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[bookmark: _GoBack]March 9, 2022


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation # 22DPP00715
T1999 - Cardiac Surgery Medical Records Review, DOH

	Current Quote Submission Due Date: April 5, 2022 (2:00 p.m. Eastern Time)


Bid Amendment #1


The following constitutes Bid Amendment #1 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions; and

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation titled “T1999 Revised Bid Solicitation 03/09/2022”.

· Due to concerns with COVID-19, hard copies of Quotes will NOT be accepted. All Quote documents and samples must be submitted through the NJSTART eProcurement site. For more information, see the Special Notice released by the State on March 16, 2020: https://www.state.nj.us/treasury/purchase/specialnotices/03162020a.shtml.

· Please note that T1999 Revised Bid Solicitation 03/09/2022 includes additions and/or revisions to the following Bid Solicitation Sections:

· Section 1.2.2, The Coronary Interventions Medical Records Review
· Section 3.3, Medical Records Review
· Section 3.4, Cardiac Surgery Medical Records Review Overview
· Section 3.5, PCI Medical Records Review Overview

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.


Bid Solicitation #22DPP00715
T1999 - Cardiac Surgery Medical Records Review, DOH

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	Quote Submission
	Please confirm a vendor may deliver a hardcopy quote instead of submitting a response electronically.

In light of the dangers posed by the COVID-19 virus outbreak and the declaration by the World Health Organization of a global pandemic and  Governor Murphy Executive Orders (https://www.state.nj.us/infobank/eo/056murphy/approved/eo_archive.html) which declared both a Public Health Emergency and State of Emergency please be advised that all Quotes shall be submitted electronically through NJSTART.  

Vendors {Bidders} may refer to the “Vendor Registration” and “Submit a Quote” Quick Reference Guides for instructions on how to enroll in NJSTART and how to submit an electronic Quote through NJSTART.  The Quick Reference Guide entitled “Submit a Quote” is available here: https://www.state.nj.us/treasury/purchase/njstart/pdf/Create-a-Quote.pdf.  

Additionally, to ensure that you have properly submitted the required documents you may also review the Quick Reference Guide entitled “How to Review a Submitted Quote” which is available here: https://www.state.nj.us/treasury/purchase/njstart/pdf/HowtoReviewaSubmittedQuote.pdf.  Answers to Frequently asked Questions and all Quick Reference Guides are located on the NJSTART Vendor Support Page. If further assistance is needed, please email NJSTART Vendor Administration Team at: njstart@treas.nj.gov .


	2
	Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?	

Yes, prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed non-responsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form. To review a submitted Quote, a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission. Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote, which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	PDF Documents
	When trying to open a Portable Document Format (PDF) document I am receiving an error message and am unable to access the PDF document. How should I proceed?	

It is recommended that users utilize Internet Explorer or Microsoft Edge to view PDF documents.  Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received.  An alternative option is to disable the built in PDF viewers n Chrome or Firefox.


	4
	Exceptions
	Will the State allow Vendors {Bidders} to take exception to any of the Standard Terms and Conditions?

As stated in Bid Solicitation Section 1.3.1.1, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): "Questions regarding the SSTC and proposed exceptions to mandatory requirements, including the Special and Standard Terms and Conditions in Sections 5 and 9 of this Bid Solicitation must be posed during this Electronic Question and Answer period and shall contain the Vendor's {Bidder's} suggested changes and the reason(s) for the suggested changes." Additionally, as stated in Section 4.1, General: "Quotes including Vendor {Bidder} proposed terms and conditions may be accepted, but Vendor {Bidder} proposed terms or conditions that conflict with those contained in the Bid Solicitation, as defined in Section 2.0 of this Bid Solicitation, or that diminish the State's rights under any Blanket P.O. resulting from the Bid Solicitation, may render a Quote non-responsive."


	5
	Small Business Set-Aside
	Can out of state vendors bid who are small business certified by their state and self identify as small biz?

No. In accordance with Bid Solicitation Section 4.4.1.6, the procurement has a Small Business and Disabled Veteran Owned Business set aside goal for subcontracting only.  Only those entities certified/registered by the New Jersey Division of Revenue and Enterprise Services, Small Business Registration and M/WBE Certification Services Unit will meet those goals.  Information regarding eligible Small Businesses and Disabled Veteran Owned Businesses is available from New Jersey Division of Revenue and Enterprise Services, Small Business Registration and M/WBE Certification Services Unit at 609-292-2146 or https://www20.state.nj.us/TYTR_SAVI/vendorSearch.jsp    


	6
	Attachment 1, Cardiac Surgery Data Collection Form
	Attachment 1 - Are all elements contained on the Data Collection form validated or are a subset of the elements validated?

A subset of risk factors are to be validated. The subset includes the following sections from the Cardiac Surgery Data Collection Form (Attachment 1):

A. Demographics 
B. Hospitalizations
C. Preoperative Risk Factors
D. Previous CV Interventions
E. Preoperative Cardiac Status
G.   Preoperative Hemodynamics and Cath 
H.   Operative Procedure
                  EXCLUDING THE FOLLOWING SECTIONS: 
· Robotic Technology Used 
· Minimally Invasive Incision Attempted 
· CPB Utilization 
· Aortic Occlusion  
· Cardioplegia 
       J.    Valve Surgery 
       K.   Other Procedures 
       L.    In Hospital Complications
       M.   Mortality 


	7
	Attachment 2, Cardiac Catheterization Data Collection Form
	Attachment 2 - Are all elements contained on the Data Collection form validated or are a subset of the elements validated?

A subset of risk factors are to be validated. The subset includes the following sections from the Cardiac Catheterization Data Collection Form (Attachment 2):

A. Administrative
B. Demographics
C. Admission 
      EXCLUDING THE FOLLOWING SECTION: 
· Admission/ Lab Medications 
D. History and Risk Factors 
E. Current Clinical Status
F. Cath Lab Visit 
H.   PCI Procedure 
I.     Lesions/ Devices
               EXCLUDING THE FOLLOWING SECTIONS: 
· Post-Proc TIMI Flow
· Prev. Treated Lesion
· Segment in Graft 
· Lesion Risk
· Intracoronary Devices
· No Reflow Phenom 
· Dissection
· Acute Closure
· Perforation 
          J.   Adverse Outcomes prior to Discharge 
          K.   Discharge 
                      EXCLUDING THE FOLLOWING SECTIONS 
· If alive at discharge, medications
· Reserved 1
· Reserved 2 
· Reserved 3


	8
	1.2 Background
	Page 6, Section 1.2 - "Audit findings are reviewed by the hospital according to protocols and revised yearly data are submitted to DOH." Does the DOH expect that the vendor provide recommendations for updates to protocols?

No, the Vendor {Contractor} is not responsible for providing recommendations for the updates to protocols. 


	9
	1.2.2 The Coronary Interventions Medical Records Review; 3.5 PCI Medical Records Review Overview
	Page 8, Section 1.2.2 "The approximate number of audits to be performed will be 3,300 medical records per data year selected from the 46 PCI facilities." Page 21, Section 3.5 "The sample for the PCI audit will contain approximately 75 records from each facility per year for an approximate total of 3,450 records per data year." Which value should be utilized for the approximate number of medical records used per data year for PCI audits - 3,300 or 3,450?

The estimated number of audits to be performed per year is 3,450. Please note that this is just an estimation. The number of audits to be performed per year may vary. Please see the Revised Bid Solicitation, titled “T1999 Revised Bid Solicitation 03/09/2022”, Section 1.2.2 The Coronary Interventions Medical Records Review; and Section 3.5 PCI Medical Records Review Overview. 


	10
	3.1 Blanket P.O. Launch/Orientation Meeting
	Page 20, Section 3.1 "The vendor shall schedule and meet in person with the SCM within 10 business days after the award." Would the SCM would be amendable to virtual meetings or if in person meetings are required?

The first meeting would be an in-person meeting under normal circumstances. However, a virtual meeting may be acceptable during certain circumstances, such as the COVID-19 pandemic. Virtual meeting requests would be subject to SCM approval.


	11
	3.3 Medical Records Review
	Page 20, Section 3.3 "The Vendor shall complete the sampled Medical Record Reviews for each facility as determined by the SCM." Can DOH provide approximate timelines for duration for the review of the Cardiac Surgery Medical Records and the PCI Medical Records?

The Vendor {Contractor} shall complete audits for all hospitals and submit all required reports to DOH within five (5) months from receiving sample data. Please see the Revised Bid Solicitation, titled “T1999 Revised Bid Solicitation 03/09/2022”, Section 3.3, Medical Records Review. 


	12
	3.3 Medical Records Review
	Page 20, Section 3.3 "The Vendor shall complete the sampled Medical Record Reviews for each facility as determined by the SCM." Is the DOH amenable to the vendor using their own abstraction tool to conduct and record the medical record reviews?

This question is not clear as posed. However, the Vendor {Contractor} shall create an electronic database of the selected patient records in the established OHS and PCI database formats according to OHS and PCI Data Collection Forms, Instructions and Specifications. (See Section 3.7 E). 


	13
	3.3 Medical Records Review
	Page 20, Section 3.3 "The Vendor shall complete the reviews at the facility site to assure confidentiality of patient data." Is the DOH amenable to proposals for remote reviews if secure methods for transfer of records is established?

Yes, however remote review arrangements are subject to the capabilities and approvals of the respective facilities.


	14
	3.4 Cardiac Surgery Medical Records Review Overview, and 3.5 PCI Medical Records Review Overview
	Page 20, Section 3.4 "The Vendor {Contractor}, under the direction of the SCM, shall conduct three (3) OHS Medical Records Reviews (one (1) per year) during the Blanket P.O. term." Page 21, Section 3.5 "The Vendor {Contractor}, under the direction of the SCM, shall conduct three (3) PCI Medical Records Reviews (one (1) per year) during the Blanket P.O. term, five (5) months after receiving sample data." Please confirm that although the Blanket P.O is listed as five years, there will only be three years of Medical Record Reviews for both PCI and OHS.

There will be five (5) years of Medical Record Reviews for both PCI and OHS during the initial five-year base term of the Blanket P.O. Please see the Revised Bid Solicitation, titled “T1999 Revised Bid Solicitation 03/9/2022”, Section 3.4, Cardiac Surgery Medical Records Review Overview and Section 3.5, PCI Medical Records Review Overview.


	15
	3.4 Cardiac Surgery Medical Records Review Overview, and 3.7 Medical Records Review Scheduling
	Page 21, Section 3.4 "Create an electronic database of the selected patient records provided by the DOH." Page 23, Section 3.7 "The Vendor shall submit an electronic data file in the established OHS and PCI database formats that contains its findings to be approved by the SCM." Does the DOH have specifications for the contents and structure of the database as well as how long the data should be retained in the database?

The Vendor {Contractor} shall create an electronic database of the selected patient records in the established OHS and PCI database formats according to OHS and PCI Data Collection Forms (Attachments 1 and 2), Instructions and Specifications. 

The Vendor {Contractor} shall keep the data for the life of the Blanket P.O. and return the data to DOH or follow appropriate data destruction and media sanitization practices in accordance with NIST 800-88. Please reference the State of New Jersey Standard Terms and Conditions Section 5.15, Maintenance of Records, which states, “The contractor shall maintain records for products and/or services delivered against the contract for a period of five (5) years from the date of final payment unless a longer period is required by law. Such records shall be made available to the State, including the Comptroller, for audit and review.”


	16
	3.13 Request To Resolve Data Discrepancies Packet
	Page 25, Section 3.13 "The Vendor shall express-mail a Request to Resolve Data Discrepancies Packet to each facility under review." Is the DOH amenable to the vendor using secure encrypted email instead of express-mail?

Yes, the Vendor {Contractor} shall ensure and confirm that the Request to Resolve Data Discrepancies Packet is received by each facility if it is delivered using secure encrypted email.


	17
	4.4 Quote Content
	Page 32, Section 4.4 "The Quote should be submitted in following sections with the content of each section as indicated below. A. Section 1 - Forms (Sections 4.4.1 and 4.4.2). B. Section 2 - Technical Quote (Section 4.4.3); C. Section 3 - Organizational Support and Experience (Section 4.4.4); and D. Section 4 - Any other documents to be included by the Vendor {Bidder}. E. Section 5 â?? State-Supplied Price Sheet (Section 4.4.5). F. Section 6 â?? State of New Jersey Security Due Diligence Third Party Information Security Questionnaire (Section 4.4.3.3.3)" Please clarify if all sections listed are to be combined into one file, or if each section is to be its own separate file.

The sections can be combined into one (1) file or be uploaded as separate files.
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