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[bookmark: _GoBack]February 24, 2020


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation #20DPP00480
T1683 Independent Health Care Appeals Program: Independent Utilization Review Organization


	Quote Submission Due Date: Wednesday, March 25, 2020 (2:00 p.m. Eastern Time)


Bid Amendment #3


The following constitutes Bid Amendment #3 to the above referenced Bid Solicitation:
  
· Answers to electronic Vendor {Bidder} questions submitted during the second electronic Question and Answer period.

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #20DPP00480
T1683 Independent Health Care Appeals Program: Independent Utilization Review Organization

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	Page 7, 1.1 Purpose and Intent, and page 20, 3.1 Method of Engagement
	This section states that the intent of this Bid Solicitation is to award up to two Master Blanket Purchase Orders (1 Primary and 1 Secondary). Additionally, in Section 3.1B-C, it states that the Primary Vendor shall review a request for an appeal and determine if such an appeal would result in a conflict of interest or would otherwise create an appearance of impropriety. It then states that if there is a conflict of interest that it will be forwarded to DOBI and then on to the Secondary Vendor. Will the secondary vendor receive the same volume as the primary vendor, or will the secondary vendor only receive those cases for which the primary is conflicted from performing? 

The Secondary Vendor {Contractor} will only receive cases that have been reviewed by the Primary Vendor {Contractor} and have been deemed by the Primary Vendor {Contractor} that accepting such an appeal would would result in a conflict of interest or would otherwise create an appearance of impropriety. Please see T1683 Revised Bid Solicitation 1/31/2020 Section 3.1 Method of Engagement for more information.


	2
	Submissions – 3.1 A
	Are the submissions filed directly with the Vendor by the provider, beneficiary, or by DOBI? Note: This question has been edited or paraphrased in the interest of readability and clarity.

The submissions will be filed directly with the Vendor {Contractor} by the provider or the beneficiary. Please see T1683 Revised Bid Solicitation 1/31/2020 Section 3.2 Responsibilities of the Vendor {Contractor} for more information.


	3
	Submissions 3.1 A
	How does rotation of assignments work with the IURO organizations awarded the contract? 

Under the awarded Blanket P.O.s, there will not be a rotation of assignments. Cases will be filed directly with the Primary Vendor {Contractor} and will only go to the Secondary Vendor {Contractor} upon determination that there is a conflict of interest.  Please see T1683 Revised Bid Solicitation 1/31/2020 Section 3.1 and 3.2, Method of Engagement and Responsibilities of the Vendor {Contractor}, respectively, for more information.


	4
	Assignments 3.1 B
	What historial percentage or volume of monthly reviews are split between the IUROs primary and secondary vendors? 

Under the current Blanket P.O.s, there is an equal split of cases between the two Vendors {Contractors}.


	5
	Final Findings 3.2
	Are the findings communicated via hard copy/U.S. mail, secure email, distribution via Vendor’s secure electronic portal (all/some dependent upon capabilities of recipient)? Note: This question has been edited or paraphrased in the interest of readability and clarity.

Findings should be communicated through secure email or secure distribution via the Vendor’s {Contractor’s} electronic portal. If this is not possible, findings may be communicated through U.S. mail and hard copy. 


	6
	Communication 3.2.1.2
	Communication capabilities question comparable to that requested in Question 5 - via hard copy/U.S. mail, secure email, distribution via Vendor’s secure electronic portal (all/some dependent upon capabilities of recipient)? Note: This question has been edited or paraphrased in the interest of readability and clarity.

Please see the response to Question #5.


	7
	Date Requirements 3.2.3
	Please confirm that the 45 days is calendar days.

Confirmed.


	8
	Standard Turnaround Time 3.2.3
	Standard turnaround time is <45 days except for expedited of <48 hours. What number or percentage of reviews per month are expedited (historically)?

In 2019, 35.4% of decisions were expedited. 


	9
	Submissions 3.2.4
	Is the carrier provided with any time to submit or the request is made and the IURO moves forward with or without it? Is the carrier provided with any time to submit or the request is made and the IURO moves forward with or without it?

Yes, the carrier is provided with a time frame to submit information and the IURO awaits receipt of the carrier information before rendering a decision. The Vendor {Contractor} shall request that the carrier provide the information and documentation within ten (10) calendar days of the carrier’s receipt of a request. If a carrier is noncompliant, the Vendor {Contractor} shall notify the SCM. Please see T1683 Revised Bid Solicitation 1/31/2020 Section 3.2.4 Carrier Compliance with Vendor’s {Contractor’s} Documentation Requests for more information. 


	10
	SCM Availability 3.2.5
	Is review of the determination by the SCM necessary on expedited reviews? If the determination occurs on a weekend is the SCM available? Note: This question has been edited or paraphrased in the interest of readability and clarity.

Yes, the review of the determination by the SCM is necessary on expedited reviews. If the decision is rendered on a weekend, the SCM will review on the next business day. 


	11
	Cover Letter 3.2.8
	What are the components of the cover letter?

The cover letter should identify the matter and refer to the enclosed determination.


	12
	Licensure 3.2.10.1
	In addition to the Medical Director, do the physician reviewers require a NJ License?

No, the physician reviewers do not require a NJ License. 


	13
	Historical Volume
	Do you anticipate an increase or decrease in the historical volumes which have been provided?

The State does not anticipate a change in volume.  


	14
	Template
	With regard to the determinations, can you provide a “sample template” for what you anticipate as a final deliverable?

No, the State cannot provide a “sample template” of a final deliverable at this time. 


	15
	Time Requirements
	Can you provide an historical average for time requirements of the Administrative tasks, Nurse review and Physician review to complete a case?

The State cannot provide an historical average for time requirements of the Administrative tasks, Nurse review, and Physician review to complete a case as this data is not tracked. 


	16
	Average Review Time
	Although 45 days and 48 hours are the statutory requirements for review, can you provide a historical average “turnaround” time for this review work over the past three years?

The State cannot provide an historical average “turnaround” time for reviews over the past three (3) years as this data is not tracked. 


	17
	Clinical Guidelines
	Although medical necessity reviews based upon a determination from a board certified/specialty match physician, standards of care, etc. do you require any specific references to clinical guidelines such as IQ, MCG, etc.?

Yes, please see the definitions of “Medical Necessity” and Generally Accepted Standards of Medical Practice” at N.J.S.A. 17B:30-50 et seq.


	18
	Carrier Appeals
	What types of “carrier” appeals does this contract include? Example – NJ Medicaid Managed Care Appeals, etc.

These Blanket P.O.s include commercial plans and managed Medicaid appeals. 


	19
	Accreditation
	Is a URAC Accreditation as an Independent Review Organization (IRO) equivalent to IURO?

Yes, a URAC Accreditation as an Independent Review Organization is equivalent to an Independent Utilization Review Organization (IURO). 


	20
	Pricing 
	Pricing is noted to be per case; is per case pricing variable dependent upon case type (standard versus expedited) and are there any other differences in price regarding case types?

Pricing is to be separated by Preliminary Review (Price Line 1), Full Standard Review (Price Line 2), and Expedited Review (Price Line 3). Please see T1683 Revised Bid Solicitation 1/31/2020 Section 4.4.5.2 State-Supplied Price Sheet Instructions and T1683 Revised Price Schedule 1/31/2020 for more information.


	21
	Question #4 of Q and A Bid Amendment 2
	In the response to this question, it indicates that each vendor has a near equal volume of reviews. Will this continue or will the assignment of reviews, due to having a primary and secondary, change this volume significantly for the secondary vendor? 

Appeals will be filed directly with the Primary Vendor {Contractor} and will only go to the Secondary Vendor {Contractor} if the Primary Vendor {Contractor} determines that there is a conflict of interest or another appearance of impropriety. This is anticipated to change the volume significantly for the Secondary Vendor {Contractor}. Additionally, this means the Primary Vendor {Contractor} will need to be able to simultaneously work on multiple reviews at once. 


	22
	T1683 Revised Price Schedule
	If the volume per vendor is going to fluctuate significantly from what is currenly reflected in Question #4 of Q and A Bid Amendment 2 due to having a primary and secondary vendor, will the State consider allowing for two pricing sheets; one for primary vendor pricing and one for secondary vendor pricing? If there is a significant reduction in volume for the secondary vendor, a higher price will be needed in order to appropriately cover the base costs to maintain the appropriate systems and resources to fulfill this scope of work. 

No. The State will not consider allowing for two (2) price sheets. 
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