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To:	All Interested Bidders 


Re:	Bid Solicitation #24DPP00979
T1836 - Third Party Liability Recovery Services


Quote Submission Due Date: June 18, 2025 (2:00 p.m. Eastern Time)
	

Bid Amendment #11


The following constitutes Bid Amendment #11 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions from the second round of electronic questions;

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation titled “T1836 Revised Bid Solicitation 5.29.25”, and hereafter referred to in this document as the “Revised Bid Solicitation”. The additions, deletions, and/or revisions to the Revised Bid Solicitation Sections are as follows:

· Section 4.1.9, Record Retention After Expiration or Termination of Contract – MFD TPL Services, has been added to the Revised Bid Solicitation; 

· Section 4.3.8, Record Retention After Expiration or Termination of Contract – DMAHS TPL Services, has been added to the Revised Bid Solicitation; and

· Section 7.2, Maintenance of Records and Audits, has been added to the Revised Bid Solicitation to modify Article 5.15(A) of the State Standard Terms and Conditions.

· Please note that a correction has been made to question #127 of Bid Amendment #8. The 10-year retention policy for MFD TPL services referred to the answer to question #127 does not apply to the Contractor. For record retention, Bidders should now refer to the answer to question #176 below and the Revised Bid Solicitation. 

It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Revised Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Revised Bid Solicitation shall remain the same.





Bid Solicitation #24DPP00979
T1836 - Third Party Liability Recovery Services

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	176
	General



	a. How many years do we need to maintain active member production data? 
b. How many years do we need to maintain archived data? 
c. Does the vendor need to keep any data post termination of the contract?

a. Active member population shall be considered State Data in accordance with Bid Solicitation Section 6.7, Privacy. All State Data shall be returned to the State and all Contractor backup copies erased, destroyed, or rendered unreadable, within 30 Calendar Days after termination/expiration of the Contract or within seven (7) Business Days of the request of an agent of the State.
b. In accordance with Bid Solicitation Section 4.3.8, Record Retention After Expiration or Termination of Contract – DMAHS TPL Services, the Contractor, unless instructed otherwise by the DMAHS-SCM, shall retain all DMAHS TPL records for a minimum of ten (10) years. The Contractor shall retain all DMAHS phone call records for a minimum of three (3) years after expiration or termination of the Contract. All other documentation related to DMAHS TPL Services shall be maintained in accordance with Bid Solicitation Section 7.2, Maintenance of Records and Audits. Additionally, the Contractor shall maintain all documentation related to MFD TPL Services in accordance with Bid Solicitation Section 4.1.9, Record Retention After Expiration or Termination of Contract – MFD TPL Services.

All State Data shall be maintained in accordance with Bid Solicitation Section 6.7. 

c. See the answer to part b.


	177
	Bid Solicitation Section 1.2.3, TPL Overview


	a. Can you confirm if the current vendor will continue to work on the claims billed on the last day of the contract, which is set to expire on September 30, 2025? 
b. Additionally, what is the run-out period for these claims?

a. Yes, the current vendor, Health Management Systems, Inc., will continue work on pre-approved claims and projects until the contract’s expiration. The current contract is set to expire on September 30, 2025. 
b. See answer a.


	178
	Bid Solicitation Section 3.19, Additional Plans and Submittals, and Section 4.1.8, Conflicts of Interest

	If a Bidder has contract(s) with Managed Care Organizations, but those contracts do not pose an actual or potential conflict of interest with the services being procured under this RFP, does the Bidder need to provide the list of New Jersey Managed Care Organization contracts and state that no conflict of interest exists or not provide a list and just state no conflicts exist.

In accordance with 3.19B-2, Additional Plans and Submittals, the Bidder must submit a list of any and all contracts or affiliations with or receives money from another entity that poses a conflict of interest, including whether Bidder has any contract or affiliation with or receives revenues from one or more of the New Jersey Medicaid Managed Care Organizations and a proposed plan to minimize or eliminate the conflict. If no list is provided in response to this submittal requirement, the Bidder will be certifying that no actual or potential conflicts exist.
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