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	Professional References
	Education & Certification*
	Experience

	Labor Category 
	Senior
	Regular
	Senior
	Regular
	Senior
	Regular

	Project Manager 
	Three (3) references required prior to onboarding
	Three (3) references required prior to onboarding
	MBA or Master’s Degree in Computer Science 
+ PMP Certification
	Bachelor’s Degree or Higher 
+ PMP Certification
	7+ years in a similar position
	2+ years in similar position

	Security Specialist
	Three (3) references required prior to onboarding
	Three (3) references required prior to onboarding
	Bachelor’s Degree or Higher 
+ CCNP Certification
	High School Diploma or Higher
+CCNA Certification
	7+ years in a similar position
	2+ years in similar position

	Network Engineer
	Three (3) references required prior to onboarding
	Upon Request
	Bachelor’s Degree or Higher 
+ CCNP Certification
	High School Diploma or Higher
+CCNA Certification
	7+ years in a similar position
	2+ years in similar position

	Database Administrator
	Three (3) references required prior to onboarding
	Upon Request
	Bachelor’s Degree or Higher 
+ MCSA or Equivalent
	High School Diploma or Higher
	7+ years in a similar position
	2+ years in similar position

	System Administrator
	Three (3) references required prior to onboarding
	Upon Request
	Bachelor’s Degree or Higher 
+ MCSE
	High School Diploma or Higher
	7+ years in a similar position
	2+ years in similar position

	Business Analyst
	Three (3) references required prior to onboarding
	Upon Request
	Bachelor’s Degree or Higher 
+ PMI-PBA or Equivalent
	High School Diploma or Higher
	7+ years in a similar position
	2+ years in similar position
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	Professional References
	Education & Certification*
	Experience

	Labor Category 
	Senior
	Regular
	Senior
	Regular
	Senior
	Regular

	Programmer 
	Three (3) references required prior to onboarding
	Upon Request
	Bachelor’s Degree or Higher
	High School Diploma or Higher
	7+ years in a similar position
	2+ years in similar position

	Quality Assurance Analyst
	Three (3) references required prior to onboarding
	Upon Request
	Bachelor’s Degree or Higher
	High School Diploma or Higher
	7+ years in a similar position
	2+ years in similar position

	Helpdesk Manager
	Three (3) references required prior to onboarding
	Upon Request
	Bachelor’s Degree or Higher
	N/A
	7+ years in a similar position
	N/A

	Help Desk Analyst
	Upon Request
	Upon Request
	High School Diploma or Higher
	High School Diploma or Higher
	7+ years in a similar position
	2+ years in similar position

	Administrative Analyst
	Upon Request
	Upon Request
	High School Diploma or Higher
	High School Diploma or Higher
	7+ years in a similar position
	2+ years in similar position

	CDBG Regulatory and DRGR Specialist
	Upon Request
	Upon Request
	N/A
	High School Diploma or Higher
	N/A
	7+ years in a similar position

	
	
	
	
	
	
	


*Education or Certifications may be substituted with experience with prior approval of the State Contract Manager			

