
Questions and Answers for WIC Senior’s Farmer’s Market - E-Solutions B-52482

Queston 1: Section F.1.12 indicates that an alternative security audit may be acceptable in lieu of a SOC report. However, Section C.1 and Requirement F.2.6. appear to specify that only a SOC report or ISO certification will satisfy the requirement. 

Answer 1: Yes, per Section C.1 and Requirement F.2.6, only a SOC report or ISO certification will satisfy the requirement. 
 
Question 2: If a regulated financial institution does not maintain a SOC report or ISO certification but can provide standard security attestations and independent third-party audit documentation that are routinely furnished to clients for vendor diligence purposes. Will the State accept this documentation as an alternative to the SOC/ISO requirement, and would the absence of an SOC report or ISO certification render a bidder ineligible for award? 

Answer 2: There are currently no other acceptable alternate items in lieu of a SOC 2 Report or ISO certification.

Question 3: The RFP specifies a contract award date of 11/15/2026 and full implementation no later than 12/2026 — a maximum window of approximately 45 days. Given that contract execution timelines, holiday schedules, and state staff availability will all impact this period, would the state consider allowing flexibility in the implementation deadline?

Answer 3: DHS can be flexible with the implementation timeline however we will need to ensure that it is fully implemented by January 15, 2027 in order to provide rigorous training to our 400+ FMNP contracted farmers in their off season when they are more readily available and willing to be trained.

Question 4: The Appendices listed in the RFP do not match the Attachments on the BidBuy site. Please clarify the Appendices and provide the Minimum Service Level Agreement and State of Illinois Standard Security Requirements. Appendix S1 Minimum Logging Requirements is included on the BidBuy site but not referenced in the RFP. Please confirm if a response is required for this Appendix

Answer 4: An amendment that was processed in BidBuy on 6/22/26 referenced both questions. The Minimum Service Level Agreement and State of Illinois Standard Security Requirements Appendices were both attached to that amendment. Appendix S1 was omitted as an attachment because it’s not referenced in the RFP under Section G. 
