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Request for Information

	For:
	Data Center Co-Location Services


      

                                                                                                  
	Event
	Date
	Time

	Electronic Question Due Date
	Tuesday, 
July 24, 2018
	3:00 PM

	Request for Information Submission Due Date
	Tuesday, 
August 14, 2018
	3:00 PM



Dates are subject to change. All times contained in the Request for Information refer to Eastern Time. 
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Request For Information Issued By:			Using Agency:
State of New Jersey					State of New Jersey
Department of the Treasury				Office of Information Technology
Division of Purchase and Property 	

Date: July 12, 2018


1. PURPOSE AND INTENT	
This Request for Information (RFI) is issued by the Procurement Bureau, Division of Purchase and Property (Division), Department of the Treasury, State of the New Jersey (State) on behalf of the State of New Jersey, Office of Information Technology (NJOIT). The purpose of this RFI is to gather information regarding data center co-location services, specifically its current industry standards and state of technology.

The intent of this RFI is to gain insight into the marketplace for data center co-location services, including customer service, service level, pricing, and infrastructure expectations.  This RFI also seeks input regarding pricing and solicits feedback on the potential inclusion of professional services within a co-location procurement.  For purposes of this RFI, the term “Respondent” or “Company” refers to the entity responding to this RFI.  

In some instances, the State has included proposed specifications within this RFI which might be included in the event the State determines it will issue a formal Bid Solicitation {RFP}.  Where proposed specifications are included, the State seeks feedback from the Respondent regarding whether such specification (1) is reasonable, (2) attainable, (3) and whether it represents a material cost factor.  Additional feedback and/or recommendations regarding these proposed specifications is encouraged.  
No award will result from this RFI. Information submitted by any Vendor is done so voluntarily and with the understanding that a formal Bid Solicitation {Request for Proposal (RFP)} may or may not be issued as a result of, and subsequent to, this RFI. 
The State reserves the right to contact Respondents for additional information at its sole discretion.
2. REQUEST FOR INFORMATION (RFI) SUBMISSION
Responses to the State’s RFI should be submitted electronically via email to megan.tagliaferri@treas.nj.gov or through NJSTART no later than Tuesday, August 14, 2018 at 3:00PM. 
Responses should not exceed 15 pages, not including attachments or exhibits. 
3. ELECTRONIC QUESTION AND ANSWER PERIOD
The Division will electronically accept questions and inquiries from all potential Respondents.  Questions or inquiries should be submitted electronically via email to megan.tagliaferri@treas.nj.gov or through NJSTART no later than Tuesday, July 24, 2018 at 3:00PM.     

A. Questions should be directly tied to the RFI and asked in consecutive order, from beginning to end, following the organization of the RFI; and  

B. Each question should begin by referencing the RFI section number to which it relates.

The cut-off date for electronic questions and inquiries relating to this RFI is indicated on the RFI cover sheet.  In the event that questions are posed by potential Respondents, answers to such questions will be issued by RFI Amendment.  RFI Amendments, if any, will be posted on the Division’s website in the same manner as the RFI.
4. CONTENTS OF RFI SUBMISSIONS
Responses to this RFI can be released to the public pursuant to N.J.A.C. 17:12-1.2(b) and (c), or under the New Jersey Open Public Records Act (OPRA), N.J.S.A. 47:1A-1.1 et seq., or the common law right to know.  

All information submitted to the State in response to this RFI is considered public information notwithstanding any disclaimers to the contrary submitted by a Respondent. Proprietary and confidential information may be exempt from public disclosure by OPRA and/or the common law. 

As part of its response, a Respondent may designate any data or materials it asserts are exempt from public disclosure under OPRA and/or the common law, explaining the basis for such assertion.  The location in the response of any such designation should be clearly stated in a cover letter.  The State reserves the right to make the determination as to what is proprietary or confidential, and will advise the Respondent   accordingly.  Any proprietary and/or confidential information in a response will be redacted by the State.   The State will not honor any attempt by a Respondent   to designate its entire response as proprietary, confidential and/or to claim copyright protection for its entire response.  Copyright law does not prohibit access to a record which is otherwise available under OPRA.  In the event of any challenge to the Respondent’s   assertion of confidentiality with which the State does not concur, the Respondent shall be solely responsible for defending its designation, but in doing so, all costs and expenses associated therewith shall be the responsibility of the Respondent. The State assumes no such responsibility or liability.  

5. AREAS OF INQUIRY 
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5.1 Company Background & Information
A. Company name;
B. Company address;
C. Company point of contact for RFI response including name, title, phone number, and email address;
D. Company area(s) of expertise, including products and services offered;
E. Length of time company has been in existence;
F. Identify any federal, state, or local government contracts held by the company, including size and scope of each contract; and
G. Other general information about the company.

5.2 Customer Service
A. Please describe Company’s standard customer support services;
B. Is Company’s customer service support available 24/7;  
C. Are additional levels or custom levels of customer support available; and
D. Please provide feedback on the following proposed specification:
i. Contractor must have in-person, on-site customer service staff support available 24 hours a day, 7 days a week; and   
ii. Contractor must offer 99.999% uptime service level agreement, agreed-upon maintenance down time excepted.

5.3 Pricing
A. Please explain your standard pricing model (e.g., $ per sq ft, $ per kW all in, space plus power, etc.);
B. Please explain the key pricing variables that impact core data center colocation services;
C. In the event the State issues a Bid Solicitation {RFP} for data center colocation services, how would Company recommend the State solicit pricing information to ensure fairness for all bidders; and  
D. Please provide feedback on the following proposed specification:
i. The Contract shall have a term of 5 years, with 5 options to extend for an additional 1 year.

5.4 Physical Site Locations
A. Please provide feedback on the following proposed specification(s):
i. Contractor's colocation data center must be located in New Jersey;
ii. Contractor’s colocation data center must have been purpose-built as a data center;
iii. Contractor’s colocation data center must be wholly owned by Contractor;
iv. The State must have access to Contractor’s colocation data center 24 hours a day, 365 days a year;
v. Contractor’s colocation data center must have and maintain the following certifications and standards:
a. at least a Tier III Concurrently Maintainable certification based on Uptime Institute Tier Standards, or equivalent;
b. SSAE 16 audited;
c. ISO 27001/27002;
d. PCI DSS compliance; 
e. IRS Pub. 1075 complaint; 
f. CJIS compliant; and
g. HIPAA compliance; and
vi. Contractor’s colocation data center must be carrier and service provider (e.g. dark fiber, lit fiber, basic internet, etc) neutral.

5.5 Security, Physical Monitoring & Maintenance 
A. Please provide feedback on the following proposed specifications:
a. Contractor’s colocation data center must employ a closed-circuit television (CCTV) system with a video retention policy; and   
b. Contractor must provide the State with the ability to review security logs;
B. Please describe Company’s ability to provide notifications from your network operations center (NOC) to the customer;  
C. Where notifications are provided, please describe whether notifications advise of any issues impacting or pertaining to facility operations, including electrical power, cooling, physical access, connectivity from MMRs, and issues that may impact the colocation space from national, state and/or local emergencies that may arise; and
D. Please identify Company’s policy or procedures for allowing customer’s service providers access to Company’s colocation data center on behalf of customer.

5.6 Additional Migration & Ongoing Operation Professional Services
A. Please identify any colocation-related services provided by Company, including migration planning, migration execution, and post-migration ongoing maintenance and operations services;
B. Where colocation-related services are identified, please identify the pricing metrics, or primary cost variables for each service;
C. Does Company provide, as part of ongoing maintenance and operations, acquisition and management of servers, storage and network gear on behalf of customers? If so, please identify key pricing metrics;  
D. What professional services are available to assist the State in planning the move from the current data center facility to Company’s facility (including application inventory, application dependency mapping, application grouping, etc.)?   Please identify key pricing metrics;
E. What professional services are available to assist the State in the execution of the move from the current data center facility to Company’s facility? (These services would include uncabling, unracking, shipping, insurance, reracking and cabling services for the inventory being moved.)  Please identify key pricing metrics; and
F. What professional services are available in the area of data center migration, cloud-managed service and system integrators?  Please identify key pricing metrics.

5.7 Professional Migration Services – Alternative Procurement Approach
Alternatively, the State is considering a separate procurement for professional migration services to run in parallel with the colocation data center services.  Please provide feedback on this alternative approach.   

5.8 Documents Requested
Companies are encouraged to submit any other relevant or pertinent information related to data center co-location services.  Please submit:
A. Data sheets about Company facilities;
B. Copies of standard service level agreements or standard terms and conditions documents;
C. Copies of services marketing literature; and
D. Copies of regulatory certifications. 
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