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January 14, 2021

To: 	All Interested Vendors {Bidders}

Re:      	Bid Solicitation # 20DPP00514            
T0515 Consultant Pharmacist Services

Current Quote Submission Due Date: February 25, 2021 (2:00 p.m. Eastern Time)
Revised Quote Submission Due Date: March 18, 2021 (2:00 p.m. Eastern Time)
Second Electronic Question and Answer Period: February 3, 2021 (2:00 p.m. Eastern Time)


Bid Amendment #5


The following constitutes Bid Amendment #5 to the above referenced Bid Solicitation:
  
· [bookmark: _GoBack]Answers to electronic questions submitted during the electronic Question and Answer period;  

· Addition of a second round of Electronic Questions and Answers, due February 3, 2021;

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled “T0515 Revised Bid Solicitation 01.14.2021”. 
 
· Please note that T0515 Revised Bid Solicitation 01.14.2021 includes additions and/or revisions to the following Bid Solicitation Sections:

· Section 1.1 Purpose and Intent
· Section 1.3.2 Submission of Quotes
· Section 1.3.3 Vendor {Bidder} Support
· Section 1.3.5 Optional Pre-Quote Conference
· Section 1.4.4 Contents of Quote
· Section 1.4.7.2 Quote Withdrawal After Quote Opening, But Prior to Award
· Section 2.3 Blanket P.O. Specific Definitions/Acronyms (new Section)
· Section 2.4 Blanket P.O. – Using Agency Specific Definitions/Acronyms (previously Section 2.3 Blanket P.O. Specific Definitions/Acronyms)
· Section 3.1 General
· Section 3.1.1 Conflict of Interest (new Section)
· Section 3.1.2 Implementation Period (previously Section 3.1.1 Implementation Period)
· Section 3.2.2 Supervisory Personnel
· Section 3.3 Consultant Pharmacist Duties
· Section 3.10.6 Privacy
· Section 4.3.1 NJSTART Submission of Quote
· Section 4.4 Quote Content 
· Section 4.4.1 Forms, Registrations, and Certifications Required with Quote
· Section 4.4.2.4 Confidentiality/Commitment to Defend (new Section)
· Section 4.4.4.3 Resumes
· Section 5.1 Precedence of Special Contractual Terms and Conditions 
· Section 5.2 Blanket P.O. Term and Extension Option
· Section 6.2 Director’s Right of Final Quote Acceptance
· Section 6.7.4 Tie-Breaking Criteria (new Section)
· Section 6.7.5 Evaluation of the Quotes (previously Section 6.7.4 Evaluation of the Quotes)

· Please note that T0515 Revised Bid Solicitation 01.14.2021 includes additions and/or revisions to the following Bid Solicitation Section 9.0 State of New Jersey Standard Terms and Conditions Sections:

· Section 1. Standard Terms and Conditions Applicable to the Contract 
· Section 3.8 Domestic Materials (new Section)
· Section 3.9 Diane B. Allen Equal Pay Act (previously Section 3.8 Diane B. Allen Equal Pay Act)
· Section 6.3 Payment to Vendors
· Section 7.1 Contracting with Small and Minority Businesses, Women’s Business Enterprises, and Labor Surplus Area Firms
· Section 7.2 Domestic Preference for Procurements
· Section 7.3 Procurement of Recovered Materials
· Section 7.4 Equal Employment Opportunity
· Section 7.5 Davis-Bacon Act, 40 U.S.C. 3141-3148, as Amended
· Section 7.6 Copeland Anti-Kickback Act
· Section 7.7 Contract Work Hours and Safety Standards Act, 40 U.S.C. 3701-3708
· Section 7.8 Rights to Inventions Made Under a Contract or Agreement
· Section 7.9 Clean Air Act, 42 U.S.C. 7401-7671Q, and the Federal Water Pollution Control Act, 33 U.S.C. 1251-1387, as Amended
· Section 7.10 Debarment and Suspension (Executive Orders 12549 and 12689)
· Section 7.11 Byrd Anti-Lobbying Amendment, 31 U.S.C 1352
· Executive Order No. 151 Requirements

· Due to concerns with COVID-19, hard copies of Quotes will NOT be accepted. All Quote documents and samples must be submitted through the NJSTART eProcurement site. For more information, see the Special Notice released by the State on March 16, 2020: 
https://www.state.nj.us/treasury/purchase/specialnotices/03162020a.shtml. 


It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation # 20DPP00514           
T0515 Consultant Pharmacist Services

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents

	When trying to open a Portable Document Format (PDF) document I am receiving an error message and are unable to access the PDF document. How should I proceed?

It is recommended that users utilize Internet Explorer or Microsoft Edge to view PDF documents.  Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received.  An alternative option is to disable the built in PDF viewers on Chrome or Firefox.


	2
	Quote Submission

	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes.  Prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached.  Oftentimes a Quote is deemed non-responsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form.  To review a submitted a Quote a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission.  Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	Exceptions

	Will the State allow Vendors to take exception to any of the Standard Terms and Conditions?

As stated in Bid Solicitation Section 1.3.1.1, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): "Questions regarding the SSTC and proposed exceptions to mandatory requirements, including the Special and Standard Terms and Conditions in Sections 5 and 9 of this Bid Solicitation must be posed during this Electronic Question and Answer period and shall contain the Vendor's {Bidder's} suggested changes and the reason(s) for the suggested changes." Additionally, as stated in Section 4.1, General: "Quotes including Vendor {Bidder} proposed terms and conditions may be accepted, but Vendor {Bidder} proposed terms or conditions that conflict with those contained in the Bid Solicitation, as defined in Section 2.0 of this Bid Solicitation, or that diminish the State's rights under any Blanket P.O. resulting from the Bid Solicitation, may render a Quote non-responsive." 
                                                                                                                            

	4
	Hard Copy Submissions
	Can a hard copy proposal be submitted? 

In light of the dangers posed by the COVID-19 virus outbreak and the declaration by the World Health Organization of a global pandemic and  Governor Murphy Executive Orders (https://www.state.nj.us/infobank/eo/056murphy/approved/eo_archive.html) which declared both a Public Health Emergency and State of Emergency please be advised that all Quotes shall be submitted electronically through NJSTART.  

Vendors {Bidders} may refer to the “Vendor Registration” and “Submit a Quote” Quick Reference Guides for instructions on how to enroll in NJSTART and how to submit an electronic Quote through NJSTART.  The Quick Reference Guide entitled “Submit a Quote” is available here: https://www.state.nj.us/treasury/purchase/njstart/pdf/Create-a-Quote.pdf.  

Additionally, to ensure that you have properly submitted the required documents you may also review the Quick Reference Guide entitled “How to Review a Submitted Quote” which is available here: https://www.state.nj.us/treasury/purchase/njstart/pdf/HowtoReviewaSubmittedQuote.pdf.  Answers to Frequently asked Questions and all Quick Reference Guides are located on the NJSTART Vendor Support Page. If further assistance is needed, please email NJSTART Vendor Administration Team at: njstart@treas.nj.gov.


	5
	General 
	I have no more questions. 

Thank you for your submission.


	6
	General 
	Apologize for not having a page or section reference. This is probably most relevant to implementation plan on page 57, but totally COVID-19 related. Based on link below, healthcare workers traveling for work are exempt in NJ. 

A. Would the State define a vendor transition team as exempt?

No, the State does not consider a Vendor {Contractor} transition team to be critical healthcare workers that are exempt from travel restrictions. 

B. For example, what if HR/Recruiting needs to go onsite to hire/transition staff? https://covid19.nj.gov/faqs/nj-information/travel-and-transportation/which-states-are-on-the-travel-advisory-list-are-there-travel-restrictions-to-or-from-new-jersey

Please see response to part A above. 


	7
	Section 1.2
Background
	What organization is the current vendor for provision of pharmacy provider services that must be monitored as described for the (5) DDD, (3) DMAVA using a 30-day bingo card system and (4) psychiatric hospital using 24-Hour Unit Dose System?

The Vendor {Contractor} for the current Blanket P.O. that provides these services is Partners Pharmacy. 


	8
	Section 1.2 Background

	A. Do the five (5) DDD facilities and three (3) DMAVA facilities, using a 30-day, Bingo Card system have on-site pharmacies or drug rooms or are they provided from a remote pharmacy?

Green Brook Regional Developmental Center does not have an on-site pharmacy. All other DDD and DMAVA facilities have on-site pharmacies. The 12 State facilities are supported by the provider pharmacy’s remote main pharmacy. 

B. If provided remotely, where are the medications provided from and where are they stored upon delivery?

Medications are dispensed by the provider pharmacy’s on-site and/or remote pharmacy and delivered to nursing units where they are stored in medication rooms. Medications may also be stored in automated dispensing cabinets. 


	9
	Section 1.2 Background
	A.  Do the four (4) psychiatric hospitals, using a 24-Hour Unit Dose System, have on site pharmacies? 

Yes. However, Trenton Psychiatric Hospital and Ann Klein Forensic Center share one on-site pharmacy.

B. Do these pharmacies provide any compounded intravenous medications?

No.


	10
	Section 1.2 Background; and Section 3.1 General
	By location, please provide the number, title (pharmacist, technician, etc.) and weekly hours worked for all pharmacy personnel this vendor provides to all DHS locations.

Please refer to T0515 Revised Bid Solicitation 01.14.2021 Section 1.2 Background for the most current facility/hospital census. The locations and weekly hours worked for each Consultant Pharmacist will vary based on the facility/hospital census. 

Please refer to T0515 Revised Bid Solicitation Sections 3.1.B and 3.1.C for the minimum hours, days per week, and Consultant Pharmacist to client/resident ratio requirements. 

The number of Consultant Pharmacists needed at each facility/hospital can be calculated with this information.  

Please note: The Consultant Pharmacist to client/resident ratio requirements in T0515 Revised Bid Solicitation 01.14.2021 are different from those Consultant Pharmacist client/resident ratio requirements in Blanket P.O. # 83505. 


	11
	Section 1.2 Background
	A. What are the current hours of operation for each facility?

Each facility provides patient care 24 hours/7 days per week.

B. Pharmacy service?

The provider pharmacy’s remote pharmacy is open 24 hours/7 days per week. On-site pharmacy hours vary by facility type. Consultant Pharmacist services shall be provided between the hours of 7 AM to 7 PM daily, Monday through Friday as outlined in T0515 Revised Bid Solicitation 01.14.2021 Section 3.1.D.1.


	12
	Section 1.2 Background
	A. Do any of the facilities use Automated Dispensing Cabinets (e.g. Pyxis, Omnicell, MedDispense etc.)?

Yes.

B. If yes, please identify brand in use and facility where installed.

Currently, one (1) Omnicell machine is installed at each facility/hospital. 


	13
	Section 1.2
Background
	A. In facilities using Automated Dispensing Cabinets, who replenishes stock and how often?

The provider pharmacy replenishes stock in the automated dispensing cabinets with the exception of Green Brook Regional Developmental Center.

B. Is this done by a pharmacist, technician or other?

At Green Brook Regional Developmental Center only, this may be done by a pharmacist, pharmacy technician, or nurse. 


	14
	Section 1.2 Background
	What organization currently provides consultant pharmacist services?

The Vendor {Contractor} that currently provides Consultant Pharmacist services is Pharma-Care, Inc.


	15
	Section 1.2
Background
	What are the current number of hours consultant pharmacists spend at each facility in excess of the minimum hours outlined in the Solicitation?

Section 3.1.B of  Blanket P.O. # 83505 states:

The Vendor {Contractor} shall provide a minimum of one (1) full time Consultant Pharmacist, seven (7) hours per day, five (5) days per week, (thirty-five (35) hours per week) per three hundred (300) clients/residents; with an exception for Green Brook Regional Center where the Vendor {Contractor} shall provide a Consultant Pharmacist twelve (12) hours per week. 

Below is the monthly average number of hours for 2020 Quarter #1 (January/February/March) spent in excess of the minimum hours outlined in Section 3.1.B in Blanket P.O. # 83505:

FACILITY 	Average Monthly Hours in Excess
Memorial Home at Menlo Park	36
Memorial Home at Vineland	9
Memorial Home at Paramus	34
Green Brook Regional Center	6
New Lisbon Developmental Center	29
Vineland Developmental Center	46
Hunterdon Developmental Center	17
Woodbine Developmental Center	54
Ancora Psychiatric Hospital	3
Trenton Psychiatric Hospital	11
Ann Klein Forensic Center	1
Greystone Park Psychiatric Center	90

Please note: The Consultant Pharmacist to client/resident ratio requirements listed above from Blanket P.O. # 83505 are different from those Consultant Pharmacist client/resident ratio requirements in T0515 Revised Bid Solicitation 01.14.2021. 


	16
	Section 1.2 Background
	In the chart labeled FACILITY/HOSPITAL CAPACITY/CURRENT CENSUS - Please confirm that the number provided for census is the "average daily census". For example, Green Brook Regional Center shows a census of 84. Confirm that there are an average of 84 patients in this facility EACH DAY and annual estimated census would be 365 X 84.

The census figures provided are an end of month census for September 2019 with the exception of the Division of Behavioral Health Services (DBHS) which show an average monthly census figure.


	17
	Section 1.2 Background
	A. Are any of the facilities DDD, DMAVA or Psychiatric Hospitals currently utilizing "after-hours" remote pharmacy services or telepharmacy? If yes - who is providing that service? 

Yes. When the on-site pharmacy is closed, the provider pharmacy’s remote main pharmacy is utilized, as well as, back-up mediations stored in the automated dispensing cabinet (i.e., Omnicell). 

B. If no, how are after-hours order handled?

Please see response to part A above. 

C. Will the Consultant Pharmacist have responsibility for after-hours services or on-call?

No.


	18
	Section 1.3.1 Electronic Question and Answer Period

	The cut-off date for the submission of electronic questions is 8/18/2020. When questions and then answers are submitted, will they be posted on the site for all parties?

Yes, all electronic questions asked by Vendors {Bidders} as well as all State supplied answers will be posted to NJSTART via Bid Amendment. The State confirms the cut-off date for the submission of electronic questions is 8/18/2020.
 

	19
	Section 1.3.3 Vendor {Bidder} Support

	I my colleague and I both have our information in our Vendor profile of NJSTART, but he gets notifications and I do not. 

Automatic email notifications tied to commodity codes selected by each Vendor {Bidder} are sent only to the main company email address on record. Vendors {Bidders} also have the option of creating a different “Bid Mailing” email address within their NJSTART profile for that purpose.
Also note that once a Bid Solicitation has been released, it can be viewed at www.njstart.gov by clicking on “Open Bids.”


	20
	Section 1.4.1 Bid Amendments: Revisions to this Bid Solicitation

	If we are registered in NJSTART, will we automatically receive notifications of Bid Amendments?

Those Vendors {Bidders} who are on the bid holder list for a particular Bid Solicitation, either through commodity code registration in NJSTART or by acknowledging the Bid Solicitation in NJSTART, receive automatic notification of any Bid Amendments that are released. 

	21
	Section 2.3 Blanket P.O. Specific Definitions/Acronyms 

	A. Electronic Health Record is defined but not identified. What EHR system is currently being used by each facility?

The facilities under the Department of Military and Veterans Affairs (DMAVA) are in the process of adopting the NetSolutions system by Cantata Health. The Division of Developmental Disabilities (DDD) does not currently utilize an Electronic Health Record (EHR) system. DBHS is in the process of developing an in-house computerized physician order entry system.
 
B. Who owns the EHR System? 

The facility and/or State.

C. Is it the same in all facilities?

No.


	22
	Section 2.3 Blanket P.O. Specific Definitions/Acronyms

	Pharmacist-in-Charge definition. Is Consultant Pharmacist expected to be the Pharmacist-in-Charge or will this function be the responsibility of the pharmacy provider that dispenses medications?

The Consultant Pharmacist will not be the Pharmacist-in-Charge. The role of Pharmacist-in-Charge is the responsibility of the pharmacy provider. 


	23
	Section 3.1 General
	Would the State please clarify this section to read “Business Days”?

The State agrees to this proposed modification. Please refer to Section 3.1 General of the T0515 Revised Bid Solicitation 01.14.2021”.  


	24
	Section 3.1 General

	Sections 3.1B & 3.1C Paragraph 3.1 B&C outlines minimum staffing requirements for the consultant pharmacist in each type of facility. What is the current consultant pharmacist staffing in each facility?

The requirements of  Blanket P.O.# 83505 for T0515 Consultant Pharmacist Services  are as follows: 

“The contractor shall provide a minimum of one (1) full time consultant pharmacist, seven (7) hours per day, five (5) days per week, (thirty-five (35) hours per week) per three hundred (300) clients/residents; with an exception for Green Brook Regional Center where the contractor shall provide a consultant pharmacist twelve (12) hours per week.”

The current Vendor {Contractor} utilizes approximately 14 full-time and 10 part-time Consultant Pharmacists.  

Please note: The Consultant Pharmacist to client/resident ratio requirements listed above from the current Blanket P.O. are different from those Consultant Pharmacist client/resident ratio requirements in T0515 Revised Bid Solicitation 01.14.2021 in the current Blanket P.O. 


	25
	Section 3.1 General, Part E
	Will the consultant pharmacist be provided an office at each facility where the vendor can install vendor's internet service for use by the Consultant Pharmacist?

No, the Consultant Pharmacist will be provided a workspace at each facility that may not be a private office.  There is no location for the Vendor {Contractor} to install their own internet services. The Vendor {Contractor} shall instead utilize their own cellular service as needed.  


	26
	Section 3.1 General, Part E
	Please provide the preferred internet providers in your area, preferably a provider that you currently use in your facilities.

The Vendor {Contractor} must utilize their cellular service for internet access, therefore there is no preferred provider. 

The Vendor {Contractor} is prohibited from using the State’s network for internet access or document transfer on its own laptop as outlined in Section 3.1E of the Bid Solicitation.


	27
	Section 3.1 General, Part D(3)
	What coverage is required when the following absences occur: 
A. Vacation 
B. Sick 
C. Personal day 
D. Extended LOA/FMLA (longer than 7 days)?

A-D. The Vendor {Contractor} shall ensure a Consultant Pharmacist is available and onsite as outlined in Sections 3.1.B and 3.1.C of the Bid Solicitation. 


	28
	Section 3.1.2 Blanket P.O. Implementation Period, Part C
	Please further explain the desired implementation phases.

A. Is each type of facility implemented separately every 60-days and lasting 6-months for all 3 types of hospitals? 

Yes.

B. Can these be 60-day implementation done simultaneously or have shorter, say 30-day windows, between the beginning of each type of facility?

The Vendor {Contractor} shall follow the implementation schedule outlined in T0515 Revised Bid Solicitation 01.14.2021 Section 3.1.2.C. Any deviation from this schedule must be approved by the State Contract Manager (SCM) as outlined in T0515 Revised Bid Solicitation 01.14.2021 Section 3.1.2.D. Note, previous Section 3.1.1 Implementation Period is now Section 3.1.2 Implementation Period in the T0515 Revised Bid Solicitation 01.14.2021.


	29

	Section 3.1.2 Blanket P.O. Implementation Period
	Note The Consultant Pharmacist will be provided 1 desk, 1 chair, 1 phone, and adequate lighting and ventilation. Could a provision be made for a secured work area or the addition of a locked file cabinet to ensure HIPPA compliance?

Yes, provisions can be made depending on the facility. The Vendor {Contractor} will work with the SCM on these issues.


	30
	Section 3.1.2 Blanket P.O. Implementation Period 
	Note Will employees be granted/allowed remote access when not on site?

No. Remote access will not be granted/allowed when not on site.  The only exception to this will be in extreme cases if determined to be in the best interest of the State. 


	31
	Section 3.2.1 Consultant Pharmacist, Part C 

	This section states that each Consultant Pharmacist must attend facility/hospital mandatory training. 

A. How many days are devoted to this training and long are the training sessions? 

Mandatory trainings are specific to each facility/hospital and can vary from one (1) facility/hospital to another.

B. Will vendor need to provide coverage so that Consultant Pharmacist can attend?

Yes.


	32
	Section 3.2.1 Consultant Pharmacist, Part D(3)

	A. Please list any specific requirements for the background check. 

Please refer to T0515 Revised Bid Solicitation 01.14.2021 Section 3.2.3.E.4 and Attachment 1. Attachment 1 is available in the Attachments tab of this Bid Solicitation (20DPP00514) in NJSTART with the file name “T0515 Attachment 1 Criminal History Records Checks 6.8.2020.pdf”.

B. Please list the required health screening and if any are required annually. 

The requirements of a health screening may differ depending on the type of facility and its policies. Generally, the Vendor {Contractor} shall ensure that personnel are physically able to do their assigned work and, to the best of the Vendor’s {Contractor’s} knowledge, are free from any communicable disease or virus that would put the patients/individuals at the facility at risk. Health screenings shall be done upon hire prior to working in a facility and as needed.  

C. Please list the substance abuse testing requirements.

Substance use testing requirements may differ depending on the type of facility and its policies. The Vendor {Contractor} shall ensure, to the best of their knowledge, that personnel are free from any substance use. The Vendor {Contractor} should have corporate policies and procedures addressing the use of drugs for illicit purposes. Substance use testing shall be done upon hire prior to working in a facility and as needed.  


	33
	Section 3.2.1 Consultant Pharmacist, Part F

	ID Badge - is this a facility issued badge or may vendor meet the requirement with a company logo'd ID badge?

This refers to the Vendor {Contractor} ID badge. The Consultant Pharmacist may be issued a facility ID badge as well.


	34

	Section 3.2.1 Consultant Pharmacist, Part H
	Ensure that all Consultant Pharmacists possess and carry a working cell phone while in a State facility/hospital in order to immediately respond to inquiries. Will the State facilities/hospitals be notified this is a contractual requirement? There have been instances in which the consultants have been told using the cell phones on the units/in the buildings is prohibited. 

Yes, State facilities/hospitals are notified that cellular phones are a contractual requirement pursuant to Section 3.1 E of T0515 Revised Bid Solicitation; however, specific staff may not be aware of this policy and approach a Consultant Pharmacist. If this happens, these issues can be reported to the SCM.


	35
	Section 3.2.2 Supervisory Personnel

	Is this one supervisor for each facility in addition to the Consultant Pharmacist or is this one person to whom all of the Consultant Pharmacist report?

Please refer to T0515 Revised Bid Solicitation 01.14.2021. There is no mandatory requirement for the number of Supervisory Personnel the Vendor {Contractor} employs; however each facility/hospital must have Supervisory Personnel assigned to it. 
The Vendor {Contractor} may assign Supervisory Personnel to each facility/hospital as they deem fit (by region, by Department, etc.). 


	36
	Section 3.2.3 All Personnel, Part E(1)

	A. Please define "regularly fingerprinting" by an agent of the State. 

Upon hire prior to starting work at a facility, then every two (2) years.

B. How often is this done and who bears the cost of fingerprinting?

The Vendor {Contractor} is responsible for the cost of fingerprinting. Fingerprinting is to be done upon hire prior to starting work at a facility, then every two (2) years. 


	37
	Section 3.2.3. All Personnel, Part E(2)

		A. Please provide Attachment 1. 

Attachment 1 is available in the Attachments tab of this Bid Solicitation (20DPP00514) in NJSTART with the file name “T0515 Attachment 1 Criminal History Records Checks 6.8.2020.pdf”.

B. Are background checks required more often than pre-employment? 
 
Yes.

C. If yes, please define frequency requirement.

Upon hire prior to starting work at a facility, then every two (2) years.




	38
	Section 3.3 Consultant Pharmacist Duties, Part D

	Is the Consultant Pharmacist responsible for disposal/destruction of all wasted excess drugs or is this done in conjunction with the pharmacy provider?

This is done in conjunction with the pharmacy provider and nursing. There may be certain instances where the Consultant Pharmacist assists nursing with wasting controlled drug substances. 


	39
	Section 3.3 Consultant Pharmacist Duties, Part D

	Is the standardized monthly progress report a state report or one to be developed by the vendor?

The monthly standardized progress report is a report that the Vendor {Contractor} develops in conjunction with the SCM. Please refer to Section 3.7.1 Monthly Standardized Progress Report of the T0515 Revised Bid Solicitation 01.14.2021. 

	40
	Section 3.3 Consultant Pharmacist Duties, Part E(1)

	Consultant Pharmacists be provided access to all necessary systems/records needed in order to calculate medication discrepancy rates and other data required to fulfill all reporting requirements in the Solicitation?

The Vendor {Contractor} will work with the SCM to ensure they have access to all necessary systems/data required to fulfill the reporting requirements. 


	41
	Section 3.3 Consultant Pharmacist Duties, Part E(1)

	A. Are any of these systems currently manual/paper? 

Yes.

B. If yes, which systems and which facilities are manual?

Drug Dispensing and Medical Record discrepancy reporting are currently done via a manual/paper process. 


	42
	Section 3.3 Consultant Pharmacist Duties, Part H

	Unit Inspections - please provide the number of units that require monthly inspection in each facility to include: 
A. Nursing Stations; 
B. Medication Storage Areas; 
C. Emergency Kits/Carts; 
D. Automated Dispensing Machines ; and 
E. Clinics.

	Facility
	Nursing Stations
	Med Rooms
	E-Kits/Carts
	Automated Dispensing Cabinet
	Clinics

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Greystone Park Psychiatric Hospital
	25
	25
	42
	1
	4
	

	
	
	
	
	
	
	

	Trenton Psychiatric Hospital
	23
	23
	22
	1
	3
	

	
	
	
	
	
	
	

	Ann Klein Forensic Center
	10
	10
	12
	1
	4
	

	
	
	
	
	
	
	

	Ancora Psychiatric Hospital
	20
	20
	29
	1
	6
	

	
	
	
	
	
	
	

	Hunterdon Developmental Center
	19
	17
	19
	1
	1
	

	
	
	
	
	
	
	

	New Lisbon Developmental Center
	15
	15
	18
	1
	1
	

	
	
	
	
	
	
	

	Green Brook Regional Developmental Center
	2
	2
	5
	1
	2
	

	
	
	
	
	
	
	

	Woodbine Developmental Center
	15
	15
	0
	1
	0
	

	
	
	
	
	
	
	

	Vineland Developmental Center
	11
	11
	0
	1
	0
	

	
	
	
	
	
	
	

	Veterans Memorial Home Vineland 
	8
	8
	7
	1
	1
	

	
	
	
	
	
	
	

	Veterans Memorial Home Paramus
	6
	6
	9
	1
	2
	

	
	
	
	
	
	
	

	Veterans Memorial Home Menlo Park
	6
	6
	7
	1
	0
	

	
	
	
	
	
	
	


 
Note: This information is subject to change in the future based on the changing needs of each facility.


	43
	Section 3.3 Consultant Pharmacist Duties, Part K

	Please define "individual pharmacy habilitation plan" as it applies to this requirement.

The “individual pharmacy habilitation plan” is a part of the Individual Program Plan that focuses on the drug regimen of the individual. 


	44
	Section 3.3 Consultant Pharmacist Duties, Part L

	This section reads that a Suspected Adverse Drug Reaction (ADR) form be completed by the consultant pharmacist and forwarded to the prescribing physician and provider pharmacy and take to the next local P&T meeting. Could this section include a caveat such as “or per facility policy”? In some facilities the current Vendor {Contractor} identifies the SADR and documents on the monthly Q/A sheet and/or speaks with the clinician but per policy cannot initiate the actual form. The information is however tracked by Pharma-Care when a form is not generated once the information has been communicated by Pharma-Care.

Please refer to Section 3.3 Consultant Pharmacist Duties of T0515 Revised Bid Solicitation 01.14.2021. Item L in this Section has been revised.


	45
	Section 3.4 Administration of Medication, Part R

	States that two random medication pass observations are to be performed per month. Is this requirement per facility, per nursing area, per floor etc.?

This is a per facility requirement.


	46
	Section 3.6 Participation in Meetings, Trainings, and Studies, Part D

	Please provide frequency and approximate duration of meetings listed for the following committees: 
A. P&T; 
B. Medication Error; 
C. Antibiotic Stewardship; and
D. Infection Control.

A. - D. Each committee listed above meets separately on a monthly basis. The approximate duration of these meetings range from one (1) to two (2) hours each.


	47
	Section 3.6 Participation in Meetings, Trainings, and Studies, Part E

	Please provide frequency and approximate duration of meetings listed for: 

A. Morning Report (DDD) 

The DDD Morning Report occurs every day. The duration of each meeting varies depending on the number of issues on the report for that day.

B. Psychotropic Medication Review 

The Psychotropic Medication Review frequency and approximate duration of each meeting vary by facility/hospital.

C. Treatment Team
The Treatment Team frequency and approximate duration of each meeting vary by facility/hospital.

D. Individual Habilitation Plan

The Individual Habilitation Plan occurs annually for each consumer. The approximate duration of each meeting is one (1) hour. 


	48
	Section 3.6 Participation in Meetings, Trainings, and Studies, Part G

	A. Central P&T Meetings - where are these meetings held and who attends? 

These meetings are held quarterly at the Division of Mental Health and Addiction Services (DMHAS) office located in Hamilton, New Jersey with representatives from each facility/division.

B. Does the consultant pharmacist from each facility attend or just the supervisor? 

No, every Consultant Pharmacist will not attend these meetings. The Vendor {Contractor} must select their representative(s) to attend.

C. If this is an offsite location, what is the distance from each facility?

The meeting location is in Hamilton, New Jersey. The closest facility is 12 miles away. The farthest is 93.6 miles away. 


	49
	Section 3.6 Participation in Meetings, Trainings, and Studies, Part H(1)

	A. Is there a defined # of DUEs that must be performed for each facility?

The sample size of the quality assurance projects or studies referred to in T0515 Revised Bid Solicitation 01.14.2021 Section 3.6.H(1) of the Bid Solicitation can vary from facility specific to state-wide initiatives.
 
B. If yes, please list.

Please see response to part A above. 


	50
	Section 3.7.1 Monthly Standardized Progress Report, Part H

	A. Is the Consultant Pharmacist OR the pharmacy services provider to provide in-services? 

Both.

B. If Consultant Pharmacist, is there a requirement regarding the number of in-services to be provided by location?

The Vendor {Contractor} shall provide in-service and/or training programs at each facility/hospital on a quarterly basis or more frequently when requested. Please refer to Section 3.6 Participation in Meetings, Trainings, and Studies, A of the T0515 Revised Bid Solicitation 01.14.2021.


	51
	Section 3.9 State Computerized Physician Order Entry System

	State Computerized Physician Order Entry: 

A. Should vendor be required to interface with the State's system(s)?

No, the Vendor {Contractor} is not required to interface with the State’s systems. Should this change in the future, it will be addressed via Change Order to the Blanket P.O.

B. Who is responsible for the cost of these interfaces? 

The State shall not be responsible for these costs if an interface is required in the future.

C. Vendor or State?

Please see response to part B above.


	52
	Section 3.10 Security Plan

	The state is asking for a plan (policy) that addresses each requirement outlined in the 34 sections of 3.10. 

A. How detailed should this be? 

The Vendor {Bidder} does not need to provide 34 separate policies. The Vendor {Bidder} shall ensure that all requirements in the 34 Sections are addressed appropriately in one (1) policy. The Vendor {Bidder} must complete the State of New Jersey Security Due Diligence Third-Party Information Security Questionnaire (Questionnaire). This Questionnaire is designed to provide the State with an overview of the Vendor’s {Bidder’s} security and privacy controls to meet the State of New Jersey’s objectives as outlined and documented in the Statewide Information Security Manual and compliance with the State’s security requirements.

The required System Security Plan after Blanket P.O. award must provide detailed specifics of how policy, procedures and standards are implemented, control specific. The Vendor {Contractor} must submit a detailed Security Plan within 30 days after award of the Blanket P.O. 

B. Based on this request, would we need to provide 34 separate written plans or will our written comments in all sections of 3.10 suffice?

See response to Part A above.


	53
	Section 3.10 Security Plan
	Is it correct that the Vendor shall respond to each subsection of Section 3.10 with a detailed plan?

Please refer to the answer to question 55.


	54
	Section 3.10.3 Personnel Security, Part E

	IT disables system access at the last date of employment. If it is a voluntary termination with advanced notice, the employee may require system access to perform their duties up until their last day of employment. Would this practice suffice, or should we implement an employee policy that outlines all account access shall be disabled an hour prior to the employee leaving?

This current practice is acceptable provided it is documented in the Vendor’s {Contractor’s} policy.


	55
	Section 3.10.4 Security Awareness and Training

	Vendor does not provide State exclusive security guidelines to our staff as this is usually provided and managed by the State. Can state provide guidelines for this specific training if we are to provide staff state specific training material?

The State requires security awareness training to be provided by the Vendor {Contractor}.  This is based on industry State requirements as well as industry standards. The State does not provide training for Vendors {Contractors}. 


	56
	Section 3.10.8 Security Categorization, Part C

	A. Please define what documents and applications would need data to be masked and in what medium this would take place (printed material, on screen viewing, etc.). 

The masking of data is applicable to any sensitive data that is displayed but not necessarily utilized. For example, if Social Security numbers are collected and displayed but not utilized, this should be masked from viewing. 

B. Would only certain staff apply to this need or all staff?

All staff who have access to sensitive data. 


	57
	Section 3.10.9 Media Protection, Part D

	A. Do ALL portable storage devices in state facilities need to be restricted?
 
This is specific only to any portable device that will connect to a State network and/or store State data. 

B. If so, please define what restrictions need to be placed (external SSD drives, sub thumb drives, CD/DVDs, etc.). 

Please refer to the Statewide Information Security Manual at  https://www.nj.gov/it/docs/ps/NJ_Statewide_Information_Security_Manual.pdf

C. Also, are secured thumb drives that require encrypted logins sufficient as a protected storage medium?

Secured thumb drives that require encrypted logins are acceptable provided the login in mechanism meets industry standards.


	58
	Section 3.10.9 Media Protection, Part D

	Are there any portable storage devices or media storage devices that are NOT allowed in the state facilities?

USB sticks/memory storage devices are prohibited in all State facilities/hospitals. 

Please be advised that while the Consultant Pharmacists are allowed to use their cell/smart phone, they are forbidden to take pictures or video inside of the facilities/hospitals of patients, patient records, State proprietary records/data/policies, or anything else that would cause a HIPAA privacy violation.


	59
	Section 3.10.11 Access Management

	Please provide what specific accesses/controls we would provide reviews on for staff.

Please refer to the Statewide Information Security Manual at: https://www.nj.gov/it/docs/ps/NJ_Statewide_Information_Security_Manual.pdf


	60
	Section 3.10.17 ICS/SCADA/OT Security

	Vendor does not have controls for ICS/SCADA/OT assets, as we do not have any processes or assets that would require such controls. These needs are usually geared more towards Industrial Control Systems that impact industries such as mining, oil and gas, energy and so on. Please provide additional information on exactly what recommended processes we would need to implement for this contract. For more information on these controls: https://www.securicon.com/whats-the-difference-between-ot-ics-scada-and-dcs/

Controls for ICS/SCADA/OT assets are not required if there are no such processes or assets that would require such controls.


	61
	Section 3.10.18 Internet of Things Security

	IoT in the outlined terms is fairly generalized. Considering all laptops, phones and mobile devices are already IoT to some degree, would our existing security policies and data management of those devices outlined in other sections of 3.10.x already suffice for this entire section?

The focus of IoT is more for devices outside of the general laptop, phone, and mobile device. 


	62
	Section 3.10.20 Network Security, Part C

	Please outline all restrictions to assigned staff hardware that need to be implemented (apps, applications, services, websites, etc.) so that the hardware can be locked down accordingly.

Please refer to the Statewide Information Security Manual at: https://www.nj.gov/it/docs/ps/NJ_Statewide_Information_Security_Manual.pdf


	63
	Section 3.10.33 Incident Response, Part C and Part E.
	We do not have an incident response team or 3rd party provider to act as an incident response team. We do have designated IT Manager that will respond to security-based IT incidents. Please let us know if this is sufficient or if we should explore 3rd party services to act as the incident response team in relation to IT Security.

The Vendor {Contractor} shall develop and provide an incident response plan for handling breach and/or security related incidents. 

Please refer to the Incident Response Section of the Statewide Information Security Manual at:
https://www.nj.gov/it/docs/ps/NJ_Statewide_Information_Security_Manual.pdf


	64
	Section 4.4.3.3.3 Overview of Security Plan and Standards

	Does the Security Questionnaire document in the Attachments tab of this Bid Solicitation need to be filled out?

Yes, it is a mandatory Vendor {Bidder} requirement to complete and sign the “T0515 SoNJ Third-Party Information Security Questionnaire 6.8.2020” located in the Attachments tab of this Bid Solicitation in NJSTART and submit it with the Quote. Failure to provide this mandatory requirement with the Quote may result in the Quote being deemed non-responsive. 
 

	65
	Section 4.4.4.4 Organizational Support and Experience
	Are current Consultant Pharmacists and back up staff under contract with another vendor?

No, the Consultant Pharmacists and back up staff are employees of the Vendor {Contractor} awarded Blanket P.O. # 83505.


	66
	Section 4.4.4.4 Organizational Support and Experience
	Do current Consultant Pharmacists and back up staff have non-compete agreements that would prohibit being hired by new vendor?

The State is not aware of the current Vendor’s {Contractor’s} employee agreements.


	67
	Section 5.6 Substitution of Staff

	Please list the positions considered "key personnel".

The positions considered key personnel are Consultant Pharmacists and their Supervisor Personnel.

Please refer to T0515 Revised Bid Solicitation 01.14.2021 Section 4.4.4.3 Resumes.


	68
	Section 5.6 Substitution of Staff

	A. Who makes final hiring decision for staff (direct hire/replacement)? 

The Vendor {Contractor}.  However the State does have the right to object to or require that a staff member be replaced depending on the circumstances.

B. Is it the State Contract Manager/Director or vendor? 

The Vendor {Contractor}.

C. Does this contract require anyone from the State to be a part of the interview process when hiring management, supervisors or key personnel?

No.


	69
	Section 5.7 Substitution or Addition of Subcontractor(s)

	What is the typical turnaround time from submission to approval/denial of substitute staff or Subcontractor?

The approval/denial of substitute staff shall be coordinated with the SCM and the administration at the facility where the substitute personnel will work. In most cases, if all required documentation is properly submitted, a decision will be rendered within a week. 

In the case of a Subcontractor, final approval must come from the Director.  Turnaround times vary based on the confirmation of the Subcontractor’s valid Business Registration Certificate and Affirmative Action approval, and resumes as appropriate. 


	70
	Section 5.7 Substitution or Addition of Subcontractor(s)

	What factors does State Contract Manager/Director use to determine if replacement(s) equals or exceeds those of similar personnel proposed?

Qualifications such as education, certification, and licensing, along with experience with the type of work outlined in the Bid Solicitation would be taken into consideration.  


	71
	Section 6.7.1 Technical Evaluation Criteria
	A. Please provide example of scoring worksheet.

This information is confidential until the Notice of Intent to Award letter is issued.  

B. How are points assigned for management, supervisory, and key personnel? 

Please see the response to part A above.

C. Define the weighting for each section.

Please see the response to part A above. 


	72
	Section 7.1.3 Affirmative Action
	Vendor does not currently employ anyone in the State of NJ. Would the AA302 be required to submit with zero employees?

Yes, the intended Vendor {Contractor} must submit a copy of a New Jersey Certificate of Employee Information Report, or a copy of Federal Letter of Approval verifying it is operating under a federally approved or sanctioned Affirmative Action program.


	73
	Section 7.1.3 Affirmative Action

	Is there a $150.00 charge for Affirmative Action?

Yes. Vendors must mail in a check for $150.00 payable to The Treasurer, State of New Jersey with their Affirmative Action Employee Information Report (AA-302). Further instructions and the mailing address can be found at: https://www.state.nj.us/treasury/contract_compliance/documents/pdf/forms/aa302ins.pdf

Any Vendor that is already in compliance with Affirmative Action requirements does not need to resubmit the AA-302 nor mail in another check for $150. The Vendor can send proof of Affirmative Action compliance with their Quote.


	74
	Section 2.2 Anti-Discrimination of Section 9.0 State of New Jersey Standard Terms and Conditions
	Is this contract subject to Exhibit B and Executive Order No. 151 requirements?

This provision is a required part of every State contract. Any questions regarding the applicability of this section of State law should be directed the New Jersey Department of Labor and Workforce Development at https://www.nj.gov/labor/.


	75
	Section 2.2 Anti-Discrimination of Section 9.0 State of New Jersey Standard Terms and Conditions
	A. Which positions needed to fulfill contract, if any, are subject to the New Jersey Prevailing Wage Act, N.J.S.A 34: 11-56.25 et seq. 

The Vendor {Bidder} shall contact the New Jersey Department of Labor and Workforce Development directly to determine if any positions are subject to the New Jersey Prevailing Wage Act.

B. If there are any, please provide list of prevailing wages or link to such list.

See response to part A above. 


	76
	Section 2.8 Standards Prohibiting Conflicts of Interest of Section 9.0 State of New Jersey Standard Terms and Conditions
	Under this section the State did not include the language listed below which as appeared in every RFP since 1987:

5.21 CONFLICT OF INTEREST (as it appears in the 2012 RFP) 

[bookmark: _Hlk54704640]The consultant pharmacist provider shall avoid all real or potential conflicts of interest as set forth herein with the State's pharmacy provider. Under this provision, during the performance of this contract the consultant pharmacist provider, its parent, its subsidiaries or affiliated companies, its sub-contractors, or its agents (hereinafter the "consultant pharmacist"), shall not engage in or maintain a contractual, business, or any other type of relationship, including a direct or indirect financial interest in (hereinafter, "relationship") with the State's pharmacy provider, its parent, its subsidiaries or affiliated companies, or a subcontractor of the State's pharmacy provider (hereinafter, "pharmacy provider"). The pharmacist consultant has the responsibility to notify immediately the State Contract Manager of a relationship as defined herein with the pharmacy provider that is a conflict of interest under this Section. The State Contract Manager may request verification at any time, especially if there is a change in the State pharmacy provider, from the consultant pharmacist that the consultant pharmacist has no relationship with the pharmacy provider that constitutes a conflict of interest under this section. This Section supplements Section 2.8 of the Standard Terms and Conditions.

Will the State consider adding this language to the current RFP?

The State agrees to this proposed modification. Please refer to Section 3.1.1 Conflict of Interest of the T0515 Revised Bid Solicitation 01.14.2021. Note, previous Section 3.1.1 Implementation Period is now Section 3.1.2 Implementation Period in the T0515 Revised Bid Solicitation 01.14.202101.14.2021. 


	77
	Section 3.2 Public Works Contractor Registration Act of Section 9.0 State of New Jersey Standard Terms and Conditions
	Is this contract considered a Public Works contract?

No, this is not considered a Public Works Blanket P.O.

	78
	Section 3.3 Public Works Contract – Additional Affirmative Action Requirements of Section 9.0 State of New Jersey Standard Terms and Conditions
	When determining if a vendor has discriminated or intimidated a person, who makes that determination?

The Contract Compliance and Audit Unit of the Division of Purchase and Property conducts investigations related to such allegations. 


	79
	Section 3.3 Public Works Contract – Additional Affirmative Action of Section 9.0 State of New Jersey Standard Terms and Conditions
	A. Are employees currently performing the work outlined in this document members of any CBU?

This question is not clear as posed. 

B. And if so, which positions and which union?

See response to part A above. 


	80
	Section 3.3 Public Works Contract – Additional Affirmative Action of Section 9.0 State of New Jersey Standard Terms and Conditions
	
A. Please provide the current targeted county employment goals established in accordance with N.J.A.C. 17:27-5.2. 

This provision is a required part of every State contract. Any questions regarding the applicability of this section of State law should be directed the New Jersey Department of Labor and Workforce Development at https://www.nj.gov/labor/.

B. Is current staff meeting Affirmative Action requirements/targeted county goals? 

See response to part A above. 

C. If not, what classification and in which position(s) is underutilized.

See response to part A above.


	81
	Section 3.3 Public Works Contract – Additional Affirmative Action of Section 9.0 State of New Jersey Standard Terms and Conditions
	A. As it relates to employees on this contract, what are marijuana rules for pre-employment, for-cause, random and/or reasonable suspicion drug testing? 

This provision is a required part of every State contract. Any questions regarding the applicability of this section of State law should be directed the New Jersey Department of Labor and Workforce Development at https://www.nj.gov/labor/.

B. Does testing for marijuana in these situations conform with principles of job-related testing, as established?

See response to part A above. 


	82
	Section 5.6 Suspension of Work of Section 9.0 State of New Jersey Standard Terms and Conditions
	A. Suspension of Work - What is the specified notice period provided to vendor for suspension of work to ensure vendor properly notifies employees?

There is no specified notice period as it depends on the reason for suspension of work. 

B. If vendor has to layoff staff due to such suspension, what is the notice period to resume work if such the case to re-employ staff?

See response to part A above. 


	83
	Section 7.2 Equal Employment Opportunity of Section 9.0 State of New Jersey Standard Terms and Conditions
	A. Does this contract meet the definition of "federally assisted construction contract" in 41 CRF Part 60-1.3?

The provisions set forth in Section 7 of the Standard Terms and Conditions apply to all state contracts funded, in whole or in part, by Federal funds as required by 2 CFR 200.317. The Vendor {Bidder} is put on notice that these may apply.  Any questions regarding the applicability of this section of Federal law should be directed the United States Department of Labor. 

B. Is this contract subject to the terms in this section?

The provisions set forth in Section 7 of the Standard Terms and Conditions apply to all state contracts funded, in whole or in part, by Federal funds as required by 2 CFR 200.317. The Vendor {Bidder} is put on notice that these may apply.  Any questions regarding the applicability of this section of Federal law should be directed the United States Department of Labor.


	84
	Section 7.3 Davis-Bacon Act, 40 U.S.C. 3141-3148, as Amended of Section 9.0 State of New Jersey Standard Terms and Conditions
	Vendor pays employees biweekly. Is this contract subject to this section therefore requiring a weekly payroll?

The provisions set forth in this Section 7 of the Standard Terms and Conditions apply to all state contracts funded, in whole or in part, by Federal funds as required by 2 CFR 200.317. The Vendor {Bidder} is put on notice that these may apply.  Any questions regarding the applicability of this section of Federal law should be directed the United States Department of Labor.
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