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September 26, 2018





To:	All Interested Vendors {Bidders} 


Re:	T2143 Bid Solicitation # 18DPP00250
Administrative Service for Commuter Transportation Benefits


	Original Quote Submission Due Date: Thursday, October 4, 2018 (2:00 p.m. Eastern Time)
[bookmark: _GoBack]	REVISED Quote Submission Due Date:  Tuesday, October 23, 2018 (2:00 p.m. Eastern Time)


Bid Amendment #2


The following constitutes Bid Amendment #2 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions.  

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



T2143 Bid Solicitation #18DPP00250
Administrative Service for Commuter Transportation Benefits

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents
	When trying to open a Portable Document Format (PDF) document I am receiving an error message and are unable to access the PDF document. How should I proceed?

It is recommended that users utilize Internet Explorer to view PDF documents.  Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default.  If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received.  An alternative option is to disable the built in PDF viewers in Chrome or Firefox.  

	2
	Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes.  Prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached.  Oftentimes a Quote is deemed non-responsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form.  To review a submitted Quote a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission.  Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.

	3
	Vendor Checklist Forms
		Two of the PDFs attached to the Vendor Checklist lead to an error page; (1) Ownership Disclosure, and (2) Chapter 51. Also, the last PDF icon, Instructions and EEO Language for Form AA302, does not link to anything. Please provide valid links to these missing forms, or provide them in another format. Thank you! 

All forms necessary for the Quote submission are identified in Bid Solicitation Section 4, Quote Preparation and Submission. Forms are either included with the Bid Solicitation as an attachment located on the “Attachments” Tab of the Bid Solicitation webpage within NJSTART or may be found on the Division’s website.  Try Internet Explorer to open the forms. If you are using Chrome, download the form by clicking on the download icon [image: cid:image001.png@01D3BC51.98E03640] and save it to your desktop or other folder, then open it from there and save it from your desktop. 
	




	4
	View Bid Info
	Hello, My name is Bilal McDonald and I am a Technical Engineer with JDL Group. I would like to know more about this bid. Can I get more detail information?

Please refer to the QRG guides “Find a Bid” and “Submit a Quote”.  The details for each bid are contained in the Bid Solicitation document.

	5
	T2143 Price Sheet
	Do bidders need to also upload Volume 3 Price Sheet to the NJSTART Quote Attachment Repository, in addition to creating a quote through the Bid Solicitation tab, in order to complete an online submission?

No, the use of the Quote Attachment Repository is optional.  Please refer to Page 16 in the Managing Company Information and User Access QRG guide.  Also refer to Submit a Quote QRG guide.  

	6
	File Format
	A. What is the eligibility and payroll file format? 

LRECL=250

NAME      Length    Starting
EMPID          9              1                 (EMP ID)
TYPE            8            21                 (TYPE)
LNAME         20          61                 (LAST'NAME)
COMMUTE   5          111 2  NU      (COMMUTE'DED)
PARK            5          116 2  NU      (PARK'DED)

B. Will all the employers use the same exact format?

No.

	7
	First Benefit month
	What is the State’s desired first benefit month for this RFP?

Benefits should begin the third (3rd) month after the Blanket P.O. award date.  

	8
	Section 1.2 Background, Page 5
	When are payroll deduction files needed by payroll to deduct from the first paycheck following the ordering?

Receipt of the deduction file depends on the date of the first pay period of the month.  The deduction file is not received at the same time every month. If the first pay period is on the 1st of the month, the deduction file is required the end of the previous month.  For example, the enrollment period for the benefit month of October runs from August 1st through August 31st, and the payroll deduction to fulfill the benefit month of October is made the first pay period of September.  Therefore, the deduction file is required the end of August.   

	9
	Section 1.2 Background, Page 5
	What happens if a deduction is not made, are products fulfilled?

If a deduction is not made, products shall not be fulfilled.

	10
	Section 1.2 Background, Page 5
	When is product funding sent to the administrator once taken from the paycheck?

Product funding is sent to the Vendor {Contractor} on the first payday of the month.  


	11
	Section 1.2 Background, Page 5
	Are there multiple payroll Vendor {Contractor}      files and does each of them send funding for product fulfillment mutually exclusively or is it managed by one central center for all employers?

There are multiple payroll files.  Each file sends funding separately.

	12
	Section 3.1(H) Administrative Services, Page 16
	Item H indicates we must coordinate electronic file exchanges between Vendor {Contractor} and participating employers.

No question has been posed.

	13
	Section 3.1(H) Administrative Services, Page 16
	Are employers billed mutually exclusive?

No.  

	14
	Section 3.1(H) Administrative Services, Page 16
	Are employers sent mutually exclusive reporting? 

Employers would be sent mutually exclusive reporting in order to deduct the allocations.  

	15
	Section 3.1(H) Administrative Services, Page 16
	Are employer communications branded mutually exclusive?

No.

	16
	Section 3.1(H) Administrative Services, Page 16 
	Are plan provisions different by employer or the same across all employer groups?

The same across all employer groups.

	17
	Section 3.1(H) Administrative Services, Page 16 
	Does each employer group provide mutually exclusive eligible files?

The Division of Pensions and Benefits will provide one eligibility file for all employer groups.

	18
	Section 3.2 Educational and Training Activities, Page 17
	A. Would it be acceptable for notifications to be placed online if email address is not on file? 

Posted online communication would be acceptable in addition to, not instead of an email.  

B. This question includes asking if posted online communication is acceptable in lieu of mailing?

Posted online is not acceptable in lieu of mailing.

	19
	Section 3.3 Technical Requirements, Page 18
		Can you provide a detailed timeline from ordering to payroll file delivery.  Per notes, from Birmingham, S. they indicate an August Benefit month payroll file is due on June 10th for July deductions. It’s our understanding the order window would be June 1st.   June 30th for August benefit month. Does she mean July 10th? 

Receipt of the deduction file depends on the date of the first pay period of the month.  The deduction file is not received at the same time every month. If the first pay period is on the 1st of the month, the deduction file is required the end of the previous month.  For example, the enrollment period for the benefit month of October runs from August 1st through August 31st, and the payroll deduction to fulfill the benefit month of October is made the first pay period of September.  Therefore, the deduction file is required the end of August.  
	




	20
	Section 3.5 Transition, Page 19
		A. Would the state be open to a transition plan that spans ninety (90) days from requirements gathering to deployment? 

No.

B. If not, when does this sixty (60) day period begin? 

	The sixty (60) day transition begins on the Blanket P.O. award 	date.
	




	21
	Section 3.5.1 Enrollment Services, Page 19
	3.5.1 Enrollment Services: Would the State be open to one onsite meeting with the remainder handled via conference call?

No.

	22
	Section 3.5.2 Project Initiation, Page 19
		3.5.2 Project Initiation: Stated that Vendor {Contractor} will be required to perform A through J activities thirty (30) days after notification of Blanket P.O. award. To Birmingham, S. comments, that would require enrollment page up in October for December benefit month.   If this RFP is due on 10/4, is there a revised timeline for live date? 

The State does not understand the question.
	




	23
	Section 3.9.3 Transmission of Files, Page 28
	Page 28; Section 3.9.3 Transmission of Files. Question on the 3rd bullet point SFTP (FTP over SSHv2 or greater) is a supported option for file exchange with State of New Jersey distributed servers (non-IBM Mainframe).   Is this how all of the employers will exchange data with Vendor {Contractor}?

The State does not know how each employer will transmit files with the Vendor {Contractor}.  SFTP is the supported option for non-IBM Mainframe servers.  

	24
	Section 3.10.2 Data Security Standards, Page 31
	Is the state consenting to backend (non-client and non-participant facing) work to be performed in a global service center outside of the U.S.?   Section 7.1.2.1 refers to Breach of P.O. refers to work inside the States with a shift outside but does not specifically request the work to be performed in the United States.  Please clarify the State of NJ's position.

No.  Section 3.10.2 specifically states, “The Vendor {Contractor} shall not store or transfer State of New Jersey data outside of the United States.”

	25
	Section 4.4.1 Forms, Registrations and Certifications Required with Quote, Page 35

Section 4.4.2 Forms, Registrations and Certifications Required Before Blanket P.O. Award and that Should be Submitted with the Quote, Page 40
		The following items are referenced in the RFP but are not included in the required forms Sections 4.4.1 and 4.4.2. Please confirm whether or not these items should be included within Volume 1 of the bid submission: 
a. 7.1.1 Two-Year Chapter 51/Executive Order 117 Vendor
 Certification and Disclosure of Political Contributions 
b. 7.1.3 Affirmative Action Employee Information Report (AA-302) 
c. 7.3 Insurance Certificate 

The above forms, registrations and certifications should be submitted by the Vendor {Bidder} with the Quote.  These forms must be submitted prior to the award of the Master Blanket Purchase Order. 
	

	
	




	26
	Section 4.4.1.5 Small Business Subcontracting Set-Aside Blanket P.O., Page 39/40
	Pages 39-40, Section 4.4.1.5 Small Business Subcontracting Set-aside Blanket P.O. This section outlines set-aside subcontracting goals for New Jersey Small Business Enterprises applicable to this solicitation. However, bidder already subcontracts with vendors to fulfill some of its obligations under its State Blanket P.O.   Will the State grant a waiver of this requirement? 

Bid Solicitation 18DPP00250 is separate and apart from any State Blanket P.O. a Vendor {Bidder} currently holds.  All Vendors {Bidders} must comply with Section 4.4.1.5 regarding this Bid Solicitation. 

	27
	Section 5.17.1 Indemnification
	Section 5.17.1 subsection 4.1.1 appears to be misplaced. 
A. Please confirm the requirement for unlimited liability.   
	
	Section 5.17.1 modifies Section 4.1 of the State Standard Terms and 	Conditions, also known as Section 9.  

B. If confirmed, is the State amenable to negotiating liability cap?

Please read Section 5.17.1, liability is capped at 100% of Blanket P.O value, except in certain circumstances.  

	28
	Section 9.0 Standard Terms and Conditions, 5.7 Termination of Contract, Page 78
	Section 9.0 State of NJ Terms and Conditions; Page 78 Section 5.7; Paragraph B. 
A. Is the termination of a contract upon ten (10) days’ notice negotiable? 

No.

B. Is Thirty (30) days’ notice acceptable to the State?

	The State declines to accept the proposed modification.

	29
	Section 9.0 Standard Terms and Conditions, 6.5 New Jersey Prompt Payment Act, Page 82

Section 1.2 Background, Page 5
		Page 82; Section 6.5 New Jersey Prompt Payment Act. 
A. Can you clarify the terms of payments within 60 days of receipt and acceptance of goods and services?
	
	The definitions are set forth in the cited statute and related 	regulations.

B. According to the State’s timeline example on Page 5, Section 1.2 Background, Employee makes an election by 8/31, payroll deduction in September for the subsequent October benefit month. Following this timeline, when do Vendors {Contractors} receive the payment to fund the employees election for the October benefit month if the invoice is sent to the State two (2) days after the 8/31 cutoff date? 

Payment is sent to the Vendor {Contractor} on the same day the election amount is deducted from payroll.
	




	30
	Generic
	Is the State amenable to reviewing contract language and requirements as set forth in this RFP?

The Question and Answer process described in Section 1.3.1.1 is the only opportunity to propose alternatives to the proposed terms and conditions.  Submission of non-forming or alternate terms with your Quote may render your Quote non-responsive, and it will be rejected.  
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