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6/12/2017
To: All Interested Bidders 

Re:  Bid Solicitation {RFP} # 17DPP00141
T3079 – Financial Institution Data Match (FIDM) Program
Quote {Proposal} Submission Due Date: June 30, 2017 (2:00 p.m.)
Bid Amendment {ADDENDUM} #1
The following constitutes Bid Amendment {Addendum} #1 to the above referenced Bid Solicitation {RFP}.  This Bid Amendment {Addendum} is divided into the following parts:

Part 1: Answers to question; and
Part 2: For all additions, deletions, clarifications and modifications to the Bid Solicitation {RFP} # 17DPP00141, please refer to NJSTART attachment - T3079 Revised RFP FIDM
It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation {RFP} and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation {RFP} as set forth in all Bid Amendments {Addenda}. 

All other instructions, terms, and conditions of the Bid Solicitation {RFP} shall remain the same.

PART 1

Financial Institution Data Match (FIDM) Program 

Bid Solicitation {RFP} # 17DPP00141
Answers to Questions
Note: Some of the questions have been paraphrased in the interest of readability and clarity.  Each question is referenced by the appropriate Bid Solicitation {RFP} page number(s) and section where applicable.  

	#
	Page #
	RFP Section Reference
	Question
	Answer

	1
	20
	3.5
	If the SSN is on both the Docketed Judgment (DJ) and the Financial Institution data, is there a need for further data matching? Do you anticipate some SSNs to be different, or blank? Will there be a need for name and address matching to determine the strength of the match? - thank you, Christine Warner
	The data matched is based upon the tax identification/social security number. There shouldn’t be any conflict with these identifying numbers. We do not anticipate any blank identifiers.

	2
	21
	3.5.1
	In the solicitation, page 21, it says the vendor will "receive matched records back from the FI"; is the FI expected to do any data matching? or will they send data streams and the selected vendor will conduct all data matching?
	The Vendor {Contractor} will send a file of docketed judgments to the Financial Institution (FI). The FI will send a file back to the Vendor {Contractor} with the matched data. It will be the Vendor’s {Contractor’s} responsibility to upload the matched data to the web based application.

	3
	71
	9.0
	Will the State allow Vendors {Bidders} to take exception to any of the Standard Terms and Conditions?
	As stated in Bid Solicitation {RFP} Section 1.3.1, Exceptions to The State of NJ Standard Terms and Conditions (SSTC): “Questions regarding the SSTC and exceptions to mandatory requirements must be posed during this Electronic Question and Answer period and shall contain the Vendor’s {Bidder’s} suggested changes and the reason(s) for the suggested changes.” Additionally, as stated in Section 4.1, General: “Quotes {Proposals} including Vendor {Bidder} proposed terms and conditions may be accepted, but Vendor {Bidder} proposed terms or conditions that conflict with those contained in the Bid Solicitation {RFP} as defined in Section 2.0 of this Bid Solicitation {RFP}, or that diminish the State’s rights under any Blanket P.O. {Contract} resulting from the Bid Solicitation {RFP}, will be considered null and void.”

	4
	19
	3.4
	Page 19, Section 3.4 – Does the state require the Warrants of Executions to the FI be mailed via certified mail or will regular mail suffice?
	Bid {RFP} Section 3.4 will be amended as follows:
“All mail shall be sent First Class.”

	5
	21
	3.5.1
	Page 21, section 3.5.1 – Is the state requiring that all financial institutions report via Matched Accounts Method, or will the state allow the financial institutions to choose between Matched Accounts Method and All Accounts Method to align with what they are doing for child support?
	Yes our statute N.J.S.A. 54:50-37 only allows Matched Accounts Method.

	6
	22
	3.5.2
	Page 22, section 3.5.2 – If a financial institution is technically unable to transmit files via Secure FTP (SFTP), is the state willing to accept other encrypted transfer methods such as secure Internet or  FTPS? If the state is not willing to accept another method of transfer, would the state provide an exemption to these FIs from participating in the program?
	Please refer to Bid {RFP} Section 3.9.4.

	7
	23
	3.7
	Page 23, Section 3.7 – Would the state consider a quarterly invoice for tasks 3 and 4 since the business process is quarterly?
	Bid {RFP} Section 3.7 will be amended as follows:

“For Phase 2, the Vendor {Contractor} shall submit a quarterly invoice for services performed under tasks 3 and 4.”

	8
	29
	3.9.3
	Page 29, section 3.9.3 – Does the state envision needing to use the Extranet Options for this contract?


	Extranet is an option in use cases depending on the file transfer.

	9
	
	Price Sheet/ Schedule
	Since postage costs can vary month to month due to volume levels and increase or decrease as postal rates change, would the state be willing to reimburse the vendor for actual mailing costs in addition to the Bank Levy fees? If vendor is required to build in an unknown cost of postage into the Levy fee, the Levy fee will have to include a premium to cover the risk of unknown postage costs.
	Bid {RFP} Section 3.4 will be amended as follows:

“The Vendor {Contractor} will be reimbursed for actual First Class postage cost.”

Bid {RFP} Section 3.7 will be amended as follows:

“The unit price for the  bank levy processes quoted to produce and distribute the Warrant of Execution, Notice of Levy and Turnover Order/Release of Levy must include all Vendor {Bidder} costs and expenses, not including postage.  Actual costs for posting will be reimbursed by Taxation, should Taxation require the Vendor {Bidder} to mail the forms to FI’s and debtors.”

	10
	N/A
	N/A
	What is the expected implementation timeframe for this project?
	Bid {RFP} Section 3.0 will be amended as follows:

“The State expects Phase 1 to be completed within 90 days of Blanket P.O. {Contract} award.”

	11
	N/A
	N/A
	What is the expected implementation timeframe for this project?
	Duplicate, see above.

	12
	50
	5.8

	Pg. 50, Section 5.8, paragraph 1. If the bidder will not develop software computer programs and/or source code for the State, or deliver any pre-existing software as part of the services, would the State consider removing all references to software as material that will become property of the State? If not, would the state inclusion of this statement at the beginning of Section 5.8: Unless otherwise agreed in writing, the parties do not anticipate that any software computer programs or source code will be developed by Contractor for the State.
	The Bid {RFP} will not be revised as requested.
Vendors {Bidders} are instructed to identify any preexisting IP as Background IP as required by section 5.8, otherwise, the State will assume the Vendor {Bidder} is proposing custom developed work for hire and the State shall have full and complete ownership of all software computer programs and/or source codes developed.



	13
	76
	4.2
	Pg. 76, Section 4.2. Our insurer has advised that they no longer include notice of cancellation on insurance certificates, in conformance with industry-wide practices. Would the state modify Section 4.2 as follows: The contractor shall provide the State with current certificates of insurance for all coverages and renewals thereof. The contractor shall ensure that insurance policies shall not be canceled for any reason except after sixty (60) days written notice to the State, and the contractor shall provide such notice to the State directly.
	Bid {RFP} Section 9.0 - 3.4 will be amended as follows:
“The Contractor shall secure and maintain in force for the term of the contract insurance as provided herein.  All required insurance shall be provided by insurance companies with an A- VIII or better rating by A.M. Best & Company.  The Contractor shall provide the State with current certificates of insurance for all coverages and renewals thereof.  If the Contractor receives a notice of cancellation, the Contractor will promptly replace such coverage so that no lapse in insurance occurs. Certificates of renewals shall be provided within five (5) business days of the replacement or renewal of the insurance.  The Contractor shall not begin to provide services or goods to the State until evidence of the required insurance is provided.  The certificates of insurance shall indicate the contract number or purchase order number and title of the contract in the Description of Operations box and shall list the State of New Jersey, Department of the Treasury, Division of Purchase & Property, Contract Compliance & Audit Unit, PO Box 236, Trenton, New Jersey 08625 in the Certificate Holder box.  The certificates shall be emailed to the State at:”
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