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[bookmark: _GoBack]December 28, 2017


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation {RFP} # 17DPP00147
T1070 - Consulting Services: Health Benefits


	Quote {Proposal} Submission Due Date: January 18, 2018 (2:00 p.m. ET)


Bid Amendment {Addendum} #3


The following constitutes Bid Amendment {Addendum} #3 to the above referenced Bid Solicitation {RFP}:
  
· Includes answers to questions; and

· Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation {RFP} #17DPP00147, please refer to the Revised Bid Solicitation {RFP} titled “REVISED RFP T1070 122817”). 

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation {RFP} and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation {RFP} as set forth in all Bid Amendments {Addenda}. 

All other instructions, terms, and conditions of the Bid Solicitation {RFP} shall remain the same.



Bid Solicitation {RFP} # 17DPP00147
T1070 - Consulting Services: Health Benefits

Answers to Questions

Each question is referenced by the appropriate Bid Solicitation {RFP} section where applicable. 

Note: These questions have been paraphrased in the interest of readability and clarity. 

	#
	RFP Section Reference
	Question (Bolded) and Answer

	1 
	Section 1.2 Background
	Has there been any performance issues or penalties of the current consultant? If yes, please provide details

On May 10, 2017, Formal Complaint No. 16-01-07 was found against the current Vendor {Contractor} by the Contract Compliance & Audit Unit (CCAU) for poor performance in its preparation of the cost reports required for the Reinsurance Subsidy in plan year 2010.


	2 
	Section 1.2 Background
	May we have a copy of the current contract?

Please refer to the following Notice of Award for current contract documents:

http://www.state.nj.us/treasury/purchase/noa/contracts/t1070_11-x-21407.shtml


	3 
	Section 1.2 Background
	Can you provide the number of hours and fees of consulting time spent by the current consultant for each of the recurring tasks identified in section 3 during the past two years?

The recurring tasks of the current contract are not structured to provide this information as requested as they are task based.


	4 
	Section 1.2 Background
	Can you provide the number of hours and fees and types of special projects incurred by the current consultant during the past two years labelled as "special projects?"

Please see the table below for a list of Non-Recurring Tasks/Special Projects from the past two (2) calendar years.

	Calendar Year
	Special Project Type
	Special Project Hours
	Special Project Cost

	2016
	Bid Solicitation {RFP} Development
	839
	$187,864

	2016
	ACA Reporting
	395
	$115,730

	2016
	Clinical Audits
	54
	$16,994

	2017
	Bid Solicitation {RFP} Development
	1,285
	$392,035

	2017
	Rx Transition
	67
	$18,151





	5 
	Section 1.3 
Key Events
	The RFP calls for the submission of proposals by 12/31/2017. Can you provide the balance of the schedule including when potential interviews are, and the date the award is expected?

The State declines to provide such estimates.  


	6 
	Section 3.1.1.1
Rate Renewal Report Process
	Will the Contractor be expected to review and negotiate the fully-insured Medicare Advantage renewals?

Yes.

	7 
	Section 3.1.1.2
Rate Renewals – Dental Plans
	Will the Contractor be expected to review and negotiate the fully-insured Dental HMO renewals?

Yes.

	8 
	Section 3.1.2
Mid-Year Review of Claims Experience
	Are four separate Mid-Year Reports required, or will all groups be combined into one report?

Four (4) separate reports are required. Please refer to Section 3.1.2 of the Revised Bid Solicitation {RFP}; this section has been revised. 


	9 
	Section 3.1.3 
Audits
	Will the Medicare Advantage plans fall within the scope of the Horizon and Aetna medical audits?

Yes.


	10 
	Section 3.1.4
Annual Determination of SHBP/SEHBP Budget Projections
	"The vendor shall by July 1 of each year, provide preliminary rate action estimates to be used in developing the State's annual budget request" - isn't that requirement already included in 3.1.1.1 and aren't the preliminary rate actions due by June 15th?

Section 3.1.4 applies to budget projections for the upcoming fiscal year.  Section 3.1.1.1 are the rate actions that are to be applied to the upcoming plan year. 

	11 
	Section 3.1.4
Annual Determination of SHBP/SEHBP Budget Projections
	Is the 5-Year Projection that is due on November 1 each year based solely on the experience presented in the Renewal Reports, or is the Contractor required to update experience/assumptions that may have changed since the Renewal Reports were finalized?

The projection is primarily based off of the experience from the reports, however it may require the inclusion of additional experience and/or assumptions in the event of plan changes or new legislation, as applicable. 

	12 
	Section 3.1.4
Annual Determination of SHBP/SEHBP Budget Projections
	Is the January 31st update of the 5-Year Projections required to be based on the experience in the Mid-Year Review reports which are due January 15th each year?

The projection is primarily based off of the experience from the reports, however it may include additional experience and/or assumptions in the event of plan changes or new legislation, as applicable.

	13 
	Section 3.1.5
GASB Reporting
	Please confirm that the first GASB Valuation to be completed under this contract is as of 7/1/2017 for Fiscal 2018 reporting under GASB 74/75. If not please clarify?

The first actuarial valuation date for GASB 74/75 purposes under the Blanket P.O. {Contract} resulting from this Bid Solicitation {RFP} will be the 7/1/2017 actuarial valuation.  The measurement date for the 7/1/2017 actuarial valuations will be 6/30/2018. The GASB 74 report based on the 7/1/2017 actuarial valuation will be for Fiscal Year 2018 and the GASB 75 report based on the 7/1/2017 valuation will be for Fiscal Year 2019.    

Please refer to Section 3.1.5 of the Revised Bid Solicitation {RFP}; this section has been revised.


	14 
	Section 3.1.5
GASB Reporting
	For GASB 74, please confirm that separate reports are needed for the State, Local Government, and Local Education groups.

Yes, separate reports shall be submitted for each group.  Please refer to Section 3.1.5 of the Revised Bid Solicitation {RFP}; this section has been revised.  



	15 
	Section 3.1.5
GASB Reporting
	Please confirm if any or all employer groups (State, Local Education and Local Government) meet the cost-sharing requirements under GASB 74. If so, please confirm that employer-level accounting and proportionate share calculations are needed for the State, Local Education and Local Government groups, and if separate reports are required for those three groups.

Yes, employer-level accounting and proportionate share calculations are required for all three (3) groups. Separate reports are required for each group. 

Please refer to Section 3.1.5 of the Revised Bid Solicitation {RFP}; this section has been revised.  


	16 
	Section 3.1.5
GASB Reporting
	Please confirm that the number of employers included in the GASB 74 calculations is approximately 600 Local Employers.


Yes, there are approximately 600 local participating employers. 

	17 
	Section 3.1.5
GASB Reporting
	Do the GASB liabilities include liabilities for active participants who work for employers that do not participate in the SHBP or the SEHBP?

The GASB liabilities for the Local Education Group include liabilities for active participants who do not participate in the SEHBP.  The GASB liabilities for the State and Local Government Groups only include liabilities for those participating in the SHBP.	


	18 
	Section 3.1.5
GASB Reporting
	Please confirm that the GASB 74 accounting results will be needed sooner than February 1 given that the State’s Fiscal Year is June 30.

Please refer to the answer to Question #13 and Section 3.1.5 of the Revised Bid Solicitation {RFP}; this section has been revised.


	19 
	Section 3.1.5
GASB Reporting
	Please confirm that the GASB 74 letter explaining the basis for the change in liabilities and contribution requirements in comparison to the prior year is needed sooner than March 15 each year.

The GASB 74 letter for FY 2018 is due by October 1, 2018. 


	20 
	Section 3.1.5
GASB Reporting
	Confirm that GASB 43 and GASB 45 accounting results are no longer needed given that GASB 74 and GASB 75 are effective, and please confirm that the State has adopted GASB 74 and GASB 75.

This is to confirm that GASB 43 & 45 accounting results are not required. GASB 74 was adopted by the State Health Benefits Funds effective for the fiscal year ending 6/30/2017.  GASB 75 will be implemented effective with the fiscal year ending 6/30/2018. 


Please refer to Section 3.1.5 of the Revised Bid Solicitation; this section has been revised.


	21 
	Section 3.1.5
GASB Reporting
	For GASB 75, please confirm that separate reports are needed for the State, Local Government, and Local Education groups.

Separate GASB 75 reports are required for the State, Local Government and Local Education groups.


	22 
	Section 3.1.5
GASB Reporting
	The most recent report shows a 10-year projection of the balance sheet and income statement accounting results under GASB 43. Is this 10-year projection of balance sheet and income statement results needed under GASB 74 and GASB 75? If yes, will the 10-year projection also be needed separately by State, Local Education and Local Government groups?

Yes, a 10-year projection shall be required for each separate group.


	23 
	Section 3.1.5
GASB Reporting
	In the letter that describes the basis of the change in liabilities, is the change in liability by source (i.e., each assumption and experience change) required? If so, will this be required for the first year of the contract? Is this letter needed under GASB 74 and GASB 75? Should this letter include results separately by the State, Local Education and Local Government groups?

Please refer to Section 3.1.5 of the Revised Bid Solicitation; this section has been revised.


	24 
	Section 3.2.5 Dependent Eligibility Verification Audit
	Is it acceptable if we recommend an alternative vendor to conduct the dependent eligibility verification audit, rather than provide this service? This may be a more cost effective solution.

No, this is not acceptable to the State; however, the Vendor {Bidder} may subcontract the performance of DEV services.


	25 
	Section 3.2.6
Assistance Supporting Labor Negotiations

	Please provide more details on the potential support needed for compensation modeling.

No further details are available at this time. 


	26 
	Section 4.3
NJSTART Electronic Submission VS. Hard Copy Submission Instructions
	Is the Bidder permitted to choose EITHER the NJSTART submission or the hard copy submission, or are both methods required?

The Vendor {Bidder} is not required to submit both a NJSTART Quote {Proposal} submission and a hard copy Quote {Proposal} submission.  The Vendor {Bidder} may submit either, or both. 

As specified by Section 4.3 of the Bid Solicitation {RFP}, if the Vendor {Bidder} submits both a NJSTART and a hard copy of the Vendor’s
{Bidder’s} Quote {Proposal}, the NJSTART Quote {Proposal} will prevail in the event of a discrepancy between the electronic and paper versions.


	27 
	Section 4.4.1.5
Small Business Subcontracting Set-Aside Blanket P.O.
	Is there a requirement that all Bidders utilize a MWBE or small business as part of the proposal submission for the scope of this work? If so, what percentage of the recurring revenue must be allocated to the small business(es)? If not, will Bidders who do use a small business subcontractor receive additional points during the technical evaluation?

If the Vendor {Bidder} chooses to use Subcontractors and fails to meet the small business subcontracting targets set forth in Bid Solicitation {RFP} Section 4.4.1.5, the Vendor {Bidder} must submit documentation demonstrating its good faith effort to meet the targets with its Quote {Proposal} or within seven (7) business days upon request.

Vendors {Bidders} will not receive “additional points during the technical evaluation” for utilizing small business Subcontractors.



	28 
	Section 4.4.1.5
Small Business Subcontracting Set-Aside Blanket P.O.
	Are Bidders permitted to use subcontractors that are not small businesses? If so, and there are no requirements for small business subcontracting, does the Bidder still need to submit documentation of good faith effort in trying to find a small business to subcontract to?

A Vendor {Bidder} is permitted to utilize non-small business Subcontractors as part of its Quote {Proposal}; however, the Vendor {Bidder} must meet all requirements as specified by Section 4.4.1.5 of the Bid Solicitation {RFP}.  This includes documentation related to the Vendor’s {Bidder’s} good faith effort to achieve the set-aside subcontracting goal requirements.  


	29 
	Section 4.4.3
Technical Quote {Proposal}
	Can the Bidder add an Executive Summary/Cover Letter at the front of the Volume 2 submission, and if so, is this considered scoreable in the Technical Proposal?

Yes, the Vendor {Bidder} may submit an Executive Summary/Cover Letter; if submitted, such a letter would be considered during the evaluation, as applicable.

	30 
	Section 4.4.4.3
Resumes
	How many total client references are required to be provided in each individual resume?

References are requested but not required.  


	31 
	Section 4.4.4.5
Experience with Contracts of Similar Size and Scope
	Can the incumbent Bidder use the current State of NJ contacts at DPB as a reference?

Yes.



	32 
	Section 4.4.4.6
Financial Capability of the Vendor {Bidder}
	Can a URL be used to satisfy the requirement for Financial Capability of the Bidder? If so, does a full printout of the URL need to be provided if Bidder is submitting a hard copy proposal (per section 4.1)?

Yes, as specified by Section 4.4.4.6 of the Bid Solicitation {RFP}, “For publicly traded companies the Vendor {Bidder} should provide copies of the electronic location of the annual reports filed for the two most recent years.”

If the Vendor {Bidder} provides the electronic location of the annual reports as specified then the Vendor {Bidder} would not have to also provide a full printout with its hard copy; however, the State reserves the right to request additional information during the evaluation phase.  


	33 
	Section 4.4.4.6 Financial Capability of the Vendor {Bidder}
	As a limited liability partnership we do not have certified/audited financial statements that we can provide. What alternatives are acceptable to demonstrate financial strength and stability?

The Vendor {Bidder} should provide the requested information as stated in Bid Solicitation {RFP} Section 4.4.4.6.  The State reserves the right to request additional information during the evaluation phase.  


	34 
	Section 4.4.4.7 Vendor {Bidder} Minimum Experience and Qualifications
	We do not perform dependent eligibility verification (DEV) as a core service. Is it acceptable to propose that we will help you to select a boutique DEV provider to perform this service, as needed?

No; however, the Vendor {Bidder} may utilize a subcontractor for the performance of DEV services as part of its Quote {Proposal}.

	35 
	Section 4.4.4.7
Vendor {Bidder} Minimum Experience and Qualifications
	Can a subcontractor be used as part of the submission to satisfy one of the Minimum Experience and Qualification requirements? If so, will the use of a subcontractor to satisfy these requirements have a negative impact on scoring?

The Vendor {Bidder} cannot use a Subcontractor to meet the experience requirement specified by Bid Solicitation {RFP} Section 4.4.4.7(A); the Vendor {Bidder} must have ten (10) or more years’ experience in the analysis of health benefits programs, including at least one (1) public sector client of five (5) or more years duration and enrollments (active and retired) of at least 100,000 participants.

The Vendor {Bidder} may use a Subcontractor to meet the demonstrated experience requirements specified by Bid Solicitation {RFP} Section 4.4.4.7(B) and 4.4.4.7(C).  

Please refer to Section 4.4.4.7 of the Revised Bid Solicitation {RFP} as this section has been revised.

The Vendor’s {Bidder’s} Quote {Proposal} will be evaluated in accordance with Bid Solicitation {RFP} Section 6.7.


	36 
	Section 4.4.5
Price Schedule/Sheet
	For the all-inclusive price for the Audits, is this price required to be the same for all audits (medical, dental, etc.)? Additionally, will this price be paid to the Contractor once per calendar year, or might it be paid more than once should more than one audit occur in that year? Should the per-unit or per-year price be listed in the pricing sheet?

The All-Inclusive Unit Cost for Audits in accordance with Bid Solicitation {RFP} Section 3.1.3 is based on a per-audit unit cost.  The Vendor {Contractor} will be paid per audit performed, not annually.  

Audit pricing shall be based on the corresponding Year, not the type of program audited.  


	37 
	Section 4.4.5.2 Price Schedule/Sheet Attachment Instructions
	For the Attendance at Meetings price, should the Bidder list the per-unit price in the pricing sheet, or the total annual price (based on the projected number of annual units)? Is the per-unit price intended to be per-meeting hour or per-entire meeting (which may be multiple hours long)?

The Vendor {Bidder} shall provide the per-unit price.  The unit price represents Vendor {Contractor} representation, including all Vendor {Contractor} personnel, for one (1) meeting.  


	38 
	Section 4.4.5.2 Price Schedule/Sheet Attachment Instructions
	For the Assistance with Wellness Programs price, should the Bidder list the per-unit price in the pricing sheet, or the total annual price (based on the projected number of annual units)? Is the per-unit price intended to be per-hour spent on the wellness program(s), no matter what level the individual performing the work is at?

The Vendor {Bidder} shall list the per-unit price.  The unit cost is an hourly rate and the Vendor {Contractor} will receive the corresponding hourly rate for each documented hour performing services in accordance with Bid Solicitation {RFP} Section 3.1.7.


	39 
	Section 4.4.5.2 Price Schedule/Sheet Attachment Instructions
	Please provide more information on the level of detail needed to show how the all inclusive fee was derived for each task. Additionally, should this information be submitted in Volume 2 or Volume 3?

The Vendor {Bidder} should provide as much detail as possible.  This information should be provided in Volume 2 of the Vendor’s {Bidder’s} Quote {Proposal}, as specified by Section 4.4.5.2 of the Bid Solicitation {RFP}.  


	40 
	Section 5.7
Substitution or Addition of Subcontractors (s)
&
Section 5.8, 5.10 of the SSTC
	Section 5.7 and 9.0 State of New Jersey Standard Terms and Conditions, §§5.8, 5.10 - As an independent contractor, and to maintain the necessary flexibility to run its business, the Bidder cannot agree to the restrictions placed on how and whether the Bidder substitutes subcontractors, subcontracts or assigns tasks under an agreement. Therefore the Bidder requests the right to substitute subcontractors, subcontract or assign tasks under an agreement to an affiliate or subsidiary under common control with the Bidder at its discretion and upon its reasonable judgment, so long as the Bidder provides 30 days' written notice of its intent to do so. In addition, for the sake of efficiency the Bidder must be able to subcontract non-material portions of the contract (such as printing, binding and shipping services) without notification or approval by the director. Finally, in the event of a merger or acquisition, the Bidder is willing to provide reasonable additional documentation requested by the State, but on terms and a timeframe that the Bidder can reasonably meet, without penalty of termination. The Bidder would like to propose the following language: Notwithstanding any restrictions to the contrary, the Bidder has the right to subcontract, substitute subcontractors, assign or re-assign (i) a portion of the services under this Agreement to an affiliate and/or subsidiary under common control with the Bidder provided that the Bidder provides 30 days' written notice of doing so, and (ii) any non-material portion of the services without notice. The Bidder will remain responsible for the acts or omissions of such subcontractors as if such subcontracted activities had been performed by Aon. Please confirm if this is acceptable.

The State declines to revise these sections as requested.  


	41 
	Section 5.8 Ownership of Material
	In order to continue its provision of consulting services to our clients, current and prospective, the Bidder must retain sufficient ownership rights in its proprietary information and know-how. The Bidder builds upon its proprietary information and know-how, which in turn distinguishes the Bidder from its competitors and enables us to better serve our clients. Consequently, the Bidder must retain ownership of its underlying technology (whether pre-existing or newly developed) and any modifications and adaptations to it, while the state would be granted a license to use such materials as they are embedded in any deliverables. The State would continue to own all information that it provides to the Bidder to perform the services, and any final deliverable, subject to the licensing rights of embedded Bidder proprietary information. Because of the nature and scope of the Bidder’s proprietary information and know-how, it cannot identify ‘pre-existing’ property in its Quote, or agree that anything not identified therein will be the property of the State, whether by contract, assignment, or as a ‘work for hire’. The Bidder also Bidder cannot agree to any provision that would prevent it from using any of its general knowledge or knowledge acquired under this Agreement (excluding the State’s Confidential Information) to perform similar services for others. Please confirm if this is acceptable.

No, this is not acceptable to the State. The State will retain all ownership of information, data, and programs created exclusively for the State and at the State's expense in accordance with Section 5.8 of the Bid Solicitation {RFP}.

Regarding pre-existing intellectual property, the State refers Vendors {Bidders} to the second paragraph of Section 5.8 of the Bid Solicitation.


	42 
	Section 5.9.1 
Data Confidentiality
	Subject to applicable FOIA obligations, the Bidder recognizes and is highly sensitive to the confidential nature of the information it is provided regarding its clients and their participants. Accordingly, the Bidder imposes stringent confidentiality obligations on its personnel. The Bidder employs numerous procedures and safeguards to ensure that such information remains confidential, and we are happy to discuss the safeguards the Bidder places on our client’s information. Given the value to the Bidder of its proprietary information, we would expect the inclusion of mutual confidentiality provisions. The Bidder requires some flexibility with regard to the use of client’s information in a de-identified and aggregate format, and would need to keep a copy of all information for archival purposes. The Bidder would also expect relatively straightforward exceptions to confidentiality for information publicly available, independently developed, etc. The Bidder would also like to propose clear definitions of the Bidder's confidential information and the State's confidential information, which would ensure predictability and ownership of such information. Please confirm if this is acceptable.

No, this is not acceptable to the State.  Moreover, there is a mutuality provision in the existing Bid Solicitation {RFP} in Subsection D of 5.9.1.1. 

To the extent this question suggests that there may be post-opening revisions, amendments or negotiations, there will not be any alterations to the terms and conditions of the Bid Solicitation {RFP} after the Quotes {Proposals} are opened.


	43 
	Section 5.9.1 
Data Confidentiality
	The Bidder will conduct background checks in accordance with its policies and procedures. A copy of the Bidder's background check policy can be provided upon request. Please confirm if this is acceptable.

No, this is not acceptable to the State.  The State reserves the right to obtain, or require the Vendor {Contractor} to obtain, criminal history background checks from the New Jersey State Police for all Vendor {Contractor} and project staff (to protect the State of New Jersey from losses resulting from Vendor {Contractor} employee theft, fraud or dishonesty).  If the State exercises this right, the results of the background check(s) must be made available to the State for consideration before the employee is assigned to work on the State’s project.  Prospective employees with positive criminal backgrounds for cyber-crimes will not be approved to work on State Projects.  


	44 
	Section 5.9.2 
Data Security Standards
	As consulting services vary widely in scope and process, any necessary security requirements will be project specific and need to be defined in an applicable scope of work/engagement letter. Because the Bidder is a global company with an expansive client list, we are not able to customize security requirements on a client-by-client basis. The Bidder, however, understands its ability to maintain its reputation and the trust of its clients is dependent on having the appropriate safeguards in place to protect its clients’ confidential data. For these and other important business reasons, executive management has initiated and continues to support an information security effort. One part of that effort is enumeration of the Bidder's Security Policies and Standards for clients and third-parties who do business with the Bidder, a copy of which we can provide upon request. To the extent the State has any necessary security requirements which are not otherwise addressed in that policy, such requirements will need to be mutually agreed upon and defined in an applicable statement of work. Please confirm if this is acceptable.

This is not acceptable to the State.  The Vendor’s {Contractor’s} Data Security Standards must meet the requirements as specified by Section 5.9.2 of the Bid Solicitation {RFP}. 

To the extent this question suggests that there may be post-opening revisions, amendments or negotiations, there will not be any alterations to the terms and conditions of the Bid Solicitation {RFP} after the Quotes {Proposals} are opened.


	45 
	Section 5.11
Advertising
	With regard to publicity, the Bidder would like to be able to use the State’s name on our client lists and proposals that are not intended for general public distribution. Please confirm if this is acceptable.

This is acceptable to the State; however, the requirements specified by Section 5.11 of the Bid Solicitation {RFP} apply for any type of commercial advertising.  


	46 
	Section 5.13.3 Remedies for Failure to Comply with Blanket P.O. {Contract} Requirements

	While the Bidder may agree to the requested remedies, those remedies must be mutual, with the Bidder also having the right to take any actions available to it at law or in equity. Please confirm if this is acceptable.

The State declines to revise this section as requested.


	47 
	Section 5.17.1
Indemnification, 4.1.1 Limitation on Liability
	This section provides for a limitation on direct damages liability of 500% of the total value of the P.O. Would the State be willing to consider a lower percent of the total value of the P.O.?

The State declines to lower the limitation of liability specified by this section.


	48 
	Section 5.17.2
Insurance - Professional Liability Insurance
	The Bidder would like to remove the language "and in such policy forms as shall be approved by the State." The Bidder maintains professional liability insurance coverage on a manuscript form that contains client data such as client specific endorsements, and other confidential data. Consequently the policy is not available for client review. Please confirm if this is acceptable.

The State declines to revise this section as requested; however, the Vendor {Contractor} may submit redacted policies or certificates with confidential information removed, if necessary.  The State reserves the right to reject the Vendor’s {Contractor’s} insurance policy if it does not conform to the requirements specified by this Bid Solicitation {RFP}.


	49 
	Section 6.0
Quote {Proposal} Evaluation 
	Is there a preference for firms located in New Jersey?

In-State location is a tie-breaking provision pursuant to N.J.A.C. 17:12-2.10. 


	50 
	Section 6.7
Evaluation Criteria
	What is the breakdown of the weighting between the Technical and Financial scoring as part of the evaluation process?

The State will evaluate Quotes {Proposals} in accordance with Bid Solicitation {RFP} Section 6.7. 


	51 
	Section 6.7.2 Vendor’s {Bidder’s} Price Schedule
	To score the pricing sheet(s) from Bidders, how will the fixed fee budgets vs. the hourly rates be evaluated and/or weighted? Will the non-recurring hourly rates be applied to projected hours based on the current consultant contract as part of the financial evaluation?

As specified by Section 6.7.2 of the Bid Solicitation, “Vendors {Bidders} will be ranked from lowest to highest according to the total Quote {Proposal} Cost located on the Price Sheet/Schedule accompanying this Bid Solicitation {RFP}.”

The Non-Recurring Hourly Tasks found on the Price Schedule are not included in the total Quote {Proposal} Cost; however, all pricing submitted will be evaluated for reasonableness.

Please refer to Section 6.7.2 of the Revised Bid Solicitation {RFP}, as this section has been revised.

The Vendor {Bidder} must provide all pricing as required on the Price Schedule and as specified by Section 4.4.5.2 of the Bid Solicitation {RFP}.


	52 
	Section 9.0
SSTC
State and Federal Laws
	RFP Pages 64-70, 77-81, 82-87, Section 9.0 State of New Jersey Standard Terms and Conditions, §§ 2, 3, 7 and Exhibits A and B - In general the Bidder will comply with OMB and FAR requirements to the extent that they are applicable to the services that we provide. Further discussion is needed on the other federal and state statutes and regulations identified in the SSTC, however, as some do not apply to this RFP. Please confirm if this is acceptable.

The Vendor {Contractor} must comply with all federal and State statutes and regulations, as applicable.

To the extent this question suggests that there may be post-opening revisions, amendments or negotiations, there will not be any alterations to the terms and conditions of the Bid Solicitation {RFP} after the Quotes {Proposals} are opened.


	53 
	Section 9.0
SSTC
 Additional Proposed Terms
	The Bidder would like to work with the State to include these additional terms into the agreement: 

A. The Bidder's consulting agreements typically have additional terms and conditions regarding OFAC compliance. 

B. In order to be able to provide the services, the State must provide accurate information to the Bidder. Any services that the Bidder must re-perform to correct errors or omissions due to bad data will require additional fees. It is also the State’s responsibility to maintain all benefit plan legal documents in compliance with applicable law. 

C.  Finally, while the Bidder's consulting is designed to assist the State with its compliance obligations, the Bidder’s consultants are not attorneys, and therefore cannot provide the State with legal advice. The services will ultimately be provided according to the directions given by the State, and we would expect the State’s counsel to verify that the implementation of any recommendations or services comply with the laws applicable to the State. The Bidder will materially comply with all federal, state, and local laws and regulations applicable to the Bidder in our capacity as a service provider. Please confirm if this is acceptable.

A. Please refer to Section 5.22 of the Revised Bid Solicitation {RFP}.

B. The State declines to add these terms to the Bid Solicitation {RFP}.

C. The State declines to add these terms to the Bid Solicitation {RFP}.


	54 
	Section 9.0
SSTC
Section 2.12 
Warranty of No Solicitation on Commission or Contingent Fee Basis

	Commissions will be used only for permissible services, where permissible by applicable law. The Bidder will agree to comply with all applicable laws relating to solicitation and use of commissions. Please confirm if this is acceptable.

The State declines to revise Section 2.12 of the State Standard Terms and Conditions (SSTC) as requested.

	55 
	Section 9.0 
SSTC
Section 4.1 Indemnification
	Would the state consider modifying paragraph A of Section 4.1, “Indemnification for Third Party Claims” to more closely align to the indemnifications referenced in Section 5.17.1 (adding Section 4.1.1 to the SSTC), so that paragraph A would instead provide for indemnity for bodily injury or the death of any person or damage to real property or tangible personal property, incurred from the work or materials supplied by the Vendor {Contractor} under the Blanket P.O. {Contract} caused by negligence or willful misconduct of the Vendor, the Vendor’s breach of its obligations of confidentiality, and copyright and patent infringement by the Vendor?

The State declines to revise Section 4.1 of the SSTC as requested.  


	56 
	Section 9.0
SSTC
Section 4.2  Insurance
	The Bidder would like to remove the wording "All policies must be endorsed to provide 60 days? written notice of cancellation or material change to the State of New Jersey at the address shown below." As is common in the industry, the Bidder's insurance policies can be cancelled with less than 60 days written notice in some circumstances like the Insured’s failure to pay premium due. Notice of cancellation to certificate holders is provided through the insurance brokers rather than by the insurers and consequently is not accomplished through policy endorsement. Please confirm if this is acceptable.

Please refer to the Revised Bid Solicitation {RFP}, as Section 4.2 of the SSTC has been revised.


	57 
	Section 9.0
SSTC
Section 4.2 - Insurance
	Letter A - The Bidder would like to delete the word "Comprehensive" and replace it with "Commercial." The Bidder maintains coverage on the current Insurance Services Office (ISO) Commercial General Liability policy form, rather than Comprehensive General Liability form which was common in the past. Please confirm if this is acceptable.

Please refer to the Revised Bid Solicitation {RFP}, as Section 4.2 of the State Standard Terms and Conditions (SSTC) has been revised.


	58 
	Section 9.0
SSTC
Section 4.2
Insurance
	Letter A - The Bidder would like to delete the wording "The coverage to be provided under these policies shall be at least as broad as that provided by the standard basic, unamended, and unendorsed Comprehensive General Liability Insurance occurrence coverage forms or its equivalent currently in use in the State of New Jersey, which shall not be circumscribed by any endorsement limiting the breadth of coverage". The Bidder maintains a Commercial General Liability policy on ISO form CG 00 01 04 13. As is common, a number of standard endorsements that limit the coverage provided under the base CGL form have been endorsed to the policy. An example of one of these endorsements is the Silica exclusion endorsement. Please confirm if this is acceptable.

The State declines to revise the Bid Solicitation {RFP} as request; however, please refer to the Revised Bid Solicitation {RFP}, as Section 4.2 of the SSTC has been revised.


	59 
	Section 9.0
SSTC
Sections 5.4-5.6
	All reductions, suspensions or other changes to the scope of work or new services and pricing for them, whether material or not and whether or not occasioned by a change in law, will need to be mutually agreed upon by the parties, and the Bidder must be compensated for all work performed at the contract’s agreed upon rates unless otherwise agreed upon in writing by both parties. The Bidder requests that the following language be added to the contract: "Contractor may, at any time, request additions and/or changes to the services. Such additions and/or changes, including any fees or fee adjustments related to such additions and/or changes, shall be confirmed between the parties and may be documented with a schedule, an amended schedule, or other mutually agreeable writing." Please confirm if this is acceptable.

The State declines to revise this section as requested.  


	60 
	Section 9.0
SSTC
Section 5.7  Termination of Contract
	The Bidder requests that both the provisions for termination for convenience and for cause (5.7(A) and (B)) (e.g., in the event that the State fails to fulfill its payment obligations) be mutual. In addition, in the event of a termination for cause, the Bidder proposes a longer time period of 30 days than the provided ten (10) days provided in Section 5.7(A) (1) and (2). Finally, the Bidder requests and proposes that both parties be provided a 30 day period in which to cure any default or deficiency prior to providing the aforementioned 30 day notice. The Bidder also requests that the right to terminate in cases of 
“emergency” (5.7(C)) be further negotiated to define what constitutes an “emergency” (such as a force majeure event) and when notifications and the opportunity to respond may be dispensed with. Additionally, the Bidder can agree to a suspension of services if the State will pay for the costs of idling and restarting the project. Otherwise, the Bidder can only agree to termination for convenience. Please confirm if this is acceptable.

The State declines to revise this section as requested.


	61 
	Section 9.0
SSTC
Sections 5.11-5.12
	Many of the provisions contained in these sections are not applicable to the services the Bidder provides, and the Bidder requests to discuss this with the State, including the obligation to pay for replacement services. The Bidder is of course willing to perform its obligations in substantial compliance with the terms of the contract. Please confirm if this is acceptable.

The State declines to revise this section of the SSTC as requested.  To the extent this question suggests that there may be post-opening revisions, amendments or negotiations, there will not be any alterations to the terms and conditions of the Bid Solicitation {RFP} after the Quotes {Proposals} are opened.


	62 
	Section 9.0
SSTC
Section 5.15
Maintenance of Records
	Bidder is willing to support annual financial audits at the State’s sole cost and expense. The Bidder's assistance for such audits will be provided as additional services at the billing rates specified in the contract. Documents will be retained in accordance with the Bidder's document retention policies, and any third party agents hired by the State to perform these audits would be subject to agreeing on audit procedures and a confidentiality agreement reasonably acceptable to the Bidder. Please confirm if this is acceptable.

The State declines to revise this section of the Bid Solicitation {RFP} as requested.


	63 
	Section 9.0
SSTC
Section 6.1
Price Fluctuation During Contract
	Due to the varying scope of services among clients, the diversity of our client base, and the degree of customization of the services among each client, the Bidder is unable to compare pricing or other terms across its client base in a consistent and equitable manner. Accordingly, the Bidder is unable to agree to or administer a most favored pricing clause with respect to the services contemplated by this RFP. Please confirm if this is acceptable.

The second paragraph of Section 6.1 of the SSTC, regarding a Vendor {Contractor} reduction in price, shall be applicable to the all-inclusive hourly rates for Non-Recurring Tasks, as specified by Section 3.2 of the Bid Solicitation {RFP}.  The referenced price reduction language would not apply to the Recurring Tasks specified by Section 3.1 of the Bid Solicitation.

However, the first paragraph of Section 6.1 of the SSTC, regarding pricing being firm throughout issuance of the Blanket P.O. {Contract}, shall apply to the Blanket P.O. {Contract} in its entirety.


	64 
	Section 9.0
SSTC
Section 7
Terms Relating to All Contracts Funded, In Whole or In Part, By Federal Funds
	Section 7 provides that a number of certifications of compliance must be provided for contracts funded, in whole or in part, by Federal funds. Is this contract being funded in any part by federal funds and if so, which certifications must be provided, and must the Bidder provide such certification by separate form along with its quote?

The Blanket P.O. {Contract} resulting from this Bid Solicitation {RFP} is not funded in any part by federal funds.


	65 
	Reporting
	The Plan is noted as a cost sharing plan for business type activities. What type of reporting is provided to the cost sharing employers? Can you please provide a sample?

The State does not understand the question. As no section or “plan” was specified, the State is unable to provide an answer.
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