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January 31, 2020


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation #20DPP00480
T1683 Independent Health Care Appeals Program: Independent Utilization Review Organization, DOBI


	Original Quote Submission Due Date: January 8, 2020 (2:00 p.m. Eastern Time)
	Revised Quote Submission Due Date: February 19, 2020 (2:00 p.m. Eastern Time)
	REVISED Quote Submission Due Date: March 25, 2020 (2:00 p.m. Eastern Time)

	SECOND Electronic Question and Answer Period: February 7, 2020 (2:00 p.m. Eastern Time)


Bid Amendment #2


The following constitutes Bid Amendment #2 to the above referenced Bid Solicitation:
  
· The Quote submission due date has been extended from February 19, 2020 (2:00 p.m. Eastern Time) to March 25, 2020 (2:00 p.m. Eastern Time);

· A second electronic Question and Answer period is open until February 7, 2020 (2:00 p.m. Eastern Time);

· Answers to electronic Vendor {Bidder} questions submitted during the first electronic Question and Answer period;   

· A revised Bid Solicitation; please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled “T1683 Revised Bid Solicitation 01/31/2020;” 

· Please note the additional Security Plan requirements in T1683 Revised Bid Solicitation 01/31/2020 Section 3.5; and

· [bookmark: _GoBack]A Revised Price Schedule; please refer to the Revised Price Schedule entitled “T1683 Revised Price Schedule 01/31/2020.”

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



















































Bid Solicitation #20DPP00480
T1683 Independent Health Care Appeals Program: Independent Utilization Review Organization, DOBI

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	General – PDF Documents
	When trying to open a Portable Document Format (PDF) I am receiving an error message and am unable to access the PDF. How should I proceed?

It is recommended that users utilize Microsoft Edge to view PDFs. Certain PDF forms cannot be opened in Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	2
	General – Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes. Prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed non-responsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form. To review a submitted Quote, a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission. Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled, "How to Review a Submitted Quote," which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	General – Exceptions 
	Will the State allow Vendors to take exception to any of the Standard Terms and Conditions?

As stated in Bid Solicitation Section 1.3.1.1, Exceptions to the NJ Standard Terms and Conditions (SSTC): "Questions regarding the SSTC proposed exceptions to mandatory requirements, including the Special and Standard Terms and Conditions in Sections 5 and 9 of this Bid Solicitation must be posed during this Electronic Question and Answer period and shall contain the Vendor's {Bidder's} suggested changes and the reason(s) for the suggested changes." Additionally, as stated in Section 4.1, General: "Quotes including Vendor {Bidder} proposed terms or conditions that conflict with those contained in the Bid Solicitation, or that diminish the State's rights under any Blanket P.O. resulting from the Bid Solicitation, may render a Quote non-responsive."


	4
	General – Case Numbers
	A) How many appeal cases were received by New Jersey in 2018 and 2019? 

     2018 = 3,313 
     2019 = 1,348 (through June 30, 2019)


B) How many appeal cases did the two contracted IUROs each receive in 2018 and 2019? 

     Vendor A – 2018 = 1,324           2019 = 640 (through June 30, 2019)
     Vendor B – 2018 = 1,325           2019 = 654 (through June 30, 2019)

C) How many appeal cases were the following review type: 
1. Preliminary Review? 
              2018 = 3,313
              2019 = 1,348 (through June 30, 2019)
2. Full Review (Standard 45 days)? 
              2018 = 1,703
              2019 = 933 (through June 30, 2019)
3. Full Review (Expedited 48 hours)? 
              2018 = 946
              2019 = 361 (through June 30, 2019)
4. Medical Necessity? 
              2018 = 1,724
              2019 = 1,236 (through June 30, 2019)
5. Experimental/Investigational?
              2018 = 43
              2019 = 37 (through June 30, 2019)


	5
	General - Volume
	What is the anticipated volume of cases per month or per year by specialty?

DOBI is unable to provide an anticipated average number of cases by specialty. Please refer to Question #4 for historical numbers. 


	6
	General - Licensure
	Is it a requirement that the Medical Director be licensed in New Jersey or can he/she be licensed in any State?

The Medical Director must be licensed in New Jersey.  Section 3.2.9.1 of the Bid Solicitation states that the Medical Director must be licensed in the State, and Section 2.2 of the Bid Solicitation defines State as State of New Jersey.


	7
	General - Volume
	What is the volume of Pre-Service Appeals in 2017 and 2018?

2017 = 662
2018 = 946


	8
	General – Volume 
	What is the volume of Post-Service Appeals in 2017 and 2018?

2017 = 925
2018 = 1,703


	9
	General – Volume 
	What is the volume of the total reviews assigned in 2018 that were Expedited versus Standard?

Expedited = 946
Standard = 1,703


	10
	General – Bid Reissue 
	Was this specific bid solicitation (# 20DPP00480) issued earlier this year (March 2019), canceled, and then reissued. If so, why was the bid canceled and reissued?

Yes. One (1) bid was received, and it was deemed nonresponsive. 


	11
	General – Volume 
	What are the current yearly volumes for this contract (i.e., number of cases the current contractor reviews in a year)?

1,294 cases have been accepted for review by vendors through June 30, 2019


	12
	General – Rates 
	Can the Division please share the current rates being charged for these reviews?

$900 and $920 are the current rates being charged per review. 


	13
	General – Current Contractors 
	Who currently holds/services this contract for the Division? That is, who is/are the current contractors?

Island Peer Review Organization and Permedion Inc. are the two (2) current Vendors {Contractors}.


	14
	General - Forms
	Bid Solicitation Checklist: Please confirm that if we are submitting our quote through NJSTART, any required forms related to the NJSTART “Maintain Terms and Categories” Tab are required to be uploaded to our vendor profile and are not required to be attached to our quote.

The Vendor {Bidder} should submit all required forms with the Quote; however, forms can also be uploaded to a Vendor {Bidder} profile. Please see Bid Solicitation Section 4.4.1 Forms, Registrations and Certifications Required with Quote or the Quick Reference Guide (QRG) “Vendor Categories and Certifications” for additional information. 

QRGs are located on the NJSTART Vendor Support Page. 


	15
	Section 1.3.1 Electronic Question and Answer Period, page 7
	Does the Division have a specific date in which they’ll publish the Q&A to all bidders?

The Division can not provide a specific date. The Division will publish responses to all Electronic Questions in accordance with all Division procurement policies and regulations.


	16
	Section 3.2.1 Preliminary Review of Appeal, page 19
	Will the Vendor/Contractor be required to obtain the information directly from the Carrier for purposes of the preliminary review?

The Vendor {Contractor} shall perform the preliminary review based on information received from the Carrier and, if necessary, from the party initiating the appeal.


	17
	Sections 3.2, 3.2.7, and 3.2.8.1 Responsibilities of the Vendor {Contractor}, pages 19-23 
	Indicates that the Vendor/Contractor shall determine the appropriate covered health care service the Covered Person should receive within the Carrier’s coverage limits - will this be required for each review that denies coverage?

Section 3.2.8.1 of the Bid Solicitation states that if the Vendor {Contractor} determines that a Covered Person was deprived of Medically Necessary Covered Services, the Vendor {Contractor} shall identify the appropriate covered health care services the Covered Person should receive within the limits of a Covered Person’s health benefits plan with the carrier.  The requirement applies where the Vendor {Contractor} reverses a Carrier denial of an authorization or a claim.


	18
	Sections 3.2, 3.2.7, and 3.2.8.1 Responsibilities of the Vendor {Contractor}, pages 19-23
	As a follow up to the question directly before this, if determination of alternative treatment methods are unable to be determined due to lack of medical records, how should the Vendor/Contractor proceed?

The Vendor {Contractor} should request the necessary medical records to reach a decision as to the appropriate covered health care services the Covered Person should receive in accordance with N.J.S.A. 26:2S-12c.


	19
	Section 4.4.1.6 Small Business and/or Disabled Veterans’ Business Subcontracting Set Aside Blanket P.O., page 33
	Please specify the set-aside subcontracting goals.

If the Vendor {Bidder} intends to subcontract any of the required work in the Bid Solicitation, the Vendor {Bidder} must submit a Subcontractor Utilization Plan and shall follow the requirements in Bid Solicitation Section 4.4.1.6 Small Business and/or Disabled Veterans’ Business Subcontracting Set Aside Blanket P.O. The Vendor {Bidder} must attempt to locate small and/or disabled veteran owned businesses as subcontractors before choosing a non-small business as a subcontractor, and must demonstrate documentation of good faith efforts if no small business is chosen as a subcontractor. 


	20
	Section 4.4.1.6 Small Business and/or Disabled Veterans’ Business Subcontracting Set Aside Blanket P.O., page 34
	If we are submitting our quote through NJSTART, please clarify where we should include small business proof of registration and/or documentation of good faith efforts. Should these be uploaded as separate attachments or included within one of the volumes outlined on page 29?

The Vendor {Bidder} may include its small business proof of registration and/or documentation of good faith efforts with the Subcontractor Utilization Form, which may be included in Volume 1 – Forms. For additional information and a list of registered small businesses, please follow the below link to the Division of Revenue’s (DORES) New Jersey Selective Assistance Vendor Information (NJSAVI) page. 

https://www20.state.nj.us/TYTR_SAVI/vendorSearch.jsp 


	21
	Section 4.4.5 State Supplied Price Sheet, page 38
	Per the Price Sheet, were does Bidder provide the different pricing for the following: 
1. Preliminary Review only? 
2. Standard Review and Preliminary? 
3. Expedited Review and Preliminary?

Please see the Revised Price Schedule entitled “T1683 Revised Price Schedule 01/29/2020” and the Revised Bid Solicitation entitled “T1683 Revised Bid Solicitation 01/29/2020.”

Per Section 4.4.5.2 Price Sheet Instructions, the Vendor {Bidder} shall provide an all-inclusive unit price per review on the revised provided price schedule. The Vendor {Bidder} shall provide an all-inclusive unit price per review for the Preliminary Review, Standard Review, and the Expedited Review. 


	22
	Section 4.4.5 State Supplied Price Sheet, page 38
	Do you require an hourly rate, or would a flat rate per type of review be acceptable as well?

Per Section 4.4.5.2, Price Sheet Instructions, the Vendor {Bidder} shall provide an all-inclusive unit price per review. 


	23
	Section 4.4.5 State Supplied Price Sheet, page 38
	May there be separate rates for Standard and Expedited reviews or is only one rate to be provided for each year?

Please see “T1683 Revised Bid Solicitation 01/29/2020” and “T1683 Revised Price Schedule 01/29/2020.” The Vendor {Bidder} shall provide an all-inclusive unit price per review for a Preliminary Review, Standard Review, and an Expedited Review per Section 4.4.5.2, Price Sheet Instructions, of “T1683 Revised Bid Solicitation 01/29/2020.”


	24
	Section 4.4.5 State Supplied Price Sheet, page 38
	Price Sheet Attachment: Please confirm that our all-inclusive price applies to both standard and expedited reviews and that we are not to provide separate pricing for each.

Please see “T1683 Revised Price Schedule 01/29/2020” and “T1683 Revised Bid Solicitaiton 01/29/2020.”

The Vendor {Bidder} shall provide separate pricing for the Preliminary Review, the Standard Review, and the Expedited Review per Section 4.4.5.2, Price Sheet Instructions, of “T1683 Revised Bid Solicitation 01/29/2020.” 


	25
	Section 5.9.4 Security Plan, page 47
	Please confirm that the Security Plan is not required to be submitted with the quote.

The Vendor {Bidder} must provide a Security Plan no later than 30 days after the award of the Blanket P.O. Please see “T1683 Revised Bid Solicitation 01/29/2020” Section 3.5 Security Plan for more information. However, the Vendor {Bidder} shall provide an overview of its security plan as per “T1683 Revised Bid Solicitation 01/29/2020” Section 4.4.3.3.4. 
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