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August 28, 2018


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation #18DPP00248
T2910 – Medical and Escort Transportation, and Livery Services: DMAVA and CBVI

	Revised Quote Submission Due Date:  September 19, 2018 (2:00 p.m. Eastern Time)


Bid Amendment #2


The following constitutes Bid Amendment #2 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions; and

· Please note that for all additions, deletions, clarifications, and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled, “T2910 Revised Bid Solicitation 08/28/18.”

*Note: Bid Amendment #1 posted in NJSTART erroneously demonstrated that it included answers to the Electronic Question and Answer Period and a revised Bid Solicitation. The aforementioned Bid Amendment only included the Revised Quote Submission Due Date from August 30, 2018 (2:00 p.m. Eastern Time) to the present date of September 19, 2018 (2:00 p.m. Eastern Time).

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #18DPP00248
T2910 – Medical and Escort Transportation, and Livery Services: DMAVA and CBVI

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

	#
	Bid Solicitation
Section Reference
	Questions (Bolded) and Answers

	



1
	



General
	When trying to open a Portable Document Format (PDF) I am receiving an error message and am unable to access the PDF document.

It is recommended that users utilize Internet Explorer to view PDF documents. Certain PDF forms cannot be opened in the Chrome or Firefox built-in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file be downloaded instead, by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built-in PDF viewers in Chrome 
or Firefox.
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General
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes. Prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes, a Quote is deemed non-responsive because a Vendor {Bidder} fails to attach a required form, or attaches a blank form. 

To review a submitted Quote, a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission. Instructions on how to review a submitted Quote can be found in the Division’s Quick Reference Guide, entitled “How to Review a Submitted Quote,” which is available at NJSTART’s Vendor Support Page under Vendor Reference Guides.


	


3
	


General

	How do I access the Price Schedule when it is in “Protected View” mode?

When downloading the Price Schedule, the “Protected View” message appears at the top of the screen. Click on “Enable Editing” to enter applicable information in the Vendor Name, and price entry cells.  These ae the only cells the Vendor {Bidder} can access.
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Section 1.2.1 DMAVA

	In order to price the transport levels correctly and give an accurate mobilization plan based according to the trips per month provided, can you please distinguish the different modes of transportation for the number of trips provided? example HOW MANY ARE BLS AND HOW MANY ARE WHEELCHAIR?

Vineland averages 76 stretcher transports/month and 160 wheelchair transports/month; Menlo Park currently averages 32 Basic Life Support (BLS) trip legs/month and 148 wheelchair trip legs/month. Paramus averages one (1) stretcher transport per month and 199 wheelchair transports per month.

Please reference Section 1.2.1 of the Revised Bid Solicitation, dated 8/27/18, for additional information.
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Section 1.2.1
DMAVA

	What are were the average miles traveled between drop off and pick up in 2017? What are the total miles driven in calendar year 2017?

The information for both questions is unknown.
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Section 1.2.1
DMAVA

	
Under Section 1.2.1 DMAVA  the following statement is written:
“The Menlo Park facility has 312 resident beds and presently averages 440 scheduled trips per month. The Paramus facility has 336 resident beds and presently averages 304 scheduled trips per month.”

As of the current data Menlo averages approximately 50~60 transports a month which is a 88.64% decrease in the numbers stated. As of the current data Paramus averages approximately 90~100 transports a month which is a 70.39% decrease in the numbers stated. The percentage discrepancy is significant enough to be labeled a material misstatement GAAP.  The values of 440 and 304 was given to us when we started the contract and we could immediately tell that they were not based on fact.  We are obliged to update the data so that it is truthful and correct.

Please reference Section 1.2.1 of the Revised Bid Solicitation, dated 8/27/18, for additional information.
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Section 3.2A
Transport Vehicles & Staffing
	Can ambulance / EMT services be subcontracted?

Yes. Subcontracting of transportation services is allowed under this Blanket P.O. However, the awarded Vendor {Contractor} shall ensure that its subcontractor adheres to the stipulated response times set forth in the Blanket P.O.  
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Section 3.2B
Transport Vehicles & Staffing
	Can the MAV drive double as the MAVT operator?

[bookmark: _GoBack]The Mobility Assistance Vehicle Technician (MAVT) may also be the driver of the Mobility Assistance Vehicle (MAV)/Invalid Coach. 

Please reference Section 3.2B of the Revised Bid Solicitation, dated 8/27/18, for additional information.
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Section 3.8.1
NJDMVA
	What is the required response time and how many vehicles/ what type, will be required to report to the facility in the event of an emergency?

In the event of any emergency that requires facility evacuation as declared by the Facility Manager, the awarded Vendor {Contractor} shall make vehicles (ambulances and MAV/Invalid coaches) and staffing resources available to facilitate a quick and safe evacuation.  The Vendor’s {Contractor’s} vehicles shall respond to the Facility within one (1) hour or less after receipt of notice of a declared emergency from the Facility Manager, or an authorized designee. 

The number and type of vehicles needed for an emergency evacuation will be mutually decided upon by the Vendor {Contractor} and the various Facilities’
CEOs at the Project Launch Meeting. 

Please reference Section 3.8.1 of the Revised Bid Solicitation, dated 8/27/18, for additional information.
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