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Request For Information Issued By:
State of New Jersey
New Jersey Civil Service Commission 		


Date: April 19, 2018


1. PURPOSE AND INTENT	
This Request for Information (RFI) is issued by the Procurement Bureau, Division of Purchase and Property (Division), Department of the Treasury, State of the New Jersey (State) on behalf of the New Jersey Civil Service Commission (CSC). The purpose of this RFI is to gather information regarding Learning Management Systems (LMS), specifically its current industry standards and state of technology.

The intent of this RFI is to confirm that the State’s LMS requirements are relevant, realistic, and feasible relative to current industry standards; to address any State needs previously not met by older technologies; and to be made aware of any advancements in industry technology that could benefit the State and its LMS. 
No award will result from this RFI. Information submitted by any Vendor is done so voluntarily and with the understanding that a formal Bid Solicitation {RFP} may or may not be issued as a result of, and subsequent to, this RFI. 
The State reserves the right to contact respondents for additional information at its sole discretion.
2. REQUEST FOR INFORMATION (RFI) SUBMISSION
[bookmark: _GoBack]Responses to the State’s RFI should be submitted electronically via email to Courtney.Iversen@Treas.NJ.Gov or through NJSTART no later than May 1825, 2018 at 5:00PM EST. 	Comment by Courtney Iversen: Submission due date changed.
3. BACKGROUND
The State currently has four (4) LMS implementations:

1. NJLMS for the Civil Service Commission (CSC);
2. NJOEMSCERT for the Department of Health (DOH);
3. NJLEARN for the Office of Homeland Security and Preparedness (OHSP); and
4. JLMS for the New Jersey Judiciary (NJJ). 

There are 225,000 total registered Learners across four (4) existing State implementations.  Concurrent Learners, i.e., learners logged on and conducting an activity in the LMS at any given time, varies by implementation and circumstance.  For example, up to 74,000, State employees may be required to complete training within a designated three (3) month period, and up to 60,000, law enforcement officers may need to complete training or access information within days.

4. AREAS OF INQUIRY 
The State of New Jersey is pursuing a true enterprise LMS domain with separately configured implementations for an unlimited population. The current population is 250,000 users. This enterprise system would require design, implementation, management, and support that incorporates both the State's existing LMS implementations and the expansion of these services to other State agencies and supported entities. Features of this enterprise system may include but are not limited to the following: 


A. Administration
· Ability to create and upload online training courses in SCORM, AIIC, xAPI formats
· Ability to add pre-created / canned training modules for a variety of competency-based topics
· Ability to set up permission-based user roles (e.g., instructor, learner, training coordinator)
· Ability to create sub-groups and targeted audiences
· Ability to create user profiles, customize profile fields, and assign unique identifiers to user accounts
· Ability to batch load for new and existing user accounts or profiles
· Ability to set up educational profiles and user learning plans
· Ability to assign courses and resources to users, roles, groups, audiences, etc. 
· Ability to assign active, inactive, and external learners 
· Administration of surveys and tests, platform and standalone
· Records management with search and report capabilities 
· Ability to manage classroom instructor-led, and virtual distance led training
· Ability to manage training calendars for learners and instructor schedules
· Ability to set up courses, locations, dates, and times
· Customizable email notifications to event, participants, and organizations
· Copy of live production site for administrative testing, i.e., a staging site/pilot site


B. Registration
· Training mechanisms to include online training (synchronous and asynchronous), classroom instructor-led registration, learner tasks, field testing, external training records, virtual distance learning, and online resource library;
· An online registration process with request and approval options
· Waitlist functionality – multiple configurable options, i.e. smart waitlist, allow learner to accept/reject an open seat

C. Reporting
· Generate reports across entire platform, including:
· course specific, 
· summary, 
· test and survey results,
· by division/office/location, etc.
· user demographics
· Create custom reports and analytics capability 
· Tracking of instructor, classroom, and resource availability
· Track external learner history - assignments, course status and completions, and certifications
· Generate reports by class and course – enrollments, status, completions, drops 
· Track and audit administrator changes



D. User Interface
· Web-accessible by multiple users in multiple internet browsers;
· Accessibility for visually impaired or deaf/hard of hearing (508 compliance)
· Print learner transcripts and certificates
· Onboard user training and support resources
· Learning resource repository for learning aids, documents, links, etc. 

E. Content and Instruction
· Ability to facilitate classroom instructor-led, and virtual distance led training
· Establish course/training prerequisites
· Create and print course rosters
· Includes a web-based collaborative e-Learning content management system (LCMS) with object repository, for creating, developing, and managing content for online courses
· Ability to create video streaming, recording, and content management
· Ability to facilitate virtual training components with real-time streaming, video recording, and storage, i.e. whiteboard, real-time collaboration, chat sessions, and may provide interactive learning tools
· Potential desktop user and virtual training sharing features

F. Support
· Help Desk for Learners and Administrators
· Administrative
· Licensing and software support

G. Integration Functionality
· Web-accessible sign-in, e.g., single sign-in with MyNewJersey and Azure Active Directory
· Ability to support selections made by Shopping Cart with a robust Accounts Receivable and Invoicing functionality utilizing email notification; meeting all NJ e-Commerce interface requirements.
· Capability and inclusion of xAPI Learning Records Store
· Conditions for hosting and maintenance
· [bookmark: _Hlk511374510][bookmark: _Hlk511374492]Ability to interface with NJ State internal systems; i.e. account activation, updates, inactivation
· Specify size and storage limits if any, and maintenance of training content and resources
· Data migration from existing LMS implementations by the vendor with oversight by implementation managers
· Configuration of new system by vendor with oversight by implementation managers

Vendors are encouraged to submit any other relevant or pertinent information related to LMS. 
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