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To:	All Interested Bidders 


Re:	Bid Solicitation # 21DPP00639
Bid Solicitation T1776 Data Communications Network Services 


	Current Quote Submission Due Date: June 21, 2023 (2:00 p.m. Eastern Time)
	


Bid Amendment #8


The following constitutes Bid Amendment #8 to the above referenced Bid Solicitation:
  
· Answers to electronic questions submitted during the second electronic Question and Answer period; and

· Please be advised that all Quotes shall be submitted electronically through NJSTART.

It is the sole responsibility of the Bidder to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.


Bid Solicitation #21DPP00639
T1776 Data Communications Network Services
Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

Note: Some questions may have been paraphrased in the interest of readability and clarity.

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1. 
	Proposal Submission Date
	Vendor requests extension of current due date from May 31, 2023, to allow receipt and consideration of answers to this second round of questions and potential absence of key proposal staff around the Memorial Day holiday.

The current Quote opening Date is June 21, 2023. However, this date is subject to change through a future Bid Amendment.


	2. 
	Billing
	Section 3.1.1 STATEWIDE VENDOR {CONTRACTOR}: You state that the provisioning, billing and maintenance provided by Subcontractors shall be managed by the Vendor {Contractor} and be transparent to the end user and that the Vendor {Contractor} shall provide a single bill inclusive of Subcontractor’s services. If our Subcontractor would be providing one of the services directly, would be able to provide alternative POs/invoicing for these services only?

Pursuant to Page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time. Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time. 


	3. 
	Cover page quote submission date
	In light of the new information provided in response to bidder questions, we respectfully request a 1 month extension to June 30, 2023 to allow sufficient time to complete a thorough response.

The current Quote opening Date is June 21, 2023. However, this date is subject to change through a future Bid Amendment.


	4. 
	Location Listing
	Is there a list of locations that this RFP covers in every county?

Pursuant to Page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time. Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time. 


	5. 
	Service Side
	Can you please confirm the services side of this bid is being rebid? Is there an opportunity to bid on material needed for the project only?

The State intends to make a minimum of two (2) awards of each of the individual services listed in the Bid Solicitation. Accordingly, materials-only bids will not be responsive to this Bid Solicitation.


	6. 
	Insurance – Section 4.2 of the NJSSTCs
	Bidder is unable to comply with the insurance requirements as written and unable to change its policies to meet the State's requirements. Bidder respectfully requests the State review the following redlines provided below. Are these redlines acceptable to the State? If not, please address how Bidder shall deal with this area of non-compliance. CONTRACTOR EXCEPTION: All policies must be endorsed to provide 30 days’ written notice of cancellation or material change to the State of New Jersey at the address shown below. If the contractor’s insurer cannot provide 30 days written notice, then it will become the obligation of the contractor to provide the same. CONTRACTOR EXCEPTION: Renewal Certificates shall be provided within 30 days. CONTRACTOR CLARIFICATIONS: Notice of Cancellation is only provided to the first named insured (Contractor). Contractor can provide notice to third parties. Sometimes it can be within days of expiration before Contractor will have a new policy in place due to the size of the Contractor

This is not a question and cannot be answered as posed. However, the State does not accept any proposed revision to the identified section. Terms and conditions on publicly bid procurements must be consistent for all potential Bidders, and cannot be based on a single vendor’s terms.


	7. 
	State of NJ Standard Terms and Conditions – Payment to Vendors
	Exception - Vendor does not offer firm fixed pricing. Our pricing for MRC and NRC is exclusive of all applicable taxes, fees, and surcharges. Contact Tax Team to include the Tax Addendum as part of the bid response. Invoices will not reference the appropriate task or subtask or price line number from the contractor’s proposal. Will the State accept?

No, the pricing submitted by the Bidder shall exclude applicable non-exempt taxes, surcharges, and fees, and those shall be calculated at time of billing and included in the detailed billing required.  Please see Sections 3.3.5 and 4.4.5 in the Revised Bid Solicitation dated 4/6/2023 and Section 6.3 of the New Jersey Standard Terms and Conditions for more information. 


	8. 
	Section 1.3.1.1 Exceptions
	The State rejected several exceptions on requests to revise service level agreements (SLA), performance metrics, and insurance requirements during the first round of Q/A, resulting in new area of potential non-compliance for the Bidder. If the State is unwilling to change the terms, a Bidder may be out of compliance on these terms if Bidder submits a solicitation response without including exception items. Is it the State’s position that Bidders who are unable to comply with these terms should not submit a bid response to the Solicitation? Will the State allow Bidders to provide exceptions with a bid response to the Solicitation?

Pursuant to Page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time. Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time. 


	9. 
	Section 3.3.3. Migration and Support of Existing Inventory Circuits
	"Will the State add the following language to RFP Section 3.3.3 (Migration and Support of Existing Inventory Circuits) to enable incumbent Vendors to seamlessly transition services in the event of award: All existing customers (including State, state agencies, quasi- and non-State agencies) under the State of New Jersey T1776 Data Communications Network Services Contract with a current Contractor holding a re-compete T1776 contract (“Recompete T1776 Contract”) for the same Service shall be migrated to the Contractor’s Recompete T1776 Contract for the balance of the existing customer’s order (“Order”) unless Customer elects to cancel their service. This migration shall be completed as soon as practicable but no later than 12 months from the date that the Contractor’s Recompete T1776 Contract is signed by both parties. "

Pursuant to Page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time. Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time.


	10. 
	3.3.5 Billing Requirements
	Will the State continue to accept the current invoice format and terms surrounding disputes/billing errors? The State may in good faith dispute charges set forth in an invoice, provided the State notifies Vendor of such dispute in writing no later than sixty (60) days after the date of the invoice

The State declines to amend the requirements in the Revised Bid Solicitation.


	11. 
	3.3.5 Billing Requirements 
	Exception to AS2 or Secure File transfer - Vendor can mail or email PDF invoices (we can email invoices up to 3 email addresses). We can also provide access to our Customer Portal where a PDF copy of the invoice can be downloaded. Will the State accept as electronic transfer?

This requirement is for the transfer of billing data (carrier files), not invoices.


	12. 
	3.3.5.1 Billing Technical Requirements 
	does this include all entities using the NJ State contract or only the NJ State Account?

These requirements apply to the State.  As per Section 1.4.12 of the Revised Bid Solicitation, although the State is making the use of any Contract resulting from this Bid Solicitation available to Intrastate Cooperative Purchasing Participants, the State makes no representation as to the acceptability of the Bid Solicitation’s terms and conditions to any Intrastate Cooperative Purchasing Participants.  


	13. 
	3.3.5.1 D Billing Requirements 
	Exception - to summary type invoice comprised of multiple individual account numbers. Vendor agrees to billings provided by unique identifiable account number, however cannot provide summary type/consolidated invoices. The State can use secure Portal to access multiple records. Will the State accept this?

No, the State declines to amend Bid Solicitation requirements.


	14. 
	3.3.5.1 F Billing Requirements 
	Customer has ability to view utilization in the portal and ID ZERO usage CIDs. Is this acceptable

No, the State declines to amend Bid Solicitation requirements.


	15. 
	3.3.5.1 F Billing Requirements 
	Customer has ability to view utilization in the portal and ID ZERO usage CIDs. Is this acceptable

No, the State declines to amend Bid Solicitation requirements.


	16. 
	Section 3.3.5.2 Billing and payment Instructions
	Exception - Will the State accept listed changes for ... A. The State may in good faith dispute charges set forth in an invoice, provided the State notifies VENDOR of such dispute in writing no later than sixty (60) days after the date of the invoice. B. The monthly-recurring charge (“MRC”) associated with the Product shall begin to accrue on the Acceptance Date of such Product. Crown Castle will invoice the State the MRC associated with the Product in advance. An MRC for a partial month will be pro-rated. The State shall be responsible for payment of the MRC for the entire Product Term specified in the applicable Order Form. VENDOR will invoice the State for any non-recurring charge (“NRC”) associated with the Product upon or after execution of the applicable Order Form. NRCs are automatically billed after acceptance. NRC would become due and payable on the "Acceptance Date".

No. The State declines to amend Bid Solicitation requirements.


	17. 
	3.3.6.3.1 H Maintenance
	Exception - Due to the inherent nature of the product/service rendered. Would the state please inject the following language “DARK FIBER” to this exception. Will the State agree?

Requirements for Dark Fiber will be detailed in associated Mini Bids for the application in question.


	18. 
	3.3.6.3.2.E Maintenance 
	Exception - Vendor requests language to add “will take commercially reasonable steps to cure trouble” To all Priority levels. Vendor will make every effort to be onsite 2hours after 2hours of remote troubleshooting however, MTTR SLRs cannot be assessed in travel delays resulting from excessive traffic, vehicular accidents, breakdowns or similar force majeure events

Please refer to Section 5.22 of the Revised Bid Solicitation dated 4/6/2023 for information regarding Force Majeure.


	19. 
	3.3.6.4 Service Level Requirements (SLR)
	Exception - Will State of NJ accept existing SLA Terms. Specific to access requirements the their applicable Measured Monthly Availability? the State’s Network Performance Service Level Requirements: Service Availability Latency Round Trip Jitter Pkt Delivery Ethernet EVC Data 99.990% â?¤ 50 ms â?¤99% Ethernet EVC RT 99.990% â?¤ 20 ms â?¤ 5 ms â?¤99% Internet 99.999% â?¤ 50 ms â?¤ 1 ms â?¤99% 99.990% availability assumes the following conditions are met: â?? Customer purchases two circuits for network redundancy. â?? Minimum Customer premise facility requirements for 99.990% circuit reliability are: â?? Access - Secure, Provider-controlled equipment location with unencumbered 24x7x365 access. â?? Power - Separate/dedicated electrical circuit from the facility public utility. â?? Backup power â?? Provider or Customer to install and maintain a minimum of four hours of standby power. â?? Environmental control â??HVAC,dust-free,72-degF with less than 10% variance, and controlled humidity. 99.999% availability assumes the following conditions are met: â?? Customer purchases divergent path redundant circuits for the greatest network reliability. This level provides for specific physical, electrical, and optical redundancy or diversity with a primary path and a protection path that enables Provider to automatically restore and reroute the service. â?? Minimum Customer premise facility requirements for 99.999% circuit reliability are: o Access - Secure, Provider-controlled equipment location with unencumbered 24x7x365 access. o Power - Redundant, Separate/dedicated electrical circuit from the facility public utility. o Backup Power â?? Provider or Customer to install and maintain a minimum of eight hours of standby power and emergency power generation. o Customer equipment has dual-card and drop redundancy for optical interfaces to Provider’s network.

The State declines to amend this requirement. 


	20. 
	Section 3.3.6.4 SLAS
	Would the State consider revising Wavelength Service Agreements into Unprotected and Protected Sub-categories with 99.9% and 99.99% SLA respectively? 

No, the State declines to amend this requirement.


	21. 
	Section 3.3.6.4 SLAS
	As Internet based flows often terminate to or from a specific provider's endpoint, a specific Jitter SLA for Internet Services Dedicated and Broadband based services does not provide end to end performance output. Would the State be willing to accept backbone statistics to support overall performance metric standards?

No. As per Revised Bid Solicitation, Section 3.3.6.4 does not apply to Cable-based Broadband Internet, and for Dedicated Internet Jitter is a required metric, and measured between PE and CE routers. 


	22. 
	Section 4. 1 General
	Vendor would like to know if the State has set a deadline for responses to the 2nd round of Q&A?

Responses to the 2nd round of Q&A are provided in this Amendment. Please continue to check the amendment tab in NJSTART for any future updates to T1776.


	23. 
	Section 4.1 General
	Vendor would like to know if the State intends to respond to the 2nd round of Q&A via one mass amendment or if questions will be answered as received?

Responses to the 2nd round of Q&A are provided in this Amendment. Please continue to check the amendment tab in NJSTART for any future updates to T1776.


	24. 
	Section 4.1 General
	What is the exception process for technologies such as Secure Access Secure Edge (SASE) and Secure Services Edge (SSE) in which overlay technologies can provide aggregate performance metrics of underlay transport? Will the State reposition SLAs in these cases to the overlay technologies?

Pursuant to Page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time. Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time. 


	25. 
	Section 4.4.1.3
	Exception - Vendor utilizes multiple known, reputable subcontractors specific to talent, job at hand and WMBE, VBE requirements which continually evolves And proposes to Replace 4.4.13 language Vendor will submit intended subcontractor utilization depending upon individual build circumstances to the State Contract Manager for approval upon request. Will the State accept this?

Pursuant to Page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time. Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time. 


	26. 
	Section 4.4.3.3.5 Security Questionnaire
	Can the State please verify the February 2, 2021 edition of the Statewide Information Security Manual is the most up-to-date?

Pursuant to Page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time. Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time. 
 


	27. 
	Section 4.4.5 Solicitation Clarification – Pricing Configurations Spreadsheet
	Original question and response: T1776 Pricing Configurations 01.27.2022.xlsx: Regarding Configurations 1 & 2. Two UNI's are required for end-to-end EVC connectivity. Please clarify if we should include the cost of one or two UNI's in each configuration? The Bidder should provide the cost based on its proposed solution. Additionally, the Bidder must provide a thorough description of the proposed rate structure in the Price List as required by Revised Bid Solicitation Section 4.4.5.2, dated April 6, 2023. Follow up question: Clarification requested: On Section 3.4.2 Ethernet Services of the Pricing Configurations spreadsheet, is the State requesting 2 UNIs for each EVC such that if one UNI port fails the service would continue to work on the other UNI?

No, not for the Pricing Configuration provided.  The State may, however, request high availability configurations during the term of the contract.  


	28. 
	Section 4.4.5.2
	Vendor's costs may vary based on the service level objectives required for a given connection. Those costs may include spares, staffing, engineering or other elements. Should Vendor assume a certain severity level classification in its pricing

Bidders shall price their proposed services based on the State’s stated requirements for those services, without assuming any particular severity level classification.


	29. 
	Section 4.4.5.2
	Vendor's staffing costs will vary depending on the breadth of the Vendor's awarded services. In the absence of defined thresholds or quantity/revenue commitments, can Vendor quote based on its standard support model which may include designated, shared or pooled resources to perform the functions listed in Section 3.3.1?

Dedicated representatives for the support functions listed in Section 3.3.1 will be required, and the number of each will be jointly determined by the State Contract Manager (SCM) and the Contractor based upon the level of engagement the State has with the Contractor.   
   

	30. 
	Section 4.4.5.2
	Since the number of staff needed to support the contract is not clearly defined, should vendors include pricing for certain roles and functions as a separate line item? If so, can the price sheet be revised or other guidance given on where such pricing could be listed? 

No. The support functions listed in Section 3.3.1 are not to be separately quoted. 


	31. 
	5.14 Liquidated Damages
	Exception - Will the State agree to the following in place of? Notwithstanding anything in this Service Level Agreement to the contrary, Provider shall not be deemed to have missed the applicable response time objective, TTR, MTTR and/or SLR, and credits shall not apply, where any such failure to meet response time objectives, TTR, MTTR and/or SLR is due to any one or more of the events set forth below. In no event shall Provider be liable for any indirect, consequential, incidental, special or punitive damages arising out of its performance under the Contract. a. Customer’s negligence, intentional act, omission, default and/or failure to cooperate with Provider in addressing any reported Service problems; b. Failure on the part of Customer’s equipment, not caused by Provider; c. A State-created “no access” condition, where the window for access had been clearly requested by the State on the initial trouble report or any subsequent revision; d. Scheduled maintenance, provided that Provider notifies Customer in advance of such maintenance and/or Force Majeure Event (a cause beyond the reasonable control of Provider, including but not limited to, acts of God, fire, explosion, terrorism, national emergency, vandalism, labor strikes, change in applicable law, or any order, regulation, action, inaction or request of any governmental authority or agency).

Pursuant to page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time.  Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time.


	32. 
	Section 5.17.2 Insurance Professional Liability Insurance 
	Bidder is unable to comply with the insurance requirements as written and unable to change its policies to meet the State's requirements. Bidder respectfully requests the State review the following redlines provided below. Are these redlines acceptable to the State? If not, please address how Bidder shall deal with this area of non-compliance. CONTRACTOR EXCEPTION: The insurance shall be in the amount of no less than $3,000,000 “and in such policy forms as shall be approved by the State.” CONTRACTOR CLARIFICATION: Policy forms are in place and cannot be changed for one customer. Contractor does have one policy for both coverages with a $10M limit

The State will accept one (1) policy for both Professional Liability Insurance and Cyber Breach Insurance as stated in Bid Solicitation Section 5.17.2 and 5.17.3. The State declines to amend the insurance amounts required, as they are considered minimum limits. As stated in Section 5.17.2, “the insurance shall be in the amount of not less than $3,000,000.” As stated in Section 5.17.3, “the insurance shall be in the amount of not less than $2,000,000.” Insurance amounts provided by the Contractor may exceed these amounts but shall not be less than the sum of the minimum coverage levels required for each insurance category, or $5,000,000.   


	33. 
	Section 5.17.3 Insurance Cyber Breach Insurance
	Bidder is unable to comply with the insurance requirements as written and unable to change its policies to meet the State's requirements. Bidder respectfully requests the State review the following redlines provided below. Are these redlines acceptable to the State? If not, please address how Bidder shall deal with this area of non-compliance. CONTRACTOR EXCEPTION: The insurance shall be in the amount of no less than $2,000,000 “and in such policy forms as shall be approved by the State.” CONTRACTOR CLARIFICATION: Policy forms are in place and cannot be changed for one customer. Contractor does have one policy for both coverages with a $10M limit

Please see the answer to Question #32.
 

	34. 
	Section 5.19
Convenience Fee
	It is our understanding if a sale is made for circuit that bills $1000 per month, the supplier convenience fee would be a one-time payment of $10.  Will the State please confirm?  If this is not the case, can the State please define a “sale” and outline how this work for MCRs?

This understanding is incorrect. Each billing constitutes a sale for purposes of the Sales Report and Supplier Convenience Fee as detailed at Section 5.19 of the Revised Bid Solicitation. Using this example in the Question, the Supplier Convenience Fee would be $10 monthly.  The Supplier Convenience Fee applies to all purchases made under the Contract, including Cooperative Purchasing Program sales.


	35. 
	Section 5.19
Convenience Fee
	In spite of attending the NJStart conferences, reviewing the provided materials, and closely examining RFP Section 5.19.B, there is still confusion as to how the Convenience Fee is being applied to MRCs and specifically this procurement. Would the State be willing to host a Vendor conference specific to the Convenience Fee and detail how it will work with regards to this contract?

Please see the below PDF link for additional details on the Supplier Convenience Fee.





	36. 
	Section 5.19
Convenience Fee
	Is a sale considered made when a Purchase Order is received or when the service is installed? 

The sale is considered made when the Purchase Order is invoiced and paid.


	37. 
	Section 5.19
Convenience Fee
	Are the services awarded to vendors under the existing contract exempt from the supplier convenience fee when transitioning to the new contract?

No, there is no such exemption. 


	38. 
	Section 5.19
Convenience Fee
	“Purchases” is used in both upper case and lower case, implying that there should be a definition of what a purchase entails. Would the State please define “Purchase?” Is the same definition of “Purchase” the same as “Sale”? 

For purposes of the Sales Report and Supplier Convenience Fee, “Sale(s),” “sale(s),” “Purchase(s),” and “purchase(s)” all have the same meaning. 


	39. 
	Section 5.19
Reporting and Supplier Convenience Fee
	Section 5.19 states "For all purchases made under the Contract, the Contractor shall remit the Supplier Convenience Fee in the amount of one percent (1%) of all Purchases to Periscope Holdings, Inc. (Periscope)." Does this exclude existing business that may potentially be retained following award?

There is no such exclusion. All awarded Contractors shall pay the 1% Supplier Convenience Fee as stated in Bid Solicitation Section 5.19.  


	40. 
	Section 5.19
Reporting and Supplier Convenience Fee
	Vendor has no contractual agreement with Periscope Holdings. Will the State accept payments made directly to the State instead?

No, the Supplier Convenience Fee pertains to Periscope. Please reach out to suppliers-njstart@mdfcommerece.com for additional information.


	41. 
	Section 5.19
Reporting and Supplier Convenience Fee
	What terms and conditions would govern the business relationship between Vendor and Periscope Holdings?

Periscope Holdings acts as the Division of Purchase and Property’s contractor for the Division’s eProcurement services. Pursuant to N.J.A.C. 17:12, subsection 1.5, amended on September 6, 2022, the Procurement efficiency program was updated to assess a percentage fee to suppliers from the value of all transactions on each contract, including Cooperative Purchasing Participant’s. Periscope will act as the Divisions agent with respect to collecting data and the percentage fee on behalf of the State.


	42. 
	Section 5.19 Reporting and Supplier Convenience Fee
	What reporting would be provided to Periscope Holdings under the Supplier Convenience Fee payment arrangement?

The reporting done is a Quarterly Sales reports that are due no later than thirty (30) calendar days after the end of each calendar quarter.  The calendar quarter ends March 31, June 30, September 30, and December 31.  The Contractor will need to include a complete and accurate details of the following: 
1. - All sales, credits, returns, refunds, and the like for the reporting quarter; 
2. - Purchasing entity;
3. - Total of Supplier Convenience Fee amount due for the reporting quarter;
4. - Such other information as the State may reasonably request; and
5. - If no sales were made during the reporting quarter, then a report shall be submitted showing zero sales and zero Supplier Convenience Fee due. 
6. 

	43. 
	Section 5.19
Reporting and Supplier Convenience Fee
	Please provide contact information for Periscope for the discussion and establishment of the supplier convenience fee payment arrangements.

A point of contact at Periscope for the discussion and establishment of the supplier convenience fee payment arrangements would be suppliers-njstart@mdfcommerce.com.


	44. 
	Section 5.8 Suggested Solicitation Amendment 
	Does the issuing agency have the right to include additional terms and conditions beyond the terms set forth in the Blanket P.O. during a mini bid solicitation?

Pursuant to Page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time. Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time.

Additionally, please refer to Section 1.1 and Section 3.9 for additional information on the addition of new services during the Contract term.  


	45. 
	Section 5.8 Suggested Solicitation Amendment 
	Does Contractor have the right to negotiate terms or add additional product or alter product specific terms during a mini bid solicitation and response? 

Pursuant to Page 2 of Bid Amendment #6, only questions related to the revisions made in response to the first round of Q&A can be addressed at this time. Please be advised that this question is unrelated to any first round Q&A revision, and is ineligible to be answered at this time. 

Additionally, please refer to Section 1.1 and Section 3.9 for additional information on the addition of new services during the Contract term. 


	46. 
	Section 6.2 Directors Right of Final Quote Acceptance 
	Bidder does not believe the State answered the question posted in line 375 during the first round of Q/A. Contractor would like to know if an individual Quote or Purchase Order that is issued under the Blanket P.O. to Contractor can be rejected by Contractor? Are individual purchase orders binding on Bidder

No, the Contractor cannot reject any Purchase Orders.  Please refer to Section 3.1 General Requirements and Section 3.3.6 Service Level Requirements – Provisioning, Maintenance, Performance, for additional information. 
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NJSTART Marketplace Supplier FAQs  February Final 2023.pdf
Frequently Asked Supplier Questions

NJSTART Marketplace Program

Why do | have to pay a 1% convenience fee?

Convenience fees to fund procurement operations, cooperative programs, and systems are very common
across the U.S. These fees are, essentially, a way to modernize the procurement operations and sourcing
experience for buyers, as well as improve services to the supplier community. Suppliers paying the 1% fee will
be able to load their catalogs of products or services for searching and ordering in the Supplier

Marketplace. Many of those suppliers can also benefit from promotional campaigns to public sector buyers
and assistance with existing and expanded reporting and remittance requirements.

Does the 1% convenience fee apply to all sales on my State contract?

Yes. On September 6, 2022, the New Jersey Administrative Code (N.JA.C. 17:12, subsection 1.5) was amended.
The Procurement efficiency program was updated to assess a percentage fee to suppliers from the value of all
transactions on each contract, including Cooperative Purchasing Participants.

Was the Supplier Convenience Fee requirement recently changed?

For suppliers participating in the Marketplace Program from May 1, 2021, to September 6, 2022, the 1%
Convenience Fee is charged on applicable Cooperative Purchasing Program sales. Starting September 6th, the
Marketplace Program was extended to include the Supplier Convenience Fee on all sales under participating
State contracts, including Cooperative Purchasing Participants. Reporting is not retroactive. Reporting starts
on the effective date of a newly awarded contract or for an existing contract, the date the new amendment
was fully executed. Please confirm your State Contract terms and conditions prior to starting your quarterly
sales reporting.

If a supplier holds multiple NJ State Contracts, are fees paid collectively or separately by
contract?

Reporting and fees are paid separately by contract.

Will my current contract still be valid?
Yes, other than the amendment, other terms in the supplier’s contract will remain the same.

Will the State agree that the fee will not be applied retroactively, and that any invoice that
relates to a PO issued prior to the signing of the Marketplace amendment will not be subject
to the convenience fee?

Yes. Fees will not be assessed on invoices related to PO’s encumbered before the start of a Supplier’s
participation in the NJSTART Marketplace.




https://www.state.nj.us/treasury/purchase/pdf/NJAC1712.pdf



Can convenience fees be paid by company credit card?

The current payment options are:

Payment Option 1: ACH — Direct to Periscope Bank: Texas Capital Bank, N.A.
Address: 2000 McKinney Ave., Dallas, TX 75201

Phone: 877-839-2265

Account Type: Checking

Routing: 111017979

Account Number: 4011036870

Account Name: Periscope Intermediate Corp, New Jersey Operating Account

Payment Option 2: Remittance Addresses for Checks

First Class Mail Overnight

Periscope Holdings Inc. Periscope Holdings Inc.

PO BOX 679255 Lockbox Number 679255
DALLAS TX 75267-9255 1200 E Campbell Rd STE 108

Richardson, TX 75081

Can | redline the amendment and/or terms for the Marketplace?

Any exceptions to the terms of the Marketplace Contract Amendment should be submitted in writing to
suppliers-njstart@mdfcommerce.com. To request changes to your contract with the State of New Jersey
because of the Marketplace Program, please submit your requests in writing to suppliers-
njstart@mdfcommerce.com so that the Periscope team may direct your request to the appropriate contact at
the State Division of Purchase and Property.

Are there exceptions to this participating in the Marketplace Program?

Exceptions are provided on a limited basis at the discretion of the of the Division of Purchase and Property.

Can | negotiate the 1% convenience fee?

To ensure equity and fairness for the suppliers, the 1% fee is being applied consistently across all statewide
contract suppliers.

Can | reflect the 1% fee as a separate price line on my contract and/or invoices?
No, all expenses for doing business must be worked into your contract pricing.
Will I still work with the same buyers | am familiar with?

Yes, the State’s contract officer is not changing because of the eProcurement implementation project.
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What if | have other business with New Jersey public purchasing entities that isn’t or won't
be sourced through the State contract, do | have to pay a convenience fee?

No, the convenience fee will only apply to sales made using the State of New Jersey’s contract vehicle.

Why isn’t the State paying for the new eProcurement system?

Many other states have taken similar approaches to funding cooperative purchasing programs such as
NJSTART Marketplace Program. Participating suppliers are funding the technology and the team that will sign
up new users, market and advertise your statewide contract items, and help drive increased purchases
through statewide contracts.

Who can see my catalog in Marketplace?

Only State Agency and New Jersey Cooperative Purchasing Participant end users can view catalogs in
NJSTART. Suppliers cannot view other suppliers’ catalogs or related item pricing.

Are Suppliers required to build a Catalog in the Marketplace?

The terms of the Marketplace Program require supplier participation to build their online Marketplace
presence. If the supplier does not participate, Periscope and the State reserve the right to create that online
presence on behalf of the supplier.

Will suppliers be required to develop “punchouts” in the Periscope Marketplace?

No. Suppliers will not be required to build punchout sites associated with the Periscope Marketplace. Some
suppliers will want to do so and will be supported in that process. Others may simply upload their catalogs
into Marketplace for searching and shopping.

When must | submit reporting and pay the Fee?

Quarterly Sales reports are due no later than thirty (30) calendar days after the end of each calendar quarter.
The calendar quarters end March 31, June 30, September 30, and December 31.

What will my company need to Include in Quarterly Sales Reporting

e Complete and accurate details of all sales, credits, returns, refunds, and the like for the reporting
quarter;

e Purchasing entity;
e Total of Supplier Convenience Fee amount due for the reporting quarter;
e Such other information as the State may reasonably request; and

e [f no sales were made during the reporting quarter, then a report shall be submitted showing zero
sales and zero Supplier Convenience Fee due.






Must | still comply with other reporting requirements in my State contract?

All reporting requirements of your contract with the State are in effect.

Does the Supplier Convenience Fee apply to gross purchases on the contract?

No, the Supplier Convenience Fee only applies to “Net Purchases” on your State contract. Net Purchases are
your total sales on the contract less credits, taxes, regulatory fees, clearly agreed to “pass-throughs,” and

separately stated shipping charges not included in the unit prices.

Must my company report and pay the fee if the transaction was not done through the
NJSTART system?

Yes, the reporting and fee requirements are related to your contract with the State of New Jersey regardless
of how sales are transacted.

What do | need to do to participate (if my contract language does not include the
Marketplace Program terms)?

e Step 1: Sign the contract amendment and return it to suppliers-NJSTART@mdfcommerce.com

e Step 2: Look out for an email from Periscope with links to a quick training video on how to setup your
catalog in Marketplace.

e Step 3: Work with Periscope to load your catalog.
e Step 4: Start receiving orders.

e Step 5: Report quarterly on all purchases made through your contract and pay your convenience fee.

How will this benefit my business?

A typical question is “What’s in it for me?” Based on independent research and similar State eProcurement
initiatives, it’s been proven that eProcurement system brings many benefits to suppliers, including:

e The enablement of catalogs for direct searching and ordering, which makes it easier for purchasers to
find what's on contract, understand the products and services, and quickly order. When purchasers can
search the web for products, services, information, and solutions it greatly increases visibility and
ordering (meaning increased sales).

¢ The system and catalogs will be rolled out to State agencies and to all Cooperative Purchasing Program
Participants (e.g. New Jersey local governments, school districts, counties, and cities), which will increase
the reach of state contracts.

e Support as a marketing arm for the statewide contracts to encourage knowledge and use by buyers,
providing additional marketing resources directly for statewide contract suppliers.
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What are the additional marketing resources | will receive?

Statewide contracts will be marketed to New Jersey public purchasing entities by the eProcurement system
supplier. For example, we will advertise online and in print publications about what goods and services are
available to buyers. We will manage ongoing outreach throughout the year to buyers, feature participating
supplier logos at tradeshows, conduct webinars with suppliers, etc. This program will increase the visibility of
statewide contracts and result in larger sales volumes for those suppliers.

Who do | reach out to if | have concerns about NJSTART and this new process?

Email suppliers-NJSTART@mdfcommerce.com. Provide as much information as possible regarding the
supplier’s issue in the email.

For information on training, reporting, and using NJSTART-Reconciler, please contact
reconciler@mdfcommerce.com.

Who is Periscope, powered by mdfcommerce?

Periscope is the developer and implementer of the ePro eProcurement system (branded as NJSTART in New
Jersey). Periscope also provides other products and services for government procurement and purchasing
including its suite of Periscope S2G products including the operation of a national public sector procurement
supplier network. Periscope is managing the NJSTART Cooperative Program on behalf of the State.
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