2024?

See Revised Attachment 7 – Utilization Data.


	159
	Attachment 7 –  Utilization Data
	Can DMAHS provide average mileage per leg data by mode for the same time periods for which it has provided utilization data? Also, please provide average miles per out-of-state trip.

The State cannot provide average mileage per leg data as this is not a tracked metric.
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