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April 27, 2026


To:	All Interested Bidders  


Re:	Bid Solicitation # 25DPP01033
T1316 – Telecommunications Equipment and Services


	Quote Submission Due Date: May 21, 2026 (2:00 p.m. Eastern Time)


Bid Amendment #13


The following constitutes Bid Amendment #13 to the above referenced Bid Solicitation:
  
· Answers to the questions received during the third Electronic Question and Answer period;

· A revised Bid Solicitation entitled, “T1316 Revised Bid Solicitation 4.27.2026.”
· Please note that for all additions, deletions, clarifications, and modifications to the Bid Solicitation, Bidders should refer to “T1316 Revised Bid Solicitation 4.27.2026.” The following revisions are included in the Revised Bid Solicitation:
· Section 3.23, State-Supplied Price Sheet Instructions.


It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #25DPP01033
T1316 – Telecommunications Equipment and Services

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

Note: Some questions may have been paraphrased in the interest of readability and clarity. 

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	Section 3.23 – State-Supplied Price Sheet Instructions 
	Q: If an item being proposed has no discount off MSRP should the State Supplied Price Sheets indicate "NET" or 0% ?

A: Bidders have the option to input a "0%" discount on the State-Supplied Price Sheet. It is important to note that entering "0%" will be interpreted by the State as a valid and responsive input. However, this specific entry indicates that no discount is being offered on the bid price.


	2
	Section 3.23 – State-Supplied Price Sheet Instructions
	Q: Cloud platforms have components that are part of the final solution package, but are not discountable. If we show 0% discount for a component piece, is that considered a "no bid" for the entire solution package?

A:  Bidders have the option to input a "0%" discount on the State-Supplied Price Sheet. It is important to note that entering "0%" will be interpreted by the State as a valid and responsive input. However, this specific entry indicates that no discount is being offered on the bid price.


	3
	Section 3.23 – State-Supplied Price Sheet Instructions
	Q: Cloud platforms have components that are not discountable. How should offerors note those components on the pricing sheet?

A:  Bidders have the option to input a "0%" discount on the State-Supplied Price Sheet. It is important to note that entering "0%" will be interpreted by the State as a valid and responsive input. However, this specific entry indicates that no discount is being offered on the bid price.


	4
	Section 3.23 – State-Supplied Price Sheet Instructions
	Q: Will the Government please clarify: is a 0% discount value considered a no bid?

A: Bidders have the option to input a "0%" discount on the State-Supplied Price Sheet. It is important to note that entering "0%" will be interpreted by the State as a valid and responsive input. However, this specific entry indicates that no discount is being offered on the bid price.


	5
	Section 3.23 – State-Supplied Price Sheet Instructions
	Q: Will the Government please clarify: can offerors add additional line items to support the discountable and non discountable components of the hosted UCaaSS and CCaaS solutions?

A: No. Bidders may not add any additional line items to the State‑Supplied Price Sheet. Bidders must submit a single Percent (%) Discount for UCaaS and a single Percent (%) Discount for CCaaS exactly as provided on the relevant tabs of the State-Supplied Price Sheet.


	6
	Section 4.2 – Hosted Services 
	Q: Per the revised bid solicitation, Section 4.2 now states: Any billable labor for Hosted Services shall be based upon the applicable Section 4.4 categories. If a vendor is proposing multiple UCaaS and/or CCaaS services, can a vendor provide different labor rates for each product?

A: No. Bidders must provide one single set of labor rates for Section 4.4 labor categories, and these labor rates apply across all UCaaS and CCaaS solutions proposed.


	7
	Section 4.2 – Hosted Services
	Q: Per the revised bid solicitation, Section 4.2 now states: Any billable labor for Hosted Services shall be based upon the applicable Section 4.4 categories. If a vendor provides a specific labor category for a fixed fee per project or per site, can we update the price sheet accordingly? For example, a vendor could offer phone placement and installation for a flat rate, regardless of the actual time required.

A: No. Bidders may not add flat‑fee implementation charges or modify the State‑Supplied Price Sheet. All implementation work, including phone placement, installation, configuration, or similar tasks, must be quoted using the appropriate price lines under the “LABOR” tab of the State-Supplied Price Sheet.


	8
	General
	Q: The RFP requires that the solution be confined to the continental United States (CONUS). Please confirm whether commercially available cloud collaboration services (e.g., Zoom Commercial) may be considered compliant when CONUS use is operationally enforced through administrative and contractual controls, including: Configuration restricting usage to U.S.-based data centers (Purchaser must agree to enforce these settings) U.S.-based customer support phone numbers (Requires US Support with CRC SKU) Tier 3 technical support services (escalation to Zoom) may be provided by personnel located outside the continental United States If such controls are acceptable, please confirm whether bidders may include these commercial SKUs in their response as compliant with the CONUS requirement.

A: This question is outside the subject matter for the third Electronic Question and Answer period as set forth in Bid Amendment #12. Please refer back to the Answers posted in the prior Bid Amendment.
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