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 April 26, 2019


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation #19DPP00377
T0265 Financial Audit Services, Cyber Security Audit Services, and Draw Game Attendance


	Quote Submission Due Date: May 10, 2019 (2:00 p.m. Eastern Time)


Bid Amendment #1


The following constitutes Bid Amendment #1 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions; and the Revised Bid Solicitation.

· [bookmark: _GoBack]Please note that for all additions, deletions, clarifications, and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled, “Final Revised T0265 Bid Solicitation 4.26.19.”

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #19DPP00377
T0265 Financial Audit Services, Cyber Security Audit Services, and Draw Game Attendance

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents
	When trying to open a Portable Document Format (PDF) I am receiving an error message and am unable to access the PDF. How should I proceed?

It is recommended that users utilize Internet Explorer to view PDFs. Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox, it is recommended that the file is downloaded instead by clicking the download button un the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.

	2
	Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes. Prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed non-responsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form. To review a submitted Quote, a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission. Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.

	3
	Site Visits
	Is there a mandatory number of hours a week that the appointed auditor needs to be on site during the course of the contract.

The average number of hours per week an auditor will need to be on site to audit mid-day and evening drawings is 35. It is important to note that an auditor presence is required until all drawing functions are completed. If for some reason there is a delay in completing all the required drawing functions, the auditor is required to stay.  

As outlined in Section 3 Scope of Work, an auditor presence is also required at other scheduled tasks like: ball weighs, second chance drawings, machine maintenance, and instant ticket destruction etc.  


	4
	Section 1.1 Purpose and Intent
	So you intend to award one contractor to perform the monthly and annual audits of financial statements, attendance at lottery drawings, audits and testing of licensed couriers to ensure appropriate cyber-security techniques and technology are utilized, and to verify the destruction of lottery instant tickets or 1 (one) vendor for each aspect.

The State intends to award one (1) Vendor {Contractor} to provide the monthly and annual audits of Lottery financial statements, daily attendance at Lottery drawings, audits and testing of licensed courier services, and verification of the destruction of Lottery instant tickets. 


	5
	Prior Year Purchase Order
	In section 1.2 there is instructions to get the prior year's blanket Purchase Order. That search yielded no results. How can we get a copy of the prior year's purchase order.

Go to www.njstart.gov. 
On the homepage, select “Contract & Bid Search.” 
A new page comes up with the options of “Bids” or “Contracts/Blankets;” select “Contracts/Blankets.” 
A search page should come up. Under “Contract/Blanket Description,” NOT “Contract/Blanket #,” type in T0265 and then click “Find It.” Note that a common mistake is clicking “Contract/Blanket PO #.” 
The current Blanket P.O. will appear under results towards the bottom of the page. 

If you are still experiencing problems with finding the current Blanket P.O., please contact the NJSTART Vendor Admin Support at: njstart@treas.nj.gov or at 609-341-3500. Please see the Quick Reference Guide (QRG) at the following link: 
https://www.state.nj.us/treasury/purchase/njstart/vendor.shtml

	6
	Page 39 RFP 4.4.1.3 Subcontractor Utilization Plan
	Third paragraph in this section - does this paragraph mean that a quote provided by a vendor that does not include use of any subcontractors, will not be disqualified from the selection process?

Yes. A Quote submitted by a Vendor {Bidder} without a Subcontractor Utilization Plan but with a signed Offer and Acceptance Page certifies that in the event the award is granted to that Vendor {Bidder}, and the Vendor {Bidder} later determines during the term of the Blanket P.O. to engage Subcontractors, the Vendor {Bidder} shall submit a Subcontractor Utilization Plan for approval to the Division as required by Section 5.8 of the New Jersey State Standard Terms and Conditions.

	7
	Page 39 RFP 4.4.1.4 Small Business Registration for Set-Aside Blanket PO
	Does this section require a winning vendor to utilize a small business subcontractor for 25% of the work awarded to small businesses, as defined in this section of the RFP?

No. Section 4.4.1.4 Small Business Registration for Set-Aside Blanket PO defines Small Business and the State’s “goal of awarding at least 25 percent of the dollar value of its contracts to eligible small businesses.” Section 4.4.1.5 Small Business Subcontracting Set-Aside Blanket PO defines the steps that a Vendor {Bidder} must take should the Vendor {Bidder} intend to subcontract any of the work as described in the Bid Solicitation. 

	8
	Page 44 RFP 4.4.3.3.3 Technology Project Plan
	Items A through D - is there a software to be designed as part of this engagement? If not, how are these applicable to this RFP? Should these be removed from this RFP?

The Vendor {Bidder} is not required to design or provide software to be utilized by NJ Lottery.  The Vendor {Bidder} is required to design or own the rights to software that will enable the Vendor {Bidder} to perform cyber security audits on Registered Lottery Couriers.   

	9
	Page 44 4.4.3.3.3 TECHNOLOGY PROJECT PLAN - Cyber Security
	Are the systems hosted on premises server or cloud based server? If cloud based, what provider? Is there wireless access? If so, how many SSID’s?

The State does not currently have information about hosting, wireless or SSIDs.   When the courier is chosen, a hosting solution will be determined and that solution and all other relevant information will be communicated to the Vendor {Contractor}. 

	10
	Page 44 4.4.3.3.3 TECHNOLOGY PROJECT PLAN - Cyber Security
	How many domains will be included as part of the audit testing plan?

The State does not currently have information about domains.   When the courier is chosen, the domains will be determined and that information will be communicated to the Vendor {Contractor}.

	11
	Page 44 4.4.3.3.3 TECHNOLOGY PROJECT PLAN - Cyber Security
	How many locations and where are they located?

The State does not currently have information about Courier locations.   When the Courier(s) is/are chosen, the location(s) will be determined and that information will be communicated to the Vendor {Contractor}.

	12
	Page 44 4.4.3.3.3 TECHNOLOGY PROJECT PLAN - Cyber Security
	How many public facing external IP addresses and how many internal IP addresses?

The State does not currently have information about IP addresses or which may be public facing.   When the courier is chosen, a hosting solution and system design, including IP addresses exposed to the public will be determined and that information will be communicated to the Vendor {Contractor}.

	13
	Page 44 4.4.3.3.3 TECHNOLOGY PROJECT PLAN - Cyber Security
	Will we have access to one location site for testing and test all locations from one end point?

The State does not currently have information about Courier locations.   When the Courier(s) is/are chosen, the location(s) will be determined and that information will be communicated to the Vendor {Contractor}.

	14
	Page 56 RFP 5.9.5.1 Security Plan
	If a vendor plans to utilize a small business subcontractor, is the small business subcontractor also required to have the necessary policies and standards in place in accordance with section 5.9.5.1 of this RFP?

Anytime a Vendor {Bidder} uses a subcontractor, the subcontractor is subject to the same policies and standards concerning the protection of State data in accordance with Section 5.9.5.1 of this Bid Solicitation. The Vendor {Contractor} remains primarily liable for the performance of the Bid Solicitation.  

	15
	Section 9.0 NJ Standard Terms and Conditions
	Will the State allow Vendors to take exception to any of the Standard Terms and Conditions?

Please be advised the only time Vendors {Bidders} may submit requests for changes or deletions to the terms and conditions, including the NJSSTCs is during the Question and Answer process.  See Section 1.3.1.  Vendors {Bidders} should also note that the submission of conflicting terms and conditions with the Quote may result in the rejection of the Quote as non-responsive.   
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