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August 15, 2023


To:	All Interested Bidders 


Re:	Bid Solicitation 23DPP00893
T2846 – State Health Benefits Program and School Employees Health Benefits   Program Plans


	Previous Quote Submission Due Date: August 22, 2023 (2:00 p.m. Eastern Time)
	Revised Quote Submission Due Date: August 29, 2023 (2:00 p.m. Eastern Time)


Bid Amendment #1


The following constitutes Bid Amendment #1 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes: 
· Answers to questions;
· Revised Bid Solicitation;
· Revised Attachment B – Discount Workbook;
· Revised Attachment C – Questionnaire;
· Revised Attachment D – Performance Standards; 
· Revised Attachment E – State-Supplied Price Sheet; 
· Revised Attachment 1 – State of New Jersey Standard Terms and Conditions; 
· Revised Attachment 2 – Standard Procurement Forms Packet;
· Optional Pre-Quote Conference Attendees; and
· The extension of the Quote Submission Due Date to August 29, 2023 (2:00 p.m. Eastern Time).

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled “T2846 Revised Bid Solicitation 08.15.23”, and hereafter referred to in this document as the “Revised Bid Solicitation”. The Revised Bid Solicitation includes additions and/or revisions to the following Bid Solicitation Sections:
· Section 1.1 – Purpose and Intent;
· Section 1.1.1 – Contract Overview;
· Section 2.6 – Pre-Quote Document Review;
· Section 3.12 – Quote Content;
· Section 3.14.1 – Attachment C – Questionnaire Workbook;
· Section 3.26 – Attachment B – Discount Workbook;
· Section 3.27 – Attachment D – Performance Standards;
· Section 3.28 – State-Supplied Price Sheet Instructions (Attachment E-State Supplied Price Sheet);
· Section 4.1.1.1 – Claims Administration;
· Section 4.1.2.1 – Member Call Center;
· Section 4.1.4 – Account Management;
· Section 4.1.17 – Start-Up/Conversion;
· Section 4.1.18 – Audits;
· Section 4.1.19 – Record Retention;
· Section 4.1.21 – Reporting Requirements;
· Section 4.1.23 – Financial Guarantees; 
· Section 5.8 – Liquidated Damages; and 
· Section 8.9.2 – Price Evaluation.

· Please refer to the attachment entitled “T2846 Revised Attachment 1 – SoNJ Standard Terms and Conditions 08.15.23”, which replaces the previously posted Attachment 1 and is hereafter referred to in this document as the “Revised Attachment 1 – State of New Jersey Standard Terms and Conditions”.

· Please refer to the attachment entitled “T2846 Revised Attachment 2 – Standard Procurement Forms Packet 08.15.23”, which replaces the previously posted Attachment 2 and is hereafter referred to in this document as the “Revised Attachment 2 – Standard Procurement Forms Packet”.
 
· Please note that for all additions, deletions, clarifications, and modifications to Attachment B – Discount Workbook, please refer to the attachment entitled “T2846 Revised Attachment B – Discount Workbook 08.15.23”, and hereafter referred to in this document as the “Revised Attachment B – Discount Workbook”.
· Upon further review, the State has determined that Revised Attachment B – Discount Workbook is not required to be treated as confidential at this time. As such, the Revised Attachment B – Discount Workbook has been attached to the Bid Solicitation as part of this Bid Amendment. 
· Bidders must submit the Revised Attachment B – Discount Workbook as part of its Quote. Refer to Revised Bid Solicitation Section 3.26 – Attachment B – Discount Workbook.

· Please note that for all additions, deletions, clarifications and modifications to Attachment C – Questionnaire, please refer to the attachment entitled “T2846 Revised Attachment C – Questionnaire 08.15.23”, and hereafter referred to in this document as the “Revised Attachment C – Questionnaire”. 
· Bidders must submit the Revised Attachment C – Questionnaire as part of its Quote. Refer to Revised Bid Solicitation Section 3.14.1 – Attachment C – Questionnaire Workbook. 

· Please note that for all additions, deletions, clarifications and modifications to Attachment D – Performance Standards, please refer to the attachment entitled “T2846 Revised Attachment D – Performance Standards 08.15.23”, and hereafter referred to in this document as the “Revised Attachment D – Performance Standards”. 
· Bidders must submit the Revised Attachment D – Performance Standards as part of its Quote. Refer to Revised Bid Solicitation Section 3.27 – Attachment D – Performance Standards.

· Please note that for all additions, deletions, clarifications and modifications to Attachment E – State-Supplied Price Sheet, please refer to the attachment entitled “T2846 Revised Attachment E – State-Supplied Price Sheet 08.15.23”, and hereafter referred to in this document as the “Revised Attachment E – State-Supplied Price Sheet”. 
· Bidders must submit the Revised Attachment E – State-Supplied Price Sheet as part of its Quote. Refer to Revised Bid Solicitation Section 3.28 – State-Supplied Price Sheet.

· Note: Attachment A – Disruption Workbook has not been revised as part of this Bid Amendment. In accordance with Revised Bid Solicitation Section 2.6 – Pre-Quote Document Review, Bidders that completed the Confidentiality and Non-Disclosure Agreement process were provided Attachment A via secure file transfer. 
· Bidders must submit Attachment A – Disruption Workbook as part of its Quote. Refer to Revised Bid Solicitation Section 3.25 – Disruption Workbook.

· In accordance with Revised Bid Solicitation Section 2.5 – Optional Pre-Quote Conference, the State held an optional conference on July 13, 2023. The following seven (7) firms confirmed their attendance during the conference:
· United Healthcare
· Aetna
· Horizon
· Centivo
· Quantum Health
· Amerihealth
· Sharecare

It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.


Bid Solicitation #23DPP00893
T2846 – State Health Benefits Program and School Employees Health Benefits   Program Plans

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents
	When trying to open a Portable Document Format (PDF) document I am receiving an error message and am unable to access the PDF document. How should I proceed?	

It is recommended that users utilize Internet Explorer or Microsoft Edge to view PDF documents.  Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received.  An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	2
	Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?	

Yes, prior to the Quote Opening Deadline, a Bidder should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed non-responsive because a Bidder fails to attach a required form or attaches a blank form. To review a submitted Quote, a Bidder should log into NJSTART and review each document attached to the Quote submission. Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote, which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	Exceptions
	Will the State allow Bidders to take exception to any of the Standard Terms and Conditions?

As stated in Revised Bid Solicitation Section 2.2 -  Exceptions to the State of NJ Standard Terms and Conditions (SSTC): “Questions regarding the State of New Jersey Standard Terms and Conditions and exceptions to mandatory requirements MUST be posed during the Electronic Question and Answer period and shall contain the Bidder’s suggested changes and the reason(s) for the suggested change(s)".

Additionally, as stated in Revised Bid Solicitation Section 3.11 - Bidder Additional Terms Submitted with the Quote: 

“A Bidder may submit additional terms as part of its Quote.  Additional terms are Bidder-proposed terms or conditions that do not conflict with the scope of work required in this Bid Solicitation, the terms and conditions of this Bid Solicitation, or the State of New Jersey Standard Terms and Conditions.  Bidder proposed terms or conditions that conflict with those contained in the State of New Jersey Standard Terms and Conditions will render a Quote non-responsive.  It is incumbent upon the Bidder to identify and remove its conflicting proposed terms and conditions prior to Quote submission.  

Quotes including Bidder proposed additional terms may be accepted, rejected, or negotiated, in whole or in part, at the State’s sole discretion. 

If Bidder intends to propose terms and conditions that conflict with the State of New Jersey Standard Terms and Conditions, those Bidder proposed terms and conditions shall only be considered if submitted and agreed to pursuant to the electronic question and answer procedure.  Bidders shall not submit exceptions or modifications as part of the Quote or on the “Terms and Conditions” Tab through NJSTART.” 


	4
	Quote Submission
	Please confirm a vendor may deliver a hardcopy quote instead of submitting a response electronically.

No, all Quotes shall be submitted electronically through NJSTART. 
Bidders may refer to the Vendor Registration and Submit a Quote Quick Reference Guides for instructions on how to enroll in NJSTART and how to submit an electronic Quote through NJSTART.  The Quick Reference Guide entitled Submit a Quote is available here: https://www.state.nj.us/treasury/purchase/njstart/pdf/Create-a-Quote.pdf 

Additionally, to ensure that you have properly submitted the required documents you may also review the Quick Reference Guide entitled How to Review a Submitted Quote which is available here: https://www.state.nj.us/treasury/purchase/njstart/pdf/HowtoReviewaSubmittedQuote.pdf.  Answers to Frequently asked Questions and all Quick Reference Guides are located on the NJSTART Vendor Support Page. If further assistance is needed, please email NJSTART Vendor Administration Team at: njstart@treas.nj.gov.


	5
	General 
	Need a 12 month detailed Large Claims report by product matching time period of claims experience report broken out by Actives and Retirees.

The State declines to provide the information as requested. 

A 12 month detailed large claims report by product matching time period of claims experience report broken out by Actives and Retirees is not information needed by the Bidder in order to submit a successful Quote in response to this Bid Solicitation. This Bid Solicitation does not include or contemplate pharmacy benefit claims. Please refer to Exhibit 9 - Non-MA Experience Medical Data, Exhibit 10 - Non-MA Experience Rx Data, and Exhibit 11 - Clinical and Utilization Data to review all claims experience provided as part of this Bid Solicitation. All pharmacy data provided is for information purposes only meant to give the Bidder a better understanding of the size, complexity, and aggregate claims experience of the population. No additional documentation will be provided. 


	6
	General
	It would be beneficial to have a 12-month pharmacy claims report that includes NDC-11, drug name/strength, metric quantity, and days; supply, date of service/fill date, mail/retail indicator, generic/brand indicator, and NABP/NPI of dispensing pharmacy.

The State declines to provide the information as requested.

A 12 month pharmacy claims report that includes NDC-11, drug name/strength, metric quantity, and days; supply, date of service/fill date, mail/retail indicator, generic/brand indicator, and NABP/NPI of dispensing pharmacy is not information needed by the Bidder in order to submit  a successful Quote in response to this Bid Solicitation. This Bid Solicitation does not include or contemplate pharmacy benefit claims. Please refer to Exhibit 9 - Non-MA Experience Medical Data, Exhibit 10 - Non-MA Experience Rx Data, and Exhibit 11 - Clinical and Utilization Data to review all claims experience provided as part of this Bid Solicitation. All pharmacy data provided is for information purposes only meant to give the Bidder a better understanding of the size, complexity, and aggregate claims experience of the population. No additional documentation will be provided.


	7
	General
	Need the latest 12 months month-to-month claims & enrollment by plan for each of the medical/Pharmacy plans being quoted, for actives/retirees with EE/Member counts, and even by carrier.

The State declines to provide the information as requested.

The latest 12 months month-to-month claims & enrollment by plan for each of the medical/Pharmacy plans being quoted, for Actives/Retirees with Employee/Member counts, and even by carrier is not information needed by the Bidder in order to submit a successful Quote in response to this Bid Solicitation. This Bid Solicitation does not include or contemplate pharmacy benefit claims. Please refer to Exhibit 9 - Non-MA Experience Medical Data, Exhibit 10 - Non-MA Experience Rx Data, and Exhibit 11 - Clinical and Utilization Data to review all claims experience provided as part of this Bid Solicitation. All pharmacy data provided is for information purposes only meant to give the Bidder a better understanding of the size, complexity, and aggregate claims experience of the population. No additional documentation will be provided.
. 


	8
	General
	Can we break apart the Muni and BOE and supply a bid for one at not the other?

No, this will not be broken apart. Bidders must submit a Quote for the entire scope of services specified by the Bid Solicitation, including all plan types. 


	9
	General
	Is it more likely that is a winning bidder, or bidders are selected (other than the incumbent), the effective date of those plans will be 1/1/2025?

The State's intent is to award the Contract(s) resulting from this Bid Solicitation by the end of December 2023, which would allow for the Contract to be effective and fully operational by July 1, 2024. If delays prevent the State from meeting this timeline, the Contract Effective Date would be pushed to January 1, 2025.


	10
	General
	Current Rates are missing. It would be beneficial to also have the renewal rates for all plans if they

Current renewal rates for all plans were intentionally omitted and are not information needed by the Bidder in order to submit a successful Quote in response to this Bid Solicitation. However, once finalized, this information will be posted on the Division of Pensions and Benefits' website at https://www.nj.gov/treasury/pensions/rate-renewal.shtml 

Bidders may also refer to the above link for the renewal rate reports for the previous three (3) years, as well as Revised Bid Solicitation Section 2.6 - Pre-Quote Document Review for a link to the Division of Pensions and Benefits' website, along with a link to the program guidebook. 



	11
	Section 1.0 - Introduction and Summary of the Bid Solicitation 

	Does the Bidder need to submit for all plan types? 

Yes, the Bidder must submit a Quote for the entire scope of services specified by the Revised Bid Solicitation, including all plan types. Please refer to Revised Bid Solicitation Section 1.1 – Purpose and Intent.


	12
	Section 1.0 - Introduction and Summary of the Bid Solicitation 

	A. Is it a mandatory requirement that all current benefit plans outlined in the solicitation be fully matched? 

Yes, it is mandatory that all current benefit plans outlined in the Bid Solicitation are fully matched. Please refer to Revised Bid Solicitation Section 1.2.1 - Nature of the SHBC/SEHBC Program and Possible Plan Design Changes for more information.

B. Will you accept modifications or alternate plan designs?

No, alternate plan designs or modifications will not be accepted.


	13
	Section 1.1.1 - Contract Overview and Section 4.1.17 - Start-Up/Conversion

	Section 1.1.1 Contract Overview (E) and Section 4.1.17 Start-up and Conversion (P):

A. Does the SHBP/SEHBP anticipate additional Third-Party Vendor solutions, above and beyond what is currently in place today? 

Third Party Vendors are reviewed on an ongoing basis, therefore, the State cannot comment on what Third Party Vendor(s) may be added in the future.

B. If so, what solutions are contemplated?

Please see the response from part A above. 


	14
	Section 1.2 - Background

	Can you confirm what vendor is the current incumbent(s) for the benefit plans in the solicitation?

Yes, the current incumbent Contractor awarded all plan types under State Contract #20-PROSV-00951 for T2846 - State Health Benefits and School Employees Health Benefits Program Plans as a result of Bid Solicitation #19DPP00365 is Horizon Healthcare Services Inc. 


	15
	Section 1.2 - Background

	Are there any additional programs available to members that allows them to receive benefits at no cost to them that we need to be aware of (i.e. diabetic supplies, tobacco cessation, etc.)?

Yes, please refer to Revised Bid Solicitation Section 2.6 - Pre-Quote Document Review for a link to the Division of Pensions and Benefits' program guidebook for more information on the programs available to Members.  

The above-referenced link can also be found below:

https://www.nj.gov/treasury/pensions/documents/guidebooks/hb0505.pdf



	16
	Section 2.6 - Pre-Quote Document Review

	Section 2.6 Pre-Quote Documents: 

A. Where is the exhibit for the Daily Plan Eligibility File located? 

Please refer to Exhibit 5 - Daily Return File.

B. It appears to be missing from the bid documents. Will it be provided to bidders?

This information is not missing. A "Daily Plan Eligibility File" is another name for and contains the same information as a "Daily Return File" which has been provided as Exhibit 5 - Daily Return File. No additional documentation will be provided.


	17
	Section 2.6 - Pre-Quote Document Review

	Can you provide the full SPDs/COCs/EOCs on the Medical plans for a full review by PBAB.

Yes. Please see the direct link below to the Summary Plan Descriptions (SPDs) and Evidence of Coverage (EoC):

https://www.state.nj.us/treasury/pensions/documents/hb/oe2023/hb-sbc-home-23.shtml

Please refer to Revised Bid Solicitation Section 2.6 - Pre-Quote Document Review for a link to the Division of Pensions and Benefits' website for additional current Medical Plan design information, along with a link to the program guidebook. 


	18
	Section 2.6 - Pre-Quote Document Review and Section 3.1 - Quote Submission

	A. Confirm Bidders do not have to post any data or response files back out to MOVEit (noted in Section 2.6). 

Yes, this is correct. Bidders must not send any Quote documents or related files back to the State via MOVEit. The purpose of MOVEit as part of this Bid Solicitation was to provide confidential Bid Solicitation documents to potential Bidders pursuant to Revised Bid Solicitation Section 2.6 – Pre-Quote Document Review. 

A Bidder must submit its Quote in accordance with the requirements set forth by Bid Solicitation Section 3 – Quote Submission Requirements.

B. And should all response files should be submitted via NJSTART?

Yes, pursuant to Revised Bid Solicitation Section 3.1 - Quote Submission, in order to be considered for award, the Quote must be received electronically by the Division’s Proposal Review Unit, through NJSTART, by the required date and time. 



	19
	Section 3.11 - Bidder Additional Terms Submitted with the Quote

	Please clarify whether or not the Bidder can submit a red-line with exemptions to the terms and conditions as part of its Quote. 

No, the Bidder shall not submit a red-line with exemptions to the Revised Bid Solicitation’s terms and conditions as part of its Quote. Refer to Question #3 for additional information.



	20
	Section 3.13.7 - Confidentiality/Commitment to Defend

	Is the State and their consultant, name to be provided, be willing to sign a Non-Disclosure Agreement for release of proprietary and confidential network detail required with the bidder responses? 

Pursuant to Revised Bid Solicitation Section 3.13.7 - Confidentiality/Commitment to Defend, the New Jersey Open Public Records Act (OPRA), N.J.S.A. 47:1A-1 et seq., or the common law right to know, Quotes can be released to the public in accordance with N.J.A.C. 17:12-1.2(b) and (c).  Proprietary, financial, security and confidential information may be exempt from public disclosure by OPRA and/or the common law when the Bidder has a good faith, legal/factual basis for such assertion. The State reserves the right to make the determination as to what to disclose in response to an OPRA request.  Any information that the State determines to be exempt from disclosure under OPRA will be redacted. 


	21
	Section 3.18 - Mobilization Plan

	Is the mobilization plan the same as an implementation plan? 

Mobilization plans and implementation plans can be viewed as similar in nature; however, for the purposes of this Bid Solicitation it is referred to as a mobilization plan.

It is essential that the State have quick use of the functionality and the services to be provided under this Contract. Therefore, each Bidder shall include as part of its Quote a mobilization plan, beginning with the date of notification of Contract award date and lasting no longer than six (6) months. Refer to Revised Bid Solicitation Section 3.18 – Mobilization Plan for additional details regarding the mobilization plan. 



	22
	Section 3.18 - Mobilization Plan

	The requested Mobilization Plan in 3.18 asks for a 6-month mobilization window. 

A. Since this is effective starting 1/1/24, should bidder use a shorter window?

The State's intent is to award the Contract(s) resulting from this Bid Solicitation by the end of December 2023, to allow for the Contract to be effective and fully operational by July 1, 2024. If delays prevent the State from meeting this timeline, the Contract Effective Date would be pushed to January 1, 2025. However; the potential of such a delay does not change the Bid Solicitation’s requirement of the Bidder submitting a mobilization plan beginning with the date of notification of Contract award date and lasting no longer than six (6) months.

Refer to Revised Bid Solicitation Section 3.18 – Mobilization Plan for additional details regarding the mobilization plan. 

B. And if so, what date would the State like this to start? 

The Bidder's Mobilization Plan shall begin with the date of notification of Contract award date pursuant to Revised Bid Solicitation Section 3.18 - Mobilization Plan.


	23
	Section 4.1.1.1 - Claims Administration

	Section 4.1.1.1.Z on its face appears to restrict the use of reimbursement methodologies that are "based on estimates or averages for any services" under the impression that such payments are not based on "actual provider charges."  We note that some value-based models among payers and providers utilize estimates or averages as an initial payment with later reconciliations to arrive at the "actual" or "final" payment. Please confirm that use of estimates, averages, or capitation is acceptable in these instances as the final payment is reflective of the "actual".

The State declines to revise the Bid Solicitation in response to this question. The Bidder shall submit its technical Quote based on the Contractor requirements outlined in Revised Bid Solicitation Section 4.0 - Scope of Work, including subsection 4.1.1.1(Z). 


	24
	Section 4.1.4 - Account Management

	Section 4.1.4 Account Management (H): We understand this requirement to refer to payments related to the primary administration of the SHBP/SEHBP plans? Please confirm.

Yes, this requirement refers to payments as they relate to administration of SHBP/SEHBP plans. 

Please refer to Revised Bid Solicitation Section 4.1.4(H), as this section has been revised in response to this question.


	25
	Section 4.1.6 - Network Management

	Section 4.1.6.J requires that members and the plan be charged the lower of the provider's billed charges or the provider's negotiated rate. Would the State accept the use of case rate reimbursements, such as Diagnosis Related Groups ("DRGs"), which uses a set per-admit reimbursement rate but can result in claims that are more than the billed charges? Case rate arrangements, such as DRGs, are considered to be more effective at managing health care costs because the reimbursement is fixed; such models remove a provider's incentive to utilize more care for a greater reimbursement. CMS, for example, requires nearly all Medicare fee-for-service admissions to be paid a DRG-based case rate. It is widely agreed that case rates will lower health system costs as is evident with CMS inpatient payment policies and a nationwide trend of moving away from reimbursements relying on billed charges.

The State declines to revise the Bid Solicitation in response to this question. The Bidder shall submit its technical Quote based on the Contractor requirements outlined in Revised Bid Solicitation Section 4.0 - Scope of Work, including subsection 4.1.6(J).



	26
	Section 4.1.8.2 - Wellness and Section and  4.1.21 - Reporting Requirements

	Section: 4.1.8.2 Wellness: 

A. Will the contractor administer the NJWELL Wellness Program over only those members that enroll in the corresponding contractor's Medical ASO program? 

Yes, the Contractor is responsible for administering the State's wellness program, NJWELL, only to those Members who are enrolled.

B. In other words, can contractors assume that they will not be required to administer the NJWELL Program behind/alongside any other contractor's Medical ASO program? 

Yes, please see the response to part A above. To date, there is only one (1) wellness program, NJWELL.

C. Please confirm if the NJWELL quarterly report should be delivered within 45 days of the 3-month run-out period following the end of each NJWELL Program quarter, not the plan year quarter.

Yes, this is confirmed. Please see Revised Bid Solicitation Section 4.1.21(Q) - Reporting Requirements, which has been revised to state the following:

 
Quarterly Reporting on Clinical Programs – Report in a manner established by DPB on all Health Management programs and related engagement of DPB Members. Contractor shall provide detailed reporting, within 45 days of the three (3) month run-out period following the end of each program quarter, necessary for DPB or any designee chosen by DPB to independently evaluate the report;


	27
	Section 4.1.19 - Record Retention

	Section 4.1.19 Records Retention: 

A. Is Subsection G intended to be a separate requirement or is Subsection G intended to be a continuation of subsection F? 

Subsection G is a separate requirement from subsection F.

B. Subsection G on its own does not provide any context in terms of when such data is to be made available

Please see Revised Bid Solicitation Section 4.1.19 - Record Retention has been revised to clarify that the requirements in subsection G shall be provided upon written request.


	28
	Section 4.1.21 - Reporting Requirements 

	Section 4.1.21 Reporting Requirements (C): How does the SHBP/SEHBP define real time?

Real time is defined as the actual time during which something takes place. 


	29
	Section 4.1.21 - Reporting Requirements 

	Section 4.1.21 Reporting Requirements (C): Can select third party file feeds/extracts be transmitted on monthly basis?

No, select third party file feeds/extracts shall not be transmitted on a monthly basis. This is an Ad-Hoc request that must be done in real time pursuant to Revised Bid Solicitation Section 4.1.21(C) - Reporting Requirements, which states that the Contractor shall provide the setup and ongoing maintenance of interfaces to securely send data file feeds in real-time to any other designated third party by the SCM. 


	30
	Section 4.1.21 - Reporting Requirements 

	Section 4.1.21 Quarterly Engagement Reports (F): 

A. How does the SHBP/SEHBP measure engagement? 

Engagement is measured by total Member participation in the program(s).

B. Please provide examples of what the SHBP/SEHBP would like measured.

Please refer to Revised Bid Solicitation Section 4.1.21 (F) - Reporting Requirements, which states, in part, that the Contractor's Quarterly Engagement Report shall include actual engagement results and a comparison of Plan experience with the Contractor's book of business and other public sector clients including comparisons to those similarly situated.


	31
	Section 4.1.21 - Reporting Requirements 

	Section 4.1.21 Annual Review (M): 

A. Please confirm the Annual Review is 60 days after the claims completion period of 3 months of runout (i.e., Reporting timeframe: Incurred January 1, 2022 - December 31, 2022, Paid through March 31, 2023. 

Please see Revised Bid Solicitation Section 4.21.1(M) - Reporting Requirements, as the section has been revised to state, in part, that:

 “Annually, within 30  Calendar Days after the agreed upon claims run out period of  each calendar year, the  Contractor shall meet with the SCM, other State personnel, and consultants to review the Plan’s Claim experience.”

B. Report to be released by June 1, 2023)? 

Please see the response to part A above.

C. Is it acceptable for the contractor to provide this as part of its renewal package?

No, the Contractor shall not provide this as part of its renewal package. The timing for annual rate setting is often different than the Annual Review of reporting requirements.


	32
	Section 4.2.5 - System Design

	Section 4.2.5 System Design: Upon review of the Security Manual, it seems that many requirements may not apply to contractors. Please confirm our understanding that contractors should operate in good faith related to privacy and security activities; and we expect that mutually-agreed upon security standards would be determined after award of a contract.

The NJ Statewide Information Security Manual linked in Revised Bid Solicitation Section 4.2.5 – System Design includes standard requirements to assist New Jersey State Government organizations in applying a risk–based approach to information security while establishing the required behaviors and controls necessary to protect information technology resources, secure personal information, safeguard privacy, and maintain the physical safety of individuals. Where applicable, the requirements of the NJ Statewide Information Security Manual shall be in effect.


	33
	Section 7.1 - Indemnification

	Would the State allow the following language (outlined in red text) to be added to the Indemnification language found in 4.1 of the Terms and  Conditions:
4.1          INDEMNIFICATION

The contractor’s liability to the State and its employees in third party suits shall be as follows:

 

A.       Indemnification for Third Party Claims - The contractor shall assume all risk of and responsibility for, and agrees to indemnify, defend, and save harmless the State of New Jersey and its employees from and against any and all claims, demands, suits, actions, recoveries, judgments and costs and expenses in connection therewith which shall arise from or result directly or indirectly from the negligence or willful misconduct in performing work and/or materials supplied under this contract, including liability of any nature or kind for or on account of the use of any copyrighted or uncopyrighted composition, secret process, patented or unpatented invention, article or appliance furnished or used in the performance of this contract;

No, the State does not accept this proposed modification. The Contractor shall comply with all requirements outlined in Revised Bid Solicitation Section 7.1 - Indemnification.


	34
	Section 8.9 - Evaluation Criteria

	Do you anticipate scoring to be similar to that used with the Garden State Health Plan RFP (as mentioned in Section 8.9- Evaluation Criteria)? 

Quotes will be evaluated and awarded in accordance with Bid Solicitation Section 8 – Quote Evaluation and Award. 


	35
	Attachment 1 - SoNJ Standard Terms and Conditions and Attachment 2 - Standard Procurement Forms Packet

	Can you confirm typed signatures are acceptable for the T2846 Attachment 1 - SoNJ Standard Terms and Conditions 6.21.2023.docx and T2846 Attachment 2 - Standard Procurement Forms Packet 07.05.23.pdf forms?

Yes, the Bidder may sign electronically by typing the name of the authorized signatory in the "Signature" block as an alternative to downloading, physically signing the form, scanning the form, and then uploading the form to NJSTART.

Note: Bidders are not required to sign Attachment 1 – State of New Jersey Standard Terms and Conditions. A revised version of Attachment 1 without a signature line has been uploaded as an attachment to the Bid Solicitation as part of this Bid Amendment. 


	36
	Attachment B - Discount Workbook and Attachment E - State-Supplied Price Sheet

	Attachment B / Discount Workbook: Please confirm that the SHBP/SEHBP will accept 2 sets of guarantees from contractors: first for a single carrier scenario and the second for a multiple carrier scenario?

No, the subject Bid Solicitation does not include or permit multiple scenario pricing or guarantees other than the enrollment bands already specified. As part of its Quote, the Bidder shall provide one set of complete responses for Attachments A through E, which shall apply whether there are multiple Contract awards, or a single Contract award. 

It is the intent of the State to award two (2) or more Contracts to those responsible Bidders whose Quotes, conforming to this Bid Solicitation are most advantageous to the State, price and other factors considered, provided that, if the State receives fewer than two (2) responsive Quotes that are deemed to be advantageous to the State and eligible for award based upon price and other factors, the State shall either, at its discretion: 1) select and award a Contract to the single eligible Bidder, or 2) cancel the Bid Solicitation entirely and reissue the Bid Solicitation in an effort to secure at least two (2) Contractors.  


	37
	Attachment B - Discount Workbook

	Please provide claim repricing file by carrier for a Discount Guarantee.

The State declines to provide the information as requested. 

Claim repricing files by carrier is not information needed by the Bidder in order to submit a successful Quote in response to this Bid Solicitation. The State is not utilizing repricing for its discount evaluation method. No additional documentation will be provided. 


	38
	Attachment C - Questionnaire

	Can vendors include additional explanation documents, if they reference them in the responses to the Attachment C - Questionnaire? 

Please refer to Revised Attachment C – Questionnaire, as this attachment has been modified in order to provide additional rows for Bidders to utilize under the “Explanations” tab. 

The Bidder may, in order to further provide its response, include additional attached files as part of the Quote if the length of the explanation exceeds the space available in the "Explanation" tab of the Revised Attachment C - Questionnaire. Any additional explanation documents related to Attachment C must be clearly labeled with the Bid Solicitation Section and/or Attachment it pertains to so that it is clear to the State what information is being provided.  



	39
	Attachment C - Questionnaire

	10. The Explanation tab of the Attachment C - Questionnaire exhibit only allows for 18 items and is locked. If bidders have additional longer explanations for additional questions beyond that, how should they present them?

Please refer to the answer to Question #38 and the Revised Attachment C – Questionnaire, as this attachment has been modified in order to provide additional rows for Bidders to utilize under the “Explanations” tab.


	40
	Attachment D - Performance Standards

	Attachment D / Performance Standards - Wellness: What is the target increase in NJWELL member engagement in year 4 of the contract?

Please refer to Revised Attachment D – Performance Standards, as this attachment has been modified in response to this question. The Year 4 metric of 10% has been added to the NJWELL Engagement section of the “Performance Standards – Wellness” tab.


Please note: Where absent in any of the Bid Solicitation Attachments and applicable, any Contract Year Four (4) metric shall be considered consistent with the Contract Year Three (3) metrics. In general, anytime an amount for Contract Year Four (4) isn't specified, Contract Year Three (3) metrics shall prevail. 	


			41
	Attachment D - Performance Standards

	Attachment D / Performance Standards: In the Patient Safety Metric, while usage of opioids and benzodiazepines may be reflected in behavioral health, however, the measure as stated seems it is dependent on the SHBP/SEHBP's PBM. Please clarify the specific medical contractor expectations for this measure, as Rx data may be delayed and/or incomplete.

The Contractor(s) awarded as a result of this Bid Solicitation shall be equipped to provide care management for substance use disorders and ensure decreases in opioid use based on prescribing practices. The Bidder shall provide all information requested pursuant to Revised Attachment D - Performance Standards.



	42
	Attachment D - Performance Standards

	Attachment D / Performance Standards: In the Member Engagement Metric, what is the target member engagement in year 4 of the contract?

Please refer to Revised Attachment D – Performance Standards, as this attachment has been modified in response to this question. The Year 4 metric of “over 60%” has been added to the Member Engagement section of the “Performance Standards” tab.

Please note: Where absent in any of the Bid Solicitation Attachments and applicable, any Contract Year Four (4) metric shall be considered consistent with the Contract Year Three (3) metrics. In general, anytime an amount for Contract Year Four (4) isn't specified, Contract Year Three (3) metrics shall prevail. 	


	43
	Attachment D - Performance Standards

	Attachment D / Performance Standards: In the High-Cost Complex Case Management Metric, what is the target for high cost complex case management member engagement in year 4 of the contract?

Please refer to Revised Attachment D – Performance Standards, as this attachment has been modified in response to this question. The Year 4 metric of “over 95%” has been added to the High Cost Complex Case Management Member Engagement section of the “Performance Standards” tab.

Please note: Where absent in any of the Bid Solicitation Attachments and applicable, any Contract Year Four (4) metric shall be considered consistent with the Contract Year Three (3) metrics. In general, anytime an amount for Contract Year Four (4) isn't specified, Contract Year Three (3) metrics shall prevail. 	


	44
	Attachment D - Performance Standards

	Attachment D / Performance Standards: 

A. Would the SHBP/SEHBP be open to an alternative construct that also incentivizes the performance of a medical contractor for meeting or exceeding certain thresholds? 

No, the State declines to accept an alternative construct for Revised Attachment D – Performance Standards. The Bidder shall provide all information requested pursuant to Revised Attachment D - Performance Standards.

B. Please explain.

Please see the response to part A above. The State declines to accept an alternative construct for Revised Attachment D – Performance Standards.


	45
	Attachment D - Performance Standards and Attachment E - State-Supplied Price Sheet

	The below mentioned columns within these Attachments allow the Bidder to enter decimals, but the cells display only whole numbers. 

- Attachment D - Performance Standards, Performance Guarantee Tab, Column F: Bidder's Proposed Liquidated Damages Amount (as a Percentage of Fees at Risk)
- Attachment D - Performance Standards, Performance Guarantee Tab, Column G: Bidder's Proposed Liquidated Damage Amount (as a Percentage of Fees at Risk)
- Attachment E - State-Supplied Price Sheet, Financial Guarantee Tab, Columns C and D: Bidder Guarantee Standard and Columns E and F: Fees at Risk (%)

Will the State consider the Bidder's decimal entries or is the expectation to stick to whole numbers? 

Please refer to Revised Attachment D – Performance Standards and Revised Attachment E – State-Supplied Price Sheet, as these attachments have been revised in order to provide Bidders the ability to provide percentages up to two (2) decimal places, where applicable.


	46
	Attachment E - State-Supplied Price Sheet

	Are you willing to accept pricing by enrollment bands? 
 

The State will accept pricing based on the structure of Revised Attachment E - State-Supplied Price Sheet, which references enrollment bands in the applicable tabs. 


	47
	Attachment E - State-Supplied Price Sheet

	Attachment E / Claims Target Guarantees Tab: Can contractors be given the Milliman HTG trend benchmark for 2016-2022 (excluding the -1% modifier used in the trend guarantee target)?

No, this information is not available and is not information needed by the Bidder in order to submit a successful Quote in response to this Bid Solicitation. No additional documentation will be provided. 


	48
	Attachment E - State-Supplied Price Sheet

	Attachment E / Claims Target Guarantees Tab: For the claim target guarantee, will the Milliman trend index be adjusted for differentials in risk profile between the SHBP/SEHBP member population and the HTG large employer self-insured pool?

Please refer to the example given in the Claim Target Guarantee tab of Revised Attachment E - State-Supplied Price Sheet for how the comparison will be calculated. 


	49
	Attachment E - State-Supplied Price Sheet

	A. Can bidders show pricing for alternate products for Tiered networks in the ASO Fees tab of the Attachment E - State-Supplied Price Sheet? 

No. The Bidder must follow the instructions provided for each tab of Revised Attachment E – State-Supplied Price Sheet, and complete each tab as directed. Bidders are cautioned that failure to properly fill out applicable attachments as directed, including Revised Attachment E, may result in the Quote being deemed non-responsive. 

B. If so, how should they present this?

Please see the response to part A above.


	50
	Attachment E - State-Supplied Price Sheet

	A. How should bidders show pricing for programs on a per engaged member basis, rather than per employee, per month in the Attachment E - State-Supplied Price Sheet? 

Bidders shall not provide pricing for programs on a per engaged member basis. Bidders shall provide pricing Per Employee Per Month (PEPM) as required by Revised Attachment E - State-Supplied Price Sheet.

B. In these instances, would the State allow claim wire billing?

Please see the response to part A above.


	51
	Attachment E - State-Supplied Price Sheet

	A. Can bidders charge for Disease management and other programs on a per engaged basis? 

No, Bidders cannot charge for Disease Management and other programs on a per engaged basis. Bidders shall provide pricing Per Employee Per Month (PEPM) as required by Revised Attachment E - State-Supplied Price Sheet.

B. And if so, how should they present this in the ASO Fees tab of the Attachment E - State-Supplied Price Sheet?

Please see the response to part A above. 


	52
	Attachment E - State-Supplied Price Sheet

	What is to be used to calculate the base year unit cost in order to determine Contract Year One (1) Guarantees in the Financial Guarantees Tab of the Attachment E - State-Supplied Price Sheet?

The State will work with the awarded Contractor(s) to collect book-of-business claims experience for Claims incurred in the 12-month period prior to the contract effective date with 3 months runout to serve as the “Base Period” for the Contract guarantees for the unit/cost discounts off medical charges analysis.


	53
	Exhibit 2 - Active Census Files

	Please provide updated census files in Excel which include these fields: Birthdate, Gender, Zip, Medical Plan Election and Tier

All census information needed by the Bidder in order to submit a successful Quote in response to this Bid Solicitation was provided in Exhibit 2 - Active Census Files, Exhibit 3 - ER Census Files, and Exhibit 4 - EGWP Census Files. No additional documentation will be provided. 


	54
	Exhibit 2 - Active Census Files; Exhibit 3 - ER Census Files; Exhibit 4 - EGWP Census Files

	Will Bidders be provided a census? 

Yes, census information was provided in Exhibit 2 - Active Census Files, Exhibit 3 - ER Census Files, and Exhibit 4 - EGWP Census Files to those Bidders that submitted a signed Confidentiality and Non-Disclosure Agreement (Attachment F) to the email address specified in the Bid Solicitation prior to the close of the Question and Answer Period to access these confidential files pursuant to the requirements in Revised Bid Solicitation Section 2.6 - Pre-Quote Document Review. 


	55
	Exhibit 2 - Active Census Files; Exhibit 3 - ER Census Files; Exhibit 4 - EGWP Census Files

	Although we are able to open the Census Files, we do not see headers. Some columns are obvious, others are not. Are you able to provide headers?

Please refer to Exhibit 1 - Audit File Layouts and Mapping Details to better understand the information provided in Exhibit 2 - Active Census Files, Exhibit 3 - ER Census Files, and Exhibit 4 - EGWP Census Files. No additional documentation will be provided. 

It appears the census files open up in "Notepad" are you able to provide these files in Excel format?

[bookmark: _GoBack]The State is unable to provide these census files in Excel format. 


	56
	Exhibit 2 - Active Census Files; Exhibit 3 - ER Census Files; Exhibit 4 - EGWP Census Files

	Could you please provide an account structure document that can help us identify plan enrollment in Exhibits 2, 3 and 4- Census?

The State declines to provide the information as requested. 

This information is not needed by the Bidder in order to submit a successful Quote in response to this Bid Solicitation. No additional documentation will be provided. 

	57
	Exhibit 2 - Active Census Files; Exhibit 3 - ER Census Files; Exhibit 4 - EGWP Census Files

	Please provide census that also includes member plan selection.

The State declines to provide the information as requested. 

This information is not needed by the Bidder in order to submit a successful Quote in response to this Bid Solicitation. No additional documentation will be provided. 

	58
	Exhibit 2 - Active Census Files; Exhibit 3 - ER Census Files; Exhibit 4 - EGWP Census Files

	A. Need to know if there are any COBRA employees currently covered that we need to include in our proposed quotes. 

The State declines to provide the information as requested. 

This information is not needed by the Bidder in order to submit a successful Quote in response to this Bid Solicitation. No additional documentation will be provided. 

B. If so we will need a revised census showing these employees.

Please see the response to part A above. 


	59
	Exhibit 10 - Non-MA Experience Rx Data

	A. If retail / home delivery is not part of bid specs, please explain the pharmacy claim data included in the experience documents. 

This Bid Solicitation does not include or contemplate retail/home delivery pharmacy benefit claims. This Bid Solicitation includes medical pharmacy covered under the Contract resulting from this Bid Solicitation. All pharmacy data provided is for information purposes only meant to give the Bidder a better understanding of the size, complexity, and aggregate claims experience of the population.

B. Is this medical pharmacy experience?

Exhibit 10 - Non-MA Experience Rx Data reflects total Rx experience covered under the State's separate contract for T2679 - Employee Benefits: Pharmacy Benefits Management.  All pharmacy data provided is for information purposes only meant to give the Bidder a better understanding of the size, complexity, and aggregate claims experience of the population.


	60
	Exhibit 13 - 2023 Plan Design Exhibit

	Where should vendors present any benefit clarifications and enhancements to Exhibit 13 - 2023 Plan Design Exhibit?

The Bidder shall not present clarifications and/or enhancements to Exhibit 13 - 2023 Plan Design Exhibit. Exhibit 13 - 2023 Plan Design Exhibit as provided is for informational purposes only to show the Plan Design changes made in the last three (3) years. 


	61
	Exhibit 13 - 2023 Plan Design Exhibit

	Please confirm that only pharmacy covered under the medical benefit is included in this solicitation; no retail or home delivery pharmacy is included. Note: the retail / home delivery plan info is included on the plan designs exhibit provided.

Yes, this Bid Solicitation includes only medical pharmacy benefits covered under the Contract resulting from this Bid Solicitation. This Bid Solicitation does not include or contemplate retail/home delivery pharmacy benefits. All pharmacy data provided is for information purposes only meant to give the Bidder a better understanding of the size, complexity, and aggregate claims experience of the population. 

Full pharmacy benefits are provided under the State's separate contract for T2679 - Employee Benefits: Pharmacy Benefits Management.
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