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Request for Information

	For:
	Electric Vehicle Service Equipment - Statewide 


      

                                                                                                  
	Event
	Date
	Time

	Request for Information Submission Due Date
	January 13, 2023
	2:00 PM



Dates are subject to change. All times contained in the Request for Information refer to Eastern Time. 















Request For Information Issued By:			Using Agency:
State of New Jersey					State of New Jersey
Department of the Treasury				Department of Environmental Protection
Division of Purchase and Property 			Using Agency/Agencies
							Cooperative Purchasing Participants 
Date: December 20, 2022


1. PURPOSE AND INTENT	
This Request for Information (RFI) is issued by the Procurement Bureau, Division of Purchase and Property (Division), Department of the Treasury, State of the New Jersey (State) on behalf of the State of New Jersey, Department of Environmental Protection (NJDEP). The purpose of this RFI is to gather feedback regarding a proposed procurement approach described below.

In some instances, the State has included proposed specifications within this RFI which might be included in the event the State determines it will issue a formal Bid Solicitation {Request for Proposal (RFP)}.  Where proposed specifications are included, the State seeks feedback from the Respondent regarding whether such specification (1) is reasonable, (2) attainable, (3) and whether it represents a material cost factor.  Additional feedback and/or recommendations regarding these proposed specifications is encouraged.  
No award will result from this RFI. Information submitted by any Vendor is done so voluntarily and with the understanding that a formal Bid Solicitation {RFP} may or may not be issued after this RFI. 
The State reserves the right to contact Respondents for additional information at its sole discretion.

2. REQUEST FOR INFORMATION (RFI) SUBMISSION
Responses to the State’s RFI should be submitted electronically via email to bryan.birchmeier@treas.nj.gov or through NJSTART no later than January 13, 2023 at 2:00PM. 

There is a 40 page limit on all responses. The Agency will also accept hyperlinks to marketing and other standard literature.

3. CONTENTS OF RFI SUBMISSIONS
Responses to this RFI can be released by the State to the public pursuant to N.J.A.C. 17:12-1.2(b) and (c), or under the New Jersey Open Public Records Act (OPRA), N.J.S.A. 47:1A-1.1 et seq., or the common law right to know.  

All information submitted to the State in response to this RFI is considered public information notwithstanding any disclaimers to the contrary submitted by a Respondent. Proprietary and confidential information may be exempt from public disclosure by OPRA and/or the common law. 

As part of its response, a Respondent may designate any data or materials it asserts are exempt from public disclosure under OPRA and/or the common law, explaining the basis for such assertion.  The location in the response of any such designation should be clearly stated in a cover letter.  The State reserves the right to make the determination as to what is proprietary or confidential, and will advise the Respondent accordingly.  Any proprietary and/or confidential information in a response will be redacted by the State.  The State will not honor any attempt by a Respondent   to designate its entire response as proprietary, confidential and/or to claim copyright protection for its entire response.  Copyright law does not prohibit access to a record which is otherwise available under OPRA.  In the event of any challenge to the Respondent’s assertion of confidentiality with which the State does not concur, the Respondent shall be solely responsible for defending its designation, but in doing so, all costs and expenses associated therewith shall be the responsibility of the Respondent. The State assumes no such responsibility or liability.  

4. AREAS OF INQUIRY

A. BACKGROUND AND APPROACH

This is a new project to support the 2019 New Jersey Energy Master Plan and the 2020 New Jersey’s Global Warming Response Act 80x50 Report as well as P.L. 2019, c.362.  

On June 3, 2019, the New Jersey Governor’s Office announced the “Partnership to Plug-In,” mandating coordination between the Department of Environmental Protection, the Board of Public Utilities, and the Economic Development Authority on strategies to encourage accelerated PEV adoption. 

Further, Public Law 2019, chapter 362, “EV Law” (signed January 17th, 2020), prescribes more specific requirements for EV deployment. These EVs will require substantial charging infrastructure at State owned/leased facilities. 


B. PROPOSED RFP – SCOPE AND CONTEXT

As stated above, the State may not ultimately decide to issue an RFP following this RFI.  However, the State is including the high-level information about a potential RFP for general industry feedback should the State decide to issue one in the future.

The State is contemplating a multi-award procurement that would provide equipment, installation, maintenance and software for Electric Vehicle Service Equipment (EVSE) for various State, local and county government agencies at various locations throughout the State.

The proposed Price Lines would be as follows:

	Price Line
	Description

	1
	EVSE – Electric Vehicle Service Equipment

	2
	Software 

	3
	Software Related Services

	4
	EV Fleet Charging and Transaction Management Services

	5
	Maintenance and Repair Services for Electric Vehicle Service Equipment  

	6
	Installation Services for Electric Vehicle Service Equipment 



All six (6) of the price lines would need to be bid on for a Contractor to be considered for an award. 

The sections listed below provide information and requirements necessary for a Contractor to successfully administer an awarded Contract. This includes all items related to the acquisition, installation, operation, maintenance and repair of Electric Vehicle Service Equipment (EVSE) and related services as follows:
· Electric Vehicle Service Equipment (EVSE) including all related options and accessories
· Software
· Software Related Services
· Software Maintenance and Technical Support
· EVSE Installation Services
· EVSE Maintenance and Repair Services
· Charge Point Operation Service
· E-Mobility Services
· Electric Vehicle (EV) Fleet Charging and Transaction Management Services

It will be the responsibility of the Contractor to comply with all terms and conditions outlined within this Scope of Work.

Contractors are advised that Using Agencies will utilize catalog pricing and/or price lists in accordance with a Method of Operation to be promulgated to Using Agencies following Contract award. This Method of Operation will provide Using Agencies with an opportunity to evaluate the total cost of products sought and select the most cost effective Contractor. 

Installation services for EVSE shall be subject to the provisions of the NJ State Prevailing Wage Act, N.J.S.A. 34:11-56.25 et seq. See New Jersey Standard Terms and Conditions Section 3.2.
Maintenance and repair services for EVSE shall be subject to the provisions of the NJ State Prevailing Wage Act, N.J.S.A. 34:11-56.25 et seq. See New Jersey Standard Terms and Conditions Section 3.2.
[bookmark: _Ref79487285][bookmark: _Toc120714100]4.1 EVSE - ELECTRIC VEHICLE SERVICE EQUIPMENT (PRICE LINE 1)
The Contractor shall offer various configurations of EVSE including Level 1, Level 2 and DCFC chargers with all options, parts and accessories that are suitable for use in various applications and which are standard and/or necessary to form an efficient and complete working unit. 
[bookmark: _Ref85627123][bookmark: _Toc120714101]

4.1.1 GENERAL EVSE SPECIFICATIONS

All EVSE shall include the following:
A. Charging station unit and all mounting hardware
B. Charging status indicator (Minimum: Power/Charging/Fault)
C. Regulatory compliance FCC part 15 Class A or Class B
D. Outdoor-rated enclosure 
E. Metering, if equipped, shall be accurate within 3% or better
F. Level 1 and Level 2: 
i. SAE J1772-2009 compliant.
ii. Minimum 18 ft. cable reach
G. DCFC only 
i. CCS combo 1 compliant
ii. Capable of charging any vehicle with a nominal battery voltage up to 800VDC (Volts Direct Current)
iii. Minimum 14 ft. cable reach 
H. The EVSE must be operable in English 
[bookmark: _Toc120714102]4.1.2 SAFETY AND SECURITY
A. EVSE shall be tamper-resistant and deter vandalism. 
B. Auto short circuit and ground fault shutoff
C. Auto restarts - in event of power outage and/or ground fault
D. All equipment shall be listed under appropriate electric vehicle charging standards from Underwriters’ Laboratories (UL)  or an equivalent standards body.
[bookmark: _Toc120714103]4.1.3 OPERATING ENVIRONMENT
A. Temperature -22°F to +122°F 
B. [bookmark: _Ref85625422]Relative Humidity up to 85%, non-condensing
[bookmark: _Toc120714104]4.1.4 NETWORK CONNECTIVITY
A. All Network-Ready EVSE shall be capable of interface with Version 1.6 of the Open Charge Point Protocol, OCPP, (including Json and smart charging support) and commit to support OCPP version 2.0 in the future. 
B. All Network-Ready EVSE shall be capable of communication with the Charge Point Operation Service via cellular modem supplied by the Contractor. Multiple EVSE may utilize a single cellular modem.
C. No products purchased under this contract will be permitted to access the State of New Jersey’s Garden State Network.
[bookmark: _Ref85625571][bookmark: _Toc120714105]4.1.5 PAYMENT ACCEPTANCE 
A. [bookmark: _Ref79487364]Equipment or systems that collect credit and debit card information must adhere to and demonstrate compliance with all relevant Payment Card Industry Compliance (PCI) standards
[bookmark: _Toc120714106]4.2 SOFTWARE (PRICE LINE 2), SOFTWARE RELATED SERVICES (PRICE LINE 3) AND SOFTWARE MAINTENANCE AND TECHNICAL SUPPORT (PRICE LINE 4)
The State of New Jersey will be installing EVSE that are capable of control and communication via the Open Charge Point Protocol (OCPP 1.6 or later).  To operate and manage these EVSE and manage the vehicles that use them, Contractors shall provide software and related services as described in Section 4.2.1 and Section 4.2.2.
The Contractor shall provide:
· Software products - a price list/catalog with an exhaustive list of software products specific to the EVSE brand awarded.  (Price Line 2)
· Software Related Services - a price list/catalog with an exhaustive list of Software Related Services specific to the EVSE brand awarded.  (Price Line 3)
The Charge Point Operation Service (CPO) will enable the State and Using Agencies to manage their networks of EVSE. 
E-Mobility Services and EV Fleet Charging and Transaction Management Services will provide a means for Customers and Government Fleet Vehicle drivers to interact with the network of EVSE, while allowing Using Agencies to authorize use, manage payments and track usage by vehicle. 
[bookmark: _Toc120714107]4.2.1 GENERAL REQUIREMENTS
The Contractor shall include in their pricing at no additional charge:
A. All software upgrades, revisions, and/or patches required to keep the software and EVSE operational and secure.
B. Address Charge Point Operation (CPO), E-Mobility, and EV Fleet Card Service system issues or connectivity issues (i.e., system, network, web portal, etc.) within 24 hrs.
C. Provide On-line User Manual(s) for EVSE and Software for customers and administrator(s).
D. Toll free number with a live operator that may be posted on or near each networked EVSE.
E. Assist customers with EVSE issues (i.e., use guidance, screen errors, system errors, and various other problems and/or questions pertaining to but not limited to the use and functionality of the EVSE).
F. Make sales literature available and provide product demonstrations/presentations at the Using Agency’s request.

CPO must maintain a Data Management System with indexed transaction records in accordance with record retention policy before being archived.

CPO and EV Fleet Charging and Transaction Management Services systems must supply the State archived data upon request.

CPO and EV Fleet Charging and Transaction Management Services systems to follow established industry data management standards and ensure that its data is backed up regularly and secure from natural disaster.

Once each EVSE installation is complete, the Contractor, in cooperation with the Using Agency, shall report the new station to the Alternative Fuels Data Center   https://afdc.energy.gov/

[bookmark: _Toc120714109]4.2.2 CHARGE POINT OPERATION (CPO) SERVICE
The Contractor shall provide a Charge Point Operation Service.

4.2.2.1 GENERAL REQUIREMENTS
A. The CPO shall provide administrators with a user-friendly interface to remotely manage, configure, monitor, and control network-ready EVSE.  
B. The CPO shall support OCPP version 1.5, 1.6, and 2.0 
C. System shall maintain user and transaction data in an encrypted, secure format.
4.2.2.2 USER BILLING AND FEES
A. Ability to set pricing including, but not limited to, per minute or per hour, per Kilowatt-hour (kWh), a flat session fee, and idle fees.
B. Ability to assign different billing rates to different groups of EVSE.
C. Ability for administrators to set different pricing schemes for various user classes
D. Ability to generate electronic transaction receipts for administrators.
E. Ability to receive payments for charging and transfer those funds to the Using Agency. 
4.2.2.3 EVSE ACCESS
A. Ability to define various EVSE user classes with varying access permissions 
B. Ability to set EVSE access policies by session time limits, time of day, etc.
4.2.2.4 EVSE MANAGEMENT
A. Ability to remotely manage and monitor EVSE.
B. Ability to perform remote diagnostics and reset of EVSE.
C. Ability to identify each EVSE with a unique alphanumeric code 
D. Ability to perform over the air software downloads/updates.
E. System shall send alerts to administrators and/or maintenance personnel when an EVSE malfunction is detected.
F. Ability for administrator to configure site-level EVSE energy demand limits 
4.2.2.5 DATA REPORTING 
The Contractor shall provide data collected by the Charge Point Operation Service to the New Jersey Department of Environmental Protection, the NJ Board of Public Utilities, and the Using Agency as requested at no additional charge.  Said data shall be provided via secure automated interface such as an Application Programming Interface (API) or Secure File Transfer Protocol (SFTP). Data shall exclude credit card payment information and any other customer Personally Identifiable Information.

Data collected by the Charge Point Operation Service shall include, but is not limited to, charging session data (plug-in time, plug-out time, kwh charged, etc.) and EVSE inventory data (site address, number of ports, power capacity, etc.) as required by regulation or by the terms of EVSE-related grants disbursed to the Using Agency. 

4.2.2.6 E-MOBILITY SERVICES
The Contractor shall provide E-Mobility Services and/or a product that includes E-Mobility Services in conjunction with the Charge Point Operation Service.
E-Mobility Services include a user-friendly, remotely accessible, secure web-based E-mobility platform accessible to Customers and Fleet Vehicle drivers (Collectively, “Users”).  E-mobility services shall be available at no cost to the Using Agency or the Users.
4.2.2.6.1 GENERAL REQUIREMENTS
The E-mobility system shall provide:
A. Support for mobile/smartphone Apps (Android and iOS)
B. Real-time EVSE information via app for Users – price, available/not available, etc.
C. Real-time charging information to the User while the User’s car charges.
D. User status notifications via text message, mobile application, or email (e.g., charge complete, EVSE malfunction, overage fees, etc.).
E. A mapping system and locator function to allow a user to find EVSE near their current location or a specified address.
F. Standard web-based reporting capability to customers that utilize its software.
G. A secure means for customers to pay for vehicle charging
4.2.2.6.1 PAYMENTS
A. The E-Mobility System shall not require a User to join its E-Mobility Service Network to access the EVSE.  
B. For EVSE that are authorized to support paid charging, the E-Mobility System shall accept payment via mobile phone, app, and/or live network operator to authorize charging.   
C. All credit/debit card transactions shall be processed by a Payment Card Industry (PCI) Compliant entity.
D. The E-Mobility System shall generate electronic transaction receipts for customers.  At a minimum, the receipt shall include:
1. Date and time the vehicle was plugged into the EVSE; 
2. Date and time the vehicle was unplugged from the EVSE;
3. amount of kWh transmitted to the vehicle; and
4. Itemized billing 
[bookmark: _Toc120714110]4.3 EV FLEET CHARGING AND TRANSACTION MANAGEMENT SERVICES (PRICE LINE 5)
The Contractor shall provide key fobs, cards or similar technology (not to include cellular phone applications) that permit immediate access to pre-authorized EVSE for fleet charging and transaction management purposes in conjunction with the Charge Point Operation Service.
EV Fleet Charging and Transaction Management Services shall include:
A. Key fobs, cards or similar technology (not to include cellular phone applications) that are capable of interacting with any networked EVSE furnished by the Contractor 
B. The option to order additional RFID key fobs, cards or similar technology (not to include cellular phone applications) for Fleet Vehicles.
C. A web-based interface to manage RFID key fobs, cards or similar technology (not to include cellular phone applications)
[bookmark: _Toc120714111]4.4 MAINTENANCE AND REPAIR SERVICES FOR ELECTRIC VEHICLE SERVICE EQUIPMENT (PRICE LINE 6)
Maintenance and repair services Electric Vehicle Service Equipment shall include all parts and labor associated with any service not covered by the manufacturer’s warranty or extended warranty.  

Contractors will be awarded an Agency Use Net Line (Price Line 8) for the cost of parts associated with any repair or maintenance service that is not covered by a warranty or extended warranty.
Maintenance and repair services shall be performed by the Contractor or an authorized subcontractor or dealer/distributor.

Maintenance and repair services shall be subject to the provisions of the NJ State Prevailing Wage Act, N.J.S.A. 34:11-56.25 et seq. See New Jersey Standard Terms and Conditions Section 3.2. 

Please see the following for additional information: 
https://www.nj.gov/labor/wagehour/wagerate/CurrentWageRates.html 
The Contractor shall respond to the Using Agency’s representative within one (1) business day during normal business operating hours via e-mail or phone when a non-functioning or faulty EVSE is reported.

For charging station issues that require onsite diagnostics, Contractor shall notify the Using Agency representative within two (2) business days to schedule repairs. Repairs shall be scheduled during normal business hours unless otherwise agreed to by both parties.

[bookmark: _Ref83803048][bookmark: _Toc120714112]4.5 INSTALLATION SERVICES FOR ELECTRIC VEHICLE SERVICE EQUIPMENT (PRICE LINE 7)
Contractor shall offer Installation Services Electric Vehicle Service Equipment. Installation services shall be subject to the provisions of the NJ State Prevailing Wage Act, N.J.S.A. 34:11-56.25 et seq. See New Jersey Standard Terms and Conditions Section 3.2. Please see the following for additional information:
https://www.nj.gov/labor/wagehour/wagerate/CurrentWageRates.html   

A. Installation Services Electric Vehicle Service Equipment shall include landing, securing, connecting, & commissioning the EVSE. Installation Services are exclusive of Make Ready Work. 
B. Make Ready Work is all site work required prior to the mounting and connection of the EVSE. Make Ready Work includes installation of electrical service upgrades, conduit, cable, pads with bolt patterns, bollards, wheel stops, and other such items to applicable codes and standards, and the repair of all disturbed surfaces to their original state.
C. Using Agency shall be responsible for the completion of Make Ready Work. 
D. The Contractor shall coordinate with Using Agency to assure that Make Ready infrastructure is installed according to the EVSE manufacturer’s specifications prior to proceeding with EVSE installation.
E. The Contractor shall affix a label or decal to the device at the time of installation showing installation date, name, address, phone number and email of the local representative responsible for servicing the device.
F. Installation shall be performed in strict accordance with manufacturer’s detailed installation procedures and recommendations, as well as safety procedures recommended in the Material Safety Data Sheets.
G. All installations must be conducted in accordance with all applicable local, State and Federal codes and laws.
[bookmark: _Toc109127434][bookmark: _Toc120714113]4.5.1 INSTALLATION FOR ELECTRIC VEHICLE SERVICE EQUIPMENT /CONTRACTOR RESPONSIBILITIES
The Contractor is responsible for all materials and services as it relates to this Scope of Work. All work shall be performed in accordance with good commercial practice and in accordance with all applicable industry standards.

The Contractor shall be responsible for:
· Performance of all work under this Contract.

· Performance and completion of work in accordance with the work schedule developed with the Using Agency.

· Supervision and direction of the work site, responsibility for all construction means, methods, techniques, sequences and procedures and for coordination of all portions of the work under the contract.

The Contractor shall be responsible to the Director for the acts and omissions of his employees, agents and/or his subcontractors.

Work performed under this Contract must comply with all appropriate OSHA standards.
The Contractor shall be responsible for any damages to buildings or individuals as a result of delivery and installation, and for all damage or destruction caused directly or indirectly by his operations to all parts of the work, both temporary and permanent, and to all adjoining property.
The Contractor shall employ a full-time competent supervisor and necessary foreman and assistants, who shall be in attendance at the project site during progress of the work. The supervisor shall represent the Contractor and all communications given to the supervisor shall be binding as if given to the Contractor.

The Contractor shall provide a copy of each electrical contractor’s license issued by the State of New Jersey, Department of Law & Public Safety, Division of Consumer Affairs, and Board of Examiners of Electrical Contractors to the Using Agency prior to the start of any project requiring the services of a licensed electrician.

The Contractor’s personnel must observe all regulations in effect at the Using Agency while on Using Agency property, including security sign-in/sign-out procedures.  While on Using Agency property, Contractor’s employees shall be subject to control of the State.  The Contractor or its personnel shall not represent themselves as employees of the State.

The Contractor shall furnish each employee with a photo identification card which shall contain, at a minimum, the employee's name and the name of the Contractor's firm. 

[bookmark: _Toc109127449][bookmark: _Toc120714114]4.5.2 SITE CONDITIONS
The Using Agency shall be responsible for ensuring from delivery to final placement, that the site shall be free of obstacles or other similar site conditions resulting from Using Agency actions which might unreasonably impede the Contractor during the delivery and installation of the work. The Using Agency shall not be responsible for obstacles or other similar site conditions arising from actions of the Contractor.

[bookmark: _Toc109209399][bookmark: _Toc120714115]4.5.3 STORAGE AND FINAL CLEAN UP
The Contractor shall confine its apparatus, the storage of its equipment, tools and materials, and its operations and workers to areas permitted by law, ordinances, permits, the rules and regulations of the Using Agency, or as ordered by the Director, and shall not unreasonably encumber the site or the premises with its materials, tools and equipment.

The Contractor shall at all times during the progress of the work keep the premises and the job site free from the accumulation of all refuse, rubbish, scrap materials and debris caused by the operations, so that at all times the premises and site shall present a neat, orderly and workmanlike appearance. This is to be accomplished as frequently as is necessary by the removal of such material, debris, etc. from the site.

Loading, cartage, hauling and dumping will be at the Contractor's expense. Trash materials and debris shall be removed on a daily basis. Using Agency dumpsters are not to be used for this purpose.

At the completion of the work, the Contractor shall remove all its tools, construction equipment, machinery, temporary staging, falsework, formwork, shoring, bracing, protective enclosures, scaffolding, stairs, chutes, ramps, runways, hoisting equipment, elevators, derricks, cranes, etc., from the project site.

Should the Contractor not promptly and properly discharge its obligation relating to cleaning and final clean up, the State shall have the right to employ others and to charge the cost thereof to the Contractor after first giving the Contractor a three (3) working day written notice. Further, payment will be withheld until the area is deemed acceptable by the Using Agency.

Rubbish, garbage, debris and trade waste will be completely removed from the site.  Use of on-site dumpsters or other containers, unless provided by the Contractor, are not authorized.  All trash that falls under the State mandates for recycling must be properly recycled.

[bookmark: _Toc109209400][bookmark: _Toc120714116]4.5.4 CONTRACTOR ACCESS
The Contractor shall have rights of access to those areas of the site designated as work areas.

The Contractor shall cooperate with and not interfere with any other Contractor engaged by the Using Agency to perform services at the site. It is the Contractor's responsibility to resolve, before work commences, any actual or probable jurisdictional disputes which do or may arise. This responsibility extends to relations between and among all trades during any time that work within the scope of this Contract is being performed at the site and/or when trade union members are present.

The Contractor shall not enter other areas of the site without permission of the Using Agency.

The Using Agency’s representative may enter upon the premises at any and all times during the progress of the work and may allow others to do so for the purpose of conducting any routine or specific work related to these specifications.

[bookmark: _Toc109209401][bookmark: _Toc120714117]4.5.5 INSPECTION AND ACCEPTANCE OF WORK
The State shall at all times have access to the work whether it is in preparation or in progress, and the Contractor shall provide proper facilities for such access and for inspection. The Director reserves the right to employ the services of a professional consultant for any phase of the work as may be deemed to be in the best interest of the State. The Contractor shall cooperate with consultants and provide access to work and facilities for inspections.

All materials and equipment used in the construction of the project shall be adequately tested according to the standards of the trade, or as required by the State, all at the expense of the Contractor, unless otherwise provided herein.

The State shall inspect the work upon delivery at mutually agreeable times. Such inspections are for the sole purpose of identifying the product and verifying the quantities ordered to provide a basis for payment to the Contractor. Such inspections shall not be construed as final or as constituting acceptance of or taking charge or control over the product. If there are any apparent defects, damage, deficiencies or failure to conform to the contract documents, the Contractor, upon notice from the Using Agency, shall promptly remedy the same at its own expense.

Notwithstanding any otherwise applicable provision of law or any such inspections or any payment on account for any product delivered, receipt shall not be construed as acceptance of any product prior to installation and completion unless specifically accepted in writing by the Using Agency.

If any work which has been previously accepted specifically or by the making of payment on partial completion, is subsequently found to have defects, damage, deficiencies, or fails to conform to the contract documents, for any cause not attributable to the Using Agency or its employees, the Using Agency may revoke its acceptance. Such revocation shall be made by giving prompt notice of such conditions to the Contractor, and the Contractor shall promptly remedy the situation at its own expense.

If the Using Agency determines that any work requires special inspection, testing, or approval, the Using Agency will instruct the Contractor to order such special inspection, testing or approval at no additional cost to the Using Agency. If such special inspection or testing reveals failure of the work to comply with the requirements of the contract, the Using Agency can reject such work and incur no cost relating to such work.

5. RESPONSE TO RFI
Detailed questions are set forth below to help frame the general scope of the State’s inquiry.  A point-by-point response is NOT required.  No contracts will be awarded as a result of this RFI.
5.1	RESPONDENT BACKGROUND & INFORMATION
A. Respondent name.
B. Respondent address.
C. Respondent point of contact for RFI response including name, title, phone number, and email address.
D. Identify federal, state, or local government contracts held by the Respondent, including size and scope of each contract; and
E. Any other general information about the Respondent, including general information about the Respondent’s service portfolio.

5.2	PROPOSED RFP APPROACH & SCOPE
A. Please provide general feedback on the general approach described in the Proposed RFP section 4B, above.  
B. Please provide feedback on the proposed award categories.  
i. Are the products and services generally available in the market adequately described by the proposed categories?
ii. Are additional categories or subcategories recommended?  
iii. Is the boundary between the proposed categories sufficiently clear that your firm would know where its services fit?  
C. The State encourages the use of small and M/WBE businesses.  Please advise on whether the industry in general could support the Proposed RFP, or a portion thereof (i.e., subcontracting), being set aside for small or M/WBE businesses.   
D. New Jersey State law requires contracts primarily for the performance of services be performed within the United States.  Generally, can the industry support this requirement?  

5.3	PRICING
E. In the event the State issues the Proposed RFP, how would Respondent recommend the State solicit pricing information across the proposed categories to ensure fairness for all bidders?  
F. Please explain any key pricing variables.

5.4	DOCUMENTS REQUESTED
Respondents are encouraged to submit any other relevant or pertinent information related to the scope of this RFI including:
A. Price sheets (specifically in State government implementations);
B. Copies of standard service level agreements (SLAs), standard licensing or services agreements, or other standard terms and conditions documents; and
C. Copies of standard marketing literature.
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