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April 27, 2023


To:	All Interested Bidders 


Re:	Bid Solicitation # 23DPP00828
T0675 - Locksmith Services and Associated Parts

	Revised Quote Submission Due Date: Thursday, May 11, 2023 (2:00 p.m. Eastern Time)
[bookmark: _GoBack]	Quote Submission Due Date: Wednesday, May 10, 2023 (2:00 p.m. Eastern Time)


Bid Amendment #1


The following constitutes Bid Amendment #1 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions; 

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled “T0675 Revised Bid Solicitation 4.27.23”;and

· An Optional Pre-Quote Conference was held via Microsoft Teams on March 22, 2023, in accordance with Bid Solicitation Section 2.5, Optional Pre-Quote Conference. The following firms were identified as attendees for the optional Pre-Quote Conference: 

· Hogan Security Group LLC

 
It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #23DPP00828
T0675 - Locksmith Services and Associated


	#
	Bid Solicitation
Section Reference
	Bid Solicitation Revision

	1
	Bid Solicitation Cover Page 

	Please be advised that the Quote Submission Date has been changed from Wednesday, May 10, 2023 2:00 PM (EST) to Thursday, May 11, 2023 2:00 PM (EST). 




Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

Note: Questions 5 - 6 have been paraphrased in the interest of readability and clarity. 

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents

	Q. When trying to open a Portable Document Format (PDF), I am receiving an error message and am unable to access the PDF. How should I proceed?

A. It is recommended that users utilize Microsoft Edge to view PDFs. Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	2
	Quote Submission

	Q. Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

A. Yes. Prior to the Quote Opening Deadline, a Bidder should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached.  Oftentimes a Quote is deemed non-responsive because a Bidder fails to attach a required form or attaches a blank form.  To review a submitted a Quote, a Bidder should log into NJSTART and review each document attached to the Quote submission.  Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote, which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	Quote Submission

	Q. Please confirm a Bidder may deliver a hardcopy quote instead of submitting a response electronically.

A. In light of the dangers posed by the COVID-19 virus outbreak and the declaration by the World Health Organization of a global pandemic and Governor Murphy Executive Orders (https://www.state.nj.us/infobank/eo/056murphy/approved/eo_archive.html), which declared both a Public Health Emergency and State of Emergency, please be advised that all Quotes shall be submitted electronically through NJSTART.


	4
	Exceptions

	Q. Will the State allow Bidders to take exception to any of the Standard Terms and Conditions? 

A. As stated in Bid Solicitation Section 2.2, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): "Questions regarding the State of New Jersey Standard Terms and Conditions and exceptions to mandatory requirements MUST be posed during the Electronic Question and Answer period and shall contain the Bidder's suggested changes and the reason(s) for the suggested change(s)."


	6
	3.20
 State-Supplied Price Sheet Instructions
	Q. Can a Bidder bid by region individually, or must the Bidder include all regions in their Quote?

A. No, the Bidder does not have to bid on all regions. 

Additionally, please refer to Section 3.20, which state in pertinent part:

Bidders may bid in one (1) or more regions (North, Central or South). However, Bidders must bid all pricing lines within a region for each of the three (3) years as follows:

A. North Region (Price Lines 1-4); 
B. Central Region (Price Lines 5-8); and 
C. South Region (Price Lines 9-12).


	5
	4.6
Contractor’s Requirements 
	Q. Must a Bidder provide documentation that they are a licensed locksmith in the State of New Jersey?

A. Yes, please refer to Bid Solicitation Section 4.6, which states in pertinent part:

The Contractors shall adhere to, at a minimum: 

A. Contractor’s employees shall be licensed as required by N.J.A.C. 13:31A-1.1 et seq., and have company identification clearly displayed at all Using Agency job sites; 
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