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[bookmark: _GoBack]December 21, 2022

To:	All Interested Bidders 


Re:	Bid Solicitation #22DPP00696
T1414 - Hospital Based Paternity Acknowledgement Program and Database
	Current Quote Submission Due Date: January 25, 2023 (2:00 p.m. Eastern Time)
	REVISED Quote Submission Due Date: February 8, 2023 (2:00 p.m. Eastern Time)
	Second Electronic Question and Answer Period: January 5, 2023 (2:00 p.m. Eastern Time)

Bid Amendment #5


The following constitutes Bid Amendment #5 to the above referenced Bid Solicitation:
  
· Answers to electronic questions submitted during the electronic Question and Answer period; 

· The Quote Submission Due Date has been extended from January 25, 2023 to February 8, 2023, at 2:00 p.m. Eastern Time; 

· A second round of electronic Questions and Answers related to the revision of Revised Bid Solicitation Section 5.11, Reporting and Supplier Convenience Fee, which will close on January 5, 2023 (2:00 p.m. Eastern Time); 
· Second round of Electronic Questions and Answers will be limited to questions related to the revision of Revised Bid Solicitation Section 5.11, Reporting and Supplier Convenience Fee, only;
· Please refer to Bid Solicitation Section 2.1, Electronic Question and Answer Period, for more information related to submitting electronic questions.  

· The State-Supplied Price Sheet has been revised and added to the Attachments Tab in NJSTART.  Please see “T1414 – Revised Price Sheet 12.21.2022.” 

· The Form Packet has been revised and attached to the Attachments Tab in NJSTART. Please see “T1414- Revised Forms Packet- 12.21.2022.” 

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled “T1414 – Revised RFP – 12.21.2022.” The following additions and/or revisions are included in the Revised Bid Solicitation: 
· Section 3.13.9, Pay to Play Prohibitions, the hyperlink and section language have been revised.
· Section 3.17, Price List and/or Catalog – removed; 
· Section 3.22, Additional Plan(s), language has been changed from “The Bidder shall provide the following draft plans to accomplish all work required by this Contract.” to “The Bidder should provide the following draft plans to accomplish all work required by this Contract.”
· Section 3.29, State Price Sheet Instructions – removed last paragraph;  
· Section 4.1.1 (B) – revised; 
· Section 4.1.5, System Implementation – revised;
· Section 4.7 (H) – removed;
· Section 4.9 – Price List Update – removed and revised to be Contract Specific Glossary.
· Section 5.11, Contract Activity Report – revised to Reporting and Supplier Convenience Fee with the following language added:

A. Quarterly Sales Reporting - The Contractor shall submit a Sales Report documenting all sales made under the Contract.  The Sales Report shall be submitted directly to Periscope using the NJSTART system no later than thirty (30) calendar days after the end of each calendar quarter. The calendar quarters will end March 31, June 30, September 30, and December 31. The Sales Report must contain the following information:  
· Complete and accurate details of all sales, credits, returns, refunds, and the like for the reporting quarter;
· Purchasing entity;
· Total of Supplier Convenience Fee amount due for the reporting quarter;
· Such other information as the State may reasonably request; and
· If no sales were made to the State during the reporting quarter, then a report shall be submitted showing zero sales and zero Supplier Convenience Fee due.
Quarterly Sales Reporting and remittance of the Supplier Convenience Fee shall begin on the first calendar quarter starting after the effective date of the Contract.

B. Supplier Convenience Fee - For all purchases made under the Contract, the Contractor shall remit the Supplier Convenience Fee in the amount of one percent (1%) of all Purchases to Periscope Holdings, Inc. (Periscope). 

C. Remittance of the Supplier Convenience Fee - On a quarterly basis, the Contractor shall remit the Supplier Convenience Fee directly to Periscope no later than thirty (30) days after the end of each calendar quarter. The calendar quarters will end March 31, June 30, September 30, and December 31.  Failure to remit the Supplier Convenience Fee timely and accurately may result in Contractor’s goods and/or services being made ineligible for purchase through the NJSTART Marketplace.

D. Retention and Inspection of Records and Audit - The Contractor shall keep records of all sales made to Using Agencies and Intrastate Cooperative Purchasing Participants in sufficient detail to enable the State to determine the Supplier Convenience Fee payable by the Contractor. The State and/or Periscope may examine and audit, at its own expense, Contractor’s sales records and Sales Reports for completeness and accuracy. If such examination reveals underpayment of the Supplier Convenience Fee, the Contractor shall immediately pay to Periscope the amount of deficiency. If the examination reveals an underpayment of 5% or more, then the Contractor shall reimburse the State and/or Periscope for the cost of the audit.

E. Catalog Enablement - The Contractor shall cooperate with the State and/or Periscope as requested to upload catalog items and pricing consistent with the awarded Contract to the NJSTART Marketplace module within thirty days (30) of the Contract award.

· Section 5.12, Modifications and Changes to the State of NJ Standard Terms and Conditions (SSTC) and Section 5.12.1, Termination of Contract Section 5.7 of the SSTC Is Deleted and Replaced with the Following: was added. The following language was added to Section 5.21.1:

A. For Convenience: 
Notwithstanding any provision or language in this contract to the contrary, the Director may terminate this contract at any time, in whole or in part, for the convenience of the State, upon no less than 30 days written notice to the contractor; 
B. For Cause:
1. Where a contractor fails to perform or comply with a contract or a portion thereof, and/or fails to comply with the complaints procedure in N.J.A.C. 17:12-4.2 et seq., the Director may terminate the contract, in whole or in part, upon thirty (30) days’ notice to the contractor with an opportunity to respond; and
2.Where in the reasonable opinion of the Director, a contractor continues to perform a contract poorly as demonstrated by e.g., formal complaints, late delivery, poor performance of service, short-shipping, so that the Director is required to use the complaints procedure in N.J.A.C. 17:12-4.2 et seq., and there has been a failure on the part of the contractor to make progress towards ameliorating the issue(s) or problem(s) set forth in the complaint, the Director may terminate the contract, in whole or in part, upon ten (10) days’ notice to the contractor with an opportunity to respond.
C. In cases of emergency the Director may shorten the time periods of notification and may dispense with an opportunity to respond; and
D. In the event of termination under this section, the contractor shall be compensated for work performed in accordance with the contract, up to the date of termination. Such compensation may be subject to adjustments.

· Section 9.0, Definitions – revised. 

It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.











































Bid Solicitation 22DPP00696
T1414 - Hospital Based Paternity Acknowledgement Program and Database
Answers to Questions

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	Forms
	Q: Is the State requesting a redacted copy in addition to completion of the Confidentiality and Commitment to Defend form?

A: No.  The vendor is to complete and submit the Description of Vendor Requested Quote Redactions portion of the “Confidentiality and Commitment to Defend” form State should the Quote include confidential, proprietary and/or trade secrets.


	2
	Forms
	Q: EEO 271 Certification is not marked on the Checklist but is stated in RFP.  Is this mandatory? Same for the NJ Security Due Diligence Form?

A: On August 15, 2022, Governor Murphy signed Executive Order 302 to lift the routine COVID-19 testing requirements for School Districts, Child Care Settings, and State Contractors.  

https://nj.gov/infobank/eo/056murphy/pdf/EO-302.pdf

Therefore effective September 1, 2022, Contractors are no longer required to have a policy in place to ensure that workers were vaccinated or subject to routine COVID-19 testing.

Bid Solicitation has been revised to address the removal of this section.


	3
	Forms
	Q: Is the Vendor able to alter the Bidder Data Form in order to provide more information?

A: The Bidder Data Sheet is provided for the Bidder’s convenience to provide the State information for contracts of similar size and scope.  As long as the Bidder provides the requested information, the form can be altered and/or additional sheets can be attached to provide more information.


	4
	Forms
	Q: With the exception of the price sheet can the Vendor post other forms? Will the forms posted be kept confidential?

A: Bidders may submit the documents necessary to support its Quote. However, as noted in Bid Solicitation Section 3.11 bidders should not submit anything that would conflict with the Bid Solicitation terms, conditions, or Scope of Work.  

As noted in Section 3.13.7 – Contents of Bid Proposal of the Bid Solicitation, Quotes are public documents subject to release to the public pursuant to N.J.A.C. 17:12-1.2(b) and (c), or under the New Jersey Open Public Records Act (OPRA), N.J.S.A. 47:1A-1 et seq., or the common law right to know.  A bidder may complete and submit the “Description of Vendor Requested Quote Redactions” portion of the Confidentiality and Commitment to Defend form State should the Quote include confidential, proprietary and/or trade secrets. The State reserves the right to make the final determination on what is subject to disclosure and will advise the bidder accordingly.


	5
	General Question
	Q: We understand that the State wants to make an award as quickly as possible. NJ Start shows a contract begin date of 12/17/2022. Please provide an estimated award date that bidders should use as a start date in their transition plans, understanding that the date(s) will likely change upon contract award.

A: The State seeks to make the award as soon as reasonably possible following the evaluation process outlined in Bid Solicitation Section 8.9, Evaluation Criteria.  Once the evaluation of the submitted Quotes is complete, the Procurement Bureau will recommend to the Director for award, the responsible Bidder(s) whose Quote, conforming to this Bid Solicitation, is most advantageous to the State, price and other factors considered.  The Director may accept, reject or modify the recommendation of the Procurement Bureau. If accepted, an award letter will be issued to the parties.
Bidders may assume the date of award is “Day 1”, and established time frame references after contract award for required plans will be acceptable (example only:  1st phase complete ten days after award; 2nd phase complete four weeks after contract award, etc.). 


	6
	General Question
	Q: What is the anticipated Award Date for this contract?

A: See response to Question 5.


	7
	General Question
	Q: Would the State please consider the addition of a force majeure clause to protect both the State and Vendor in situations beyond their reasonable control? Vendor respectfully requests the insertion of a force majeure clause, common in the industry, for the mutual protection of both parties.

A:  The State declines to modify the Bid Solicitation as requested.  There are adequate provisions in the State’s Standard Terms and Conditions to address any potential situations that may arise during the term of the Contract.


	8
	General Question
	Q: Are there any restrictions on the file size that can be uploaded for submission?

A: NJSTART does not have a file size restriction.


	9
	General Question
	Q: Has the State allocated additional budget for this contract beyond the current contract budget? Several areas of the RFP appear to expand the current operation; for example, the requirement for five regional outreach coordinators.

A: As indicated in New Jersey State Standard Term and Condition 6.6, Availability of Funds, budgeting for each year of the contract is determined by the funding appropriated by the State Legislature during the annual budget process. 


	10
	General Question
	Q: Please clarify if a physical facility is required to be in the State of New Jersey.

A: No, a physical facility is not required in the State of New Jersey.


	11
	General Question
	Q: Does the State have an estimated time frame for completing and returning Q&A?

A: Pursuant to Bid Solicitation 2.3, there are no designated release dates for the Q&A responses and the release of Bid Amendments.  However, the State strives to complete the Electronic Q&A process in a timely manner. Bidders on the bid holder list through commodity code registration in NJSTART or by bid acknowledgment in NJSTART should receive notification of any Bid Amendment(s). Bid Amendments are still viewable on the “Summary” page of the Bid Solicitation in NJSTART for bidders not on the bid holder list,

The Quote opening date will be extended by Bid Amendment in the event that responses to the Q&A cannot be provided with sufficient time to prepare a Quote prior to the advertised Quote opening date.


	12
	General Question
	Q: Please provide an estimated budget for this project.

A: An estimated budget cannot be provided at this time. However, the prior spend on this contract may be found on NJSTART. (https://www.njstart.gov/bso/)


	13
	General Question
	Q: Will there be an ability to ask clarifying questions to the answers posted from the State from the Q&A?

A: Another round of Q&A would be considered should material changes be made to the Bid Solicitation as a result of a previous Q&A period. Bidders will be notified via Bid Amendment should another round of Q&A be scheduled.


	14
	General Question
	Q: Does NJSTART have size limitations for files?

A: See response to Question 8.


	15
	General Question
	Q: Is the Bid Solicitation checklist supposed to be the cover page of the proposal or is it for information only?

A: The Bid Solicitation checklist is for guidance and informational purposes only, and is not required to be submitted with the Quote.


	16
	Pre-Quote Conference
	Q: Hello I am wondering if you could send a copy of the recording from the pre-Quote Submission conference.

A: The recording of the Pre-Quote Conference will become available upon request with the award file after the Notice of Intent to Award has been announced.  A renewed request should be submitted following receipt of the Notice of Intent to Award letter.


	17
	Price Sheet
	Q: Is the ‘Total Cost’ field in Category 2 of the Price Sheet intended to be a calculated field based on expected volumes? If so, please provide the estimated volumes.

A: Yes. The numbers change based on the amount of births and paternities established, but the program currently averages about 27,000 COPs/AODs per year, 88,000 birth records per year, and 27,000 hospital COPs for incentive payments per year.

Please see “T1414- Revised Price Sheet- 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	18
	Price Sheet
	Q: Will the State please provide estimated volumes by line item of the Price Sheet? Alternatively, will the State please provide actual volumes by line item for the last 12 months?

A: The numbers change based on the amount of births and paternities established, but the program currently averages about 27,000 COPs/AODs per year, 88,000 birth records per year, and 27,000 hospital COPs for incentive payments per year.

	19
	SSTC Section 5.7
	Q: Will the State please consider providing Vendor with a 30 day cure period, or such other time of greater or lesser length as the parties may agree to in writing, prior to any termination for cause? Vendor respectfully requests that in accordance with industry standards, common business practice, and the principles of equity and fairness, Vendor be granted the opportunity to correct any alleged default prior to termination with a reasonable time to do so.

A: State Standard Term and Condition Section 5.7 has been revised to change the ten (10) day cure period to a thirty (30) day cure period. 

Refer to Bid Solicitation Section 5.12, Modifications and Changes to the State of NJ Standard Terms And Conditions (SSTC), in “T1414 – Revised RFP – 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	20
	SSTC Section 5.7
	Q: In the event that the State terminates the contract in part or materially de-scopes the project, will the State please consider negotiating an equitable adjustment of pricing? Because Vendor’s pricing is offered on the assumption that Vendor will be providing the full range of services requested in this RFP, Vendor respectfully requests that, in the event of any termination in part, the State be willing to negotiate equitable pricing appropriate to the restructured deal.

A: The State declines to accept the proposed modification.  Pursuant to SSTC Section 5.4, State’s Option to Reduce Scope of Work, the parties have the ability to negotiate an adjusted contract price when the section has been invoked to reduce the scope of work under a contract.


	21
	SSTC Section 6.1
	Q: Would the State please consider clarifying that the price reduction in the referenced section only applies to similarly situated customers during the contract period and that when determining whether a customer is similarly situated, the parties will consider: (i) the geographic location of the accounts; (ii) industry differences affecting information technology costs; (iii) workload and complexity factors (including operating environment); (iv) the service level requirements offered; (v) the duration and nature of the contractual commitment; (vi) the volume of services being provided; (vii) contractual terms, conditions and allocation of risk; (viii) the amount of investment made by the Vendor in equipment and personnel to support the provision of the services; (ix) the appropriate overhead; and (x) other unique factors of each deal?

A: Price reductions should be analyzed relative to the State’s contract.  If the Vendor’s applicable price for goods or services to the State would be reduced, then the State must be informed of the change.


	22
	SSTC Section 6.5
	Q: Are contracts considered which require payment within 30 days (instead of the 60 days mentioned in the SSTC document)?

A: The State does not accept the proposed modification. Pursuant to SSTC Section 6.5, the New Jersey Prompt Payment Act, N.J.S.A. 52:32-32 et seq., requires state agencies to pay for goods and services within 60 days of the agency's receipt of a properly executed State Payment Voucher or within 60 days of receipt and acceptance of goods and services, whichever is later.   This is a legislative requirement which cannot be modified by the State.


	23
	Section 1.1
	Q: RFP States: processes all paternity documents received electronically and via mail statewide from the birthing facilities, Registrar Offices and County Welfare Agencies. In addition, the Vendor Contractor shall be responsible for receiving and handling phone, mail and other inquiries from parents and other stakeholders regarding paternity issues and/or documentation. Are bidders permitted to process all New Jersey mail from facilities outside of the state?

A: Yes, New Jersey mail can be processed outside of the State. 


	24
	Section 1.2
	Q: Paragraph 5 on page 2 provides the number of out-of-wedlock births for which paternity was established via a COP or court order in 2020. Please provide the total number of non-marital births for the last three years and COPs obtained, broken down by birthing facilities, child support offices, and registrar offices.

A:
FFY18 Out-of-Wedlock Births: 33,874
FFY18 Birthing Facility COPs: 24,260
FFY18 CWA COPs: 110
FFY18 Registrar COPs: 1,274

FFY19 Out-of-Wedlock Births: 33,185
FFY19 Birthing Facility COPs: 24,075
FFY19 CWA COPs: 38
FFY19 Registrar COPs: 846

FFY20 Out-of-Wedlock Births: 32,371
FFY20 Birthing Facility COPs: 23,889
FFY20 CWA COPs: 24
FFY20 Registrar COPs: 1,108


	25
	Section 1.2
	Q: Are there any elements of the current service that require improvement in the new contract?

A: The contract requirements for the existing contract should not be considered when reviewing this Bid Solicitation.  Each contract may have unique requirements, and incorporating requirements not included in this Bid Solicitation may render a bidder’s Quote non-responsive and ineligible for award.  Please refer to Section 4.0 of this Bid Solicitation for the project requirements. 


	26
	Section 1.3
	Q: Will the State consider providing an estimated contract amount for this contract by year?

A: An estimated value for the contract will not be provided.  Additionally, as indicated in New Jersey State Standard Term and Condition 6.6, Availability of Funds, budgeting for each year of the contract is determined by the funding appropriated by the State Legislature during the annual budget process.


	27
	Section 3.8, 3.9, & 3.13.8.1
	Q: RFP Sections 3.8 and 3.9 indicate there is not a small business or a disabled veterans' set-aside for this contract; however, Section 3.13.8.1 indicates that this is a contract with a set-aside. Please clarify whether this contract includes a set-aside for small business and/or disabled veterans' business.

A: This procurement is a Small Business and/or Disabled Veterans’ business set-aside contract.  Refer to Section 3.13.8.1 of the Bid Solicitation.

	28
	Section 3.12
	Q: Please clarify in which section within the Quote Bidders should include the Bidder Quote Overview Form (for example, as part of Forms or as part of the Technical Quote).

A: The Bidder Quote Overview Form should be submitted as part of the Technical Quote response.


	29
	Section 3.12.9
	Q: The link to the form titled Pay to Play Prohibitions is not active. Can the State please provide an active link?

A: The Bid Solicitation has been revised to include the correct link. Refer to “T1414 – Revised RFP – 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	30
	Section 3.13.8.1
	Q: RFP states: This is a Contract with set-aside subcontracting for New Jersey Small Business Enterprises and/or Disabled Veterans’ Business. A Bidder’s failure to satisfy New Jersey Small Business Enterprises and/or Disabled Veterans’ Business set aside subcontracting or to provide sufficient documentation of its good faith efforts within seven (7) business days upon of a request may preclude award of a Contract to the Bidder. Please confirm the Small Business and/or Disabled Veterans’ Business Subcontracting Set-Aside Contract requirements in regard to Section 3.13.8.1. Is subcontracting required as a part of the RFP? If subcontractors are not included with proposal, please confirm that Bidders are not required to submit the Subcontractor Utilization Plan.

A: No, subcontractors are not required. Therefore, if a Bidder’s proposal does not include subcontracting then the Subcontractor Utilization Plan is not required.  Bidders are reminded that for a Quote that does NOT include the use of any Subcontractors, the Bidder is automatically certifying that, if selected for an award, the Bidder will be performing all work required by the Contract.


	31
	Section 3.13.8.1
	Q: Subcontracting: Does the State have a target percentage for set-aside goals?

A: No, a subcontracting set-aside means that a Vendor will provide their best effort to hire a small business contractor.  


	32
	Section 3.13.9
	Q: The link to the Pay to play prohibitions form gives a 404 error message. It is not listed in the Form Packet. Please provide a working link.

A: See response to Question 29.


	33
	Section 3.13.9
	Q: When you launch the state.nj.us for the form it comes up as a 404 error. It is also not marked a Required in the Forms packet. Can you please clarify?

A: Section 3.13.9 has been revised to include an updated link for the Two-Year Chapter 51/Executive Order 117 Vendor Certification and Disclosure of Political Contributions form.  

Refer to “T1414 – Revised RFP – 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	34
	Section 3.13.9
	Q: This is exactly what the site says. I thought it might help. "Cannot Connect The requested URL is not available. Requested URL: search.state.nj.us:443 Recommendations Ensure the URL is entered correctly. Refresh your browser window. Try again later."

A: See response to Question 33.


	35
	Section 3.13.12
	Q: Please confirm that the State requires submission of the State of New Jersey Security Due Diligence Third-Party Information Security Questionnaire in lieu of a response to each of the requirements contained in Section 6 ‘Data Security Requirements’ Contractor Responsibility.

A: The Security Questionnaire must be provided.


	36
	Section 3.13.12
	Q: The RFP calls out for the bidder to submit the State of NJ Security Due Diligence Third-Party Information Security Questionnaire as a required document. Form Packet includes a Bid Solicitation Checklist which did not mark it as required. Please confirm that it is required to be submitted with the response.

A: The Security Questionnaire is required and is included in the Attachments tab for 22DPP0696 in NJSTART as the attachment entitled, “Security Questionnaire – 6.15.22.”


	37
	Section 3.13.12
	Q: Security Due Diligence is not listed as needed in the Form Packet or included.

A: Please see the answer to Question 36.  


	38
	Section 3.15
	Q: The information required in the Bidder Quote Overview Form appears duplicative with what is required in the Management Overview (RFP 3.18) and the Contract Management section (RFP 3.19). Please confirm that the State is looking for an overview of these two referenced sections to be included on the Bidder Quote Overview Form.

A: The Bidder Quote Overview Form is provide for the Bidder’s convenience However, responses to the required information in the Technical Quote in other formats are acceptable.


	39
	Section 3.17
	Q: Please confirm that the Price List for this Quote is the Price Sheet published with the RFP and that no other price list or catalog is required to be submitted.

A: Section 3.17 Price List and/or Catalog has been deemed not applicable for this procurement. Refer to “T1414- Revised RFP- 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	40
	Section 3.17 & 3.29
	Q: As bidders are submitting the State Price Sheet Excel file as required in 3.29 that is custom to the needs of the RFP, please confirm that RFP section 3.12.E. is not required creating a general price list on letterhead for those that do not have a price list/catalog.

A: Section 12.E – Quote Content provides instructions for organizing the attachments for Quote submission and does not address creating a general price list on letterhead.  However, Section 3.17 – Price List and/or Catalog has been deemed not applicable for this procurement. See response to Question 39.



	41
	Section 3.21
	Q: Is the implementation period for this project 30 calendar days?

A: Section 3.21 speaks to a 30 day mobilization period which is to demonstrate how the Bidder will have the personnel and equipment it needs to begin work on the Contract up and operation from the date of the notification of award.  Please refer to Section 4.1.5 of “T1414 – Revised RFP- 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART for the system implementation requirements.  


	42
	Section 3.21
	Q: On what date does the State expect the implementation period to begin?

A: Implementation period begins immediately following contract award.


	43
	Section 3.21
	Q: What is the planned go-live date for this project?

A: All POP process are to be fully implemented within six (6) months from the contract effective date.  Please refer to Section 4.1.5 of “T1414- Revised RFP- 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART. 


	44
	Section 3.21 & Section 4.1.5
	Q: Please clarify the implementation period. RFP 3.21 appears to require all services to be operational in 30 days while RFP 4.1.5 allows up to six months for the full assumption of services. A 30 day implementation period would be difficult to accomplish for any vendor other than the incumbent. If the State wishes to increase competition for the project, would the state consider allowing vendors up to six months for the implementation period?

A: See response to Question 41. 


	45
	Section 3.22 (D)
	Q: Quote Requirement 3.22D requires a Transition Plan to begin the project. However, it directs bidders to address in accordance with Bid Solicitation 4.8. Section 4.8 addresses End of Contract Transition Planning. Please clarify since these are two completely different activities.

A: Section 3.22D is referring to a draft Transition Plan to be included with the proposal by a bidder. Section 4.8 specifies transition planning that will take place between the State and Vendor if the contract is awarded to a new Vendor. 


	46
	Section 3.22 (D) & Section 4.8
	Q: 3.22 D calls out a Transition plan describing implementation and transition activities in accordance with Section 4.8. However, 4.8 calls out an End of Contract Transition Plan which would not include implementation as called out in 3.22.D. Please clarify the transition plan(s) required.

A: See response to Question 45.


	47
	Section 3.23
	Q: Are bidders to include client reference information in this section (The Bidder should include information relating to its organization, personnel, and experience, including, but not limited to, references, together with contact names and telephone numbers, evidencing the Bidder’s qualifications, and capabilities to perform the services required by this Bid Solicitation) in addition to the response to RFP Section 3.27, Experience with Contracts of Similar Size and Scope?

A: The submission of the Bidder Data Sheet (Section 3.16) is acceptable.

	48
	Section 3.25
	Q: Please provide the labor category reference in this requirement that bidders are to include for the organization charts.

A:  The labor category refers to the title/position of the individual in the organization.


	49
	Section 3.29
	Q: RFP states: The Bidder shall provide per unit costs and total costs, estimating the quantities per year, for each line item in the State-supplied price sheet also provided here. Question: There is no column for quantities in the pricing form. Is the vendor permitted to update or alter the cost form?

A: The Bidder is not permitted to update or alter the cost form. The State Supplied Price Sheet has been revised to include estimated quantities and has been attached to the Bid Solicitation Tab in NJSTART.  Please see “T1414 – Revised Price Sheet 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	50
	Section 3.29
	Q: RFP says: Bidder must enter, on the pricing page, the percentage of post-consumer material content and total recovered materials content for each item submitted. Failure to enter the percentage of post-consumer material content and total recovered materials content on the Quote price line will result in the rejection for that price line only. Consideration shall be given to recycled products containing the highest percentage of post-consumer material." Question: Does this apply to this bid and if so where should we record the percentages?

A: This requirement has been removed.  Refer to “T1414 – Revised RFP 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	51
	Section 3.29
	Q: The State-Supplied Price Sheet does not appear to include an estimated quantity column. Will the State please provide estimated quantities by Line Item?

A: See response to Question 49.


	52
	Section 3.29
	Q: The State-Supplied Price Sheet does not appear to include a place for bidders to include the percentage of post-consumer material content and the RFP explicitly states bidders are not to modify the price form. Please confirm bidders are not required to provide the percentage of post-consumer material content for this proposal.

A: See response to Question 50.


	53
	Section 3.11 
	Q: Are you open to a proposal that includes making small/reasonable changes at no additional cost, but implements a clear and specific scope change process for larger functionality changes?

A: Yes.  However, any proposed terms should not conflict with the Bid Solicitation or New Jersey State Standard Terms and Conditions.  Please see Bid Solicitation Section 3.11.

Bid Solicitation Section 3.11 states, in part: “A Bidder may submit additional terms as part of its Quote.  Additional terms are Bidder-proposed terms or conditions that do not conflict with the scope of work required in this Bid Solicitation, the terms and conditions of this Bid Solicitation, or the State of New Jersey Standard Terms and Conditions.  Bidder proposed terms or conditions that conflict with those contained in the State of New Jersey Standard Terms and Conditions will render a Quote non-responsive.  It is incumbent upon the Bidder to identify and remove its conflicting proposed terms and conditions prior to Quote submission.”


	54
	Section 4
	Q: Do you anticipate major changes during the lifetime of the project?

A: The State cannot determine at this time whether major changes are anticipated during the lifetime of the project.


	55
	Section 4.1.1 & Section 4.1.2
	Q: What is the approximate storage size for the existing imaging database?

A: The approximate storage size for the existing imaging database is 57GB.


	56
	Section 4.1.1 (A)
	Q: What system is currently being used to house the database?

A: The current system being used to house the database is OnBase/Windows Server 2022.


	57
	Section 4.1.1 (A)
	Q: How many COPs and other images are currently in the database that a new contractor would be required to transfer?

A: There are approximately 750,000 images as of August 2022.


	58
	Section 4.1.1 (A)
	Q: In what format are the existing images?

A: The format for the existing images is a PDF format.


	59
	Section 4.1.1 (B)
	Q: Please provide the number of staff needing access to the database, broken out by facility/agency and location.

A: There are approximately 2,000 child support end users statewide who may need access to the database. Facility/agency and location information is not currently available.


	60
	Section 4.1.1 (B)
	Q: Would the State please elaborate on what method could be designated by the OCSS as that method could impact the contract costs?

A: Section 4.1.1(B) should read “via the method approved by the OCSS.” The State will consider any and all methods proposed by Bidders.


	61
	Section 4.1.1 (E)
	Q: Please provide a list of existing interfaces with the State’s automated systems and partners.

A: New Jersey Kids Deserve Support (NJKiDS) system: Office of Child Support Services

Vital Events Registration and Information (VERI): Office of Vital Statistics and Registrar


	62
	Section 4.1.1 (E)
	Q: Would the State please provide a list of the interfaces required with the State’s automated systems and partners?

A: See response to Question 61.


	63
	Section 4.1.1 (H)
	Q: Would the State please describe in detail the types of follow-up actions that the vendor may be required to perform and document?

A: Any and all changes to data elements within the paternity record (name, status, etc.) must be recorded when changed.


	64
	Section 4.1.1 (I)
	Q: Is there a fee associated with the weekly EBC file transmission?

A: There is no fee associated with the weekly EBC file transmission.


	65
	Section 4.1.1 (I)
	Q: Would the State please elaborate on what the EBC System is and the fields and format of any information to be received from it?

A: The EBC system is the electronic birth certificate system. The Department of Health’s Office of Vital Statistics and Registrar (OVSR) sends a weekly file of all birth records and hospital paternity establishments to the NJPOP system to be processed electronically. OVSR’s current system is called VERI.


	66
	Section 4.1.1 (I)
	Q: If the EBC System is a system for the birthing facilities to complete COPs electronically, is there an initiative to require the birthing facilities to use it?

A: The hospitals/birthing facilities currently use the electronic system unless there is a technical issue.


	67
	Section 4.1.1 (I)
	Q: Will the State please confirm that the Contractor is required to ingest and make viewable records received from the EBC system?

A: Yes, the Contractor will be required to ingest and make viewable records received from the EBC system.  


	68
	Section 4.1.1 (I)
	Q: Will records from the EBC System include images?

A: Yes, records from the EBC System will include images.


	69
	Section 4.1.1 (I)
	Q: Will the contract be required to perform any data capture or other work on records from the EBC System?

A: Yes, the Contractor will be required to perform data capture or other work requested by the State on records from the EBC System.


	70
	Section 4.1.1 (L), 4.6 (E & F)
	Q: Will the incumbent contractor provide a listing at transition? Also, Quote Requirement 4.1.1L only addresses paternity acknowledgment program staff for all states and territories and requires the list to be provided in February and July of each year. 4.6E also references paternity program staff in other states, but the timeframe shown in 4.6F says the lists should be submitted within 90 days after award of this Contract and as necessary when updated thereafter. Please clarify the timeframe for submitting the listing of paternity acknowledgment staff in other states.

A: Yes, a list will be provided by the State within 90 days after contract award during the transition period. The Vendor should update and provide the list to the SCM in February and July of each year of the contract.


	71
	Section 4.1.4 (M)
	Q: How many users will need access to the role-based project dashboard?
A: Approximately 10 users will need access to the project dashboard with the ability to add new users as needed.


	72
	Section 4.1.2.1 
	Q: Will the State please provide average volumes of COPs per month and AODs per month over the past 12 months?

A:  Average COPs Per Month (July 2021-June 2022) is 2,190.  The average AODs Per Month (July 2021-June 2022) is 8


	73
	Section 4.1.2.1
	Q: Please provide an overview of the certification process and the typical timeline to receive certification.

A: The SCM will primarily handle the DORES application and certification process in conjunction with the Contractor. The timeline for the DORES certification is fluid as it is another State agency.


	74
	Section 4.1.2.1 (A)
	Q: Will the State confirm that State workers and their designees will only need access to view images?

A: Certain State staff will need increased access beyond viewing images only that includes, but is not limited to, running  reports and accessing/updating certain data fields.


	75
	Section 4.1.2.1 (B)
	Q: Would the State please provide the anticipated number of child support staff that will use the imaging system? Will any staff at birthing facilities use the imaging system?

A: There are approximately 2,000 child support end users statewide who may need access to the database. No, staff at birthing facilities will not use the imaging system.


	76
	Section 4.1.2.1 (C)
	Q: Please confirm that the certification requirements are post-award requirements. The requirement states that the contractor assists with the process. Please provide further detail on the contractor’s level of involvement. For example, is the contractor expected to complete additional forms over and above the security questionnaire submitted with the proposal? Attend meetings? Help to manage the process? How long does it typically take to achieve State certification?

A: The SCM will primarily handle the DORES application and certification process in conjunction with the Vendor. Yes, the Vendor may be expected to complete additional forms, attend meetings and provide information needed for DORES.


	77
	Section 4.1.4.2 & Section 4.1.6
	Q: For systems that are fully cloud-based, would there be a need for extranet configurations?

A: A secure VPN connection, either Intranet to Intranet (extranet) or Intranet to Internet, will be required.


	78
	Section 4.1.5 (A)
	Q: Would the State please clarify how many years of data will be transitioned, what the volume of that data is, and what format it will be received in?

A: Data from approximately 2012 and forward will be transitioned. The approximate storage size of the system is 57GB of images. The images are primarily PDF documents with some TIF images. 


	79
	Section 4.1.5 (A)
	Q: Will the transition of records include images?

A: Yes, the transition of records will include images.

	80
	Section 4.1.5 (A)
	Q: Does the State anticipate that the data provided will already be clean (ready for migration), or should the chosen vendor plan time for data corrections? 

A: Yes, the data should be clean prior to migration but the Contractor should plan time for data correction or fixes if needed.


	81
	Section 4.1.5 (B)
	Q: There is a reference to Section 4.4.3.3.3, however we are missing this section. Could the State please clarify?

A: Section 4.1.5 (B) has been revised and the 4.4.3.3.3 section reference has been removed.

See revised Bid Solicitation “T1414 – Revised RFP – 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	82
	Section 4.1.5 (B)
	Q: In Part B, the RFP states “Provide an initial transition plan in accordance with section 4.4.3.3.3” Section 4.4.3.3.3 does not exist in the RFP. Please update the reference.

A: See response to Question 81.


	83
	Section 4.1.5 (C)
	Q: Please clarify this requirement by providing an award date, contract signing date, which would serve as a transition start date, and a fully operational start (go live) date.

A: All POP process are to be fully implemented within six (6) months from the contract effective date.  See revised Bid Solicitation “T1414 – Revised RFP – 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	84
	Section 4.3
	Q: What are the volumes of postage paid mailers that are provided to facilities, agencies, registrars and other entities per month?

A: On average, 250 envelopes per month are provided with 75 to birth facilities, 125 to Registrar Offices and 50 to County Welfare Agencies.


	85
	Section 4.3
	Q: Will the Contractor be required to obtain W-9 information and issue 1099s to the hospitals and birthing facilities?

A: Yes, the Contractor will be required to obtain W-9 information and issue 1099s to the hospitals and birthing facilities.  


	86
	Section 4.3
	Q: Regarding self-addressed, postage-paid mailers: Is there an estimate of how many of these are needed, state-wide, each year?

A: See response to Question 84.


	87
	Section 4.3 (A)
	Q: Please provide the number of COPs and AODs received over the last six months, broken down by entity (birthing facilities, county social service agencies, local registrars, and other entities) and hard-copy vs. electronic submission.

A:
Mailed COPs from Birthing Facilities Over the Last 6 Months: 454
Mailed COPs from Registrars Over the Last 6 Months: 472
Mailed COPs from CWAs Over the Last 6 Months: 43
Total COPs mailed Over the Last 6 Months: 969

Mailed AODs from Birthing Facilities Over the Last 6 Months: 21
Mailed AODs from Registrars Over the Last 6 Months: 42
Mailed AODs from CWAs Over the Last 6 Months: 0
Total AODs mailed Over the Last 6 Months: 63

Electronic COPs from Birthing Facilities Over the Last 6 Months: 12,982
Electronic COPs from Registrars Over the Last 6 Months: 294
Electronic COPs from CWAs Over the Last 6 Months: 0
Total COPs mailed Over the Last 6 Months: 13,276

Total number of Electronic AODs cannot be provided as that information is maintained by the Office of Vital Statistics and Registrar. 


	88
	Section 4.3 (A)
	Q: Is the contractor required to retain the hard copies of documents and, if so, how long must the contractor retain the documents? AND Are there existing hard-copy documents the transitioning contractor will be required to store? If yes, please provide the number of documents.

A: Hard copies are only to be retained while the DORES certification process is pending. Upon successful DORES certification, pursuant to N.J.A.C. 17:44-2.3, covered entities shall comply with record retention schedules as established by the State Records Committee pursuant to the Public Records Law, 47:3-20 et seq. and a covered entity not subject to 47:3-20 et seq., shall maintain relevant records for a period of no less than five years after contract completion. When requested, any covered entity shall produce any record for audit or review by OSC.


	89
	Section 4.3 (A)
	Q: Are these self-addressed, postage-paid mailers the only means by which paper COPs and AODs are received at the scanning facility?

A: Yes unless a party mails in a COP themselves. This is extremely rare and usually occurs when one parent is in a foreign country.


	90
	Section 4.4
	Q: What is the volume of customer service calls POP receives monthly?

A: Between 75 and 100 calls are received per calendar quarter.


	91
	Section 4.4
	Q: Would the State please provide monthly volumes of incoming phone calls to customer service? Would the State please provide this information broken down by caller type, i.e. parents, agencies, English, non-English, etc.

A:
Average Calls Per Month from Birthing Facilities: 10
Average Calls Per Month from Registrars: 13
Average Calls Per Month from CWAs: 12
Average Calls Per Month from Community Partners: 3
Average Calls Per Month from Parents: 26
Average Calls Per Month Overall: 64

Average Calls Per Month Requiring Language Line Services: 5


	92
	Section 4.4
	Q: Would the State please provide average call time for incoming phone calls to customer service?

A:
Average Call Time for English-Speaking Incoming Calls: 5 Minutes
Average Call Time for Incoming Calls Using Language Line: 60 Minutes

	93
	Section 4.4
	Q: Would the State please provide monthly volume of text messages received by customer service?

A: Text messages are not currently received by customer service as a part of the current contract.


	94
	Section 4.4
	Q: Would this mean we would have to hire a full-time person or multiple part-timers? What happens when the Spanish-speaker is sick or takes personal time?

A: It is the Contractor’s responsibility to determine the best method to ensure the availability of a Spanish speaking representative.


	95
	Section 4.4
	Q: RFP states, "A dedicated number with the ability to receive text messages" Question: Please confirm text messaging is for general inquiries only, due to security purposes.

A: The State cannot confirm that text messaging is for general inquiries only.


	96
	Section 4.6
	Q: The RFP states in the second sentence of the first paragraph “The Contractor shall provide a final outreach plan within six after award.” Question: Please clarify the time period after award (i.e., days, weeks, or months.

A: Section 4.6 of the RFP states that “The Contractor shall provide a final outreach plan within 30 days after award.”


	97
	Section 4.6
	Q: What audiences are targeted for the desired outreach i.e. birthing facilities, hospitals, and parents?

A: Target audiences include, but are not limited to, birthing facilities, hospitals and parents.


	98
	Section 4.6 (A)
	Q: Will the State provide a list of the target community groups/organizations and educational entities that currently receive outreach and an intended future audience (if different)?

A: The State will provide a list at time of contract award but that list will not be exhaustive.


	99
	Section 4.6 (A)
	Q: Is there an intended or desired paternity establishment rate that the State desires to maintain monthly or annually?

A: Yes, the goal is 95% or higher annually for statewide paternity establishment rate.


	100
	Section 4.6 (K) & Section 4.7 (A)
	Q: Section 4.6.K & 4.7.A are duplicate and can become quite lengthy.  Will the Vendor be able to refer to one another in response?  For example, “In regards to Section 4.7.A please see response for Section 4.6.K”

A: Section 4.6.K refers to website requirements and states “Develop and maintain a website that contains relevant outreach materials and information as needed or required by the SCM. Section 4.7.A refers to training and states “Develop a final training plan within 30 calendar days after Contract award based on the draft plan submitted per Section 3.29 for POP office staff and State staff as well as hospital, birthing facility, local registrar, prenatal clinic, and other designated agency staff to be approved by the SCM;” 


	101
	Section 4.6 (B)
	Q: How many outreach coordinators are currently serving the project and where are they located? How many other local staff support the project? Please provide titles and location.

A: There are currently two (2) Outreach Coordinators located in central New Jersey. There are no other local staff supporting outreach.


	102
	Section 4.6 (B)
	Q: Does the State require the outreach coordinators to be full-time positions?

A: No, outreach coordinators do not have to be full-time.


	103
	Section 4.6 (E)
	Q: Will the contractor receive the current contact list from the incumbent vendor?

A: Yes, a current contact list will be provided by the incumbent Contractor.


	104
	Section 4.6 (H)
	Q: How many birthing facilities are currently under a corrective action plan?

A: None as of August 2022.


	105
	Section 4.6 (H)
	Q: What is the protocol for enforcing a correction action plan with a birthing facility?

A: The Outreach Coordinator is responsible for reviewing statistical reports and identifying any birthing facility that is establishing paternity at 15% or lower than the State average over a period of 3 months. Upon SCM approval, these birthing facilities will be required to submit a corrective action plan.


	106
	Section 4.6 (H & K)
	Q: These are identical requirements. As bidders responses will be lengthy for these requirements, please delete one or the other or confirm that the bidder can respond thoroughly to the requirement under 4.6K and just refer to that response under 4.7H.

A: Section 4.7.H can be deleted as it is belongs only in Section 4.6.K.


	107
	Section 4.6 (H & K)
	Q: Will the current POP website transition with the project?

A: Yes, the current POP website will transition with the project.


	108
	Section 4.6 (I)
	Q: Will the contractor be responsible for launching an entirely new campaign for public awareness or providing content for an existing campaign?

A: The Contractor will be responsible for launching a new campaign.


	109
	Section 4.6 (I)
	Q: Will the contractor be responsible for establishing and maintaining the social medial accounts for public awareness campaigns?

A: It has not been determined what permissions DHS will provide a Contractor to establish or maintain social media accounts.  Therefore, the Contractor may have to go through DHS so responsibilities may vary and be shared.


	110
	Section 4.6 (I)
	Q: How often (weekly, monthly, annually) is social media posting is expected to occur on various platforms?

A: See response to Question 109. To be determined post contract award.


	111
	Section 4.6 (I)
	Q: Are there any public service announcements or videos running now in key locations? If so, please provide the link and the locations or community partners who are sharing this information for the POP program.

A: There are no public service announcements or videos running at this time.


	112
	Section 4.6 (I)
	Q: Are there existing or new community partnerships that are expected to be formed where public service announcements can be targeted for release?

A: Yes, there are existing community partnerships and yes, new partnerships for PSAs are expected.


	113
	Section 4.6 (I)
	Q: If there are no PSA's or videos currently, will the State be making a production team available to produce these?

A: The State will not be making a production team available. .The Contractor will be responsible for production.


	114
	Section 4.6 (I)
	Q: What is the expected duration of public service announcements and how often will these need to be updated and provided to the community?

A:  The State estimates the PSA to be 20 or 30 seconds in length and updated no more than on a quarterly basis.


	115
	Section 4.6 (J)
	Q: Please provide the current Policy and Procedures Manual used to train POP partners (birthing hospitals, local registrars, etc.)

A: The current Policy and Procedures Manual will be provided post contract award.


	116
	Section 4.6 (K)
	Q: Does the State have content from the existing website that will be recreated? Or will the contractor be responsible for developing all new content?

A: Both. The State will provide the majority of the content and the contractor may be asked to develop some content subject to approval..


	117
	Section 4.6 (K)
	Q: What functionality does the State desire to add to the existing website functionality?

A: The State will consider any and all website functionalities proposed by Bidders.


	118
	Section 4.7
	Q: If the training is expected in person quarterly, please provide the numbers of people that need training, location of facilities throughout the state and whether hardware and seating will be provided.

A: Training numbers is to be determined. The Contractor will have access to free training spaces as needed and will have to supply some hardware.


	119
	Section 4.7 (A)
	Q: Please provide the locations for these training recipients and estimated number of people who will need training at each location whether it be in-person or virtual.

A: See response to Question 118.


	120
	Section 4.7 (B)
	Q: Will the State make current training materials available to a new contractor?

A: Yes, the State will make current training materials available to a new Contractor.


	121
	Section 4.7 (B)
	Q: How many hospitals, birthing facilities, local registrars, prenatal clinics and other designated agencies participate in the State’s paternity services? How many staff members are included? 

A: There are 50 hospitals/birthing facilities, 52 local registrars, 1 state registrar (OVSR) and 21 county child support offices that participate in the State’s paternity services. The number of staff varies.


	122
	Section 4.7 (B)
	Q: What kind of training is required? In-person, computer based, etc.? Is the same training, refresher training or as needed provided when new staff are on-boarded?

A: The State will consider any and all types of trainings proposed by Bidders. The same training is to be provided to new staff.


	123
	Section 4.7 (B)
	Q: What are the current topics of regular training sessions?

A: Current training topics are Paternity 101, completion and submission of paternity forms and applicable processes.


	124
	Section 4.7 (E)
	Q: Is training currently being delivered in person or virtual on a quarterly basis?

A: Prior to the COVID-19 pandemic, all training was delivered in person. Now most training is delivered virtually.


	125
	Section 4.7 (F)
	Q: Is implementation training to include the Imaging, POP Forms, POP Process, Submission, and Operating Procedures? Does it include a Quality assurance piece that covers the content for forms and birth certificates?

A: Implementation training should include training on imaging, POP forms, POP processes, submission of POP forms and operating procedures. It should include a quality assurance piece that covers the content for POP forms. Birth certificates belong to the Office of Vital Statistics and Registrar – they do not fall under the Office of Child Support Services.


	126
	Section 4.7 (G)
	Q: The NJ CSS website has a link to the POP section. Is it expected that the Contractor will be replacing that link altogether and populating that site with outreach and training materials as well as public facing outreach and educational content?

A: The link will not be changed and the Contractor will have access to replace, update, etc. the content as needed for all target populations.


	127
	Section 4.9
	Q: At the Pre-Quote Conference, bidders were notified that the State would issue an amendment deleting Requirement 3.17 from the solicitation. Requirement 4.9 under the Scope of Work also relates to the price list. Will the State delete that requirement as well? If not, please explain further what the State is looking for in response to this requirement.

A: The original Section 4.9 – Price List Updates has been deleted and is now Contract-Specific Glossary.  See revised Bid Solicitation “T1414 – Revised RFP 12.21.2022” in the Attachments Tab for 22DPP00696 in NJSTART.


	128
	Section 4.9
	Q: Is the State giving the contractor requirement to extend their pricing? For example, “Set firm pricing for Years 1-3 but then the contractor will raise prices during extension Years (Year 4 & 5)”

A: See response to Question 127.


	129
	Section 5.4 (B)
	Q: For custom development that is built using an existing vendor code base (and customized for NJ from that existing code), is the State in agreement that this would fall under the COTS header, and the vendor would retain all right to the IP (while providing NJ with a non-exclusive, royalty-free license for the term of the contract)?

A: Without reducing or waiving the State’s rights, the question appears to be a correct recitation of each parties’ rights.  


	130
	Section 5.6 & 5.7
	Q: Delivery Time and Costs, and Authorized Dealer and/or Distributors are called out in the RFP. Please clarify the relevance of these sections.

A: Not all Bid Solicitation terms and SSTCs are applicable to all contracts.  To the extent that Section 5.6 and 5.7 are not currently applicable, they shall remain in case the Blanket P.O. is modified in the future pursuant to the processes permitted under the Blanket P.O. 


	131
	Section 6
	Q: Are bidders required to address all of the requirements shown under 6 on Pages 34-38 of the solicitation document or are those requirements listed to alert the winning contractor of what is required after contract award?

A: Section 6 are post-award requirement however, Bidders are required to submit the State of New Jersey Security Due Diligence Third-Party Information Security Questionnaire as noted in Section 3.13.12 of the Bid Solicitation. 


	132
	Section 6.12
	Q: Will the contractor receive FTI as part of the performance of services under this contract?

A: No, the contractor will not receive Federal Tax Information (FTI) as part of the performance of services under this contract.

Not all Bid Solicitation terms and SSTCs are applicable to all contracts.  To the extent that Section 6.12 is not currently applicable, it shall remain in case the Blanket P.O. is modified in the future pursuant to the processes permitted under the Blanket P.O.


	133
	Section 7 (4.1)
	Q: Will the State consider limiting vendor liability under the indemnification provision to damages directly resulting from Vendor’s own negligent acts or omissions? In accordance with equitable principles and industry standards, Vendor respectfully requests that its indemnification obligations be limited to situations involving Vendor’s own fault or negligence in performance of its contractual duties.

A: The State does not accept the proposed modification.  The State declines to waive any potential legal rights.


	134
	Section 7 (4.3)
	Q: Will the State consider capping Vendor liability at an amount equal to the total amount that the customer has paid the Vendor in the 36 months prior to the relevant incident? In order to offer the best possible price, Vendor respectfully requests a cap on liability consistent with industry standards and reasonable apportionment of risk on programs of similar size and complexity.

A: The limitation of liability will be equal to the value of the contract to the Vendor over the life of the contract. 


	135
	Section 8.9
	Q: Will the State provide more detail regarding the method for evaluating proposals, for example, the weighting of each of the criterion, or the relative importance of price to technical? 

A: Pursuant to Bid Solicitation Section 8.9, the weights for the evaluation criteria will not be provided at this time, but will be made available upon award of the contract.


	136
	Section 8.9.1 & 8.9.2
	Q: Please provide the scoring points associated with A-C criteria and advise when the pricing model might be available.

A: See response to Question 135.
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