	
	[image: Blue 2]
	

	PHILIP D. MURPHY
Governor
	State of New Jersey
DEPARTMENT OF THE TREASURY
DIVISION OF PURCHASE AND PROPERTY
PROCUREMENT BUREAU
33 WEST STATE STREET
P. O. BOX 230
TRENTON, NEW JERSEY 08625-0230
	ELIZABETH MAHER MUOIO
State Treasurer

	SHEILA Y. OLIVER
Lt. Governor
	
	MAURICE A. GRIFFIN
Acting Director

	
	https://www.njstart.gov
   
	



[bookmark: _GoBack] March 27, 2019


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation # 18DPP00240
T3102 – Courier Delivery Service – Judiciary, Department of Labor, Department of Human Services, Office of Administrative Law


	Quote Submission Due Date: April 16, 2019 (2:00 p.m. Eastern Time)


Bid Amendment #4


The following constitutes Bid Amendment #4 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions; 

· Revised State-Supplied Price Sheet;

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, refer to the Revised Bid Solicitation titled “T3102 Revised Bid Solicitation 18DPP00240”; and

· Please be advised that the Electronic Question and Answer date has been extended to Thursday, April 4, 2019 at 2:00 p.m. Eastern Time.

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #18DPP00240
T3102 – Courier Delivery Services – Judiciary, Department of Labor, 
Department of Human Services,
 Office of Administrative Law

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	General
	When trying to open a Portable Document Format (PDF) document I am receiving an error message and are unable to access the PDF document. How should I proceed?

It is recommended that users utilize Internet Explorer to view PDF documents. Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built in PDF viewers in Chrome or Firefox.


	2
	General
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes.  Prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed nonresponsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form.  To review a submitted a Quote a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission.  Instructions on how to review a submitted Quote can be found in the Divisions Quick Reference Guide entitled, How to Review a Submitted Quote- which is available NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	General
	Is the route work broken down and staged for pick up based on the Vendor submitted routing?

No. If the daily needs are met, the routing, staging, and pick-up/delivery times are at the discretion of the Vendor {Contractor}. The order of the routing is no immediate concern to the Using Agencies


	4
	General
	What if my firm already submitted a Quote before the Revised Bid Solicitation and Revised Price Sheet were advertised?

Any Vendor {Bidder} that has already submitted its Quote before the Revised Bid Solicitation and Revised State-Supplied Price were advertised, and would like the opportunity to resubmit its Quote based on the changes, should refer to the Revised Bid Solicitation Section 1.4.7.1, Quote Withdrawal Prior to Quote Opening.


	5
	3.2 General Requirements
	Is the Vendor allowed to use a private commercial Google Drive account to facilitate Online Tracking Requirements?

The State does not have a preference in the type of online tracking mechanism provided by the Vendor {Contractor}, as long as it is provided at no additional cost to the State, and meets the requirements of the Bid Solicitation. 


	6
	3.3 Description of Material
	Will office supplies be included with any route deliveries?

Yes, office supplies may be included with route deliveries. In the normal course of business there are occasions where an emergent need may arise to have a carton of paper, envelopes, etc. needing to be picked-up/delivered.


	7
	3.5.10 Un-Scheduled Delivery-Only Service
	What is the time frame for an unscheduled delivery "to any valid physical delivery location in the State of New Jersey."?

There are occasions where it will be required to have a pick-up and delivery made for same day or next day services to other office locations or another location in the State.

The Vendor {Contractor} is required to provide a price per trip for both same day and next day unscheduled courier services, as well as local and far distances within the State. Please refer to Section 4.4.5.2, State-Supplied Price Sheet Instructions, of the revised Bid Solicitation.


	8
	3.5.11 Vendor {Contractor} Personnel Photo Identification
	Are accommodations made for properly screened drivers with valid ID to gain easy access to deliveries located in State and Federal buildings? 

All sites require a valid photo ID (driver’s license) to gain entry at the Security desk.  If the driver has a valid photo ID, there should not be any issues accessing a building for drop off/pick-up. There will be no exceptions made to the security requirement.


	9
	3.5.12 and 3.8.1 Signature Requirement
	It is noted that Agencies can, at time of pickup, unilaterally declare parcel value, and Vendor is liable for any damage/loss to such. May the vendor charge an additional amount for insurance in these instances? What if the 'declared' value was $1 million? There is no pre-warning of what value will be. The driver will have to sign off on it, but the Vendor, under time guidelines to deliver, will be unable to assign any specific valuable package to a more point delivery person. Thank you.

Based upon historical data, very rarely does the value of the items shipped reach $100. The State declines the suggested additional charge for insurance and notes the insurance requirements specified by Section 4.2 of the State Standard Terms and Conditions accompanying the Revised Bid Solicitation. Using Agencies will notify the Vendor {Contractor} a day in advance of the value should it be other than routine packaging. Please refer to Section 3.5.12 and 3.8.1 of the revised Bid Solicitation titled “T3102 Revised Bid Solicitation 18DPP00240.”


	10
	3.6.4 Delivery and Additional Deliveries for all County Welfare Agencies
	3.6.4 B requests 'same day' delivery of items to be returned to the CPO. 3.6.4.D indicates delivery can be the following day...but by 7:30. In addition, Pickup per 3.6.4.A is to be at 8:30. So 
 
(1) is next day delivery to the CPO for returning material satisfactory, and 

(2) as you are indicating MOST days there ARE returning materials, are you saying Vendor must normally be at the CPO by 7:30am daily? In other words, there is a full hour of down time at the CPO, normally, every morning. Thank You

(1) Yes, however, drivers should not arrive sooner than 7:00 a.m. to allow CPO staff to sort and distribute the early drop off from the print vendor. 
(2) Once they make their pick-up they can leave, there is no down time. Drivers should not arrive later than 8:30 a.m. to ensure timely delivery to the sites. Please refer to Section 3.6.4 of the revised Bid Solicitation titled “T3102 Revised Bid Solicitation 18DPP00240.”  

Note: This question has been paraphrased in the interest of readability and clarity.


	11
	3.6.5 Estimated Quantity of Material for Daily Pick-up
	On the one day per month that quantities may be triple (referred to in Section 3.0 Scope of Work, under sub-section 3.6.5), is there prior notification on which day of the date range listed ("usually between the 22nd and 26th") that will be?

No, there is no prior notification. Using Agencies are unable to give advanced notice. 


	12
	3.6.6 Security Clearances
	Section notes Vendor is to do a criminal background check for all personnel assigned to work at any State facility. Common requirement. NJLS couriers are not working AT facilities, simply delivering TO and picking up FROM. Does this requirement apply to those couriers?

This requirement applies only to drivers/couriers for DHS. 


	13
	3.7.2 Delivery Schedule and Time;
3.8.4 Delivery Time 
	Can the 10:30 to 12:00 pick up schedules be made earlier?

Judiciary: Yes, the 10:30 a.m. to 12:00 p.m. pick-up schedules can be made earlier at the Judiciary Central Office, as long as the time is mutually agreed upon with Route Contact Person and there is consistency in the pick-up/delivery time. Please refer to Section 3.7.2 of the revised Bid Solicitation titled “T3102 Revised Bid Solicitation 18DPP00240.” 

Department of Labor: The scheduled pick-up/delivery time for the DOL shall be between 8:30 a.m. and 4:30 p.m. as per Section 3.8.4 of the Bid Solicitation.
  

	14
	3.7.3.2 Estimated Volumes 
	Estimated volume of parcels for Judiciary average 1000 lbs. per day, are these the total of all routes or potential for any one single route?

The average of 1,000 pounds per day applies to the total of all routes on a daily basis not any one single route. 
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