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To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation # 19DPP00371
T0390 – Vehicle Washing and Cleaning Services (Supplemental)


	Quote Submission Due Date: June 18, 2019 (2:00 p.m. Eastern Time)


Bid Amendment #1


The following constitutes Bid Amendment #1 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions.

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #19DPP00371
T0390 - Vehicle Washing and Cleaning Services (Supplemental)

Answers to Questions


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	General
	When trying to open a Portable Document Format (PDF) document I am receiving an error message and are unable to access the PDF document. How should I proceed?

It is recommended that users utilize Internet Explorer to view PDF documents. Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	2
	General
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes.  Prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed nonresponsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form.  To review a submitted a Quote a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission.  Instructions on how to review a submitted Quote can be found in the Divisions Quick Reference Guide entitled, How to Review a Submitted Quote- which is available NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	General
	If I already have a Contract for T0390-Vehicle Washing and Cleaning Services for my car wash, can I send in a proposal for T0390-Vehicle Car Wash and Cleaning Services (Supplemental)?

Vendors {Bidders} are not permitted to submit Quotes for locations and services that they were awarded under Bid Solicitation 18DPP00227.  However, Vendors {Bidders} may submit a Quote for additional locations and services that they were not awarded under Bid Solicitation 18DPP00227.  


	4
	Section 3.1 Brick and Mortar Vehicle Washing/Cleaning Services and Responsibilities

Section 3.2 Mobile Vehicle Washing and Cleaning Services
	The attached bid number 19DPP00371 Supplement please describe the services needed.

Please refer to Bid Solicitation Section 3.0, Scope of Work. Section 3.1, Brick and Mortar Vehicle Washing/Cleaning Services and Responsibilities, and Section 3.2, Mobile Vehicle Washing and Cleaning Services, describe the services needed for this Bid Solicitation. 

	5
	Section 3.1 Brick and Mortar Vehicle Washing/Cleaning Services and Responsibilities

Section 3.2 Mobile Vehicle Washing and Cleaning Services
	The bid needs to be more specific of the services needed.

Please refer to the answer for Question #4. The Bid Solicitation details the services required by the State. No additional services are required by the State, and the question as asked does not propose any specific changes to the specifications for the State to respond to. 

	6
	Section 3.1 Brick and Mortar Vehicle Washing/Cleaning Services and Responsibilities

Section 3.2 Mobile Vehicle Washing and Cleaning Services

	Specifically what services do you want included in this quote. Since we already are under contract for complete detailing, do you need an additional price for decal removal and steam cleaning. What specifically do you want steam cleaned? We currently steam the entire inside of the vehicle. Decal removal cannot be priced as a blanket service. The size and length of time of the vehicle will determine how long and difficult it will be to remove.

Decal removal is not covered under this Bid Solicitation. A steam cleaner may be used to thoroughly clean the carpeting, carpet mats, and seating services of the vehicle as specified in Section 3.1.5 (E.), Vehicle Detailing Services. There have been no changes in specifications. 

Section 1.2 of the Bid Solicitation states the following:

“This is a supplementary reprocurement to Bid Solicitation #18DPP00227, which was publicly advertised and posted to NJSTART on March 23, 2018. Blanket P.O.s resulting from Bid Solicitation #18DPP00227 were awarded on November 27, 2018 for Vehicle Washing and Cleaning Services. The Division did not receive a sufficient number of responsive Quotes to provide adequate service for the 21 counties included in the previous Bid Solicitation, which resulted in this supplementary Bid Solicitation.” 

This is a supplemental reprocurement to award additional locations and services only. 
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