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111

KENOSHA COUNTY DEPARTMENT OF HUMAN SERVICES
Division of Children & Family Services
Request for Proposal (RFP) #202603
Supervised Visitation

INTRODUCTION

This Request for Proposal (RFP) is being issued by the Kenosha County Department of Human
Services (KCDHS) to request competitive proposals from organizations that are interested in
providing Supervised Visitation, as further defined in this RFP.

DEFINITIONS
County means the County of Kenosha Wisconsin
KCDHS means Kenosha County Department of Human Services

Proposer/Provider/Contractor means a company or individual submitting a response to this RFP

RFP means Request for Proposal
State means the State of Wisconsin

Vendor Portal means the State of Wisconsin’s Vendor Portal — VendorNet & eSupplier

CALENDAR OF EVENTS

This calendar is subject to change at the sole discretion of Kenosha County. All attempts will be
made to adhere to this calendar. However, due to circumstances beyond our control, it may be
necessary to modify the events and/or dates and times.

06/03/2026 | Public Notice of RFP & RFP Posted Online
06/16/2026 Deadline for Questions by 2:00 PM CST

06/19/2026 Q & A Summary Posted to VendorNet (if applicable)
06/30/2026 | Deadline for Proposals by 10:00 AM CST

1-4 weeks Evaluation Process
TBD Projected Interview Dates
TBD Service Implementation and Transition Period

01/01/2027 Intended Contract Start Date
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GENERAL INFORMATION AND REQUIREMENTS

The contract for this project will consist of this Request for Proposals document, the specification
documents and any associated exhibits, drawings, or additional documents, the Contractor’s
proposal response with all required forms, any addenda that may be issued, any negotiated terms
and conditions, and a Kenosha County contract.

This contract is for a one (1) year term from 01/01/27 to 12/31/27 with option to be renewed for
four (4) additional one (1) year periods providing both parties agree to the extension under the
condition that the price may be renegotiated, and all other terms, conditions, and specifications
remain the same.

Thoroughly examine the entire RFP. Closely review program description, specifications,
scope of work, schedule instructions and all other solicitation documents.

Errors or Omissions - If a proposer discovers any significant ambiguity, error, conflict,
discrepancy, omission, or other deficiency in this RFP, the proposer should notify
immediately the RFP single point of contact of such error and request modification or
clarification of the RFP document.

Questions — All questions must be emailed to the RFP Single Point of Contact.

No phone calls, emails, or other correspondence to other County staff regarding this
procurement are permitted during the procurement process unless otherwise noted in
writing as required as part of the Solicitation process. Violation of these conditions
may be considered sufficient cause for automatic rejection of a Proposal. All oral
communications are unofficial.

Check the website & VendorNet for future announcements, addenda, and other related
information prior to submitting the proposal by its due date.

Proposers shall rely only on written responses issued by addenda. The summary of
applicable questions and answers (Q&A Summary) will be posted by an RFP Addenda via
VendorNet. RFP Addendums posted via VendorNet. Addenda(s) should be reviewed,
signed and returned with your proposal.

Failure to respond to the requirements of the RFP in its entirety, including any addenda,
supplemental information or revisions may result in disqualification.

KCDHS does not reimburse costs incurred in proposal preparation.

Kenosha County may waive or permit cure of minor irregularities, or may reject any or all
proposals received, re-issue any or all parts of the RFP, adjust, cancel, or withdraw in part
or entirety the RFP, or extend the deadlines, if the proposals received are not in compliance
with the solicitation requirements.

All material submitted by proposers become the property of Kenosha County upon
submission, and therefore, public information, following completion of all RFP and appeal
activities, and are subject to requirements of Wisconsin open records laws.

As a Federal/State/County funded program, be aware that regulations may change during
program operation and the program design may be affected resulting in modification by
KCDHS. Request for Proposals are announced prior to the Division’s budget being
finalized, and therefore are tentative, may be modified, and are contingent upon final
budget approvals.

Non-Appropriation of Funds — If during the contract period, the appropriations that fund this
contract are changed by federal, state, or county board, action or any oversight committees’
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action, the funding amount of this contract may change. Additionally, Purchaser reserves the
right to immediately terminate or cancel any contract in whole or in part without penalty due
to non-appropriation of funds.

Contract renewals are determined solely by Kenosha County subject to applicable funding
requirements and department authorizations, availability of funds, satisfactory contract
performance, and when applicable, negotiation of renewal rates.

Performance and Reporting Requirements: Contractors are required to comply with the
funding source requirements. Requirements may include submitting reports and attending
meetings with KCDHS representatives to review services, to assess progress &
performance, to identify barriers, and to determine if any corrective action measures are
necessary. It is the responsibility of the service provider to provide corrective action plans
and reports as needed.

KCDHS reserves the right to negotiate changes in both reporting and billing requirements.
KCDHS reserves the right to specify its individual reporting requirements.

Data reporting requirements serve three purposes:
o Meet Federal and State reporting requirement,
o Provide information for program monitoring and management,
o Provide for component and program evaluation

Contract Reimbursement Policy: It is the intent of KCDHS to reimburse the actual
approved costs or units of service provided under this RFP and reported each month.
Payments will depend on timeliness, accuracy of reporting, and the achievement of
quantitative and qualitative goals specified in the Program Description and Specifications
and as otherwise required or negotiated.

Contractors and KCDHS must comply with the applicable Office of Management and Budget
OMB Uniform Guidance (2 CFR 200), OMB circulars, and other federal and state laws and
regulations.

To demonstrate the Contractor’s financial capability, the County may require the
submission of some, or all the financial information detailed below. The Contractor must
provide the requested information within five (5) working days of the County’s request,
unless such time period is otherwise extended at the sole discretion of the County.

o Audited Financial Statements for the Contractor’s last three (3) fiscal years, including
as a minimum the Balance Sheet, Statement of Retained Earnings, Income Statement,
and any notes to the statements. If audited Financials are not available, a copy of the
most recent business income tax return and Pro-Forma (un-audited) Financial
Statements for the last three (3) years will be accepted.

o Annual Report (if applicable) — most current annual report.

o Audit/Fiscal Report — last completed fiscal year audit, completed by an independent
auditor, or the year-end financial reports if audits are not required, and a statement as
to why audits are not required.
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The County may require the submission of additional information such as:

(@]

Excerpts of Personnel Policies to include Employee Benefits relating to time off
(vacation, sick, holidays, leave of absence, etc.)

Organization Chart - organizational chart.

Board of Directors (if applicable) — list of current Board of Directors and owners
identified by name with middle initial, position held on Board office, address,
employer, and occupation; and provide statement that Board members are 18 years of
age or older.

Evidence of Board Approval (if applicable) - documentation stating that the
governing board has given its approval for the submittal of the proposal.

County Employee Disclosure — list of all Kenosha County employees or former
employees to a wage, a salary or an independent consultant fee was paid during the
preceding 1 and 1/2 years.

Licenses and Accreditations — information on current licenses and accreditations
held or required for staff and/or the organization.

The County reserves the right, throughout the RFP Process and course of the Contract, to
request evidence of the Contractor’s financial capability and their ability to perform or meet
all the standards and requirements.

Kenosha County Policy on Ethics is included in this RFP as an Attachment and must be
signed and returned with your proposal.

Proposals may be withdrawn by written notice received at any time before the exact time
set for receipt of Proposals.

Contracts resulting from this RFP will not be considered authorized until a contract compliant
copy of the insurance certificate is received by KCHDS.

Current KCDHS insurance requirements

o

o

Y our agency should be listed as insured.

Kenosha County should be listed as Certificate Holder

=  Worker’s Compensation insurance as required by Wisconsin Statutes for all
employees engaged in work associated with this contract and employer’s
liability insurance with a bodily injury per accident limit of liability of at least
$500,000, bodily injury by disease limit each employee of $500,000 and
bodily injury by disease policy limit of $500,000

= Commercial general liability insurance for personal and bodily injury and
property damage against any claim(s) that might occur in carrying out this
contract, with liability coverage provided for therein in the minimum amount
of 1,000,000 per occurrence/ $2,000,000 annual aggregate for all types of
claims. The policy shall include an endorsement identifying Purchaser as
Additional Insured.

= Comprehensive automobile liability insurance for all owned, non —owned and
hired vehicles that are used in carrying out the services of this contract, with
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minimum one million dollars ($1,000,000) combined single limit for
automobile liability and property damage. Consistent with Wisconsin law, (s.
344.62, Wis.Stats.), it is mandatory that anyone operating a motor vehicle
shall have motor vehicle liability insurance and a copy of proof of insurance
available at all times. This policy shall include coverage for Purchaser for
liability arising out of the actions of Provider, whether by Additional Insured
endorsement or otherwise.

= Excess or umbrella liability insurance in the amount of $5,000,000 per
occurrence and in the aggregate. Such excess or umbrella policy shall be
excess over the employer’s liability, commercial general liability, and motor
vehicle insurance and coverage shall be provided as Follow From and shall
name Purchaser as Additional Insured.

= Human Services Organization Professional Liability insurance with limits not
less than $2,000,000 per occurrence and annual aggregate, covering claims
alleging errors, oversight, or negligence pertaining to Provider’s professional
services. This requirement applies if the Provider is a Human Services
Organization. Any applicable deductibles and/or retentions must be noted on
the Certificate of Insurance.

= Medical Malpractice insurance with limits not less than $1,000,000 per
occurrence and $3,000,000 annual aggregate, covering claims alleging care-
related injuries, errors in treatment, medication errors, and misdiagnoses. This
requirement applies if the Provider is a medical professional. Any applicable
deductibles and/or retentions must be noted on the Certificate of Insurance.

= Cyber Liability insurance with limits of not less than $1,000,000 for each
occurrence and an annual aggregate of $1,000,000 covering third-party claims
involving privacy violations, information security, information theft, damage
to or destruction of electronic information, intentional and/or unintentional
release of personal private information, alteration of electronic information,
extortion, and network security. This requirement applies if the Provider has
access to or control over third-party personal private information.

» Professional Liability Insurance with limits not less than $2,000,000 per
occurrence and annual aggregate, covering claims alleging errors, oversight,
or negligence pertaining to Provider’s professional services. Any applicable
deductibles and/or retentions must be noted on the Certificate of Insurance.

Conlflict of Interest: Contractors awarded contracts under this RFP shall ensure the establishment of
written policies and employment rules and other safeguards to prevent, and shall prevent, its
employees, consultants, or agents from attempting to influence Kenosha County officials, employees,
or its various committees, commissions, workgroups, departments, authorities, centers, services,
consultants, agents, or members of the Kenosha County Board of Supervisors, from using their public
positions for purposes that are, or give the appearance of being, motivated by a desire for private gain
for themselves or others with whom they have family, business, or other ties. Please note that it is a
crime under Sec. 946.13 Wis. Stats., if any public official or employee shall, in his private capacity,
negotiate or bid for or enter into a contract in which he has private pecuniary interest, direct or indirect,
if at the same time he is authorized or required by law to participate in his capacity as such officer or
employee in the making of that contract or to perform in regard to that contract some official function
requiring the exercise of discretion on his part, nor shall any official or employee, in his official
capacity, participate in the making of a contract in which he has a private pecuniary interest, direct or
indirect, or perform in regard to that contract some function requiring the exercise of discretion.
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PROGRAM DESCRIPTION & SPECIFICATIONS/SCOPE OF WORK

Kenosha County, WI Department of Child and Family Services (DCFS) seeks a qualified provider
to deliver comprehensive supervised visitation services for court-ordered visitation between
children placed in out of home care and their biological parents, siblings, and other approved
family members. Services shall ensure child safety, promote positive family connections, and
provide accurate documentation to support the child’s permanency and well-being. The visitation
worker’s primary job is to supervise, protect, observe, and document the interactions between the
children and their family members. Visitation workers directly communicate with

the KCDCFS case workers, foster parents, attorneys, courts, counselors, and significant others.

SERVICE OVERVIEW
e Services shall be delivered in accordance with Wisconsin state regulations, DCFS policies,
and best practices for child welfare visitation programs.
Ensure the safety and emotional well-being of children during family contact.
Support healthy and appropriate parent—child and sibling interactions.
Maintain and strengthen family bonds while case goals are pursued.
Provide timely and objective documentation to assist courts and caseworkers in assessing
family progress.
e Deliver services in a trauma-informed, culturally responsive, and
developmentally appropriate manner.
e Provide professional supervised visitation services designed to maintain and strengthen
parent-child relationships

PROGRAM COMPONENTS AND REQUIREMENTS

Visitation Services Structure

The contractor shall provide the following visitation service modalities:

Center-based supervised visitation in a secure, child-friendly facility environment
Community-based supervised visitation in approved public settings

Home-based supervised visitation when appropriate and authorized by DCFS

Virtual visitation support and monitoring when circumstances require remote contact
Sibling visitation coordination for separated children in care

Extended family visitation facilitation as authorized by case plans

Services available for an initial visitation within five (5) days from the date of referral

NoUnAEWLD—

Staffing Requirements

The provider shall maintain adequate staffing levels with professionals meeting the following
qualifications:

1. Visitation supervisors with bachelor's degrees in social work, psychology, human services, or
related fields

2. Bilingual staff capability to serve diverse populations within Kenosha County, WI

3. Specialized training in trauma-informed care and de-escalation techniques

4. Current background clearances and child protective services checks

5. Ongoing professional development in family dynamics and child welfare practices

Service Delivery Standards
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All supervised visitation services shall incorporate:

1.

O NN kW

Maintain confidentiality in accordance with all applicable state and federal laws
Pre-visit preparation and safety planning with all parties

Active monitoring and documentation during each visit

Post-visit debriefing and transition support for children

Written observation reports submitted weekly

Written report submitted monthly

Immediate notification protocols for safety concerns or critical incidents
Coordination with DCFS caseworkers and guardian ad litem representatives

The contractor shall maintain flexible scheduling capacity including:

1. Weekday, evening, and weekend availability

2. Holiday visitation accommodation

3. Emergency visitation requests with 24-hour response capability
4. Minimum service hours of 8:00 AM to 8:00 PM on weekdays
5. Minimum service hours of 9:00 AM to 6:00 PM on weekends

Facility and Environmental Requirements

For center-based visitation services, the contractor shall provide:

03N LN kW~

. ADA-compliant facilities accessible to individuals with disabilities

. Age-appropriate toys, games, and activities for various developmental stages
. Separate waiting areas for custodial and non-custodial parties

. Private observation rooms with audio/video monitoring capabilities

. Outdoor play areas or access to recreational spaces

. Identified area with sink and microwave for snack/meal preparation activities
. Infant care amenities including changing stations and feeding areas

. Security features including controlled entry systems and emergency protocols

Documentation and Reporting

Kenosha County Department of Human Services (KCDHS) requires an Outcome Based Evaluation
(OBE) approach for its programs. KCDHS reserves the right to modify performance requirements,
outcome measurement and evaluation plans, in order to ensure that the right outcomes are being
assessed and that the performance requirements are appropriate. The contracted agency will be
responsible for collecting, maintaining, and reporting on demographics and program
outcomes. KCDHS will require use of on-line reporting systems. The provider
shall maintain comprehensive documentation systems including:

1. Individual visit observation forms capturing behavioral interactions

2. Attendance tracking and no-show documentation

3. Incident reports for safety concerns or policy violations

4. Progress notes regarding parenting skills and relationship development

5. Monthly statistical reports to DCFS including service utilization data

6. Quarterly outcome reports measuring the program’s service utilization and goals

Documentation shall address specific observational areas:
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1. Parent-child interaction quality and attachment behaviors

2. Parenting skills demonstration and areas for improvement

3. Child comfort level and emotional responses

4. Safety concerns or risk indicators to be documented and reported immediately
5. Communication patterns between family members

6. Progress toward reunification goals when applicable

Specialized Service Capabilities

The contractor shall demonstrate capacity to address complex visitation scenarios including:

1. Intervening immediately when necessary to protect a child from harm or redirect a
parent’s inappropriate behavior.

2. Engaging clients in the visitation service program through clear communication, flexibility,

and supportive engagement practices

High-conflict custody situations requiring enhanced security measures

Families with domestic violence histories requiring specialized safety protocols

Parents with substance use disorders requiring monitoring for impairment

Children with special medical or behavioral health needs

Multi-generational visitation involving grandparents or extended family

Cultural or religious accommodations for diverse family practices

Supervised exchanges for families transitioning between households

RN R W

Transportation Services

When authorized by DCFS, the provider shall coordinate or provide:

1. Safe transportation of children to and from visitation locations

2. Properly licensed and insured vehicles with appropriate child safety seats
3. Trained drivers with clean driving records and background clearances

4. Transportation logs documenting pick-up and drop-off times

5. Emergency transportation protocols and communication procedures

Training and Quality Assurance

The contractor shall implement comprehensive training programs covering:

. Mandatory reporter responsibilities under Wisconsin law

. Cultural competency and anti-bias practices

. Trauma-informed approaches to family visitation

. De-escalation and crisis intervention techniques

. Documentation standards and legal requirements

. Child development and age-appropriate expectations

. Recognizing signs of abuse, neglect, and family dysfunction

NN DR W

Quality assurance measures shall include:

1. Regular supervision and case consultation for visitation staff

2. Annual performance evaluations of service delivery

3. Client satisfaction surveys from children, parents, and referring workers
4. Continuous quality improvement processes
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5. Compliance monitoring with contractual requirements

Coordination and Collaboration

The provider shall maintain effective collaboration with:

1. DCFS caseworkers through regular communication and case conferences
2. Family court personnel regarding visitation orders and modifications

3. Foster families to coordinate visitation schedules and transitions

4. Mental health providers involved in family treatment

5. Substance abuse treatment programs when relevant to case plans

6. Educational institutions regarding child needs and scheduling

Services Duration

Frequency and duration to be determined on a case-by-case basis in coordination
with KCDCFS.

Program Capacity

Average number served: Monthly 70-80
Annually 170 to 175

Service Rates

Unit of Service: 1 hour

Unit Rate: To be specified by applicant agency in proposal based on
direct service hours.
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VI

PROPOSAL DESIGN

All content created for the proposal must be complete, thorough and demonstrate professional
organizational and writing abilities. The proposal must address all requirements and specifications
of the RFP and include all required documentation. The proposal must be typed in a single space
format using a 12-point font in the same order as listed below. Proposals which do not comply with
the format set forth may be rejected without further consideration.

Cover Letter

Include a cover page/letter of transmittal offering your proposal for the County’s consideration,
signed by an authorized agent of your company.

Specifically state that the information contain the Proposer’s Proposal is accurate and complete as of
the date of submission; and that the Proposer is willing to comply with all stated contractual
requirements.

The Cover Letter should include the following information:
e Your name
¢ Your organization
o Contact details
o Name
o Email
e Title of Proposal
e RFP#

e Signed by an Authorized agent of your company

Table of Contents

A table of contents should be included, and each page of the proposal should be consecutively
numbered.

Project Overview:

Project overview should be organized to the following underlined headings:

Organization Experience & Capacity

Provide a concise statement of the mission, goals, and a brief history of the organization.
Include information on business formation, size, number of years in business, scope of services,
and highlights of achievements.

Address and describe the following:

» Administrative and management background

» management team
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» administrative support
» staff supervision

» Organization’s collaborative and cooperative history and flexibility to meet changing
programmatic and administrative requirements.

» Staff qualifications, staff retention rates and methods of minimizing staff turnover. Staff
qualifications to deliver proposed design, key staff members’ length of service, proposed
staffing patterns, and staff to participant ratios. List all staff positions related to proposed
services and include the following for each:
= Position title, responsibilities, and duties for proposed service.
= Percentage of FTE assigned to this component.
= Qualifications of staff position (degrees, training, and experience).

Address and describe the following:

» Experience with proposed service & target population.

» Anunderstanding of the service needs of the target population.

» A record of successful provision of similar services to target population, and achievement
of service goals and planned outcomes.

» Level of experience in managing proposed services.

» Experience with state and local performance tracking systems.

Strategic Planning Approach & Program Performance

Describe in detail the service to be provided, client groups, service methodology, and goals.

Address and describe the following:

» Proposed service methodology and how it meets program specifications.

» Program design and how it addresses service needs of the target population.
» Service levels and how it addresses service needs of population.

» Innovative and creative approaches to service.

Address and describe the following:

» Describe plan/method for meeting the performance requirements, and method for
collecting, analyzing, monitoring, measuring, documenting, and evaluating service
performance and outcomes achieved.

» Describe how corrective actions will be completed and reported, if necessary, based on
results of performance monitoring.

Budget Approach / Cost Effectiveness
Proposer is required to provide a compelling and well-documented narrative that outlines the
cost-effectiveness of their solution.

Effective and efficient delivery of quality services is demonstrated in relation to the budget
allocation. The allocation is reasonable and appropriate.
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» Demonstrate that described financial/information systems are adequate to meet the program
specifications.

» Ifaprevious KCDHS provider, demonstrate that data reports have been accurate and
timely, and that other reporting requirements have been met.

» Provide information for reviewers to determine reasonableness of the cost and revenues
included in the budget. In this section also indicate the not-to-exceed percentage increase
for three (3) succeeding years. Identify the administrative cost and method for the allocation
basis. Attach a detailed explanation of allocation method used to the Budget Worksheets.

Proposal Support Documentation & Addenda

Include all support documentation with your proposal:

o RFP Attachment 1 - Vendor/Provider Information
o RFP Attachment 2 - Assurances
o RFP Attachment 3 - Ethics Compliance Notice
o RFP Attachment 4 — Ethics Compliance Addendum
o RFP Attachment 5 — Designation of Confidential and Proprietary Information
o RFP Attachment 6 — Business Experience
o RFP Addenda(s) if applicable
» Include all RFP Addenda(s) posted on VendorNet
o RFP Attachment Excel — Budget Worksheet

KCDHS reserves the right to request additional documentation or information if necessary to
adequately review proposals and/or as needed at time of contract award.

Budget Program and Guidelines

Submit the budget worksheet with your proposal. The budget worksheet is an EXCEL file, with
five separate worksheet tabs. All worksheets are designed to have proposers enter information in
designated blue areas only. Begin on worksheet tab #1. Once entered, specific information will
automatically copy to other worksheets. The yellow and gray areas of the worksheets are
calculations and should be verified for accuracy.

o Proposers may identify funds beyond this proposal for purposes of coordination or
collaboration. Use worksheet tab #5 to report additional revenue sources and related
expenditures; these must not be included in the specified program budget.

o Proposers must comply with the Uniform Guidance 200 (2CFR 200) for allowable costs.
Wisconsin

o Local policy does not allow:
o Any charges for program costs not directly applicable to the funded program.
o Any charges or costs deemed unreasonable or excessive to operations of the program or
service.
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For profit agencies may not exceed 5% of profit
KCDHS allows for a maximum of 15% administrative cost.

KCDHS may, in the negotiation of a contract budget, disallow certain proposed cost items,
reduce certain proposed cost items, and/or realign or increase proposed cost items.

The proposed budget shall include all costs associated with the operation of this program.

When there is a correlated Medicaid benefit, KCDHS expects providers to make every
reasonable effort to control service rates and maximize revenue, billed through such methods
as third-party payments and MA billing.

All questions including those regarding the budget worksheets, must be emailed to the RFP
single point of contact.
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VII RFP SUBMISSION

It is the responsibility of the proposer to thoroughly examine the entire RFP document and to
ensure the proposal is received on time.

Late responses will be rejected.

Proposers must submit their RFP response, support documentation, addenda’s (if applicable), and
budget worksheet via email to the single point of contact:

Monica Santos
monica.santos@kenoshacountywi.gov

Email Subject Line: RFP #202603 Supervised Visitation

Your proposal response should include 2 attachments:
1. All sections requested within one (1) electronic PDF document.

2. The budget worksheet must be submitted in Excel format.

You will receive a ‘received’ confirmation.

IMPORTANT

If attachments exceed limit of email service, save your files to a cloud service, and share the link.
Late proposals will NOT be considered.
Proposals that do not meet the deadline date and time requirements will not be reviewed.
No exceptions will be allowed.
KCDHS reserves the right to reject incomplete proposals.

Kenosha County is not responsible for the content of any proposal information received through any 3" party RFP/bid service. It is the
sole responsibility of the proposer to ensure the completeness of the documents received from any 3™ party.
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VIII EVALUATION & SELECTION

The proposals will be scored using the following criteria:

Proposal Review Criteria Pli);islill;:e
Organization experience & Capacity 40
Strategic Planning Approach & Program Performance 40
Budget Approach & Cost Effectiveness 20
100

A. Proposals will be initially reviewed to determine if minimum and mandatory requirements have
been met. Failure to meet these requirements shall result in the Proposal being rejected. In the
event that all Proposers do not meet one or more of the minimum or mandatory requirements,
the Evaluation Committee reserves the right to continue the evaluation of the Proposals, which
most closely meet the minimum and mandatory requirements of this RFP.

B. Failure by the Proposer to provide information clearly and accurately within the submitted
documents may be reflected in the evaluators’ scoring results.

C. Proposals will be independently evaluated. Each Evaluation Committee member will score
each of the Solicitation’s stated technical evaluation criteria for each Proposer. Contract
Specialist will then sum all individual technical scores for each Proposer to determine the
overall evaluation score for that Proposer. Based on the information obtained through any
confirmation or verification inquiries, reference checks or interview process, the Evaluation
Committee will review their evaluations and unilaterally adjust their respective scores.

D. All evaluations and score tabulation results remain strictly confidential between the Evaluation
Committee members and the Evaluation Committee Chair.

E. A contract award recommendation is made based on the scoring results. Notification letter is
posted on VendorNet.

F. Kenosha County intends to select the proposal ranked to be the most advantageous to the
program through the evaluation procedures/ selection process.

a. Consideration will be given to such matters as contractor integrity, compliance with
public policy, record of past performance and financial and technical resources.

G. In its sole discretion, Kenosha County Department of Human Services may hold interviews,
ask questions, seek clarifications, and/or conduct discussions to aid in the final selection.

H. Top-scoring Proposer(s) based on the evaluation of the written Proposal may be required to
participate in a presentation and/or demonstration to support and clarify their Proposal(s), if
requested by the County. The presentations and/or demonstrations will be scheduled and held
after receipt of the Proposals to provide an opportunity for the Proposer to clarify its Proposal
and for the Evaluation Committee to ask questions. Proposer representative(s) attending the
oral presentation or demonstration shall be technically qualified to respond to questions related
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J.

the Proposal and its components. The County will furnish specific details concerning the
presentations or demonstrations and any required materials at the time it notifies Proposers of
the presentation schedule.

The County shall make every reasonable attempt to schedule each presentation at a time and
location agreeable to the Proposer. The County requires that those individuals designated by the
Proposer as key personnel attend the presentation in person. Failure of a Proposer to interview
or permit a site visit on the date scheduled may result in rejection of its Proposal.

No County official, employee, or representative on the Evaluation Committee shall have any
financial interest, either direct or indirect, in the Proposal or Contract or shall exercise any
undue influence in the awarding of the Contract. Violation of this rule could result in the
Proposer’s disqualification from further consideration for award.

If only one Proposal is received in response to this RFP, information may be requested from the
Proposer to enable the County to perform a cost/price analysis, evaluation, and audit in order to
determine if the price is fair and reasonable, to negotiate a fair and reasonable price, or to reject
the Proposal.

Any contract resulting from this RFP process is contingent on the applicable program funding
and the Department’s contracting and budget approval process. Funding levels and
performance requirements may change from those listed within the RFP; therefore, Kenosha
County may negotiate the terms of any resulting contracts, award amount, authorized budget
items, and performance plans prior to entering into an agreement.

. Appeal Process-only the RFP respondents (proposers) who have submitted a proposal can make

an appeal request. The appeal process is to determine if decision making for the award followed
evaluation procedures (outlined in the RFP); proposers can only appeal violations of those
procedures; scoring by the evaluation panel and ranking are not subject to appeal. An Appeal
request must be submitted in writing by the director or board president, no later than 5 days of
the issued/posted award recommendation. Appeal must state the basis of the appeal, fully
identifying the procedural violation and reasons to support the appeal(s). The Appeal request
and applicable information will first be reviewed with KCDHS and may be discussed with the
proposer. If resolution cannot be achieved, the proposer may be invited to an appeal review
before an Appeals Committee for an opportunity to present the violations noted in the appeal
request. If all submitted proposals are rejected, there is no appeal process.

END OF DETAILED SPECIFICATIONS
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ATTACHMENT #1
PROPOSER INFORMATION

Agency/Business Name Years in Business

Federal Tax ID Number

Business Type: [ ]Corporation [ |Non-Profit Corp [JLLC []Sole Proprietorship [ ]Other
Mailing Address:
City: State: Zip:

Proposer Name

Proposer Title

Proposer Email Address

Contract Signor Name

Contract Signor Title Contract Signor Phone #

Contract Signor Email Address

Billing Contact Name: Title

Billing Address Billing Phone #

City: State: Zip:
Billing Email Address

CERTIFICATION: In making this proposal, the proposing organization certifies:

1) that all applicable regulations and policies of KCDHS, the State of Wisconsin will be adhered to;

2) that all proposal information submitted is complete and correct, and that it is submitted in response to the KCDHS
Request for Proposal (RFP) with acknowledgment of all RFP content, information, and addenda;

3) that the signor of this proposal is authorized by the proposing organization to submit and certify this proposal, and

4) that the proposing organization is a legal entity under laws of the State of WI or authorized to operate in the State of
WI. An original signature is required below with the original proposal.

I further certify that I am a duly authorized agent of this company, I have examined this proposal from the written
specifications and information and have checked the same in detail before submitting said proposal to the County. I
have full authority to make such statements and submit this proposal, and all statements submitted are true and
correct.

Authorized Signature: Date:

Print Name / Title: Date:




ATTACHMENT #2
ASSURANCES

Funds: The contractor agrees that (a) funds granted as a result of this request for proposal are to be expended for the purposes
set forth within and in accordance with all applicable laws, regulations, policies and procedures of the State of Wisconsin or
the Federal Funding Agency, as applicable; (b) no expenditures occurring prior to the effective date of a grant/contract award
will be eligible for inclusion; and (c) funds awarded by the funding source(s) may be terminated at any time for violation of
any terms and requirements of this agreement.

Title VI of Civil Rights Act of 1964: The contractor will ensure compliance with the Title VI of the Civil Rights Act of
1964 (P.L. 88-342), and all requirements imposed by or pursuant to the regulations HHS (45 CRF Part 80) and issued pursuant
to that title. To that end, and in accordance with Title VI of that act and the regulations, no person shall, on the grounds of
race, color or national origin, be excluded from participating in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity in which the designated contractor received federal assistance, or financial
assistance from the Department; and HEREBY GIVES ASSURANCE THAT it will immediately take any measures
necessary to effectuate this agreement.

Title IX of the Education Amendment of 1972: The contractor shall ensure compliance with Title IX of the Education
Amendment of 1972 which state that no person in the United States shall, on the basis of sex, be excluded from participating
in, be denied the benefit of, or be otherwise subjected to discrimination under any education program or activity for which
the contractor receives or benefits from Federal financial assistance.

Rehabilitation Act of 1973 and Age Discrimination Act of 1975: The contractor shall comply with Section 504,
Rehabilitation Act of 1973, which prohibits discrimination on the basis of a physical condition or handicap, and the Age
Discrimination Act of 1975, which prohibits discrimination because of age.

Wisconsin Statues: 946.10 and 946.13: The contractor shall ensure the establishment of safeguards to prevent employees,
consultants, or members of governing bodies from using their position for purpose that are, or give the appearance of being,
motivated by a desire for private gain for themselves or others, such as those with whom they have family, business, or other
ties as specified in Wisconsin Statutes 946.10 and 946.13.

Alcohol and Substance Abuse and Drug Testing: The contractor shall ensure that it maintains and enforces alcohol and
substance abuse policies appropriate to the organization and consistent with the fullest extent allowed by law, including
mandatory drug and alcohol testing for all driving personnel who drive clients, to ensure drivers are free from intoxicants or
drugs that impair driving.

Privacy Rules and Regulations and Confidentiality: The contractor shall ensure that it maintains compliance with the
Health Insurance Portability and Accountability Act of 1996, (HIPAA) Privacy Rules and Regulations.

The contractor understands and agrees to comply with the “Assurances” if awarded a contract.

The undersigned has the legal authority and capacity to enter into this agreement and a motion has been duly passed as an
official act of the governing body authorizing the execution of this agreement and authorizing the person identified as the
official representative of the business to act in connection with the business and to provide such additional information as
may be required.

SIGNATURE OF AUTHORIZED BUSINESS REPRESENTATIVE:

Authorized Official Signature Date

Print Name & Title of Authorized Official

Print Name of Business



ATTACHMENT #3
ETHICS COMPLIANCE NOTICE

PUBLIC NOTICE PERTAINING TO ALL REQUESTS FOR PROPOSALS AND BIDS REGARDING
KENOSHA COUNTY POLICY ON ETHICS IN GOVERNMENT

In addition to ethical standards set forth in Wisconsin Statutes Section 19.59 for all County employees and

officials [either elected or appointed] Kenosha County has adopted an Ethics Policy that is applicable to County

employees in conducting county business. That policy may be reviewed at
http://www.kenoshacounty.org/DocumentCenter/Home/View/578

The Ethics Policy is intended to ensure that public trust in Kenosha County government is maintained and that
decisions affecting the county and its citizens are made fairly and impartially for the benefit of all citizens and
not for personal gain. This policy precludes:
o the misuse or misappropriation of County property or funds for personal use or otherwise,
o use or disclosure of confidential information for personal gain or otherwise,
e climination of conflicts of interests, receipt of gifts or favors or other considerations of value by County
employees,
o the use of the employee’s public position to influence or gain unlawful benefits or to influence or gain
advantages or privileges for the employee,
o and the conducting of personal business or campaigning during working hours.

This policy, furthermore, requires employees to disclose and report to the proper authorities any violation of this
policy by either other employees or by any nonemployee or citizen seeking to or aiding or abetting in efforts to
circumvent this policy. Any employee failing to make such disclosure or report is subject to discipline.
Contracts with Kenosha County also require that any party contracting with Kenosha County also report any
violation to either the District Attorney or Corporation Counsel for Kenosha County.
In addition, Wisconsin Statutes Sections, 946.12 involving misconduct in public office and 946.13 involving a
private interest in a public contract are considered Class 1 felonies and activity considered in violation of these
statutes will be reported to the Kenosha County Sheriff for investigation and the Kenosha County District
Attorney for prosecution.
In submitting a bid or proposal in response to a request for bids or proposals, a party must acknowledge both in
this response as well as in any subsequent contract that:
1. The party has read this notice in its entirety, understands its content and agrees to be bound by the
provisions herein, and
2. The party knows of no conflicts of interest or appearance of a conflict or appearance of an impropriety
on the part of any current or former county official or employee who may have had a role on deciding
which proposal or bid will be accepted, and
3. Itis acknowledged that it is a crime under sec. 946.13 wis. stats., if any public official or employee
shall, in his or her private capacity, negotiate or bid for or enter into a contract in which he or she has a
private pecuniary interest, direct or indirect, if at the same time he or she is authorized or required by
law to participate in his orher capacity as such officer or employee in the making of that contract or to
perform in regard to that contract some official function requiring the exercise of discretion on his or her
part, nor shall any official or employee, in his official capacity, participate in the making of a contract in
which he or she has a private pecuniary interest, direct or indirect, or performs in regard to that contract
some function requiring the exercise of discretion on his or her part. in the event wis. stat, secs. 946.12
and 946.13 are violated, it is understood that this contract may be voided at the discretion of kenosha
county.
4. Question pertaining to conflicts or appearance of an impropriety may be addressed to the office of the
Kenosha County Corporation Counsel.
5. Violations are required to be reported, and


http://www.kenoshacounty.org/DocumentCenter/Home/View/578

6.

10.

11.

No attempt has been made by anyone on behalf of the party submitting the proposal or bid to directly or
indirectly illegally influence the awarding of a contract by promise of or delivery of any consideration
or any thing of value to a current or former county official or employee or family or household member
of acurrent or former county official or employee, or in any other manner contrary to law, and

Kenosha County prohibits communication relative to this request for proposal or bid by a proposer or
bidder with any county elected official or employee prior to the time an award has been made, except as
provided for in this request for proposal or bid invitation. violation of this section is grounds for
disqualification of the party's proposal.

Other than the county representative noted herein, no other employee or representative of Kenosha
County is authorized to interpret any portion of the request for proposal or bid or give information as to
the requirements of this request or amendment thereto. Bidders are instructed not to contact any other
county department or employee regarding this proposal.

Written questions will be answered in writing to the proposer requesting a response. Proposer's
questions and the county's responses will become a public record, and

The parties acknowledge that Kenosha County is a municipal corporation legally bound to comply with
the wisconsin open meetings and public records law and that as such, unless otherwise allowed for by
law, all aspects of this agreement are subject to open discussion and disclosure and are a matter of
public record. It is furthermore agreed to that no party will take any action to obstruct the operation of
these laws. If records are created or maintained or in the custody of the provider, as an independent
contractor, they, along with the raw data used to create the record, are, nevertheless, public records.
Within legal constraints related to confidentiality and privacy protection, such records must be made
immediately available to the public upon request and in the format in which they were created. Provider
agrees to hold the county harmless and to indemnify the county for all costs, fees, including all attorney
fees and judgments and damages of whatever kind for which the county may be held liable due to the
provider’s failure to comply with the Wisconsin public records and open meetings laws, or this
agreement.

That any subsequent finding of a violation of the county’s ethics policy by any party or any agent of any
party acting either alone or acting in concert with a current or former Kenosha County official or
employee may result, at the sole option of Kenosha County, in any subsequent agreement being
declared null and void and / or may result in the party violating this policy being debarred from
submitting proposals, bids or contracting with Kenosha County for a specified period of time in the
future.



ATTACHMENT #4
ETHICS COMPLIANCE ADDENDUM

It is agreed and understood by all parties to this contract that:

1.

In addition to ethical standards set forth in Wisconsin Statutes section 19. 59 for all county
employees and officials [either elected or appointed] Kenosha county has adopted an ethics policy
that is applicable to county employees in conducting county business. That policy may be reviewed
at http://www.kenoshacounty.org/DocumentCenter/Home/View/578. It is further understood that
all county employees and officials [either elected or appointed] are prohibited from engaging in
any criminal conduct contrary to Wisconsin Statutes sections 946.12 involving misconduct in
public office and 946.13 involving a private interest in a public contract.

This ethics policy is intended to ensure that public trust in Kenosha county government is
maintained and that decisions affecting the county and its citizens are made fairly and impartially
for the benefit of all citizens and not for personal gain. This policy precludes the misuse or
misappropriation of county property or funds for personal use or otherwise, use or disclosure of
confidential information for personal gain or otherwise, elimination of conflicts of interests, receipt
of gifts or favors or other considerations of value by county employees, the use of the employee’s
public position to influence or gain unlawful benefits or to influence or gain advantages or
privileges for the employee, and the conducting of personal business or campaigning during
working hours.

This policy, furthermore, requires employees to disclose and report to the proper authorities any
violation of this policy or State Statute by either other employees or by any non-employee or
citizen seeking to or aiding or abetting in efforts to circumvent this policy. Any employee failing to
make such disclosure or report is subject to discipline. This contract also requires that any party
contracting with Kenosha County also report any such violation to either the District Attorney or
Corporation Counsel for Kenosha County.

By executing this contract, each party certifies that it knows of no conflicts of interest or
appearance of a conflict or appearance of an impropriety on the part of any current or former
county official or employee who may have had a role on deciding which proposal or bid will be
accepted, and

By executing this contract, each party certifies that no attempt has been made by anyone on behalf
of the party submitting a proposal or bid to directly or indirectly illegally influence the awarding of
a contract by promise of or delivery of any consideration or any thing of value to a current or
former County official or employee or family or household member of a current or former County
official or employee, or in any other manner contrary to law, and

The parties acknowledge that Kenosha County is a municipal corporation legally bound to comply
with the Wisconsin Open Meetings and Public Records laws and that as such, unless otherwise
allowed for by law, all aspects of this agreement are subject to open discussion and disclosure are a
matter of public record. It is furthermore agreed to that no party will take any action to obstruct the
operation of these laws. If records are created or maintained or in the custody of the provider, as an
independent contractor, they, along with the raw data used to create the record, are, nevertheless,
public records. Within legal constraints related to confidentiality and privacy protection, such
records must be made immediately available to the public upon request and in the format in which


http://www.kenoshacounty.org/DocumentCenter/Home/View/578

they were created. Provider agrees to hold the County harmless and to indemnify the County for all
costs, fees, including all attorney fees and judgments and damages of whatever kind for which the
County may be held liable due to the provider’s failure to comply with the Wisconsin Public
Records and Open Meetings laws.

7. That any subsequent finding of a violation of either the County’s ethics policy or Wisconsin
Statutes sections, 19.59, 946.12 and 946.13 by any party or any agent of any party acting either
alone or acting in concert with a current or former Kenosha County official or employee may
result, at the sole option of Kenosha County, in this agreement being declared null and void and /
or may result in the party violating this policy being debarred from submitting proposals, bids or
contracting with Kenosha County for a specified period of time in the future.

SIGNATURE OF AUTHORIZED REPRESENTATIVE:

Authorized Official Signature Date

Print Name & Title of Authorized Official

Print Name of Business



ATTACHMENT #5
DESIGNATION OF CONFIDENTIAL AND PROPRIETARY INFORMATION

The attached material submitted in response to Bid/Proposal # includes proprietary and
confidential information which qualifies as a trade secret, as provided in s. 19.36(5), Wis. Stats., or is otherwise
material that can be kept confidential under the Wisconsin Open Records Law. As such, we ask that certain pages,
as indicated below, of this bid/proposal response be treated as confidential material and not be released without
our written approval.

Prices always become public information when bids/proposals are opened and therefore cannot be kept confidential.

Other information cannot be kept confidential unless it is a trade secret. Trade secret is defined in s. 134.90(1)(c),
Wis. Stats. as follows: "Trade secret" means information, including a formula, pattern, compilation, program,
device, method, technique or process to which all of the following apply:
1. The information derives independent economic value, actual or potential, from not being generally
known to, and not being readily ascertainable by proper means by, other persons who can obtain economic
value from its disclosure or use.
2. The information is the subject of efforts to maintain its secrecy that are reasonable under the
circumstances.

We request that the following pages not be released

Section # Page # Topic / Description

IN THE EVENT THE DESIGNATION OF CONFIDENTIALITY OF THIS INFORMATION IS
CHALLENGED, THE UNDERSIGNED HEREBY AGREES TO PROVIDE LEGAL COUNSEL OR OTHER
NECESSARY ASSISTANCE TO DEFEND THE DESIGNATION OF CONFIDENTIALITY AND AGREES
TO HOLD THE COUNTY OF KENOSHA HARMLESS FOR ANY COSTS OR DAMAGES ARISING OUT
OF THE STATE'S AGREEING TO WITHHOLD THE MATERIALS.

Failure to include this form in the bid/proposal response may mean that all information provided as part of the
bid/proposal response will be open to examination and copying. The county considers other markings of
confidential in the bid/proposal document to be insufficient. The undersigned agrees to hold the state harmless
for any damages arising out of the release of any materials unless they are specifically identified above.

SIGNATURE OF AUTHORIZED REPRESENTATIVE:

Authorized Official Signature Date

Print Name & Title of Authorized Official

Print Name of Business



ATTACHMENT #6
BUSINESS EXPERIENCE

Provide business contact information for the most recent business experience, EXCLUDE ANY CONTACTS
FOR KCDHS. Kenosha County reserves the right to contact any number of the business listed for purposes of this
RFP.

1. Business / Company Name

Address

City, State, Zip

Contact Name/Title

Phone # E-mail

Contract Start and End Date

Reason for Contract Ending

Services provided

2. Business / Company Name

Address

City, State, Zip

Contact Name/Title

Phone # E-mail

Contract Start and End Date

Reason for Contract Ending

Services provided

3. Business / Company Name

Address

City, State, Zip

Contact Name/Title

Phone # E-mail

Contract Start and End Date

Reason for Contract Ending

Services provided




