
 
 
 
May 21, 2025 
 
To Whom It May Concern: 
 
Subject: Expression of Interest – Key Advantage Transit Benefits CRM Platform 
 
SEPTA is extending the due date and time for submitting your EOI response document to no later than 
3:00 PM. (Prevailing Eastern Time) Friday June 13, 2025. 
 
SEPTA does not intend to hold discussions at this time; however, SEPTA may contact interested parties 
to schedule individual meetings with SEPTA’s staff either at our headquarters in Philadelphia or virtually 
via video conference. 
 
If your organization is interested in this project, please submit all documentation to me at 
jcoombs@septa.org.  
 
Thank you for your interest in the Authority.  
 
Sincerely,  
 
 
 
James Coombs 
Director, Contract Administration 
SEPTA’s Procurement and Supply Chain Management 
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