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05/21/2018


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation #3 18DPP00257
Request for Information (RFI) for Learning Management Systems (LMS)


	Quote Submission Due Date: May 25th, 2018 (2:00 p.m. Eastern Time)


Bid Amendment #3


Bid Amendment #3 to the above referenced Bid Solicitation includes the answers to questions submitted by Vendors that were due May 7th, 2018. 

The submission due date has also been changed from May 18th, 2018 to May 25th, 2018. This change is also reflected in Amendment #2 posted May 17th, 2018 and the RFI document.

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation # 18DPP00257
Request for Information (RFI) for Learning Management Systems (LMS)

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

Note: This question has been paraphrased in the interest of readability and clarity.

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	General
	Can the state clarify the key challenges that departments currently have with the existing LMS that they use?

The State cannot clarify any key challenges at this time. 

	2
	General
	What information should a Vendor provide in the submission?

A Vendor should provide any and all pertinent information to LMS services it offer in its RFI submission to the State.

	3
	General
	Is it required to submit pricing?

Pricing is not required, and should not be submitted. 

	4
	General
	How urgent is the need for an enterprise LMS?

The RFI issued by the State was solely intended to gather information. The State cannot comment on its current need. 

	5
	General
	If a formal solicitation is to follow, is there an estimated solicitation release or project start date?

There is no official release date for a Bid Solicitation or project. 

	6
	General
	Has funding been secured and will it be available in fiscal year 2019?

The State cannot comment on its current funding availability.

	7
	General
	Does the State have an estimated total spend?

No.

	8
	General:
	Does the State plan to meet with participating Vendors after the RFI and prior to an RFP release?

There is no release date, and therefore the State cannot comment on the need for a pre-proposal conference. 

	9
	Section 2
	Can the State confirm the RFI can be submitted via email?

Yes; as per Section 2 Request for Information (RFI) Submission, responses to the State’s RFI should be submitted electronically via email to Courtney.Iversen@Treas.NJ.Gov or through NJSTART no later than May 25th, 2018 at 5:00PM EST.

	10
	Section 4
	Can the State clarify the requirements for inactive learners?

Inactive learners are those active accounts no longer in service, or not currently in use. External learners are accounts for records purposes, (i.e., attend an event or training, but do not have the direct access an active user would have.) Records are recorded and retained for all accounts in the database.  


	11
	Section 4
	Can the State clarify the field testing requirements?

Field-testing is similar to a course type such as online training, instructor led training, or tasking. Field test is a “hands-on” testing recorded as part of other training.

	12
	Section 4
	Can you please clarify the State’s e-Commerce interface functionality?

The State of New Jersey employs a mainframe financial system, NJCFS (NJ Comprehensive Financial System).  The proposed LMS must be able to generate accounts receivable information (through intergovernmental billings) utilizing NJCFS either through an integrated system or by interfacing with an existing accounts receivable module.  

If credit cards or e-checks are utilized, they will need to be processed using the State’s designated merchant provider in accordance with the Division of Revenue standards and procedures.  

	13
	Section 4
	Can the State provide details on the State’s internal systems?

Please review the State’s technology standards for details about the State’s internal systems and doing business with the State: 
http://www.nj.gov/it/services/governance.shtml

	14
	Section 4
	Can the State confirm what authentication provider is used with “MyNewJersey”?

The myNewJersey Portal uses a local data store based on Lightweight Directory Access Protocol (LDAP) for authentication purposes.

	15
	Section 4
	What systems are the implementations on?

All four (4) implementations are complete learning management systems providing administration, tracking, reporting, and delivery of training, with a focus on online (asynchronous); but also provide an online resource repository and management of instructor led training.

	16
	Section 4
	Are all the implementations on the same software?

[bookmark: _GoBack]Three (3) of the four (4) implementations are the same software, one is not. 

	17
	Section 4
	Do different departments have separate software in place?

Three (3) implementations are running as separate domains. The fourth is a portal to one (1) of the three (3). 

	18
	Section 4
	Can the State confirm it is asking about a Vendor providing services/ contractor support for “Administrative” and “Licensing and Software Support?”

As per Section 4 Areas of Inquiry, Paragraph F Support, the State is seeking information about support, specifically help desk for learners and administrators, administration, and licensing and software support. 

	19
	Section 4
	Is the bullet point “Conditions for Hosting and Maintenance,” regarding IT, contracts, or another area?

The bullet point, “Conditions for hosting and maintenance,” under Paragraph G Integration Functionality, is an IT related function. 

Please review the State’s technology standards for more details and doing business with the State: 
http://www.nj.gov/it/services/governance.shtml

	20
	Section 4
	Is the bullet point “Maintenance of Training Content and Resources,” regarding IT, contracts, or another area?

The bullet point, “Specify size and storage limits if any, and maintenance of training content and resources,” under Paragraph G Integration Functionality is an IT related function. 

Please review the State’s technology standards for more details and doing business with the State: 
http://www.nj.gov/it/services/governance.shtml

	21
	Section 4
	Can the State clarify what is meant by unlimited population?

Within the scope of the State, unlimited population means an ability to grow and or expand beyond the current population of 225,000 to encompass every agency, department, quasi-state agency, etc. should the State choose to do so.

	22
	Section 4:
	Can the State clarify what type of content is currently being delivered by the current LMS implementations for each of the four (4) departments (i.e. primarily SCORM, or Video, or PDFs, etc.)?

Current content consists of SCORM-compliant courses and reference material in both PDF and Word format. The SCORM-compliant courses can contain imbedded audio and/or video content as well as links to external, web-based content. 

The State is looking for information on an LMS that supports content, records, and resources in various formats (SCORM 1.4 and 4000, AiiC, xAPI, video, pdfs.,etc.), for synchronous and asynchronous online training, instructor led classroom and virtual, distance training, user defined tasking, external training, supplemental training, video streaming and editing, and an online resource repository.

	23
	Section 4
	What is the approximate size (in records) and content of the database that the vendor would be expected to migrate?

NJ Learn currently has 6.1 Gigabytes of courseware and online resources and more than 6 additional Gigabytes of data records in excel format. 

	24
	Section 4
	Can the State provide a list of all known integrations expected to occur between the LMS and the State of New Jersey’s existing systems?

One (1) implementation receives information from the NJ Judiciary’s Human Resources Information Service (HRIS). The information link is real-time, so that HRIS updates are reflected immediately in the LMS learner profiles. 

The others under NJLMS require one (1) major Mainframe based system and two(2)  web-based systems are necessary to provide updates to employee data.

	25
	Section 4
	Can the State clarify what is meant by standalone in the following requirement, “Administration of surveys and tests, platform and standalone?”

Standalone tests and surveys refers to platform based – developed, distributed, and scored within the LMS, as part of a course, or independent of. Standalone also includes the addition of courseware developed with a quiz, knowledge check, or survey which can be scored and tracked.

	26
	Section 4
	Does the State currently create videos as per this requirement, “Ability to create video streaming, recording, and content management?”

Yes, the State uses videos as part of courseware development and resources. 

	27
	Section 4
	Can the State provide as much detail as possible related to the following requirement, including information about whether this will be a user or back-end interface, “Ability to support selections made by Shopping Cart with a robust Accounts Receivable and Invoicing functionality utilizing email notification; meeting all NJ e-Commerce interface requirements?”

Accounts Receivable and Invoicing functionality includes an environment to create, generate, populate, update, and edit records and fields as required by assigned authorized users. This system should be able to facilitate financial approvals from various Departments/Agencies as a function of registration.  

A modern view for course selection using a “Shopping Cart” is envisioned for this learning management system.  As courses are selected and approved, an automated billing system (using email notifications) and collection tracking (using interface/accounting transactions with other State agencies or local government agencies) will be part of the functionality.  Inquiry and reporting on an ad hoc or a regular monthly/yearly/daily basis as to the outstanding receivables/aging transactions within a specified timeframe will also be part of the expected functionality.  

Authorized LMS users should be able to manage course/class fees including fee discounts; tracking all changes. The system should have an integrated ability to track supervisor/managerial approvals for registration in courses along with financial approvals which includes NJCFS account number funding for prospective users, with this input from their program/departmental fiscal officers.  

The LMS shall provide support for course payment for non-State entities and employees. Any potential use of e-check or credit cards with the State’s designated merchant provider will need to be in accordance with the NJ Division of Revenue E-commerce standards and procedures.  
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