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To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation # 20DPP00444
T3107 Chapter 32 Arbitration-DOBI


	Original Revised Quote Submission Due Date: October 17, 2019 (2:00 p.m. Eastern Time)
Second Round of Vendor {Bidder} Electronic Questions Due Date:  November 13, 2019 (2:00 p.m. Eastern Time)
	Revised Quote Submission Due Date:  January 8, 2020 (2:00 p.m. Eastern Time)                       

Bid Amendment #2


The following constitutes Bid Amendment #2 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions, revisions to the Bid Solicitation, re-opens the Vendor {Bidder} Electronic Question period and revises the Quote submission due date.  

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled “T3107 Revised Bid Solicitation 091819”. 

· Please note that “T3107 Revised Bid Solicitation 091819” includes the following additions and revisions:
· Section 2.3 Blanket P.O. Specific Definitions/Acronyms;
· Section 3.12 Project Management Plan;
· Section 3.13 Security Plan;
· Section 4.4.3.3 Blanket P.O. Schedule and Plans;
· Section 4.4.3.3.1 Mobilization Plan; 
· Section 4.4.3.5 Additional Plans; 
· Section 4.4.5.2 State Supplied Price Sheet Instructions;
· Section 4.4.5.3 Use of “No Bid” Versus “No Charge” on the State-Supplied Price Sheet;
· Section 5.9 Security and Confidentiality;
· Section 5.9.2 Data Security Standards; 
· Section 5.9.4 Security Plan; 
· Section 5.18 Accessibility Compliance; and
· Section 5.20 Electronic Payments.
					
It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.

Bid Solicitation #20DPP00444
T3107 Chapter 32 Arbitration-DOBI

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 
	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	3.2 Arbitrators and Medical Director
	We assume based upon previous solicitations, such as Addendum from the Division of Purchase and Property, dated June 29, 2009, in connection with RFP# 09-x-20626, that independent contractor/consultant arbitrators or medical directors would not be considered "Subcontractors" under the Bid Solicitation. Is this assumption correct?

If the Arbitrators or the Medical Directors are employees of the Vendor {Contractor} then they are not considered “Subcontractors”.  However, if the Vendor {Contractor} engages a Subcontractor to provide these services, the Vendor {Bidder} must submit a Subcontractor Utilization Form.  Please refer to the following Bid Solicitation Section for additional information:  
· Section 2.3 Blanket P.O. Specific Definitions/Acronyms; and
· Section 4.4.1.3 Subcontractor Utilization Plan.

Additional information may also be found in Section 5.8 of the State’s Standard Terms and Conditions.

	2
	3.4.4: Arbitration Fees
	How would the vendor determine the below statement? What criteria? "if the Arbitrator determines that payment made by the Carrier was not made in good faith, then the Carrier shall be responsible for the entire review fee and the entire Arbitration fee"	

The Vendor {Contractor} should use its expertise in health care pricing to identify carrier payments that are so low as to constitute bad faith.

	3
	3.6.2 Cooperation with the Vendor {Contractor}
	What would be an example of non-cooperative or noncompliant Party? "Bill a non-cooperative or noncompliant Party for its share of the review and arbitration fees."

An example of a non-cooperative or noncompliant party would be a party that does not respond to the Vendor’s {Contractor’s} request for information or documentation or that refuses to provide a copy of its filing to the other party or that otherwise fails to cooperate or comply with arbitration requirements.

	4
	3.6.2 Cooperation with the Vendor {Contractor}
	What would be an example of unfair and abusive practices by initiating party? "Multiple instances of unfair and abusive practices by initiating parties may serve as a basis for restricting or denying access to the Arbitration process."

An example of unfair or abusive practice would be the submission of false information, altered documentation, etc.  

	5
	3.7.4.a: Arbitration Decision Processing
	What are the Vendor’s responsibilities with the following: "interest shall not accrue until 20 calendar days after the Arbitrator’s decision, but shall never exceed 150 calendar days from the date the Provider submitted the claim"

The responsibility of computing the interest lies with Carrier, not the Vendor {Contractor}.  	

	6
	3.8.1.1 Requirements and Qualifications
	Must the Medical Director be in active practice?

No, the Medical Director is not required to be in active practice.

	7
	3.8.1.1 Requirements and Qualifications	
	How many continuing education hours are required each year?

The continuing education requirements are based on the professional license of the Arbitrator.

	8
	4.4.3.1 MANAGEMENT OVERVIEW
	1) 4.4.3.1 MANAGEMENT OVERVIEW speaks of level of effort necessary to successfully complete this contract. In order to accurately respond to the request, can the Division provide the monthly breakdown of how many Commercial/Opt-In arbitrations and No Opt-In arbitrations were filed since the inception of the arbitration program required under the ONET Act, and what is the current pending number of Commercial/Opt-In arbitrations and No Opt-In arbitrations? 

2) Is it expected that case filings will remain in this range during the term of the new contract?

1) During the period of January 1, to August 5, 2019, a total of 1,884 requests for C. 32 arbitration have been filed.  However, none of the requests have been from persons covered by self-funded plans that did not opt in.

2) The State cannot predict how many arbitration requests will be submitted in the future.  The State shall not be bound by any minimum or maximum number of arbitration requests.

	9
	General
	Telephone support is not specified in the RFP, does this mean telephone support is undesired or simply not a requirement?

The Vendor {Contractor} is not expected to operate a call center; however, a means to allow parties to the arbitration a way of contacting the Vendor {Contractor} should be provided. Please refer to Section 3.2 of the revised Bid Solicitation entitled “T3107 Revised Bid Solicitation 091819”.

	10
	General
	NJ Start Registration: If a vendor has the NJ Business Registration Certificate and the NJ Registration Confirmation, does that complete the registration requirements for an electronic submission?

New Jersey Registration Certification and Confirmation is separate for NJSTART enrollment.

A Vendor {Bidder} wishing to submit its Quote electronically through NJSTART, must be enrolled in NJSTART.  Vendors {Bidders} may refer to the “Vendor Registration” and “Submit a Quote” QRGs for additional instructions detailing how to enroll in NJSTART and submit a NJSTART electronic Quote.  Procedural inquiries concerning the use of NJSTART may be directed to njstart@treas.nj.gov and/or (609) 341-3500.

	11
	General
	The above referenced bid is checked as small business set aside AND a disabled veteran owned business set aside.  In order to be eligible to bid, does a company need to be both small and disabled veteran, or is only one of the two classifications required.

This Bid Solicitation has been set-aside with Sub-contracting goals for New Jersey Small Business Enterprises and/or Disabled Veterans’ Business.  If the Vendor {Bidder} intends to Sub-contract it must make every attempt to locate eligible small businesses and/or Disabled Veteran Business.  Please refer to Section 4.4.1.5 of the revised Bid Solicitation entitled “T3107 Revised Bid Solicitation 091819”.  If a Vendor {Bidder} does not intend to subcontract, then the small business and/or Disabled Veterans’ Business Subcontracting requirement does not apply.

	12
	PDF Documents
	When trying to open a Portable Document Format (PDF) document I am receiving an error message and am unable to access the PDF document. How should I proceed?

It is recommended that users utilize Internet Explorer or Microsoft Edge to view PDF documents.  Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default.  If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right hand corner of the browser after an error message is received.  An alternative option is to disable the built in PDF viewers in Chrome or Firefox.

	13
	Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes.  Prior to Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached.  Oftentimes a quote is deemed non-responsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form.  to review a submitted Quote a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission.  Instructions on how to review a submitted Quote can be found in the Quick Reference guide entitled How to Review a Submitted Quote which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.

	14
		Exceptions
	Will the State allow Vendors {Bidders} to take exception to any of the Standard Terms and Conditions?

As stated in Bid Solicitation Section 1.3.1.1, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): "Questions regarding the SSTC and proposed exceptions to mandatory requirements, including the Special and Standard Terms and Conditions in Sections 5 and 9 of this Bid Solicitation must be posed during this Electronic Question and Answer period and shall contain the Vendor's {Bidder's} suggested changes and the reason(s) for the suggested changes." Additionally, as stated in Section 4.1, General: "Quotes including Vendor {Bidder} proposed terms and conditions may be accepted, but Vendor {Bidder} proposed terms or conditions that conflict with those contained in the Bid Solicitation, as defined in Section 2.0 of this Bid Solicitation, or that diminish the State's rights under any Blanket P.O. resulting from the Bid Solicitation, may render a Quote non-responsive."

	15
	Price Schedule/Unit Pricing
	I am interested in this bid and needed confirmation on the quantity and Unit pricing on the price schedule.

The Vendor {Bidder} must submit a Firm-Fixed Price for each Arbitration Type (Initial Review and Completed Review).  Please refer to Section 4.4.5.2 and 4.4.5.3 of the revised Bid Solicitation entitled “T3107 Revised Bid Solicitation 091819” for additional clarification.


The following documents are included as attachments to this Bid Amendment:

1. T3107 Revised Bid Solicitation Checklist 091819; and
2. T3107 Revised Bid Solicitation 091819.
New Jersey Is an Equal Opportunity Employer • Printed on Recycled and Recyclable Paper

4

image1.png




