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November 12, 2019


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation # 19DPP00424
T2631- Cosmetology and Hairstyling License Examination, L&PS

	Quote Submission Due Date: November 21, 2019 (2:00 p.m. Eastern Time)


Bid Amendment #1


The following constitutes Bid Amendment #1 to the above referenced Bid Solicitation:
                                                                                                                  
· This Bid Amendment includes answers to questions; and

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation, titled “T2631 Revised Bid Solicitation 110619”

· Please note that the Division’s website has been updated. If you are unable to access a web address link directly from the Bid Solicitation, please refer to the following web address links:

· NJSTART Vendor Support Page/QRGs: https://www.state.nj.us/treasury/purchase/vendor.shtml
· Division of Purchase and Property Main Page: https://www.state.nj.us/treasury/purchase/
· Division of Purchase and Property Forms Page: https://www.state.nj.us/treasury/purchase/forms.shtml
· New Jersey Business Ethics Guide: https://www.state.nj.us/treasury/purchase/ethics.shtml

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #19DPP00424
T2631- Cosmetology and Hairstyling License Examinations, L&PS

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. Note: Some questions have been paraphrased in the interest of readability and clarity.


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents
	When trying to open a Portable Document Format (PDF) document I am receiving an error message and are unable to access the PDF document. How should I proceed?

It is recommended that users utilize Internet Explorer to view PDF documents. Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	2
	Required Bid Solicitation Documents
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes.  Prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached.  Oftentimes a Quote is deemed nonresponsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form.  To review a submitted a Quote a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission.  Instructions on how to review a submitted Quote can be found in the Divisions Quick Reference Guide entitled, How to Review a Submitted Quote- which is available NJSTART Vendor Support Page under Vendor Reference Guides.	

	3
	Section 1.2
Background
	When is the anticipated award date?

The State hopes to have the new Blanket P.O. in place by May 1, 2020. This is not a guarantee. 


	4
	Section 3.1 
Overview
	Could the Procurement Bureau, Division of Purchase and Property (Division) provide the number of examinations administered in each of the past two years, clearly indicating how many each year were delivered as paper and pencil versus computer-based exams?  

[bookmark: _GoBack]During the past two (2) years, there have been twelve (12) times that a paper and pencil exam has been given. Each year there are approximately 6,300 individual exams administered. 


	5
	Section 3.1
Overview 
	We understand that the Hair Braiders exam is new. What is the timeframe for development of this exam?  Will the Department provide SMEs to review and approve the content?

The exam shall be developed during the 120 day mobilization/ implementation time frame. The Board has subject matter experts to review and approve the examination content; however, it is the responsibility of the Vendor {Contractor} to provide its own subject matter experts for the development phase of each examination, as needed to meet the test development requirements of the Bid Solicitation. 

Please refer to Section 3.10 and Section 4.4.3.3.2 of the Revised Bid Solicitation. 


	6
	Section 3.7 
Summary Reporting of Results 
	We currently send reports to the Department via our secure Partner Site and other electronic methods, but not on a compact disc (as mentioned in section 3.7). Will this continue to be an acceptable alternative to the compact disc?  

Electronic reports may be sent to the Board. The Board will accept either compact disc or electronic reports. 

Please refer to Section 3.7 of the Revised Bid Solicitation. 


	7
	Section 4.4.3.3.2 
Mobilization Plan 
	In the prior procurement in 2014, a 45-day implementation time frame was required. What is the implementation time frame of this procurement? It is not possible for bidders other than the incumbent to meet a 45-day implementation requirement. A program of this magnitude would take a minimum of 90 days to implement following contract award. We ask that the Division please allow for a reasonable program launch date in order to ensure a fair and competitive bidding process. 

The State agrees to amend the current mobilization/implementation time frame to a 120 day period. 

Please refer to Section 3.10 and Section 4.4.3.3.2 of the Revised Bid Solicitation. 
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